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1. TEPMMHbI N COKPALLEHUA

Anb6oM popM - LOKYMEHT, cogepxxawmin obpasubl neyaTtHbIX (POPM KIMEHTCKUX AOKYMEHTOB,
NpUMeHsIeMbIX B paMkax <«O06wux ycnoBM KOMMNNEKCHOro 6aHKOBCKOro 06CnyXuBaHUS
OpUaNYECKUX NNL, UHAMBMAYANbHLIX NpeanpuHuMaTenein n guanyeckux vy, 3aHUMaloWwmxcs B
yCTaHOBNEHHOM 3aKOHOAATENbLCTBOM PO nopsake 4yacTHOM npakTukon, B Dc-bu-An BaHk OO0O0».
O6pasubl ¢dopMm MoryT pasmewartbcs Ha Cante baHka u/wnm B oTaeneHun baHka no Mecty
obcnyxmBaHus.

AKKpeanToBaHHbIN YaocTtoBepsowmin HeHTP (AKKpeauTOBaHHbIN YL) -yaocToBepsiowmnii
LEeHTp, NOAYUMBLUMIK aKKpeauTauMio - MpU3HaHMe YMNOJIHOMOYEHHbIM deaepanbHbiM OpraHoMm
COOTBETCTBUS yapocToBepslwero ueHTpa TpeboBaHusM depepanbHoro 3akoHa N? 63-03 «06
3NEKTPOHHOM Noannucu».

AyTeHTU(PUKALMNOHHbIE AaHHbI€ - JIOMWH, Maposib, CEAHCOBbIN K4, KOA MNOATBEPXAEHUS
nnatexa, Kogosoe c/noBo, a Takxe apyrue gaHHole, npeaycMoTpeHHble JorosopoM KBO, Hocawume
KoHdunaeHUManbHbIN XapakTep, ucnosb3dyemble KnmeHToM pgns gocryna, obcnyxmBanHus wn/unm
YAOCTOBEPEHUS MpaBa CoOBeplleHns onepauuMin M caenok 4epes KaHanbl AWUCTaHUMOHHOIO
obcnyxnsaHus.

BaHk - 3c-bu-Ain baHk O0O.

Be30T3bIBHOCTb NepeBOoAa AEHEeXHbIX CPeAcTB - xapakTepuctmka [lepeBoga AeHEXHbIX
cpeacts, obo3Hauaowas OTCYTCTBME MM MpeKpaleHne BO3MOXHOCTU OT3biBa PacnopsixeHuns ob
ocyuwectsneHmun lMepeBoaa AeHEXHbIX CpeacTB B onpefesieHHbli MOMEHT BPEMEHU, €C/IN MHOE He
obycnosneHo npuMeHssieMon popmMoin 6e3HannYHbIX pacyeToB uan degepasbHbIM 3aKOHOM.

BbaHkOBCKMe npaBuJla — HopMaTMBHble akTbl baHka Poccun, BHYTpeHHUE AOKYMeHTbl BaHka u
[OKyMeHTbl BbaHka ana wuHdopmupoBaHus KnueHTOB (BkAOYas namMsaTku, WHAOPMaLMOHHbIE
nucbMa (coobuieHns), pykoBOACTB@ MNonb3oBaTens M T.n.), pa3paboTaHHble B COOTBETCTBUMWU C
3aKkoHoaaTenbCcTBoM Poccuiickon ®depepaunmm - HOpMaTMBHbIMM  akTamum bBaHka Poccun,
cojepxawme TpeboBaHua wn  ycnoBua nopsaka o06CnyxXuBaHMA W COBEpLUEHWA oOnepauui,
yCTaHOBNEHHble BaHKOM, KOTOpble 4SBNAKTCA o06s3aTesibHbIMM A9 UCNonHeHus KrineHToM B
pamkax gencreusa Jorosopa KBO.

Bboinucka no Cuetry (BbIinucka) - AOKYMEHT, Ha OyMaxXHOM HoOcuTene u/uanm B 31EeKTPOHHOM
BuAe, oTpaxawwmin onepaumm no Cuety KnueHTa 3a onpegeneHHbin nepuon, MOpMUPYEMbIN
BaHkoM B nopsake, npeaycMoTpeHHoM Jorosopom KBO.

AuctaHuMoHHOoe 6aHkoBckoe obcnyxuBanme (ABO) - TexHonorns 6GaHKOBCKOro
obcnyxmBaHna B pamkax [orosopa KBO, npeaycmaTpumBatowas ¢dopMmmpoBaHme KnmeHTOM B
3NEKTPOHHOM BuMAe pacnopsiXXeHWi Ha ocyliecTBneHme onepaumn no Cyetam KnueHta, o6paboTtky
3a8BOK KrnmneHTa Ha npepocTtaBsieHMe 6aHKOBCKMX YCiyr, rnpepocTtaBneHue (nonyyeHue)
MHGOopMaunmM, NnocpeacTBoM ncnosib3oaHna Cuctemol B0 ¢ npuMeHeHnem I,

AoroBop KBO - noroBop KOMMNAEKCHOro 6aHKOBCKOro o6cnyxmBaHus, 3akatodyaemoiii CTOpoOHaMy,
nytem npucoeamHenmss KnmeHta Kk HacTtoswmMm O6WMM yCroBMSIM Ha OCHOBAHUW MUCbMEHHOWN
odepTbl KnueHTa. [JoroBop B UESIOM COCTaBAAKT: HacTtosawme Ob6wme ycnosus, 3asiBneHue o
npucoegmHeHun Kk O6WMM yCNOBMSAM, 3asiBIeHUs O MpenocTaB/ieHMM ycnyr B pamkax [lorosopa,
noanuncaHHble KnueHtoMm, Tapudbl BbaHka, WHble AOKYMEHTbl, OdOpMIsieMble CTOPOHAMU TMpU
3aknwyeHnn (ncnonHeHmn) Adorosopa KBO.

[oroBop ycnyru - ecin He yKasaHo OTAeNbHOo, Ntoboi M3 A0roBOpPOB, 3aKIOYEHHbIN Mexay
KnneHtoMm n baHkoM nytem npucoeamHeHus KnumeHta k O6WMM ycnoBumsiM, Ha npenocTaB/ieHue
COOTBETCTBYIOLLEN HAHKOBCKOM yCcnyrm B pamkax aencrema [orosopa KBO:

Lorosop 6aHkosckoro cyetra (A6C) - norosop 06 OTKpbITUKN, 06CNyXMBaHUU N 3aKpbiTUn CUETOB B
pybnsax PO wn/mnm MHOCTPaHHOM BanloTe, 3aK/IlOYEHHbIN Mexay baHkoM n KnueHToM B paMkax
Jorosopa KBO, Bkawuyawwmim B cebs cooTBeTcTBylowme 3aasneHne, Tapudbl mn «Ycnosus
OTKPbITUS, BeAeHWS W 3aKpbiTUS OAHKOBCKMX CYETOB HOpUAMYECKUX Nul, WHAMBUAYaNbHbIX
npeanpuHuMatenem n GU3NYECKMX 1L, 3aHMMaKLWMXCS 4YacTHOM MNpakTukoh B 3c-Bu-Ain baHk
O0O» (MpunoxeHne N2 1 k O6wmm ycnosusam). Konuuvectso ABC, 3aknyaeMbix B pamkKax
Jorosopa KBO He orpaHu4yeHo;



Horosop /b0 - poroBop, YyCTaHaBAMBawLWMi NOpSAOK ucnonb3oBaHus Cuctem  [BO,
3aKNodeHHbIn Mexay baHkoM un KnueHtomM B pamkax [orosopa KBO, Bkatouawowmii B cebs
cooTBeTCTBYlOWEee 3asBneHne, Tapudbl, a Takxe:

o an4a Knuentos, ucnonbsyruwmx Cnucremy b0 «KnmeHT-BaHk» - «YCNoBus noakItovYeHUs U
aKcnNyaTaumMn CUCTeMbl ANCTAHLUMOHHOIro 6aHKoBCKOro obcnyxmneavuns «KnneHt-bank» ans
IOPUANYECKUX  NUL, MHAMBMAYASNbHbIX NpeanpuHuMaTenein wn  GU3NYeCKUX  nuu,
3aHMMaloLLNXCA YacTHOM npakTukon B Ic-Bu-An baHk O00» (MpunoxeHune N2 2 k O6wunm
yCI0BUSM);

o an4a KnueHTtoB, ucnonbsywwmx Cucrtemy B0 «SBI busHec» - «YCnoBus 3KcrsyatTauum
CUCTEMbI AMCTAHUMOHHOro 6aHKOBCKOro obcnyxuBaHus «SBI busHec» gna opuanyeckmx
vy, MHAMBMAYaNbHbIX npeanpuHMMaTenein M GU3nYeckuX Aul, 3aHMMALOLWKMXCSA YacTHOM
npakTukon B 2c-bu-An bank O00» (MpunoxeHune N° 3 kK O6wmM ycroBuam).

MoakntoveHune k Cnucreme B0 «SBI busHec» ¢ 01.04.2023 npekpallueHo.

Lorosop KopnopatuBHovi kaptbl _([oroBop KK) - p[oroBop, ycCTaHaB/MBarwLmMi MNopsigoK
rnpeaocrassieHns (Bbigaduun) n o6cayxumBaHus KopropatuBHbIX KapT, 3aK/IKOHEHHbIN Mexay baHkom
n KnneHtom B pamkax [foroBopa KbO, BkKawodawlwmi B cebs COOTBETCTBYHOLINE 3asiBJICHUS
KnueHta, Tapugbl v «YcnoBus Bbigayn u 06CIAYXUBaHUS KOPriopaTuBHbIX OaHKOBCKUX KapT
OPUANYECKUX TNL, UHAUBUAYAE/IbHbIX MPEeAnpuHuMaresned n uandeckux avl, 3aHUMarLnXcsl B
YCTaHOBJIEHHOM [10psiKe 4YacTHOM MpakTukou, B Ic-bu-Ai banHk OOO» (INpunoxeHune N2 4 Kk
O6wum ycnosusam).

3asBneHne — [0KYMeHT, oopMJIeHHbIN KnneHToM no cdopMe BaHka®, nMbo, No COrnacoBaHUIO C
BaHkoM B npou3BonbHON (opMe, NMOATBEPXAAKOLWMA BoNensbsiBNieHMe KrneHTa Ha nony4veHue
COOTBETCTBYHOLWEN 6aHKOBCKOW yciyrn (3ak/ioyeHue caenku) M onucaHme HeobxoanMbix
XapakTepucTtuk (yCnoBun) npenocraBiieHns yCayru, BKAKOYas:

3aaBneHue Ha oTkpbiTue Cyetra’ — AOKYMEHT, CoAepXXaliuin BofendbaBeHne KnveHTa OTKpbITh B
BaHke CuyeT B COOTBETCTBYHLUEN BasnoTe, NOATBEPXAAKLWMUIA HamepeHune KnmneHTa 3aKal4nTb
Jorosop 6aHKoBCKOro cueta unu lorosop KoprnopaTuBHOM KapTbl B pamMmkax [orosopa KBO;

3aasneHune Ha noakardeHne Cucrtemobl [I60° - [OKYMEHT, coAepXalluii BoneusbasneHne Knmenta
noakntounteca Kk Cucrteme OBO «KnmeHT-BaHk» C 3akntodeHmem [orosopa ABO B pamkax
Jorosopa KBO, a Takxe OCHOBHble mnapaMeTpbl Ana peructpauum B Cucteme [ABO, Bkaoyasd
MHQOpMaLNIO O NMUax, KOTOPbIM NPeaoCTaBAseTCa NpaBo pacnopsxeHns CY4eToM C NMpUMEHEHUEM
o0;

3asBneHue o0 npucoeauHeHun Kk O6wmMm ycnosusm (3asBsieHUe O NMPUCOEAUHEHUMN) -
[IOKYMeHT, odopmnsieMbii KnueHToM no ¢dopMe BbaHka®*, noaTBepxaawowmii npucoeanHeHne
KnueHTa Kk HacTtoswmm O6WnMM ycrnoBusM B LIeNIOM U HaMmepeHue KnneHTta 3akntouunTtb Jorosop KBO
B nopsake, npeaycMoTpeHHoMm O6wuMm ycnoBuaMu. 3asaBneHne o npucoeanHeHun Kk O6wum
YCNOBUSIM MOXET TaKXe coaepxaTb 3asBfieHWe Ha MoJlydYeHUe COOTBETCTBYHLWeN 6aHKOBCKOM
yCnyru, BKOUYas B KQUECTBE MPUIOXEHMA 3asBleHne Ha noaksyeHne cuctemsl 460°.

Kaptouka - kaptouka Cc obpasuamu nognucer m OTTUCKa nedvatn, odopmnsemas KnuveHTom B
COOTBETCTBUUN C TpeﬁoBaHMHMVI BaHKoOBCKNX npasun, B KOTOpOVI YKa3bIiBaktdTCA YMNOJIHOMOYEHHbIE
nvua KnueHTta, HageneHHble NpaBoM noAnucu (pacnopsiXXeHusi AeHEeXHbIMM CpeacTBaMM  Ha
CueTte), n npeacrasseHbl obpasubl NOANMUCEN yKa3aHHbIX ML, a Takxe obpaseu oTTUCKa neyatwu
(B cnyyae ee wucnonb3oBaHus KnneHtoMm). KapToyka MoXeT He o0dopMNATbCS MNpU  yCOBUK
obcnyxunBanusa KnneHta Tonbko yepes Cucrembl AB60.

KapTouHbIW cueT - oTAeNbHbIN 6AaHKOBCKNIA cUeT (pacyeTHbI CYeT), OTKpbIBaeMbIN KNMeHTy Ha
ycnosusaix [orosopa KopnopaTMBHOW KapTbl Ans ocywecTBneHus KranmeHToM onepaunn c
ncnonb3oBaHMeM KopnopaTMBHbIX KapT.

1 B cooTBeTCTBMM C AnbbomMoM hopm
2 dopma 2.3 Anbboma cdhopm

3 dopma 2.4

4 cdopma 2.1 Anbboma dopm

5 noaknioueHne k Cucteme [ABO npu 3aknwoyeHun [oroBopa KBO sBnsietca ob6s3aTenbHbIM yCNOBMEM, €CAM 3TO
npeaycMOTPEHO COOTBETCTBYIOLWNM TapudHbIM nnaHoM. 3assneHue no dopme 2.4 Anbboma ¢dopm



KnueHT - topuanyeckoe nuuo (aanee-KnueHt KOJ1), nHanBuAyanbHbIn NnpeanpuvHuMaTens (aanee -
KnneHt UM) nnun dwmusnyeckoe nuuo, 3aHMMarleecs B YCTAaHOB/IEHHOM 3aKoHOAATENbCTBOM PO
nopsake 4yacTtHoM npaktukon (panee - Knuent O©J1 Ul), 3aknouuBliee u/uav uMmerolee
HaMepeHue 3akaumnTb ¢ baHkoMm [lorosop KBO ([orosop ycnyru).

KBanudunumpoBaHHbIi cepTudUKaT KJKOMA TMPOBEPKU  DJIEKTPOHHOM  NOANUCHU
(KBanudunumpoBaHHbI cepTudMKaT) — JOKYMEHT Ha 6yMaKHOM HOCUTENE UM B SNEKTPOHHOM
BWAe, BblaaBaeMbll Bnagensuy ceptudukarta knoda AKKpeauTtoBaHHbIM YL Ang noarTesepxaeHus
NPUHAANEXHOCTM KJllo4a MpOBEpPKU KBaINPULUMPOBAHHOW 3NEeKTPOHHOM noanucyn Bnapenbuy
ceptudukata knw4a, wu/wmam navgy, AENCTBYWOLWEMY OT ero WMEeHW, €eCAIM OHO YyKasaHo B
CepTtndukare.

KopoBoe cnoBo KinuneHta (KogoBoe cnoBO) - C/I0BO, YCTaHOB/IeHHoe KnneHToM npwm
3anoJIHEHMN 3asB/eHUs NO YyTBepxAeHHOW bBbaHkoM ddopMe, mM3BEeCTHOe ToNbko KnuneHTy,
ncnosablyemoe pansa ayteHtTudukaumm Knuventa npu obcnyxuBaHum (obpaweHun) KrmeHTta
nocpeactsoMm TenedoHHoM cBA3M B KOHTaKTHbIM UeHTp baHka, a Takxe pgns nepegaydv no
TenedoHy MHdopMauum o coctossHMn CyeToB.

KOHTaKTHbIW LUeHTp - noapasgeneHve baHka, obecneuymBaiowee noaaepxky KnveHToB no
BonpocaMm obcnyxuBaHms B pamkax [dorosopa KBO, Bknwuas pabotry B Cucrtemax ABO wu
obcnyxuneaHua Cueta (-oB) nocpeacTBoM TenedoHHOro kaHana. KnmeHTt (YNosHOMOYEHHbIe fnua
KnueHTa) yBeaoOMJIEHbl U COrNACHbI C TEM, YTO:
e 015 ayTeHTudukaumm B KOHTaKTHOM LeHTpe ncnonb3dyetcs Kogosoe cnoso KnmeHTa;
e KOHTaKTHbIM LEHTPOM BeAEeTCs ayamo3anumcb BcCeX neperoBopoB baHka ¢ KnuneHToMm
(YnonHOMoO4YeHHbIMK nnuamu KnuveHTa).

KopnopaTtuBHasa kKapta - pacuyeTHas 6aHKOBCKas KapTa, NpeAHasHaydyeHHas Ans COBepLleHUs
KnneHtamu C ee MCMNOSIb30BaHMEM onepauun, npeaycMoOTpeHHbIX OENCTBYIOLWMM
3aKoHoAaTenbcTtBoM P® n HoOpMaTuBHbIMM akTaMu bBaHka Poccum, oTpakaeMbix Mo KapTOuyHOMY
cyery.

O6wme ycnoBuA - HaCToSAWMIK [AOKyMeHT «QOblwme ycnoBuMs KOMMIEKCHOro 6aHKOBCKOro
0b6Ccny>XnBaHna HPUANYECKUX NUL, WHAWUBUMAYANbHbIX NpeanpuHuMartenein M @Guanyecknx nuu,
3aHMMaKLWKMXCA B YCTAHOBJIEHHOM 3aKOHOAATeNbCTBOM PO nopsiake 4YacTHOW npakTukon B Ic-bu-
A baHk OOO», ycTaHaBAMBaAKWLWMA YCNOBUS W MNOPAAOK OCYLLECTB/IEHUS KOMMJIEKCHOIO
6aHKOBCKOro 06CnyXmBaHUA OPUONYECKUX UL, WHAWUBUAYANbHbIX MpeanpuHuMmaTenen w
dbU3MYEeCcKnX nnL, 3aHMMaLWMXCS B YCTAHOBIEHHOM MNOpsiAKe 4YacTHOW MpaKTUKOMW, SABAAOLWMINACA
HeoTbeMnemol 4acTtbio [orosopa KBO. Obuwume ycnosusa aBnatoTca npurnaweHveMm KnueHTtam, B
TOM 4yucne uUMerLWmM cyeta B baHke, OTKpbITble B COOTBETCTBUU C YC/IOBUSMU WHbIX AOFOBOPOB,
caenatb odepTy baHky Ha 3akntoveHue [orosopa KBO nyTem npucoeamHeHus Kk O6WNM yCnoBUSM
B LleSIOM B NopsiAke, NpeayCcMOTpeHHOM CT. 428 Mpa)kgaHCKoro kogekca Poccuiickon degepaumn 1
HacToawmMMM O6LLMMUM YCIOBUSMMU.

MepeueHb AOKYMEHTOB — MNepeyeHb JOKYMEHTOB, He06XxoaMMbIX ans 3akndeHmsa Jorosopa KBO
(oTkpbiTMsa Cueta) u uaeHTudmukaumm Knuenta (ero npeacraButenein, sbirogonpuobpetatenen um
beHeduUMapHbIX BragenbLeB), YTBEPXAEHHbIn baHKOM B COOTBETCTBUM C TpeboBaHUAMU
3aKkoHodaTenbcTBa Poccuiickonn ®depepaumn mn baHKoOBCKMX npasun. [encteytowme lepeydnun
OOKYMeHTOB (B 3aBUCUMMOCTM OT KaTeropum KnuedTta: HOJI/UM/®JT YM) pasmewatorcsa Ha CanTe
baHka, B oTaeneHmn baHka no MecTy 06CAyXWBaHUS W SBNSIOTCS HEOTbEMSIEMON 4YacTbio
Jorosopa KBO.

MoarBep>xaeHne o npucoeamHeHun kK O6wmm ycnosusasm (lMoarTBepXxaeHme o
npucoeanHeHnn) - [OOKYMeHT, odopmasembin KnueHtoM no ¢dopMe BaHka®, nucbMeHHoe
npeanoxeHmne (odepta) KnueHTa, wnMeWero paHee 3ak/lloyeHHble [0roBopbl 6aHKOBCKOro
0bnyxuBaHusa’, aapecoBaHHoe BaHKy, coaepxallMe HamepeHue KnueHTa 3aknwountb ¢ BaHkom
HOorosop KBO u ocywectBnaTb onepaumn (obcnyxumBaHuMe) mno paHee OTKpbITbiM CuyeTam B
cooTBeTCcTBUM C O6WKMMK ycnoBusMu, odOpMSIEHHOE B 3/1EKTPOHHOM BUAE C npuMmeHeHuem Il

6 dopma 2.2 Anbboma dopm

7 [eiicTBylowme aoroBopbl 6aHKOBCKOrO cyeTa, AOroBop o6CnyXmBaHusi C mcnonb3oBaHneM CUCTEMbl 3N1EKTPOHHOMO
AOKyMeHToo6opoTa



KnueHTta n HanpaeneHHoe no Cucrteme ABO, nnn odpopmneHHoe Ha ByMaxxHOM HocuTene B oduce
BbaHka c npocTtaBneHneM cob6CcTBeHHOpPY4YHOM nognucu KnueHra.

PacnopsikeHue - JOKyMeHT (3asBKa, 3asB/ieHne, pacrnopsiXeHune, pacyeTHbI AOKYMEHT U WUHble
OOKYMEHTbI), O(OPM/IEHHbIA B 3/IEKTPOHHOM BMAE WAM Ha OyMaKHOM HoOcuTene, cogepXkaliunmn
nopydyeHune KnmeHta BbaHKy Ha ocyllecTBsieHMe onepaumii (CAenok), MHbIX AENCTBWUIA, B paMKax
Jorosopa KBO (JdoroBopoB ycnyru), Bkoyas OTKpbiTMe CUeTOB, OCYLIECTB/IEHNE PaCUYETHbIX
onepauun no Cuyetam KnuneHra.

PacnopsixeHune 3aBepsieTca cO6CTBEHHOPYYHON noanucbto KnneHta (YNOSHOMOUYEHHbIX N,
KnuneHTta), ecnn oHo odopMieHo Ha 6yMmakHOM HocuTene, uan 3l Knnenta (YNosIHOMOYEHHbIX SINLY
KnueHTa), ecnn oHO oOpMJIEHO B 3/IEKTPOHHOM BMAE M HanpaBneHo nocpeactsoM Cucrtembl B0,
UM KBanudunUMpoBaHHOM 3NeKTpOHHOM nognuckto (K3M) KnueHnTta, ecnn oHO 0dOpPMIIEHO B
3NEKTPOHHOM BMAE M HanpaBfieHO MO KaHanaM CBSA3W, NpeAyCMOTPEHHbIM pa3aenoM 8 HacToAwmX
0O6wmx ycnosuii.

Pe3sepBHble KaHa/ibl CBAA3U - CKB KonTyp (Amapok), a TaKXXe D3/1eKTpoHHaa moyTa,
NCMNONb3yeEMble UCKTOYNTENBHO B NOpsSiAKE, YCTaHOBEHHOM pasaenom 8 O6Lwmx ycrnoBui.

Caut BaHka - odbumumanbHasa cTpaHuua (caint) baHka B ceTn NHTepHeT, pa3MellleHHas No aapecy
www.sbibankllc.ru

CeaHc cBszu ¢ BaHnkoMm (CeaHc cBfi3n) - nepuoj HenpepbiBHOW paboTel KnneHTa B Cucteme
OB0, KOTOopbIN UCUYMUCASIETCA C MOMEHTa Bxoaa KiuneHTa M 40 MOMEHTa ero Bbixoaa u3 Cucrtemsbl
O60.

CKB KonTtyp (OAnapok) - nporpamMma ana 3BM «KoHTyp.[duagok», npeaHasHadyeHHas Ans
obecneyeHuns OPUANYECKN 3HAYNUMOIO I/IEKTPOHHOIO0 AOKYMEHTO060poTa Mexay X038MCTBYOWUMU
cybbekTamm.

CuctemMa AMUCTAaHUMOHHOro 6aHkoBckoro ob6cny)xxusaHua (Cucrtema [OBO, Cucrema) -
aBTOMaTU3NpOBaHHaa  KOMMbKTEpHasa cuctema, nosgonswwas CTopoHaM  OCYLEeCTBAATb
nHdOopMaUNMOHHOE B3auMMOAeNCcTBMe, BKAoYas OOMeH 3/1eKTPOHHbIMW AOKYMEHTaMu, B pexume
yAaneHHOoro AocTyna C UCnonb3oBaHWeM rnobanbHOn WMHGMOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn NHTepHeT (manee - VHTepHET) B NOpSAKE UM Ha YCNOBUSAX, MpPeayCMOTPeHHbIX [JOroBopoM
KBO, a TakXe ycnoBUSMW WHbIX AOrOBOpPOB (cornaweHuin), 3akndveHHblx CTopoHamu. B BaHke
npumeHstoTca ase Cuctemsl 4B08:

e Cuctema OBO «KnueHT-Bank» (iBank2), B pamkax KoTopon obcnyxuBaHme KnuneHToB
OCYLLEeCTBNASETCS B COOTBETCTBUM C «YC/IOBUSMWU MOAKKOUEHUS W 3KCrayaTauum CUCTEMBI
ANCTaHUMOHHOrO 6aHKOBCKOro obcnyxuBaHua «KnueHT-baHk» Ans opuanyeckmx nuu,
WHOUBUAYASNbHbLIX npeanpuHuMatenen wn ©GU3NYECcKMX NuL, 3aHUMaKLWMXCA YacTHOM
npakTukon B Oc-bu-Ain bank O00O» (MpunoxeHue N2 2 kK O6WwmM ycnosumam);

e Cucrtema ABO «SBI busHec», B paMKax KOTOPOM ocyLlecTenserca obcnyxmBaHme KnmeHTos
B COOTBETCTBUM C <YCNOBMSAMM  3SKCMyaTaumm CUCTEMbl AUCTAHUMOHHOIO 6aHKOBCKOro
o6cnyxnBaHms «SBI BusHec» ans ropuanYeCcKnx v, MHOMBUAYANbHbIX
npeanpuHMMmaTenem n GU3nYecknx Nuu, 3aHMMALWMXCS 4YaCTHOW MpakTukon B Dc-bu-An
BaHk O0O0» (MpunoxeHue N2 3 k O6wuM ycnosuam). MMoakntoveHne k Cucteme ABO «SBI
BusHec» ¢ 01.04.2023 npekpalleHo.

CtopoHbl — baHk n KnuenTt, 3akntoumBwmne Jorosop KBO ([JoroBop ycnyrm) B COOTBETCTBUM C
HacToAWwmMMKN OBLWNMKM YCNTOBUSAMM.

Cuetr - 6aHKOBCKMIA (pacyeTHbIn) cyeT B pybnsax wm/mnnm B MHOCTPAHHOW BankTe, CYET CO
cneunanbHbIM pexnMoM, BkItoUas KapTouHbili cueT, oTKpbITbin KnneHTy B pamkax Jorosopa KBO
Ha OCHOBaHuUWM 3asaBfeHMA Ha OoTKpbiTMe CueTa, odopmaeHHoro no ¢opMe, YCTaHOB/IEHHOWN
BaHkOM, Ans coBeplUeHWs onepauuin B COOTBETCTBMM C [loroBopoM 6aHKOBCKOro cyeta (Ans
KapTouHbIX cyeToB, C y4eTOM 0CO6EeHHOCTEN, YCTaHOB/IEHHbIX [JoroBopoM KopnopaTuBHOM KapThbl).

8 Mpun COBMECTHOM YMOMWHaHWMKM MO TekcTy O6WwMx yCcrnoBUi npuMeHsieTcs obwuii TepmuH Cuctema OBO, B cnydae
pasnnuuna genctemin (onmcaHuin) B 3aBMCMMOCTU OT Bmaa Cuctembl B0, nocne tepmmHa Cuctema B0 ykasbiBaeTcs ee
HauMeHoBaHue



Bua Cueta, Bantota CyeTta ykasbiBatoTcs KnveHToM B 3asBieHUn Ha oTKpbiTue Cuyeta. KonmuecTtso
CueToB, OTKpbIBaeMbix B paMkax [lorosopa KbBO He orpaHu4eHo.

TapudHbIM NNaH - [OKYMEHT, COAEepXallMi cBeAeHus O pa3mepax, Mopsiake MNpUMeHeHus
(B3uMaHuga) / pacyeta (HauucneHus) KOMUCCUMK, NpoOuUEHTOB, wWTpacdoB U T.MN., ABAAKOLWMICA
HeoTbeMneMmol dJacTtbto [Jorosopa KBO (dorosopa ycnyru). Bbibop TapudHoro nnaHa
ocyuwectenseTca KnueHtoMm npu 3aknwdeHun Jorosopa KBO (Jorosopa ycnyru), ykasbiBaeTcs B
3agaBneHun o npucoeanHeHnn/MNoaATBEPXKAEHUN O MPUCOEANHEHUN.

Tapudbl - COBOKYMHOCTb JAelcTBylOWNX TapudHbix niaHoB (c60pHMK TapudHbIX MNNaHOB).
Tapudbl nognexart pa3sMmelweHmto Ha Cante baHka n B otaeneHumn baHka no Mecty ob6cnyxnsaHus.

AnekTpoHHasa noanucb (3M) - vHpopMaunsa B 31EKTPOHHOMN dOopMe, KoTopas npucoeamHeHa
WIN WHbIM 06pa3oM CBfi3aHa C 3JIEKTPOHHbIM [AOKYMEHTOM, MO3BOASAOLWAS YCTAaHOBUTbL NuMUO,
noAnucaBLUee 3/IEKTPOHHbIA AOKYMEHT, a TaKkxXe onpeaennTb OTCYTCTBUE B HEM UCKaXEHWMN.

YaaneHHble KaHanbl O06CNYy)XXMBaHUA - COBOKYMHOCTb MPOrpaMMHbIX WM(MAN) TEXHUYECKUX
cpeacts, noaaepxumsaemas baHkoM n  obecneumBawwas  KnvMeHTy  BO3MOXHOCTb MO
TEeNeKOMMYHMKAUMOHHbIM KaHanaM obuwero nosb30BaHMA CaMoCTosATeNlbHO NMbo € ydacTuem
paboTHMKa baHka ocywlecTBnsaTb 06MeH nHdopmaumen mexay KnmeHtom n baHkoMm, Ha OCHOBaHUM
3asBNeHus, B cooTBeTCTBMKU C AnbboMomM cdopM BaHka 1 pasgena 8 OYKBO. K yganeHHbIM KaHanam
0b6cnyXnBaHma OoTHOCATCS:

e Cucrema 4BO;

e Cant baHka (BK1OYAs ANCTAHLMOHHbIE CEPBUCHI, NINMYHbIE KabUHETbI®);

e  KOHTaKTHbI LEHTP,
Pe3sepBHble KaHasbl CBA3WU:
- CKB KoHTyp (Anapok)'°,
- 3/IeKTPOHHas noyta'l.

YnosHoMouyeHHoe nuuo KnuneHTta - dusnyeckoe nmuo, HageneHHoe KaneHToMm npaBoM Noanucu
(pacnopsbxkeHns aeHexHbIMWM cpeactBaMuM  Ha CuyeTe) Ha OCHOBaHWMM  pacnopsauTeslbHOro
OOKYMEeHTa W/unnM [AOBEpPeHHOCTM, B TOM u4ucne ykasaHHoe B KapTtouke (npu ycnosum ee
odopmneHuns), a Takxe dursmnyeckoe nvuo, HageneHHoe npaBoMm 3aK4aTb
[oroBopsbl/cornaweHuna ot umeHn Knumenta, opopmnaTb (NoanucbiBaTh) 3asBneHus, ceptudukaThbl
nposepkn knatoda I ana mcnonb3oBaHusa B Cucteme OBO «KnueHT-BaHk», geicreylowee 6e3
[OBEPEHHOCTU, TM60 Ha OCHOBaHWM LOBEPEHHOCT!.

YcnoBusi okKa3aHMA OTAesIbHbIX 6aHKoBCKkMX ycnyr (YcnoBusi OKa3aHuUsl YCnyr) -
nonoxeHus Hacrosawmx O6WKUX YCNOBUN, B KOTOPbIX yperynmposaHbl obuimMe ycnoBms oKasaHUs
BaHKoOM oTAenbHbIX 6@HKOBCKUX YCNYT, @ UMEHHO:

e «YCNoBus OTKpbITUS, BeAeHUS W  3aKpbiTUA 6GAHKOBCKUX CYETOB HOpUAMYECKUX NuL,
WHAUBUAYASNbHbIX NpeanpuHuMaTenet n GUanyYeckmx nuu, 3aHUMaKrLWMXCA YacTHOM MpPaKTUKOW B
3c-bu-Ain bank O00» (MpunoxeHue N2 1 k O6LWMM yCNOBUAM);

® «YCNoBUSA NOAKIIOYEHNS U 3KCNIyaTauum CUCTEMbl AUCTAaHLUMOHHONO HaHKOBCKOr0 06CnyXnBaHus

«KnneHT-BaHk» Ansa opuaMyeckmx nud, WHAMBUAYaANbHbIX MpeanpuHuMaTenen n Gusnyeckux

vy, 3aHUMaKLWWNMXCA YacTHOW NpakTukon, B Dc-bu-Ain baHk OOO» (MpunoxeHne N2 2 k O6LWKMM

YyCII0BUSIM);

e «YC/I0BMS  3KCMyaTauMm CUCTEMbl AUCTAaHUMOHHOIro 6aHKoOBCKOro obcnyxmnsaHmsa «SBI BusHec»
AN lopuaAMYecKMX  Ud,  MHAMBUAYANbHbIX —NpeanpuHuMatenen U GU3NYECKUX  nuu,
3aHMMalOLWMXCA YaCTHOW MNpaKTUKOW, B Dc-bu-Ain baHk OO0O» (MpunoxeHne N2 3 k O6wmm
YCNOBUSAM).

denepanbHbit 3akoH N2 115-®3 - degepanbHblii 3akoH «O NPOTMBOAENCTBMM neranusauum
(oTMbIBaHMIO) A0OX0A0B, MONYYEHHbIX MPECTYMHbIM NyTeM, U (UHAHCMPOBaAHUIO TeppopuaMa» N?
115-03 ot 07.08. 2001r.

NHble TepMUHBI U onpeAeneHus, ucnosab3yemble B HacToswem [orosope KBO, NOHMMalTCA B TOM
3HayeHuKn, B KOTOPOM onpejesieHbl B 3aKkoHoaaTenbCcTee Poccuiickon deaepauum.

9 Ecnv Mcnonb30oBaHUE NMYHOIo KabuHeTa ansa BBaMMO,D,eVICTBI/ISI Mexay KnneHTtoM n baHkoM npeaycMoTpeHoO npu
peanusauuu onpeneneHHbiX BUA0B 6aHKOBCKUX NpoAayKToB (ycnyr)

10 B nopagKe, npeaycMOTPeHHOM pa3aesiom 8 HacToAwwmx 06X ycioBuit

11 B nopagKe, NnpeaycMOTPEHHOM pasaesiom 8 HacToAwmMx ObLmMX ycaoBui



2. OBLUME NMNOJTOXXEHUA

2.1. B pamkax [Horosopa KBO bBaHk npepoctaBnser KnneHTy C Uenblo Moay4vYeHus
COOTBETCTBYHOLWEN OaHKOBCKOWM YCNyrM Ha OCHOBaHWW 3asiBfieHWN, OQOPMJIEHHbIX MO
dopmMe baHKka, BO3MOXHOCTb 3aK/It04eHUs OTAeNbHbIX [JoroBOpOB yCNyru.

2.2. Ona 3akntovennsa Jorosopa KBEO (nNpu OTCYTCTBUM paHee 3aKto4YeHHbIX (AeACTBYHOWKNX)
AorosopoB 6aHKOBCKOro obcnyxmBaHus) KnneHT npepocrtaensieT B baHk 3asBneHune o
npucoegmHeHnn Kk O6WKMM ycnoBuMaM, a TakXe [OKYMeHTbl, Heobxoaumbie ans
3akntoveHns Lorosopa KBO wn  umpgeHTudukaumm KnveHTa B COOTBETCTBMM C
gencreytowmm lNepeyHeM AOKYMEHTOB, pa3MeweHHbiM Ha CainTe baHka Ha MOMEHT
noaayun Takoro 3asBneHus.

2.3. PeweHue o 3aknwyeHmn Lorosopa KBEO npuHmuMmaeTtcs nocne unaeHtTudunkaumm KnmeHTta
Ha OCHOBe cBeaeHUI (A0OKYMEHTOB), NpeaocTaBneHHbiX KnneHToM (ero npeacraBuTesneM)
B COOTBeTCTBMM C TpeboBaHMsSMW [eNCTBYKOLWEro 3akoHogaTesbCcTBa Poccuiickom
Q®epepauunn n baHKOBCKUX Npasui.

2.4. OTKpbITUE K 06CNYyXMBAHNE OTAESbHbLIX BUAOB CYETOB, HE BK/IOYEHHbIX B [Jorosop KBO,
npepocraeneHne 6aHKOBCKMX YCNyr M NPOAYKTOB MOXET perynmpoBaTbCs OTAENbHbIMU
AoroeBopamm, cornaweHusamu n npasuiamu (ycnosusimn) obcnyxmnBaHus,
3aK/1I0OYEHHbIMW/YCTaHOBNEHHbLIMWN KaK A0, TaK M nocne 3akaodyeHns KnneHtom n baHkom
Jorosopa KBO. B cnyyae npoTMBOpeunii Mexay nonoxeHumamm [orosopa KBO u
[OroBopamm, corfaweHmssMm un npasuiamm 06CiyXmBaHUSA, OTHOCALWMMUCSA K TEM WK
WHbIM cyeTaM, 6aHKOBCKMM YyCiyramMm W npoAaykKTaM, COOTBETCTBYHOLWME OTAENbHbIE
JOroBOpbl, cornaweHma n npaswuia 06CNYyXMBAHUS MMEKT NPenMyLLeCTBEHHY Cuiy,
€Cnin nHoe He onpegeneHo Jorosopom KBO, oTaenbHbIM 4OroBOPOM/CorfiaweHnem.

2.,5. O6wwne ycnoBuma ycTaHaBnmBawTca bBaHKOM B OAHOCTOPOHHEM nMoOpsAKe B Uensx
MHOIOKpPaTHOro NpMMEHeHUs, 1 pasMmewatoTcs Ha CaiTe baHka M Ha MHGMOPMaLMOHHbIX
cteHaax B oduce (otaeneHmsax) baHka no Mecty obcnyxmuBaHus.

2.6. Bo BceM ocTtanbHoOM, 4TO He YyperynuposaHo [Horosopom KBO, BbaHk v KnueHT
PYKOBOACTBYIOTCS AENCTBYIOLWMM 3aKOHOAATENLCTBOM Poccuinckon depepaumu.

2.7. Ecnwu kakoe-nnbo nonoxeHme O6WMNX YCNOBUIA NPOTUBOPEUUT TEKCTY YC/IOBUN OKa3aHUs
YCNyru, To TEKCT YCNOBMIN OKa3aHus yCnyrm MMeeT npenMyLLecTBEHHOE 3HaYeHune.

2.8. 0Ob6bcnyxuBaHme KnneHta B pamkax [orosopa KBO ocyuwlecTBnseTrca B COOTBETCTBUM C
Tapudamn baHka, Npu 3TOM:

2.8.1. Habop ycnyr'?, okasbiBaeMbix KnveHTy B pamkax Jorosopa KBO, v nnaTa 3a o6cnyxuBaHue
KnueHTa perynmpyeTcsi COOTBETCTBYOLWNM TapnudHbIM MaaHOM, K KOTOPOMY NpUcoegnuHuIcs
KNMEeHT Ha OCHOBaHWW COOTBETCTBYIOLLEro 3asBfreHua’® npu 3aknaodeHun Oorosopa KBO.
KnueHT cornawaetcsa ¢ TeM HabopoMm ycnyr, KoTopble npegoctasnser baHk B COOTBETCTBUM
C pencrteylowmMMM Ha paty 3aknaodeHums [Jorosopa KBO (Jorosopa ycnyrn) Tapudamm
(BblbpaHHbIM TapudHbIM nnaHoM), ecau TapudHbIM MNAHOM OKa3aHue YCIyrm He
npeaycMOTpeHO, TO COoOTBeTCTBYOWMM NyHKT [oroBopa KBO wu(unnn) Ycnoeuii okasaHus
ycnyrn CTOpoHaMu He NpUMeHseTcs;

2.8.2. TapwudHbIh nnaH MoxeT 6biTb M3MeHeH (C YYeTOM OrpaHuU4YeHuNr, ecsii OHW YCTaHOBMEHBI
COOTBETCTBYIOWMM TapudHbIM NIaHOM) HA OCHOBAHWUM MUCbMEHHOrO 3asBfeHua KnvenTa'.
KnueHT cornawaetcsa ¢ TeM HabopoMm ycnyr, KoTopble npegocrasnser baHk B COOTBETCTBUM
C HOBbIM TapudHbIM NSIaHOM;

2.8.3. 3asBneHune 06 m3MeHeHUM Tapud@HOro nsaHa MoXeT 6biTb NpeaocTaB/leHO B OTAefeHue
baHka Ha 6ymaxHOM HocuTene wim no Cucreme [OBO, a Takxe B nopsake,
npeaycMoTpeHHOM pa3aenom 8 HacTosAwmx O6LIMX YCI0BUIA, B 3NEeKTPOHHOM Buae';

2.8.4. HOBbI (M3MeHeHHbIN) TapudHbIA NfaH HaudMHSET MNPUMeHATbCA C 1 uucna Mecsua,
cnegywuwiero 3a MecsueMm npuema (perucrtpauun) baHkoMm 3aaBneHus KnueHta 06
n3MeHeHun TapudHoro niaHa.

2.9.C uenbto o3HakoMmneHuss KnueHtoB baHk nybnukyetr O6uwme ycnosBus, BKAo4as YCnoBus
okasaHusa ycnyr, Tapudsbl, lNepeuyHn gokymeHToB Ha CanTe BbaHka. [aton nybnukaumu

12 onpenensieTca TEXHUYECKMMUM BO3MOXHOCTAMU BaHka

13 dopma 2.1 nnm dopma 2.2 Anbboma ¢opm

14 dpopma 3.3 Anbboma cdopm

15 fokyMeHT HanpaBfsieTcs B BMAE BJIOXEHHOro (alinia B cocTaBe 3/IeKTPOHHOrO0 AOKYMeHTa «[lUCbMO» C yKa3aHUEM B
TeEMe N TeKCTe NucbMa «3asBneHne 06 nameHeHUM napameTpoB 0b6cnyxuBaHusa B pamkax [orosopa KBO» ¢ npuMeHeHMeM
3N YnonHoMoueHHoro nuua Knuenta (npumeHumo ans Cuctembl B0 «KnueHT-BaHk). Ona Cuctembl JBO «SBI BusHec»

[eNCTBYeT aHasformyHbii MNopsiAoK, MpU 3TOM MoAnWcaHue BROXeHWss B [MCbMO — COOTBETCTBYHOLErO 3asiBIeHUs!
OCYLLEeCTBNSETCH YMOMHOMOYEHHbIM JIMLUOM C pOJSibl0  «PyKkoBOAMTENb», €CNW  WHOW MOopsAoK He npeaycMoTpeH

(dYHKLMOHaNOoM ykasaHHol Cuctembl B60.



yKa3aHHOM MHdOopMaumMmn cHMTaeTcs AaTa ee pasmelleHnsa Ha Cante baHka.

2.10. baHk pa3Mewaetr Ha Cante baHka wuHdbopmaumiwo gna KnmeHta o0  Mepax
MHdOpMaLUMOHHON 6e30NacHOCTU MPU MCMONb30BaHMN yaaneHHbIX/ pe3epBHbIX KaHanoB
obcnyxmnBaHusl, BKAKO4Yas wucnonb3doBaHue Cuctem [OB0O, a TakXe WHble AOKYMEHThI
baHka, copepxawune wHdbopmaumio o nopsaake (ocobeHHOCTAX) o06cnyXuBaHMa WU
YCNOBUSAX OCYLLECTB/IEHNS OTAEeNbHbIX onepauun.

2.11. MomMeHTOM o3HakoMmsieHns KnmneHta ¢ nybnmyHoO pasmelleHHON MHpOopMaumnenNn cumTaeTcs
MOMEHT, C KOTOpOro 3Ta uHdopmMauusa 6bina pasmeweHa Ha Calite baHka. baHk He HeceT
OTBETCTBEHHOCTU, ecnn MHpopMaumsa o6 O6wmx ycnosusx, Bkaovas YCNoBUA okasaHUs
ycnyr, Tapudbl, a TakxkKe AOKYMEHTbI, YKa3aHHble B n.2.10 HacTosAwmx O6wux ycnosui,
n 06 ux wnaMeHeHusx, onybnmkoBaHHas B MOpsAKE W B CPOKW, YCTaHOBJIEHHble
HacTodwmMm Ob6wmmm  ycnoBmsaMu, He 6bina mnoslydeHa W/MNM U3ydeHa wu/unu
HenpaBuNbHO NoHATa KnneHToM.

2.12. B cny4dyae mu3MeHeHUs 3akoHogaTesnbcTBa Poccuinckon depepaumm Hactosiwme O6wwne
yCnoBmss A0 MOMEHTa WX Wu3MeHeHus bBaHKOM npuMMeHslTCsS B 4acTu, He
npotmBopedvawen TpeboBaHMAM  OENCTBYlOWEro 3akoHogaTtenbctBa  Poccuiickon
®epepaunn. Ecnn kakoe-nubo un3 nonoxeHumin O6WMX YyCNOBMI, BKKOYas YCnosus
OKasaHumsa ycayr, no Kakonm-nmbo npuumHe CTaHeT HeAencCTBUTEsSIbHbIM, 3TO He
3aTparmeaeT AeNCTBUTENbHOCTb APYrMX MOAoOXeHUNn O6LWmX yCrnoBui.

2.13.

3. AOroBoOP KbO, OINOBOP YCJIYITN

3.1. O6wuit nopanok 3aknouvyeHna florosopa KBO

3.1.1. [ns KnneHToB, HE UMELNX AEUCTBYOLNX (paHee 3aK/1lo4EHHbIX) 40roBopoB 6aHKOBCKOIro
obcnyxuBanunsi: Oorosop KBO 3akntudaerca nyteMm akuenta baHkom odepTtbl KnuveHTa,
cogepxallenca B 3asBneHum o npucoegmHeHum k O6wmm ycnosusiM, 0OpPMAEHHOM MO
¢dopme baHka. AkuentoMm baHka saBnsetca OTKpbiTMe CueTa, ecnuM MHOEe He 6byaer
ycTaHoBneHo Jorosopom KEBEO.

B cnydae Hanuuus B cocTaBe 3asB/ieHMsa O npucoeanHeHun Kk O6WMM ycnoBusaM odepTbl Ha
3aK/Il04YeHne HecKosbkux [OoroBopoB yCnyrnm, MOMeHTOM 3akntouveHus [orosopa KBO 6ypert
ABNATbLCA NepBbli akuenT baHKOM COOTBETCTBYOWEN odepThl.

3.1.2. Ans KnaneHTOB, umewwmnx A[encTByrolmne (paHee 3akJInYeHHbIE) [0roBopbl 6aHKOBCKOIo
obcnyxuBanms: dorosop KBO 3akntuaerca nyteM akuenta baHkoMm odepTbl KnuveHTa,
coaepxalwencsa B lNMoaTeepxaeHuUn o npucoegmHeHun Kk O6wmm ycnosmsaMm, odOpMIEHHOM
no ¢opme baHka. AkuenToM aBnseTcs npveM baHkKoM ycrioBuin odepTbl:

e npun odopmneHnn KnameHtom T[loaTBEpXAEHUS O MpucoeamHeHun Ha 6yMaxKHOM
HocuTene - oTMeTka baHka o0 NnpneMe AOKYMEHTa;

e npu odopMneHun mn otnpasBke [loaTBEpPXAEHUA O NPUCOEAUMHEHUW B SSIEKTPOHHOM
BUAe - cTaTyc o6 ncnonHeHnn B Cucteme A0, npu 3TOM AOKYMEHT HamnpasnsieTcsa B
BMAE BJIOXeHHOro ¢arna B ¢opmMaTte «.doc» B COCTaBe 3/IEKTPOHHOIN0 AOKYMEHTa
«lMncbMo» ¢ npuMeHeHueM Il YNonHOMO4YEeHHOoro nuua KnmeHTa.

3.1.3. MoanuceiBaa 3aasneHne o npucoeamHeHmnu/INoaTeepXxaeHne o npucoegmHeHmnn/3aasneHue,
KnueHT noaTBepxpaeT, 4YTo O3HakoMaeH ¢ O6wmMuM yCroBUsIMKU, MpaBuaamu, MNOPSAKOM,
CTOMMOCTbIO 06CNyXMBaHUA, MNOAHOCTbIO M 6e30roBopoyYHO MPUHMMAET YCI0BUS UX
OKasaHus, a Takxe noarsepxpaer ¢akTt Toro, u4to [orosop KBO He coaepxaT
obpemeHuTenbHbIX Ans KnneHta ycnosui.

3.1.4. baHKk B cooTBeTCTBUM C DBaHKOBCKMMW nMpasBuiamMm U B Clydasax, MpeayCcMOTPEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon degepaunm, BnpaBe O0TKa3aTbCHa OT 3ak/to4deHusa [Jorosopa
KBO/Oorosopa ycnyru ¢ KnneHTom.

3.1.5. O6s3aTtenbHbIM ycnoBmeM [oroBopa KBO saBnsietca oTkpbiTne baHkoM KnueHty Cueta B
pybnax P®, a Takxke noaknwdeHne Kk Cucteme [ABO, B cnydasx, NpeayCMOTPEHHbIX
COOTBETCTBYHOLWMM TapndHbIM nNsiaHoM, BbibpaHHbIM KaneHTOM.

3.1.6. lNpepoctaBneHne 3asBneHMss O MPUCOEAMHEHUW C  MPUIoXKEeHUEM  LOKYMEHTOB,
npeayCcMOTPEHHbIX COOTBETCTBYHOWMUM [lepeyHeM OOKYMEHTOB, A9 3ak/todveHna [orosopa
KBO ocyuwectBnaetca KnuMeHTOM 4epe3 JivL, HaAesleHHbIX  COOTBETCTBYIOLWMUMU
MOJTHOMOYMAMMU.

3.1.7. MpaBa n 0653aHHOCTK cTOpoH No [orosopy KBEO BO3HMKAIOT C MOMEHTA €ro 3aK/ItoUYeHUs.

3.1.8. He ponyckaetcsa 3aknwodeHune Jdorosopa KBO B monb3y TpeTbero auvua, He AonycKaeTcs

16 NPV HaNMYUN TEXHUYECKON BO3MOXHOCTH



3.2.

3.2.1.

3.2.2.

3.2.3.
3.2.4.

3.2.5.

3.3.

3.3.1

3.3.2.

3.3.3.

3.4.
3.4.1.

3.4.2.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.5.4.

yCTynkKa npas, npuHagnexawmnx Knmenty no Jorosopy KBO.
O6wwMii NopAAOK 3akJiloueHusa [loroBopa yciyru

[JloroBop ycnyrm sBNseTcs HeoTbemsieMon dYacteto [loroBopa KBO U  He MoxeT
paccMmaTpuBaTbcsa obocobneHHo ot Jorosopa KBO.

B pamkax HdoroBopa KBO ponyckaeTcs 3akiio4eHue HeorpaHuUdeHHoOro ymcna [Jorosopos
ycnyru.

JloroBop ycnyru MoxeT 6bITb 3aK/IK4YeH 04HOBPEMEHHO C 3aktouyeHmem [Jorosopa KBO.
Onsa 3aknodeHns oTaenbHbIX [JOroBOpoB yCNyr B paMKax 3ak/lo4eHHOro paHee [lorosopa
KBO KrnneHTOM npefaocTaBfiseTcss COOTBETCTBYHWLWee 3aaBneHne, odopMmaseMoe Ha
6yMaxHOM HocuTene B oTaeneHunm baHka, copepxawas cobCTBEHHOPYYHYH MoAMNuCb
YnonHoMo4deHHoro nuua Knuenta, nMbo HanpaBneHus 3asBNeHUs B 3NEKTPOHHOM BUAE Mo
Cucteme OBO c 2I1/ no PesepBHbIM KaHanam cBaA3n ¢ K3I YNOAHOMOYEHHOro nuvua
KnueHTa'’.

Ha ocHoBe wnHdoOpMaumu, npenocrtaB/ieHHOM B 3asiBieHMW, BaHK MpuUHMMaeT pelueHune o
3aknaveHnn [loroBopa yciyru, ecnm WHoOe He npeaycMOTpeHO 3aKOHOoAaTeNbCTBOM
Poccuinickon ®epepaumun, npym 37oM baHk BnpaBe 3anpocuTb Yy KnneHTa AONOAHUTENbHYIO
WHdOopMaUunIo.

Mopsaaok BHeceHUs U3MeHeHU n aonoJiHeHmi B O6KMe ycnosuna

BaHKk MMeeT npaBo B OAHOCTOPOHHEM MOpsAKe BHOCUTb M3MeHeHus B Obwme ycnosus,
BKOYAsA OTAENbHbIE YCNOBUA OKasaHusa ycnyr, u(unu) Tapudeobl.

BaHk wWHpopMupyeT KnueHta 06 W3MEeHEHWAX W AOMOAHEHUSAX, BHOCUMbLIX B O6wue
yCNoBUSA, BK/OYas OTAeNbHble YCNOBUA oOKasaHusa ycnyr, u(unu) Tapudbl nocpeacTsoM
nybnmkaumMm nepedncrieHHbIX AOKYMeHTOB Ha Calite baHka He no3gHee 4yeMm 3a 5 (naTtb)
KaneHZapHbIX AHEeN A0 AaTbl, C KOTOPO M3MEHEeHMs BCTynatT B CUY.

JaTol nybnmkaumMm ykasaHHOMW MHMOpMaLUumM cYMTaeTCca AaTa ee NnepBoro pasMeleHuns Ha
Caite baHka.

Jliobble n3meHeHna 1 AONOAHEHUS B BUAE YyTBEpXAeHHON BaHKOM HoBol peaakuum O6wmx
YyCNOBWUIA, BKOYasa YCNoBusl okasaHusa ycnyr, u(unm) Tapudos, C AaTbl BCTYMJEHUS UX B
CUMly PaBHO PacrpOCTPaAHSATCS Ha BCeEX Nuu, 3aknoumBwux ¢ BaHkom Jorosop KBO'®, B
TOM 4uCNe paHee AaTbl BCTYNJEHUS U3MEHEHWW B CWy, €CIM UHOE He NpefyCMOTPeHOo
COOTBETCTBYOLWMM [JoroBOpoM YCnyru.

Cpok pencreua florosopa KbO, floroBopa ycnyru
Jorosop KBO peincreyeTt 6e3 orpaHMYeHns Cpoka A0 MOMeHTa MpeKpalleHus ero AencTeus
B C/ly4asiX, YCTAHOBJIEHHbIX 3aKOHOAATeNbCTBOM Poccuickoin denepaumn.
Cpok penctemsa [loroBopa YCAyrm YyCTaHaB/MBAETCS COOTBETCTBYIOWMMU YCNOBUAMU
OKaszaHus ycnyru.

Mopsapok npekpaweHunsa pencreusa (pacrtopxeHums) [LOoroBopa KBO, [Aorosopa
ycnyrm

MpekpaweHue (pacTtopxeHue) scex [oroBopoB ycnyru, 3akatouYeHHbIX B pamkax [orosopa
KBO, Bneuet npekpauweHne Jorosopa KBO.

MpekpaweHne (pactopxeHune) Lorosopa KBO BnedeTr npekpaweHne (pacTtopXxeHue) Bcex
JloroBopoB ycnyru, 3akuyeHHbIX B pamkax [orosopa KBO, n aBnsetrcs ocHoBaHMEM As
3akpbiTnsa CyeTa (-o0B) KnneHTa, OTKpbITbIX B BaHke.

MpekpaweHue (pactopxeHwe) [loroBopa yCciyrm OCyLECTBAAETCA B MOpsAKe, OMMCaHHOM
YCnoBnsMKW oKasaHus yciyru.

KnueHT BMpaBe Mo MUCbMEHHOMY 3asB/ieHMio B 060 MOMEHT B OAHOCTOPOHHEM

17 npw Hanuumm y BaHka TeXHUYEeCcKOW BO3MOXHOCTW. [JOKYMEHT HanpaBfsieTcs B BUAE BNOXEHHOro daina B coctase
3/1IEKTPOHHOI0 AOKYMeHTa «[TMCbMO» C yKa3aHMEM B TEME W TEKCTe NuUCbMa «3asiBNeHue O 3ak/4yeHuun [lJorosopa ycnyru
<HauMeHoBaHue>» C npuMeHeHueM 3l YnonHoMmouyeHHoro nuua KnueHta (npumeHumo ans Cuctembl ABO «KnueHT-
BaHk»). Ans Cuctembl b0 «SBI BusHec» aencTByeT aHanorMyHbIi NOpSAoK, Npy 3TOM NoanucaHme BRoXxeHus B NMUcbMo —
COOTBETCTBYIOLLEr0 3asBfIEHUS OCYLUECTBASETCA YNOJHOMOYEHHbIM IMLOM C pOnbio «PykoBOoAWUTENb», €Cin UHOW NOPSAOK
He npefycMoTpeH dyHKUMOHANoM ykasaHHon Cucremsl [B0.

18 npu usmeHeHnn TapncdoB AeNCTBME PACNPOCTPAHAETCS C YYETOM MOAK/IUYEHHOro TapudHoro nnaHa



3.5.5.

3.5.6.

3.5.7.

BHecynebHoM nopsiake pactoprHyTb Jorosop KBO, B TOM uucne no npuvynHe Hecornacus
KnueHTa c uamMeHeHussMKn, BHeceHHbIMK B [loroBop KBO (O6wme ycnosus, Tapudbl).
Oencteme Jorosopa KBO npekpaliaeTcs B MOMEHT 3aKkpbiTvsa nocneaHero Cueta KnuenTa,
OTKpbITOro B pamMkax Jdorosopa KBO.

Mpu Hannumu y KnmeHta K MOMEHTY 3akpbiTnsl nocnegHero Cyerta KnneHTa HenoraweHHOM
3a40/»KeHHOCTM nepeg baHkoMm no Adorosopy KBO geincrteme Jorosopa KBO npekpalsaetcs
nocne nosIHOro noraweHmss KaneHToM TakKoW 3aAo/DKeHHOCTW. [oroBop cuuTaeTtcs
pacToprHyTbiM, Ha4YMHasg CO AHA, crefytowero 3a AHeM, Koraa KnueHT MnosIHOCTbO noracun
CBOI 3a[0/XEHHOCTb nepesn baHkoM. B cnydae pactopxeHus [orosopa u/vaun 3akpbiTus
Cueta cpeacTBa 3a npegoniayeHHble KnneHToMm ycnyru BaHKoM He BO3BpallaloTcs.

Mo TpebosaHuio baHka dorosop KBEO (Jorosop ycnyrn) MoxeT 6biTb pacTOprHyT B nopsake
M B Cny4asx, NpeayCcMOTPEHHbIX 3aKoHoAaTeNnbCcTBOM Poccuiickon denepaunm, B TOM yucne
B criegylowmnx cnydasax:

3.5.7.1. npuHsaTtme 2 (aByx) n 6onee peweHunii 06 oTkase B BbIMOJIHEHUWN pacrnopsixeHus KnmeHTa o

coBeplleHun onepaunm B COOTBETCTBMM C TpeboBaHusaMuM n. 11 cT. 7 degepanbHoOro
3akoHa oT 07.08.2001 N9115-®3 «O npoTtuBOoAeNCTBMM neranmsaumnm (OTMbIBAHMUIO)
AO0X0A0B, MOJIyYEeHHbIX MPecTynHbiIM nyTeM, U (GUHAHCMPOBAHUIO TeppopusMa». B
ykasaHHoM cnydae [oroBop KBO ([JdoroBop ycnyru) cuuTaeTcs pacTOpPrHyTbiM MO
ncredeHnm 60 (wecTnaecaTn) KaneHaapHbIX AHEN CO AHSA HanpasfeHus BaHkoMm KnuneHTty
yBegomneHus o pactopxernuun lorosopa KbO (Jorosopa ycnyru);

3.5.7.2.B c/ly4yae HenpeacTaBneHnss KNMeHToM, SABNSIOWNMCS MHOCTPaHHbIM HaNoronnaTesbLMKOoM,

3.5.8.

3.5.9.

3.5.9.1.

B TedyeHme 15 (natHaguaTtm) paboumx gHen nocne gHS NpUHATUSA peweHus o6 oTkase oT
coBeplleHus onepaunii nHpopMaumm, HeobxoamMmMon Ans ero naeHTUdnKaunmm B KayecTee
KnueHTa — WHOCTpaHHOro HanoronnaTtesnbwmka, U (UAK) B C/y4dae HenpeacTaBneHUs
KNMeHTOM — WMHOCTpaHHbIM HasoronjaTtenblMKOM corfacusa (0TKasa oT npeaocTaB/ieHus
cornacmsa) Ha nepegady WHGOpMaunMm B  MHOCTPaAHHbLIA  HAnNoroeBblil opraH. baHk
yBegomnseT 06 aToM KnneHta — MHOCTPaHHOro Hanoronnartesblunka He paHee, yeMm 3a 30
(TpmauaTb) pabounx gHen Ao gHa pacrtopxxeHms dorosopa KBEO (dorosopa ycnayru).
CTOpOHbI MO NMMCbMEHHOMY COrfnalleHuto Bnpase B N0boe Bpemsa pactoprHyTb Jorosop KBO
(Oorosop ycnyrn).
CTopOHbI gorosopuancb o0 ToM, 4yto [orosop KBO ([doroBop ycnyru) pacropraercs no
cornaweHnio CTOopoH B cOOTBeTCTBMM C n.1 cT. 450 MpaxaaHckoro koaekca Poccuiickon
depepauun B Cneayowmx cnydasx:
ans KnueHToB-topMAnMYEeCKMX L, CO34aHHbIX B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuickon ®depepaumu:
1) nMKBMAaAUNM IOPUANYECKOro Mua, a paBHO NPU NMpeKpawleHnn AeaTebHOCTU Takoro
OPUANYECKOro nLa N0 UHbIM OCHOBAHMAM, YCTAHOBMEHHbIM 3aKOHOM, B TOM 4yucne
B C/y4ae ero peopraHusaumu. [aton pactopxeHusa [orosopa no YyKa3aHHOMY
OCHOBAHMIO CuyMTaeTCs nepBbli pabounii AeHb, Cneayrlwuin 3a AHEM MOoJlydeHus
BaHkoM, B TOM u4ucne OT MNpaBofNpeeMHUKa, [AOKYMEHTOB, MOATBepXAatLwmx
npekpaweHune gesTenbHOCTM (NIMKBMZauuto) ropuagmyeckoro, nmbo nonydveHus
BaHkOM cooTBeTCTBYIOWEN MUHPOpMauum u3 oduumanbHOro camta deaepanbHOM
HanoroBol cnyx6bl Poccninckon ®epepaunn (aanee - ®HC Poccmn), korga y baHka
UMEKTCH OCHOBaHMA Ans BbiBOAA O TOM, 4TOo KnaueHT nukeuampoBaH, nubo
npekpaweHa AesaTenbHOCTb  pMAMYECKOro /uua  no  MHbIM - OCHOBaHUSAM,
YCTaHOBJIEHHbIM 3aKOHOAATEeNbCTBOM Poccuinckon depepaunn, 6e3 nepexona npas um
0653aHHOCTEN B nopsigke npaBonpeeMcTBa K ApPYruM nmuam.

3.5.9.2. ans KnMeHToB - MHAMBUAYabHbIX NpeanpuHUMaTENei:

1) rocyaapCTBEHHOM permcTtpaumn npekpaweHns GuUanyeckuMm NMuoM AesTesbHOCTU B
KayecTBe MHANBMAYASIbHOIo npearnpuHuMaTtens no AtobbiM OCHOBaHWAM, B Cliyvasax u
nopsigke, YCTAHOBNEHHbIX 3aKoHoAaTenbCTBOM  Poccuiickon  depepaumm  3a
WUCKJIIOYEHMEM CNlyyasi, Korga rocydapCTBeHHas perncrpaums npekpalleHus
dU3NYECKMM NMLOM AeATENIbHOCTN B Ka4yecTBe MHAMBUAYANbHOrO NpeanpuHuMaTens
ocyuwlectBleHa B CBA3XM C MNPUHATMEM CYAOM  peleHus O  NpU3HaHUuU
MHAMBMAYANbHOrO NpeanpuHUMaTensa HecocTtosiTeNbHbIM  (baHkpoToM). [aToi
pacTopXxeHus [oroBopa Mo yKa3aHHbIM OCHOBaHMSAM CUMTaeTCs nepBbin pabounin
AeHb 3a AgHeM nosiydyeHumss baHKOM [OKYMEHTOB, MOATBEpPXAaloWwMX MpeKkpalleHue
AeaTenbHOCTN hU3NYeCcKoro iMua B Kayectee MHAMBUAYANbHOIO npeanpuHuMartens,
nnbo nonyyeHns bBaHKOM COOTBETCTBYHOLEN MHDOPMauMn n3 odbumumanbHOro camTta
OHC Poccuun, koroa y baHka wuMmelTCcs OCHOBaHMA AN BbiBOAAa O TOM, 4TO
npekpaweHne p[esTenbHOCTU (U3NYecKoro smua B KadecTBe WHAWBMAYASIbHOIO
npeanpuHUMaTens He CBSI3aHHO C NMPU3HAHWEM ero HecocTosTeNbHbIM (6aHKPOTOM).



3.5.9.3.

3.5.10

3.5.11.

4.1.

4.1.1.

4.2.
4.2.1.

4.2.2.

4.3.
4.3.1.

BblsiBfieHMS BbaHkoOM B gesTenbHOCTM KnneHTa npM3HakoB onepaunii n caenok, HecyLmx
ans baHka penyTauMoOHHble PUCKKU, a TakXe HapyweHus KnmeHToM 0653aHHOCTM Mo
npeaocTaBNeHN0 AOKYMEHTOB M MHOMW MHMOpMaunm, NpeaycMoTpeHHon TpeboBaHMAMMU
3akoHogaTenbcTBa Poccuinckoinn degepaumm, baHKOBCKMMM NpaBuMiaMnM M HACTOSILWMM
Hdorosopom KBO, npu HenpeactaeBneHun KnneHToM [OMNONHUTENbHOM WMHMOpPMaLMn
baHky, B TOM 4yncne ob6bsACHSAOWEN 3KOHOMUYECKMI CMbICA MPOBOAMMBIX Onepauni m
COeNoK, 3anpawumBaeMoi B paMKax WucnosiHeHus TpeboBaHMI 3aKOHOAATENbCTBA
Poccuiickon ®epepaunn n baHKOBCKUX NpaBwui, B TOM yncnie B chepe NpoTMBOAENCTBUS
neranusaunmm  (OTMbIBaHMIO)  AOXOAOB, MOAYYEHHbIX MPEecTynHbIM  nyTeMm, U
dunHaHCHMpoOBaHMIO Teppopm3Ma.

. CTOpOHbI cornacunucb cC TeM, 4To pactopxxeHune LdoroBopa KBO ([oroBopa ycnyru) n/vnm

3aKkpbiTne CyeTta MO OCHOBaHMSAM, Mepe4vYncneHHbIM B NyHkTe 3.5.9. HacTtoawmx O6wmx
ycnoBuii, He TpebyeT oT CTOpoH 0OopMIeHUa Kakux-nmbo AO0MONHUTENbHbIX COrfalleHnin
k Jorosopy KBO ([orosopa ycnyrun). B cnyyae pactopxeHus [orosopa KBO (Jdorosopa
ycnyrn) wn/wnn 3akpbitus CyeTa MO OCHOBaHMSAM, NEpeynciieHHbIM B nyHkTe 3.5.9.3.
HacTosawmx O6wmx ycnosmin baHk 06s3yeTcs yBeaoMntb KnmeHTa o0 3akpbiTum CueTa.

C momMeHTa pactopxeHus [orosopa KBO ([JoroBopa ycayru) OTMEHSKTCS AJNTENbHbIE
nopyyvyeHns KnueHTa K cooTBeTcTBYOWMM CyeTaM, baHK npekpawaeTr npuHUMaTb K
WCNOIHEHUIO NJIaTeXHble NMOpPYyYeHUs U UHble pacrnopskeHusa KnueHTa, u npekpaiwiaer
3aumcnatb Ha CuyeTa nocTynawlwme AeHexHble CyMMbl UM BO3BpalwlaeT WX B ajpec
oTnpaBuTensa He nosgHee paboyero AHA, ciefyrowlero 3a AHEM NOCTYM/eHUs CPpeacTB.

YCNYIrn, NPEAOCTABNIAEMbBIE B PAMKAX IOFOBOPA KBO

OTKpbITHE, o06cny)xuBaHme wu 3akpbitue CuyetoB B Ppyb6asax Poccuinckon
degepaumm U MHOCTPAHHONK BanoTe

OTkpbiTHE, obcnyxmBaHme u 3akpbiTe CUeTOB OCYLLUEeCTBSeTCs B COOTBETCTBUMWU C
3aKkoHodaTenbCcTBOM Poccunckon ®degepaunmm, baHKOBCKMMKM NpaBuiaMm M HaACTOSALWMMU
ObWwnMM ycnoBmssMM, B YaCTHOCTU B COOTBETCTBUM C «YCNOBUSMM OTKPbITUSA, BeAEHUS U
3aKpbITMS 6AHKOBCKMX CUYETOB OPUAMYECKUX UL, MHAUBMAYAJbHbIX NpeanpuHuMaTtenein um
duU3nyecknx nuu, 3aHMMaloWKUXCS B YCTAaHOBIEHHOM MNOpsAKe YaCTHOWM MNpakKTWUKOW, B Oc-
Bu-An baHk O00» (MpunoxeHune N° 1 Kk HacTosAwmM O6LWMM yCnoBusaM).

AncTtaHunoHHoe 6aHKOBCKOe obcny)xnBaHue
B cooTtBeTcTBUM C ycnoeuaMm Jorosopa KBO BaHk npepoctaBnseTr KAneHTy BO3MOXHOCTb
AVCTaHUMOHHO 4Yepe3 yaasieHHble KaHanbl 06cnyxuBaHmsa ynpasnaTb Cuetamu, OTKPbITbIMU
B pamkax [orosopa KBO, coepwaTtb onepauum no CuyeTaMm, HanpasiATb AOKYMEHTbI
(vHdopmaunto) B baHk, nony4daTtb MHpopMaunto (AOKYMeEHTbI) oT baHka.
lMpaBuna nogknyeHnsa n ncnosb3osaHmsa Cucrtem b0 pernaMeHTUPYOTCS:

e ana Knuentos, wucnonb3dywwmnx Cucrtemy [AOBO <«KnueHT-BaHk» - «Ycnosus
NoAKNOYEHNS 7 aKcnnyaTauum CUCTEMBI AVUCTaHUMOHHOIO 6aHKOBCKOro
obcnyxusaHma  «KnueHT-baHk»  An9  OpPUAWMYECKUX  NUl,  UHAMBUAYANbHbIX
npeanpuHuMaTenem n U3NYecKnx nuy, 3aHMMaKOLWNXCH YaCTHOW MNpPakKTUKOM, B OcC-
Bu-Aii bank O00» (MpunoxeHne N2 2 kK O6WKUM ycnosusm);

e ana KnueHTtoB, wucnonesywwmnx Cucremy [OBO «SBI bBusHec» - <«Ycnosus
aKCnayaTauum CUCTEMbl AUCTAHUMOHHOIrO 6aHKOBCKOro obcnyxusaHmsa «SBI BusHec»
ANS IOpuaAnNYecKnx nuy, MHAMBUAYANbHbIX npeanpuHuMaTenen n dusndeckux nuu,
3aHMMaloLWNXCA YaCTHOM npakTukon, B Dc-Bbu-An bank O0O0» (MpunoxeHue N2 3 k
O6wumM ycrnosusim).

MpenocrasneHune (BbiNyck) n ob6cnyxxuBaHme KopnopaTtmBHbIX KapT

MNMpepnocrtasneHne (BbiNyck, nepesbinyck) KoprnopaTueHbIX KapT KnveHTaMm, 3aK0uYnBLUUMU
¢ bankom [Horosop KBO, o6cnyxmeaHme KoprnopaTuBHbIX KapT, BK/K4Yas npoBeaeHune
onepauui no KapTouyHoMy cueTy KnumeHTa, C ucnosnb3oBaHueM KoprnopaTuMBHOW KapThbl,
OCYLLEeCTBASAIOTCA B COOTBETCTBMM C 3aKkoHoAaTenbCTBOM Poccuiickon ®epepauuu,
BaHKOBCKMMMK NpaBuiaMm 1 HactoawmMmn O6WMMKN YCNOBUSMK, B HAaCTHOCTU B COOTBETCTBUM
C «YcnoBmsaMU BblAadm u 06CNyXMBaHUA KOpPNOpaTUBHbIX BAHKOBCKMX KapT HOpUAMYECKNX
vy, WHAMBMAYaNbHbIX nNpeanpuHuMartenen wn  GU3NYECKUX UL, 3aHUMaKLWKUXcs B
YCTaHOB/IEHHOM MOpSAAKE YaCTHOM npakTukon, B Dc-bu-Ain bBank O0O0» (lMpunoxeHune N 4
K HacToswmm O6WwmnM yCcnoBusMm).



5. MPABA N OBA3AHHOCTH

NMoMMMO NpaB 1 0653aHHOCTEN, NpeayCMOTPEHHbIX HacToAWwuM pasgenom O6wux ycnosuii, baHk u
KnneHT nmetoT npaBa M 0693aHHOCTU, YCTaHOBJSIEHHbIE COOTBETCTBYIOLWMMU YCNOBUAMN OKa3aHUs
ycnyru.

5.1. BaHk o6sizyeTtcsa:

5.1.1.

5.1.2.

5.1.3.

5.1.4.

CoxpaHaTb 6aHKOBCKYK TalHy no onepauussm wn Cuetam KnmeHTa, cobnwogatb
KOHPUMAEHUNANBbHOCTb B OTHOWEHUW UHMOpMauumM, OTHECEHHONW B COOTBETCTBUM C
3aKkoHoAaTenbCTBOM Poccuinickon ®degepaunm K MepcoHalbHbIM AaHHbIM, a TakKXe B
OTHOLUEHNU MHOWN MHDOPMaLMKM O AeATENbHOCTU KnneHTa.

MpuHUMaTb K MCMNOMHEHMI0 nocTtynuBwme oT KnmeHta PacnopsixeHus, odopMieHHble W
HanpaefeHHble B BaHK B COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOAATENLCTBOM Poccuiickomn
®epepauunn, TpeboBaHusamMmn baHkoBCKUX npaswn u ycnosuamu Jorosopa KBO (Jorosopa
ycnyru).

MpoBoanTb onepaummn no Cyetam KnmeHTa B COOTBETCTBMU C TpebOBaHMAMM AENCTBYIOLLErO
3aKkoHoaaTenbcTBa Poccuickon depepaunmm, BaHKOBCKMX npaBwua M ycnosumsmu [Jorosopa
KBO (Jorosopa ycnyru).

PaccmaTtpuBaTth obpaweHus KnueHTa u npepoctaenatbe KnueHTy oTBeT Ha obpalleHus B
CpoK He 6onee 30 (TpuauaTn) KaneHAApHbIX AHEM CO AHS €ero MNOoJy4YeHus, a TaKXe He
6onee 60 (wecTmpgecatTn) KaneHAapHbIX AHEN CO AHSA MNOJIly4YeHuUs Takoro obpalweHus B
c/lyyae OCyLleCcTB/IeHMs TpaHCrpaHW4yHoro nepesoga cpeacts. Cpok paccMOTpeHus
obpaweHns KnmeHta baHKOM MCUMCASIETCA CO AHSA, Cleaylwero 3a gHeM npuema baHkom
obpaweHnsa ot KnueHTa.

5.2. KnueHT 06s13yercs:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

OnnauuBaTtb ycnyrm baHka, npepoctasnsieMble B pamkax [Jorosopa KBO ([orosopa
ycnyru), B nopsake n Cpoku, yctaHoBNeHHble Tapudamum baHka, CBOEBPEMEHHO N B MOJSTHOM
obbeme.

Mpepnoctaensate B baHK B coOTBETCTBUM C TpeboBaHMAMKM 3akoHoAaTenbCcTBa Poccumnckon
®epepauunn, baHKOBCKMX MNpaBun M HacTtoawmMx O6WKMX yCnoBui AOCTOBEpPHble CBeAEeHMUS
(BoKyMeHTbl), B TOM u4ucne Aans 3akntodeHms [Jdorosopa KBO (Jdorosopa ycnyru),
06HOBEHMSA NOEHTUDUKALMOHHbBIX CBEAEHMI, NpoBeaeHNa onepaunii no Cyery.

Monydyatb B baHke UM npeactaBnatb B baHKk PacnopsikeHnss U UHble AOKYMEHTbl Ha
6yMaxxHOM HocuTesne TO/bKO 4epe3 /uL, MOSIHOMOYMS KOTOPbIX MNOATBEpPXAeHbl BaHKy
Hagnexawmm obpasom (YnonHoMoueHHble nnua, npeactasmtenn KnueHTa, BKAO4Yas nuu,
OENCTBYOLWMX Ha OCHOBAHWMM Haanexawmm obpa3oMm odOopMNEHHOW AOBEPEHHOCTM), a B
c/ly4yae UCMosib30BaHMS 31EKTPOHHOro AokyMmeHToobopoTa: no Cucrtemam OBO, B nopsake,
npeaycMoTpeHHoOM Hacrtoswmmm  Obwmmm  ycnosuamu  (Mpunoxenme N2 2, N2 3
COOTBETCTBEHHO)/ No Pe3epBHbIM KaHanaM CBSA3M, B Nopsake, NpeayCMOTPEHHOM pa3aesioM
8 8 Hactosawmx O6wwmnx ycnosuin. MNMpu nNpenocTaBieHUM OTAENbHbIX BMAOB 6aHKOBCKMX
npoayktoB (ycnyr) B cCry4dasix, NpeaycMOTpeHHbIXx baHkoM, ans obMeHa 3/1eKTPOHHbIMU
AOKyMeHTamMu (CBeAeHUsMK), He CBA3aHHbIMKM C npoBeaeHueM onepaunii no Cyetam, mMoryTt
6bITb MCNOMb30BaHbl UHble YAaneHHble KaHanbl obcnyxmeaHna Ha CanTe BaHka, a Takxe
TenedoHHbIe obpaleHns B KOHTaKTHbIA LeHTp baHka npu ycnoBumn nNpoBeAeHUs yCrnewHon
ayTeHTudumkaummn KnmenTa.

MpepoctaBnaTb B baHk, B TOM ynciie no ero 3anpocy:

1) B cpok He no3gHee 10 (pecaTtn) pabounx gHeN 3a gHEM BCTYMNJIEHMS B 3aKOHHYIO CUNY
Taknx N3MEHEHUN OOKYMEHTHI, noATeepXaatoLme n3MeHeHune paHee
npenocTaBNeHHbIX CBeAEeHWI, BKAKYas, HO He OrpaHMuMBasiCb, B  4acTu:
yypeauTenbHblX AOKYMEHTOB, B TOM u4uc/ie B CBS3M CO CMEHOW HauMeHOBaHwus,
OpraHM3aunmoHHO-NpaBoBOi (OpPMbl; OpPraHoB YMNpaBNEHUS OPUANYECKOro Nnua;
aZapeca MecCTOHaxoXAeHNsa U/Mnm NoYToBOro agpeca; HOMepoB KOHTAKTHbIX TenedOoHOoB

M dakcoB; nedyatu; MHDOPMaUMM O JIMUEH3USIX Ha MpaBO OCYLECTB/IEHMUS
OEATENbHOCTY, MOAMEXALUEN JIMLEH3NPOBAHUIO, a Takxke MHdopMUpoBaTh baHk o
Hayane npoueayp peopraHusauun, 6aHKpPOTCTBa, NuUKBMAAUMKU (NpeKpalleHus
NEeATENbHOCTU);

2) cBefeHUs N AOKYMEHTbl, NpeayCMOTpeHHble TpeboBaHMsaMn denepanbHOro 3akoHa N°
115-®3 1 baHKOBCKMX MNpaBwu, pa3paboTaHHbIX C Uenblo McnoaHeHns degepanbHOro
3akoHa N2 115-03, Bknw4asa: maeHTUdUKaUMOHHbIE cBefdeHusa (B TOM 4ucie npu
obHoBneHnn) o KnueHTe, ero npeacrasmtensx, BbirogonpunobperaTtensx, yydpeamtenax
(y4acTtHukax), 6eHednunapHbIxX Bnagenbuax; cBefeHuns (AOKYMEHTHI),
noaTeepxaawolmne @GuUHaHCOBOE MNOJIOXEHWE, Xapaktep W uUenn  @GUHaHCOBO-



5.2.5.

5.2.6.

5.3.2.

XO35IMCTBEHHOM AeATEeNbHOCTU, AeNnoBoK penyTaumn KnueHTa; AOKYMeHTbl (cBeaeHus)
B OTHOLIEHMN npoBoaMMoON KnneHTOM onepaumn, UCTOYHMKA MOCTYMUBLUMX OEHEXHbIX
CpencTs;

3) B cny4dae coBeplleHuMs onepauumn, B pesynbTaTe KOTOpou Beirogonpuobpertatenem
ABNAETCSA TpeTbe nnuo (B YACTHOCTM Ha OCHOBAHMW areHTCKOro AOroBopa, AOrosopa
NOpy4YeHUs, KOMUCCUN, LOBEPUTENBHOIO YynpaBieHUs) NMUCbMEHHO COo6WMTb 06 3TOM
dakTe B baHk B TeueHume 5 (natm) paboumx pHen C MOMEHTa COBEpLUEHMS TaKok
onepauun (nmbo no 3anpocy baHka B CPOKW, yKasaHHble B 3anpoce) n npeaocrtaBuTb
baHky cBeaeHns o BbirogonpuobpeTtatesnie B COOTBETCTBMM C  TpeboBaHMSAMU
HOPMaTMBHbLIX MNpPaBOBblX aKToB baHka Poccun no yTBepxaeHHoW baHkoMm dopMme
(AHkeTa Bbirogonpuobpertartens);

4) B CpOKW, YCTaHOBNEeHHble B 3anpoce baHka, npepnoctaButb WHMOpMaUULO,
NOATBEPXKAEHHYK  AOKYMEHTaMu, uaeHTMduumpylowy KnaveHTa B KayecTBe
WHOCTPAHHOrO Hasoronaatenblimka, a Takxe cornacme (oTkasa OT npenocTaBfieHus
cornacms) Ha nepegady MHGOpPMaUNUM B MHOCTPAHHbIA Ha/IOrOBbIN OpraH.

5.2.4.1. HenpeacraBnenHme no 3anpocy baHka [oOKyMeHTOB (CBedeHuii), B NOpsiAKe U B

CpoKu, onpeaeneHHble BaHKOM, cuMTaeTCsl CyLleCTBEHHbIM HapyweHneMm KnueHToMm
ycnosuin [lorosopa KBO;

5.2.4.2. bBaHK He HecCeT OTBETCTBEHHOCTU 3@ BO3MOXHble OTpuuUaTesSibHble MNOCNeACTBUS,

CBsI3aHHble C HenpeacTaB/ieHWeM (HeCBOEBpeMeHHbIM npepoctaBneHmem) KnneHtom
OOKYMEHTOB, MOMMEHOBaHHbIX B M. 5.2.4. O6bwnx ycnosun;

5.2.4.3. [loKyMeHTbl U CBeAeHMs, MOMMEHOBaHHbIe B NyHKTe 5.2.4. O6bwmnx ycnosuii MoryT

6bITb NpenocTaBneHbl KnumeHToOM cnepytowmMmn cnocobamu:
1) Ha 6yMaxHOM HocuTene ¢ yyetoMm TpeboBaHmii K 0POPMIEHNIO, YKa3aHHbIM B
MepeyHe AOKYMEHTOB;
2) B 3MeKTpoHHOM Buae (ckaH konum) nocpeactsom Cuctembl OBO ¢

npuMmeHeHnem DI KnuneHta (YNOMHOMOYEHHbIX nuy KnueHTa), npu 3TOM

BaHk Bnpase 3aTpeboBaTb OpuUrMHanbl AOKYMEHTOB MAM MX Hagjexalium

o6pa3oM 3aBepeHHble konunm (He MNpPUMEeHMMO ANna noAnyHKTa 4) MnyHKTa

5.2.4).
MpepnoctaButb baHKy AOCTOBEpPHYK MHoOpMaumio Ansa cBsasm ¢ KnumeHToM (MoyToBble U
2NeKTPOHHblEe aapeca, ajpec MecTa HaxoXAeHus, TenedoHbl), a B Cly4Yyae ee U3MEeHeHUs
He3aMenauTeNnbHO npenocTaBuUTb O6HOBMEHHYK WHpopMaumto. 06si3aHHOCTL baHka no
HanpaBneHunio KnneHTy yBeAOMeHUN, NpeayCMOTPEHHbIX 3aKoHOAATebCTBOM Poccuinckom
Q®epepauum 1 HactoAawmMum OBWMMKM  YCNOBUSMKM, CUMTAETCH  MCMOSIHEHHOW  Mpwu
HanpaB/ieHUN YBEOOMJIEHWIA B COOTBETCTBUM C uUMewwencs y baHka KOHTaKTHOWM
nHdopmaumen KnueHra.
Cobnogate TpeboBaHus ®degepanbHoro 3akoHa N9152-03 ot 27.07.2006 «O
NMepcoHanbHbIX AaHHbIX» B OTHOLIEHUW SINL, YbW NepCOHanbHble AaHHblE NPeaoCTaBIATCS
KnneHtoMm B baHK C uenbio 3aknwyeHus u/vnm ncnonHenms [orosopa KBO. Yka3biBas B
odopmMnsieMbix B pamkax [orosopa KBO agokymeHTax cBeaeHMs O (U3MYECKUX nuax,
KnueHt nopy4yaer baHky wu/unum naptHepam baHka ocywectBnsatb  06paboTky
npeaocTaBNEeHHbIX UM NMEpPCOHaNbHbIX AAHHbIX YKa3aHHbIX NML B LeNsxX 3akadeHns n/mnm
ncnonHeHus Oorosopa KBO (Jorosopa ycnyru). MNpu 3ToM KnuMeHT HeceT OTBETCTBEHHOCTb
3a nocneacTemsl HapyweHust TpeboBaHMs noaydeHuMs cornacus Ha obpaboTky (Bkatouas
nepegadvy baHky) KnmeHToOM ©n bBaHKOM NepcoHanbHbIX AaHHbIX (U3NYECKUX UL,
YyKa3aHHbIX KInMeHTOM B COOTBETCTBYIOLWMX AOKYMEHTax, a TakXe 3aBepseT, 4YTo coriacue
Ha o06paboTKy nepCoHanbHbIX JAaHHbIX  YKa3aHHbIX GU3NYECKMX Uy MNOJIy4YeHO B
cooTBeTCTBMM C TpeboBaHusMn degepanbHoro 3akoHa N9152-®3 ot 27.07.2006 «O
NepcoHanbHbIX AAHHbIX>.
BbaHk Bnpase:

. 3anpaLuvn3aTb MU nony4yaTtb oT KnmneHTa HeobxoanMble OOKYMEHTbI (CBe,CI,eHVIﬂ), CBA3adHHbIE,

BK/IlOYAs, HO He orpaHuuymBascb: C maeHTudukauven KnmeHnta (ero npeacrasuTenen),
yCTaHOB/IEHUEM 7 naeHTnduKaumnemn 6eHeduuUMapHbIX BNnajesnbLes,
BblrogonpunobpertaTenei, a Takxe coBepweHueM onepauuin rno CyeTy; C COBEPLUEHUEM
KnveHTOM BantoTHbIX OnepauuMin W BbiNoJSIHEHMEM BaHKOM QYHKUWI areHTa BaslOTHOro
KOHTPOAS, B COOTBETCTBUM C TpeboBaHUAMU AENCTBYIOLWEro 3aKoHoAaTeNnbCcTBa PoccMmnckom
Q®epepaunn, B TOM uucne ®depepanbHoro 3akoHa N° 115-03, BaHKOBCKUX MpasBui MU
HacTosawmx O6LmMX yCnoBuMiA.

MNpoBepsATb CBeAEHUA U [OKYMEHTbl, npeAcTaBfieHHble KAWMeHTOM npu 3akal4YeHun u
ncnonHeHun Jdorosopa KBO ([orosopa ycnyrm), B TOM 4YMC/E MEPEYUCNEHHbIE B MYHKTE
5.3.1. HacTosawmx O6WKUX yCNoBUNA.



5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.3.8.

B ogHOCTOpOHHEM nopsiake BHOCUTb M3MEHeHWs B HacTtoswue Obwimne ycnoBus, BKO4as
Ycnosus npenocTtasnieHns ycnyru n Tapudbl baHka.

B nwbon MOMeHT no cob6CTBEHHOMY YCMOTPEHWIO OnpeaensTb WU WU3MEHATb MNepevYeHb
6aHKOBCKMX onepaumin n yHKUMA, KOTOpble MOryT OCyWecTBAsTbCS KAMeHTOM no ero
Cuetam B baHke yepe3 YaaneHHble KaHanbl 06CNy>XUBaHUS.

YcTraHaBnMBaTb JIMMUTbI Ha COBeplleHWe onepauuii, a TaKXe peanu3oBbiBaTb WHbIE
MeXaHW3Mbl, CHMXatwwune pucku baHka n KnuneHTta. JIMMUTbLI, B cnyyae ux yCTaHOBEHUS,
oTpaxatotca B Tapudax baHka.

OcyuwecTBnatb nepegady WHOCTPAHHOMY HanoroBoMy opraHy w (MAM) MHOCTPAHHbIM
Ha/IoOroBbIM areHTam, YnoJIHOMOYEeHHbIM MHOCTPaHHbIM HAsIOrOBbIM OPraHOM Ha yAepXXaHue
WHOCTPaHHbIX Hanoros n cb6opos (Aanee - MHOCTPAHHbBIN HANOroBbIM OpraH), MHdopMauum
TO/IBKO Mpu nonydyeHun oT KnmMeHTa - WMHOCTPAHHOrO HasoronfatenblinKa cornacus Ha
nepegadvy MHdopMauum B MHOCTPAHHbLIN HaNOroBbIM opraH u npu cobnogeHnn TpeboBaHumn
3aKkoHoaaTenbcTBa Poccuinckon degepaunn.

OTkasatb KnuneHTy B npueme PacnopsixeHun n/vnm cosepuweHunm onepauuin no Cuety B
Cc/lyyasx, YCTaHOB/EHHbIX AENCTBYIOLWMM 3aKoHoAaTenbCTBOM Poccuinckon @depepaumn um
BaHKOBCKMMM MpaBuiaMn, BKAKOYaAsA clydau HapyweHus TpeboBaHM MO OQOpPMIEHUIO
pacrnopsiXxeHu, a Takxe npun HecobnoaeHnn Knnentom ycnosuin Jorosopa KbO ([orosopa
ycnyru).

OTkasaTb KnveHTy B coBeplleHUMM onepaumini No CNUCAHUI0O AEHEeXHbIX cpeactB co CuyeTta
W/VUAn 3a4nCNIeHN0 AeHEeXHbIX cpeacTB Ha CuyeT B c/yyasix, yCTaHOBNEHHbIX PeaepasibHbIM
3akoHoM o1 07.08.2001 N2115-®3, B TOM yucne ecnu y baHka BO3HMKAIOT NOA03PEHUS, UTO
onepauus cosepllaeTca B Uenax aeranausaumm  (OTMbIBaHMS) A[0X0A0B, MNOJSTYYEHHbIX
MpecTynHbIM NyTeM, nnm duUHaAHCUpPOBaHNSA Teppopm3Ma.

5.4. KnueHT Bnpase:

5.4.1.

5.4.2.

5.4.3.

B ntoboi MOMEHT 0TKa3aTbCsA OT MCMOSHEHNS HacToAwmMX O6WKNX yCNOoBMn, NpeaBapuUTeNbHO
noracue BCHO uMelowyloca nepes baHKOM 3a40/KeHHOCTb, a Takxe ucTtpebosaB Bce
AEHexXHble cpeactBa M 3akpbiB BCce CuyeTa, OTKpbITbie W/manm obcayxumearowmecs B
cooTBeTCcTBMM C O6wmmm ycnosusaMn. PactopxeHune [Jorosopa KBO no wuHuumaTtuee
KnueHta ocywectenserca bBaHKOM Ha OCHOBaHMWM COOTBETCTBYHOLWEro MUCbMEHHOro
3aaB/eHUS.

TpeboaTb OT baHka Hagnexallero n CBOEBPEMEHHOr0 MCMOSIHEHMS CBOMX 0653aTeNnbCTB B
paMKax BO3HUKLUMX NPaBOOTHOLLUEHUN.

nepenTn Ha apyroit TapudHbIi NfaH Ha OCHOBaHMM COOTBETCTBYlOWEro 3assnieHua™ B
nopsiake, npeaycMoTpeHHoM Jorosopom KBO.

6. OTBETCTBEHHOCTb CTOPOH

6.1.

6.2.

6.3.

6.4.

6.5.

CTOpOHbI HecyT OTBETCTBEHHOCTb 3a Haanexalee WCNoNHEHNE CcBOouX ob6s3aHHOCTEN,
npeaycMoTpeHHbix O6wmMn ycnosmamm (YCNoBMAMM OKasaHUsA yCnyru) B COOTBETCTBUM C
3aKoHoaaTenbCcTBOM Poccunckon degepauun.

baHKk He HeceT OTBETCTBEHHOCTM 3a cbom B paboTe nouTtbl, MHTepHeTa, ceTen CBSA3N,
BO3HUKLUME MO He 3aBuUCALWLMM OT baHka npuynHam n nosnekwune 3a cobot HecBoeBpeMeHHoe
nonydyeHme wnu HenosiydeHme KnueHToM yBegomneHun (MHdbopmaummn) baHka, BkIOvas
Boinuckm no Cuyetam (B cCiyvyae HanpaBneHUss B 3/1IEKTPOHHOM BuAe, MOYTOBbIM
OoTrnpaBfieHneM).

BaHk ocBoboxaaeTcs OT UMYLLECTBEHHON OTBETCTBEHHOCTW B Cllydae TexHudeckux cboes
(oTkNOYEeHne/noBpexXaeHne 3aeKTponuTaHns U ceten cBaA3n, 6a3bl AaHHbIX bBaHka,
TexHu4yeckme cbom B NaaTexHbIX CMCTEMAXxX), @ TaKXe B MHbIX CUTYauMsX, HaXOASALWNXCA BHe
cepbl KOHTpoOns baHka, nmosnekwux 3a coboir HeBbiNOAHeHMe baHkoM ycnoBui [orosopa
KBO w/vnn [oroBopa YyCnyru, 3aKAK4YEHHbIX B COOTBETCTBMM C HacTosawmMmm O6wmnmn
yCNOBUSAMMU.

BaHK He HeceT OTBETCTBEHHOCTM 3@ OTKa3 OT npuMeMa WAM HeucrnosiHeHue PacnopsixkeHuit
KnueHTa u cBsi3aHHble C 3TMM YybbITkM KnueHTa B cnydasx, npeaycMoTpeHHbix n. 5.3.7.
HacToawmx O6Wwnx ycnosun.

BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKW, MpPpUUYMHEHHble KNMEeHTYy UAn TpeTbMM fimuam,
€Cnn 3TN ybbITKN BO3HUKAW BCNeACTBME npeaocTaBneHunss KnneHtom B baHk HegoCTOBEpPHOM
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6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

WHpoOpMaunMM MNM  HeCBOEBPEMEHHOro WHdgopMuMpoBaHus baHka 06 W3MeHeHUsIX B
OOKyMeHTax, npeaocTaBfieHHbix KnueHTOM B baHkK paHee, B TOM 4ucine 06 M3MeHeHUU
cocTaBa /uL, YMNOJHOMOYEHHbIX pacnopsixaTtbcd CUYeTOM, MpPOANEHUM WUIN  OKOHYAHUU
NOSTHOMOYMN KL, YKa3aHHbIX B KapTouke.

BaHK He HeceT OTBETCTBEHHOCTM 3a HEWCMOJIHEHWE UM HeHaanexkallee UCMOJIHEHNE CBOMX
obsazaTtenbctB no Jorosopy KBO B cny4dae, ecnm rocyaapCTBEHHbIMU UM MYHUUMNAAbHbIMUY
opraHamm Poccuiickon ®epepaumn wnu  apyrmx rocygapcts, bBaHkom Poccun  unum
LeHTpanbHbIMK (HaUMOHaNbHbIMK) 6aHKaMu Apyrux rocyAapcrs npuHuMaoTcs, nybnvkyores
WIN BHOCATCS W3MEHEHUS B TONIKOBAHME WM TMPUMEHEHNE KaKUX-IM6O 3aKOHOB WK
HOPMaTMBHbIX AKTOB, B pe3y/ibTaTe KOTOPbIX WCNonHeHne baHKkoM cBoux o06a3aTenbCcTB
CTAHOBUTCS HE3aKOHHbIM W/N HEMPaBOMEPHbIM.

BaHK He HeceT OTBETCTBEHHOCTM 3a HeCBOEBpPEMEHHOe MUCNosiHeHMe PacnopsbxeHun KnueHTa
no Cuyetam, obcnyxuBawwmMmMcs B cOOTBeTCTBMM C OBWMMK yCNOBMSAMUK, eCcnu onepaumm no
KOppecrnoHAEHTCKOMY cyeTy baHKa He OCyLeCcTBASAITCA UKW X UCMOJIHEHWE 3a4epXUBaeTcs
B pe3ynbTtate Agencteuin (6esgeincteus) baHka Poccuun, ero nogpasgeneHwii, 6aHKoB-
KOppecrnoHAEeHTOB, B T.4. WMHOCTpaHHbIX 6aHKOB, NOCPeAHWKOB B MNepeBode W/Wan WHbIX
TpeTbux nuy, obecnedmBaloWMX COBeEpLUEHME onepaumit No KOPPEeCnoHAEHTCKUM cyeTam
baHka, B TOM uucie B CBSA3M C BBEAEHWEM  MeXAyHapOAHbIMW OpraHusaumsamMum u/vnu
WHOCTPaHHbIMM FOCYAapCTBEHHbIMW OpraHaMm B OTHOWeEHUW KnuneHTa, €eaAWHONMUYHOro
NCNONHUTENbHOrO opraHa KnueHTa, UNEeHOB KOMIEernasbHOr0 MCNONMHUTENbHOrO OpraHa
KnneHta, 6eHedunumapHbix Bnagenbues/addunmpoBaHHbiX ny KnneHTa MpUHYAUTENbHbIX
Mep n/nnn orpaHnyYeHunn.

rocygapcTtBeHHbIMKM  opraHamm  Poccuiickon — @depepaumm  KnneHTa  eAWMHONMYHOIO
MCNONHUTENbHOrO0 opraHa KnueHTa, 4YIeHOB KoOJernanbHOro MCNONHUTENbHOro OpraHa
KnueHta, 6eHedwuumnapHbix Bnagensues/addunupoBaHHbix nauy KnameHTa, B CNMCOK
dU3NYECKNX N OPUANYECKMX NNL, B OTHOLIEHUM KOTOPbIX BBeAeHbl (DMHAHCOBbIE CaHKLMM,
nmMbo NpuHATMA rocygapCcTBeHHbIMM  opraHamum Poccuinckon ®egepaunm B OTHOLIEHUMU
KnueHTa, €AWHOIMYHOIO WCMOMHUTENBbHOIO oOpraHa KnueHTa, 4YIeHOB KoOJerManbHOro
NCMoSIHUTENbHOro opraHa KnneHta, 6eHedunumnapHbix Bnagenbues/addunmpoBaHHbIX aumL,
BaHk He HeceT OTBETCTBEHHOCTM 3a HECBOEBpPEMEHHOE WCNOJSIHEHME nepeaaBaeMbIX
nocpeacreomMm Cuctembl OBO PacnopshxeHun Knuenta no Cdetam, obcnyxmsawowmMmca B
cooTBeTCcTBMM € ObWMMKM ycnoBusMKW, B c/ydae obpbiBa anekTpuyeckux ceten, cboes B
paboTte npoBangepoB M WHbIX CUTyaumsx nopobHoro poaa. B ciyyae BO3HWMKHOBEHWUS
noAobHbIX cuTyaumit KnnMeHT MOXEeT BOCMOJIb30BaTbCs Pe3epBHbIMKU KaHanaMu CBA3W UK
obpaTtuTbCca B oTaeneHme baHka.

BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMWU C [AEeNCTBYHOLWMM 3aKOHOAATEbCTBOM
Poccuinckon  ®epepaummn nepes  KnameHTOM 3a HeHaanexallee  MCNOJSIHEHUME  ero
PacnopsixeHusl, Bbl3BaHHOE pacxXOXAEHWEM MexAay LOKYMeHTOM Ha 6yMa)kHOM HocuTene,
npeacraBfeHHbIM K/MEHTOM W ero 3/eKTPOHHOW KOMuew, noaroToBsieHHOW baHkoMm ans
OTMNpPaBKN N 3aBEPEHHOI 3NEeKTPOHHOM noanuceto baHka.

KnneHT  HeceT  OTBETCTBEHHOCTb  3a cobniogeHne  TpeboBaHuit  OeNCTBYlOLWLErO
3aKkoHopaTenbcTBa Poccuinckon ®depepaumm B cdepe nepCcoHasbHbIX AAHHbIX (PU3NYECKNX
vy Npyv npepoctaBneHnn baHKky cBefeHMn (AOKYMEHTOB), coAep)Kaluux nepcoHasibHble
JaHHble, B paMKax ucrnonHeHus ycnosmin Jorosopa KbBO (Jdorosopa ycnyru).

Mpwn HacTynneHmn  obCToATEeNbCTB, Npu3HaHHbIXx  CTOpoHaMn  0ob6CTOATENBCTBAMM
HeNpeoAoNIMMOI CUMbl, 3a KOTOpble HM oAHa n3 CTOPOH He OTBe4YaeT, NMpWU KOTOPbIX HET
BO3MOXHOCTWU MOJSTHOIO MM YACTUYHOro UCMOSIHEHUS nobol n3 CTOpoH CBOMX 0653aTenbCTB
no Jorosopy KBO (dorosopy ycnyrun), CTOpOHbl He HeCyT OTBETCTBEHHOCTM 3a
HencnonHeHne o0653aTenbCTB, @ CPOK MCMOSHEHMS OTOABUIAETCS COpa3MepHO BpPEMEHU, B
TeyeHune KoToporo byayT AencTBoBaTb Takne obcTosaTenbLCTBA.

6.12.1. Mpu HacTynneHnn o6CTOSTENbCTB HenpeogonmMMmon cunbl CTOpoHa Ao/kHa 6e3

rnpoMeaneHnss M3BeCTUTb O HUX B MUCbMeHHOM Buae apyryto CTOpoHy. W3BelweHune
[OMKHO coAepXaTb AaHHble O XapaKkTepe O6CTOATeNbCTB, @ TakXe OLEHKY WX BAUSAHUSA
Ha BO3MOXHOCTb WCMOJSIHEHUSA CTOpoHOM obsa3aTenbcTts no Adorosopy KBO (Jdorosopy
yCNyru) u cpoK UCNosHeHus o6a3aTenbCTB.

6.12.2. Mo NpekpaleHnn yKasaHHbIX Bbille 06cToATeNnbCcTB CTOpOHa Ao/kHa 6e3 npoMeasnieHus

6.13.

n3Bectntb 06 3TOM Apyryto CTOpoOHY B NMUCbMEHHOM Buae. B usBeweHnn AomkeH 6biTb
yKazaH CpoK, B TeudeHue KOTOpOoro npeanonaraercad WCNoNHWTbL obsa3aTenbCcTBa nNo
HacToswemy Jorosopy KBO (Jorosopy ycnyru).

OTBETCTBEHHOCTb BaHka nepeg KnneHtoMm orpaHuyumBaeTcs OOKYMEHTasIbHO
NOATBEPXAEHHbIM  peasibHbIM  ylwepboM, BO3HMKWKMM Yy KnneHTa B pesynbraTe
HenpaBOMepHbIX AelCTBMn unu 6esgencTena baHka, AeNCTBylOWero npegHamepeHHo wam c



rpy60ii HEOCTOPOXHOCTbIO. HU Npu Kaknx o6cToATeNbCTBax baHK He HECET OTBETCTBEHHOCTHU
nepen KNMeHTOM 3a Kakue-nnbo KOCBEHHbIE, MO60YHbIE UK CllydaliHble YObITKM, UK yulepb
(B TOM uncne ynyLeHHyo Bbiroay), AaXe B Ciy4yae, ecin oH 6bis1 yBEAOM/IEH O BO3MOXHOCTHU
BO3HWUKHOBEHUSA Takux y6bITKOB MK yliepba.

6.14. KnneHT HeceT OTBETCTBEHHOCTb Nepen BaHKOM 3a NpsiMO NOATBEPXAEHHbLIA U AO0Ka3aHHbIN

7.1.

7.2.

ywepb wn pacxogbl (cornacoBaHHbie CTOpoHamMu), MNOHeceHHble BbaHKoM B pe3synbTarte
HapyweHnss KnueHToM ycrnoBui wunm nonoxeHun [Lorosopa KBO ([Jorosopa ycnyru),
3aKoHoAaTeNbHbIX U(MAN) HOPMATUBHbIX aKTOB.

NMPOYUE NOJTOXKEHNA N SBABEPEHUSA

baHk u KnueHT npusHatoT obs3aTenbHbIMM AN WUCNOSHEeHUss B pamkax [orosopa KBO
(OorosopoB ycnyru) TpeboBaHus 3akoHOB Poccuiickoih ®epepauun, YkasoB [lpe3upeHTa
Poccuninckonn  ®epepaumu, ToctaHoBneHun [lpaButenbctBa Poccuiickon  depepauun,
HOPMATMBHbLIX WM UWHbIX akToB baHka Poccum un depepanbHoin cnyx6bbl No (GUHAHCOBOMY
MOHWTOPWUHIY, WHbIX HOPMATMBHbIX TMpPaBOBbIX aKToB, TpeboBaHUs 3aKoHoAAaTeNbCTBa
WHOCTPaHHbLIX  rOCyfapCcTB, MeXAYHapOAHbIX  AOroBOpPOB,  3akK/lOYeHHbIX  Poccuickon
depepauven, npuMeHUMbIX K BaHKy, a Take AOroBOpoOB, 3aK/OYEHHbIX Mexay baHkoMm u
MHOCTPaAQHHbIMX OpraHunsaunamMmun (B TOM 4ucne KpeaunTHbIMU OpFaHI/IBaLI,I/IFIMVI), B TOM 4yucne
Hanpas/ieHHble Ha MpoTMBOAENCTBME ferannsaumn (OTMbIBAHMIO) AOXOAO0B, MOSYyYEHHbIX
NpecTynHbIM NyTeM, n GUHAHCUPOBAHUNIO Teppopmn3Ma.

KnueHT cornawaetca C TeM, 4yTo baHK uMeeT mpaBo Ha XxpaHeHue n ob6paboTky, B TOM
yncne, aBTOMATM3MpPOBaHHY, 6o MHPOpMauMn, OTHOCAWENCS K  NepcoHanbHbIM
OaHHbIM dusnyecknx nuy, BKAOYas npeacraBuTenen, 6GeHeduuMapHbIX BAagenbues,
yypeautenen (y4yacCTHMKOB), YMONHOMOYEHHbIX nuy KnueHTa, cBeAeHUs O KOTOPbIX
npegocrasnsanmce (NpenocrtasnsarTcs) KAMEHTOM ¢ uenbto 3aKntodeHns  (MCnonHeHus )
Jorosopa KBO (JdoroBopa ycnyru) B cooTtBeTctBum C  depepanbHbiM  3aKOHOM  OT
27.07.2006 N? 152-®3 «O nepcoHanbHbIX AaHHbIX», BKAk4Yaa cbop, cucTemaTmsauuto,
HaKonjieHMe, XpaHeHne, yTOYHeHWe, WCNoNb30BaHMe, pacrnpocTpaHeHne (B TOM 4ucne
nepegavy), ob6esnnumBaHme, 610KMPOBaHME, YHUUTOXEHWE MNEpPCOHaNbHbIX AaHHbIX. Mpwu
3TOM:

7.2.1. KnneHT nNoATBEpXAAEeT, 4YTO MM MOJlydeHbl MUCbMEHHbIE corsacus (bMBVI‘-IeCKMX nny -

BK/OYAs npeacrasutenen, beHeduvumapHbiXx Bnagenbues, ydpegutenei (yy4acTHUKOB),
YNOAHOMOYEHHbIX Nuu, KnneHTa Ha 06paboTKy WX nepcoHanbHbIX AaHHbIX baHkoM,
BK/lOYAs Takyk 06paboTky TpeTbuMM JfMUOM, AEWCTBYKOLWMM MO nopydeHuto baHka,
KOTOpble MOryT coAepXaTbCsa B nosjiyyaemblx OT KnueHTa AOKYMeHTax U CBeAeHUaX B
paMKax 3aks4eHuns n ncnonHeHuns Jorosopa KbO (Jdorosopa ycnyru);

7.2.2. KnueHT npepocrtaenseT baHky (nepepaet no nepsomy TpeboBaHUIO) MOJSyYEHHbIE UM OT

YKa3aHHbIX CybbeKTOB MepCOHasibHbIX AaHHbIX cornacus Ha o06paboTky nepcoHanbHbIX
AaHHbIX, NpeaycMmaTpuBatowme o06paboTKy mepcoHasibHbIX AAHHbIX B LENsAX 3ak/o4veHus
(ncnonHenuns) dorosopa KBO (Jdorosopa ycnyrun), nepegaym TPETbMM fnuaM, C KOTOPbIMU
y baHka 3aknioueH [oroBop 0 KoHdMAEHUMANbLHOCTM, B TOM 4ucCie B Lensax UuXx
06paboTkK, BKOUAA Takyl 06paboTky TpPeTbMM NMUOM, AEWCTBYIOLWMM MO MOPYyYEHUIO
baHka;

7.2.3. KNnMeHT noaTBepXAaeT, 4TO NpeaocTaBun  Cy6bekTaM MepCcoHasbHbIX  AaHHbIX

MHdopmMauuto,

npesycMOTPEHHY0 NYHKTOM 3 cTaTtb 18 depepanbHOro 3akoHa ot 27.07.2006 N2152-03
«0 nepcoHasnbHbIX AAHHbIX», @ UMEHHO: HauMeHoBaHWe 1 agpec baHka; uenb 06paboTku
NnepcoHanbHbIX AAHHbIX (B COOTBETCTBUM C NYHKTOM 6.3. O6WKMX yCNOBUIA) N ee NpaBoBoOe
OCHOBaHMe; npeanosiaraeMble MNOJSb30BaTENN MNEePCOHaNbHbIX AAHHbIX; YCTAHOBMEHHbIE
®epnepanbHbIM 3aKOHOM OT 27.07.2006 N2152-03 «O nepcoHanbHbIX AaHHbIX» MpaBa
cybbekTa nepcoHasbHbIX AaHHbIX, UCTOYHUK MOSIYYEHUS MEPCOHANbHbIX AAHHbIX;

7.2.4. KnueHT nopy4daeT BaHKy 06paboTKy NMepCcoHasbHbIX JaHHbIX YKa3aHHbIX Bbllle Cy6bEKTOB

NEepPCOHaNbHbIX AaHHbIX, COrflacusl KOTOPbIX MNOSyyYeHbl KAMEHTOM, C WMCMNOSIb30BaHMEM
cpeacTts aBToMatusaumm mnm 6e3 MCnonb30BaHMS TaKOBbIX CPeAcTB, Bkk4vas cbop,
3anncb, CUCTeMaTM3auMIo,  HaKoMneHwe, XpaHeHue, yTodHeHue  (obHOBNeHue,
N3MEHEHMKE), N3BJIeYEHUE, ncnonb3oBaHue, nepegavy (pacnpocTpaHeHue,
npegocTtaBneHne, p[octyn), obesnnumBaHume, 6NOKMpOBaHWe, yaaleHWe, YHUYTOXEHUE,
YKa3aHHbIX B AOKYMEHTaX M CBeAeHUsIX, NpefocTaBfieHHbIX baHKy B paMKax 3aKlovyeHus
Knnentom [orosopa KbO ([Jorosopos ycnyru).

7.2.5. BaHkK 065a3aH cobnoaaTb KOH(PUAEHUMANbHOCTb NEPCOHANbHbIX AaHHbIX YKAa3aHHbIX Bbllle



CcybbeKToB NepCcoHanbHbIX AaHHbIX U obecneunBaTb 6€30MacHOCTb NepCcoHanbHbIX AAHHbIX
npu mx obpaboTke, a Takxe TpeboBaHMA K 3awmuTe obpabaTbiBaeMbiX MepCcoOHanbHbIX
OaHHbIX B COOTBETCTBMM CO CcTaTben 19 ®depepanbHOro 3akoHa N2 152-03 «O
nepcoHanbHbIX AaHHbIX>».

7.3.13mMeHeHne unn pactopxenue [orosopa KBO (JdoroBopa ycnyrmn) He ocBoboxpaetr KnueHTta
n(nnn) baHk OT uMcnonHeHus cBoux obsizaTtenbcts no [orosopy KBO (Jdorosopy ycnyru),
BO3HUKLUNX 0O MOMEHTA TaKOro U3MEHEHUSA UJTN PacTOPXKEHMUS.

7.4. Oorosop KBO ([orosop ycnyrm) NnoanexwuT TONIKOBaHUIO B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuinckon ®depepaunn. B cnydae, ecnm kKakoe-nnmbo wmn3 nonoxeHun [Jorosopa KBO
(OoroBopa ycnyru) CTaHOBMUTCS HE3aKOHHbIM, HeAeNCTBUTESIbHbIM WAN HEe MNOoJb3YHLWNMCS
cypebHor 3awmtor no nAwboMy MPUMMEHMMOMY 3aKOHOZATENbCTBY, TakKuMe MNOJIOXKEHUS
[orosopa KBO ([loroBopa ycnyrm) He NpMMEHSItoTCA BO B3aWMOOTHOLUEHUAX Mexay baHkoMm wm
KnueHtoMm. OcTtanbHblie nosoxeHus [Jorosopa KBO ([oroBopa ycnyru) COXpaHSIOT MOJIHYHO
CUNY U AeNCTBUTENbHOCTb.

7.5.Bce cnopbl, pasHornacus unu TpeboBaHusa, BoO3HMKatlowwme u3 Jdorosopa KBO ([orosopa
yCnyru) unm B CBS3W C HUM, nognexar yperynmposaHuto CTopoHaMm nyTeM neperosopos. MNpu
OTCYTCTBMM cornacusa cnop mexay CTopoHaMum NOANEXWUT pacCMOTpeHuio B ApbuUTpaxxHoM cyae
ropoga MocCKBblI.

7.6.Bcsa koppecnoHaeHumsa (4OKYMEHTbI, cooblieHns, nHpopmaumns), HanpasaeHHas:

e baHkoM KnuenHTy no aapecy, 3apeructpuposaHHoMmy B  EIPHOJI/ECPUT
(cooTtBetcTBEHHO Ans KnwuenTtos [OJ1/UM), wnn no MHOMY appecy, yKasaHHOMY
KnueHToM, nHdopMaumnein o KoTopom pacnonaraet baHk;
e KnueHToM BaHKy no agpecy, 3apernctpuposaHHoMy B EMPIOJ1, nubo ykazaHHOMY
B pasgene «MHdopMauusa no KpeguTHbIM OpraHm3aumsam» oduumanbHOro camTta
baHka Poccun,
npusHaetca CTopoHamMu OTMpaBAEHHOM MO Hagjsexalwlemy agpecy, npu ycioBUM OTCYTCTBUS
coobuieHnii o6 um3MeHeHun appecoB. B cnyuae HecoobueHus CrtopoHamu apyr apyry o6
M3MEHEHUWN YKas3aHHbIX a[pecoB, HanpaB/eHHas KOppecrnoHAeHuus Mo 3TUM ajapecaM
cymTaeTcsa noayyveHHom CTOPOHOW, WM3MEHUBLUEN CBOW agpec M He coobwmsBen o6 3ToM
apyron CtopoHe.

8. AOMNOJIHUTEJNIbHbIE/ PESEPBHbIE CNIOCOBbl OBMEHA 3/J1IEKTPOHHbIMUA
AOOKYMEHTAMU

8.1. OcHoBHbIM crnocobom HanpasneHns B baHk PacnopsbkeHMin un obMeHa WHbIMU
DNEeKTPOHHbIMMU AOKyMeHTamMun Mexay baHkoM u KnueHToMm saBndetca CuctemMa AMCTAHUMOHHOIO
6aHkoBckoro obcnyxumeaHusa (Cuctema [ABO) B nopsake, ykasaHHoOM B [lpunoxeHun NO
2/MNpunoxennn N2 3 kK O6LWKUM yCrioBUSIM.
8.2. B kauectBe pgononHuTenbHoro (pesepsHoro) cnocoba HanpasneHus KnmeHToM B baHK
PacnopsixeHui, a TakXe obMeHa MHbIMKM DNEKTPOHHbIMW AOKYMEHTaMWN, NCNOMb3YIOTCS criedyowmne
Pe3epBHble KaHasibl CBA3U:

- CKb KoHTtyp (OAnapok),

- 3/IeKTPOHHas noyTa.
8.3. B uenax npuMeHeHus Pe3epBHbLIX KaHanoB cBA3M B O6WMX YyCNoBUSX  MPUMEHSIIOTCS
cneayrouwime TepMuHbl U onpeaeneHuns:
KBanundpununpoBaHHaa 3nekTpoHHasa noanucb (K3IM) - ycuneHHaa 2I1, nonyyeHHas B
pesynbTaTe KpunTorpaduydeckoro npeobpasoBaHns nHdopmMmaumm C UCnonb3oBaHmem kaoda I un
cpeacte Ol1, nonyymBlwMX MNOATBEPXAEHME COOTBETCTBMSA TpeboBaHMSAM, YCTAHOB/IEHHbIM B
depepanbHOM 3akoHe oT 06.04.2011 N? 63-®3 «06 anekTpoHHOM nognucm». K3 no3sonser
onpeaenuTb NMUO, MoAnMUcCaBlUiee 3/EKTPOHHbIA AOKYMEHT, U O06HapyXuTb @QakT BHeceHus
W3MEHEHUN B 3/IEKTPOHHbLIA AOKYMEHT nocne ero noanucaHus. Knwou nposepku DI ykasaH B
KBanndumumnpoBaHHOM cepTudukaTe Koda nposepku Ir1.
KoMnpoMmeTtauma kjioua 3/1eKTPOHHOM nopanucu - cobbiTe, onpeaesieHHoe BadesbleM
cepTudmkKaTa KakK O3HaKOMSIEHME HEeYMNOSIHOMOYEHHbIM JIMUOM (HEeYMNOJIHOMOYEHHbIMM NMUaMn) C
€ro KJ/IlO4OM 3/IEKTPOHHOM MOAMNUCK, XULLEHME, yTeps WAM HEeCaHKLMOHMPOBAHHOE KOMMpoBaHue
KNOYEeBOro HoCUTens, Apyrnme nNpuyYnHbl MNOosIBAEHUS Yy Bragenbua cepTudukata COMHEHUN B
COXpaHEHMM TalHbl K/Ko4Ya 3NEKTPOHHOM NOANMUCH.

Hanpasnawuwasa CropoHa - KnveHT wnm bBbaHK, HanpaBAswowMii 3AEKTPOHHbIN AOKYMEHT,
noanmcaHHbin S No TeNeKOMMYHUKaUMOHHbIM KaHanam ceasn apyro CTopoHe.
Monyuyarowaa CropoHa - KnmeHT wam baHk, nony4dawwuii ot Hanpasnstowein CTOpPOHbI

3NEKTPOHHbIA AOKYMEHT, NoAnucaHHbii DI, no KaHanaM CBS3M, yKasaHHbiM B M. 8.2 O6wmx
YC/TIOBUMA.



DJ/IeKTPOHHDbINA AOKYMEHT - [IOKYMEHTUPOBAHHAA MHMOpMaLUUs, NpeacTaB/fieHHas B 3NeKTPOHHOM
¢bopme, To ecTb B BuAe, NPUroHOM A/11 BOCNPUATUSA YENIOBEKOM C MCMOMIb30BaHUEM 3IEKTPOHHbIX
BbIYUCNUTENBHBIX MAlUMH, @ TakXe AN nepegadun no MHMOOoOpMaLMOHHO-TENEKOMMYHUKALIMOHHbIM
ceTaM unn o6paboTkM B MHGPOPMALMOHHBLIX cucTteMax. [Ona uenei Hactosuiero CornailueHus
DNIEKTPOHHbLIMM [OKYMEHTaMN NpuU3HaloTCs PacnopsieHusi, BbIMUCKM MO CYeTy, Jtobble UHble
[IOKYMEHTbI, HanpasBnsieMble CTOpOHaMu B COOTBETCTBMM C [JOrOBOPOM.

8.4. 0O6MeH DNneKTpPOHHbIMM  OOKYMEHTaMM MO  3/IEKTPOHHOM  MNoYTe  OCyWeCTBAsieTcs
WUCKNIOYUTENBHO C WCMOJIb30BAaHMEM aApecoB 3/MEKTPOHHOM nouTbl KnnMeHTa,  yKasaHHbIX B
3assneHun® «3asaBneHne 06 WU3MEHeHWW napamMeTpoB O06CNyXMBaHUSA B pamkax [oroBopa
KoMmnsiekcHoro 6aHkoBckoro obcnyxumBaHusa B Sc-bu-An bank O0O» ,nm agpecoB 31eKTPOHHOWN
noutbl BaHka (B KoTOpble BKAOYEHO AoMeHHOe mMmsa sbibankllc.ru), ykasaHHbIX B yBeaomieHumn
baHka, HanpaBneHHoM KnuneHTy no Cucrteme ABO npu nonyyeHUn yKasaHHOro Bbllle 3asiB/IeHUS.
8.5. HanpaBneHue KnneHTOM PacnopsiXXeHuil B 3/1EeKTPOHHOM Buae U 0bMeH DeKTPOHHbIMU
OOKYMEHTaMM C MCMoNb30BaHMeM pe3epBHOro crnocoba oOcCyLlecTBAseTcs TONbKO B Cllyyae
HEBO3MOXHOCTM Mcnonb3oBaHusa KnmeHTtoMm cooTtBeTtcTBylowern Cnucrembl Ab0O baHka, yKka3aHHOW B
n. 8.1 HacTosAwmx O6LWMX yCNOBUIA.

Mpn 3TOM KAneHT noHMMaeT, 4YTo HanpasfieHune PacnopsikeHus n obMeH DeKTPOHHbIMU

OOKYMEeHTaMM OCYLLEeCTBAAETCS MO He3alWMWEeHHbIM KaHasaMm CBSA3W, W MNpUHUMaeT BCe PUCKM,
CBSI3aHHbIE C BO3MOXHbIM HECaHKUMOHMPOBAHHbLIM AOCTYNOM TPETbMX /UL K HarmpasnsieMon no
yKa3zaHHbIM B . 8.2 O6WwmX yCrnoBuin KaHanaM CBA3W.
8.6. DNEeKTPOHHbIN  AOKYMEHT, MOJIyYeHHbI/HanpaBneHHbI’ B paMKax 3J/IeKTPOHHOro
OOKYMeHTo060poTa pe3epBHbIM CrnocoboM, ykasaHHbIM B M. 8.2 O6wWmMx yCcnoBun, MpuaHatoTCH
BaHkoM 1 KAMeHTOM 3NEeKTPOHHbIM [OKYMEHTOM, paBHO3Ha4YHbIM [AOKYMEHTY Ha 6yMaxHOM
HOCUTene, 3aBepeHHOMY MoANMMUCbIo Nuua, YrnosHOMOYEHHOrO Ha noArnucaHue Takoro JOKyMeHTa, U
OTTUCKOM ne4daTtn (Npu Hanmummn) KnueHTa, M BreKyT aHanornyHole MM npasa M 0693aHHOCTU
baHka n KnuneHTa.

8.7. MonHoMouma nuy, nognucasBwmnx oT uMeHn KnueHta K3l Pacnopsi)XeHus, nocTynuellimne no
yKasaHHbiM B . 8.2 O0O6wux ycnoBuMini pe3epBHbIM KaHanaMm CBS3M, npeaocTaBnaATCS
npeacrtaButensMm KnmeHTta, KOTopble yKa3aHbl B AelcTBytowen Kaptouke ¢ obpasuamm nognucen um
OTTUCKa ne4yaTn, npeaocTaBsieHHoW KnneHTtom B baHk B pamkax [loroBopa 6aHKOBCKOIro cyeTta, Tak
M nuuaMm, YrosIHOMOYeHHbIM KrueHTOM pacnopsaxatbcsd cpeactsamMu Ha CuyeTe, B rnopsake,
yKasaHHoM B lMpunoxeHun N°1, MpunoxeHmn N2 2,MpunoxeHmnn N23 Kk O6wmM ycnosumamM.

8.8. MNpuHATME BaHKOM AOKYMEHTOB OT MMeHuM KnueHTa, noAnmcaHHbix K3I, nocTynuMBlwMX MO
yKasaHHbiM B n. 8.2. O6wux ycnoBuMii pe3epBHbIM KaHanaM CBSA3M, NpeaocTaBnseTcs
npeacrasutenaMm KnunenTa:

- Jlnuam, ykasaHHbiM B Kaptouyke o6pas3uoB noanucer um oTTucka nedatm (npum odopmiieHnn B
nopsiake, ykasaHHoMm B MpunoxeHun .N° 1);

- Jlvuam, HapeneHHbIM  MOMHOMOYMAMM  pacnopsXaTbCsAd  AEHEeXHbIMW  cpeacTBaMuU  C
WCMNoNb30BaHMEM aHanNoros cO6CTBEHHOPYYHOM NOANUCK B NOpsAaKe, yYKa3aHHOM B MNpunoxeHunn N
2/ MpunoxeHnn N° 3 kK O6WNM yCnoBUSAM.

8.9. MNepepaya Pacnops>XeHUn M DNEeKTPOHHbIX AOKYMEHTOB C MCMOAb30BAaHWEM 3/EKTPOHHOM
noutel 1 CKB KoHTyp (Ananok) OCyLeCTBASIETCA B COOTBETCTBUM C TpeboBaHUAMU yKasaHHbIX
cucteM. Mpu nepenade PacnopsikeHUn n DNEeKTPOHHbIX AOKYMEHTOB HeobXoAMMO MCNonb30BaTb
OAWH 13 creayrwmnx popmaToB nepegasaemoro damnna:

a) ®opmart PDF:
PDF/A-1 nnn PDF/A-1b
6) ®opmaTtbl MS Office:
pppt(x) — (PowerPoint),
doc(x) — (Word),

xls(x) — (Excel),

txt — (Notepad).

20 3asBneHne Anbboma 6aHKoBCKMX dopm 3.3



8.10. CTOpOoHbl 06513aHbl HeE3aMeaNnTeNbHO MHDOPMUPOBATL APYr Apyra O HEBO3MOXHOCTU 06MeHa
3N1EKTPOHHLIMW AOKYMEHTaMM, NoAnMCcaHHbIMK K3M, B TOM YMciie B Cleayrolmx ciydasax:

a) HegOCTYNHOCTb M1aTdOpMbl 3/IEKTPOHHOIO AOKYMEHTO060poTa;
b) noBpexaeHne nnn He[OCTYNHOCTb KaHaNoB CBA3M;

C) wucteyeHme cpoka pgencrteuss KIIM (mo MomeHTa nosydeHus KM € HOBbIM CPOKOM
OENCTBUSA);

d) Japyrve HeOTNOXHble, aBapuilHble W pPEeMOHTHO-BOCCTaHOBUTESbHble paboTbl Ha
MpUHUMaloOLWEM UK oTnpasnsowem obopyaoBaHmn.
8.11. KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBpeMeHHoe obHoBneHue kitoden K3 u nonyyeHue
KBanMduumMpoBaHHbIX CepTUPUKATOB Kitoven npoBepkn K3, obecneyeHne KOHPUAEHUNANBHOCTH
knouen K3M, HegonyLweHne NCnonb3oBaHms npuHagnexawmx emy KaIN 6e3 ero cornacus.
8.12. He ponyckaeTtcsa oTnpaBka AOKYMEHTOB C OAMHAKOBbIMW HOMepaMu K AaTon. B cnydae
noayyeHuns ogHo m3 CTopoH Hactoswero CornaweHus DMeKTPOHHOro AOKYMeHTa C HOMepoM U
[ATON, COOTBETCTBYIOLLEN HOMepy M AaTe OAHOro U3 AOKYMEHTOB, MOJSIyYeHHbIX paHee, TakKoWn
OOKYMEHT TMpU3HAEeTCs HeaeWCTBUTENbHbIM W IOpUANMYECKOM Cuflbl He wuMeeT. B uensax
OAHO3HAYHOro MOHWMMAHUA AaHHOro nmnyHkTa CTOPOHbI He MpPU3HaKT PUANYECKYD CUNy
AybnnkaToB NepBOro 3/1eKTPOHHOrO AOKYMEHTA M MPUHMMAlOT K y4deTy TOJSIbKO MEepBY BEPCUIO
OOKyMeHTa, nognucaHHyto 3N CTOpoHbI.
8.13. [Ana ocywectBneHus obmeHa HOpUANYECKM 3HAYUMbIMU SNEKTPOHHbLIMU AOKYMEHTaMu C
ncnonb3oBaHueM CKB KoHTyp (Ananok) kaxaasa u3s CTopoH o06a3yeTcs B YCTaHOB/IEHHOM Mopsiake
obecneunTtb noaknoyeHmne (obecneunTb Hannume noakodeHns) Kk CKb KoHtyp (Omagok), B TOM
yucne 3aKaYnTb COOTBETCTBYOLWME AOTOBOPbI.
8.14. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a coaepXxaHue nboro DNeKTPOHHOro AOKYMEHTa,
noanuncaHHoro K301, npun ycnosmn noaresepxaeHmns noainHHocTn KorT.
8.15. CtopoHa, HecBoeBpeMeHHO cooblMBLIasg O cnyyasx yTpaTbl MM KOMMpOMeTauuu Kitoda
K3I1, HeceT Bce CBs3aHHble C 3TUM PUCKMU.

9. NPUNOXEHUA

9.1.Mpunoxenne N2 1 <«YcnoBuss OTKpPbITUSA, BeAEHUS W 3akpbiTus 6aHKOBCKMX CUETOB
HPUANYECKUX NN, MHANBMAYASbHbBIX NMpeanpuHMMaTenem n Gusanyecknx anl, 3aHMMaroLWNXCS
YaCTHOM NpakTukon, B 3c-bn-Ain bank 000>,

9.2.MpunoxeHne N° 2 «YCnoBua MOAKMAKYEHUS U 3KCANyaTauMum CUCTEMbl AUCTAHLMOHHOIO
6aHKkoBCKOro obcnyxuBaHusa «KnuneHT-bBaHk» ana Opuanyeckux naud, WHAWBUMAYASNbHbIX
npeanpuHuMmaTtenem n GU3NYECKUX NnuL, 3aHMMAKLWMXCA 4YaCTHOM MpakKTukon, B Ic-bu-An
BaHk O00».

9.3. MNpunoxeHne N2 3 <«Ycnosus aKcnayaTaumm CUCTEMbl AWUCTAHUMOHHOIo 6aHKOBCKOro
obcnyxunBaHuna «SBI busHec» ans opuanyvyeckmx nuul, MHAMBUAYaANbHbIX NpeanpuHuMartenen um
dusmyecknx vy, 3aHUMaKLWKMXCS YacTHOM npakTukon, B Ic-bu-Ain  baHk OO0O».
MogkntoueHue Kk Cucteme 60 «SBI busHec» ¢ 01.04.2023 npekpalwleHo.

9.4.MpunoxeHne N2 4 «YcnoBus Bbigaynm M 0BCNYXMBAHUS KOpPNOpaTMBHbIX GAaHKOBCKUX KapT
PUANYECKUX NN, MHANBMAYANbHbBIX NpeanpuHMMaTenem n Gusndyecknx aul, 3aHMMaroLWNXCs
YaCTHOM NpakTukomn, B Dc-bn-Air bank O00»

10. TEKYLLUASl BEPCUSI U UCTOPUA U3MEHEHWIA OBLUUX YC/TOBUW
Tekyulana Bepcusi AOKyMeHTa: | 07

N° [aTta BBeaeHus B PekBn3nTbl AOKYMeHTa 06 yTBEepXXAEHUN U BBEAEHUUN B
BEpPCUMN OEeNCTBME peaakunm aencreme peaakummn O6LWMX yCNOBUIA
0O6bwmnx ycnosuii
01 01 okTsa6psa 2018 MpoTokon MNMpaBneHns baHka N° 53 ot 26.09.2018
02 24 vtoHa 2019 . Mpuka3s N2 109 ot 05.06.2019




03 16 pekabps 2019r. Mpukas N2 253 ot 02.12.2019

04 04 vitoHsa 2020 . Mpukas N2 92 ot 20.05.2020

05 07 despana 2022 | Npukas N? 16 ot 02.02.2022
2022 r.

06 24 asrycta 2022r. Mpukas N2 119 ot 09.08.2022




«0bwme ycnoBma KOMMAEKCHOro 6aHKOBCKOro 06CNyXMBaHUA OPUANYECKUX UL, MHAMBUAYANbHbIX NpeanpuHuMmaTenein u
dU3nYecKknx nuy, 3aHMMaLWNXCS B YCTAHOBIEHHOM 3aKOHOAATebCTBOM PO nopsiake 4acTHOW NpakTUKoW, B Dc-bu-An baHk
000»

Mpunoxenne N2 1

YcnoBusa OTKPbITUS, BEAEHUS U 3aKPbITUS 6aHKOBCKUX CHETOB HOPUANYECKUX JInL,
MHAMBUAYaANbHbIX NpeanpuHMMaTenei n pusnyeckux aul, 3aHMMaKLWKNXCS YaCTHOMU
npakTuko#, B 3c-bu-Ain Bank 000

1. O6wme nonoxKeHus

1.1. Hactoswme «YcnoBus OTKpbITUSA, BEAEHNS N 3aKpbITUS 6GAaHKOBCKMX CUYETOB HOPUANYECKUX NTNL,
MHAMBUAYANbHbIX NpeanpuHuMaTtenen n Guandyecknx nuu, 3aHMMAlOLWKNXCA B YCTAaHOBJIEHHOM
nopsake 4yactHom npaktmkon, B Dc-bu-An bank OOO» (panee - Ycnosus Cuyeta) onpenensior
obwme npaBuna OTKPbITUS, 06CNyXuMBaHUSA M 3akpblTua CyeToB KnuveHTaMm, 3aKAK4YMBLUMM C
BbaHkoM [orosop KBO, n perynupyoT OTHOLWEHUS, BO3HMKAKLWMUE B CBA3N C 3TUM Mexay
KnneHToM n BaHkoM.

1.1.1. KapTouHblil CcYeT oOTKpbiBaeTcs, o6cnyxuBaeTcs W 3aKpbiBaeTcss B COOTBETCTBUMWU C
YcnousMn Cuyeta C y4yeToM o0OcobeHHOCTelr, BK4Yas pexuMm KapToyHOoro cuera,
OTPaXeHHbIX B «YCNOBUAX Bblaaynm u 06CNy>XmMBaHUS KOpNopaTUBHbIX G6aHKOBCKMX KapT
OPUANYECKNX UL, UHAMBMAYANbHbIX  MpeanpuHMMaTenen un  GU3NYecKnx  nuu,
3aHMMAKLWKNXCS B YCTAaHOBMIEHHOM MOpsAKe 4YacTHOW mpakTukon, B 3c-bu-Ain bank O00»
(MpunoxeHune N? 4 k O6WMM yCNOBUAM).

1.2. Obwme ycnosus, Ycnosus cueta, Tapudbl baHka (TapudHblii nnaH) U COOTBETCTBYlOLLEE
3asBneHne KnneHTa B COBOKYMHOCTM COCTaBnsaoT [Jorosop 6aHKOBCKOro cyera.

1.3. JoroBop 6aHKOBCKOro cyeTa 3akal4aeTcs B COOTBETCTBMU C O6WMMUM YyCIOBUAMU U YCIOBUSMMU
Cueta nyteM akuenta baHkoM odepTbl KnneHTa Ha oOTKpbiTMe CuyeTa, coaepXkawencs B
cooTBeTCcTBYlOWEM 3aaBneHun KnmneHta (B TOM ynucne: 3asiBNeHMe 0 npucoeanHeHmmn Kk O6wmnm
ycnosuaM?, 3asBneHun Ha oTkpbiTMe CueTa®?). AKUENT 3aK/YaeTcsa B OTKPbITUU KAneHTy
Cueta npu ycnosBum npegocrtasneHnss KnneHtom u nonydvyeHms baHkoMm (Hanuuma y baHka)
OOKYMeHTOB, HeobxoauMbiXx Ans nposeaeHns wmaeHtTudukaumm wn  oTKpbiTMa  Cueta,
npeayCcMOTPEHHbIX AeUCTBYOWUM [lepeyHeM [AOKYMeHTOB. [lpy  OTKPbITUM MOCneayrLmx
(mononHutenbHbiX) CuetoB baHk BnpaBe 3anpocuTtb, a KnmeHT o0653aH npenocraBuTb
aKTyasibHble UAeHTU(PUKaALMOHHbIE cBedeHuns (AOKYMeHTbl) Ha gaTty npegocrasBieHus B baHk
3asBreHns Ha oTKpbiTMe CyeTa.

1.4.MpegmetoM [oroBopa 6aHKOBCKOro cuyeTa sBnseTcsas oTkpbiTMe CuyeTta M OCyLUecTBNEeHMe
pac4yeTHO-KaccoBOro obcnyxmnsaHus Knuenta B  COOTBETCTBMMU C  Jencrteymolwmm
3aKoHopaTenbCTBOM Poccuiickoinn ®degepaumn, baHkOBCKMMW npaBunamu, a Takxke O6wmMu
ycnosusamm u Ycnoeuamm Cuerta.

1.5. baHk ogHOBpeMeHHO co CYEeTOM B MHOCTPAHHOM BastoTe OTKpbiBaeT KnneHtam — pesmgeHtam PO
B C/lyyasix, YCTAHOBMIEHHbIX HOPMATMBHbIMN akTaMu baHka Poccu, TpaH3UTHbLIA BankOTHbIA cHeT
B BantoTe CyeTa (panee — TpaH3UTHLIA CYET), NPU 3TOM:

1.5.1. TpaH3uUTHbLIN cYeT He saBnsgeTca 6aHKOBCKMM CYEeTOM W OTKpbiBaeTcsd baHkoM ans
naeHTUdnKaumm NOCTyNAeHNn NHOCTPaHHOW BasatoTbl B MOJIb3Y Pe3MAEHTOB U B LEensax y4deTa
BaJIIOTHbLIX ONepaunni;

1.5.2. onepaumn no TpaH3MTHOMY CYETy OCYLUEeCTBASAKTCS B COOTBETCTBMW C BalOTHbIM
3aKkoHoaaTenbCcTBOM PO n HopMaTuUBHbIMW akTaMu baHka Poccuu;

21 dopma 2.1 Anbboma dopm

22 dopma 2.3 AnbboMa dopM. 3asiBfieHne MoXeT 6biTb NMpeaoctaBfieHo B baHk Ha 6yMaXxHOM HOCUTENEe WAW HanpasfeHo B
baHk B 371eKTpOHHOM Buae nocpeactsoM Cuctem ABO npu Hanuumm y BaHka TEXHWYECKOW BO3MOXHOCTU. [JOKYMeEHT
HanpaBnseTcs B BUAE BJIOXEHHOro danna B COCTaBe 3/EKTPOHHOro AOKyMeHTa «[MMCbMO» C ykasaHuem B TeMe U TeKcTe
nucbMa «3asiBfleHMe Ha OTKpbITMe cuyeTa» Nnbo «3asBrieHMe 0 3akiyveHun [loroBopa ycCnyrm <HavMeHoBaHuMe>» C
npumeHeHnem Il YnonHoMmoueHHoro nuua Knmenta (npumenuMo ans Cuctembl ABO «KnueHnT-BaHk»). Ona Cuctembl OBO
«SBI Bu3Hec» [AenCTBYeT aHanOorM4yHblA MOpsSAoK, MpyM 3TOM NOAMUCAHWE BnoXeHuss B [MCbMO — COOTBETCTBYHOLLErO
3asBNIEHNS1 OCYLLECTBSETCS YNOJITHOMOYEHHbIM JIMLIOM C pOsblo «PyKoBOAUTENb», €CNIM MHOW MOpSAOK OTKpbiTUs CuyeTa He
npeaycMoTpeH GyHKUMOHANoOM ykaszaHHon Cucremsbl [B0.
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1.5.

1.6.

1.7.

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

2.6

3. TpaH3UTHbLIA CYEeT MNOANEXWUT 3aKpbITUIO B Ciyyae npekpaweHus aencrems (pacTtopXXeHus)
cooTBeTcTBYtOWero [loroBopa 6aHKOBCKOrO cyeTa OAHOBPEMEHHO C 3akpbiTmeM CueTa B
MHOCTpPaHHOW BanioTe.

MpaBwna gocTyna 1 coBeplieHns onepauun nocpeactsomM Cucrembl B0 no CyeTaM, OTKpbITbIM

B pamkax [orosopa KBO, pernaMeHTmpylTca <«YCNOBUSMM MNOAKAOYEHMS W SKCrayaTauum

CUCTEMbI AUCTAHLUMOHHOIo 6aHKOBCKOro obcnyxuBanmsa «KnneHT-baHk» Ans opuanyeckux auu,

MHAMBUAYANbHbLIX NpeanpuHUMaTenen, nuvy, 3aHUMaKrLWKMXCA 4YacTHOM MpakTUKOM B Dc-bu-Ain

BaHk OOO» wu/unn <«YcnoBussMu aKCnyaTaumMm CUCTEMbI AUCTAHUMOHHOro 6aHKOBCKOro

obcnyxmneaHus «SBI BusHec» ans opuanyvyeckmx nul, MHAWBMAYANbHbIX npearnpuHuMartenen,

1L, 3aHUMaKLWKNXCA YaCTHOW NpakTuKoh B 3c-bu-Ain bank O0O0» (MpunoxeHue N°2 wu/vnn N°

3 k O6WwKMM ycnoBmsiM COOTBETCTBEHHO, aasnee — Ycnosus Cuctembl 4B0O).

BaHK saBnsfeTcs y4acTHMKOM cucTeMbl 06s3aTesibHOro CcrpaxoBaHus Bkiagos. CTpaxoBaHue

[EHEXHbIX CPeACTB, Haxoasawmxca Ha Cuetax KnveHTa??, ocyllecTBnsieTcss B COOTBETCTBMM C

denepanbHbiM 3aKOHOM OT 23 gekabps 2003 roga N 177-®3 «0O cTpaxoBaHUW BK/Ia4O0B

dusmyecknx nuy B baHkax Poccuiickon depepaummn» ¢ MOMeHTa 3akstodeHus Jorosopa KBO

(OoroBopa 6aHkoBckoro Cuyeta) u oTkpbiTua Cueta. WHdoOpMauus o0 cTpaxoBaHuu

(obecneueHnn Bo3BpaTa AEHEXHbIX CPEACTB) pa3MellaeTcs Ha cteHaax B OTaeneHusx baHka,

ocyuwlecTBasiiowmnx obcnyxmeaHme Knmentos, n Ha Cante baHka.

2. Pexxum Cueta

.Be3HannuHble pacyeTbl Npu cosepleHun onepauun no CueTy ocyuwecTeBnsTca B dopMax,

npeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon deagepaumm n BaHKOBCKMMUK NpaBuiamMu.
PacueTHble aokyMeHTbl (pacnopsixeHuns) KnueHTa npuHmMatotcs BaHKOM K WCNOAHEHUIO MpwU
YC/OBUM COOTBETCTBUA UX odopmieHna TpeboBaHMsM 3akoHopaTenbctBa P®, BaHKOBCKMX
npaBwus, a Takxe pekoMeHaaumi baHka no odgOpMSIEHMIO pPaCUYETHbIX [AOKYMEHTOB
(pacnopsiKeHuin) Npu CoBepLIEHNM pacyYeTOB MO OTAESIbHbIM OonepaunsaM, Bka4as «MamMaTtky o
nopsake odopmneHns KrnveHTamm pacropsiXeHUn Ha OCyLleCcTB/ieHne onepaunmnm no cyeTy
(pacyeTHbIX [OOKYMEHTOB) M nNpeaoctaBneHmss B baHK [OOKYMEHTOB - OCHOBaHWUMA A4
CoBepllaeMbIix onepaunii», pasaMmelleHHyto Ha Calite baHka.

PacueTHbIn OOKYMeHT (pacrnopshkeHue) cuumTaeTcs nocTynueBwMM B  baHk  Tekywmm
onepauuoHHbIM AHEM MpPU YC/I0BMKU ero npegoctasneHns KnmeHTtoM B odpunc baHka Ha GyMa)KHOM
HocuTene nubo ero nocrtynaeHns B baHk B 3nekTpoHHoM Buae no Cucteme [OBO B
onepauuoHHoe BpeMsl, WMHGOpMauMsa O KOTOPOM AoBOAMUTCS A0 cBeaeHus KnueHTa nyTtem
pasmelleHns Ha Cante baHka v (nnn) B otaeneHum baHka no mecty obcnyxmBaHusa KnueHTa.
OnepaunoHHOe BpeMs AN OCYLLECTB/IEHMSA pacyeTHOro 06CiyXuBaHuUsa MoxeT 6blTb U3MEHEHO
BaHKOM B OAHOCTOpPOHHEM Mopsake C npeaBapuTesibHbIM yBeaoMieHMeM KnneHTa nocpeacTtBoM
pasMelleHns MHdopMauum Ha oduumanbHOM canTe B ceTu WHTepHeT u (unun) B OTAENEHUMU
BaHka no mecty ob6cnyxumBaHmsa KnmeHTta.

PacueTHble [OKyMeHTbl (pacrnopsikeHus), nocTynuewuMe B baHk nocne onepauuoHHOro
BPEMEHMW, CYUTAOTCSA MOCTYMUBLUMMWU C/IeAYHOWNM OnepaunoHHbiM (pabounM) agHeM. baHk MoxeT
NPUHATL W UCMOSIHWTb  paCYETHbIM  AOKYMEHT (pacrnopsikeHue), MoCTynUBLWIMIK nocne
onepauroHHOro BpeEMEHU, TeKYLMM ONepaunMoHHbIM AHEM MO 3asBAeHu0 KnneHta npm Haanumm
y BbaHka Takon BO3MOXHOCTU, NM60 NO oTAEeNbHOMY cornaweHuto CTOpoH.

Cnucanme u/mnu Bblgada AeHeXHbIx cpeacts co CyeTta KnmeHTa ocyllecTBfsSeTcss He nosgHee
cnepytowero paboyero gHs 3a gHeM npuvemMa baHKOM B nopsake, yCTaHOBNEHHOM BaHKOBCKMMMU
npaBwuiamMuy, BKAKYas MPOBEPKY AOCTAaTOYHOCTU AEHEeXHbIX CcpeacTB Ha CueTe, pacyeTHOoro
AOKyMeHTa (pacnopsixeHus), odopmneHHoro KnueHToM Hagnexawmm obpasom. [Npu 3ToM
NnpoBOAMMbIE OMepaunm N NpeacTtaBfiEHHbIE pacyeTHble AOKYMEHTbl (pacrnopsi)KeHUs) AOJIKHbI
COOTBETCTBOBATb TpebOBaHMAM AEACTBYOLWEro 3akoHoaaTenbCcTBa Poccminckon ®depepaunn.
KnueHT BNpaBe 0TO3BaTb CBOM pacyeTHble AOKYMeHTbl (MaaTeXHble NopyyYeHus), NpuHSATbIE, HO
He UcnosnHeHHble baHkoM. [pu 3ToM:

.1. YaCTWUYHbI OT3bIB CYMM MO PaCYETHbIM AOKYMEHTaM (pacrnopsiXeHUsM) He [onycKaeTcs;

23 npuMeHUMO ANns KaTeropuii KnveHToB, nognaarwmux noA aencteue deaepanbHOro 3akoHa oT 23 aekabpsa 2003 roga
N 177-®3 «O cTpaxoBaHum BKIagoB dpusmyeckux nuuy B 6aHkax Poccuinckon depepaunmn>»
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2.6.2. OT3bIB  paCYETHbIX OOKYMEHTOB  (pacrnopsiXeHun) npom3BOAUTCS Ha  OCHOBaHMU
npeacraesneHHoro B baHk 3asBneHuns KnueHTa. B cnydyae npepoctaBnieHUs Ha GyMa)kHOM
HOCuUTEene 3asBfieHMe AO0/MKHO 6biTb cocTaBneHo B 2 (AByX) aK3eMniasipax B MPOU3BOJIbHOWM
dopmMe, noanMcaHo YNOSIHOMOYEHHbIMM NuuaMmm (YNOSHOMOYEHHbIM fMuUoM) KnueHTa, C
yKa3aHWeM peKBU3NTOB, HEOH6XOAMMbIX ANS OCYLLECTB/IEHUA OT3blBa, BKJKOYas HOMep, AaTty
COCTaB/IeHNs, CYMMY pacyeTHOro AoKyMeHTa (pacnopsiXeHus), HAaMMeHOBaHuWe naaTesblmKa
(nonyvyatens) cpeacTts, HauMeHoBaHWe baHka-nony4yartens. MNpepocrtaBneHve 3asBneHus o6
OT3blBE B 3/IEKTPOHHOM Buae nocpeactBoM Cuctembl [ABO BO3MOXHO MpU  Hannuum
dyHKUMOHaNa B cooTeeTcTByowen Cucreme A60;

2.6.3. 0OT3blB pacnops>XeHUs OCYLLEeCTBASETCA A0 HacTynaeHns be3oT3bIBHOCTU nepesoaa
OEeHEeXHbIX CpeacTs.

2.7.0rpaHudeHne npas KnneHTa Ha pacnopsiXeHune AeHeXHbIMWU CpeacTBaMu, HaxXOoASWMMUCS Ha
CueTe, He [OMyCKaeTCsl, 3a WCKJ/IOYEeHMEeM CcNyyaeB, MNpeaAyCMOTPEHHbIX AeNCTBYHOLWNM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunn.

2.8.CnucaHne baHkOM paeHexHbix cpeacTB co Cueta 6e3 cornacua KnueHta aonyckaeTrcs no
pelweHnto cyda W B WHbIX CAy4vasX, MNpefyCMOTPeHHbIX 3aKoHoAaTesnbCTBOM Poccuitckomn
®epepauunn, nnbo No oTaenbHOMY cornaweHmio CTOpOH.

2.9.Mpn HepoCTaToOYHOCTU AeHEeXHbIX cpeacTB Ha CueTe Ansa yAOBNETBOPEHUS BCEX NMPeabsABNEHHbIX
K HeMmy TpeboBaHMM crnucaHme CpeacTB OCYLLeCTBASETCA MO Mepe MX NOCTYMN/eHuUs B
o4yepenHoOCTU, YCTAaHOBJ/IEHHOW 3aKkoHoZaTeNnbCTBOM Poccuiickon depgepaunn.

2.10. Tlpn HepoCTaTOYHOCTUM JeHeXxHbIX cpeacTB Ha Cdete KnueHta, bBaHk He npuHUMaeT
pacnopsxeHma KnuveHTa K MWCMNONHEHMI0 C MNOCTAHOBKOWM B KapTOTEKYy HeonsavyeHHbIX
OOKYMEHTOB M BoO3BpawaeT ux KnueHTy He no3gHee paboyero AHS, crneaylowero 3a AHEM
NOCTYNJIEHUS PACroOpsXXEHUS, 3@ UCK/TIOYEHMEM PACcropsXXeHUn O nepeBoe AEHEXHbIX CPeacTB
B 6togKeTbl 6logXeTHOM cucTeMbl Poccunckon degepaunm, a Takxke pacnopsi>KeHUn 3TOW XKe U
npeabliayllen o4yepeaHoCTM ChMcaHMa  AeHeXHblX cpeactB co CuyeTta, YCTaHOB/IEHHOWM
3aKoHogaTenbCTBOM Poccuinckon ®depgepaumm, €cam WHOE He NpeayCcMOTPeHO OTAeflbHbIM
NMUCbMEeHHbIM cornaweHneM CTOpoH.

2.11. OBepapadT NoO CYeTy He AOMNyCKaeTcsi, €C/IM MHOe He YCTaHOBIEHO OTAESIbHbIM MUCbMEHHbIM

cornaweHunem CTOpOH.

2.12. Ha pgeHexHble cpeacTBa, Haxogswmecs Ha CuyeTe, NMPOLEHTbl HE HAYUCASAIOTCA, €C/IN UHOE He
YCTa@HOBNEHO OTAENIbHbIM MUCbMEHHbIM cornaweHnem CTopoH nMb0 COOTBETCTBYIOLLUM
TapudHbIM NIAHOM, K KOTOPOMY noakatoyeH KnveHT.

2.13.Ycnyru baHka onnauymsatoTcs KnuMeHTOM B nopsake M CpPOKW, YCTaHOB/EHHble BbaHKoM, B
COOTBETCTBUM C AENCTBYHOLIMMW Ha MOMEHT onsiaThl Tapudamm baHka (TapudHbIM naaHoOM, K
KOTOpOMY npucoeauHeH KnnmeHT), ecnu WHOe He YCTaHOBAEeHO OTAeflbHbIM MUCbMEHHbIM
cornaweHuneM CTOpOH.

2.14. PacnopsixeHusi KnmeHTa — lpuanYeckoro nnua Ha 6yMaxHoM HocuTene, Kaptouka?* KoToporo
COLLEPXKUT:

2.14.1. pBe wunu 6onee Co6GCTBEHHOpPYYHblE MOAMUCUM YNOJHOMOYEHHbIX nuy KnueHTa, AO/KHbI
cogepxaTb ABe NOoAMUCKM YMNOSIHOMOYEHHbIX nuy KnueHTa, ykKasaHHbix B baHkoBckol
KapToyke, npu 3ToM, ecnnm B Takon Kaptouke KnueHTa ykasaHo 6onee pAByx
YNOMHOMOYEHHbIX UL, TO CO4YeTaHne CoHCTBEHHOPYYHbIX NOAMUCEN YMOAHOMOYEHHbIX
vy, B pacnopsbkeHumn (pacyeTHOM AOKyMeHTe) KnueHTa - topuanMYeckoro nmua LOMKHO
COOTBETCTBOBATb YCTAHOBIEHHOMY 3asaBieHnemM” o noakatyeHun Cucrtembl B0 «KnneHT-
baHk» B 2c-bu-An baHk OOO (nnbo 3assneHnem® 06 u3MeHeHuW napaMeTpoB paboTbl B
Cuctreme [ABO «KnumeHT- baHk» B 3c-bu-An bank OO0O) ecnmM MHOE He npenycMOTpeHOo
oTAeNlbHbIM cornaweHneMm baHka n KnmeHTta ;

2.14.2. oaHy COBCTBEHHOPYYHYK NOAMMUCb YMNOJIHOMOYEHHOro nuua KnmeHTta, AO0NXKHblI 6biTb
noanncaHbl CO6CTBEHHOPYYHOM MNOAMNUCHIO OAHOrO YMOJIHOMOYEHHOro nuua, HaAeneHHOoro
KnueHTOM npasoM noanucu, ykasaHHoro B KapTtouke.

24 KapTtouka, npuHsiTas baHkom nocne 01.07.2014
25 dopma 2.4 Anbboma dopm
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2.15. PacnopsbkeHna KnuveHTa - WHAuBMAyanbHOro npeanpuvHMMaTtens Ha OyMaXHOM HocuTene,
KapTouka®?’ KOTOpPOro COAEPXWUT [ABe WiM  6ofee  COBCTBEHHOPYUHble  MOAMUCK
YNonHOMo4YeHHbIX nuy KnueHTa, A0MKHbI 6bITb NoANUCaHbl COBCTBEHHOPYYHOW MOAMMUCHIO
OAHOr0 YNOMHOMOYEHHOro nuua, HajgeneHHoro KnueHToM npaBoM MNOAMWUCK, YKAa3aHHOro B
KapTtouke.

2.16. baHK NpoBepsieT COOTBETCTBME noAanucer YNOMHOMOYEHHbIX UL M OTTUCKa nedaTtu KnueHTa
(npn Hanuuum) Ha nepegaHHoM B baHK pacrnopshxeHunm Ha 6yMakHOM HocuTene obpasuam
nOAMNMCEN N OTTUCKY NevaTn, 3asiB/IeHHbIM B AEMCTBYHOLWEN Ha MOMEHT NpueMa pacrnopsiKeHus
KapTouke, TO/bKO MO BHEWHMM npu3HakaMm. lMpu 3ToM baHK He HeceT OTBETCTBEHHOCTM 3a
NOCNeACTBMSA UCMOSIHEHMS PacnOpsXXeHUN, NOAMUCAHHbLIX HEYMOSHOMOYEHHbIMU finuamMu, npu
COBMajeHMn Mo BHELWHWM MNpu3HakaM noAnucer M OTTUCKA MedyaTtm Ha HuX C obpasuamu
noAanucen n oTTucka nedaTtu (Npu Hanunuuu) KnueHta, coaepxawmxcsa B KapTouke.

2.17. Mopsagok noanucaHusa PacnopsbkeHnn KnueHTa B 3NeKTPOHHOM Buae, nposepka baHkoM
3NEKTPOHHbIX NoAnucen Nuu, MMeLWMX MPaBO PacnopsXXeHUs AeHEeXHbIMU cpeacTBaMu Ha
CueTte, B pacnopsaxeHusx, cOopMMpoBaHHbIX KNMeHTOM 1 nepefaHHbiX B BaHK B 3/1EKTPOHHOM
BMAe C wucnosnb3oBaHmem Cuctembl B0, ocyuwecTBnsieTcs B COOTBETCTBUM C YCNOBUAMMU
Cuctembl ABO «KnueHT-BaHk» (MpunoxeHne N2 2 k O6WMM yCcnoBuaMm) u/mnm ¢ YCnoBuamu
Cuctembl BO «SBI BusHec» (MpunoxeHne NC 3 k O6wum ycnosusam), n/vnu pasgenom 8
O6wux ycnosui.

2.18. Jlobble pencTBMs B pamkax [JoroBopa 6aHKOBCKOro cyeta co CTOpOHbl KnneHta (B TOM yuncne,
npeacTaBfieHMe pacyeTHbIX [AOKYMEHTOB (pacrnopsikeHwui), uX O0T3blB, NpeaocTaBsieHne
3asaBneHuii, WHbIX [AOKYMEHTOB (B TOM 4ucie B Uenax wucnonHeHus TpebosaHwui
3aKkoHoAaTeNnbCTBa O NPOTUBOAENCTBUMM feranvsaumm AOXO0A0B, MOJSIYYEHHbIX MPEeCTYMHbIM
nytem, u ¢dUHaAHCMPOBAHUIO TeppopusMma), noaydeHne Bbinncok no Cuety Ha 6yMakHOM
HOCcuUTene WM Ap.) OCYLUeCTBAsSeTCs TOJSIbKO JiMuaMun, MOSIHOMOYMSA KOTOPbIX MOATBEPXAEHbI
BaHky Haanexawwum obpasoM (YNosHOMOYeHHble nuua, npeacrasuTenn KnueHTa, BKIoYas
vy, AEeNCTBYIOWKMX HAa OCHOBaHWM Haanexawum obpasoMm opopMNeHHON AOBEPEHHOCTU), a B
c/ly4yae Mcnosib30BaHMs 3N1E€KTPOHHOro AoKyMeHToob6opoTa no Cucreme B0/Cucrteme Omnapok/
2NEeKTPOHHOW no4yTe HanpasneHue KAneHTy AOKYMEHTOB B 3/1€KTPOHHOM BuUAe, BKIO4Yas
Bbinuckn no CyeTy, OCYLLECTBASETCA B nopsiake, NpeaycMOTpeHHOM Ycnosuamum Cuctemsl B0
«KnuneHt-baHk» (MpunoxeHmne N2 2 kK O6wmmM ycnosuam) n/mnm c Ycnosmamm Cuctembl B0
«SBI BusHec» (MpunoxeHue N2 3 k O6wWKM ycnosumsam) n/mnm pasgenom 8 Obwmx ycnosui.

2.19. Hactosswumm KnueHT gaet baHky cBoe cornacue (3apaHee AaHHbIM aKLenT) Ha CrucaHue C ero
CyeTa:

1) AeHeXHbIX CpeaCTB B onsaTy KOMUCCUI BaHka 3a OkasaHHble yCnyru B MOpsAKe U CPOKW,
npeaycMoTpeHHble aencTByowmnMmn Tapudamm baHka (TapudHbiMm nnaHamun). B cnyuyae
HeAO0CTaTOYHOCTU CPeacTB, HanuMumsa npuocTaHoBneHui (apectoB) Ha CueTe, K KOTOPOMY
BbaHkoM BbIiCcTaBnslTca TpeboBaHMs MO ynnate KoOMUccuMn, baHK BnpaBe OCYyLeCTBASATb
cnnucaHMe KOMWUCCUM C WHbIX 6aHKOBCKMX cyeToB KrmMeHTa, OTKpbITbiX B baHke, ecnu
peXMMOM Takoro 6aHKOBCKOro cyeTa WAM 3aKoHoAaTenbCTBOM P® He npenyCcMOTpeHbl
OFpaHMyeHnsa Ha CnmcaHue AeHeXHbIX CPeACTB B ynnaTty Komuccumii baHka. [llpu aToM, ecnu
BanTa obssatenbctB KnueHta no onnate KoOMuUccMM nepes BaHKOM OT/IMYHA OT BantoThbl
Cueta, baHK uMeeT MpaBo OCYLWECTBUTb WCMNOAHEHWE AaHHbIX o0b6a3aTtenbcTB KnueHTa B
BasNlOTE, OT/IMYHOM OT BanoTbl 0653aTenbCcTB, MNyTEM CNUMCaAHMSA CPeACTB B pa3Mepe,
3KBMBAJZIEHTHOM CyMMe, MpeayCcMOTpeHHOn aencrteywowmmm Tapudamn baHka (TapudHbIMK
nnaHamun), no odwuumnanbHOMy Kypcy baHka Poccuu, yCTaHOBSIEHHOMY Ha AaTy CrmcaHus
AeHeXHbIX cpeacts co CueTa;

2) BEHEXHbIX CpeacTB, OWKNb60YHO 3a4mcieHHbiX Ha CueT KnmeHTa;

3) AeHeXHbIX CpeACTB B Cny4dasax, MNpeAyCMOTPEHHbIX 3aK/Il4YeHHbIMU Mexay KnuveHToMm w
BbaHkoM gorosopamu (cornaweHumsiMuM), B TOM 4uCiie KpeauTHbIMW AOrOBOpPaMm, AOroBOpaMu
nopy4mTenbCcTBa, COrnaweHMsaMm o Bblhadye GAHKOBCKMX rapaHTuMi, OOroBopamu 3anora u
WHbIMK gorosopamMu (cornaweHusamn). MNpun aToM, ecnu BantoTa obasatenbcTB KnneHta nepeg
BbaHkoM oTnnyHa ot BanwTbl Cyeta, baHK uMMeeT npaBo OCYLWECTBUTb KOHBepTauuio
AeHexXHbIX cpeacTB Ha CueTe no BHyTpeHHeMy Kypcy BbaHka, onpepensemoMmy BaHKOM Ha

27 KapTouka, npuHaTas baHkom nocne 01.07.2014

25



«0bwme ycnoBma KOMMAEKCHOro 6aHKOBCKOro 06CNyXMBaHUA OPUANYECKUX UL, MHAMBUAYANbHbIX NpeanpuHuMmaTenein u
dU3nYecKknx nuy, 3aHMMaLWNXCS B YCTAHOBIEHHOM 3aKOHOAATebCTBOM PO nopsiake 4acTHOW NpakTUKoW, B Dc-bu-An baHk
000»

[aTy KOHBepTauuMu, W HanpasBuUTb [MOJIYYEHHbIE [EHeXHble CcpeacTBa Ha WCMNOJIHEHMe
obs3atenbctBa KnueHTa nepep baHkoM.

2.19.1. CTOpOHbl TakXe [OroBOpWUJMCbL O TOM, 4UYTO CMUCaAHME [AEHEXHbIX CpeAcTB Ha YCNOBUAX
3apaHee faHHoro akuenta co Cueta KnueHTta no obszatenscreamM KnueHta nepea baHkom,
rnepeyncneHHbiM B nMyHKTe 2.19. HacTosawmx Ycnosun Cyeta, MOXeT 6biTb Mpon3BeneHo, B
TOM 4KnCfie Ha OCHOBaHUM HAHKOBCKMX OpPAEPOB M MHKACCOBbLIX Nopy4yeHunit baHka.

2.20. KnneHt npu  ycnoBun  oPOpMNEHUS  COOTBETCTBYHOLLErO0  MUCbMEHHOro  3asiB/ieHus
npegocrtasnseTr baHky npaBo coobuwaTtb no TenedoHy ceedeHuss 06 onepaumsx no Cuety
YnonHoMo4yeHHOMY nnuy KnueHTa, Ha3BaBLieMy cooTBeTcTBylowmnn wndp (Kogosoe cnoso),
npeaycMoTpeHHble CTtopoHamu pns obmeHa ykasaHHolM MHdbopMaumen B pamkax [orosopa
KBO (HoroBopa 6aHkoBckoro cyeta). KogoBoe CnoBo yka3sbiBaetca KnneHToM B
COOTBETCTBYIOLWEM 3asBfieHUM MNpu npucoegmHeHun k O6WMM yCcnoBmaM U MOXeT O6biTb
M3MEHEHO Ha OCHOBAHUM MUCbMEHHOrO 3asBfneHus, odopMaeHHoro no dopMe baHka®®. BaHk
HE HecCeT OTBETCTBEHHOCTU 3a COXPaAHHOCTb YNoNHOMOYEHHbIM JTINLOM KJ'II/IEHTa, Ha3BaBWMM
KogoBoe cnoBo, koMMep4yeckor (6baHKOBCKOM) TanHbl 06 onepaumax no Cuety KnmeHra.

3. Oco6eHHOCTM OCyLecTB/IEHUA oTAeNbHbIX onepauui no Cuerty

3.1. Pacuyetbl naaTtexHbiMn TPEGOBAHUSIMU U MHKACCOBbLIMU 10PYYEHNSIMU

3.1.1. Mpu pacdeTax nnaTeXxHbiMN TpebOBaHUSMU N MHKACCOBbIMW MOpydYeHnsaMmn baHk obs3yeTcs
No NOpy4YeHuto 1 3a cyeT KnneHTa ocywecTBNATb AENCTBUS NO NOAYYEHUIO OT nnaTesblunka
nnarexa.

3.1.2. baHk, npuHMMasa oT KnumeHTa nnatexHole TpeboBaHMA M MHKACCOBble Nopy4veHus no Cuerty,
6epeT Ha cebs 06s3aTenbCTBO OTNPABUTL MX MO HA3HAYEHUID, NCNOAbL3ySa Ntobbie BapuMaHThI
no ceBoeMy BbI6OpYy C YY4ETOM HOPM 3aKoHoaaTenbcTBa PO n baHKOBCKUX NMpaBu:

e 15 nnaTexHbiX TpeboBaHul — B TeueHne 3 (Tpex) Pabounx aHen, cnegyrownx 3a gHEM
npuema nnaTtexHoro TpebosaHus;

e A1 MHKACCOBbIX MOPYYeHWI — He no3gHee pabodero AHA, cneaylowlero 3a AHEM
nprveMa MHKACCOBOro NOpYyYeHMUS.

3.1.3. HacTtosiwmM KnuneHT noateepxaaet baHky npaBo nboro kpeautopa (nony4vaTens AeHEeXHbIX
CpeAcTB) NpeabsaBnsaTb naaTtexHole TpebosBaHus k CueTy. MNpu oTcyTcTBUM B baHke 3apaHee
AaHHOro akuenta KnmeHTta niatexHbiX TpeboBaHM NonydaTenen, npeabsBieHHbIX K CyeTy,
aKuenT/oTKas oT akuenTa Ao/mkeH 6biTb gaH KnneHToM B TedeHue 5 (nATn) pabouunx aHen,
ecnn 6onee KOPOTKMI CpPOK He npegycMoTpeH B TpeboBaHum kKpeautopa (nonydatens
OEHEeXHbIX CpeacTB). YacTnyHoe wucnosiHeHME naTexXxHbiXx TpeboBaHWM M MHKACCOBbIX
nopydeHuin, npeabsaBneHHbiX K CuyeTy, gonyckaeTtcd. OTBETCTBEHHOCTb 3@ 060CHOBAHHOCTb
BbICTaB/ieHNs niaTtexHoro TpeboBaHUs HeceT kpeamTop (noslydaTenb AEHEXHbIX CPeacTB).
Mpn noctynneHmn Kk CueTy nnatexHoro TpeboBaHus, KnmeHT He no3gHee cneayloLwero
Pabouero aHA co AHA ero noctynseHus B baHk o06sa3aH nonyymMTtb NOCNEAHUMN 3K3eMnnasp
nnatexHoro TpeboBaHus.

3.1.4. baHk uHdopMmmpyeT KnmnmeHTa O MOCTYM/EeHUM MaaTeXHblX TpeboBaHWN, onnadvMBaeMbiX C
akuenTtoMm KnueHTta, nyTeM OnoBeLLleHNsa No cpeacTBaM TenedoHHOM cBa3mn (TenedoH, dakc),
HOMepa KOTOpbIX YyKa3aHbl B Kaptouke nmbo no Cucrteme OBO. KnueHT BnpaBe B CpoOK,
YCTaQHOBJIEHHbIA ANa aKkuenTa, akKuenToBaTb WAM OTKa3aTbCA MOJIHOCTbIO/YACTUYHO OT
akuenta  nJaTtexHbiXx  TpeboBaHMM B nopsiake,  YCTAHOBJIEHHOM  AENCTBYHOLUM
3aKoHoAaTenbCcTBOM Poccuinckon degepaunn.

3.1.5. Tpu pacyeTtax nnaTtexHbiMn TpeboBaHNAMK, B Cydae OTCYyTCTBUS B BaHke 3apaHee AaHHOro
akuenta KnneHToM nnatexHbix TpeboBaHuii KpeguTopa (nony4vaTens AeHeXHbIX CPeacTs) u
Henosy4yeHnsa BaHKOM B yCTaHOBJIEHHbIN CpOK OT KnveHTa akuenTa mau oTKasa OT akuenTa,
YKa3aHHble MNnaTexHble TpeboBaHMS CUMTAKOTCS HE aKLENTOBaHHbIMM M MoasiexaT BO3BpaTy.
Mpn oTcyTCcTBUMM B nnaTtexHOM TpeboBaHMM cCpoka A8 akuenta CpPoOKOM Afs akuenTa
cuntaetca 5 (nate) pabounx gHen.

28 dopma 3.3 Anbb6oma cdhopm
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3.1.6. B cny4ae akuenTta, AaHHOro 3apaHee, akuenTt odopmnsetrcsa KaneHToM B Buae OTAE/bHOMO
3aaBneHnsa KnmneHta o6 akuenTte nnatexHbix TpeboBaHuin no CyeTy A0 MX MOCTYNJeHUs B
BaHk (3apaHee AaHHbIW akuenT nnaTenbliMKa), cocTaBneHHoro no cdopMe BaHka?®, unu B
BUAE OTAEeNbHOro TPEXCTOPOHHero cornaweHuna mexay baHkoMm, KnueHToM u KpeauTopoM
KnneHTta (nonydateneMm pAeHexHblXx cpeacrts). Ecnm unHoe He yCTaHOBAEHO YKa3aHHbIM
3aaBneHusa KnuneHTa WM oOTAesNIbHbIM  TPEXCTOPOHHUM corfaweHvem Mexay baHkoM,
KnneHToM 1 nony4yaTtenem AeHexXHbIX CpeacTB Npu HecooTBeTCTBUM TpeboBaHMsA nony4dartens
CpeACTB YC/NOBUAM 3apaHee AaHHOro akuenta KrneHTa unmM HEBO3MOXHOCTU UX MPOBEPKMH,
onnaTta BbICTaBAeHHbIX K CueTy nnaTtexHbiX TpeboBaHWMIM OCyLecTBNsSeTCa B Mopsake
akuenTa KnueHTa.

3.1.7. PacnopsxeHune KnmeHTa Ha cnucaHue AeHexHbiX cpeactB co CuyeTta 6e3 AONOAHUTENbHbIX
pacnopsixeHunin KnmeHTa Ha OCHOBAHMM MHKACCOBbIX MOpPYy4YeHui B COOTBETCTBUM C O6WwmMMHM
ycnosusimm (YcnosmsiMm cyeta) MoXeT 6biTb OQOPM/SIEHO B BMAE OTAENBHOIMO AOKYMEHTa
cocTaBfieHHoro no c¢opme baHka>® unm B BuAe TPEXCTOPOHHEro cornaweHmsa mMexay BaHkoM,
KnueHTOM 1 KpeauTtopoM KnneHTta (nosyyatenem AeHEeXHbIX CPeacTB).

OTBETCTBEHHOCTb 3@ 060CHOBAHHOCTb BbICTAaBNIEHUS MATEXHOro TpeboBaHMS/ MHKACCOBOro
nopy4deHunsa HeceT KpeamTop KnneHTta (nosyyatenb AeHEXHbIX CPeacTB).

3.2. Kaccosble onepatmu
3.2.1. BaHK  ocyuwecTBaseTr  Kaccopoe  obcnyxuBaHue KnuneHTta B  COOTBETCTBUMU C

3aKoHoaaTenbCcTBoM PO, BaHKOBCKMMKM NpaBuiamMm u Hactoswmmm Ycnosusamm CueTa.
3.2.2. lpwn Bblaave Hanu4dHbIX geHer co CyeTta:
3.2.2.1. KnneHT 0653aH:

1) npeacrtaBnaTe bBaHKy 3asBKy Ha nNoJsyyYeHMEe HaliWdHbIX AeHer B Nnopsake W CPoKM,
yCTaHoBfeHHble Tapudamm baHka, a Takxke no 3anpocy baHka AOKYMeHTbl, CBsi3aHHble C
npoeBeAeHUEM onepaunm, B TOM 4ucne noareepxkaatrowme uesb UX NoJSyYeHus, He nosgHee
BpPEMEeHU, YCTaHOBJIEHHOro BaHKoMm;

2) NpMHMMaTb HanMYHble AeHbIM B Kynopax, uMetowmxca B baHke.

3) KnneHt o06s3aH 3abupaTtb B Kacce baHka 3akasaHHble HalIMYHbIE AEHEXHble CpeacTBa He
nosgHee OKOHYaHMSA BPEMEHWM KacCoBOro o6cnyxumBaHus KNMEHTOB, YCTAaHOBJ/IEHHOrO B
otaeneHun baHka. 0 UCTeYeHMU yKa3aHHOro BpPEMEHM 3aKa3 aHHYJIMPYeTCs, AEHEeXHble
cpeacTBa cuuTarTca HeBocTpeboBaHHbIMU KAMEHTOM.

3.2.2.2. baHk 06f3aH BblgaBaTb KAWMEHTYy HanuMuHble AeHbrn Ha BbinNjaTy 3apaboTHOW nnaThl,
XO35MCTBEHHbIE pacxoAbl U Apyrve uenn B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PO u
BaHKOBCKMMU NpaBuaamu;
3.2.2.3. KnneHT BNpaBe 3asaBNsaTb NPETEH3MM NO HeAOCTavyaM, U3NINLWLKAM, HENIaTeXEeCNOCOOHbIM,
COMHUTENbHBLIM N UMEKLWMM MPU3HAKM NOAAENKN OEHEXHbIM 3HAaKaM, BbISiBJIEHHbIM MpW
nepecyete AeHEXHOMW HanNM4YHOCTM noa HabnwaeHmem kKaccoBoro paboTHuka baHka,
BblAABLUEro HasiIMYHble AeHbIn B oTAesieHnn baHka.
3.2.3. lNMpueM HanuyHbiX AeHer oT KnueHTa ansa 3auncneHns mx Ha CueT ocyllecTBnasieTcs B
nopsake,
npeaycMoTpeHHOM 3aKoHoAaTesibcTBoM PO n baHkosckmMMu npasunamu. Npu 3ToM:
3.2.3.1. baHk BnpaBe 3asABNATb NpPeTEeH3UM MO HegocCTadaM, M3NNLWIKAM, HemnaaTeXecnocobHbIM,
COMHUTENBbHbLIM N UMEKLWMM NMPU3HAKM NOAAENKN NEHEXHbIM 3HAaKaM, BblSiB/AEHHbIM NpU
nepecyeTe AeHEXHOMN Ha/IMYHOCTU KaccoBbiM paboTHMKOM BbaHKa, NMPUHSABLUMM HasnYHble
AeHbrn ot npeacrasmtens KnmeHra.

3.3. OcyulecrBrieHune BallOTHbIX onepaLmm

3.3.1. baHK, KakK areHT BaJIloTHOr0 KOHTPOJIS, OCYLLUECTBASAET KOHTPOJb 3a cobnogeHneMm KnneHtom
TpeboBaHMI aKTOB Bas/IlOTHOrO 3akoHozaTesbCcTBa Poccuiickon degepaumm U aKTOB OpraHoB
Ba/IlOTHOrO  perynmpoBaHusa, a KnameHT npum coBeplweHMM BasOTHbIX  Oonepauumn

29 dopma 3.1 Anb6oma dopm
30 dopma 3.2 Anbboma dopm
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3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.4.

3.4.1.

3.4.2.

3.4.3.

3.4.4

pyKOBOACTBYeTCS TpeboBaHUSAMU 3aKoHoAaTenbcTBa Poccuinckon depepauunmn, akTtoB OpraHoB
BaSItOTHOrO peryanpoBaHus, a Takxe «[lpaBuiaMu B3anMMOAENCTBUS KINMEHTOB C Dc-bu-Al
bavk OOO npu ocyuwecTBneHMn 6aHKOM @QYHKUMIA areHTa BaJIlOTHOrMO KOHTPOAsS»,
pa3smelleHHbIMK Ha CanTe baHka.

BbaHk wuMeeT npaBo 3anpawuBaTtb Yy KnaneHTa A[OKYMEHTbl M WHYK WHdopMauuto,
HeobxoaMMble  ANS  OCYLWECTB/IEHUS  Ba/IlOTHOrO  KOHTpPOJAIS B COOTBETCTBMU  C
3aKoHopaTenbCcTBOM P®, a Takxke B cnAydae nonydeHumss odumumanbHbiX 3anpocoB
KOMMETEHTHbIX OpPraHoB.

KnueHT gosxeH npeactaBnsatb baHKy, Kak areHTy BaslOTHOMO KOHTpPOJs, BCe Heobxoammble
OOKYMEHTbI U nHdopMaumto 06 oCcywecTB/ieHNnM BaaOTHbIX onepauni (B TOM ymucie o Koae
BMAa onepauun, o6 yHMKanbHOM HOMepe forosopa, 06 oxuaaemblx CpokKax penaTpuauumu
WHOCTpaHHOM BantoTbl 1 (nnn) BantoTbl PO) no CueTy (BkAtOYasa TpaH3nUTHbIN cyeT), CnpaBku
0 NOATBEPXAALWMX AOKYMEHTax B CPOKU, YCTaHOBNEHHble 3aKoHoAaTeNbCTBOM PO B yacTtu
BaSItOTHOIO KOHTPONS.

B cnydaax, Kkorga B COOTBETCTBUMM C 3aKoHodaTenbCcTtBOM PO koa Buaa onepauumn
onpeaensetcsds baHKOM MCXoA4s M3 NpeAcTaB/IEHHbIX K/IMEHTOM AOKYMEHTOB U MHpOpMauumu,
npn HeAoCTaTOYHOCTM WHdOpMaunM ANs OTpaXKeHus Koaa BuAaa onepaunn, KaveHT no
3anpocy baHka AomkeH NpeacTaBuTb AONOAHUTENbHblE AOKYMEHTbl U (UAn) nHdbopMaumio,
NO3BONSOLWME HA MX OCHOBAHWMM yKasaTb B AaHHbIX MO onepauMsM Koga BMAaa onepaumu.
BaHK mMeeT nMpaBo He NpuHMMATb Ha 06CNyXMBaHME BHELWHEIKOHOMUYECKME KOHTPaKThI
KnueHTa, a Takxe OTKasblBaTb B  [MPOBEAEHMW  UCXOASLWEro njartexa no
BHELWHE3KOHOMMYECKOMY KOHTpakTy KrnmeHTa B cCiydyae HanuMuumsg B OTHOLWEHUUM TaKoro
KnueHTa mnm ero onepauuii U cAenok KpUTepuMeB WU NMPU3HAKOB HEOObIYHbIX onepauui, u
COenoK, YKasaHHbIX B JAOKyMeHTax baHka Poccuu, nmbo HanmMuuMsa WHbIX MNpPU3HaKOB
onepauun n cAenok, Hecylwnx anga baHka penyTaumMoHHbIE UIN UHbIE PUCKMU.

BbaHk npou3BoAMT MO nopydeHuto KnmeHTa MNOKYMNKY MHOCTPaHHOW BankoTbl 3a pybnu PO,
npoaaxy WHOCTPAHHOM BankoTbl 3a pybnu PO, KoHBepTauuo 04HON WHOCTPAHHOM BanloThbl B
OPYryl0 MHOCTpPaHHY BankoTy (Aanee — KOHBEPCUOHHbIE CAEMKM) C OTPaXEHWEM ornepaumi
no Cyetam KnueHTa B pybnsix PO M WMHOCTpaHHOM BanTe MO Kypcy, YCTaHOBEHHOMY
baHkoM, B cooTBeTCTBUM C «[loOpsSiAKOM UCNOAHEHUSS BaHKOM 3asBOK KOpMopaTUBHbIX
K/IMEHTOB Ha KOHBEpTauMio», pa3MelleHHbIM Ha CanTte baHka.

OCyLECTB/IEHNE pPacYEToB 10 aKKPeAUTuBY B BailoTe P® Ha T1epputopumn Poccuiickos
Qenepaymnu

MpoBepneHne KnneHtamm B baHke onepauuMin NO nNepeBoAy [AEHEeXHbIX CpeactB C
NCNO/b30BaHWEM aKKpeaUTUBHOM OpMbl pacdeToB Ha Tepputopun PO B pybnsax PO
OCYLLEeCTBNSeTCS B COOTBETCTBMM C <«YCNOBMSAMW MNpoBeAeHMe pacdeToB B dopme
aKKpeauMTuMBOB Ha Tepputopun Poccuiickon ®depepaumun», TEKCT KOTOpPbIX AOBOAUTCHA A0
cBefeHuss KnuMeHTOB MNOCpeACTBOM pasMelleHuMs Ha odwuumanbHOM calite baHka B ceTu
«NHTEepHeT» www.sbibankllc.ru n (nnn) MHOOPMALMOHHLIX CTEHAAX B oTaeneHun baHka.

Ona pacyetoB B BanwTe PO Ha Tepputopun Poccuiickon ®depepaumn baHK OTKpbIBaeT
KnneHTy HenokpbITbin (rapaHTUPOBaHHbIM) NM60 NOKPbITbIN (A4ENOHUPOBAHHbIN) aKKpeanTuB
Ha OCHOBaHWW 3asaBneHns KnueHTa Ha OTKpbITUE akkpeauTuBa, odopMieHHOro no ¢dopme,
yCTaHoBneHHon baHkoM (aanee - 3asiBNeHMe Ha OTKPbITUE aKKpeauTuBea).

Mpn OTKpbITMM MNOKpbLITOro (AENOHMPOBAHHOIO) akkpeamTmeBa baHK ocTaBnser 3a coboi
npaBoO HE MPUHMMaTb K WCMOMHEHUIO 3asiBNeHMe Ha OTKpbITUE aKKpeauTuBa C NepeBOAOM
NOKPbITUS B UCMONHSAKOWMNI 6aHK B C/lydae HeyCTOMYMBOro, Nno MHeHuto baHka, ¢nmHaHCOBOro
NonoXeHns ucnonHawowero baHka.

. KnueHT 0653yeTcs Npu MCNoNb30BaHUN akKKpeaUTMBHOW (POpMbl pacyeToB:

e MPU OTKPbITUM HEMOKPBLITOro (rapaHTUPOBAHHOIO) aKKpeauTMBa NpPeaocTaBnsaTb baHky
CYMMbI MOKPbITUS MO aKKpeaANUTUBY B CPOKM, yKasaHHble B TpeboBaHMSaX BaHka;
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e yBegoMuTb baHk B TeuyeHme 3 (Tpex) paboumx AHeM CO AHSA MOJSIydEeHUS KOMUU
aKkKpeauMTuBa M BbIMMCKM Mo CyeTy, OTpakarollen crnucaHume AeHexXHbIX CpeacTB Mo
aKKpeanTmey, O HECOOTBETCTBUU YCHOBMVI aKKpeanTnea 3as8BNEHUIO Ha OTKpbITHNE
akkpegutuea. [llpu He nocTtynneHMn OT KnmMeHTa B yKasaHHbI  CpPOK
MUCbMEHHbIX BO3PaXXeHMIN YCNOBUS aKKpeaUTUBa CUMTAOTCS NOATBEPXKAEHHbLIMU;

e BO3MEeCTUTb BaHKy BCe€ pacxogbl, BO3HUKLIME BCNeEACTBUE YKa3aHUA KnueHtoMm B
3as8BNEHUN Ha OTKPbITNE aKKpeaAnTnBa HEBEPHbLIX 6aHKOBCKUX PEKBU3NTOB Mnonydvyartens
CpeacTB NO aKKpeauTuBY;

® MpuHMMaTb OT BaHKa AOKYMEHTbl, CBA3aHHbIE C aKKpeAUTUBAMM, M OCYLLUECTBASATb UX
nposepky. MNMpn He NOCTYNAeHUU MUCbMEHHbIX BO3paXeHuh oT KnmneHta B TeyeHue 3
(Tpex) paboumx pHen co pHA nonyyeHus oT baHka [AOKYMEHTOB, CBSI3aHHbIX C
aKKpeauMTuBaMn, yKasaHHble JOKYMEHTblI CHUTAOTCS MOATBEPXAEHHbIMU KANEHTOM.

4. YcnoBusa OTKPbITUS, BEAEHUSA U 3aKPbITUA 3aJ1I0fOBOro cyerta

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

OTKQbITMe, BEAEHUE U 3AKPbITNE 34J/10[OBOI0 CYETa

BaHk oTkpbiBaeT KnueHTy 3anorosbin cyeT B pybnsax P® un nHoctpaHHom BantoTe (panee -
3anoroBbIN CYET).

OTKpbITME 3a50roBOro cHeTa OCYLLECTBAAETCS B paMKax 3aktodeHHoro Jorosopa KBEO Ha
OCHOBaHUM odopMeHHOro KAMEHTOM 3asBNeHUs Mo yCTaHoBfeHHOM BaHkom dopme??,
MOAMUCAHHOMO  YMO/IHOMOYEHHbIM NNMLUOM KnneHTa*?, B 3/1EKTPOHHOM BUAE 3/1EKTPOHHOM
noanucblo, npeaycMmoTpeHHon Jorosopom AB0, nnm Ha 6yMaxKHOM HoCuTeNne C OTTUCKOM
nedatm Knuenta (npum Hanunumu), nmbo snekTpoHHoro obpasa (nepeBegeHHON B
3NEKTPOHHYIO (OpMYy C TMOMOWbI CPeACTB CKAaHWUPOBaHMSA  KOMUMU 3asaBseHus,
noanuMCaHHOro  3/IEKTPOHHOW  MNOAMUCBbIO,  NpeaycMoTpeHHoih  [Jorosopom  ABO),
HanpasneHHoro B baHk ¢ ucnonb3oBaHuem Cucrembl ABO, ycTtaHoBneHHon [oroBopom
AB0.

3asBneHne Ha OTKpbITME 3anoroBoro cyeta, Ycnosusa Cyeta u Tapudbl B COBOKYMHOCTU
COCTaBASAT AOrOBOp 3a/0rosBoro cyeta. Adencrteyrowmnmmn Tapudamm banka (TapudHbIMU
nnaHamm) KOMMCCMOHHOE BoO3HarpaxaeHuve baHka 3a OTKpbITME, BeAeHMe W 3aKpbiTue
3ano0roBoro c4yera B3MMaeTCsas B COOTBETCTBMM C gencreyowmmm Tapudamm baHka
(yctaHoBNEHHbIM TapudHbIM nNJaHOM) B pasMepax W B MNOpsiAKe, aHasormyHbIM
KOMMUCCMOHHOMY BO3Harpa)kaeHuto 3a OTKPbITMe, BEAeHMe N 3aKpblTUe pacyeTHOro cyeTa.
Pexxum 3anoroBoro cueta (nopsagok ob6cnyxuBaHuUs W COBEpLIEHMs  onepauumin)
onpeaensaTcs  3akoHogaTenbCTBOM  Poccuiickon  depepaummn  (cT.358.9-c1.358.14
paxpaHckoro kogekca Poccuinckon depepauun), LOFOBOPOM, MO KOTOPOMY B 3asor
nepegaHbl NpasBa Mo 3anoroBoMy cyeTy W AOroBOpoM 3anorosoro cyeta. C MOMeHTa
yBeaomsieHMs baHka 0 3anore npas No 3asI0rOBOMY CYETY W NMpeAoCTaBNAEHUS eMYy KOMuU
yKasaHHoro porosopa nambo, ecnu 3anorogepxatenem ssnsetca baHk, ¢ MOMeHTa
3aKodeHna ¢ KnmeHToM pgorosopa, MO KOTOpOMY B 3anor nepejaHbl npasa Mo
3anoroBoMy cuyeTy, baHK ocCywecTBNsSeT KOHTPOJSb PaCnoOpsXeHUss  AeHEeXHbIMU
cpeAcTBaMM, HaxoAAWMMUCA Ha 3anoroBoM cuyeTe, B COOTBETCTBMM C AOrOBOPOM, MO
KOTOpPOMY B 3asior nepejaHbl npasa rno 3as0roBoMy cYyeTy.

[o 3aknyeHus Aorosopa, no KOTOPOMY B 3af0r nepefaHbl Npasa no 3as0roBoMy CYeTy,
nnaaTtexu ¢ 3a50roBoro cyeTa OCYLECTBAAKTCA B npefesiax octatka AeHEeXHbIX CpeacTs
Ha 3anoroBoM cyeTe B MOpsiAKE O4YepeaHOCTM, YCTAHOBJIEHHOM 3aKOHOAaTeNbCTBOM
Poccuiickon ®egepaumn. lNocne 3aknvyeHns Aorosopa, No KOTOPOMY B 3an0r nepenaHbl
npaesa Mo 3anoroBoMy cyeTy, nMjaTtexu C 3asoroBoro cyeTa OCYLWECTBAATCA B

31 ®opma 2.3 Anbboma dopm (dbopma 2.5 AnbboMa ¢opM B paMKax NporpaMMbl KpeanToBaHUsa baHka «3Kkcnpecc-KpeauT
noa, ucnonHeHne KoHTpakTa (Ioc3akas)»

32 KnueHT UM/nnuo, aelicteytoulee 6e3 4OBEPEHHOCTUN OT uMeHU KnueHTa K0J1/nunuo, AeicTByoWee Ha OCHOBAHUK
noBepeHHOCTU KnneHTta
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4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

COOTBETCTBMM C YCNOBUSIMM CYeTa C yyeToM HopMm cT. 358.12 lpakgaHCKoro kogekca
Poccuinckon ®denepaunm n NONOXEHUN AOrOBOpa, NO KOTOPOMY B 3asor nepefaHbl npasa
rno 3anoroBoMy cyeTy.

MpoueHTbl 3a NOSb30BaHWE [AEHEXHbIMWU CpeacTBaMW, HaXoASWMMUCA Ha 3asoroBOM
CYETE, HE HAUUC/AIOTCA N He yn/adynBaloTCS.

JoroBopoM 3anoroBoro cyeta He MpeayCMOTPEHO MpaBO TPeTbUX UL — nosydvaTenemn
CpeacTB - npeabsaBnaTb TpeboBaHmsa K 3anorosomMy cyety KnmeHTta, pacyéTbl Ha yCNnoBUSAX
3apaHee AaHHOro akuenTa Ha OCHOBaHUWM MNNaTeXHbIX TpeboBaHWMN TPETbUX NUL, a Takxke
pacyéTbl MHKACCOBbIMW TMOPYYEHUSSMW B COOTBETCTBMM C YC/IOBUSIMW [OrOBOPOB,
3aK/It0UEHHbIX KIMEHTOM C TPeTbMMW inuamMu, nNo 3a70roBoOMy CYETY He OCYLLUEeCTBSIOTCS.
KnueHT 0653yeTcsa He BKIOYATb B 3aK/ll0UaeMble /3aKI04YeHHble UM A0r0BOpPbl C TPETbUMU
nvuamm ycnosus o6 ocylecTBieHMM pacyéTtoB Mo 3anoroBoMy CYETY WMHKACCOBbIMU
NopyvYeHnamu.

KnueHT paet baHky cBoe cornacue (3apaHee AaHHbIM akuenT) Ha crnucaHuve baHkoMm C
3a510roBOro cyeTa AeHexXHbIX cpeacTB 6e3 pacnopsixeHunsa KnneHTa:

A) B onnaty ycnyr n 6aHKOBCKUX onepauuii, NnpeaycMoTpeHHbiX Tapudamu baHka;

b) B noraweHne 3ado/mkeHHOCTM KnueHTa nepen BaHKOM MO 3aK/OYEHHbIM  MexAay
CropoHamMn porosopaMm, obsa3aTenbCTBa NO KOTOpbIM obecneyeHbl 3an0roMm npae Mo
3anorosoMy cueTy, WHbIM obsa3aTenbcTBaM (BO3BpaT KpeawuTa, ynaaTa MNpPOLEHTOB 3a
Nnonb30BaHWe KpeauMTOM, BO3MELleHMe CYMM, YnjadeHHbIX BaHKOM noO BblAaHHbLIM
rapaHTuMsaM, onnaTta HeyCTOMKWM, KOMWUCCUMIA W Ap.), WHbIM AOroBOpaM U cornaweHusM
KnueHTa ¢ baHKOM, yCTaHaBAMBaoOWMM AeHexHble obs3aTenbcTBa KnveHTa;

B) aona onnatel pacxonoB baHka, CBA3a@aHHbIX C pPO3bICKOM [AEHEeXHbIX CpeacTB, He
aoweawnx ao KnueHta He no BuHe baHka, U AOCTaBKOW PacYéTHbIX AOKYMEHTOB, C
OAHOBpEeMEHHbIM NpegocTasneHnemMm KnneHty o60CHOBbIBaOWNX NPOn3BEAEHHbIE pacxobl
OOKYMEHTOB;

N owwnboyHO 3a@a4YMCNEHHbIX, B TOM 4ucCae MO pacyé€THbIM AOKYMEHTaM, coAepKalium
HETOYHbIe PEKBU3UTHI;

npu 3TOM ecnu BasTa 3a50roBoro CY€Ta OT/IMYAETCHA OT BaslloTbl YKa3aHHbIX Bbille
ob6sa3aTenbcTB KnmneHTta, KnneHT nopydaet baHKky, a BbaHk BnpaBe cnucaTb C 3an0rosoro
cyeTta JeHeXxHble cpeacTBa B CyMMe, SKBMBAJIEHTHOW CyMMe 06a3aTenbCTB KnmeHTa, no
Kypcy RUB MOEX Ha paTy cnucaHus AeHEeXHbIX CpeacTB, yBenndyeHHoMy Ha _0,2% npu
MoKyrnkKe WMHOCTpPaHHOM BanTbl 3a BantoTy Poccuiickon depepaummn UamM yMeHbLUEHHOMY
Ha 0,2% npwu npoaaxe MHOCTPaHHOW BasoTbl 3a BantoTy Poccuinckon ®eaepaumn. Kypcom
RUB MOEX sBnsetcs MHAMKATUBHbIA KypC pybiasi K MHOCTPAHHOW BasnkoTe, BbipaXKEHHbIN
KakK Konu4yectBo pybnenm 3a eguHUUy COOTBETCTBYIOWEN BankOTbl, pacCYUTaAHHbIN
My6nn4yHbIM akumoHepHbIM obuiecTBoM «MockoBckasi bupxa MMBB-PTC» (MOEX) Ha 18
yacoB 30 MWHYT MO MOCKOBCKOMY BpeMeHun, nybnumkyemblii B ceTu <«MHTEpHeT» Ha
cTpaHuue https://www.moex.com/ru/derivatives/currency-rate.aspx?currency.

JoroBop 3an0roBoro cyerta AeNCTBYET B TeYeHMe HeonpeaeneHHOro cCpoka B nepuosa
aencrems noboro us 3aknoyeHHbix CtopoHamMn nnbo npegocTasseHHoro KnmeHtom baHky
[orosopa, MO KOTOpPOMY B 3as0r nepejaHbl npasBa no 3asoroBoMmy cuety. [lpu
npekpaweHnm ob6a3aTenbCTB, NPefyCMOTPEHHbIX NOCAEAHUM U3 AEUCTBYIOWNX AOrOBOPOB
0 nepepnayve B 3an0r npas no 3asloroBOMYy CYeTYy, WU OTCYTCTBMW AEHEXHbIX CPeacTB Ha
3anorosoM cyeTte CTOPOHbI AOrOBOPUANCH, YTO AOFOBOP 3a/0roBOro0 cHeTa npekpalwaeTcs,
M 3anoroBbll CYET MNOAMEXMUT 3aKpbiTUIO 6e3 AONONHUTENBbHOrO 3aaBneHuss KnueHTa.
YcnoBus HacToswero nyHkTa pacueHmBatotcs CTOpoHaMM Kak 3asiBleHMe O 3aKpbiTuum
3a50roBoro cyeTa Npu HaCTYMN/IEHUN YKa3aHHbIX B HAaCTOSALWEM MyHKTE 06CTOATENbCTB.
KnueHT uMeeT npaBo B Nt060N MOMEHT pacToprHyTb AOroBop 3anorosBoro cyeta Ao
3akatodeHns ¢ baHkoM pgorosopa, MO KOTOPOMY B 3an0or nepejalTcsa npasa no
3anoroBomMy cyety nnbo A0 npenocrtasneHus KnueHtom bBaHKy norosopa, Mo KOTOPOMY B
3anor nepegaHbl npasa no 3as0roBoMy cYeTy, Ha OCHOBaHUW 3asiBNEHUS O paCTOpPXEHUU
Aorosopa/ 3akpbiTun cdeTa. llocne 3akfiveHMs uU B nepuoj AENCTBMSA A0rosBopa, nNo
KOTOpOMY B 3asi0or nepejaHbl npaBa no 3asoroBoMy C4YeTy, AOrOBOp 3as10roBoro cyeta
MOXET 6blTb U3MEHEH MM PacTOPrHYT TOJIbKO MPU HanM4ynm cornacus 3anorogepxarens.
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4.1.11.

4.1.12.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

[eHeXHble cpenCcTBa, pa3MelleHHble Ha 3as0roBoM CYéTe, He nogsexaT CTpaxoBaHWKo B
cooTBeTCcTBUM C @DepepanbHbiM 3aKOHOM OT 23.12.2003 N° 177-0®3 «O cTpaxoBaHuu
Bk1agoB B 6aHkax Poccuinckon depepaumn>».

Bce wu3MeHeHMA W [OMNOSHEHWA K AOroBOpy 3a50roBoro cyeta odopMASATCA Mo
cornaweHuto CTOpoH NyTéM nNoAnnCaHuUs CTOpOHaMW COrnalleHuit K AOroBopy 3asioroBoro
cyeTta. [aToi AoroBopa 3asiloroBOro cuyeta sBNAETCA AaTa (aKTU4ecKoro OTKpbITUS
BaHkoOM 3anorosoro cyera.

OCOB6EHHOCTU OTKDbITUS U 3aKPbITUS 3a/I0fOBOr0 CYETA B paMKax [nporpaMMsbi
KpeanToBaHmsa baHka «3KCrpecc-KpeauT nos UCroJIHEHUE KOHTpakTa ([foc3akas)»

baHk oTkpbiBaeT KnueHTy 3anoroBblin cyeT B pybnax PO B pamMkax nporpamMmmbl
KpeauToBaHMsa «DKCNpecc-KpeauT noh wucnosHeHume kKoHTpakta (locsakas)» (panee -
Mporpamma skcnpecc KUK) npu ycnosum oTkpbITUA (Hannumsa) pacyeTHoro cyeta B baHke
Ha OCHOBaHMM odopMaeHHoro KnvMeHToM 3asBfeHuUsl Mo YCTaHOBMeHHON BaHkoMm dopme®,
3asasneHue odopmMmnseTcs u nepegaetcd B baHK B 3NeKTpOHHOM Buae npu nNoAnMcaHum
KpeanTHON AOKyMeHTauum B cOOTBeTCTBMM C lporpammon skcnpecc KUK. 3asBneHue Ha
OTKpbITWE 3a50roBOro cyeTa MNoAnMMUCbIBaeTCsl YCUIEHHOW KBannduuupoBaHHOM MOAMNUCHIO
yrnosHoMoueHHoro anua Knnenta.

3agaBneHne Ha OTKpbITME 3a50roBOro cyeta M Hacroswme Ycnosus Cyeta B COBOKYMHOCTU
COCTaBASAIT AOrOBOP 3a510r0BOI0 CYeTa.

OTkpbITME M 0b6cCnyxuBaHWe 3anoroBoro cyeta B pamkax [lporpammel akcnpecc KUK
ocyuwecrtsnseTcs 6ecniaTHo.

Pexxum 3anoroBoro cueta (nopsgok ob6cnyXuBaHUsS U COBEpLUEHWUS  Onepaumin)
onpenenserca  3akoHogatenbctBoM  Poccuinckon — ®epepaumm  (cT.358.9-cT.358.14
pakgaHckoro kogekca Poccuinckoinn degepaunm) n 40roBopoMm 3asora npas no 3as0roBomMy
CUeTy, 3akntoveHHbIM CTopoHaMu. [loroBop 3anora npas No 3a50roBoMy cyeTy MOXET 6biTb
3aK/lo4eH nocne OTKPbITMS 3anoroBoro cdeTa B CPOKW, MpeayCMOTpPeHHble KpeaAWTHbIM
[OroBOpoOM, 3aksuyeHHbIM CTopoHamu B pamkax lporpammbl akcnpecc KUK, C mMoMmeHTa
3aKa4YeHns Aoroesopa 3anora npas No 3as0roBoMy cyeTy BaHK ocyllecTBNsieT KOHTPOSb
pacnopsiXXeHns AeHeXHbIMU CpeacTBaMM, HaxoAsaWWMMWUCA Ha 3asoroBoM cyete, B
COOTBETCTBMM C AOrOBOPOM 3anora npas no 3as0roBoOMy CYeTy.

JloroBop 3as0roBoro cyeta [AeWCTBYEeT B Te4yeHue HeonpenesieHHOro cpoka B nepuoj
aencrtemsa nwboro m3 3aknouveHHbix CTopoHamum B pamkax [porpammbl 3akcnpecc KUK
JorosBopa 3asora npaB no 3anoroBoMy cuyeTty. [lpu npekpaweHun obsa3aTtenbCcTs,
npeayCMOTPEHHbIX MOCNeAHUM U3 AEUCTBYIOLWMX AOrOBOPOB 3anora npas nNo 3anoroBomy
cyeTy, AOroBOp 3a/0roBOro cyeTa AencTByeT A0 KOHUA KajneHAapHOro roga, B KOTOPOM
yKasaHHoe o06s3aTtenbCTBO 6bI10 MpekpaweHo. [encrteme [oroeBopa 3a5oroBoro c4yera
npoasieBaeTCcs Ha KaxAbl nocneaylowmin KaneHgapHbii rog (B TOM uucne ecnn b6yper
3aK/toueH HOBbIM A4OroBOp 3as0ra npas Mo 3an0roBOMy CYeTy), ecnv HM ogHa n3 CTOpoH He
MeHee 4yeM 3a 15 (MaTHaguaTb) KaneHAapHbIX AHEN A0 OKOHYaHMS KaneHAapHOoro roga He
HanpasuT apyroin CTOPOHE NMUCbMEHHbIN OTKa3 OT ero NpOAOHraumu.

KnneHT wumeeT npaBo B 060 MOMEHT pacTOprHyTb JAOrOBOp 3asi0r0BOro cyeta Ao
3aknyeHnss ¢ baHkoOM fJoroesopa 3anora npasB MNo 3an0roBoMy CYETY Ha OCHOBaHWUU
MMUCbMEHHOIO 3asiB/IEHMS O pacTOpXXeHMW A0orosopa/ 3akpbiTum cuyeTa. lNocne 3aknoueHus
Jorosopa 3anora npas Mo 3asoroBoMy CYeTy AOroBOp 3a5I0r0BOro cyeta MoOXeT 6biTb
M3MEHEH WM PacTOPrHyT TOJIbKO MPU HanMuumM cornacus 3aaorogepxarens.

5. MpaBa n o6sa3aHHOCTN CTOPOH
5.1. baHk 0b6s3yercs:

33 dopma

2.5 Anbboma dopm

34 KnueHT UM/nnuo, aeiicteytoulee 6e3 AOBEPEHHOCTU OT uMeHM KnueHTa HOJ1 /nvuo, aencTBytollee Ha OCHOBaHMMU
posepeHHocTn KnnenTa tON1
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5.1.1. OTtkpbiTb KnmeHty CueT He no3gHee pabouero AHA, crnegylollero 3a AHEM 3aK/l4eHus
Jorosopa KBO ([oroBopa 6aHKOBCKOro cyeTa), B nopsiake, MNpeayCMOTPEHHOM
3aKoHogaTenbcTtBoM PO, baHkoBCKkMMKM NpaBunamm, O6wmmm ycnosmsamm, Ycnosmamm Cyera).

5.1.2. OcywecTBnaTb  pacyeTHo-kaccoBoe  obcnyxuBaHue KnueHta B COOTBETCTBUM  C
3aKoHopaTenbCTBOM Poccuminckon depepaumnmn, baHKoBCKMMM nNpaBuiaMmn n Ycnosmamm Cuerta.

5.1.3. ®opmupoBaTb An4 npegnocraBneHns KnueHty Bbinuckm no CuyeTy Ha cnepyiowmii pabounii
AeHb rnocre coseplleHus onepauum no Cyery.

5.2. KaueHT 06s3yercs:
5.2.1. MpepoctaBnsiTb B baHK pacyeTHble U UWHble OOKYMEHTbl, OQOpPM/IEHHbIE HaAsexawmm

obpa3oM B COOTBeTCTBUMWM C TpeboBaHUSMU AEeNCTBYOLWEro 3akoHoaaTenbCcTBa Poccuimnckon
depepaumn, baHkoBckux npasmna n O6wmx ycnosmin (Ycnosuin CyeTa).

5.2.2. Mony4yaTb BbINUCKU O ABUMXEHUU AEHEeXHbIX cpencTts no Cuety, dopmupyeMble baHKOM He
nosaHee cneaywowero pabovero AHA 3a AHEM cOBeplueHUs onepaumini no CyeTy, B NOpsSAKe,
npeaycMoTpeHHOM pa3gesiom 2 Ycnosun Cyera.

5.2.3. CoobwaTte baHKy B NMUCbMEHHOW (OpMe O CyMMaX, OWMOBOYHO 3auucCiieHHbIX Ha CueT, nnu
HenpaBWNbHO CMMcaHHbIX co CuyeTa B TedeHue 3 (Tpex) paboumx AHEN nocne nosyyeHus
cooTBeTCTBYOWEN Bbinnckn no Cuety. MNMpn HenonyyeHun baHkoM coobuieHns B yKasaHHbIN
CpoKk Bbinucka no CuyeTy cuymTaeTcsa noaTrBepXAaeHHoh KnneHToOM M nocneaHuMin He BnpaBse
npeabsaBnaTb B AanbHenwem TpeboBaHMsa No 3TUM CyMMaM.

5.2.4. lMpepocTtasndatb cBoeBpeMeHHO BaHKy, B TOM u4ucie no ero 3anpocy, B YCTaHOB/IEHHble
CPOKM:

5.2.4.1. cBegeHna W [OKYMEHTbl, HeobxoguMmble A7 OCYLLEeCTBNIEHMS paCYEeTHO-KacCoBOro
obcnyxmnBaHusa, a Takxxe BbiNosIHEHNS BaHKOM YHKLUMIA areHTa BasIlOTHOrO KOHTPONS;

5.2.4.2. HoByto KapTouky (B ciyyae ee opopMAEHUS) U AOKYMEHTbI, yAOCTOBEpstoWmMe IMYHOCTb
M noAaTBepXAakwLline MnosIHOMOYUS, NMpU U3MEeHEHUU CoCTaBa NuL, HaAeneHHbIX NpaBoM
NOAMMUCK, YMNOJHOMOYEHHbIX KaneHToM pacnops)aTtbCs AeHEeXHbIMU CcpeacTBaMu,
HaxoaswmMuncsa Ha Cuete;

5.2.4.3. cBefeHna u [OKYMEHTbl, MpeaycMoTpeHHble ®egepanbHbIM 3akoHOM N° 115-03 wu
baHkoBCKMX npaBua, pa3paboTaHHbIX C Uenbl ucnonHeHns PegepanbHOro 3akoHa N°
115-03, Bkaoyas: maeHTUdUKaUMOHHbIE cBeaeHUs o KnueHTe, ero npeacraBuTensx,
BblrogonpunobpertaTtensix, y4dpeautensax (ydyacTtHukax), 6eHeduumapHbix Bnagenbuax
cBefeHUa (AOKYMeHTbl), noaTBepxaarowme GUHAHCOBOE MOMIOXEHME, XapaKTep U uenu
(PVMHAHCOBO-X03NCTBEHHOW AEATENbHOCTU, AenoBon penyTauunm KnueHta (B TOM 4yucne
npn o6HOBMEHUN CBeaeHWUN); LOOKYMeHTbl (CBeAeHMs) B OTHOLWEHWMW MpOBOAMMOM
KnneHTOM onepauunm, MCTOYHMKA MNOCTYMNMBLLUNX AEHEXHbIX CPeacTB.

5.2.5. B cny4ae 3akpbitna Cyeta, a Takxe Npu UaMeHeHunm HanmeHoBaHus Knunenta, nmbo Homepa
ero CyeTa BO3BpaTUTb B bBaHK 4YeKOBYI KHUXKY C HEWCNOSIb30BAHHbIMM 4YekKaMu u
Kopewkamu (B cny4dyae ee opopMIEHUSA) B COOTBETCTBUM C TpeBOBaAHUSAMU, YCTAHOB/IEHHbLIMA
BaHKOBCKMMW MpaBuaamm.

5.2.6. CBoeBpeMeHHO 3HAaKOMUTbCS C MH(OpMaunen, pasmeLwlaemorn Ha odhumumanbHoMm Carite baHka
n (wn) Ha crteHaax B otaeneHum baHka, Bkao4vas MHpopMmauuo 06 nameHeHnax B Tapudax
baHka (TapudHbix nnaHax), o nopsgake o06CNyXMBaHMS W YCNOBUSAX OCYLLECTBNEHUSN
onepauun.

5.3. baHK umMeert npaso:

5.3.1. OTtkasaTtb KnueHTy B npueMe pacnopsKeHuih u/unm coseplleHmn onepauuii no Cuety B
cnydyasix, YCTaHOBMIEHHbIX AENCTBYHOLWMM 3aKkoHoAaTenbCTBOM Poccuiickon depepaumn um
BaHKOBCKMMW MpaBuiaMn, BKAKOYAs cnydaum HapyweHus TpeboBaHM NO OQOPMAEHUIO
pacrnopsiXeHun, a Takxe npmn HecobnogeHnn Knmentom 06wnx ycnosun (Ycnosui Cueta).

5.3.2. OTkazatb B npueme pacrnopsxeHun KnueHTa (KpoMme nnaTexewn, CBA3aHHbIX C YynjaaToun
HanoroB, MHbIX NnaTexen B 6lo4XKeT N BHe6OAXETHbIe doHAbI), B Cllydyae BO3HUKHOBEHUSA Y
KnueHTa pasHornacumini, npmBoasWnx K OAHOBPEMEHHOMY (PYHKLMOHUPOBAHUKD HECKObKUX
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5.3.3.

5.3.4.

WCNOAHUTENbHbIX OpPraHoB ynpasneHus KnueHta. B gaHHOM ciydae onepauum no Cuety
BO306HOBAAIOTCS nocne ycTrpaHeHns KNnMeHTOM yKas3aHHbIX pa3Horiacum.

OTkaszaTb KnmeHTy B CoBeplueHUM onepaumm no CNMCaHUI0 AeHEeXHbIX cpeacts co CuyeTa
W/VANn  3a4NCNEHUNI0  AeHeXHbIX cpeacts Ha Cuert B Cnyyasax, npeaycCMOTPEHHbIX
AEeNCTBYIOWKMM 3aKoHoAaTenbCTBOM Poccuiickon ®epepaumn, BaHKOBCKMMW npaBuiamMu u
O6bwmumn  ycnosusmmn  (Ycnosmsmm  CyeTta), WHbIMKM  AOrOBOpPaMM U COrfalEeHUsMU,
3aKn4YeHHbIMM Mexay BbaHkom u KnueHToM, B TOM uucne ecan y baHka BO3HMKAOT
NOAO3pPEHMUS, 4YTO Ornepauus coBepllaeTcsa B Uenax neranusaumm (OTMbIBaHWSA) AOXOA0B,
NOAYYEHHbIX MPecTynHbIM nyTeM, uan dUHAHCMPOBaHUS Teppopu3Ma, BK/OYas ciy4vam
HenpeacTaBneHns KAMeHTOM B YCTaHOB/EHHbI CPOK, B TOM 4ucne no 3anpocy baHka,
AOKYMEHTOB M MHpOpMaumMn, CBA3aHHbIX C UcnosHeHnem TpeboBaHnii GegepanbHOro 3akoHa
N°115-®3 1 6aHKOBCKUX nNpaswun, pa3paboTaHHbIX C Lebio UCNOHEHUS YKA3aHHOro 3akoHa.
Be3 nononHUTENLHOro pacnopsXxeHus (Ha yCcnoBuAX 3apaHee AaHHOro akuenTa) CrnucbiBaTb
co Cueta KnuneHra:

1) AeHeXHble cpeacTBa B onaTy KOMMccU BaHka 3a okasaHHble yCnyru B Nopsiike U CPoKM,

npeaycMoTpeHHble gencTeyowmmm Tapudammn baHka;

2) AeHeXxHble CpeacTBa, OWNBOYHO 3aunciieHHble Ha CueT KnneHTa;
3) AeHeXxHble cpeacTBa B Cy4yasax, MpeayCMOTPEHHbIX 3aKJlOYeHHbIMU Mexay KMeHToM u

5.3.5.

5.3.6.

BaHkoM gorosopamu (cornaweHumsMu), B TOM YnUCie KpeauTHbIMW AOFOBOpaMu, AOroBOpamMu
nopy4uTenbCTBa, COrnaleHMsMu o Bblgade 6aHKOBCKMX rapaHTMin, OOroBopaMu 3asora u
WMHbIMKM goroBopamun (cornaweHusmm). MNpu aToMm, ecnun BantoTa obssatenscts KnneHTta nepes
BaHkoM oTnnyHa oT BanoTbl CdyeTa, baHK WMMeeT NpaBO OCYLWECTBUTb KOHBEpTaLMio
OEeHeXHbIX cpeacTB Ha C4yeTe No BHYTpeHHeMy Kypcy baHka, onpepensemoMy BaHKOM Ha
AaTty KOHBepTauun, wn HanpaBUTb NOJNy4YEHHbIE JAEHEXHbIE CpeACTBa Ha WCNOJIHEHUE
obsa3aTenbcTBa KnmeHTta nepen baHkoM.

CocTaBnsitTb OT CBOEro WMMEHM 3NEeKTPOHHO-MAATEXHbIN AoKyMeHT (3M[) Ha OoCHOBaHWM
pacyeTHbIX AOKYMEHTOB, NOsly4YeHHbIX OT KnMeHTa Ha 6yMaxkHOM HOCcuTesne, U HanpaBisaTb UX
no cucrteMe Mex6aHKOBCKMX 3JIEKTPOHHbLIX pacyeToB 6e3 nepecbiikn  Mnosy4yaTesnto
niaaTeXHbIX 4OKYMEHTOB Ha 6yMaxXHOM HocuTerne.

3anpawmnBaTtb M nosy4vaTb OoT KnneHTa HeobxoAMMble AOKYMEHTbl (CBeAeHMus), CBSA3aHHbIe C
ncnonHeHuem [orosopa 6aHKOBCKOro cyeta, B TOM 4uCAe: C COBEpLUEHMEM onepauuni no
Cuety; c coBepweHneM KnnMeHTOM BanlTHbIX onepauun u BbinosiHeHMEeM baHKOM dyHKUMI
areHTa BaJIlOTHOrO KOHTPONS, B COOTBETCTBMM C TpeboBaHUAMM  AENCTBYIOLLErO
3aKkoHopaTenbcTBa Poccuiickon ®egepauunmn, B ToM ynucne deagepanbHoro 3akoHa N2 115-03,
6aHKOBCKMX NpaBua U YCIOBUI cyeTa.

5.4. KaueHT umeert npaBo:

54.1

5.4.2.

5.4.3.

. CaMocToaTenbHO pacnopsXaTbCs AEHEXHbIMU CpeacTBaMu, HaxooawmMmnca Ha ero Cuyete, B

nopsiike, Ha YCNoBMSAX U B npejenax, YCTAaHOBMEHHbIX AEWCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickonn depepauumn, baHkoBckMMM npaBunamm u O06wumMmu ycnosusMu (YCnoBusiMu
CueTa).

O6pawaTbCs C NMCbMEHHbIM 3anpocoM B baHK 3a coaeiicTBMEM B pO3bICKE He MOCTYMNUBLUMX
Ha ero CuyeT AeHeXHbIX CPeACTB Mpu YCNOBUM npenocTaBneHuss baHky Bcen Heobxoammom
ANs po3biCKa MHpopMaLmn.

3a8BNATb  MNpeTeH3uMMm O HeaocTade  HaMMuHbIX  AEHEeXHbIX  CPeACTB,  BbISIB/IEHUM
COMHUTENbHbIX, HENNATEXeCNOCObHbIX WMAM UMEKWMX MNPU3HAKM NOAAENKN [AEHEXHbIX
3HakoB Poccuiickon ®egepaumn nNpu nepecyeTe AEHEXHON HANMYHOCTU B NMoMeweHmnn baHka
W B NpUCyTCTBUM npeactasutesnen CTOPOH.

6. Bbinucka no Cuery

6.1.

Boinncka no CueTy coaepXuT Bce onepaunm, oTpaxeHHble no CdyeTy KnneHTa Ha MOMEHT
¢dopMupoBaHmnsa Beinncku.

33



«0bwme ycnoBma KOMMAEKCHOro 6aHKOBCKOro 06CNyXMBaHUA OPUANYECKUX UL, MHAMBUAYANbHbIX NpeanpuHuMmaTenein u
dU3nYecKknx nuy, 3aHMMaLWNXCS B YCTAHOBIEHHOM 3aKOHOAATebCTBOM PO nopsiake 4acTHOW NpakTUKoW, B Dc-bu-An baHk

000>

6.2.

6.3.

6.4.

6.5.

6.5.1.

6.6.

Mo 3anpocy KnueHTta baHk dopmupyeT Bbinncku no CyeTy M NPUIOXKEHUS K HUM MO Mepe
coBepuweHus onepaunn no Cyety (He No3gHee AHSA, Crefylowero 3a AHEeM ee CoBepLleHus)
nnbo 3a nepuoa, ykasaHHbIn KnneHTOM B 3anpoce.
Mo »>enaHunio KnuveHTa Ha OCHOBAHUW TMWUCbMEHHOro 3asBneHusa Boinuckn no Cuety Ha
6yMaxXHOM HocCuUTesie MOryT HamnpaBnAaTbCA 3akKa3HbIM MUCbMOM MO agpecy, YKa3aHHOMY
KnueHTOM B COOTBeETCTBYIOWEM 3asaBreHMn. OTnpaBfieHMe YyKa3aHHOW KoppecrnoHAeHUnn
npom3BoanTCs 3a cyeT KnuneHTa, onnaTta 3a okasaHue baHKOM ycnyru B3mMMaeTcs B Nopsake w
CpOKM, yCTaHoBNeHHble Tapudamn baHka.
BaHK BblaaeT BbIMUMCKM NO CyeTy Ha 6yMaHOM HocuTene npu HeMcrnonb3oBaHUU KnneHToM
Cucrembl ABO B oTaeneHnun baHka no 3anpocy KnuneHTa.
Mpn wuncnonb3osaHnm KnunentoM Cucrtembl OBO baHk npeactasnset KnumeHTy BbInUMCKKM Mo
CyeTy M MpUIOXEHUS K HUM TOMbKO B 3/IEKTPOHHOM BMAE CO AHS, CleAyllero 3a AHeM
Hayana ucnonb3oBaHus Cuctembl B0 mnu npucoegmHenns Kk O6WMM yCNoBMSAM B Cydasix U
nopsiake, yctaHoB/ieHHbIX N.2.1.2. O6wunx ycnosmii.
B C/lydae HeobxoAMMOCTM npeacTtaBNeHUst Ha MOCTOSIHHOM ocHoBe Bbinucok no Cuety u
MPUIOXEHUN K HUM Ha ByMaxKHOM HocuTesne Npu ycroBuMU Ucnonb3oBaHus Cuctembl B0,
KnneHTy HeobxoaMMOo NpeacTaBuMTb COOTBETCTBYHOLLME 3asaB/ieHne® 06 uaMeHeHUn nopsaaka
npeactaBnenms Beinncok no CUeTy U NMPUNOXKEHUA K HAM C yYKa3aHMeM crnocoba (nopsaka)
MX NpeacTaBfieHns.
Ecnn KnneHT yKkIoHaeTcs oT nonydvyeHus Boinucky no Cuety, baHk cuuTaeT, 4Tto KnneHTt 6bin
Hagnexawmnm obpasom npouHdpopMmmpoBaH 06 onepaumsax no Cuety.

35 dopma 3.3 Anbboma dopm
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7. Pactop>xeHue [loroBopa 6aHKOBCKOro cyera, sakpbitue Cyetos

7.1.

7.2.

7.3.

7.3.1.

7.3.2

7.4.

7.5.

[orosop 6aHKOBCKOro cyeta MoXeT 6bITb paCTOPrHyT MO NMUCbMEHHOMY 3asiBNeHunio KnveHTa B
noboe BpeMs. 3asBfieHMe Mo ycTaHoBneHHOM BaHkoMm dopme® MoxeT 6biTb HanpaB/ieHO B
2NEeKTPOHHOM BuAe nocpeactsoM Cuctembl B0/ pe3epBHbIM KaHanaM CBSA3M, yKa3aHHbIX B M.
8.2. (Npn HaNMYMM TEXHNYECKOWN BO3MOXHOCTK).
Mpn OTCYTCTBUM B TeueHue 9 (AeBATU) MecsiueB onepauuit no CyeTy KAMEHTa - HPUANYECKOrO
avua Mnam MHAMBMAYaANbHOro npeanpuvHmMmaTens baHk BrnpasBe B OAHOCTOPOHHEM nopsake
0TKa3aTbCA OT MUcnosHeHus [lorosopa 6aHKOBCKOro cyeta, npeaynpeavs KnueHta 06 3tom B
nucbMeHHon dopme. Jorosop 6aHKOBCKOro CYeTa CYMTAETCS PacTOPrHyTbiM MO UCTEYEHUU 2
(ABYyX) MecsueB CO AHA HanpaBieHns BaHKOM Takoro npeaynpexaeHus.
BaHk BnpaBe pacTtoprHyTb [loroBop 6aHKOBCKOro c4yeta B CAydasax, YCTaHOBNEHHbIX
3akoHodaTenbCTBOM Poccuiickon ®degepauunmn, ¢ 0b6A3aTesbHbIM MUCbMEHHbIM YBEAOMIEHUEM
06 atoMm KnueHTta. [Jorosop 6aHKOBCKOro cyeTa CUMTAETCS PaCTOPrHyTbiM MO uUcTevyeHun 60
(wectnpecatTn gHen) co AHS HanpasneHus BbaHkoM KnneHTy MUCbMEHHOro yBeAOMNeHUs O
pacTtop>xeHumn [loroBopa 6aHKOBCKOro cyera.
CO [AHSa HanpaeneHus baHkoM KnuneHTy yBeaoMfieHMs O pacTtopxeHuu [orosopa
6aHKOBCKOro cyeta Ao [AHA, Kkoraa [oroBop cuuTaeTcs pacToprHyTbiM, BaHk He
ocywecTBnsgeT onepaunn no Cuety KnueHTa, 3a MCKAKOYEHMEM onepauui no B3UMAHUIO
nnatbl 3a ycnyrn baHka, Ha4yuCneHuto NpoLeHTOB (ecnn Takue YCNOoBUA MNpeayCMOTPeEHbI
oTAenbHbIM cornaweHueM CTopoH, nuMbo TapudHbIM MJ@aHOM, K KOTOPOMY MOAK/OYEH
KnueHT), No nepeuncrneHunio oba3aTenbHbIX naaTtexen B 6104XeT 1 onepaummn, CBA3aHHbIE C
rnepeuyncneHmem (Bblgayen) octaTka AEHEXHbIX CpeacTB 3akpbiBaeMoro Cuyera:

e Ha cyeT KnueHTa, OTKpbITbIA B APYrOM KpPeAWTHOW OpraHuM3auumn, YyKasaHHbIN
KnneHToM B COOTBETCTBYHLLIEM MUCbMEHHOM 3asBNEHUU WAW BblAaydy AEHEXHbIX
cpeacts KnueHty;

e Ha crneuumanbHbIli cyeT, OTKpbITbIK B baHke Poccuun, B cnyyae HesBku KnuveHTa
(HenpeacTtaBneHus 3asiBNieHMs O MNepeyucneHnn octatka) A0 ucTedeHus 60
(wectnpecatTm AHeW) CO AHSA HanpasfieHUs TMUCbMEHHOr0 YBEAOMJIEHMSA O
pacTtop>xeHun [loroBopa 6aHKOBCKOro cyeTa;

. No TpeboBaHMio KnuneHTa BaHK ocyllecTBAsieT B Mopsiake, YCTaHOBNEHHOM BaHKOBCKMMU

npaswuiamMuy, BO3BpaT AEHEXHbIX CpeAcTB B BantoTe Poccuinckon depepaumm B CyMMe, paHee
nepeyncneHHon baHkoM Ha crieumanbHbIn cyeT B baHke Poccun.
OcTaTok AeHexHbIXx cpeactB Ha CdeTte Bblgaetca KnmeHty nmbo nNo ero  ykasaHuio
nepevyncnseTcs Ha ApPYron cyeT He no3gHee 7 (ceMn) KaneHAApHbIX OHEN Mocae NosyyYyeHus
COOTBETCTBYIOLWEro MWUCbMEHHOro 3aaBneHus KnmeHTa, 3@ UCK/IOYEHUEM  CNydaes,
npeaycMOTpeHHbIX NYHKTOM 3 cTaTbn 858 MpaxkaaHckoro kogekca Poccuiickon degepaunn.
PactopxeHune [JoroBopa 6aHKOBCKOro cyeTa SIBNSIETCS OCHOBAHWEM Ans 3aKpbiTus CyeTa.

36 dopma 2.8 Anbboma cdopM [JOKYMEHT HanpaBsieTCs B BWAE BJIOXEHHOro calsia B COCTAaBE 3/IEKTPOHHOIO LOKYMEHTa
«[IMCbMO» C yKa3aHMeM B TEME W TEKCTe NUCbMa «3asiB/ieHMEe 3aKpbiTue cyeTa» C npuMeHeHneM 31 YNOJIHOMOYEHHOro nuua
Knunenta (npumeHmmo ansa Cuctembl OBO «KnueHnT-Bank»). OAns Cuctembl ABO «SBI Bu3Hec» pencTByeT aHanOrM4yHbIN
nopsaoK, rnpy 3TOM MOANWCaHME BIOXEHWUS B [MMCbMO — COOTBETCTBYIOLLErO 3asAB/IEHUS OCYLLECTBASETCS YNOHOMOYEHHbIM

nUoM

C ponblo «PykoBOoAWUTENb», €CM WMHOW MOPSAOK 3aKkpbiTusa CyeTa He MpefycMOTpeH (YHKLMOHANOM YKasaHHOM

Cuctembl 4B0.
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MpunoxeHne N2 2

YcnoBusi NOAKJIIOYEHUA U SKCMJlyaTalMm CUCTEMbl AUCTAaHLUMOHHOIr0 6aHKOBCKOIro
o6cny)xuBaHua «KnmeHt-BaHK>» Anga OpMaANYECcKUX nud, MHAMBUAYAJIbHbIX
npeanpuHuMmarTenen m pnsnyeckKmnx Jiml, 3aHMMAOLWMNXCA YaCTHOW NpaKTUKoun, B dc-bu-
A BaHk 000

1. O6wume nonoxxeHus

1.1.

1.2.

HacToswme «YCnosus noAKAOYMEHUS W 3KCnayaTaumm CUCTEMbl ANCTaHUMOHHONO 6aHKOBCKOro
obcnyxmneaHus «KnuneHT-bBaHk» Ans lOpUANYECKUX WL, WHAMBUAYaNbHbIX nNpeanpuHuMartenen
N PU3NUECKNx nNuu, 3aHNMMaLWKMXCAa B YCTAHOBNEHHOM MNopsiAKe YacTHOW NMpakTuKoW, B Dc-bu-
Al baHk O0O» (manee - YcnoBusa Cuctembl OBO «KnueHT-BaHk») onpepensiT npasuna
ONCTaHUMOHHOro obcnyxunBaHma KnneHToB, 3aknoumBwnM ¢ baHkom Jorosop KBO, BkAwo4as
npoeeneHne onepaum no CyetaM KnueHTa, C  WUCNOJSb30BaHWEM  3NEKTPOHHOIO
AokyMeHToO60pOoTa nocpeactsoM Cuctembl B0 «KnueHnT-BaHnk» (iBank2), wn perynupytoT
OTHOLLEHUS, BO3HMKaOLWME B CBA3N C 3TUM Mexay KnveHToMm v BaHKoM.

B pamkax HacTtoswmnx Ycnosuin Cucrtembl KBO «KnueHT-BaHk» npuMeHSOTCS cneaytouwme
TEPMUHbI U OnpeaeneHus:

AnnapatHbii knwuyeBoi Hocutenb (AKH) - annapaTHoe yCTpoOWCTBO, NpeAHa3HayeHHoe
ANa XpaHeHusa 3akpbiToro knaw4da DI Bnagenbua cepTudwmukaTa Kaw4ya, MCNONb3YyeMOro npwu
paboTte ¢ Cucrtemonn B0 «KnueHT-baHk» , npu 3TOM:

e ncnosnb3oBaHne AKH obs3aTenbHO Ans BCex BnaaesnbLUeB cepTUPUKATOB Ktoua;

e Kk AKH oTHocsaTcsi: USB-TokeHbl (iBank2 Key, nepcoHanbHoe cpeactso Il "KpunToToKeH
2MN" n gpyrue), a Takxe ycTponcTea Tuna TrustScreen, no3sonsWmMe BU3yanm3mpoBaTb
AOKYMEHT nepej ero nognnucaHueM 371eKTPOHHOM NoAMNUCHIO;

e AKH Bblgaetcds bBaHKOM Ha OCHOBaHUWM MUCbMEHHOro 3asaBneHuna  KnueHTa,
odopmneHHoro no ¢gopme baHka, Ha Kaxaoro Bnagesnbua cepTudukaTa Kioua,
yKasaHHoro KiiMeHTOM B 3asiBNIEHUN.

Bnapeney ceptudukata kKaOUa MNPOBEPKU 3JIeKTPOHHOW noanucu (Bnapeneuy
cepTudpmkarta kar4ya) - dbumsmyeckoe NLO, Ha UMS KOTOPOro oopmieH cepTudukaT Ktoua
NpoOBEPKMN 31eKTPOHHON noanucu (B ToM duncne O3I1), npuMmeHsaemsblt B Cucteme ABO «KnueHT-
BaHk>»:

e K/JWMEHT — MHAMBMAYANbHbIA NpeanpuHuUMaTtenb, (Guanyeckoe nnMLO, 3aHUMatoweecs B
YCTaHOBNIEHHOM 3aKoHoAaTeNnbCTBOM P® nopsigke 4acTHOM npakTukon, obnagatowmin
npaBoM noanucu (pacnopsi>KeHns AEeHeXHbIMU cpeacTBaMm Ha 6AHKOBCKOM cyeTe) W
yKa3saHHbIl B KapTouke (B cny4vae ee odbopMieHns);

e YMOJIHOMOYEHHOE /MU0 KJIMEeHTa-ipuamM4ecKoro Juvua, KJMeHTa WHAMBUAYaSIbHOIMo
npeanpuHuMaTens/pusnyeckoro nvua, 3aHuMatoLwerocs B YCTaHOBJIEHHOM
3aKoHoAaTenbCTBOM PO nopsake 4acTHOWM MpakKTUKOW, HadeneHHoe MpaBoM MoAMUcK
(pacnops>xxeHus JAeHeXHbIMM cpeacTBaMm Ha 6GaHKOBCKOM c4yeTe) M yKasaHHOe B
KapTouke (B cnyyae ee opopMneHms);

e unuo, KoTopoe KnueHT Hagenun npasoM goctyna B Cuctemy ABO «KnueHT-BaHk» 6e3
npasa noanucu (6e3 npaBa pacnopsXeHus AEHEeXHbIMWU cpeacTBaMu Ha 6aHKOBCKOM
cyeTe).

Kniou anektpoHHo# nopgnucu (3MN) (zakpbiThii  knwu  DM) - yHuMKanbHas
nocnefoBaTeslbHOCTb CUMBOJIOB, MpeAHa3sHadeHHas ANns COo34aHus 3J/1EKTPOHHOW MOAMUCK.
3aKkpbITbii Koy Ol xpaHuTcsa y Bnagenbua ceptndukaTa U He NMoAAeXuT pasrnalieHuto.

Knwou nposepku 3nekTtpoHHo noanucu (3M) (oTkpbitbii knrwud M) - yHUKanbHas
nocnefoBaTesibHOCTb CMMBOJIOB, OAHO3HA4YHO CBSA3a@aHHas C K/OYOM 3/IEKTPOHHOM MoAnMucKU um
npegHasHavYeHHas Ans NpoBEpPKN NOANMHHOCTM 3NEKTPOHHOM NOAMNUCH.

Kpuntorpacguueckme KAOUYM — 3aKpbiTbid ko4 Ol M COOTBETCTBYIOWMA €My OTKPbITbIA
Koy 3.
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HexBanundumumpoBaHHaa 3Bl - nHdopMaums B 3MeKTPOHHOW QopMe, npucoegmHsemMasl K
DNEeKTPOHHOMY AOKYMeHTYy (nognucbiBaeMon nHdopmaummn) u CBs3aHHas C HMUM, KoTopas:

- Trofny4yeHa B pe3ynbTarte Kpuntorpadumuyeckoro npeobpasoBaHma wuHdopMaumm cC

ncnonb3osaHmem Knioua 2M1;

- MO3BOJISIET ONpeaennTb NLO, noanucasllee DEKTPOHHbIN JOKYMEHT;

- no3Bosser 06HapyXuTb (akT BHECEHUS WU3MEHEHWW B DNEeKTPOHHbIN AOKYMEHT nocne

MOMEHTa ero nognucaHms.
O6nauHana »3nekTpoHHas nognucb (O6nayHas noanucb, O3M) - ycuneHHas
HekBanndULUMpPOBaHHasa 3MEKTPOHHAs  MoAMWUCb, Kpuntorpadpuyeckue  KAKYM  KOTOPOW
reHepupytoTcs bBaHKOM C  WCNOAb30BaHWMEM MporpaMMHOro obecriedyeHmss bBaHka, w
3anMcbiBaloTCA B cneunanbHoe 3awmuieHHoe xpaHunuwe (cepsep baHka).

Maponb K 3akpbiTOMy KAtody O3 - naposb, CaMOCTOATENbHO yCTaHaBInBaemMbin KnmeHTom
(BnagenbueM kJto4da) nNpyM co3gaHMM 3anpoca Ha reHepauuto kawda O3 ¢ uenblo 3aWuThl
AOCTyna HeynonHOMO4YeHHbIX nuy K Kniody O3,  TpeboBaHma K napono 3apatoTcs u
nposepstoTcss baHKOM - He MeHee 16 CMMBOJIOB, HasMuyMe CTPOYHOM WU MPOMUCHOWM JTATUHCKUX
6ykB 1 undpbl. KonnyectBo nonbiTOK BBOAA HEBEPHOrO Mapossl, MocC/sie KOTOPOro 3aKpbITbIl
knoy O3M 6nokupyeTtcs - 5 (naTtb), ana paszbnoknposaHma KnmeHTy Heobxogmmo obpaTnTbCcs B
BaHk.
YcTpoicTBO noaTBepXkaeHusa nnartexxken (YMM) - annapaTHoe yCTPOWCTBO, MCMOJSIb3yeEMoe
OJ18 NoBblWeHUs ypoBHS 6e3onacHoctn npu pabote ¢ Cucrtemon OB0O «KnueHT-baHk», nyTtem
NnoATBEPXAEHMS NepeBoAoB C MOMOLLbIO KOAOB NOATBEPXKAEHWA, NPU 3TOM:

e Bblgaya YIIN npousBoanTcs BaHKOM Ha OCHOBaHWKM MUCbMEHHOro 3asBfieHns KnueHTa,
odopMneHHoro no ¢opme baHka;
e K JaHHbIM YCTPOMCTBaM OTHOCATCA YCTPOWCTBA reHepauum OAHOPAa30BbIX KOAOB

noaTeepxaeHun - OTP-TOKeHbl, YCTPOWCTBa reHepauuMum KOAOB NOATBEPXAEHUS Ha
OCHOBe pekBU3NTOB naaTexa — MAC-TOKeHbI, a TakXe Apyrve yCTpoOMCTBa.
Ycnyra SMS-noarBep)>XAeHMSA MNaTeXXeW - TexXHOJIoOTUs MNOoATBEPXAEHUS NaTexen B

Cucteme OBO «KnueHT-BaHk», npn KOTOpPOM MNnaTex NOATBepXAaeTcs OAHOPA30BbIM NapoieMm
npucbinaeMom baHKOM Ha HoMep MObunbHOro TenedoHa, ykasaHHbln KnneHToMm. MoaknioveHune
ycnyrn SMS-noaTBepXAEHUS niaTexen npousBoANTCS HA OCHOBaHWM NMUCbLMEHHOMO 3asiBlieHUs
KnneHta, odpopmneHHoro no popme baHka.

Ecnu B HacTosaweM [lorosope B0 «KnneHT-baHk» He yka3aHO MHOE, NOJIOXEHMS O nopsake
NpUMeHeHns 3NeKTpoHHOoM noanucu (3MM) no Tekcty Adorosopa ABO «KnueHT-BaHk» oTHOCATCA
TakXe K ncnosb3oBaHuo ObnayvHom noanmcu.

1.3. O6wwue ycnoeus, Ycnosusa Cucrembl ABO «KnueHnT-baHk», Tapudbl baHka 1 cooTBeTCTBYlOLEE
3asBneHne KnneHrta B coBoKynHoCcTn coctasnsatoT Jorosop B0 «KnneHT-baHk».

1.4. [dorosop [AB0O «KnueHT-bBaHk» 3aknw4aerca B cooTBeTcTBuM € O6WMMM  yCNOBUSMU W
Ycnosuamm Cuctembl OBO «KnuneHT-BaHk» nyTtem akuenta baHkoMm odepTbl KnueHTa Ha
nogkntoyeHne Kk Cucreme b0 «KnueHTt-baHk», coaepxawencsa B 3asiB/ieHNM O MOAKJTHOYEHUN K
CuctemMe [OMCTaAHUMOHHOrO 6aHKOBCKOro obcnyxmBaHusa «KnueHT-BaHk», ogopMneHHOM
KnueHtoM no cdopme BaHka® (panee - 3asBneHuve Ha noaknayeHne Cucrtembl ABO «KnneHT-
BaHk»). AKUenT 3ak/j4yaeTcs B npefoctaBneHun KAneHTy BO3MOXHOCTM perncrpaumm B
Cucteme [OBO «KnueHT-BaHk» Ha YyCnoBusX M B MNopsake, onpefesieHHbIX HacTosAWwmMMm
Ycnosusamu Cuctembol AbO «KnueHT-baHk».

1.5. TlpegmeTtom [orosopa B0 «KnueHT-baHk» aBNseTca onpeneneHmne nopsaka opraHM3aumMoOHHO-
TexHunyeckoro obecrnedeHms obmeHa AOKYMeHTaMW B 3/1IEKTPOHHOM Buae Mexay baHkom u
KnueHtoM ¢ wucnonb3oBaHnem Cuctembl [OBO «KnueHT-baHk» B pamkax [orosopa KBO
(JoroBopa 6aHKOBCKOro cyeTa), MHbIX AOroBOpPOB (CornaweHwuin), 3akntodeHHbix CToOpoHaMn u
npegycmartpmsamowmmm 0o6MeH [AOKYMEeHTaMW B  3/IeKTPOHHOM dopMe  (DneKTPOHHbIMU
OOKYMeHTaMKn), a Takxke crnocob noaTBEpXAEHMs aBTOpCTBa W npouenypy YCTaHOBEHUS
NOASIMHHOCTU TaKNX LOKYMEHTOB. [pn 3ToM:

1.5.1. B pamkax [orosopa KBO un B cootBercTtBuMm C [oroBopoM 6aHkoBckoro cueta KnumeHTt

nopy4aet, a baHk npuMHMMaeT Ha cebs obs3aTenbcTBa No o6cnyxmBaHmio Cueta (CueToB) C

37 dopma 2.4 Anb6oma dhopm
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ucnonb3zosaHnem Cuctembl OBO «KnueHT-BaHK», a WMEHHO: MpuHMMaeT W MUCNONHSeT
pacnopsixeHus KnueHta Ha BbinosHeHWe onepaunin no Cyetam KnumeHTa, UHbIE LOKYMEHThI,
Hanpasnsgemble KnneHToM B pamkax [orosopa 6aHKOBCKOro cyeTta, oOpM/IeHHble B BUAE
3/IEKTPOHHbIX AOKYMEHTOB, noanucaHHbix 3N KnueHta (YNOAHOMOYEHHbLIX nuy (Auua)
KnueHTa); npuHuMmaetr u nepepaeTr KAMEHTY DNeKTPOHHbIE AOKYMEHTbl, BK/OYas MNUCbMa,
3anpochbl, CNPaBoOYHYO N MHYIO MHbOPpMauuto; nepeaaetT KnmeHTy Bbinuckn no ero cyeTtam B
BUAE NEKTPOHHbIX AJOKYMEHTOB.

1.5.2. ocobeHHOCTM 0bMeHa AOKYMEHTaMKN B 3/IEKTPOHHON opMe C ncnosnb3oBaHnem Cmucremsl 4650

1.6.

«KnuneHt-baHk» no gorosopam (cornaweHumam), oTnmuHbiM oT [orosopa KBO ([orosopa
yCnyrn), onpenensitoTcsd yCNOBUSMM TaKmx AOroBopoB (cornaweHun) nmbo B OTAENLHOM
cornaweHuu, 3aknvyaemom CTopoHaMmu.

CTOpOHbI npu3HatoT DNEeKTPOHHbIe OOKYMEHTHI, nognucaHHble YCUTEHHOM

HeKBanMULMPOBAHHOWN 3/1EKTPOHHOW NoAnncbto (B ToM yncie O3M1) KnveHTa B COOTBETCTBUM C

HacTodAwmMm Ycnouamm Cuctembl B0 «KnueHT-bBaHk», paBHO3Ha4HbIMM [OKYMEHTaM Ha

byMaxkHbIX  HOCUTensAX, noAMnMMCaHHbiM cob6CTBEHHOpPY4YHOM noanucbio  KnueHTa, npwu

OAHOBpPEMEHHOM CObt0AEeHNN CreayoLWwmx YyCIoBU:

- CepTudumkar K/to4a NMpPoOBEPKN 3/IEKTPOHHOM MOAMMCU, OTHOCALWMIKCSA K 3Toi DI, He yTpaTtun
cuny (OencrteyeT) Ha MOMEHT MNpOBEpPKM WM Ha MOMEHT MoAMMCaHusa DIeKTPOHHOro
OOKYyMeHTa, nMpu Haauuuu AokKasaTeNbCTB, Onpeaensaiowmx MOMEHT NoANNCcaHus;

- 3 MCNoNb3yeTCcs B COOTBETCTBUU CO CBEAEHUSAMU, YKa3aHHbIMU B cepTudukare;

- OTKpbITbIN KAto4Y I KnneHta He yTpatun cuny (AENCTBYET) HA MOMeHT dopMupoBaHusa Il B

3J'IeKTpOHHOM AOOKYMEHTE,

- noAareepxaeHa NoASIMHHOCTb Il B DNeKTPOHHOM AOKYMEHTE.
Mpn atoM B Cucreme AB0O «KnuneHT-BaHk» MOryT npuMeHaTbcs 21, cOOTBETCTBYOLWME
TpeboBaHusaM PeaepanbHoOro 3akoHa ot 06.04.2011 N 63-®3 "O6 anekTpoHHOM nognucu":

1.6.1. HekBanuduumpoBaHHas 3N (H3M)- Knwoy >31eKTpOHHOWM NOANMCUM  CO3JAeTcCH

(reHepupyeTtca) KnneHtoM (YNOAHOMOYEHHbIMM nuuamm KrnueHta) € MCNOJSIb30BaHUEM
nporpammHoro obecneveHus, npegocraensgemoro baHkoM, u 3anucbiBaeTcs Ha AKH,
npegoctaBneHHbin baHkoMm. CeptudukaTt Knioua nposepku DM dopmupyeTcs KaneHTom um
npegocraensaetrca B baHk Ans aktvBaumu B Mnopsiake, npegyCMOTPEHHOM HacCTOSAWWMMMU
Ycnosusaimn Cucrtemsl 60;

1.6.2. HekBanudpuumposaHHasa I (O6nauHas noanucb, O3M) - KoY 3/1eKTPOHHON MoANUCHK

1.7.

1.8.

1.9.

1.10.

cozpgaeTtcs (reHepupyetcsl) baHKOM C Mcnonb3oBaHWMEM MporpaMMHOro obecneyernms baHka,
M 3anucbiBaeTCsa B crneuunasbHoe 3awuueHHoe xpaHunuuwe (cepsep baHka). Ceptudwukar
kntoya nposepkn O3M dopmupyeTca KnnmeHToM 1 npeaoctaBnseTca B baHk Ana akTueBaumu B
nopsake, npenycMOTpeHHOM HactodwmMmu Ycnosumamm Cuctembl OBO  «KnueHT-BaHk».
JocTtyn Kk kntovy O6nayvyHoM NOANMCKU OCYLLECTBSIETCS C UCnofb3oBaHMeM KnueHToMm Mapons
K 3aKkpbIToMy katody O3I, KoTopbit KNMeHT co3paeT CaMOCTOATENbHO UM KOTOPbIA M3BECTEH
TONbKO KnneHTy. MNMpn 3TOM BaHK He nMeeT AocTyna K 3aKkpbiToMy Kntody 3l KnveHTa.
CTOpOHbI MpU3HAKT, 4YTO MOAJIMHHUKOM DNEKTPOHHOro AoKyMeHTa KnuneHTa sasnsdeTca dann,
cogepXkawmin Tekct gokymenTa u Il KnueHTta (YnonHoMo4deHHbIX nuy, (nvua) KnveHTa).
CTOpOHbl  NpPU3HAKT, 4YTO DNEeKTPOHHble  AOKYMEeHTbl, noanucaHHble 2l KnueHTa
(YnonHoMmoueHHoro nuua (nuy) KnueHTa), HOpuaAMYECKU 3SKBUBANEHTHbl COOTBETCTBYHOLUM
AOKyMeHTaM Ha O6yMaHOM HocuTene, coaepxawmMm cobCTBEeHHOpPY4YHble noanucn KnneHTta
(YnonHoMoueHHbIX nuy (nuMua) KnueHta) u oTTuck neyatm KnueHTa (Npu uUCnonb3oBaHUW), B
TOM 4ucne ykasaHHbix B KapTouke, obnagatoT OpuaANYEcKolr CUNOM U NOATBEPXAAOT Hanuyune
NpaBoOBbIX OTHOWEHMN Mexay CTOpoHaMu.
DNeKTPOHHbIN A0KYMeHT KnuneHTa aBnsetca obsasaTesibHbiM K NpueMy U UCNosHeHUo BaHkoM
TONbKO B C/lydae Hannums KOppekTHoM 3l1, npu 3TOM pacyeTHble 3/EKTPOHHbIE AOKYMEHTbI
(nnaTeXHble nopyyYeHus n ap.), noanmcaHHble I KnueHTa, AOMNOSHUTENbHO AO0MXHbI 6biThb
NOATBEPXAEHbI KOAOM noaTBepxaeHus (¢ nomowbio YMM wnam ycnyrm SMS-noaTBepXAeHUs
nnartexen). DNEeKTPOHHble  AOKyMeHTbl  KnumeHTa, He  cogepxawme 2O  KnueHTa
(YnonHoMoueHHbIX nuu  (nuua) KnueHTta), He WMelT lpuandeckon cunbl, baHKoM He
NPUHUMAIOTCHA U HE NCMOJTHAOTCS.
CTOpOHbl MNpPM3HAKT, 4YTO MpU MPOMU3BOJIBHOM U3MEHEHUW DEKTPOHHOr0 [AOKYMEHTa,
noanucaHHoro 3I1, 3l CTaHOBUTCS HEKOPPEKTHOM, TO eCTb npoBepka I gaeT oTpuuaTesibHbIN
pe3sysbTar.
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1.11. CTopOHblI Npu3HaT, 4YTo noaggenka I, To eCcTb co3aaHne KOPPEKTHON 3/1IeKTPOHHOM MNOoANUCH
DNeKTPOHHOro AOKYMEHTa, HEBO3MOXHa 6€3 3HaHMS 3aKpbIToro katoda I,

1.12. CTOpOHbI NpU3HAOT, YTO KoY npoBepku Il, ykasaHHbIn CepTudukarte kawya, NpUHAANEXUT
Bnagenbuy ceptudukarta.

1.13. CTOpoHbl NpM3HAKT, 4YTO MPU BO3HUKHOBEHWUM TexHu4veckmx cboeB KnmeHT He 6ypeT uMeTb
npeteHsnii K baHKy. YcTpaHeHue TexHuyeckmx cboeB 6yaeT npomssoanTbcsl B baHke B
MaKCUMasibHO KOPOTKME CPOKM.

1.14. CTOpOHbI MPU3HAIOT, UYTO INEKTPOHHbIE AOKYMEHTHI, BK/OYas yBeAOMJEeHUs, 3anpochkl, NUCbMa,
MHpOPMaUNOHHbIE cooblieHns, nonydyaembie KnneHtom oT baHka nocpeactsoMm Cuctembl B0
«KnneHt-baHk», BHe 3aBUCUMOCTU OT Hanmuusa Ol1, ABAAOTCS WPUANYECKN 3HAUYUMBIMK U HE
TpebyloT nocneaytowero oopMeHns Takoro AoKyMeHTa Ha HyMa)kHOM HocuTesne C NoAnucsamMm
YMOSIHOMOYEHHbIX nuL, baHka W ero HanpasneHuss baHkom B apgpec KnueHTta. lpu 3TOM
3TaA/IOHOM 3M1EKTPOHHOro [AOKYMeHTa, oTnpasnseMoro baHKOM, $SBNAETCA 3/J1eKTPOHHbIN
AOKYMeHT, xpaHsawmiica B Cnucteme b0 «KnmneHT-baHk».

1.15. YHMUTOXEeHNEe IDNEeKTPOHHbIX AOKYMEHTOB, noAnucaHHbIX 3I1, NpoOU3BOAUTCA B OTHOLUEHUMU
COOTBETCTBYOWMX MPOrpaMMHbIX AAHHbIX C OAHOBPEMEHHbIM YHUUYTOXEHWEM B YCTaHOB/IEHHOM
nopsake Konuim 3TUX AOKYMEHTOB Ha 6yMaxXHbIX HOCUTENSAX, €C/IN OHUN UMEITCS.

1.16. CTOpOHbI MpU3HaAKOT B KayecTBe eAWMHOM LwKanbl BpeMeHu npu pabote ¢ Cuctemon [ABO
«KnneHt-baHk» MockoBckoe noscHoe BpeMsi. KOHTPOJIbHbIM SBASETCA BPeMS CUCTEMHbLIX YacoB
annapaTHbIX cpeacTs baHka.

2. Mopspok noakntoyeHns Kk Cucrteme AABO «KnueHt-baHk»

2.1. Ona pab6otel ¢ Cucrtemonn [OBO «KnueHT-BaHk» aBTOMaTusnmpoBaHHoe paboyvee MecCTO
(koMnbtoTep) KnneHTa A0KHO OTBEYATb CUCTEMHbLIM TpeboBaHUSM, onyb6nkoBaHHbIM Ha CainTte
BbaHka no agpecy: https://ibank.sbibankllc.ru/.

2.2. Perucrtpauus B Cucteme ocyuiectsnserca KAnMeHToM CaMoCTOATENbLHO C yYeToM creaytouero®:

2.2.1. nocne nonyyeHunss B baHke (Ha oCHOBaHWWM 3asBneHus o nogknwdeHun Kk Cucteme ABO
«KnuneHT-Bank»*) annapaTHbIX KiouyeBbix HocuTenen (AKH) no konuuecTtBy BnafenbLeB
ceptudmkaTtoB  KAYa AN 3anucu  Kpuntorpadudeckux  knouvenm  HIM  nmbo ¢
ncnonb3oBaHueM TexHosornm O3, BxoamT Ha CainT baHka (ccbinka «MHTepHeT-6aHKNHIM») 1
NpoXoauT Npoueaypy NEPBUYHON perncTtpaummn B cneayrwem nopsake:

1) KOppPEeKTHO M noapobHo BBOAUT MHDOpMaumio o KnmneHte - nonb3oBaTtene Cucremon OBO
«KnuneHt-baHk» (cBoein OpraHmsaunm/MHaANBMAYyanbHOM npeanpuHuMaTtene) B
cooTBeTCTBYlOWME nons popmbl;

2) BBOAMT MHMOPMaLUUIO O BNagenble ceptTudmkaTa Ko4a;

3) reHepupyeT KpunTorpadumyeckme Kauum Ha Bragenbua ceptudukaTta Kao4a 1M 3anmcbiBaeT
Kpuntorpaduyeckme knwoum Ha AKH, npepoctasneHHbin baHkoMm, nubo B cneuunanbHoe
3awmueHHoe obnadyHoe xpaHunuue Ha cepeepe baHka;

4) pacnevartbiBaeT B ABYX 3k3emnnsapax Ceptudwukart katoda Bnagenbua ceptudukaTa Kawya,
a npuv reHepaumun kpuntorpadguyecknx knwoden O3 — Takke OBEPEHHOCTb HAa XpPaHEHUE
N ncnonb3oBaHne baHkoM pansa dopmmpoBanHua I kntoden O3,

2.2.2. [enctBus, onucaHHble B MNoAMnyHKTax 2) — 4) nyHkTa 2.2.1 MOBTOPSAKTCA ANS KaXaoro
Bnagenola ceptudukaTa, HaAeNeHHOro MnpaBoOM MOAMNUCU [AOKYMEHTOB (pacrnopsXeHus
AeHexXHbIMN cpeactBamMm Ha CueTe) mnu HajdeneHHoro npaBoM aoctyna B Cucrtemy OBO
«KnuneHt-bBaHk» 6e3 npasa noanucu (6e3 npaea pacrnopsXXeHUs AeHEeXHbIMU CpeacTBaMu Ha
CueTe), NpM 3TOM 3aNUCb KaxAoro 3akpblToro kaw4da Il ocywectBaseTcs Ha HoBbiM AKH.
MHdopmauusa o Homepe cooTtBeTcTBytowero AKH nnbo O30 otobpaxaetcsa B Ceptudumkare
K/lo4a COOTBETCTBYOWEro Bnagensua ceptudukarta Kawya,

2.2.3. 3aKkpbITbln K04 DI He06X0AMMO COXpaHATb TONbKo Ha AKH, BblaaHHbIM (NpeaocTaBfieHHbIN)
BbaHkoM nnbo B cneunanbHOM 3aWMUEHHOM 06/1a4HOM XpaHunuuwe baHka Ha OCHOBaHUMU

38 Mpoueaypa onucaHa ans nogkntodeHns k Cucteme OBO «KnueHT-BaHk»/NMepBUYHON reHepauuu 3aKpbITOro Kiwda
YnonHoMo4yeHHoro npeacrasutens Knuenta . [lopsgok peructpaumm B Cucteme OBO «KnueHT-BaHk» KnueHTOB, paHee
ucnonb3oBaBwmnx Cucrtemy B0 «SBI-Business”, npepoctaBnsietca BbaHkoM B WHCTpykuuu, HanpasneHHon KnueHTy c
ncnonb3oBaHnem Cuctembl B0 «SBI-Business”/uMHbIM yka3aHHbIM KNMeHTOM KaHasaM CBA3W.

39 dopma 2.4 Anb6oma dhopm
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3asABreHnsa, odopMaeHHoro no ¢dopMe, YycTaHoBMeHHon BaHkom™, B uensax 3sawmThl
CeKpeTHbIX kwoyen 3l OoT XWWEHUMS BpPeAOHOCHbIMM MNporpaMMaMm He [OnycKaeTcs
COXpPaHATb 3aKpbITbIA KoY I Ha KECTKOM AMCKE KOMMbOTEpa;

2.2.4. KnueHT (npeactaButenb KnuveHTa, npu  HaaMuMM  AOBEPEHHOCTM U [OKYMEHTa,

YAOCTOBEPALWEro JIMYHOCTb) MNpeacTaBnseT YMNoJIHOMOYEHHOMY npeacTtasmTento baHka
CepTudukaT Ktoya, Ha Kaxaoro Bragenbua ceptudukarta kawda, Ha 6ymaxxHoMm HocuTene B
2 (aByXx) ak3eMnnsipax, cogep>awmnin cobCTBEHHOPYYHYO NOAMUCH Blagenbua ceptudukaTa
Kno4a, a npu reHepauum Knwoua O3 Takxke AOBEPEHHOCTb, MognucaHHble (3aBepeHHble)
pykoBoauTenem opraHumsaumm (MHAWMBMAYaNbHbIM MNpeanpuHUMaTeneM) M OTTUCKOM MnedyaTtu
KnuneHTa;

2.2.5. ynonHoMoueHHbI npeactaButens baHka ocyuwectensieT npuem CepTUdUKATOB KJtO4eih C

OCYLECTB/IEHNEM TMPOBEPKN: NAEHTUDMKALMOHHBLIX CBEAEHWIA M MOSHOMOYMIA BnagesnbLeB
ceptudmkaToB; NosIHOMOYMI noanmncanHTa CeptudukaTta; COOTBETCTBUS MOAMNMCEN M OTTUCKA
neyatn KnueHta, BkAOYaa Noanvucu BnagenbueB cepTudukaTa Kw4a, HageNeHHbIX NpaBoM
noanucu (pacnopsiXeHus AeHeXHbIMU cpeacTtBamMu Ha CueTe C mcnosnb3oBaHuem 2I1), Ha
Ceptndmkarte kntoua obpasuam nognucem m oTTMCKaA nedyaTu, 3asBfieHHbIM B KapTouke
KnueHTta B cnydyae ee odopmaeHus. MNpn oTCyTCTBMM 3aMedaHuin noanucbiBaeT Ceptudukar
K/to4a 1 nepefaeT ero agMmMHucTpatopy 6e3onacHoCTM baHka Ans akTMBaumun Ko4a;

2.2.6. AagmuHucTtpaTtop 6e3onacHocTn baHka:

1) cnnuaetr Ceptudukart knwuya e ¢ kmawodamm B Cucrteme OBO «KnuneHT-BaHk», a Takxe
nposepseT Hanununme wuHdopmaumm o Homepe AKH (npu reHepaumm Knwouenn HIM), Ha
KOTOPOM XpaHUTCS kodyeBas MHdopMmauuns. MNpu obHapyxeHun dakta 3anmcu KIK4YeBOWN
nHdOopMaunmM pasHbiX Blagenbues cepTudunkaToB katova Ha oanH AKH, Ceptudmkart kntoua
He NOAMMCHIBAETCS, K/KOYN HE aKTUBUPYIOTCS;

2) Nnpu COOTBETCTBMWM K4Yen aaMuHucTpatop 6e3onacHocTM baHKka aKTUBUPYET KIlkou
Knuenta B Cucreme [OBO «KnueHT-BaHk» (Moaynb «WHTepHeT-KnueHT iBank2»),
noanucoiBaet CepTudmkat K4Ya, U nepenaet ero yrnosIHOMOYEHHOMY npeacTaBUTENIO
BaHka. CepTudunkaTbl Knoya Ha O6yMaxHOM HocuTene 3aBepsloTca nedaTbio BaHka. OauH
3Kk3eMnngap ocrtaetca B baHke, BTopon 3k3emnngap CepTudwukata kaya nepenaetcs
yNOJIHOMOYEHHbIM NpeacTasuTenem baHka KnveHTy.

3) Mpu renepaumm Kntouen O3 AOMMHUCTPATOpP CBepsieT 3asB/EeHHY WHdopMauuto 06

agpece 2/IeEKTPOHHOM Mo4yTbl U aboOHEHTCKOM Homepe (HoMepe MobunbHOro TenedoHa)
Bnagenoua Kniwoua O30 co ceegeHnamm o KnuneHTte, cogepxawummmca B Cucteme OBO
«KnuneHt-baHk». Mpn obHapyXeHun dakTa HECOOTBETCTBMS MHopMauum kawod O3 He
aKTUBMpYETCS.
2.2.7. Cpok pgencrteBusa 3akpbiToro kntoda 2l ycTaHasBnmBaeTcs BaHKOM Ha OCHOBaHMM
npeacrtaBneHHblx  KnuveHToM  BaHKy  AOKYMEHTOB, NOATBEPXAAKOWMUX  MOSIHOMOYMUS
cooTBeTCTBYlOLWeEro Bnagenbua 3akpbiToro knt4da 3, HO He MoXeT npesbiwaTb 365 gHeln ¢
AaTbl Hadana gencreusa OTkpbiToro katoda 3.  [daTta Hauana gencremsa Kntoda nposepku
3l n paTa okoOH4YaHuA genctema Knwoda nposepku Ol ykasbiBatoTcss baHKkoM B cepTudukarte
Kntoua nposepku 3l1. o oKOHYaHWK CpoKa aencrema  Knwoya nposepkn 3Ol ero
OENCTBME MpeKpawaeTcs, 4Nna npogosmkeHnsa pabotsl B Cucteme B0 «KnneHt-baHk»
KnneHt o069a3aH co3gaTtb (creHepupoBaTb) HOBbIM 3akpbiTbin kAod 3 B nopsake,
YCTaHOBMIEHHOM HacToswmmm Ycnosusamm Cmncremol 16O «KnueHT-baHk>».

3. Mopspok nonb3oBaHua Cucremon ABO «KnneHt-BaHk>»
3.1.

MpaBo ucnonb3oBaHuga 3l Ana NOANMCU 3NEKTPOHHbIX AOKYMeHToB B Cucteme ABO «KnneHT-
BaHk» npenocraBnseTcd YNO/HOMOYEHHbIM MLAM, HaAeNeHHbIM NpaBoM NoAnncK (yKasaHHbIM
B Kaptouke KnueHTa B cnydyae ee odopmaeHunsa)/npaBoM pacnopshxeHnsa Cuetom (ecnm
obcnyxnBaHme OCyLLEeCTBNAETCS TonbkKo nocpeactBoM Cuctembl OBO «KnueHT-baHk»). B
cnyJyasx, npefyCcMOTPEHHbIX OTAeNbHbIM cornaweHneM CTOpOH, nvuy, He HaAe/leHHOMY MpaBoM
noanucn (nNpaBoM pacnopsikeHns CuyeToM), He aBnsgoWeMycs YNOJTHOMOYEHHbIM JINLOM
KnueHTta, MoxeT 6bITb NpeAoCTaBfeHO Mpaso Bu3Mpylowen (AOMNONHUTENbHOM) MNOAMNUCU Ha
pacyeTHbIX 3NIEKTPOHHbIX AOKYMEHTaX.

40 npwn nepBoHavyanbHOM NoAk/toUYeHUn — dopma 2.4 Anbboma dopm
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3.2. baHKk HauyumHaeT npueM oOT KrneHTa 3NeKTPOHHbIX [AOKYMEHTOB, MoAnucCaHHbiX 3l
YnonHoMo4yeHHbIX auy (H3M mn O3M) ¢ momeHTa aktTuBaumm CepTudukata Kiwouya,
cogepxauwlero ka4 nposepkn 3II YnonHomouyeHHoro nuua (CepTudukaTbl Kao4va AOSKHbI
cogepxaTtb COBCTBEHHOpPYYHbIE NOAMNMCKM BrajenbueB cepTudukaTa K4va, 3aBepeHHble
KnneHToM (CO6CTBEHHOPYYHOWM NMOAMUCHID PYKOBOAUTENS U CKPEMIEHHbIE OTTUCKOM neyvaTu)).

3.3. K/AMEeHT MOXEeT Ha OCHOBaHMM 3asBneHusa no dopme?!, yctaHoBneHHo BaHKOM, NpeaocTaBuTb
npaso poctyna B Cuctemy [OBO <«KnueHT-BaHk» C perucrpaumer AOMOJHUTENBHOIO
Ceptndunkara knwoda 6e3 npasa nognuck (6e3 npaBa pacnopsiKeHUs AeHEXHbIMU CpeacTBaMu
Ha CueTe) ANs NoAroTOBKWM pPaCUYETHbIX U MHbIX AOKYMEHTOB JIMLAM, YKa3aHHbIM B 3asiBJIEHUHU,
npwn 3ToM baHK AoskKeH pacnonaraTb KONMAMU AOKYMEHTOB, YAOCTOBEPSOWMMU JINYHOCTM Nnl,
YKa3aHHbIX B 3asiBfIEHUMN.

3.4. Mpu nonydyeHnn baHkoM AokyMmMeHTOB (MHGOpMauum), NOATBEPXAAKLWMX MNpeKpalleHne
NOMHOMOYMM KaKOro-nmbo m3 YNonHoMouveHHbIX nnl KnuveHTa, ykasaHHbiX B KapTouke, u/vnu
Ha OCHOBAHWW COOTBETCTBYIOLWEro 3aasBneHna*?, obopmneHHoro KnueHTtoMm, BaHK npekpawiaer
npuem nocpeactsoM Cucrtembl B0 «KnueHT-BaHK» 3NeKTPOHHbIX AOKYMEHTOB, MOAMNMCAHHbIX
3l paHHoro nuua.

3.5. Paborta B Cucreme B0 «KnuneHT-baHk», BKAKOYaa nepegady 3/eKTPOHHbIX JOKYMEHTOB, MOXET
ocywectBnsATbCs  KAMEHTOM  KpPYraoCyTOYHO, 3@ MUCK/OYEeHMEM CflydaeB NpoBeaeHus
TexHuyecknx pabor Ha cTopoHe baHka. WNcnonb3oBaHue Cuctembl OBO «KnueHT-BaHk» He
nuwaet KnmneHta npaBa npenocTtaBnsTb baHKy pacyeTHble M MHble AOKYMEHTbl Ha 6yMaxXHOM
HocuTene.

3.6. UcnonHeHMe [OOKYMEHTOB OCYLLECTBMSIETCA B CPOKW, YCTaHOBNeHHble Tapudamu wn/mnm
Jorosopom KBO (JdoroBopoM 6aHKOBCKOrO c4yeTa), MWHbIM [0roBopoM (cornalieHuem),
npeaycMaTpmBaloWMM 3/1IEKTPOHHbLIN AOKYMEHTo060poT nocpeactsoM Cuctembl AB0O «KnuneHT-
BaHk».

3.7. [lpu nonydyeHun aneKTpoHHOro JokyMmeHTa KnneHTta baHk npomn3BoauT:

e KOHTpo/sib kKoppekTHocTu 3N KnmeHta (ynonHOMO4YeHHbIX vy (nvua) KnauveHTa)
OTKPbITbIM Kto4oM Il KnneHTa (ynonHoMoueHHbIX auy (nmua) KnvenTa);

e  KOHTpPOJIb LE/IOCTHOCTN PaCnopsXXeHWA;

e CTPYKTYPHbIA KOHTPOJIb pacrnopsixkeHnn (NpoBepKy YCTAHOBMEHHbIX PEKBU3UTOB U
MaKCMMaJsibHOro KosiM4ecTBa CMMBOJIOB B PEKBU3UTAX pacrnopsiKeHus);

e KOHTPOJIb 3HAYEHUI PEKBU3NTOB PACNOPSIXXEHWNIA;

e  KOHTPOJIb AOCTAaTOUYHOCTUN AEHEXHbIX CPeacCTB.

3.7.1. Nnpn BbISBAEHUN OTpPMUATENIbHOIMO pe3ysbTaTa KOHTPOJS MONYYEHHbIN  3NEKTPOHHbIN
OOKYMeHT BaHKOM He NpMHMMAEeTCsl, CYUTAETCS BO3BpaleHHbIM KrneHTy, pacnopsixeHue,
cogepxauleecsd B HeM, BaHKOM He McnosnHaeTcs;

3.7.2. ctatyc gokymeHTta “OtBeprHyt” B Cucreme OB0O «KnueHT-BaHk» mHdbopmupyetr KnmeHta o
HencnonHeHun nepegaHHoro nm no Cucreme b0 «KnneHT-baHK» 31€KTPOHHOIr0 AOKYMEHTA.
NHoro mHpopMmmpoBaHmss KnmeHTa O HEUCMNOSIHEHWUM 3MEKTPOHHOrO AOKyMeHTa baHkoM He
ocyuwlectBnsietca. CBuMaeTeNlbCTBOM TOr0, UYTO AOKYMEHT MPUHAT K WCMOJIHEHUIO, ABSETCS
CTaTyC 3/1IeKTPOHHOro AoKkyMeHTa “UcnonHer”;

3.7.3. pacyeTHble 3/IeKTPOHHble AOKYMeHTbl KnuneHTa NpUHUMAKTCA K MWCMNOSIHEHUIO TOJSIbKO B
cnyyae mx noareepxaeHms ¢ nomowbto YMM wnnm ycnyrm SMS-noaTBEpXAEHUS MNiaTexen
(npwn ucnonb3oBaHmn H3M, KIOYM KOTOPOWN 3anmcaHbl Ha AKH).

3.8. [anbHenwasn obpaboTka 31eKTPOHHbLIX AOKYMeHTOB KnneHTa, nepeaaHHbix B baHk no Cucteme
OB0 «KnneHT-baHk», ocyuwectBnserca baHkoMm 6e3 yyactusa KnuneHra.

3.9. [ns oT3biBa, nepedaHHOro B baHK 3/1eKTPOHHOro AoKyMeHTa, KnueHT dopmupyeT 3anpoc Ha
OT3blB 3N1EKTPOHHOro AOKYMeHTa M oTnpasnseT B baHk. BbaHK MpuMHMMaeT 3anpoc Ha OT3biB
3NIEKTPOHHOIr0 [AOKYMEHTa TO/IbKO B TOM CJlyyae, eC/in 3NeKTPOHHbIA [OKYMEHT eule He
UCNONHEH wMNM y bBbaHka wnMeeTcs TexHM4Yeckass BO3MOXHOCTb OTMEHUTb €ro MCMNOJSIHEHMUE.
MopsfaoK OT3biBa PaCyYeTHbIX [OKYMEHTOB OCYLIECTBASEeTCAS C YydeToM o0cobeHHocTel,
YCTaHOBNIEHHbIX MYHKTOM 2.6. Ycnosuit Cueta (Mpunoxenmne N2 1 kK O6WKnM ycriosusim).

41 B TOM umMcne npu nepBoHavanbHOM noaksyeHun k Cucteme B0 «KnuneHT-BaHk» - dopma 2.4 Anb6oma dopm
42 dopma 3.4 Anbboma dopmM
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3.10. baHk yBegomnsieT KnmeHTa O COBEpLIEHUM Kaxaon onepauum nyteMm yBeAOMJSIEHMUS
(nHpopmmnposanms) Knuenta o6 onepaumm no Cuety B Cucrteme OBO «KnueHT-BaHk» B
pexuMe peanbHOro BpPEMEHM. BbaHk wucnonb3yetr Cucremy [OBO <«KnueHT-BaHk» ans
nHpopmupoBaHma KnneHta o cobbiTmsax, cBsa3aHHbIX C ncnoaHeHmem Adorosopa KBO ([orosopa
ycnyrun). Mpun nogknoyeHnn ycnyrm «SMS- mHdbopMmuposaHme» mHdbopMaums o0 COBepLleHUmn
onepauun Takxe Hanpasnsetcs Ha aboHeHTCckuiA Homep (HOMepa), yKasaHHble KnneHToMm B
COOTBETCTBYIOLWEM 3asBfEHUN HA MOAKAKYeHUe ycnyru. MNpn Hannumu 3asaBAeHUn, yKasaHHbIX
B n. 8.2 06wmnx ycnosuin , baHk yBegomnsetr KnmeHta 06 onepaunm C MCNONb30BaHMEM
OONOHUTENbHbIX/pPe3epBHbIX KaHaNoB CBA3U, YKa3saHHbIX B N. 8.1 O6uwmnx ycnosuin.

3.10.1. KnueHT o0653aH CBOEBpPEMEHHO 3HAKOMUTbLCS C COoAepXaHueM Bcex yseaoMneHun baHka,
noctynatowmx no Cucreme b0 «KnneHT-BaHK», MHBbIM KaHanaMm MHOOPMMPOBAHUS;

3.10.2. KnuMeHT HeceT PpUCK HENOJSIyYeHUS WM HECBOEBPEMEHHOIMo MONy4YeHUs yBeaoMSIeHUS
baHka 0 coBepLleHHbIX ornepaumsax, CBsA3aHHOro C yTpaTton pabotocnocobHocTn Cuctemsl
OB0O «KnueHT-BaHk», B TOM uucne ytpaTon paboTocnocobHOCTM KaHana cBaA3uM CucTeMmsl
OB0 «KnueHT-BaHk» ¢ BaHKOM, HEUCMPaABHOCTbID, OTKAoUeHneM Cuctembl B0 «KnuneHT-
BaHKk», MM TexXHUYeCcKnx yCTpoMCTB KimeHTa, Ha KOTOpbIX OHA YCTaHOB/IEHA, a TaKxke
MPOYMX I/IEKTPOHHbIX YCTPOMCTB, YCTAHOB/IEHHbIX Ha CTOpOHE KinmeHTa u Mcnonb3yowmxcs
B pabote Cucrtembl B0 «KnueHT-BaHK», a TakXe Npu UCNOJIb30BaHUN AOMOJSIHUTENbHbIX/
pe3epBHbIX KaHasioB CBA3MW.

3.11. KnueHT paeTt cornacue (3apaHee AaHHbIA akuenT) Ha cnucaHne baHkoM co CueToB KnueHTa
OEHEeXHbIX CpPeAcTB ANna ynnaTbl BO3HarpaxaeHus baHka 3a wucnonb3oBaHue Cuctembl B0
«KnuenT-BaHk» cornacHo gencreyowmm Tapudam.

4. MNpaBa n o6a3aHHOCTN CTOPOH
4.1. baHK 0653aH:

4.1.1. Noagknountb KnuenHta Kk Cucreme ABO «KnueHnT-BaHk» npu cobnogeHnn KnneHToMm
npoueayp, NpenycMOTPeHHbIX HacToawmmu Ycnosuamm Cuctembl OBO «KnueHT-BaHk» wu
pPYKOBOACTBOM MOJIb30BaTENS.

4.1.2. OcywecTtBnaTb ANCTaHUMOHHOe obcnyxuBaHme KnueHTa ¢ ucnonb3osaHmeMm Cucrembl B0
«KnneHT-baHK» B COOTBETCTBUM C HacToswmmMn Ycnosmamm Cuctemol B0 «KnmneHT-baHk»,
YcnosusamMn  Cyeta, a TakxXe  YC/J0BUSMMU WHbIX  gorosopoB  (cornaweHuit),
npeaycMaTpmsatmowmx ucnonbszosaHme Cucrtembl [OBO «KnuneHT-BaHk», 3aKNOYEHHbIX
CtopoHamu.

4.1.3. Npwn nonydeHun ot KnueHta (ana knwoven K3M ot AkkpeanToBaHHoro YL) yBeaomneHus o
6nokupoBke (NpekpaweHun [OencTBus) Kpuntorpaduyeckux K/odenm Ha Brajenbua
cepTudmkaTta K4ya npekpatutb gencrteume Takoro Ceptudmkata knwouva (yaanmtb B
Cucteme [IBO «KnmneHT-BbaHK» CyLLECTBYIOLWNMN aKTUBHbIN OTKPbITbIN KoY II1).

4.1.4. TIlo TenedOHHOMY 3BOHKY KnneHTa nocsie ycrnewHoro npoxoxaeHus KnveHToM npoueaypbl
ayTeHTMdumkaumm ¢ ucnonb3oBaHvem KopoBoro cnoea, Bnpeab A0 MUCbMEHHOrO
yBeaoMsieHns, BpeMeHHo 6nokmpoBaTtb paboTy KnmenTta B Cucteme 16O «KnneHT-bBaHk».

4.1.5. TlpepoctaBnatb no TenedOHYy TEXHUUYECKYK MoadepxKy nporpammbl Cuctembl [OBO
«KnneHTt-BaHk» npu Hanuuum y KnueHTta cneumanmcra no ob6CcnyXmBaHUIO KOMMbIOTEPHOIO
obopynoBaHus.

4.1.6. [o ocywecTBAeHNa CnucaHusa AeHexXHblX cpeactB co Cueta KnmeHTa npuMOCTaHOBUTL
MCNOJSIHEHME pacrnopsXeHus, nonydeHHoro no Cucreme B0 «KnueHT-BaHk», Ha CpoOK He
6onee 2 (AByx) paboumx AHENH HauMHas CO AHS MNPUOCTAHOBJIEHMSI COBEPLUEHUS TaKoM
onepauumn, B ciy4yae ecnum onepaums, cosepliaeMass Ha OCHOBaAHMW TakKoro pacnopsiKeHus
COOTBETCTBYET npusHakaM®® ocyllecTBneHus nepesoda AEHEXHbIX CpeacTB 6e3 cornacus
KnuenTa (ananee - MNepesoa 6e3 cornacus). Npu aTtoM BaHk:

e HezaMeanuTesnbHO  HanpasngeTr  KrneHTy  yBegOMIeHMe O MPUOCTaHOBJIEHUU
WUCMOJIHEHMS PpacCnopsXeHnss O COBeplleHnuM onepaumu, COOTBETCTBYHOWEN MNpu3HaKaMm
MepeBoga 6e3 cornacus, nytem HanpaeneHmss CMC - coobleHuns Ha 3aperMcTpupoBaHHbIN
B baHke HomMep TenedoHa KnueHTa, B T.4. MOAKIIOYEHHbIN K ycnyre «SMS -
MHpopMMpoBaHue», nMb60 NoO aapecy 3NeKTPOHHOW MnoYTbl, MHGOPMaUMen O KOTOPOM

43npusHakun ycTaHaBnuBarTcs baHkoM Poccum 1 pasMeluatotcs Ha odwuumanbHoOM caiTe BaHka Poccun B MHGMOPMaLMOHHO-
TeNeKOMMYHMKaUMOHHOM ceTn "UHTepHeT"
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4.1.6.1.

4.1.6.2.

4.1.6.3.

4.1.7.

pacnonaraet baHKk Ha MOMeHT HanpaBneHuUs yKasaHHOro yeeaomsieHus. B ysBegomneHum
BaHk Takxe 3anpawuBaeTr Yy KnueHT noaTBepXAeHMe BO30OHOBMEHUS WCMNONHEHUS
pacnopsi>XeHns 0 CoOBEepLUEeHNN NMPUOCTAHOBNEHHON onepaunu;

e ipepocTtaBngetr KnueHTy pekoMeHZaumm NO  CHUXEHUIO PUCKOB  MOBTOPHOIO

OCYLLeCTB/eHNs nepeBoaa AeHeXHbIX cpeacTts 6e3 cornacmsa KnneHTa;
Bo306HOBNEHME UCNOMIHEHUS PACMOPSIXXEHUST O COBEPLUEHUM MPUOCTAHOBJ/IEHHONW onepauumn
ocylecTenseTcsa baHKoM:

e B cnyyae obpawennsa KnmeHta B baHK 40 mMcTeyeHus cpoka, ykKasaHHoro B n.4.1.6.,
nocpeacTBoM TenedoOHHOro 3BOHKA C npuMeHeHneM KoaoBoro cnosa, noaTBepawun
BO306HOBNEHME WCMOMHEHUS MNPUOCTAHOBAEHHOIO PAacropsiXeHus C  YyKa3aHueMm
nHdopMaumm o nnatexe: pekBusauTbl nonydatens (MHH, HammeHoBaHue), Homep
cyeTa, CYMMy W HasHadeHue nnaTtexa. McnonHeHue pacnopsiXeHUs OCyLeCcTBASETCH
BaHKkOM HezaMeanuTesbHO nocne noaTeepXxaeHusa KnmeHtom;

eB Ciy4yae ecnm KnueHT He obpatmncd B baHK A0 MCTEYEHUS CpoKa, yKa3aHHOro B

n.4.1.6, ana noaTBepXAeHus/oTKasa OT NOATBEPXKAEHUS BO306HOB/IEHMS WCNOSHEHUS
MPUOCTAHOBNEHHOIO pacrnopsiXeHusa. WMcnonHeHne pacnopsiXxeHns Bo306HOBNAETCA No
ucreyeHum 2 (aByx) paboumx pOHEN C MOMEHTa TMPUOCTAHOB/IEHUS WCMNOIHEHUS
pacrnopsiXxeHus;

BaHK npekpawaeTr WCNONHEHWE pacrnopsXXeHUs O COBEepLUeHMW TMPUOCTAHOBNEHHOMN
onepauun B cny4vae obpaweHnsa KnueHTa B baHK A0 MCTedeHMs CpoKa, YKa3aHHOro B
n.4.1.6, nocpeactsoM TenedoHHOro 3BOHKA C npuMmeHeHneM KoaoBoro cnosa M OTKasa
KnueHTa OT UCNOMHEHUS pacrnopsiXXeHUs 0 COBEpPLUEHNM MPUOCTAHOBNEHHON onepaunu;
Ecnn KnueHT no3sBoHuMn B baHK, HO He npowen npoueaypy ayTeHTudukaumm (Hassan
HeBepHoe KoaoBoe cnoBso) wu/vnu npeaocrasun nHdopMauMIo 0 nnatexe, KoTopas He
COOTBETCTBYET ((PaKTUYECKMM pPEKBU3NTAaM MNpPUOCTaHOBEHHONW onepaumn, baHk He
MUCMNOJIHAET NPUOCTaHOBNEHHOE pacnopsiXXeHune (ctaTyc aokyMmeHTa “OTBeprHyT” B Cucteme
OB0O «KnueHT-BaHk»).

MpuoctaHaenueatb (610KMpoBaTb) KMcnosb3oBaHue KnueHToM Cuctembl OBO «KnueHT-
BaHk» Ha ocHoBaHuMKW 3asaBneHuss KnueHta, npepocTtaBneHHoro baHky Ha 6yMaxHoM
HocuTene, NOAMMCAHHOIO YMNOSIHOMOYEHHbIMU nMuaMn KnneHta, nnm B YCTHOW cdopme C
ucrnosb3oBaHmeMm KogoBsoro criosa.

4.2. baHk umeeT npaBo:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

OTkazaTtb KnneHTy B npueMe OT Hero pacrnopshkeHuMin Ha npoBeaeHue onepaumii no Cuety
nocpeactsoM Cucrtembl [OBO «KnueHT-BaHk» B ciy4dae oTpuuaTeNlbHOro pesynbTaTta
KOHTPONS 3/IEKTPOHHOrNO [AOKYMeHTa, a TakKxe B c/ydyae, npeaycMoTpeHHoM n.3.4
HacTtoswmx YcnoBun Cucrtembl B0 «KnneHT-BaHk».

OTkazatb KnmeHTy B npuveMe OT Hero 3/1eKTPOHHbIX AOKYMEHTOB, BK/KOYAs pacnopsiKeHus
Ha npoBeaeHne onepaunit no Cyetam, c ucnosb3osaHueMm Cucrtemol B0 «KnuneHT-baHk», C
nepeBonoM KnneHTta Ha 6yMaxkHbli AOKyMeHToOo60poT (NpoBegeHme onepaunii no Cyety Ha
OCHOBaHMW Hagnexawmm obpasoM 0MOPM/IEHHbIX pacyeTHbIX AOKYMEHTOB Ha OGyMaXHOM
HocuTene) nocne npeaBapuTEsIbHOro npeaynpexaeHus, HarnpasneHHoro KnaueHTy Ha
6yMa>xHOM HocuTene WM B 3NEKTPOHHOM Buae no Cucreme OBO «KnueHT-BaHk», B TOM
ynucne B cnydaax, NpeayCcMOTpPeHHbIX BHYTPEHHMMKW AOoKyMeHTamu baHka, pa3paboTaHHbIMK
B cCooTBeTCTBMM C TpeboBaHMAMM 3akoHogaTesnbCcTBa PO M HOpMATMBHbIX akToB baHka
Poccun B o0bnactm npoTMBOAENCTBUSA JferanmMsaumm AOXOA0B, MOJSIYYEHHbIX MPECTYMHbIM
nyteM, wn ¢GUHaAHCMPOBAHUA Teppopu3Ma, BKOYAsA He npefoCcTaB/ieHMe CBeAeHU WU
OOKYMEeHTOB Mo 3anpocy baHka, B TOM uucne npu O6HOBAEHUU MAEHTUDOUKALMOHHbIX
ceBegeHni o Knmente.

OTkazatb KnneHTy B BbINOJHEHUM PACNOPSXEHW O MpoBEeAeHMM onepaunii B BUae
3/1EKTPOHHOIr0 AOKYMEHTa WM NPUOCTAHOBUTbL MX nposeaeHune B Cucteme B0 «KnuneHT-
BaHk», B cny4dasax, NpeayCcMOTPEHHbIX AEWCTBYHOWMM 3aKoHoAaTeNnbCTBOM Poccuickon
®epepauunn n BaHKOBCKUMU npaBuiamu.

Oto3BaTb CepTudukaT KAoYa Bnagenbua ceptudukarta, BblAaHHbIN BaHkOM ansa paboTbl B
Cucteme B0 «KnuneHT-baHk» (NpekpaTuTb AeNCTBUE).

CnuceiBaTb co Cueta KnneHTa Bo3HarpaxaeHue 3a obcnyxmeanme Cucrembl B0 «KnneHT-
BaHk» cornacHo Tapudam.
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4.2.6.

Bnokuposatb paboty Knuenta B Cucrteme OB0O «KnueHT-baHk», ecnn KnueHT npocpouunn
exeMecsayHyo onnaTty 3a obcnyxuBaHue Cucrembl ABO «KnueHT-BaHk» Ha cpok 6onee 10
(pecsatn) KaneHgapHbIX OHEN.

4.2.7. OcyuwectBnatb mogepHusaumto Cucrtemol 160 «KnmneHT-bBaHk».

4.2.8.

MpuoctaHoBUTL (6nokmMpoBaTb) ucnonb3oBaHne KnuneHtom Cuctembl ABO «KnueHT-BaHk»
B Cny4asx:

- HapyweHusa nopsaka ucnonb3oBaHua KnameHtom Cuctembl [OBO  «KnueHnT-BaHk»,
YCTa@HOBMIEHHOr0 Hactoswmmm Ycnosnsamm Cmncrtemol b0 «KnmeHT-baHk»,

BbISIB/IEHUS ornepauuin, COOTBETCTBYIOWMX MpU3HAKaM OCyLLeCTBNEHNS MepeBoaa

OEHEeXHbIX cpeacts 6e3 cornacus KnueHTa, pacnopsiXeHne O COBEpPLUEHUM KOTOPbIX
NoJsly4eHO B COOTBETCTBMU C HaCToAWMMN Ycrnouamm Cuctemol 6O «KnneHT-bBaHk»,

npu nonydeHun ot BaHka Poccum mHbOpMauum o ciydasix M MNonbiTKax OCYLLECTBEHUS

nepeBoaoB AEHEXHbIX CpeacCTB 6e3 cornacusa KnueHta nnuv nnartenblimnka,

0 4yeMm coobwaer KnameHTy B AeHb TaKoOro MNpUOCTAHOBEHUS WAW MpeKpaweHus C
YKasaHMeM TMpUYMHbI  Takoro MpMOCTaHOBNEHMUS WAWM  NpeKpaweHus nocpeacTBOM
yBEAOMJIEHUA MO 3J'IeKTpOHHOI7I no4yte no agpecy, ceeageHunda O KOTOPOM NpeaoCTaB/IEHbI
KnneHtoM BaHKy B COOTBETCTBYHOLLEM 3asiBeHUU, U/ mMnn oTnpaBku SMS-coobuieHus Ha
3aperncrpmnpoBaHHbIi TenedoHHbIM HOMep YNO/IHOMOYEeHHOro nua KnneHTta

4.3. KaueHT 0653aH:

4.3.1.

4.3.2.

1)

2)

3)

i
ww
W

4.3.6.
1)

2)

3)

O3HakoMuTbCs npu pernctpaummn B Cucteme b0 «KnueHT-BaHk» n ncnonb3oBaTb B paboTe
¢ Cuctemont IO «KnuneHT-baHk» Monb30BaTeNbCKYlD AOKYMeHTauuto no pabote c iBank2,
pa3MelweHHyto Ha Cante baHnka (https://ibank.sbibankllc.ru/ibank2/#/, Bknagka
«[JoOKyMeHTauumsa»).

Mcnonb3oBaTtb Npu OCyLWecTBAeHUN onepaumnii nocpeactsomMm Cucrembl AbO «KnneHT-BaHk»
OAHY M3 KOMBbMHaumi cpeacTs obecneyeHmns 6e30MNacHOCTHU:

AnnapaTHbIn Kno4yeBon HocuTenb nnbo O3 ans BnagenbueB cepTUdUKATOB KJtoua,
HadeneHHbIX MnpaBoOM noAnucuM (pacrnopsiXXeHus JAeHeXHbIMM cpeacTtBaMm Ha CueTe C
ncnonb3osaHueM 3M1), ykasaHHbIX B KapTouke, 1 yCTPOMCTBO NOATBEPXAEHUS MaTEXEN;
AnnapaTHblil  Ko4veBol HocuTenb nmbo O3 ana BnagenbueB cepTUdMKaATOB Koua,
HadeneHHbIX MpaBoOM noAnucuM (pacropsikeHuss OeHeXHbIMM cpeacTBaMm Ha CuyeTe C
ncnosb3oBaHmeMm 3M1), ykasaHHbIX B KapTouke, n ycnyrn SMS-noaTBepXaeHus naaTexen;
AnnapaTHblil  Ko4YeBolr HocuTenb nmbo O3 ana BnagenbueB cepTUdMKaToOB KIoua,
HazeneHHblx KnueHToM npaBoM poctyna B Cuctemy [OBO «KnunenT-BaHk» 6e3 npasa
noanucn (6e3 npaBa pacnopsXXeHUs AeHeXHbIMU cpeacTBaMu Ha CueTe).

OnnaymeaTtb ycnyrm baHka B cootBeTcTBMM € Tapudammn (TapnudHbIM NaaHoM).

He nepepaBaTb TpeTbMM nuuaM nporpamMMHoe obecrneyeHue, nonyyeHHoe OT baHka,
MHdOpMaUUo O QYHKLUMOHMPOBAHUM U OCOBEHHOCTAX opraHmsaumn Cuctembl ABO
«KnneHt-BaHk».

OkasblBaTb coaelcTBMe COTpyaHMKaM bBaHKa, OCyLLeCTBASAKLWNM TEXHUYECKYIO NOAAEPXKKY
Cucrembl 1IBO «KnuneHT-bBaHk».

CobnogaTb cneaywowme TpeboBaHns No MHGOPMALMOHHON 6e30NacHOCTU:

obecneumBaTb Ha KOMMNbLIOTEPHOM 060pyAOBaHUM KnueHTa C KOTOPOro OCYLeCTBASETCS
B3aumogencreme ¢ CucteMon: LENOCTHOCTb alnoB oOnepaumMoHHON CUCTEMbl U CpPeacTB
Kpuntorpauyeckon 3sawmTbl MHGOPMaLMKU; OTCYTCTBUE YS3BUMOCTEN B MNPOrpaMMHOM
obecneyeHnn, B TOM u4ucrie Mukponporpammax (BIOS, UEFI) annapaTHbiXx CpeacTs;
OTCYTCTBME BpEeAOHOCHOro Koda W cpeacts obxopga cucteM 3alinTbl NPOrpaMmMHOro
obecneyeHns OT HENUUEH3MOHHOrO MCMNOJSIb30BaHWUA; 3alMTy OT HeCaHKLUWOHWUPOBaHHOIO
[OCTyna CO CTOPOHbI TpeTbMX nnL (TO eCTb 1L, HeyNnoJIHOMOYEeHHbIX KnveHToM Ha paboTy
¢ CucreMon), OTCYTCTBME CUCTEM yAaneHHOro ynpasieHus;

obecneuntb KoHdMAeHUMaNbHOCTL Naposen ansa pgoctyna kK AKH nn6o 03NN mn Koposoro
cnosa. He coxpaHsaTb naponun u Kogosoe C/oBO B 3/1IEKTPOHHOM BUAE;

He ponyckaTb TPeTbUX NUL, K 3NEKTPOHHbIM HOCUTENSAM WHMOPMaUUM U SNEKTPOHHbIM
YCTPOMCTBAM, Ha KOTOPbIX YCTaHOBNEHO nporpammHoe obecnevyeHne Cucrtembl [OBO
«KnuneHt-baHk», nnn Kotopble ncnonb3yTca npun pabote ¢ Cucremon, Bkaodas AKH, O3
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4)

5)

6)

7)

4.3.7.

4.3.8.

4.3.8.1.

4.3.8.2.

4.3.8.3.

4.3.8.4.

1)

n YMM, a Ttakxe coTtoBbiM TenedoHaM, UCnob3yemble anas ycnyrm SMS-noateepxaeHus
nnatexenm;

nogkntodate AKH Kk KoMnblOTEpHOMY 060pyAOBaHMIO TOJSIbLKO Ha BPEMS OCYLLECTBNEHMUS
ceaHcoB mcnosnb3oBaHnsa Cuctembl B0 «KnuneHnT-baHk». B Hepabouee BpeMs xpaHuTb AKH
n YMM B cendax nnm 3anmpaemMbiX MeTa/IM4eckmnx wkadax;

Mpu WCMoNb30BaHUK ycnyru SMS-noATBepXAEHUA nnaTtexa AOroBOpUTCA C onepaTopoM
COTOBOW CBSA3M O 3anpeTe nepeBbinycka SIM-kapTbl, Ana TenedoHOB, UCMONb3yeEMbIX AN
rnpuemMa KoaoB NoAaTBepXAeHui 6e3 NMYHOro NpuUcyTCTBMA Bnagenbua. MoaknatoyaTtb ycnyry
SMS-noATBEpPXAEHUS TONbKO Ha HOMepa MO6WAbHbLIX TenedoHOB, NpuUHaanexawme ANYHO
Bnagenbuam ceptudukKaTtoB  Kaw4er, uU/vnm  3apeructpuposaHHble  Ha  KnueHTa
(kopnopaTuBHbIE HOMepa);

OCyLWeCcTBAATb Kpuntorpadumyeckyto 3awuty wuHdopmaumm B pamkax [Lorosopa ABO B
cooTtBeTCcTBUM C [pmkasom QOAMNCU ot 13 wuwoHa 2001 r. N 152 "O6 yTBepxaeHun
NMHcTpykumn 06 opraHusaumm un obecnedeHnn 6e30nNacHOCTM XpaHeHusa, o6paboTku wm
nepefaym Mo KaHasam CBSA3M C WUCMNOJIb30BaHUMEM CpPeacTB Kpuntorpadmyeckon 3aluuTbl
MH(OpMaUMM C OrpaHMYeHHbIM JOCTYMNOM, He COoAep)Kallelh CBeAeHUM, COCTaBASOWMX
rocygapCTBEHHYIO TanHy".

Mpu wmncnonbzoBaHum O3l AONOAHUTENLHO K YyKasaHHbIM B nn. 1-7 n.4.3.6 Hactoawmx
Ycnosuii Cuctembl 1IBO «KnneHT-baHk»:

obecneunTb 3aWMTy CPeACTB BbIYMCAUTENbHON TEXHUKU, C WCMNOSIb30BaHMEM KOTOPbIX
KnueHT ocyuwectenaetr poctyn Kk Cucrteme B0 n B3aumoaeincreme ¢ baHKOM, € NOMOLLbIO
CpeAcTB aHTMBMPYCHOW 3alUMTbl U MEXCETEBOro 3KpaHUpPOBaHUSA. YKasaHHble CpeacTBa
3aWmnTbl B 0b6s3aTesibHOM Mopsake AO/MKHbI 6bITb pOCCMCKOro npoussoacTesa. Cpeacrtsa
AQHTUBUPYCHOM 3aluMTbl AO0MKHbI OblTb JIMLUEH3UMPOBaHbl B MNOpsAKe, YCTaHOBJIEHHOM
npasoobnagarteneMm, a TakKxe AO/MKHbl (YHKUMOHMPOBATb B pexumme MNOCTOSHHOW U
aBTOMaTU4eCcKOl 3aluTbl, C OBHOBNIEHMEM COOTBETCTBYHOLWErO NMporpaMMHoro obecnevyenums
He MeHee pAByx pa3 B cyTku. KnumeHT o06s3aH obecneunTb exegHEBHYK MNPOBEpPKY
paboTocnocobHOCTM 1 0O6HOBNEHMS YKa3aHHbIX CPeaCTB 3aluUThbl.

KnueHT 0653aH npekpaTtuTb ucnonb3osaHune Cucrtembl B0 B cnyyae HepaboTocnocobHoCTH
YKa3aHHbIX CpeacCTB 3aWuTbl, WM 0bHapyxeHns KnneHToM ownbok B paboTe ykasaHHbIX
cpencte. KnueHT Bnpase nNpoAo/IXuTb ucnonb3oBaHue Cuctembl OBO wncKAUUTENBHO
rnocse BOCCTaHOBMEeHMs paboToCcnoCObHOCTM CpeaCTB 3alunThl.

®opmupoBaTb no TpeboBaHumio baHka, B TOM 4yucie B C/y4dasx KOMMPOMEeTauuum, HOBble
KpunTorpadmyeckme Kal4YM U perncTtpupoBaTb COOTBETCTBYlWMe HoBble CepTudukaTbl
Kno4en Ha BnagenbueB CcepTUdMKATOB K/oya, B TOM 4yucie YMNOAHOMOYEHHbIX NuL,
KnuneHTa.

HezamegnutenbHo coobwmtb 0 Takux pakTax B baHk no TenedoHaM, ykasaHHbIM Ha CanTe
BaHka B cny4yasx obHapy>XeHUs NOMbITOK HeCaHKLUMOHUpOBaHHOIo goctyna B Cucrtemy B0
«KnneHT-BaHk», KoMnpoMeTaumm Kpuntorpadunyveckmx knwodven, Kogosoro cnosa, a Takxe
yTpatbl pabotocnocobHoctn Cuctembl AB0O «KnueHT-BaHk», B TOM u4ucne yTparthl
paboTtocnocobHocTM kaHana ceasn Cucrtembl b0 «KnmneHT-BaHk» ¢ BaHkoMm. Mpu 3TOM:

B cnydae, ecnn KnmeHT He coobwmt B BbaHk o dakte wmcnonb3oBaHusa Cucrtembl OBO
«KnneHnt-baHk» 6e3 ero cornacma no tenedoHaM, ykasaHHbIM Ha CanTe baHka, baHk He
HeceT OTBETCTBEHHOCTU 3a nocnencTemsa komnpometaumn Cuctembl JBO «KnneHT-BaHk», a
Takxke 3a Yyb6bITKM, MOHeceHHble KneHTOM B CBSI3M C HenpaBOMEPHbIMW AEeNCTBUAMMU
TPETbUX NNL;

B AonosiHeHMe K TenedoHHOMY wu3BewleHunto KnmeHT o0653aH HesameanutenbHO, HO He
nosgHee AHs, cneaylowero 3a AHEM nonydeHuns oT bBbaHka yBeaOMNeHWs O COBEpPLUEHHOWM
onepauumn, NMCbMEHHO N3BeCcTUTb baHK 0 Takmx dakTax;

B MWUCbMEHHOM 3asBfieHMn 06 wuncnonb3oBaHunm Cuctembl OBO «KnueHT-BaHk» 6e3 ero
cornacmsa KnueHT OO/MKEH W310XWUTb BCE M3BECTHble eMy 06CTOATEeNbCTBA M MPUIOXUTb
nobble HeobxoaMMble AOKYMEHTbI, MPU UX HANUUUN;

3agaBneHne Knmenta o6 ucnonb3oBaHum Cucrtembl ABO «KnuneHt-Bank» 6e3 ero cornacus
MOXET 6bITb NOAAHO:

KnneHtom B bBaHk namyHo Jmbo wnuM  4yepe3 YnonHoMo4yeHHoe numuo KnmeHTta
(ynonHoMoO4YeHHOro npeacrasutens);
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2)

4.3.8.5.
1)
2)

4.3.9.

rMnoYTOBbIM cooblleHMeM C yBeaOMNeHMEM O Bpy4deHuu. Mpu 3ToM KnueHT npuHMMaeT Ha
cebs puCK BO3MOXHOW yTpaTbl HanpaB/IEHHOro MOYTOBOro COO6LWEHMS A0 AATbl NMOJyYeHUS
BaHkOM faHHOro coobuieHuns.

AaTtor nonyyenums baHkoMm 3asBneHusa o6 mcnonb3oBaHum Cuctembl OB0 «KnueHT-BaHk»
byner cumtaTbCs:

npu nmyHoMm obpaweHnn KnueHta (ero AoBepeHHOro nuua) B otaeneHue baHka - gaTta
MPUHATUS BaHKOM Takoro 3asiB/ieHus;

npu HanpasNeHUM 3asB/IeHMs MNOo4YTOBbIM coobuweHneM - pgata nonydvyeHus bBaHkow,
yKasaHHas B yBeAOM/IEHMN O BPYUEHUN.

CBOEBpPEMEHHO HanpaBnsATb B baHk 3asBneHns o0 6n10KMpoBKe (MNpekpalleHnn AenCTBuSA)
CeptTndukatoB Ksouda BragenoueB cepTuduKaTOB K/ko4a, HaAesleHHbIX NpaBOM MNOAMUCK
(pacnopsixeHunst AeHeXHbIMKN cpeacTBaMmn Ha CyeTe), NMOTHOMOYNS KOTOPbIX NPeKpaLleHbl.

4.4, KiAuneHT uMeeTt npaBo:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

44.4.1.

4.4.4.2.

OcywecTtenaTte onepauum no Cyety, NOCpeaAcCTBOM HamnpasneHus B baHK pacnopsikeHui B
BMAE D3/IEKTPOHHOr0 AOKYMeHTa, W npeactaBnaTb B bBaHK 3/1eKTPOHHbie AOKYMEHTbl, C
ucnonoszosaHnem Cucrtembl OBO «KnueHT-BaHk» B cooTBeTcTBMM C [orosopom KBO
(dorosopom 6aHKOBCKOrO cyeTa), UHbIMW Jorosopammu (cornawenunsamu),
npeaycMaTpmMBalOLWLMMM SNEKTPOHHbINA 4OKYMeHTO060pOT.

Mcnonb3oBaTb AOMNOAHUTENbHbIE CEPBUCKI, BKAOYas «SMS - nHdopMmpoBaHue» - ycayry
onoseleHnsa KnneHTta o noctynneHnmn B baHk aokymeHToB KnuneHnTta, Bxoge B Cucremy B0
«KnneHnt-baHk», cnucaHmu cpeactB. [loakntoveHme ycnyrn «SMS-nHOOpMUpOBaHUSA»
OCYLLEeCTBNSIETCS Ha OCHOBaHWM MUCbMEHHOro 3asaBfieHns KaveHTa no  dopme,
yCTaHoBNeHHOoM BaHkoM*,

JocpoyHo npekpatTuTb AenctBne Ceptudwukata kawya U noTtpeboBatb OT baHka
6bnokmMpoBaTb B CUCTeMe AeNCTBME aKTMBHOrO OTKpbITOro kiatoda 2 Bnagenbua
cepTudumkaTta knw4a, nepegas B baHk yBegomneHue o 6nokumpoBke (NpekpalieHuu
aencrema) cootseTcTBytowero CepTtudwukarta Kawda COOTBETCTBYHOLWEro Bragesnbla
ceptTudukaTa KaKya.

Co3paTb 2MEeKTPOHHbIA  3anMpoC Ha nepereHepauuito  Kpuntorpaduuecknx  Kawouyen

Bnagenbuam cepTudukatoB Kaw4a, B TOM  4ucne nNpum M3MEHEHUM  COCTaBa
YNOAHOMOYEHHbIX UL, UM coCTaBa Nuu, HafdeneHHbiX npaBoM poctyna B Cucremy [BO
«Knunent-bank» (6e3 npaBa nmoanucu) Mo NUCbMEHHOMY 3asiBIEHMIO, NpPeaoCTaBNEHHOMY
Ha 6yMaxHOM HocuTene, 3aBepeHHOMY noanucbio KnneHTa (YMOAHOMOUYEHHOrO sauua
(pykoBoantensd) KnueHTa) M OTTUCKOM nedatn KnueHTa, odoOpMNeHHOMY Mo dopme
BaHka®®, wnAM B 2NeKTPOHHOM Buae, noanucaHHoMy II1  (YNOJHOMOYEHHOro nuua
(pykoBoautens) KnuneHta)*, c yuetom cneaytowlero:
nepereHepaumst Kpuntorpaunuecknx Koyenm MoxXeT ObiTb OCyllecTBieHa AMCTAaHUMOHHO,
B Cucreme B0 «KnueHT - baHk» B pasgene «2NeKTPOHHble noanucu» 6e3 noceleHns
baHka, ¢ ¢popmmpoBaHueM HoBoro CepTudukarta Kao4a B 3/IeKTPOHHOM BuAe B MoOpsake,
npeaycMOTPEHHOM pYKOBOACTBOM nMoJfb3oBaTens. [lpy 3TOM 371eKTpoOHHas 3asBka
noanucbiBaeTcs AeucreyowmnMm knwdom 2 (YnonHoModeHHoro nuvua (pykoBoauTens)
KnneHTta);

B cnydae ecnu gencteme Ceptudwukarta kawoda Bnagensua knw4da ang sexoga B Cucrtemy
OB0 npekpalweHo B CBSI3M C UCTEYEHMEM CpoKa AencTeus, nnbo paHee NMpMOCTaHOB/IEHO B
CBS3M C 3asBneHneM KnneHTta, Ans nepereHepauumn Kio4en:

1) KnueHT HanpaenseT B baHKk Ha 3nekTpoHHbIM agpec info@sbibankllc.ru ckaH
KOMWIO 3anoJIHEHHOro 3asiBNeHuss Ha Bo306HoBneHume pencteBusa Ceptudukarta
knoya no cdopme BaHka' 3a noanucblo YMonHoMoueHHOro nvua KnueHta ¢

44 dopma 2.4 Anbboma dopm (nepBoHayanbHoe nogknoveHue) unu gopma 3.4 Anbboma ¢dopM (Npu M3MEHEHUM MapaMeTpoB
noakntoyeHns Kk Cucrteme ABO «KnueHT-BaHk»)

45 dopma 3.4 Anbboma dopm

46 npu Hanuuuu y baHka TexHM4YecKol BO3MOXHOCTU. B cnyuyae dbopMupoBaHusa 3asiBKM B 3/1E€KTPOHHOM BuAe CpeacTBaMu
Cucrtembl ABO cepTudukaT Takxe popMupyeTcs B 371eKTPOHHOM Buae 6e3 npenocrtaBneHms 6ymaxHoro Hocutensa B baHk.

47 dopma 3.9 Anbboma dopm
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0O00»

4.4.5.

yKasaHmeM B TeMe nucbMa: <«[lpogneHune CepTudukata knwda B iBank2,
HanMmeHoBaHue KnuneHta, NHH»;

2) baHk Bo306HOBNAsieT pgencreme Ceptudumkata Kaw4a C  OrpaHUYEeHMEM Mo
onepaunam B Cucreme ABO «KnueHT-baHka», npum 3ToM y KnueHTa ocTaeTcs
BO3MOXHOCTb TOJIbKO CreHepupoBaTb HOBbIM CepTudwukaT Kva U 3agsBfieHune
(3anpoc Ha nepereHepauuto Kao4en ) B COOTBeTCTBMM C n. 4.4.4.1.;

BpemeHHO 6nokupoBaTb paboty B Cucteme B0 «KnueHT-BaHK», NO3BOHMB MO TenedoHaM,
YKasaHHbIM Ha odwuunanbHOM canTe BbaHKa, npu MNpOXOXAEHUU YCMEWHOW npoueaypsbl
ayTeHTMdmKaumm c ncnosb3osaHmem Kogosoro cnosa.

5. Mpoumue ycnosusna
5.1. BaHK He HeceT OTBETCTBEHHOCTMU 3a.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

ywepb, NpuUYMHEHHbIN B pe3ysibTaTe HenpaBOMEPHOro WCMOJSb30BaHUS TPeTbUMU NMuaMU
3aKpbITbiX KAto4den Il KnveHnTta (YnonHoMo4deHHbIX vy, KnnenTta) nnm Kogosoro cnosa;
TEXHMYECKOE COCTOsIHME o0b6opyaoBaHusa KrnneHTa, BO3MOXHble MOMexm B TeneoHHbIX
JINHNAX CBA3M, MOBPEXAEHUS NIMHUIA CBA3M, HEBO3MOXHOCTb UCMONb30BaHMsa Cucrtemsl B0
«KnneHT-BaHk» M3-3a HenpaBWIbHOIO MCMOMIb30BaHMSA MPOrpaMMHOro obopyaoBaHUS MK
HacTpoeKk KoMMbioTepa WM KOMMblOTEpHOMW ceTn KnueHTa, a TakXke 3a BO34eNCTBUE
KOMMbOTEPHbIX BUPYCOB Ha KOMMbloTepHOe obopyaoBaHme KnneHTa;

ywepb, noHeceHHbIh KnueHTOM BCneacTtBue ytepu nocneaHmm CepTudUKaToB K/IHOYEN Ha
6yMaxHOM HocuTene/pasrnaweHueM cogepxawmxcsa B Ceptudukarte B 3/71€KTPOHHOM Buae
CBeJeHWI, a TakxXe B C/lydae HECAHKLUWOHMPOBAHHOMO AOCTYMNA K 3N1EKTPOHHbIM HOCUTENAM
KNO4YeBO nHpopMaLmm, cogepxKallmm 3akpbliTble Ktoum II1, TpeTbuX nuL,;

ywepb, noHeceHHbIn KnueHTOM  BCNeacTBMe  AeATeNnbHOCTM  BpegoHocHoro O
(KOMNblOTEPHbIX BUPYCOB, NPOrpaMM TPOSHCKMX KOHEN 1 Apyrux).

5.2. B cnyyae BO3HWKHOBEHMSA CrOpoB Npu ucnosb3oBaHum Cuctembl B0 «KnueHT-BaHk» CTOpOH®I
€C034al0T KOMUCCUIO AN11 paCCMOTPEHMUSA CMOPHbIX BOMPOCOB C YYETOM CNneayoLwero:

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

ONs paccMoOTpeHus npeTeH3un KnmeHT npeactaBnseTr baHKy 3adBneHue, coaepallee
CYLLEeCTBO MpeTeH3Mn C yKa3aHMeM Ha AOKYMeHT ¢ 31, Ha ocHoBaHWM KOTOoporo BaHkom
6bina BbINOHEHA onepaums no cyety KnuneHTa;

BaHk o0683aH B nNSTUAHEBHbIW CPOK C MOMEHTa MOJNlydyeHus 3asBneHuss KnuneHTta

cchopMupoBaTb paspelmTenbHY0 KOMUCCUIO AN pacCMOTpeHus 3aaBreHunsa KnuenTta. B

COCTaB KOMUCCUM BKAKOYaOTCA npeactasmtenm KnvenTta u baHka.

pa3spelumTenbHas KOMUCCUSA B TeYeHMEe CpoKa, He npesblwatowero 5 (nate) paboumnx aHewn

MpOBOANT paccMOTpeHMne 3aaBrieHnsa KnneHTa;

paccMOTpeHMe 3asBieHns BKJOYaET B cebs cnepytolime stansbl:

1) npoBeaeHMe TEXHUYECKONM IKCNEPTU3bl NEKTPOHHOIO AOKYMEHTa, 3aBepeHHoro JI1;

2) npoBefeHMe TEXHMYECKOW 3KCNepTM3bl Kawo4ya npoBepku DI, nepuoga e€ro LeNcTeus,
cTaTtyca knwoda nposepku Il KnneHTa M yCcTaHOBMEHUE ero NpuHaanexHocTn KnmeHty
(Bnagenbuy ceptudukaTa Kwya);

3) npoBedeHMe TEXHUYECKOW 3KCNepTM3bl KOppeKTHoCcTu I KnueHTa B 3/1EKTPOHHOM
OOKYyMeHTe;

4) onpepeneHne NpuUYnHbl TexHmndeckoro cbos;

5) Ha oOCHOBaHMM [JaHHbIX TEXHUYECKOMW 3SKCNEepTU3bl paspewunTenbHasd KOMWUCCUSA
COCTaB/ISIET aKT.

BaHK HeceT OTBETCTBEHHOCTb Nepea KnneHToM B cnydae, Korga MMeno Mecto XoTsa 6bl ogHa

M3 cneayowmx cuTyaumin:

1) baHk He npeabsBMAsSeT 3/eKTPOHHOr0 [AOKyMeHTa, nepegaHHoro KiauveHToM, Ha
OCHOBaHMWN KOTOpPOro baHK BbINOAHMA onepaunto no cyety KnmeHTa;

2) DM KnneHTa B 3MEKTPOHHOM [JOKYMEHTe, Ha OCHOBaHuMW KoToporo bBbaHkom 6bina
BbIMOJIHEHA onepauus no cyeTy KnuneHTa, okaslanacb HEeKOpPpeKTHOW unu ceptudukar
Kno4a nposepku 3l MMeeT UCTEKLUUN CPOK AENCTBUS.
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Mpunoxexne N2 3

YcnoBus 3KcnJlyatauum CUCTEMbl AUCTAHLMOHHOIro 6aHKOBCKOro o6cny)xmBaHua «SBI
BusHec» Ans pPUANYECKUX UL, UHAUBUAYAJIbHbIX NpeanpuHMMarenei n dpusnueckux
Jivy, 3aHMMaKOLWMXCS YaCTHOW NpakTukoi, B 3c-bu-Ain bank 000

1. O6wme nonoxkxeHmns

1.1. Hacrtoawme «YcnoBusi 3KcCnjyaTaumm CUCTEMbl AMCTAHUMOHHOIrO 6aHKOBCKOro ob6Ccny>XmBaHus
«SBI Bu3Hec» Ans puanyeckux nuvu, WHAMBUAYaNbHbIX npeanpuHMMaTenem u Quandeckmnx
WL, 3aHMMAKOLWNXCS B YCTAHOBIEHHOM MOpsiAKe YaCTHOW NpakTukon, B Dc-bu-An BaHk O00»
(nanee - YcnoBus Cuctembl OBO «SBI BusHec») onpeaensioT npasBuia AUCTAaHUMOHHOIO
obcnyxmneaHus KnueHTtoB, 3aknoumBwnM Cc baHkom [orosop KBO, Bkiwo4as npoBeneHue
onepaumn no Cuyetam KnmeHTa, C WCNOAb30BaHMEM 3NIEKTPOHHONO AOKYMeHToo6opoTa
nocpeacteoM Cucrembl ABO «SBI BusHec», n perynmpyoT OTHOLLEHWS, BO3HMKAOLWME B CBA3MU C
3TNM Mexay KnmeHTom v BaHKoM.

1.2. B pamkax Hacrtosawux YcnoBunm Cuctembl OBO «SBI BbusHec» npuMeHsaOTCa chneaylowmne
TEPMUHbI 1 OonpeaeneHuns:

Dorosop ABO «SBI BbusHec» - B COBOKYMHOCTU cocTtaBnaiT: Obwwune ycnosusa, Ycnosus
Cuctembl OBO «SBI busHec», MNpaBuna «SBI busHec», Tapudbl baHka M COOTBETCTBYHOLLEE
3assneHne KnuveHTa.

MpaBuna «SBI BusHec» - «lpaBusia UCNOSb30BaHNUSA CUCTEMbI AUCTAHLUMOHHONO 6@aHKOBCKOrO
obcnyxuneanmsa «SBI busHec» gnsa opuamyeckux nuu, MHAMBUAYASbHbIX NpeanpuHUMaTtenen um
dusnyecknx nuuy, 3aHUMAKLWMXCA 4YaCTHOM  MNPaKTUKOM», YyTBepXAeHHble BbaHkoM u
pa3MeLlleHHble Ha oduumanbHoM CanTe baHka B ceTn MHTepHET no agpecy www.sbibankllc.ru.
BoinonHeHue lMpasun «SBI busHec» aBnseTtcs obasatenbHbiM ans KnuenTta mn MNonb3oBaTenen,
Kak yyacTHMKoB Cuctembl ABO «SBI BusHec».

Monb3oBarenb Cucrembl ABO «SBI BbusHec» (Monb3oBarenb) - dusmyeckoe nmuo,
npucoeamHmsemecs K [lpasunam «SBI  Bu3Hec» Ha oOCHoOBaHuUM [loaTBepXAeHUS O
npucoeanHeHun Kk Npasunam «SBI BusHec»*®, koTopoe ocyulecTsnseT aeicrens B Cucteme 60
«SBI BusHec» oT nmeHn KnneHta B COOTBETCTBMU C YCTaHOBJIEHHOW posiblo B paMkax [orosopa
OB0 «SBI busHec», 3aknto4yeHHoro Mmexay baHkom n Knnentom. K lNonb3oBaTensM OTHOCATCS:

e K/JWMEHT — MHAMBMAYASbHbIN NpeanpuHuUMaTtenb, Guanyeckoe L0, 3aHUMatoweecs B
YCTaHOBMIEHHOM 3aKoHoAaTeNnbCTBOM P® nopsake 4acTHOM npakTukon, obnagatowmin
npaBoM noanucu (pacnopsi>keHust AeHeXHbIMU cpeacTBaMu Ha 6aHKOBCKOM cyeTe);

¢  YNO/IHOMOYEHHOE JINUO K/AMEHTA-IOPUANYECKOrO Jfnua, KIMeHTa WHAMBUMAYaNbHOMo
npeanpuHuMaTens/pusnyeckoro nvua, 3aHuMatrLwerocs B YyCTaHOBJ/IEHHOM
3aKoHOAATeNbCTBOM P® nopsake 4acTHOWM MpPaKTMKOW, HadeneHHoe MpaBoM MoAMUCK
(pacnopsixeHnst AeHeXHbIMKN CpeacTBaMn Ha 6aHKOBCKOM CYeTe);

e MU0, KOTOpoe KnueHT Hagenun npasoM poctyna B Cuctemy ABO «SBI BusHec» 6e3
npaesa nognucu (6e3 npaBa pacrnopsiXkeHUst AEHEeXHbIMWU CpeacTBaMM Ha 6aHKOBCKOM
cyere).

1.2.1. TepMUHbI, 3Ha4YeHNe KOTOPbIX He onpeaeneHo B nyHkTe 1.2. Ycnosun Cuctembl B0 «SBI
BbusHec», wuMelOT 3HayeHue, YycTaHoBneHHoe [lpaBunamm «SBI BusHec». TepMuHbl,
crneunanbHo He onpepeneHHble JorosopoM KBO, Adorosopom NBO ««SBI BusHec», Bkno4as
Mpasuna «SBI BusHec», MCNONAb3YKTCA B 3HAaYeHUSAX, YCTaHOBJIEHHbIX 3aKOHOAATEeNbCTBOM
Poccuinckon depepaumu.

1.3. [dorosop B0 «SBI busHec» 3aknto4yaeTcsd B COOTBETCTBUM € O6WMMM yCAOBUAMKU, YCNOBUSMU
Cuctembl OBO «SBI BusHec», lMpasunamu «SBI BusHec» nytem akuenta BbaHkoM odepThl
KnneHta Ha nogkntodeHne k Cucteme B0 «SBI BbusHec», cogepxawencsa B 3asBleHUN O
nogknyeHnm k Cucreme AuCTaHUMOHHOro 6aHkoBckoro obcnyxmeaHus «SBI  busHec»,
odopmMneHHoM KnmneHToM no popme baHka (aanee - 3asBneHue Ha nogkntyveHmne Cncremol 460
«SBI bBwusHec»). AKUENnT 3aK/4aeTcs B nMNpeaoctaBneHun KhAneHTy W 3asiBNEHHbIM UM

48 dopma 2.7 Anbboma dopm
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1.4.

Monb3oBatensam (npu ycnosum npucoeanmHeHusa [lMonb3osatens K [lMpaBunam «SBI busHec»)
BO3MOXHOCTM peructpaunm B Cucteme B0 «SBI BbusHec» (npepoctaBneHus [ocTyna) Ha
YCNOBUSAX N B Nopsaake, onpeaeneHHblX HacToawmumm Ycenosmsamm Cuctemol b0 «SBI busHec» um
Mpasunammn «SBI BusHec».

Mpeametom Adorosopa ABO «SBI BusHec» aBnsdeTca onpeaeneHuve nopsaka opraHuU3auuoHHO-
TexHunyeckoro obecnedeHms obmeHa AOKYMEeHTaMW B 3/1EKTPOHHOM Buae Mexay baHkom u
KnneHToM ¢ ucnonb3zoBaHnmeM Cuctemol 60 «SBI busHec» B pamkax Jorosopa KBO ([orosopa
6aHKOBCKOro cueTa), WHbIX [AOroBopoB (cornaweHun), 3akn4deHHblx CTopoHamMm U
npegycmatpmsarowmmm o6bMeH [OKYMEHTaMu B 3/IeKTPOHHOM ¢QopMe, a Takxe cnocob
NnoATBEPXAEHUS aBTOPCTBA U Npoueaypy yCTaHOBAEHUS NOASIMHHOCTU TaKMX AOKYMEHTOB. [pu
3TOM:

1.4.1. B pamkax [oroBopa KBO u B cooTBeTcTBMM C [loroBopoM 6aHKOBCKOro cyeta KnneHT

nopy4aet, a baHk npuHuMaeT Ha cebs obazaTtenbcrtBa nNo obcnyxmBaHuio Cyeta (CueToB) C
nucnonb3osaHmeM Cuctembl OB0O «SBI busHec», a WMEHHO: MpuMHUMaeT W WUCNOSHSAET
pacnopsixeHna KnueHTa Ha BbinosiHeHWe onepaunii no Cyetam KnueHTa, WHble AOKYMEHThI,
HanpasnseMmble KnneHToM B pamkax [orosopa 6aHKOBCKOro cyeTta, opOpM/IEHHble B BUAE
3NEKTPOHHbIX AOKYMEHTOB, noanucaHHbix 3N KnmeHta (YNOAHOMOYEHHbIX nuy (nmua)
KnueHnTa); npuHuMaetr v nepepaet KAMeHTy 3neKTPOHHble AOKYMEHTbl, BK/OYas MNUCbMa,
3anpochbl, CNPaBoOYHYI N MHYIO MHpOPpMauuto; nepeaaet KnmeHTy Bbinucku no ero cyetam B
BUAE SNEKTPOHHbIX AJOKYMEHTOB.

1.4.2. 0cobeHHOCTM 0O6MeHa AOKYMEHTaMM B 3/IeKTPOHHOM dopMe ¢ ucnosnb3oBaHnem Cucrembl 650

1.5.

1.6.

1.7.

1.8.

«SBI busHec» no pgoroBopaM (corfiaweHusaMm), OTnmuHbIM oT [oroBopa KBO (JdorosBopa

yCNnyru), onpeaensitoTcs yCnoBUsSIMM TakMxX A0roBopoB (cornaweHuin) nnbo B OTAENbHOM

cornaweHumn, 3akntdaemMom CTopoHaMu.
baHk npepoctaBnser KameHTy BO3MOXHOCTb BOCMOSIb30BaTbCs 6ol  ycnyron bBaHka,
nmerowerca B Cucteme ABO «SBI busHec», ¢ nwoboro ycrponcrea KnueHrta, ¢ ncnonb3oBaHueM
KOTOPOro MOXeT ocyuwecTteBnatbcss goctyn K Cucrteme [OBO «SBI BbusHec», 3a WUCKIKOYEHMEM
orpaHu4veHnn, npeaycMoTpeHHbix MNMpasunamm «SBI BusHec».
MepBoHadanbHoe Ha3Ha4vyeHuMe KnueHTOoM T[lonb3oBaTenen, YMNOJHOMOYEHHbIX Ha paboTy B
Cucteme OBO «SBI BbusHec», M yCTaHOBNEHME MM COOTBETCTBYHOLWEWN pPOSIN MNPOU3BOAUTCS B
MOMEeHT npucoeanHeHns KnueHTa K Hactoawmm YcnosumaMm Cuctembl OBO «SBI BusHec»
(zakntoueHna [Lorosopa [AOBO «SBI busHec»). B nocnepytouwem noakntoyeHne/oTkaouyeHne
Monb3oBaTtenen, msaMeHeHne wux ponen B Cucreme B0 «SBI BusHec» ocywecTsBnsieTcss B
nopsiake, npeaycMoTpeHHoM lMpasunamm «SBI BusHec».
KnueHt nopydyaer baHky B TedeHume cpoka gencreusa [orosopa [OBO «SBI bBusHec»
npeaocTasBnsaATb YNOJAHOMOYEHHbIM nuuam KnmeHta no Cucrteme B0 «SBI busHec» nHdopMauuto
0 KnneHTte n ceegeHuns no ornepaumsaMm n CuetaMm KnueHTa, a Takxe nopy4yaeTr baHKy UCMOMHATb
PacrnopsixeHus, 3asBneHuss Ha NoAKtoUYeHMe HOoBbIX ycayr (PyHKUMOHaNbHbIX BO3MOXHOCTEWN)
Cuctembl ABO «SBI BusHec», 3asBneHuns, npeaycMoTpeHHble Anb6oMoM HoOpM U NpUMEHSeMbIe B
pamkax [Jorosopa KBO, noctynuBwune no Cucrteme oT uMeHW KnumeHTa, noanucaHHble 3l
YNOAHOMOYEHHbIX NUL, B paMKaxX Ha3HauyeHHbIX KnneHToM B Cucteme poner YNO/HOMOYEHHbIX
vy M NpaBua NogNUCaHUSA 3/1eKTPOHHbIX AOKYMEHTOB.
HactoawmMm KnueHT noateepxaaer baHky Hanuume y YMNOSMHOMOYEHHbIX vy KnueHTa,
3aperncTpmpoBaHHbIX B KadecTtse [lonb3oBaTenen, B TeyeHue cpoka gencreus [orosopa ABO
«SBI bBusHec» nosHOMO4YMMN Ha pacnopsbkeHne CdyeToM nocpeacTBoM Cuctembl OBO «SBI
BusHec», Ha nony4vyeHne nHdopmaumm o Cuete n onepaumsax no Cuety (BbINUCKKU), MOAKAOUEHNE
HOBbIX ycnyr ((PyHKUWOHaNbHbIX BO3MOXHOCTEN) Cuctembl B0 «SBI BusHec», nognucaHuve u
nepegadyy B baHk no Cucrteme [OBO «SBI BusHec» 31eKTPOHHbIX AOKYMeHTOB KrneHTa,
ncnonb3ysa 3l cornacHo yctaHoBneHHbIM KnveHToM Ponu n npasunam noanmcaHus 3/eKTPOHHbIX
AokyMmeHToB B Cucrteme 1BO «SBI BusHec» B cooTBeTCTBMU C MpaBunamm «SBI BusHec».

1.8.1. baHKk He HeceT OTBETCTBEHHOCTM 3a YyO6bITKM, BO3HMKWKE Yy KnneHTa, BCneacreue

1.9.

HeCBOeBpeMEHHOro yBegomneHmss KnaveHToM bBaHka 0 npekpaweHun MNOoJAHOMOYUN
YrnonHoMoyeHHoOro nuvuda KnueHTa nyTeMm npepocTtaBneHusa nocpenactsom Cuctembl B0
3aaBKN Ha 6n10knpoBKy (yaaneHue) MNMonb3oBatens — YNOJHOMOYEHHOIO NMua.
Bce B3aMMOOTHOWEHUSA, BO3HMKAKLWME HenocpeacTBEHHO Mexay BbaHKOM M YNOAHOMOYEeHHbIM
nvuom Knuenta (Monb3osatenamm), perynmpytotca MNMpasmnamm «SBI busHec».
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1.10. CTopoOHbl MpU3HAKT METOoA 3/EeKTPOHHOW noanucu, wucnosb3dyemblin B Cucteme B0 «SBI
BusHec» npun nepepade KnmeHToM B BaHK 3N1eKTPOHHbLIX AOKYMeHTOB. pu 3ToM B Cucteme B0
«SBI bBwusHec» Moryt npuMmeHsiTbess DIl AByX BWAOB, COOTBETCTBYKWOLWMUX TpeboBaHUSM
®epepanbHoro 3akoHa ot 06.04.2011 N 63-®3 "06 snekTpoHHOM nognucn":

1.10.1. npoctas D3I - yHMKanbHas nocnenoBaTe/lbHOCTb CUMMBOSIOB, COpMMpoOBaHHasa C
MCMNOMb30BaHMEM  ayTeHTUUKaALMOHHbIX AaHHbIX KnneHTa, Kopa noaTBepxaeHus,
Hanpasnsiemoro baHkoM Ha 3apermcTpupoBaHHbIA TenedOHHbIN HOMEP YMOSTHOMOYEHHOrO
nvua KnuneHta, aTtpumbyToB MNOAMNUCHLIBAEMOrO AOKYMEHTa, a TakKXe BPEMEHU COo34aHus
noanucu (ganee — Man);

1.10.2. kBanudpumumpoBaHHana 3II1, 3DnekTpoHHas noanucb, CepTudukaT nNpPoBEpPKM KioYa
KoTopon BblgaeTca KnmeHTy (YNOAHOMOYEHHbIM nnuaMm KnaueHTa) akKpeaAUTOBaHHbIM
MunHkoMmcBasn Poccun Ypoctosepsowmm ueHToM (ganee - K3IM). K3IM npuMmeHsaeTcs B
Cuctreme [OBO «SBI bBusHec» nocne ee perncrpaummM B nNopsake, YCTaHOBMEHHOM
MpaBunamm «SBI BbusHec».

1.11. CTOpoHbl MpU3HAKOT, YTO MOASIMHHMKOM 3/IEKTPOHHOro AOKyMeHTa KnneHTa gsnsertca daiin,
coAepXawunm TeKCT AOKYMeHTa M noanucaHHbii DI KnueHnTta (YNoMHOMOYeHHbIX nuvy (mua)
KnneHTa).

1.12. NepeyeHb 371EKTPOHHbIX AOKYMEHTOB, noanexawmnx obpabotke B Cucrteme ABO «SBI BbusHec»,
yctaHoBneH CtopoHamu B lNpaBunax «SBI busHec».

1.13. CTOpoHbl  MpU3HaKWT, UYTO I/IeKTPOHHble  AOKYMeHTbl, noanucaHHble 3l  KnueHTa
(YnonHoMo4ueHHOro nuua (nvuy) KnueHTta), HOpUANYECKM 3KBUBANIEHTHbl COOTBETCTBYHOLLMM
AOKyMeHTaM Ha O6yMaHOM HocuTene, coaepxawmm cobCTBeHHOpyYHble noanucn KnneHTta
(YnonHoMoueHHbIX nuy, (nvua) KnueHta) m oTTuck nedatm KnueHta (NpyM uUCNonb3oBaHWWU), B
TOM yuncre ykasaHHbiXx B KapTouke (B cny4yae ee odopmieHus), obnagatoT opman4yeckon cuiomn
W NOATBEPXAAIT HaM4yme npaBoBbIX OTHOWEHNN Mexay CTopoHamu.

1.14. DneKkTpoHHbIN AOKYMeHT KnueHTa saBnsetcs obs3aTtefnbHbIM K MPUEMY WU UCNONHEHUIO BaHkoM
TONbKO B C/lydae Haanuyms KOppekTHoM 3l1, npu 3TOM pacyeTHble 3/EKTPOHHbIE AOKYMEHTbI
(nnaTtexHble nopyyeHus un ap.) KnueHnta, noanmncaHHbie K3M, AONOAHUTENbHO AOJIXKHbI 6bITb
noATBepXAeHbl KOAOM noateepxaeHus (B Buae SMS/Push cooblieHuns). DNeKTPOHHbIe
AokyMmeHTbl KnneHTa, He cogepxawme I KnveHTta (YNONHOMOYEHHbIX nuy (nmua) Knunenta),
HEe MMEeIOT KPUANYECKON CUbl, BAHKOM He NMPUHMMAIOTCS M HE UCMOTHAKTCS.

1.15. CTOpOHbl NpU3HAKT, 4YTO MNpU TMPOU3BOJSIBHOM U3MEHEHUW 3JIEKTPOHHOrO [JOKYMEHTa,
noanucaHHoro 3I1, 3l CTaHOBUTCS HEKOPPEKTHOM, TO eCTb npoBepka I gaeT oTpuuaTesibHbIN
pe3ynbTart.

1.16. CTOpOHbI NpU3HAOT, YTO MNPU BO3HMKHOBEHMW TeXHMYeckunx cboeB KnmnmeHT He 6yageTr uMeTb
npeTeH3nin K baHKy. YcTpaHeHume TexHudeckmx cboes 6yaer npomsBoantbcs B baHke B
MaKCUMaJsibHO KOPOTKME CPOKM.

1.17. CTOpPOHbI NMPU3HAKOT, UYTO 3/IEKTPOHHbIE AOKYMEHTbI, BK/OYas yBeAOMNEHUs, 3anpocbl, NMMCbMa,
nHdopMaunoHHble cooblieHns, nonydaembole KnneHtoMm oT BaHka nocpeactsoMm Cucrtembl ABO
«SBI BusHec», BHe 3aBMCMMOCTW OT Hanunums I, 9BNAKOTCS IOPUANYECKN 3HAYUMbIMKU U He
TpebyloT nocneaytowiero ohopMaeHns Takoro AoOKyMeHTa Ha 6yMaKHOM HocuTene € NoanucaMu
YNO/MIHOMOYEHHbIX Nnuy baHka W ero HanpasneHusa baHkoMm B agpec KnueHta. lpu aTOM
3TA/IOHOM 3NEKTPOHHOro AOKYMeHTa, oTnpasnseMoro baHKOM, SBNAETCA 371€KTPOHHbIN
OOKYMeHT, xpaHawminca B Cucteme 60 «SBI busHec».

1.18. YHMUTOXEHNE 3SNEKTPOHHLIX [AOKYMEHTOB, noanucaHHbiXx 3l1, nNpouM3BOAMUTCA B OTHOLUIEHUM
COOTBETCTBYHOLLMNX MPOrpPaMMHbIX AaHHbIX C O4HOBPEMEHHbIM YHUUYTOXEHMEM B YCTAaHOBIEHHOM
nopsiake Konui 3aTUX AOKYMEHTOB Ha 6yMaXXHbIX HOCUTENSX, €CIN OHW UMEITCS.

1.19. CTopoHbl NpM3HalOT B Ka4yecTBe eAuHONM LWKasnabl BpeMeHu npu pabote ¢ Cucremon B0 «SBI
BbusHec» MockoBckoe nosscHoe BpeMs. KOHTpONbHbIM SBASETCS BpeMs CUCTEMHbIX YacoB
annapaTtHbIX cpeacTs baHka.

2. Mopapok nonb3oBaHna Cucremon A0 «SBI BusHec»

2.1. lMpaBo wucnonb3oBaHua 21 AA9 NOAMUCKU 3MEKTPOHHLIX AOKYMeHToB B Cucteme [OBO «SBI
BusHec» npepocTtaBnseTca  YNOJHOMOYEHHbIM  SinuaM, HaAeNeHHbIM MpaBoOM  MNOAMUCHK
(yka3zaHHbIM B KapTouke KnueHTa B cnyyae ee odopmiieHns)/npaBoM pacnopsikeHns Cuetom
(ecnn obcnyxnBaHue OCyLLEeCTBASETCS TONbKO nocpeactsoM Cuctembl B0 «SBI BusHec»).
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2.2. KnumeHT MOXeT Ha OCHOBaHWMM 3asiBneHust no ¢opme, ycTtaHOBNEHHOW BbaHKoM, nmpenocTtaBuTb
npaso goctyna B Cuctemy ABO «SBI BusHec» lMonb3osaTtento 6e3 npasa noanucu (6e3 npasa
pacnopsXeHnsa [OeHeXHbIMW cpeacTtBaMm Ha CuyeTte) ANs NOArOTOBKM pPaCUYETHbIX W UHbIX
OOKYMEHTOB NMuaM, yKasaHHbIM B 3asB/IeHUU, NMpu 3TOM baHK Aos/mKeH pacrosiaratb KOMuaMu
JOOKYMEHTOB, YAOCTOBEPSIOWMMU IMYHOCTU NNL, YKa3aHHbIX B 3asBNIEHUN.

2.3. Mpu nonydyeHnn bBaHKOM AoKyMeHTOB (MHQOpMauum), NOATBEPXAAKLWMX MNpeKpalleHne
NOMTHOMOYMMA  KAKOro-nmbo wn3 YNONHOMOYEHHbIX nny  KnueHta w/wmnm  Ha OCHOBaHWUMU
cooTBeTCTBYOWero 3aseneHus, odopmneHHoro KnueHToMmM, bBaHk npekpawaetr npueM
nocpeacrtsoMm Cuctembl OBO «SBI BusHec» 3/1€eKTPOHHbIX [AOKYMEHTOB, MOAMUCAHHbIX 31
AaHHOro nuua.

2.4. Mpun nonydyeHum baHkoM 3aaBku KnueHTa Ha 6nokmposky [lonb3oBaTesnss B COOTBETCTBUM C
Mpasunamm «SBI BusHec» baHK npekpalwlaeT npeaoctasneHus pocrtyna [lonb3oBaTtens B
Cuctemy B0 «SBI BusHec» oT nMeHu KnueHTa.

2.5. Pab6orta B Cucreme BO «SBI BusHec», BkAto4asa nepenavy 3/1eKTPOHHbIX AOKYMEHTOB, MOXET
ocywecTBnATbCa  KAMEHTOM  KpYrfioCyTOYHO, 3@ UCK/IYEeHWEM C/flydyaeB npoBeaeHus
TexHuyecknx pabot Ha cTopoHe baHka. Mcnonb3oBaHue Cuctembl ABO «SBI BusHec» He
nvwaet KnneHta npasa npeaocTtaBnsaTb baHKy pacyeTHble M MHble AOKYMEHTbl Ha 6yMaxXHOM
HocuTene.

2.6. NcnonHeHne [OKYMEHTOB OCYLUECTBASIETCA B CPOKW, YCTaHOBNEHHble Tapudamu wu/unm
Jorosopom KBO ([oroBopoM 6aHKOBCKOrO cuyeTa), WHbIM [OroBOpoM (corsaweHnem),
npeaycMaTpuBaloWMM 3NEKTPOHHbIM  AOKYMeHToo6opoT nocpeactsoM Cuctembl OBO  «SBI
BusHec».

2.7. Tlpn nonyvyeHun an1eKTPOHHOro AoKkyMeHTa KnneHTta baHk nponsBoauT:

e KOHTPOJIb KOppekTHOCTM 3l KnueHTta (ynonHOMoO4YeHHbIX nuvy (nuua) Knmnenra);

® KOHTPOJIb LLeNOCTHOCTN pacnopsXeHW;

® CTPYKTYPHbIA  KOHTPOJIb  pacrnopsiXxeHuin (NpoBepKy YCTAHOBMAEHHbIX pPEKBU3UTOB WU
MaKCMMaJsIbHOro KosmyecTBa CUMBOJIOB B PpeKBU3UTaxX pacrnopsi>KeHus);

® KOHTPOJIb 3HAYEHNN PEKBU3NTOB PACMOPSIXKEHWUN;

® KOHTPOJIb A4OCTAaTOYHOCTUN AEHEXHbIX CPeacCTB.

2.7.1. Npn BbIABJEHMN OTPMLATENIbHOIO pe3ysbTaTa KOHTPONA MNOJSIYYEHHbI 3NeKTPOHHbIN
OOKYMeHT BbaHKOM He nNpuHMMaeTCsl, cuyMTaeTcs BO3BpaweHHbIM KAMeHTy, pacrnopsixeHue,
cogepxauleecs B HeM, BaHKOM He ncnosnHsaeTcs;

2.7.2. ctatyc pokymeHta “OtBeprHyTt” B Cucreme OBO «SBI BbusHec» unHdopmupyeT KnuveHta 06
OTKase B WCMOSIHEHUMW nepedaHHoro mMm no Cucrteme OBO «SBI BusHec» 31eKTPOHHOrO
AOKyMeHTa. MHoro mHdopMmmpoBaHusa KnveHTa O HEUCMNOMHEHMW 3NEeKTPOHHOro AOKYMeHTa
baHkoM He ocywecTBnsetca. CBUAETENbLCTBOM TOr0, YTO AOKYMEHT MPUHAT K MUCMOJIHEHMIO,
SIBNAETCS CTAaTyC 3/1IEKTPOHHOro AOKyMeHTa “McnonHer”;

2.7.3. pacuyeTHble D3MeKTPOHHble AOKYMeHTbl KnueHTa, noanucaHHble K3I1, npuvHMMaloTca K
WUCMOJSIHEHUIO TOJSIBKO B C/lydae MUX TMOATBEPXAEHMA C MOMOWbLIO KoAa MOATBEPXAEHUS,
Harpas/ieHHOro YNoAHOMOYEHHOMY nmuy KnueHTa B Buae SMS-koga Ha
3aperncTtpmpoBaHHbIn HOMep TenedoHa.

2.8. [danbHenwas obpaboTka aNeKTPOHHbIX AOKYMEHTOB KnuneHTa, nepedaHHbiXx B BbaHk no Cucreme
OB0O «SBI busHec», ocywecTtensetca baHkoM 6e3 yuactus KnueHra.

2.9. [Onsa oT3biBa, nepefaHHoro B baHK 3nekTpoHHOro AokyMeHTa, KnuneHT dopMmupyeT 3anpoc Ha
OT3bIB 3N1EKTPOHHOI0 AOKyMeHTa M oTnpasnsdeT B baHk. BaHK npuvHMMaeT 3anpoc Ha OT3biB
3N1EKTPOHHOIr0 [AOKYMEHTa TO/IbKO B TOM CJ/lydae, eCc/n 3/1eKTPOHHbIA AOKYMEHT elle He
ucrionHeH wnn y baHka wnMmeeTcs TexHuyeckasds BO3MOXHOCTb OTMEHUTb €ro MWCMoJIHEHMe.
MopsaaoK OT3blBa pacyeTHbIX [OKYMEHTOB OCyllecTBiaseTcs C y4deToM ocobeHHocTen,
YCTaAHOBJIEHHbIX NYHKTOM 2.6. Ycnosun Cuyeta (MpunoxeHne N2 1 k O6WwmMM ycnosumsm).

2.10. baHk yBegomnsgeT KnmeHTa O coBepweHUM Kaxaowm onepaumm. OCHOBHbLIM Crocobom
yBegomneHus (uHgpopmmposaHus) KnmeHta 06 onepauun, aBnseTcsa nosyvyeHme mHdbopmaumm
no Cuvety B Cucrteme ABO «SBI BusHec» B pexuMe peasibHOro BpeMeHu. Takxke baHk
ncnonbsyetr Cuctemy [OBO «SBI BusHec» ana uHbopMmmpoBaHua KnmeHTa 0O cobbiTusx,
CBSA3aHHbIX C UcrnonHeHnem Aorosopa KBO (Jorosopa ycnyru).

2.10.1. KnueHT 06513aH CBOEBpPEMEHHO 3HAKOMUTLCHA C COAEpXXaHMeM Bcex yBegoMmneHun baHka,

noctynatowmux no Cncreme 60O «SBI BusHec»;
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2.10.2. KnneHT cCaMoOCTOATE/IbHO OTBEe4YaeT N0 puCKaM HenosyvyeHuss WM HeCBOEBPEMEHHOro

nonyvyeHns yeseaomneHumss baHka O coBeplleHHbIX onepauusix, CBS3aHHOMo C yTpaTom
pabotocnocobHoctm  Cuctembl OBO «SBI bBusHec», B TOM uucne yTpaTom
pabotocnocobHocTM KaHana cBa3m  Cuctembl [OBO «SBI  busHec» ¢ baHkowm,
HEeMCNpaBHOCTbIO, BbIKOYEHMEM UM OTKAoUYeHneM Cuctembl OBO «SBI BusHec», wnu
KOMMblOTEPOB KrMeHTa, Ha KOTOpPbIX OHa YCTAHOBJ/IEHA, a TaKXe MPOouYnX 3SNEKTPOHHbIX
YCTPOWCTB, YCTAHOBJIEHHbIX Ha CTOpoHe KnmeHTa n ucnonb3ywwmxcs B pabote Cucremsl
OB0O «SBI busHec».

2.11. KnneHT paet cornacume (3apaHee AaHHbIA akuenT) Ha cnucaHume baHkoMm co CueToB KnuneHTa
BO3HarpaxxaeHuss baHka 3a opraHusauuito pacyeTHoro o6CnyXuBaHUSA C WUCNOSIb30BaHUEM
Cuctembl B0 «SBI busHec» cornacHo gencreytowmm Tapudam.

3. MNMpaBa un o6s3aHHOCTN CTOPOH
3.1. baHk ob6s3yercs:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.5.1.

npegoctasutb KnueHty (YNonHOMOYEHHbIM nnuam KnueHta, MHbIM [lonb3oBaTensiM oOT
mMeHn KnuenTta) pgoctyn Kk Cucrteme [OBO «SBI BbusHec» npu cobntogeHmn KnueHTom
npoueayp, NpeaycMOTpPeHHbIX HacTtoswmMn Ycnosusamm Cuctembl OBO «SBI BusHec»,
MpaBunamm «SBI busHec» n pykoBOACTBOM MOJib30BaTeNS.

OcywecTBnsaTb ANCTAaHUMOHHOE obcnyxmnsaHme KnuveHta ¢ ncnonb3dosaHneMm Cucrtembl B0
«SBI bu3Hec» B COOTBETCTBUMWU C HacToswmmu Ycrnosmsamu Cuctembl BO «SBI busHec»,
YcnosusamMn  Cyeta, a TakxXe  YC/JOBUAMMU WHbIX  AOroBopoB  (cornaweHui),
npeaycMaTpumeatroLmx ucnosnb3oBaHne Cucrtembl [OBO «SBI bu3Hec», 3akK/OYEHHbIX
CTtopoHamu.

Mo TenedoHHOMYy 3BOHKY KnmenTta (lMonb3oBaTens) nocse YCNewHOro MnpoXoXAeHns
KnneHtom/MNonb3oBaTteneMm npouesypbl ayTeHTudukaumm C ucnonb3oBaHneMm Koaosoro
cnoBa Knunenta (KogoBoro cnoBa lMonb3oBaTtens COOTBETCTBEHHO), BNpeab A0 NMMCbMEHHOIO
yBenoM/iIeHns, BpeMeHHOo 6nokupoBaTb paboty KnueHta/Monb3osatena B Cucteme [OBO
«SBI BusHec».

MpepoctaBnate No TenedoHy MHAOPMALMOHHYK TeXHWYECKYyl noadepXky KnueHTa no
BonpocaM @yHKUMOHMpoBaHMA Cuctembl [OBO «SBI bBusHec», BkA4Yas nopsgok
npuema/nepenaydn 371€KTPOHHbIX AOKYMEHTOB.

[o ocywecTtBneHuss cnmcaHus AeHexXxHblX cpeactBs co Cueta KnmeHTa npuMoOCTaHOBUTL
MCNOSIHEHME pacnopsiXkeHus, nonydveHHoro no Cucteme ABO «SBI BusHec», Ha CpoK He
bonee 2 (aByx) paboumx AHEN HauMHas CO AHS MNPUOCTAHOBJIEHMSI COBEPLUEHUS TaKoM
onepauumn, B cny4yae ecnu onepauus, copepllaeMas Ha OCHOBAHUW TAKOro pacnopsikeHus,
COOTBETCTBYET MNpu3HakaM*® ocyllecTBNeHns nepesoda AEHEeXHbIX cpeacTB 6e3 cornacus
KnuenTa (aanee - MNepesoa 6e3 cornacusa). lNpu aToM BaHk:

e HE3aMeaNuMTeNnbHO  Hanpasnsetr KnuveHTy  yBegOMNeHWMe O  MNPUMOCTaHOBAEHUMU
WCMOJIHEHMS PacCnopsXXeHnss O COBeplleHnuM ornepaumu, COOTBETCTBYHOWEN MNpu3HaKaM
MNepesona 6e3 cornacusda, nyteM HanpasneHns CMC - cooblieHnsa Ha 3aperncTpmMpoBaHHbIN
B baHke HoMep TenedoHa KnueHTta, nnbo no agpecy 3N1eKTPOHHOW Mo4yTbl, MHpOpMaUuen o
KOTOpOM pacnonaraet baHK Ha MOMEHT HanpaB/eHuMs YyKa3aHHOro yseaomnaeHus. B
yBegomneHnn baHk Takxe 3anpawwumBaer y KnmeHT nopTBepxaeHue BO306HOBAEHUS
WMCMOJIHEHWS pacrnopsiXXeHUs 0 COBepLUeHNM NPUOCTaHOB/IEHHOW onepaunm;

e npepocTtaBnsger KaneHTy pekoMeHAauuum N0  CHUMXEHWK  PUCKOB  MOBTOPHOIO
OCYLLeCTBeHNs nepeBoaa AeHeXHbIX cpeacTts 6e3 cornacmsa KnneHTa;

Bo3o6bHoBAEHNE UCMONHEHUS PaCroOpPsXXEHUS O COBEPLUEHUN NMPUOCTAHOBAEHHON onepauumn
ocyllecTensieTcsl baHKoOM:

e B ciiyyae obpaweHusa KnueHTta B BaHK A0 MCTe4YeHUs Ccpoka, ykKasaHHoro B n.3.1.5,
nocpeacTBoOM TenedoHHOro 3BOHKA C npuMeHeHneM KoaoBoro cnosa, noaTBepawun
BO30OHOB/MIEHNE WCMOJIHEHUSI MPMOCTAHOB/IEHHOINO pPAacnoOpsKeHMUss C  yKas3aHueMm
MHdopMaumm o nnatexe: pekBusauTbl nonydatens (MHH, HammeHoBaHue), Homep
cyeTa, CYMMy W HasHadeHue nnaTtexa. McnonHeHue pacnopsiXeHUs OCyLeCcTBASETCS
BaHKkOM HezaMeanuTesnbHO nocne noaTeepXxaeHusa KnmeHtom;

49npusHakn ycTaHaBnuBarTcs baHkoM Poccum 1 pasmellatotcs Ha odwuumanbHoOM caiTe BaHka Poccun B MHGMOPMaLMOHHO-
TeNeKOMMYHMKaUMOHHOM ceTn "UHTepHeT"
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3.1.5.2.

3.1.5.3.

3.1.6.

3.1.7.

eB crydyae ecnm KnueHT He obpatunca B BbaHK A0 MUCTEYEHUS CpoKa, YKa3aHHOro B
n.3.1.5, ana noaTBepxaeHusi/oTKasa OT MOATBEPXAEHUS BO30OHOBNEHUS MUCMOSIHEHUS
NPUOCTAHOBJ/IEHHOIO pacnopsixeHus. McnonHeHne pacnopsiXeHmsl BO306HOBMSIETCA MO
ncredeHnm 2 (aByx) paboumx pHer C MOMeHTa MNpPUOCTAHOBAEHUS WCMOJIHEHUS
pacrnopsixXeHus;

baHK npekpawaeT WCNOMHEHME pacnopsiXXeHMs O COBeplIeHUM MPUOCTaHOBSIEHHOMN
onepauun B cny4vae obpaweHunsa KnueHta B BbaHK A0 UCTedeHUs Cpoka, YKas3aHHOro B
n.3.1.5, nocpeacteoM TenedoOHHOro 3BOHKa C npuMmeHeHnem KopgoBoro csoBa M OTKasa
KnneHTa OoT NCNONHEHUS pPacrnopsiXeHNs 0 COBepLUEHNM MPUOCTAHOBNEHHON onepaunm;
Ecnn KnueHT no3BoHMN B baHK, HO He npowen npoueaypy ayTeHTudukaumm (Hassan
HeBepHoe KopoBoe cnoBO) wu/wnn npepoctasun MHdopMauno 0 niaTtexe, KoTopas He
cooTBeTCTBYeT (aKTMYeCKMM PpeKBM3MTaM MNpUOCTaHOB/IEHHOW onepaumu, baHk He
WCMOJIHSIET NPMOCTaHOB/IEHHOE pacnopsixeHune (cTtaTtyc AokyMeHTa “OTBeprHyT” B Cucreme
OB0 «SBI busHec»).

OcywecTtBnate 06paboTky M mMcnonHeHwe nosydeHHbix B Cucteme B0 «SBI BusHec»
3/IEKTPOHHbLIX AOKYMEHTOB B COOTBETCTBUU C YCTAHOBJIEHHbLIMW HOPMaMu, TEXHUYECKUMU
TpeboBaHMAMKM, CTaHAapTaMu, WHCTPYKUusMm baHka Poccum no noAaroTtoBke [AaHHbIX,
06paboTke, XxpaHeHUtO N Nepegaye nHhopmauum;

YBepomnaTtb KnneHTta o coBepweHun onepauun nocpenctsom Cucrtemol B0 «SBI busHec»
- nytem pa3MmeweHns B Cucteme [AbO «SBI BbusHec» wuHdopMaumm o0 CoBepLUEHHON
onepauun. lMpu aToM, 06s83aHHOCTb baHka Mo npepocTaBfeHUlo MHGOPMauMM cuyMTaeTcs
MUCNoSIHEHHOW BbaHkoM npu pa3MmeweHun B Cucrteme ABO «SBI busHec» wuHdopMauum o
COBepLUEHHOM onepauun ¢ ucnonb3oaHneMm Cuctembl b0 «SBI BusHec», cOOTBETCTBEHHO
C YKa3aHHOro MOMeHTa yBegoMaeHme baHka O coBepleHHOM onepauunm KnnmeHTom C
ncnonososaHuem Cucrembl 160 «SBI busHec» cumtaeTcs nonyvyeHHblM KnmneHToM.

3.2. baHK umeeT npaBo:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

OTkasatb KnmeHTy B nMpuMemMe OT HEro pacrnopsiXeHWh Ha npoBegeHue onepauun no Cuerty
nocpeacrtsoM Cucrtembol 60 «SBI BusHec» B cnydae oTpuuaTenbHOro pesysbTaTta KOHTPOS
3/IEKTPOHHOIO [OKYMEHTa, a TakXxe B c/ydae, npefycMOTpPeHHOM n.2.3. HacTosawmuX
Ycnosuin Cuctembl 6O «SBI BusHec».

OTkazatb KnmeHTy B npuveMe OT Hero 3/1eKTPOHHbIX AOKYMEHTOB, BK/KOYAs pacnopsiKeHus
Ha npoBefeHue onepauuii no CuyetaMm, C ncnonb3loBaHmeMm Cucrtemol B0 «SBI BusHec», ¢
nepeBonoM KnneHTta Ha 6yMaxHbli AOKyMeHToo60opoT (NpoBegeHme onepaunin no Cyety Ha
OCHOBaHMW HagnexawmMm o06pa3oM OQOPMJIEHHbIX PaCUYETHbIX AOKYMEHTOB Ha OyMa)KHOM
HOcuTene) nocne npeaBapuTEsIbHOro npeaynpexaeHus, HarnpasneHHoro KnaueHTy Ha
6yMa>xHOM HocuTene wWau B 3NEeKTPOHHOM Buae no Cucrteme OBO «SBI BusHec», B TOM
yucne B ciydaax, NpeayCcMOTpPeHHbIX BHYTPEHHMMKW AOoKyMeHTamu baHka, pa3paboTaHHbIMU
B CooTBeTCTBMM C TpeboBaHMAMM 3akoHogaTenbCcTBa PO M HOpMATMBHbIX akToB baHka
Poccun B o0bnactm npoTMBOAENCTBUSA JferanmMsaumm AOXOA0B, MOJIYYEHHbIX MPECTYMHbIM
nyteM, m ¢GUHaAHCMPOBAHNA Teppopu3Ma, BKOYAs He npefocTaB/ieHMe CBeAeHUn WU
OOKYMEeHTOB no 3anpocy baHka, B TOM uyucne npu O6HOBAEHUU MAEHTUDUKALMOHHbIX
ceBefeHni o Knumente.

OTkazatb KnneHTy B BbINOJHEHUWM PACMOPSXEHW O MpoBEeAeHMW onepaunii B BUAE
3N1EKTPOHHOro AOKYMeHTa WM NpUOCTaHOBUTbL WX rnpoBeaeHne B Cucrteme [B0O «SBI
BusHec», B cnydasix, NpenycCMOTpPeHHbIX AENCTBYHOLWMM 3aKOHOAaTeNnbCTBOM Poccuiickomn
depepaunn n BaHKOBCKUMU MpaBuiamu.

MpuoctaHoBuTb goctyn KnueHTta/lMonb3osatensa B Cuctemy 160 «SBI busHec» B nopsgke u
c/yyasx, yctaHoBneHHbIX [paBunammn «SBI BusHec».

CnuceiBatb co Cyera KnueHTa BO3HarpaxageHue 3a obcnyxuBaHue Cuctembl OBO «SBI
BbusHec» cornacHo Tapudam.

BnokuposaTtb paboty KnmeHta B Cucrteme OBO «SBI BbusHec», ecnu KnuneHT npocpouwnsn
exXeMecsiyHyo onsiaty 3a obcnyxumeaHme Cucrtembl JBO «SBI BusHec» Ha cpok 6onee 10
(necaTtn) kaneHaapHbIX OHEN.

OcywecTtenate MmoaepHusaumio Cuctemol 16O «SBI busHec».

3.3. KaueHT 0653yerca:
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3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.
3.3.9.

3.3.10.

3.3.11.

3.3.11.1.

O3HakoMuTbCs (03HakomuTb [lonb3oBaTenen) npu permcrtpaumm B Cucrteme [OBO «SBI
BbusHec» wn wucnonb3osatb B pabote ¢ Cucremom [OBO «SBI bBusHec» pyKOBOACTBO
rnosb3oBaTens, pa3MeleHHoe Ha CanTe baHka.

Obecneunts npucoeanHeHue [lonb3oBaTtenen (Bkaw4Yas YMNOMHOMOYEHHbIX L) K
Mpasunam «SBI BusHec», nyteM npeacrasneHns B baHk lNoareepxaeHns lNonb3oBaTtensa o
npucoeanHeHnn K MNpasunam «SBI BusHec» no ¢opme BaHka™;

Obecneuntb HeobxoAuMble OpraHM3aUMOHHbIE W TexHu4eckme Mepbl 6e3onacHocTM Ans
npeaoTBpalleHns HeCaHKUMOHMPOBAHHOIMO AOCTyna TpeTbux /vy, B TOM 4ucne c
MUCMOJSIb30BaHWEM yAaneHHoro JAocTyna Jepe3 cetu  VIHTEpHET, K  TeXHWYECKUM
(NporpaMMHbIM, KOMMYHUKALMOHHbLIM) pecypcaM, UCMosb3yeMbiM Ansd paboTbl B Cucteme
OB0O «SBI busHec»;

CoobwaTtb B baHk 06 M3MEHEHWM PEerncTpaunoHHbIX WAW MHbIX AAHHbIX, YKa3aHHbIX B
3asBneHun Ha nogknwdyeHme Cucrtembl [OBO «SBI busHec», 06 wn3MeHeHUMU
MAEHTUPUKAUNOHHBIX AaHHbIX YMNOoNHOMO4YeHHbIX nuny  KnuneHnta (Monb3oBaTenein) B
nopsake, npegycMotrpeHHoMm lMpasunamm «SBI BusHec», a Takxe npeacrasnaTb B baHk, B
TOM uucne no 3anpocy baHka, HeobxoauMble AOKYMEHTbl, MOATBEPXAAKLWME M3MEHEeHue
TakMx cBeAeHun, He nosgHee 2 (AByX) paboumMx AHEN C MOMEHTa WX YTBEpPXAEHUS
(Bblga@umn, pernuctpaumnm) nmbo B CpoKM, yCTaHOBNIEHHbIE B 3anpoce baHka;

HemeaoneHHo yBegoMnsaATb baHKk o0  npekpaweHmn /  WU3MEHEeHWUM  MOJSIHOMOYUMN
YNonHOMO4YEeHHbIX nnu (MHbIX [lonb3oBaTenen), MNocpeacTBOM MpenocTasneHns B BaHk
3aaBneHnUs Ha WM3MeHeHue napaMeTpoB obcnyxuBaHus B Cucrteme OBO «SBI busHec»,
cocTaBsieHHoro no ¢opme, yrTeepxxaeHHoW B baHke, n HanpasseHHoro B baHk B nopsake,
npeaycMoTpeHHoM MNpasunamun «SBI BusHec».

HesamennutenbHo uWHpopMmpoBaTb BaHkKk 0 CMeHe YMNO/AHOMOYeHHbIX nuvy. [pn 3ToMm
npekpawaertca goctyn K pabote C 31eKTPOHHbIMW AOKyMeHTamMu KnaueHTa nauud, npaso
noANMMCKM  KOTOpbIX npekpaweHo KnuventoMm. [octyn K paboTe C  3/eKTPOHHbIMU
pookyMmeHTammn KnueHta B Cucteme [OBO «SBI Bu3Hec» HOBbIX YMOJHOMOYEHHbIX UL,
npepocraBnsieTca nocne npegocrtasneHns KnneHtom B baHk 3asBneHns Ha W3MeHeHue
napameTpoB pabotbl B Cucteme [JBO «SBI BusHec» no cdopme, yTBepxaeHHol B BaHke®.
MpeacraBnaTb AOKYMEHTbI, MOATBepXAawlwme npoasieHne MnoSHOMOYMNI YNOJHOMOYEHHbIX
vy KnueHTa A0 OKOHYaHMSA CpoKa MX MOSIHOMOYMM, KOTOPbIA YCTAaHOBNEH AOKYMEHTamu,
npeacrtasneHHbiMn B bBaHk paHee. [1o MOMeHTa npeaocTtaBfeHuUs bBaHKy [AOKYMEHTOB,
NOATBEPXKAAWLWNX HaNMuMe COOTBETCTBYHOWMX MNOAHOMOYMI  YNOAHOMOYEHHbIX nLy
KnueHTta, He npeacTtaBnsaTb B bBaHK 3NEeKTPOHHbIE AOKYMeHTbl KnneHTa, noanucCaHHble
TakKUMn nuuamu.

OnnaumBaTtb ycnyru baHka B cootBeTcTBMU € Tapudammn (TapudHbIM NaaHOM).

He nepepaBaTb TpeTbMM nuuaMm nporpamMMHoe obecrnedyeHue, nonydyeHHoe OT baHka,
MHOpMaLUNIO O (PYHKUMOHUPOBAHUU U OCOBEHHOCTAX opraHm3auum Cuctembl OBO «SBI
BusHec».

OkasbiBaTb coAelcTBMe COTpyaHMKaM baHka, OCyLLeCcTBASALWMM TEXHUYECKYO MOAAEPKKY
Cucrembl 1BO «SBI busHec».

HeszamepgnutenoHo coobwmTtb 0 dakrtax komnpomeTaumm Cucrtembl OBO «SBI BusHec» B
BaHk no TenedoHaM, ykasaHHbIM Ha CanTe BaHka, B TOM 4ucne B cny4dasx obHapyxeHus
MOMbITOK HECAHKUMOHMpPOBaHHOro goctyna B Cucrtemy ABO «SBI BusHec», koMmnpomeTaumu
KpunTtorpaduuecknx kntoder, Koaosoro croBa, a Takxe yTpaTbl paboTocrnocobHOCTH
Cuctembl ABO «SBI Bu3Hec», B TOM 4ucne yTpatbl paboTocrnocobHOCTM KaHana CBA3n
Cuctembl 16O «SBI busHec» ¢ baHkoMm. lNMpwn 3TOM:

B cnydae, ecnn KnueHT He coobwuTt B baHk o dakTe ncnonb3osaHusa Cuctembl B0 «SBI
BbusHec» 6e3 ero cornacumsa no tenedoHaM, ykasaHHbiIM Ha CanTe baHka, baHk He HeceT
OTBETCTBEHHOCTU 3a nocneacTemsa komnpometaumm Cuctembl BO «SBI BusHec», a Takxe
3a ybbITKK, NOHeceHHble KIMEeHTOM B CBSA3M C HEMPABOMEPHbIMU AEACTBUAMU TPETbUX N1UL;

3.3.11.2. B AornosiHeHue K TenedoHHOMY u3BeweHuntio KnneHTt obssaH HelamMenauTeslbHO, HO He

nosgHee AHA, cneyroulero 3a AHeM nonydvyeHusa ot baHka yBeaoMneHus o COBepLLIeHHOf/‘I
onepaunmn, NMMCbMEHHO U3BeCTUTb baHKk 0 Takux d)aKTaX;

50 dopma 2.7 Anb6oma dopm
51 ®opma 3.5 Anb6oma cdhopm
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3.3.11.3. B MNMUCbMEHHOM 3asBneHmnm 06 wucnonb3oBaHmm Cuctembl ABO «SBI BusHec» 6e3 ero
cornacma KnueHT OO/MKEH W3M10XWUTb BCE M3BECTHble eMy 06CTOATeNnbCTBa M MPUIOXUTb
nobble HeobxoaMMble AOKYMEHTbI, MPU UX HANU4UUK;

3.3.11.4. 3agaBneHne KnueHta 06 wucnonb3oBaHum Cuctembl OBO «KnueHnT-BaHk» 6e3 ero
cornacms Moxet 6biITb NOAAHO:

1) KnmeHtoM B BaHK nAnM4HO nmbo wmam  yepe3 YNosIHOMOYeHHoe uuo  KnueHTa
(ynosiHOMOYEeHHOro npeacTaBnTens);

2) nou4ToBbIM cooblieHneM C yBegoMsieHMeM O Bpy4deHuu. Mpu 3TOM KnneHT npuHMMaeT Ha
cebs puUCK BO3MOXHOW yTpaTbl HanpaB/IEHHOIo MOYTOBOro COO6LWEHMS A0 AaTbl NMOJyYeHUs
BbaHkOM faHHOro coobuieHus.

3.3.11.5. pgaTton nonydyeHus baHkom 3asaBneHums 06 wmcnonb3oBaHum Cuctembl OBO «SBI BusHec»
6yaeT cumtaTbCa:

3) npu nn4yHoM obpaweHnn KnmeHta (ero goBepeHHOro nuua) B oTaeneHuve baHka — paTta
MPUHATUSA BaHKOM TakKoro 3asiBfieHus;
4) npu HanpasNeHUM 3asB/EHUS MO4YTOBbIM cooblweHneM - pgata nonydvyeHus bBaHkow,
yKa3aHHas B YBEAOMJIEHUN O BPYYEHUN.
3.4. KauneHT uMeert npaso:

3.4.1. OcyuwectBnaTtb onepauun no CyeTy, NocpencTBOM HamnpaBneHus B baHK pacnopsixeHwui B
BMAE 3/IEKTPOHHOro AOKYMEeHTa, W MnpeactaBnaTb B BaHK 3/eKTPOHHble [AOKYMEHTbl, C
ucnonb3oBaHmeMm Cuctembl OBO «SBI bBusHec» B cooTeBeTctBUM C [orosopom KBO
(OorosopomM 6aHKoOBCKOro cyera), MHbIMW aorosopamm (cornawenunsimmn),
npeaycMaTpuBaloLWMMN SNEKTPOHHbIN AOKYMEHTO060pOT.

3.4.2. MpekpaTnTb NpaBo goctyna B Cucremy B0 «SBI BbusHec» Monb3oBaTens (B TOM uyucne
YNosHOMOYEHHOro nunua), HanpaeuMB B baHK cOOTBeTCTBYKLlee 3asBrieHune (3asaBKYy) B
nopsake, npegycMoTpeHHoM lMNpasunamMu «SBI BusHec».

3.4.3. BpemeHHO 6nokupoBaTb paboty B Cucteme B0 «SBI busHec», No3BOHMB No TenedoHaM,
YKasaHHbIM Ha oduumanbHom Cante BaHka, npu NpoXOoXAeHWU YCNewHOW npoueaypsbl
ayTeHTMduMKaummn c ucrnosb3oBaHmem Kogosoro cnosa.

4. lMpoume ycnoBus
4.1. BaHK He HeceT OTBETCTBEHHOCTM 3a:

4.1.1. ywepb, NpUYNHEHHBbIN B pe3ysbTaTe HECBOEBPEMEHHOro coobuieHna KnMeHToM o cny4dasax
KomnpomeTtaunmn Kona noaTBepXAeHUs (SMS-kopa) YNONHOMOYEHHbIX nuy,
(NMonb3oBatens), Kogosoro cnosa Knunenta/Kogosoro cnosa lNonb3osaTtens;

4.1.2. TexHuyeckoe cocTtosiHMe obopyaoBaHums KnueHTa, BO3MOXHble noMexu B TenedOHHbIX
JIMHNAX CBA3U, NOBPEXAEHUSA JIMHUA CBA3WU, HEBO3MOXHOCTb MCMNOMb30BaHna Cuctembl B0
«SBI bu3Hec» KM3-3a HemnpaBW/bHOIO WCMNOAb30BaHWS MporpaMMHoro ob6opyaoBaHUs WM
HacTpoeKk KoMMbikoTepa W KoOMMblTepHOM ceTu KnueHTa, a Takxke 3a BO34ENCTBUE
KOMMbIOTEPHbIX BUPYCOB Ha KOMMblOTEepHOe obopyaoBaHmne KnneHTa;

4.1.3. vywepb6, noHeceHHbIn KnneHTOM BCneacTBMe  AeATeNbHOCTM  BpegoHocHoro O
(KOMNbOTEPHbIX BUPYCOB, NPOrpaMM TPOSHCKUX KOHEN U ApYrux);

4.1.4. HencnosHeHue 3/IeKTPOHHOro AOKyMeHTa KnmeHTa, McrnosHeHue KOToporo npueeno 6bl K
HapyLweHunto TpeboBaHMi AeNCTBYOWEro 3aKkoHoaaTenbCcrea PO, HOpMaTUBHbLIX akToB baHka
Poccumn, a Takxke B MHbIX Cnydasx, npenyCcMoOTPeHHbIX 3aKoHoAaTebCTBOM PO;

4.1.5. WCNONHEeHWe 3SNEeKTPOHHbLIX [OKYMEHTOB, MoAnucaHHbiX 3l YNo/JHOMOYEHHOro Jnuua
KnueHnTta, ecnn KnneHT cBOeBpeMEHHO He yBeAOMWUT BaHK O npekpaweHun A[enCcTBus
NOJIHOMOYMI YKA3aHHOro 1nua;

4.1.6. nocneacTBUA UCMONHEHUS 3/1EKTPOHHbLIX AOKYMEHTOB, MOAMUCAHHbIX HEYMNOJIHOMOYEHHbLIMU
nvuamu, B Tex Ccfiydasx, Korga C WUCNOJib30BaHWEM MpeAyCMOTpPeHHbIX BaHKoBCKMMU
npasunamu, [lpaBunamm «SBI BusHec» wn [AdorosopoMm Cuctembl [OBO «SBI BusHec»
npouenyp baHk He Mor ycTaHOBUTbL dakTa noAnMUCaHUS 3NEKTPOHHbLIX [AOKYMEHTOB
HEeYMOJIHOMOYEHHbIMU ULAMMU.

4.2. B cnyyae BO3HMKHOBEHMSA COpOB MNpu ucnonb3oBaHun Cuctembl ABO «SBI BusHec» CTOpOHbI
€C034al0T KOMUCCUIO A1 paCCMOTPEHMS CMOPHbIX BOMPOCOB C YYETOM Cneaytowero:

4.2.1. pna paccMoTpeHus npeTeH3mn KnumeHT npeacrtaBnger baHKy 3asBrieHue, coaepXkauee
CYLLEeCTBO MpeTeH3Mn C yKa3aHMeM Ha AOKYMeHT ¢ 31, Ha ocHOoBaHWM KOTOporo BaHkoMm
6bina BbINOMHEHA onepaums no cyeTy KnneHra;
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4.2.2.

4.2.3.

4.2.4.

4.2.5.

BaHk 0683aH B NATMAHEBHbIK CPOK C MOMEHTa noJlydeHus 3asiBneHms KnueHTta
cchopMmnpoBaTb paspelunTesibHY0 KOMUCCUIO ANs paccMoTpeHus 3assneHuna Knuedta. B
COCTaB KOMMCCUMM BKJItoYatoTcs npeacrasmtenn KnneHta un baHka.

paspelunTesibHass KOMUCCUS B TedeHne Cpoka, He npeBblwatowero 5 (nate) pabounx gHen
MpOBOANT PacCMOTpeHMe 3aaBreHnsa KnneHTa;

paccMOTpeHne 3asBrieHuns BKoYaeT B cebsa crepytowimne stanbl:

1) npoBeAeHUE TEXHUYECKOIW SKCNEPTU3bl 3/IEKTPOHHOIO OKYMEHTa, 3aBepeHHoro 3I1;
2) nNpoBefleHne TexXHUYeckol 3skcneptvsbl DI U yCTaHOBMEHME €€ MPUHAANEXHOCTU

KnneHty (YNoMHOMOYEHHOMY fnuy);

3) npoBeAeHME TEXHUYECKOW 3KCNepTu3bl KOppekTHocTn 2Ol KnneHTa B 3/1eKTPOHHOM

AOKYMeHTEe,

4) onpegeneHne NpuUYnHbl TexHn4yeckoro cbos;
5) Ha OCHOBaHMM pJaHHbIX TEXHUYECKOM 3IKCMNEepTM3bl paspewunTenbHas KOMWUCCUS

COCTaBNdeT aKT.
BaHk HeceT OTBEeTCTBEHHOCTb nepen KnneHToM B ciyvyae, Korga MMeno MecTto XoTs 6bl 04Ha

U3 CreayLmnx cuTyauuni:

1) baHk He npeabsBnAseT 3/EKTPOHHOro [AOKyMeHTa, nepegaHHoro KiauveHToM, Ha

OCHOBaA@HMM KOTOPOIro BaHK BbINOAHUN onepauuto nNo cyeTy KnuneHTa;

2) DM KnueHTa B 3/1EKTPOHHOM JAOKYMEHTE, Ha OCHOBaHMM KOTOporo baHkoM 6bina

BbIMOJSIHEHA onepauns no cyety KnmMeHTa, okasanacb HEKOPPEKTHOIA.
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1.1.

1.2.

Mpunoxexne N2 4
YcnoBus Bbigauum u o06cny)XxmMBaHUs KOpPropaTMBHbIX 6aHKOBCKUX KapT IOPUANYECKUX
vy, MHAMBUAYaNbHbIX NpearnpuHUMaTenei n dmsnyeckux nuL, 3aHMMaKOLWNXCA
YacTHOM nNpakTukoi, B 3c-bu-Ain bank 000

1. O6buwume nono>xeHus

HacTtoswme <«Ycnoems Bblgaunm w  06CAyXuMBaHMSA  KOPNOPATMBHbLIX HaAHKOBCKMX  KapT
OpUANYECKUX NnU, MHAMBMAYaNbHbIX NpeanpuHMMaTtenen n Guandyecknx nuu, 3aHMMarLmnxcs
B YCTQHOB/IEHHOM MopsAKe 4aCTHOM npakTukon, B Dc-bu-An baHk OOO» (pganee - Ycnosus
KopnopaTtmsHon KapTbl, Ycnosus KK) onpenensitoT nopsaok npeaocTtaB/ieHUss U UCMOJIb30BaHuUS
KopnopatmBHbix kKapT KnueHTammn, 3aknounmswmmu ¢ baHkom [Jorosop KBO, Bkno4vas
nposeneHne onepaunii no KapTtoyHoMy cyeTy KnmeHTa, € ucnonb3oBaHuMeM KopriopaTvBHOM
KapTbl, @ TakXe peryavpyloT OTHOLWEHMS, BO3HUKAKLWME B CBSA3N C 3TUM Mexay KaneHTom um
BaHkOM.

B pamkax HacToswmx Ycnosuii KopnopaTWUBHOM KapTbl MNPUMEHSIOTCSA cneaytoume TEPMUHbBIL U
onpeaeneHus:

ABTOpM3aLmMA - pa3pelleHne, npegocraBnsemMmoe baHkoMm ang cosepuwerHusa Jepxatenem KapTol
onepauun C ucnonb3oBaHmeM KapTbl 1 nopoxaawuee obs3atenbCTB0 baHka NO MCNOSHEHUIO
JOKYMEHTOB, COCTaBMIEHHbIX C UCMoNb3oBaHneM KapTbl (ee pekBU3NTOB).

BaHKOMAT - D3/1EKTPOHHbIA MPOrpaMMHO-TEXHUYECKUA KOMMJIEKC, MpeaHa3HayeHHbIn Aans
aBTOMaTU3MPOBAHHOM  BblAauM  HaJMYHbLIX  OEHEeXHbIX CPeaAcTB € MCMNosb30BaHUEM
KopnopaTunBHbIX KapT, OCYLWECTBIEHUS WHbIX ornepaunmii C mcnosb3oBaHneMm KoprnopaTuBHbIX
KapT, a TakXe, COCTaB/IeHNs AOKYMEHTOB, NOATBEPXAAOLWMX COOTBETCTBYIOLLME Onepaunm.
Aep>xatenb Kaptbl - uuo, HageneHHoe KiMeHTOM MNOJHOMOYUSMW  PaCropPsXKEHUS
OeHeXHbIMWU cpeAcTBaMM Ha KapToyHOM c4yeTe, nyTeM coBeplleHus Ha ycnosuax [orosopa u
HacTosdwmx Ycnosui Onepauuii € UCNoSb30BaHMeEM KoOpropaTuBHLIX KapT, OTPa)aeMbiX Mo
KapTouyHoMy cueTy KnueHTa, KOTOpoMy BaHKOM Ha OCHOBaHWU COOTBETCTBYIOLErO 3asiB/IEHUS
KnneHTa U3gaHa n nepegaHa B nosb3oBaHune KapTa;

e nosiHoMouna [epxaTtens KapTbl Ha pacrnopsXeHuUs LeHeXHbIMW CpeAacTBaMuM  Ha
KapTouHOM cueTe onpepensawTca B 3asiBIeHMM Ha BbiNyck KoprnopaTuMBHOW KapThl,
odopmneHHoM no ¢dopMe BaHka®? (manee no TeEKCTY - 3asBfeHMEe Ha BbIMyCK
KapTbl)/3aaBneHn Ha nepeBbinyck KopnopaTmBHOW KapTbl, odopMaeHHoro no dopme
BaHka®? (nanee - 3aaB/eHME HA NEpPEBbINYCK);

e dammnma n mmsa OepxaTens KapTbl yKa3biBaeTCcss Ha NMueBoM cTtopoHe KopropaTuBHOM
KapTbl, obpasey noanucm [depxaTensa KapTbl npocTtaBnseTrcd Ha 060OPOTHOW CTOpoHe
KapTbl.

Aorosop KopnopatuBHoi kaptbl ([QoroBop KK) - B coBokynHoOCTM cocTaBnstoT: Obwme
ycnosusl, Ycnosuss KopnopaTmBHOM KapTbl, Tapudbl baHka M COOTBETCTBYHOLLME 3asABNEHUS
KnneHTa.

Kaprta - KopnopatmeBHasa KapTa, npeaHasHadyeHHas Aansa cosepweHnsa  KnuveHTamu
(Oepxatenamm Kaptbl) Onepauni C ncnosb3oBaHneM KopnopaTUBHbIX KapT, OTpaXKaeMbixX Mo
KapTtouHoMy cueTy. KapTa wu3gaetca baHKOM Ha wMMA COOTBETCTBywwWwero [epxaTtens K
KapToyHoMy cuyeTy KnueHTa Ha oCHOBaHWM 3asBneHms KnueHTa B Nopsiake M Ha YCNoBUSX
Horoeopa KK, nepepaBaeMass baHKOM B nMonb3oBaHWe TakoMy [epxaTtento KapTtel an4
OCYyLLEeCTB/IEHUS B Nopsigke n Ha ycnoBusax Jorosopa KK onepauni ¢ ee ncnosib30BaHNEM.
KoMmnpoMmetaumsa - Hanunume y KnumeHta (Lepxatens Kaptbl) n / wanm baHka OCHOBaHMM
nonaratb, 4YTO TPeTbMM JMLOM nojydeHa uHdOpMaumss O pekBu3anTax KapTbl B uUenax ee
HEe3aKOHHOIMo UCMNOJSIb30BaHUA.

KapTouHbIN cueT — OTAesbHbI 6aHKOBCKUI cYeT (pacCyeTHbIA CYET), OTKpbIiBaeMbli KnneHTty
Ha ycnoBusx [orosopa KoprnopaTuBHOW KapTbl Ans ocywecteBneHms KnneHtom Onepauunn c
ncnosib3oBaHmeM KoprnopaTuBHbIX KapT.

Onepaumn ¢ ucnosnb3oBaHneM KopnopaTuUBHbIX KapT - onepauuu, OcCylecTBiseMble

52 dopma 3.10 Anb6oma dopm
53 dopma 3.11 Anb6oma dopm
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Knnentom (Lepxatenem KapTtbl) € wncnonb3oBaHneMm KopnopaTMBHbIX KapT, pacyeTbl Mo
KOTOpPbIM OTpa)atoTca no KaptodHoMmy cuyeTy KnumeHTa. lNMepedeHb paspelleHHbix Onepaumi ¢
ncnonb3oBaHneM KopnopaTuBHbIX KapT onpefeneH Hactosawumm Ycnosmamm KopriopaTuBHOM
KapTbl C  y4yeToM TpeboBaHMM M  OrpaHUYEHUI,  YCTAHOBNIEHHbIX  AENCTBYIOWUM
3aKoHoaaTenbCTBOM PO 1 HOpMaTuBHbIMM akTaMn baHka Poccuu;
MBH — NyHKT BblAa4YM HAaNNYHbLIX AEHEXHbIX CPeACTB;
MnaTtexxHas cucteMa - MexayHapogHas accouuaumss 6aHKOB WM MHbIX  KpeaAUTHbIX
opraHmsaumii, B TOM uyucne: MasterCard Worldwide, ocywecTBnaowas pa3paboTky,
peanu3aumio M PYHKUMOHMPOBAHME  KapTOYHbIX MporpaMmM, MpoOAYKTOB U YCAYr,
yCTaHaB/AMBaloLWMe eanHble NpaBuiia pacyeToB Mexay y4acTHUKaMu MnaTexHol cucremsl.
Mnate>kHbIW AIMMUT - npegesibHasl CyMMa [OEHEeXHbIX CPeacTB, AOCTYyNHask KOHKPETHOMY
[epxaTtento KapTel B MOMEHT npoBeaeHuss ABTOpu3auuu, B npegenax Kotopowm [epxartenb
KapTbl MMeeT nmpaBo OCYLLECTBMASATb onepaumu C mcnosib3oBaHmeM KapTbl. [naTexHbli AMMUT
dopmnpyetca baHkoM (B TpoLECCMHIOBOM LEeHTpe) Ana Kaxaon KapTbl, M34aHHOM K
KapToyHOMy c4yeTy, B npegenax PacxogHoro numurta, C y4eTOM OrpaHU4YeHMUi, YCTaHOBJIEHHbIX
Tapudamn baHka ana onpeaeneHHbIX BMAOB OMNepaunil, a Takxke, C y4eTOM COOTBETCTBYIOLNX
MUCbMEHHbIX pacrnopsiXXeHun KnueHTa, npeaocraBneHHbIX B BbaHK B nopsake, onpeaesieHHOM
HacToAWwMMKM Ycnosmamm KopnopaTUBHOM KapThbl;
no Mepe coBepweHuns [Oepxatenem KapTbl onepaumin C wmcnonb3oBaHueMm KapTbl, pa3mep
MnaTtexHoro nMMmMTa yMmeHbllaeTcs (yBeIn4MBaeTCs) Ha CyMMY 3ape3epBUpPOBaAHHbIX CPeAcTB Mo
ornepauusaM, coBepleHHbIM [lepxaTtenem KapTbl ¢ ucnonb3oBaHnem KapThbl;
CyMMa BCeX AeNCTBYIOLWMNX MNnaTexXHbIX TMMUTOB, YCTAHOB/IEHHbIX K Kaxaon KapTe, nsgaHHom K
KapToyHoMy cuyeTy KnuneHTa, He AO/I)KHA NpeBblWwaTb BeNYnHy PacxogHoro nMMuTa.
MUH-koAa — NepcoHanbHbIN NAEHTUDUKALUNOHHBIA HOMEpP (CEKPETHbLIN KOA), U3BECTHbIN TO/bKO
JOepxaTtento KapTbl, sBAsSOWMACA aHanoromMm cobcrBeHHopy4dHOW nognucu [epxaTtens KapThl,
npeaHasHavYeHHbI Ans mnaeHTudumkaumm [depxatens KapTbl NpuM COBEpPLUEHUMWM onepaunii ¢
ncnonb3oBaHueMm KapTbl;
PacxoaHbli NMMUT — CyMMapHbI JMMUT AEHEXHbIX CPeACTB, B npeaenax KoTtoporo baHk
ocyuwectBnsieT ABTopm3aunto Bcex KapT, nsgaHHbix k KaptoyHoMmy cyeTy KnneHTa;

e yCTaHaB/mMBaeTcs baHKOM B pa3Mepe ocTaTka AeHeXHbIX cpeAcTB Ha KapTouHoM cyeTe;

e MO Mepe coBeplweHusa Onepaumn C Ucnonb3oBaHMeM KoprnopaTuMBHbIX KapT, U34aHHbIX K

KapToO4yHOMY CUeTy, yMeHbLIaeTCs Ha CyYMMy ornepauuii, CoOBepLUeHHbIX [epxaTtensmum, HO
He CnMMcaHHbIX ¢ KapTO4YHOro cyeTa Ha MOMEHT yCTaHOBMNEHNA PacxogHOro NMMuTa;

e YBEINYMBAETCH MO Mepe NnonosiHeHns KapTo4yHoro cuyera;
Peectp onepaumnii - fOKYMeHT (COBOKYMHOCTb AOKYMEHTOB) B 3/IEKTPOHHOM BuAe U / UK Ha
byMaxHOM HocuTene, coaepxawmn wuHdbopMmaumio 06 Onepaumax C  WMCNOSb30BaHWEM
KoprnopaTmBHbIX KapT, OCYLUECTBJ/IEHHbIX 3a OnpeAefieHHblId nepuos BpeMeHn KrneHtom
(Oepxatenem KapTbl), npeactasBnsiembli baHky [naTexHoOW CUCTEMON, WHOW OpraHu3auunen,
ocywectenawowen cbop, obpaboTtky m nepegady uHdoOpMauMm No ykKasaHHbIM Onepauusm,
KOTOpbI ABMSIETCS OCHOBaHWEM A5 nposeaeHnss baHKOM pacyeToB C OTpaXKeHWeM CyMM
yKa3aHHbIx Onepaunin no KaptouHomy cueTy KnneHTta;
YTpara Kaptbl - yTepsi, xuuweHue (Kpaxka), noBpexaeHue unm usbstve KapTbl, a Takxe
nonydyeHne mHdbopmaumm o HoMepe, CPOKe AeNCTBUS U KOAMPOBKE MAarHUTHOW Mosiocbl U/mnu
MUKponpoueccopa (umna) KapTbl TpeTbUMM NNLAMM B LeNsIX HE3aKOHHOI0 MCNOoJIb30BaHUS;
ONIeKTPOHHbINA XYPHan - [0KYMeHT (COBOKYMHOCTb AOKYMEHTOB) B 3/IEKTPOHHOM BUAE,
cchopMnpoBaHHbI BaHKOM 3a onpeaesieHHbI NEpUoA BpeMeHMn, coaepkawwmnin nidopmaumio o6
Onepauusx € wvcnonb3oBaHuMeM KoprnopaTuBHbIX  KapT, OCYLECTB/IEHHbIX  KnueHToM
(Oepxatenem KapTbl) nocpeacTBOM DfIEKTPOHHbIX YCTPOMCTB baHka, KOTOpbin sBNseTcs
OCHOBaHueM ansa npoeeaeHnss baHKOM pacyeToB C OTPpaXKEHUEM CYMM YKasaHHbIX onepauuin no
KapTouHoMy cueTy KnneHTa;
DsIeKTPOHHblIe YycTpocTBa - baHkomaT, 251eKkTpoHHbIM TepMmuHan (POS-TepMuHan),
NOCPeACTBOM KOTOPbIX coBepLuatoTcsa Onepaummn ¢ ucnonb3oBaHneMm KopnopaTuMBHbIX KapT.

1.2.1. TepMMHbI, 3HadeHWe KOTOpbIX He onpegeneHo B MNyHkTe 1.2. Ycnoeui KopnopaTuBHOM
KapTbl, UMEKT 3HayeHne, ycTaHoBsieHHoe O6WMMK YyCNOBUSAMU. TE€PMUHbI, CNeuuasibHO He
onpepeneHHole O6wwuMmm  ycnoBusMu, BkAo4vass Ycnosuma  KopnopaTuBHOWM  KapThbl,
MCMOb3YHKTCH B 3HAaYEHUSX, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuinckon degepaunn.
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1.3. [Jorosop KopnopaTmBHOM KapTbl 3akjw4aercs B cooTBeTcTBMM C O6wmMu  ycnosusiMu,
Ycnosuammn KopnopaTMBHOM KapTbl, NyTeM akuenta baHkoM odepTbl KnneHTta, coaepxawencs
B 3asB/IEHMM HA OTKpbITUE cuyeTa, odopMieHHOM KnuneHToM no dopme BaHka*> u 3asasneHun
Ha BbiNyck KopnopaTMBHOMW KapTbl®. AKLUENnT 3akjiyaetca B  BbiNnycke BaHkoM
KopnopaTtmeBHbix kKapT KnueHTy (JdepxxatensaMm kapTbl) M OTKpbITUM KapTO4yHOro cyeta Ha
YCNOBUSIX N B NOpsiAKe, onpeaeneHHbliX HacToswmmm Ycnosmamm KoprnopaTMBHOM KapThl.
1.4. Tpeametom [Jorosopa KopnopaTUBHOW KapTbl ABASETCA:
e OTKpbITME KnneHTy B Mnopsiake W Ha YyCnoBusiX 3aknuyeHHoro [lorosopa KopropaTuBHOM
kapTbl KapTouHoro cyet B pybnax P® u ero ganbHelwee obcnyxmneaHue;
e BbiNyCcK K KapTo4yHoMy cuyeTy Heobxoammoro KnmeHTy konmdectBa KopnopaTuMBHbIX KapT U
npegocraBsieHMe ux B nosib3oBaHmne Knunenty (Oepxatensam Kapr);
e OocyulecTBneHme obcnyxmBaHue KopnopaTmBHbIX KapT KnveHTa B mopsake M Ha yCIoBUSAX
Jorosopa KopnopaTusBHOW KapTbl
1.5. Hacroswum KnueHT noatBepxaaet baHky Hanuuyme y [epxatene KapT B TeyeHue cpoka
aencreusa [orosopa KoprnopaTuUBHOM KapTbl MOJIHOMOYMI Ha pacnopsikeHne KapTO4yHbIM
CYETOM C Mcnosib3oBaHneM KapTbl, Ha noayyeHne nHpopMmaumm onepaunsx, CoBepLUeHHbIX Mo
KapTouHOMYy cueTy C wucnonb3oBaHue KapTbl [lepkaTens B COOTBETCTBUM C YCIOBUSIMU
KopnopaTneHOM KapThl.

1.5.1. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HUKWME Yy KnueHTa, BCneacreme
HEeCBOEBPEMEHHOro yBeaom/ieHMss baHka O mnpekpaweHuu nosiHoMouni [epxxatenss KapTtbl
KnneHTtoM nyTem Hanpas/ieHns B BaHk COOTBETCTBYHOLErO 3as8BNeHns o]
MPUOCTaHOB/IEHNU/NpPEKPaLLEHUN (6nokupoBke) OencTeus KapTbl B rnopsake,
npeaycMoOTpeHHOM YcnoBusamMu KoprnopaTMBHOW KapThl.

2. Oco6eHHOCTM OTKpbITUA KapTtouHoro cuera. Pexxum KaprouyHoro cuera. BeaeHue
KapTtouHoro cuera

2.1. [ns oTpaxeHus onepauuin, NpoBOAMMbIX C UCNONb30BaHneM KapTbl, baHk oTkpbiBaeT KaneHTy
KapTouHbii cueT B pybnax PO wn ocywectsnser ero obcnyxuBaHve B nopsake,
npeaycMoOTPeHHOM «YCNOBUSIMW  OTKPbITUSI, BEAEHMS W  3aKpbiTUS OAHKOBCKUX CYETOB
PUANYECKUX NNL, MHANBMAYANbHbBIX NpeanpuHuMaTtenei n Guandecknx nuu, 3aHMMarLWwmxcs
B YCTaQHOBJIEHHOM MNOpsSAKe YacTHOM npakTukon, B Oc-bun-Ain bank OO0» (MpunoxeHmne N2 1 K
O6bwmm ycnosmsaM), C Yy4eTOM OCOBEHHOCTEN, OTpaXeHHbIX B HaCToSAWMX YCNoBUSX
KoprnopaTuBHOI KapTbl, Ha OCHOBaHMM 3asAB/IEHNsI HA OTKPbITUE cyeTa’®;

2.1.1. KapTouHblli cyeT OTKpbiBaeTca KnmeHTaM npu yC/i0BMW Hann4yus 3akar4deHHoro [orosopa
KBO u Hannumsa pencteBylowero Cyeta (pacyeTHoro cyeta B pybnsx P®), oTkpbiToro B
cooTtBeTcTBUM ¢ O6wmmMn ycnosusammn KBO;

2.1.2. baHk BnpaBe oOTKaszaTb KnuMeHTy B OTKpbITMM KapTo4yHOro c4yeta B Cay4asx,
npeayCMOTPEHHbIX AENCTBYHOLWMM 3akoHoAaTenbCcTBOM PO u 6aHKOBCKMMW npaBunamu, a
TakKXXe B Cilydae HapyweHus ycnosuin Jlorosopa KBO.

2.2. KapToyHbIN cyeT npeaHasHayeH WUCKIIYUTENbLHO 4S9 NPOBEeAEHUS pacyeToB, CBA3AHHbIX C
ocywecrtsneHnem Knunentom (Oepxatensmm Kapt) OnepauMin C  MCMNOSIb30BaHMEM
KopnopaTnBHbIX KapT, Npu 3TOM:

2.2.1. baHK NpouM3BOAUT 3auuMCiieHMe AEHEeXHbIX CPeAcTB, mocTynawwmx Ha KapTouHbli cueT, u
OCYWeCTBASeT CnucaHMe [AeHeXHblX cpeAcTB ¢ KapToyHoOro cyeta B MOpsAKe,
ycTaHoBfneHHoM [JoroBopoM KopnopaTtuBHou KapTbl;

2.2.2. KnneHt coBepwaer Onepaumm ¢ wncnonb3oBaHneMm KopnopaTuBHbLIX KapT B nNopsiake,
yCTaHOBfMIeHHOM [oroBopoM KopnopaTuBHOM KapTbl, OMfa4MBaeT YCAyrn, OKa3blBaeMble
baHKOM, B TOM uyucie cBsi3aHHble C obcnyxumBaHneM KoprnopaTuBHbLIX KapT, COBepLleHueEM
Onepaunii c ucrnosb3oBaHMeM KopropaTuUBHbIX KapT, @ TaKXe pacxoabl, NOHeceHHble baHKkoM
B xoae wucnonHeHus [lorosopa KK, B pa3Mepax, nopsake U CpPOKW, NpeayCMOTpPeHHble
Tapudamu (ganee no TeKCTy — BaHKOBCKME KOMUCCUM).

2.3. Pexum KapTo4yHoro cyera:

54 dopma 2.3 Anbboma dopm
55 ®opma 3.10 Anbboma cdopm
56 dopma 2.3 Anb6oma dhopm
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2.3.1. no KapTouyHOMy cueTy oTpaxatTcda: Onepaumm C ncnonb3oBaHmeMm KoprnopaTMBHbIX KapT,
ocyuwecteneHHbole KnueHtoM (LdepxatenemM KapTbl), WHble onepauuu, npesycMOTpPEHHbIE
JorosopoMm KK, B TOM uucne, cBsi3aHHble C MOMNOAHEHMEM KapTO4HOro cyeta W onsaTomn
BaHKOBCKMX KOMUCCUIA;

2.3.2. He pgonyckaeTcs npoBeaeHme nNo KapToyHOMY CUYETY pacxOAHbIX Oonepauuin, oCyLecTBAsieMbIX
KnneHtoM 6e3 ncnonb3oBaHmnsa KopnopaTuBHbIX KapT, 3@ UCK/IIOYEHMEM CllyYaeB:

2.3.2.1. Heob6XoANMOCTN YMEHbLUEHMS OCTaTKa AEHEeXHbIX cpeacTB Ha KapTodHoM cyeTe. Onepaums
no nepesoay cpeAcTB Ans KAneHToB, HaxoAsWMxXcs Ha 06Cny>XnMBaHUM B COOTBETCTBMU C
O6bwummn ycnosmamm KbBO, ocywecTtBnseTcs nyteM MNEpPEeYUCNeHUNs LEHEeXHbIX CpeAactB C
KapToyHoro cyeta Ha pacdeTHbln cyeT KnuneHTa, OTKpbITbin B bBaHKe, npu ycnosuu
corsiacoBaHms AaHHOM onepauun ¢ baHkowMm;

2. pacTopXeHusa HacToswero JjoroBopa v 3akpbliTus KapToO4yHOro cyeTa;

3. BO3BpaTa [AEHeXHbIX CpeacTB, paHee OWWOB0YHO NepeyvYnucneHHbiX TPeTbWMM JIMLUOM Ha
KapTouHblli cueT KnueHTa, npm yCcnoBmumK CoraacoBaHms AaHHOM onepaumn ¢ baHkowMm;

2.3.3. nonosnHeHne KapTo4yHoro cyeta ocyulectnsercs KNMeHTOM MCKIUYUTENbHO B 6€3HaNNYHOM
nopsake, NyTeM nepedncrieHns AeHexHbIX CpefcTB C pacyeTHOro cyeta KnumeHTta, OTKpbITOrO
B BaHke n1Mb0 B MHbIX KPeAUTHbIX OpraHn3auusax, npu 3ToMm:

2.3.3.1. none «HasHaudyeHWe naaTexa» pacyeTHOro AOKYMeHTa Ha nonosiHeHne KapTouHoro cyeta

OOJ/IKHO coaepXxaTb crieayowyo nHdopmauunto: «lMononHeHne KapTtodHoro cuyeta. HAC He
obnaraeTtcs».

2.3.3.2. 3a4ncneHne AeHexXHbIX cpeAcTB Ha KapTouyHbin cyeT npomsBoauTca baHkoOM He mo3gHee

paboyero AOHs, cnepylowero 3a AHEM MNOCTYMNJIEHMS AeHEeXHbIX cpeacts B baHk, npu
YyCNnoBuu nonydyeHns baHKOM B yKa3aHHbIA CPOK OMOPMJIEHHbLIX Haanexawmm obpasom
OOKYMEHTOB, W3 KOTOpPbIX OAHO3HA4YHO ciefyeT, 4YTO nofnydyaTenem CpeactB SBASETCA
KnueHT, n cpeacrsa A0KHbI 6bITb 3a4ncneHbl Ha KapTo4HbIl cyeT;

3.3. nonosiHeHWe KapTo4yHOro cyeTta TpeTbMMM IMLAMU He A0MNYCKaeTCs;

4. KnuneHT ocyuwectensaeT no KaptouHomy cuety Onepaumm ¢ UCrnosibaoBaHmeM KopnopaTmMBHbIX
KapT B npegenax PacxogHoro nwumuta, nNpuM  YCAOBUWM OTCYTCTBMS OFpaHuUYeHWin no
KapTo4yHOMY cuyeTy, YCTaHOBJIEHHbIX AEACTBYIOWMM 3aKOHOAaTENbCTBOM PD;

2.3.4.1. B ciy4yae ecnu npu OTpaxKeHUM coBeplleHHbIXx KnneHTtom Onepaumii ¢ MCNoJSib30BaHMEM

KopnopaTuBHbIX KapT no KapTo4yHOMY cuyeTy, cnucaHus BbaHKOM AeHeXHbIX cpeacTB B
onnaty bBaHKOBCKMX KOMWCCMI, CBSI3@aHHbIX C ocywectBneHnem Onepaumii cC
ncnosnb3osaHueM KoprnopaTuMBHbIX KapT, BO3HMKaeT nepepacxos CpeacTB CBepX ocTaTka
OEHEXHbIX cpeacTB Ha KapToyHOM cyeTe (manee No TEKCTY — 3aA0JIXEHHOCTb), fnbo no
KapTo4yHOMY cCuyeTy YyCTaHOB/AIE€Hbl OrpaHudeHuns, npenycMoTpeHHble AENCTBYIOLWMM
3akoHodaTenbcTtBoM P®, BaHK BnpaBe MpPUOCTAHOBUTb Aencteme Bcex KopnopaTuMBHbIX
kapT KnueHTa, opopMneHHbIX K KapTO4YHOMY cueTy;

2.3.4.2. nopsaok yeBenomneHms KrneHTa O BO3HUKHOBEHMUM 3a[0/DKEHHOCTM U MNoralleHus

KnneHToM 3a40/mKeHHOCTU nepen baHKOM UM3M0XeHbl B pasgene 9 HacToswmx YCioBui
KK.
2.3.5. 6e3 pacnopsxxkeHns KnumeHTa cnmMcaHuMe [OeHeXHbIX cpeacTts C KapToyHoOro cueta He
[ONYCKAEeTCs, 3a UCK/TIIOYEHNEM CNMCaHUS AEHEXHbIX CPeACTB MO peweHuto cyaa, a Takxe B
cny4yasix, nNpeayCcMOTpPEeHHbIX AEWUCTBYIOWMM 3akKoHoaatenoctsoM P®, [Horosopom KBO
(OQoroBopoMm 6aHkoBCKOro cyeta) v Jorosopom KK;
2.4. BegeHue KapTo4Horo cyera:
2.4.1. ocHoBaHueM pansa oTpaxeHus baHkom no KapTtoyHoMmy cudeTy KnumeHta Onepauun c
ncnonb3oBaHmeM KopnopaTMBHbLIX KapT, ocyllecTBneHHbix KnueHToM (depxaTtenamu Kapt),
ABNSAKTCA PeecTpbl onepauuMin M  DNEKTPOHHble XXYypHanbl, npu3HaBaeMmble CTOpOHaMM
COOTBETCTBYIOLLMM pacnopsixxeHneM KnmeHTa Ha OocCyllecTBAeHMe pacxXoAHblX ornepaunii no
KapToyHOMy cueTy (panee no TeKCTy HacTosawmx Ycnosuh KopnopaTuBHOM KapTbl -
JokyMmeHTbl no OnepaunaM KnueHTta), npm 3TOM:
2.4.1.1. cymmbl [lokyMeHTOB no Onepauusam KnueHTa oTpa)katoTcs no KapToyHOMY cUeTy B BastoTe
KapTo4dHoro cueTa;

2.4.1.2. B c/nyyae ecnm cyMMmbl Takmx [JokyMmeHToB no OnepaumsaMm KnueHTa BbipaXkeHbl B BasitoTe,
OT/ZINYHOM OT BantoTbl KapToyHOro cyeta, baHKOM ocyLLecTBAsSieTCA KOHBepTaums no Kypcy
baHka;

2.4.1.3. cnucaHune peHexHbIX cpeacts ¢ KapToyHoro cyeta Ha OCHOBaHMM [JOKYMEHTOB MO

2.3.2.
2.3.2.

2.3.
2.3.
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2.4.2.

2.4.2

2.4.3.

2.4.4.

2.4.5.

3.
3.1.

3.1.1

3.1.2.

3.1.3.

3.2.

3.2.1

3.2.2

3.3.

3.3.1.

3.3.2.

3.3.3.

Onepaumnsam KnuneHta npoBoantca baHKOM He no3gHee nepBoro pabouyero AH4,
cneaywuwero 3a AHEM nofaydeHns bBbaHKOM ykasaHHbIX [okyMeHToB no Onepaumsam
KnuneHTa;
CnncaHue aeHexHbIX cpeacTs ¢ KapTouHoro cyeta KnveHTa B onnaty BaHKOBCKMX KOMUCCUNA,
CBfiI3aHHbIX C coBeplweHueM Onepaumin C ucnosb3oBaHWeM KopnopaTuBHbIX KapT,
npounssoauTcs baHkoMm 6e3 AONOAHUTENBHOrO pacnopsXXeHusa KnmMeHta Ha yCcnoBuSX 3apaHee
AAHHOro akuenTta B nopsake, NnpeaycMoTpeHHoM n. 2.19. Ycnosuin cueta (MpunoxeHne NO 1
Kk O6WwmMM ycnoBusim);

.1. partoi onnatbl KnneHTtoM BaHKOBCKNX KOMWUCCUI, CBSAAI3AHHbIX C coBeplieHneMm Onepauni C

ncnonb3oBaHmeM KopnopaTuBHbIX KapT, NpefyCMOTPEeHHbIX AencTBytowmMmn Tapudamu,
CUMTaeTCca AaTa CnmMcaHusa AeHeXHblX cpeacTtB ¢ KapTouyHoro cuyeta (MHbIX 6aHKOBCKMX
(pacueTHbIX) cyeToB) KnueHTa;
NpyY HaNU4YUU OrpaHUYEHNn /NN HeQOCTAaTOMHOCTU CpeacTB Ha KapTouyHOM cueTe cnucaHue
OEeHeXHbIX cpeacTs B oniaty cyMm [lokyMeHToB no OnepaumaMm KnueHTa, BaHKOBCKUX
KOMUCCUI, CBA3aHHbIX C coBeplueHnem Onepauun ¢ ucrnonb3oBaHMeM KopnopaTuUBHbLIX KapT,
ocyulecTensetrcs ¢ 6aHKOBCKMX (pacdeTHbIx) cdeToB KnueHTa B pybnsax P® u MHOCTpaHHOM
BanTe, OTKpbITbIX B bBaHke, NpuM 3TOM CnMcaHuMe [AeHEeXHbIX CPpeaCTB C pacyeTHbIX
(6aHkoBCKMX) cyeToB KineHTa Npou3BOAMTCS B BasoTe COOTBETCTBYOWEro 6aHKOBCKOro
(pacuyeTHoOro) cueta, Nnpy 3TOM baHKOM OCyLLeCcTBAsSeTCAa KOHBepTauus no Kypcy baHka;
Ha peHexHble cpeacTBa, Haxoasdwwmecs Ha KapTO4yHOM cueTe, MpPOUEHTbl HE HavyucnsaTcs,
€CIN  MHOE He YCTaHOBJIEHO OTAeNbHbIM MNUCbMEHHbIM cornaweHuem CTopoH nmbo
COOTBETCTBYHOLWMM TapndHbIM MAAHOM, K KOTOPOMY noakntodeH KnuveHT;
AeHeXHble cpeactsa B onsaty BaHKOBCKMX KOMUCCUIKA, He CBSA3aHHbIX C COBEpLUEHMEM
Onepauuii ¢ ncnonb3oBaHMeM KoprnopaTuBHbIX KapT, cnucbiBaloTca co CuyetoB KnueHTa B
pybnsx P® n uHOCTpaHHOW BantoTe 6e3 [AOMONMHUTENbHOro pacnopshkeHms KnuveHTa Ha
YCNoBMAX 3apaHee AaHHOro akuenTta B nopsake, npeaycMoTpeHHOM M. 2.19. Ycnosuin cyeTa
(Mpunoxenne N2 1 kK O6WKUM yCrioBUSIM).

Onepaumm c ncnonbsoBaHmem KopnopaTtuBHbIX KapT
MNepedyeHb Onepauun C wucnosb3oBaHMeM KopnopaTuMBHbIX KapT, KOTopble MOryT
ocywecTtenaTbca Knuentom (Jepxatenem KapTbl) B pybnax P®:

. Nony4yYeHne HalM4yHbIX AEHEXHbIX CPpeaACTB AJid OCYLWECTBNEHNA Ha TEPPUTOPUN Poccuiickon

QdepepaumMnm B COOTBETCTBMM C MOPSAAKOM, YCTaHOBMIeHHbIM BaHkoM Poccuu, pacyeTos,
CBSA3A@HHbIX C JAedATeNbHOCTbld KnneHTa, B TOM 4ucie OnnaTton KOMaHAMPOBOYHLIX W
NpeAcCTaBUTENbCKMX PacxodoB, C YYETOM OrpaHMYEeHUM MakCUMasibHOW CyMMbl, MoJlyvaeMblX
HaANYHbIX AEHEXHbIX CPeACTB, YCTaHOBAEHHbIX Tapudamu;

onnata pacxonoB, CBSA3a@HHbIX C AeATesibHOCTblo KineHTa, B TOM 4ucne onsarton
KOMaHAMPOBOYHbIX U NpeacCTaBUTENbCKUMX  pacxodoB, Ha Tepputopumn  Poccuiickomn
®depepaumu;

WHble onepaunmM Ha Tepputopum Poccuiickon depepaumn, B OTHOLWIEHUMU KOTOPbIX
3aKoHoaaTenbCTBOM Pocculickon depepaumn, B TOM 4YMCNe HOpPMaTMBHbIMKM akTamu baHka
Poccunmn He ycTaHoBneH 3anpeT (orpaHnMYeHme) Ha UX COBEpLUEHME.

MNepeyeHb Onepauun C wucnosnb3oBaHMeM KoOprnopaTuMBHbLIX KapT, KOTOpble  MOryT
ocywecTBnsaTbcs KnuenTtom ([epxatenem KapTobl) B MHOCTPAHHOMW BanaloTe:

. nonydyeHne Haln4HbIX [AeHEXHbIX CpeAcCTB MUCK/IIOYUTE/IBHO 3a [pegesiaMu Tepputopmmn

Poccuniickon Qegepauymy pna onnatbl KOMaHANMPOBOYHBIX U MpeacTaBUTeNbCKUX pacXoaos;

. onslata KOMaHAMPOBOYHBLIX WU NpeacCTaBUTENBCKNX pacxXoaoB B VIHOCTpaHHOﬁ BaslloTeE 3a

npegenaMmun Tepputopumn Poccuiickon depepaumu.
3anpeuiaercs ocywecTBNeHne C UCrnosib3oBaHneM KoprnopaTuMBHbIX KapT:
pacxodHblX onepauumin, CBsA3aHHbIX C BbiNjJaTon 3apaboTHOM nnaTtbl U MHbIX BbiMAT
COLManbHOro xapakrepa;
pacxogHblX oOnepauuii, CBSA3aHHbIX C MOJlyYeHMEeM HalWYHbIX AEHEeXHbIX CpeacTB B
MHOCTpPaHHOW BasnkoTe Ha TeppuTopun PO;
nepesoaoB ¢ KapTbl/Ha KapTy ¢ ucnonb3oBaHneM pekBu3nToB KapTbl yepes ceTb NHTepHeT
WM DNEKTPOHHbIE YCTPONCTBA, B TOM YMC/e NepeBoAOB Ha 3/IEKTPOHHbIE KOLIESbKU.
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4. Mopsaok n ycnoBuA Bbinycka/nepesbinycka Kapr
4.1. Tlopagok u ycnosusa Bbinycka Kaprt:
4.1.1. ang Bbinycka kK KapToyHoMy cueTy Heobxoammoro konudectesa Kapt, KnneHT npepocraBnser
B BaHK [OKyMeHTbl, npeaycMoTpeHHble «[llepeyHeM  [AOKYMEHTOB, noAanexalimx
npenoctaeneHmio B Dc-bu-Aii bank 00O ana odopmneHnsa KoprnopaTuBHbIX KapT K
KaptouHoMmy cuety KnueHTta» (Mpunoxenme N2 1 k YcnosussM KopnopaTuMBHOW KapTbl)
(nanee no Tekcty — lNepeyeHb AOKYMeHTOB Ansa KapTbl) Ha kaxgoro /[epxartens Kaptel, B
TOM 4yucre 3asiBieHMe Ha BbIMYCK KapTbl, NOANMCAHHOE YMOJHOMOYEHHbIM (A0/KHOCTHbLIM)
JIMLIOM U CKpenJieHHoe OTTUCKOM ne4vaTtu KnmeHTta, B COOTBETCTBUM C AelcTBytowen B baHke
KapToukoi;
4.1.2. Bbinyck KapT ocyuwecrBnsetrca baHkoM B TeyeHme 5 (natu) paboumx AHeW OT AaThl
npepnocrasneHna KnumeHToM, AOKYMEHTOB, MpeAyCMOTPEHHbIX MyHKTOM 4.1.1. HacTtoawmmun
Ycnouammn KK, npu ycnosBum: OTKpbITUA KapToO4yHOro cyeta M onjaaTbl KOMUCCUOHHOIO
BO3HarpaxaeHus, yCctaHoBAeHHOro Tapudamu, ¢ y4eToM creaytowero:
4.1.2.1. peweHune o Bbinycke KapTbl onpegeneHHoMy KnuenTtom [depxatento KapTbl npuHuMaeTcs
BaHkoM, npu 3ToM, BaHk ocTaBnseT 3a coboi NpaBo OoTKasaTb B BbiNycke KapTbl TakoMmy
DepxaTtento 6e3 06bAcHeHU KNMEHTY NMPUYMH 0TKa3a;

4.1.2.2. Bbinyck KapTol onpegeneHHoMmy [epxatento KapTbl ocyuwecTtsngercas baHkoM B
COOTBETCTBUU C MHDOPMaLUeln o TakoM [epxaTene, ykazaHHOW KnineHToM B 3asBAEHUN Ha
BbINYCK KapTbl®’;

4.1.3. KapTta aencTByeT A0 nocnefHero KajaeHAapHOoro AHS Mecsua, YKa3aHHOro SILeBON CTOPOHe
KapTtbl (ganee no tekcty — Cpok gencreusl). Cpok gencreus KapTbl MoXeT 6biTb NpoasieH no
peweHnto baHka 6e3 nepesBbinycka KapTbl, B TakoM cny4yae Kapta ™MoxeT O6bITb
NCNonb30BaTbCs [epxxaTenem nocse ncredeHms ykasaHHoro Ha Kapte Cpoka AencTBus;

4.1.4. KapTa BbINyCKaeTCs He aKTUBMPOBAHHOW, nocne nonyyenus Kaptbl Jepxatento Heob6xoanmo
o0bpatnTtbca B KOHTaKTHbIN LeHTp baHka ansa ee aktuesaumu (;

4.1.5. Kapta gBnsaetca cobctBeHHOCTbO baHka, npegocrtaBnsetrca [depxartento KapTbl B
NoAb30BaHUE;

4.1.6. KapTta BblgaeTtcsa nuuHo [epxartento Kaptel nmbo npeacrasutento Knnenta® ¢ opopmneHunem
pacnucku B MOJlydEHMM KapTbl no d¢dopMe BaHka®* no npeabsBneHMM [OOKYMEHTQ,
YOOCTOBEPSIOLWEro IMYHOCTb. [J0BEPEHHOCTb MOXET 6biThb 0chopMieHa rno obpasuy BaHka®’;

4.1.7. Ha obopoTtHon cTopoHe KapTtbl [epxatenem KapTbl npocTaBnserca cob6CTBEHHOpPy4YHas
noanvceb;

4.1.8. KapTtbl, n3gaHHble baHkoM, U He nonydyeHHble (HeBocTpeboBaHHblie) [epxaTtenamu Kapr,
xpaHaATca BbaHkoOM B TedeHme 3 (Tpex) MecsaueB OT AdaTbl BbiNycka KapTbl, nocne 4ero
noasnexar yHuuToXeHuo®. T[lpu HeBocTpe6oBaHuyu KapT [epxaTensiMm B TeyeHue
YKa3aHHOro cpoka, kommccmsa baHka 3a obcnyxusaHune KapTbl (3a BeCb CPOK ee AelCTBUSA)
KnueHTy He BO3BpallaeTcs.

4.2. Topagok yctraHoBku/cMmeHbl NMNH-kopa:

4.2.1. Kapta Bbinyckaetca 6e3 ycraHoBneHHoro [MMH-koga, ansa ycraHoBku/cMmeHbl MWH-koaa
KapTtbl Knnenty/depxaTtento Heobxoanmo obpatntbcsa B KOHTaKTHbIM LeHTp baHka ;

4.2.2. CMeHa paHee ycTaHoBneHHoro [IMH-koga Takxe pgoctynHa [epxatento KapTel C
NCroJiIb30BaHMEM TEXHUYECKNX YCTPONCTB APYrMX KPeAUTHbIX OpraHunsauunii Ha TeppuTopun
Poccuinckon ®epepauumm, NpeaocTaBNAWMX AAHHYK YCAyry. YKasaHHble KpeauTHble
OpraHusaunm MoOryT B3MMaTb KOMUCCMOHHOE BO3HarpaxaeHwe npeaocraBfieHne ycnyru no
nameHeHuo MNMUH-koaa.

4.3. MNopsanok u ycnosusa nepesbinycka KapTbl N0 CpoKy:

4.3.1. Kapta moxeT 6biTb nepemsgaHa baHkom 6e3 pgononHuTenbHOro 3aseneHuns KineHTa Ha
HOBbIAN CPOK MO OKOHYaHMK Cpoka AeNCTBUs, NMpwu YCI0BUN:

4.3.1.1. KapTta He 6bina paHee 6nokupoBaHa WMNM 3akpbiTa No 3aaBneHuio KnueHta, Oepxatens

WAn no nHuumaTtuee baHka;
4.3.1.2. HanuMuua [AeHeXHbIX cpeacTB Ha KapToyHoM cyete AN onfaatbl KOMUCCUMOHHOIMO

57 dopma 3.10 Anbboma ¢opmM

58 B ToM uucne: pykosoautens Knuenta HOJ1; nuuo, aencTeytollee Ha OCHOBaHUM AOBEPEHHOCTU
59 dopma 3.12 Anbboma dopm

60 dopma 3.17 Anb6oma dopm

61 ana KapT, cogepxawmx nma [epxatens KapTbl Ha MLEBOIN CTOPOHE

62



«Obwmne

ycnoeuna KOMMJIEKCHOro 6aHKOBCKOTrO 06CJ'Iy)KVIBaHVI$I punandyecknx nuu, nHamsuayanbHbIX I'Ipe,U,I'IpI/IHVIMaTeJ'IeIZ n

duU3nyeckmx v, 3aHUMaLWNXCA B YCTaHOBIEHHOM 3aKOHOAATeNbCTBOM PO nopsake 4acTHOW MpakTUMKoW, B Dc-Bu-Aii baHk

0O00»

4.3.2.

4.3.3.

4.4,
4.4.1

4.4.2.

4.4.3.

5.
5.1.

5.2.

5.2.1

5.2.1

5.2.1

5.2.2

5.2.2

5.2.2

BO3HarpaxxaeHus, npeaycMoTpeHHoro Tapmdamu;
Mo ncrtedeHnn Cpoka aencteusa KapTbl ocyllecTnseTcs nepesbinyck KapTbl (BbIMyCK HOBOM
KapTbl B3aMeH paHee BblaaHHOM KnueHTy). KapTbl ocyuwecTBnsiercs .
BHoBb BbinyweHHasa KapTa Bblgaetca [epxxatento KapTel B nopsaake, aHasrIOrMYHOM NYHKTY
4.1.6. HacToawmx Ycnosun KK;
Mopsaok n ycnoeus nepesbinycka KapTbl 40 ncteyeHuns Cpoka gencreus Kaptol :

. B Cny4yae YTpaTbI/XMLLI,EHMH, KOMMNpoMeTaunun, nop4ym, BKKOYad NoBpeEXAEHWME 4YUNa UK

MarHUTHOM MOJIOCbl, M3MEHeHUn dammnmn un/mnn mnmeHn [Lepxatens KapTbl, N0 WHbIM
OCHOBaHMAM bBaHKMOXeT ocywecTBuTb nepesBbinyck KapTbl Ha OCHOBaHWM 3adABfieHMsa Ha
nepeBbiNyck KapTbl®?, opopMieHHOro KnneHToMm;

B cnyyae KomnpomeTtaumm [MUH-kopga KapTbl (Bkaouas yTepro) nepesbinyck KapTbl He
Tpebyetca, [epxartento cneayer ycraHoBuTb HoBbin MWNH-koa B cootBeTctBum € n. 4.2.2
HacToawmx Ycnosuin KK;

BHOBb BblNyLlEeHHas Kapta Bblgaetca [LOepxatento Kaptbl/KnneHTty B nopsaake,
aHaNoOrM4yHoOM NyHKTy 4.1.6. HacTosAwwmx Ycnosmm KK.

MopsaAaok ucnosib30oBaHUA, NPUOCTaHOBNIeHUA aerncTtBusa Kaprbl

Mopsaok ucnonb3oBaHua KapTtel [depxaTteneMm KapTbl perynvpyeTcsa HacToAwMMu YCioBUAMU
KK, Bknwuas «[lamaTtky gepxatens KopnopaTtuBHoW KapTbl 2Oc-bu-An Bbank 00O
(Mpunoxenne N2 2 «k Hactoawmm Ycnosmam KK) (mpanee - Tlamarka [depxatens
KopnopaTuBHOI KapTbl), U npasuaamu MNnaTtexHon cucTembl.

Hencteme onpepenenHol KapTtbl nnm Bcex KapT, nsgaHHbix K KapTouHoMy, cyeTy MoXeT 6biTb
NpMOCTaHOBAEHO NNMBO npekpalleHo paHee AaTtbl uctedeHns Cpoka gencrtemsa Kapt (-bl):

. no uHuuuatmBe KnueHta (B cnyyasx Komnpomertauuu, YTpaTbl KapTbl, SuvweHUs

Oepxatena KapTbl MNoOAHOMOYMA Ha coBepweHne Onepaumii C  UCNOJIb30BaHUEM
KopnopatneHon kapTbl N0 KapToyHoMy cyeTy KnneHTa, B TOM 4YMCne B CBSA3U C YBOJSIbHEHUEM
Oepxatena Kaptbel), nyteMm He3ameanutenbHoro obpaweHns B baHk, B TOM 4wucne
obpaweHunsa Oepxartensa Kaptel no tenedoHy B KoHTakTHbin ueHTp (npu KomnpomeTtauuu,
YTpate KapTbl, B COOTBETCTBMM C MOPSAKOM, onpeaeneHHbiM [lamaTkon [depxatens
KopnopaTtuneHoi KapThbl), C npegocTtaBneHnemM/nocnienyowmm npeaocTaB/ieHNEM
COOTBETCTBYIOLLErO MMWCbMEHHOIO 3asBieHust 06 M3MeHeHuu cTatyca KapTtbl®® B nopsiake,
npefycMOTPEHHOM NMYyHKTOM 5.3 HacTtosAwmnx Ycnosuin KK, npu aToMm:

.1. BaHKk npuocTaHaenuBaeT npoBefeHMe ABTOpM3auUMM NO oOnepaunsMm, COBepLUaeMbIM C

MCMNOSIb30BaHMEM TaKom KaprI, HE no3aHee cneaywuwero AHA 3a AHEM nony4deHud
NMUCbMEHHOro 3aaBneHns KnnenTa;

.2. BO306HOBNEHME AENCTBUS paHee NpMoCcTaHoBEHHbIX KapT ocywecTtensetrca baHkoM He

nosgHee paboyero [AHs, cregylowero 3a AHeM noslydyeHMss BaHKOM MNWMCbMEHHOro
3asBneHns KnueHta®, npegocraBneHHoro B baHk ogHUM 13 cnoco6oB:
e Ha OyMaxHOM HocuTene, O0OQOPMJIEHHOro 3a MNOAMUCLI YMNO/IHOMOYEHHOrO
(BO/MKHOCTHOrO) nnua KnauneHTa u  CKpenaeHHOro OTTUCKOM nedatn KnuveHta B
otaeneHune baHka;
eB D2/IeKTPOHHOM BMAe nocpeactsoM Cuctembl ABO ¢ wucnonb3oBaHuem 2l
YNOAHOMOYEHHbIX (A0/MKHOCTHBIX) Any, KnneHTa

. no wvHuumatTuBe baHka B Cny4dadax, YCTaHOBJ/IEHHbIX HacToawmnmMu Ycnosmamu KK,

JorosopoM KBO 1 6aHKOBCKMMM NpaBuiaMm, nNpu 3ToM:

.1. baHk yBegomnsetr KnmeHTa O MpPUOCTaAHOBSIEHUM [eNcTBus KapTbl He no3gHee AHS

aKTn4eckoro npuOCTaHOBNEHUA AencTtBusa KapTbl. YBegoMneHWe O MpPUOCTaHOBIEHUN
aencrema  KapTbl MoXeT O6biTb HanpaBneHo nocpeactsoMm: Cuctembl [OB0O, SMS-
coobuieHneM Ha HoMep [epxaTtens KapTbl nnuM 3aperncTtpupoBaHHbIi MOBUSIbHbLIA HOMeEp
KnueHTta®;

.2. BO306HOBNEHME wucnonb3oBaHusa KapTbl, AeicTBMe KOTOpor 6bl1I0 MPUOCTAHOBAEHO MO

MHUUMaTUBEe bBaHKa, OCYLIECTBASAETCS MOC/e YCTPaHEeHUs MpPUYUH, MOBNEKWUX 3a cobol
Takue gencteus baHka.
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5.3. 3asBneHue 06 u3MeHeHum ctatyca KapTbl®® c o6sa3aTenbHbiM yKasaHueM WHbOopMaLuM o:
[Depxatene un pekBusantax KapTbl, CTaTyC KOTOpPOM MOANEXUT W3IMEHEHMIO;, NpUYnHE
n3MeHeHus ctatyca KapTtbl, MoxeT 6biTb ocbopMaeHo KnneHTom:

5.3.1. B nucbMeHHOM BuAe Ha OyMaxHOM HocuTene, 3a noanucbld  YMOSHOMOYEHHOrO
(AOMKHOCTHOIO) MLA U CKpenJieHo OTTUCKOM ne4vaTu KnneHTta B oTaeneHune baHka;

5.3.2. no cornacoBaHuMto Cc bBaHKOM Ha 23NeKTpOHHYK noyTy baHka, C nocreayowmm
npeaocTaBNeEHNEM OpUIrMHana B TedyeHue Tpex paboumx AHer co AHA npeaBapUTENIbHOrO
HanpassieHns KAMeHTOM Takoro 3asiBfieHUs;

5.3.3. B BuAE 3/1EKTPOHHOro AOKYMEHTa, coAepiXallero 3/1eKTPOHHble noAnucn YNOSNHOMOYEHHbIX
(AOMKHOCTHbIX) nny KnueHTa, nocpeactsoM Cuctembl B0O. JoKyMeHT HanpasfaseTcsa B Buae
BNOXEHHOro danna B CoCTaBe 3/IEKTPOHHOro AOKyMeHTa «[MMCbMO» C yKa3aHMeM B TeEME U
TeKCcTe NMcbMa «3asBrieHMe 06 naMmeHeHun ctatyca KopnopaTuBHOM KapTbi» C MPUMEHEHUEM
I YnonHoMmo4yeHHoro nuua Knnenta (npumeHumo gns Cucrtembl B0 «KnneHT-baHk).

6. Mopsiaok ycraHoBseHus MNMnaTtexxHoro nuMmuta KapTtbl
6.1. [Onsa yctaHoBneHus BaHkoM [lnaTeXHoro fnMMmMTa, B Clydae BbiNycka K KapTO4YHOMY cueTy
6onee 1 (ogHown) KapTbl, KnneHT npegocrtasnset B baHK B nopsake, U3N0XEHHOM B MyHKTe
6.2 HacTtosawmx Ycnoeuih KopnopaTuMBHOWM KapTbl, 3asBNeHWe Ha yCTaHoBNeHuWe/n3MeHeHune
nnaTtexHelx MTMMUTOB® (Aanee — 3asBneHune Ha MnaTtexHbld NUMAT).
6.2. 3adasneHue Ha lNnaTexHbl TMMUT NepepaeTcs B baHK OAHMM M3 yKa3aHHbIX CNOCO60B:

6.2.1. B nNWCbMeHHOM BMAe Ha OyMaxHOM HocuTene, 3a noAMUCbd  YMNOSIHOMOYEHHOro
(AO/MKHOCTHOrO) fiMua W CKpenaeHo OTTUCKOM ne4vatn KnueHTa B oTaeneHve baHka Ha
6yMaxKHOM HocuTene 3a NOAMWUCBID YMOAHOMOYEHHbIX (AOMKHOCTHLIX) UL C OTTUCKOM
nedatn KnuneHrta:

6.2.1.1. NMYHO YrOJSIHOMOYEHHbIM (AO/HKHOCTHbIM)/AOBEpeHHbIM nuuoM Knnenta (opuruHan
YKa3aHHOro 3asBrieHuns);

6.2.1.2. nocpeacTBOM OTMPaBKM Ha 3NEKTPOHHYK no4dTy baHka (no cornacoBaHuio ¢ baHkom
cnocoba nepepaun), npum 37oM, CTOPOHbI MPULIAM K COrlalleHnto, 4To 3asBNeHue Ha
MnatexHbln NMMKUT, HanpaBneHHoe KnMeHTOM W nonydeHHoe bBaHKOM noCpeacTBOM
3N1EKTPOHHOM MOYTbl, MPU3HAETCS AOKYMEHTOM, MMEKLWMM pPaBHYI OpUANYECKYHD CUiy,
6e3 Kaknx-nmbo orpaHMYeHuin, C OpUrMHaIOM Takoro 4OKYMEHTa;

6.2.2. B BUAe 3NEeKTPOHHOIro AOKYMEHTa, CoAepXKawero 3/eKTPOHHble NoAnucK YNOSHOMOYEHHbIX
(BoMKHOCTHLIX) nuu KnueHTa, nocpeactsoM Cuctembl AB0. [JokyMeHT HanpaBiseTcsa B Buae
BNOXEHHOro danna B coCTaBe 3/1eKTPOHHOIro AOKyMeHTa «[TMCbMO» C yKa3aHMeM B TeMe U
TeKCTe nucbMa «3asiBfieHue Ha MNnaTeXxHbln nMMuT. KopnopaTuBHas KapTa» C NpUMEHEHUeM
3l YnonHoMoueHHoro nuua Knmexta.

6.3. T[lnaTexHbln NMUMUT ycTaHaBnueaeTcsd baHkoM He nosgHee 12 vyacoB 00 MWUHYT MOCKOBCKOrO
BpeMeHu nepBoro paboyero AHs, cCneayroLwero 3a AHeEM:

6.3.1. 3auncneHmss Ha KapTouHbIli CUYET AEeHEeXHbIX CpeacTB, HamnpaBfeHHblX KnueHToM ans ero
NONoOJSIHEHNA - B CNy4ae Bbinycka K KapTouyHoOMy cuyeTy 1 (oaHOM) KapTbl;

6.3.2. 3auncnenmss Ha KapTouHbIli CUET AEHEeXHbIX CpeacTB, HamnpaB/eHHbiX KnueHToM ans ero
NOMNOJSIHEHWSA, NPW YCNOBUM NpeaocTtaBneHns B baHk opopmieHHOro KnneHTom 3asBiieHuns Ha
MnatexHbln AMMUT (NpY NoNosIHeHMM KapTo4yHOro cyeTa, B Ciy4yae Bbinycka K KapToyHOMY
cyety 6onee 1 (ogHolt) KapThbl);

6.3.3. npepocrtaBnennsa B baHk, odopmieHHoro KnuveHToM no ¢opMme, yCTaHOB/EHHOM BaHKoM,
3asBneHua Ha [lnatexHbin AMMUT (Npu HeobxoAMMOCTU nepepacnpeneneHns AeHeXHbIX
cpeacTB, Haxoasawmxcsa Ha KapTodHoMm cuyeTe, no KapTaMm CoOTBETCTBYHOWMX [epxatenen
KapT, B cny4yae Bbinycka k KaptouyHoMy cuety 6onee 1 (ogHon) KapThl).

7. MNpaBa n o6s3aHHOCTN CTOPOH

7.1. BaHk o6s3yercs:
7.1.1. odpopmMutb K KapTouHoMmy cdeTy KnneHTta Heobxoanmoe konmyectso KapT n npeaoctaBuTb UX
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B nonb3osaHue KnueHTy (OepxaTtenam KapT) B nopsake, nNpeayCMOTPEHHOM HaCTOSAWWMMMU
Ycnoeuamn KK;

7.1.2. nHdopmupoBatb Knuenta (Ldepxatens KapTbl) 0 Kaxaon onepauun, COBEPLUEHHON C
nucriosib3oBaHmeM KapTbl, NyTeM:

7.1.2.1. otnpaBkn CMC-yBegomneHuss Ha Homep MobunbHoro TenedoHa KnuenTta ([epxatens

KapTbl), NoaKAtO4YEHHbIN K ycnyre «SMS-nHdbopMuposaHmne»;

2.2. npepoctasneHus KnneHTy BbINMMCKKM No KapToyHOMY cyeTy nocpenctsoM Cucrtemol B0;

3. nHdopmMmupoBatb KnneHta o npuoctaHoBneHun geinctemsa KapTbl No mHuumatmee baHka He

nosaHee AHA akTU4YecKoro NpnocTaHoBaeHnsa aencremsa Kaptbl;

7.1.4. ocywecTBnaTb NpuocTtaHoBneHue/npekpalleHme (610KkMpoBKy) AencTBua KapToel B criydae:

7.1.4.1. nonyyeHmns coobuweHnsa [Lepxatena Kaptel o Komnpometauun, YTpate Kapthl,

NOATBEPXKAEHHOIo NMCbMEHHbIM 3asaBneHneM Knmenta 06 nameHenmu crtatyca Kapthbl;

7.1.4.2. nonyyeHns nUCbMeHHOro 3asiBneHums KnueHta o6 maMeHeHum ctatyca KapTbl B CBS3U C

yBosibHeHUeM [epxatensa KapTol.

7.2. KnuneHT 06s13yeTcsa:

7.2.1. o3HakoMuTb [depxaTenen Kapt ¢ HacToswmumm Ycnosuamm KK, Bkntodas Mamatky Jepxartens
KopnopaTtusHon kapTbl (MpunoxeHne N2 2 kK HacTtoswmm Ycnosusam KK);

7.2.2. He3zaMegnunTenbHO WHopMmumpoBaTb baHk o0 cnaydasax: KomnpomeTtauum, YTpatbl KapT,
odopMneHHbIX K KapToudHOMy cueTy, YyBonbHeHus [Oepxatensa KapTtel, B nopsgke,
YCTaHOB/IEHHOM HacToawmmn Ycrnosusamm KK, Bkntodas MamaTtky Oepxxatensa KoprnopaTuBHOM
KapTbl;

7.2.3. He3aMennunTesnbHO MHdopMUpoBaTb baHK 06 M3MeHeHMM NepcoHanbHbIX AaHHbIX [depxartens
KapTbl, npeaocTaBMB COOTBETCTBYHOLWEee 3asBfieHne 06 M3MEHEHUW MNepCoHaNbHbIX AaHHbIX
OepxaTena KapTbl®®, a Takxe Heo6X0aMMble AOKYMEHTbl B COOTBETCTBMU C MpunoxeHnem N2
1 HacTtosawmx Ycnosun KK;

7.2.4. XpaHUTb KOMUWU MepBUYHbLIX AOKYMEHTOB MO BCEM OMNepauusiM, COBepLUeHHbIM [lepxaTensMmu
KapT ¢ ucnonb3oBaHueM KapT B TOpProBo-CepBUCHbLIX npeanpuaTtmnax, baHkomaTax, [1BH,
odopMaseMbix Ha ByMaxkHbIX HocuTensx (B TOM uucne: caunbl, POS-4yekn, KBUTaHUMK, a
TaKXe cyeTa 3a NpoxuBaHue, 6UneTbl Ha TPAHCNOPT WHble AOKYMEHTbl) He MeHee 3 (Tpex)
neT Cc MOMeHTa ocyuwecTtBneHusa [epxaTteneMm KapTbl onepaumn C ncnosnb3osaHuem KapT wu
npenoctaBnaTb UX B baHKk nNo 3amnpocy Ans uUenel KOHTponsa wam pa3bopa CrnopHbIX
CUTyauun, B TOM u4ucne, no npaswuniaMm lnaTexHblX CACTEM, B CPOKW YCTaAHOBJIEHHbIE B
3arpoce;
onslaymBaTb baHKOBCKME KOMUCCUM B COOTBETCTBMU C Tapudamu;
cobnogath pexum KapTouyHOro cuerta, ycTtaHoB/ieHHbIM YcnoBusmum KK, B TOM uucne He
ocywectBnAaTb no KapToyHOMy cyeTy pacxogHblXx onepauun 6e3  KUCnosb30BaHUSA
KopnopaTuBHbIX KapT, 3@ UCK/IKOYEHUEM CNy4YaeB, YKa3aHHbIX B NoAnyHkTax 2.3.2.1-2.3.2.3
HacTosiwmx Ycnosum KK;

7.2.7. ocywectBnatb Onepaumn C ucnonb3oBaHneM KoprnopaTuBHbIX KapT B COOTBETCTBUM C
TpeboBaHMAMM, YCTAHOB/EHHbIMM 3aKoHOAATENbCTBOM PO, 6aHKOBCKMMKM nNpaBuiamm,
Ycnosuammn KK, B TOM 4ucnie oCylwecTBATb Oonepauun, CBa3aHHble C MNoslydeHUEM HaJIMYHbIX
OEHEeXHbIX CcpeacTB B pybnsax PO, ¢ y4eTOM orpaHMYeHnin, yCTaHOB/IEHHbIX Tapudamm;

7.2.8. He ponyckaTb ucnosb3oBaHusa KapT, opopMaeHHbIX K KapTOYHOMY CYETY, TPETbUMM NMLAMMU,
He asnsowmnmuca Oepxatenamm Kapt;

7.2.9. ocywecTBNATb KOHTPOJ/Ib 3a pacxogoBaHueMm cpeacts [epxaTtenem KapTbl B rnpegenax
MnaTeXxHoro nMMuTa M KX LEeNeBbIM MCMONb30BaHMEM B COOTBETCTBMM C TpeboBaHUsMKU,
YCTaHOBJIEHHbIMM 3aKoHOAATeNbCTBOM P®, 6aHKOBCKMMM MpaBuMiaMm W HACTOALWMMMU
Ycnoeusamn KK;

7.2.10. coBepwaTtb Onepaumm c ucnonb3oBaHuMeM KapT B npegenax PacxogHoro nmMmuTta, He
AONyCKaTb BO3HUMKHOBEHUS 3a40/DKEHHOCTM, a TaKXe CBOEBPEMEHHO MNOMNOMHATb
KapTouHbI cyeT;

7.2.11. yBeaoMnatb baHK B NMMCbMEHHOM BUe B Nopsiake, YCTaHOBEHHOM HACTOSALWMMUK YCIOBUAMU
KK, 0o cBoeM Hecornacmu c ornepaumsiMm, oTpaxKeHHbIMM No KapToyHOMYy cyeTy, B TeyeHue
10 (pecsaTn) kKaneHaapHbIX AHen nocne nonydvyeHums KnneHToM BbIMWCKKM, copepxkalen
ocrnapueaemble onepaumn. B cnydyae HenonydyeHns BaHKOM MMCbMEHHbLIX MNpPEeTEH3Un OT
KnneHTa B TeyeHMe BbllLEYKA3aHHOIMO CpoKa, OCTaToK cpeacTB Ha KapTO4YHOM cuyeTe u

7.1.
7.1.
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onepaunm cYMTarTCa nNoaTBePXAEHHbIMU KnneHToM
7.3. baHkK Bnpase:

7.3.1. otkazaTtb KnmeHTy B odopmieHnn KapTbl Ha uMS KOHKpeTHoro [epxartensa Kaptbl 6e3
yKasaHusa NMpuUYnH 0TKasa;

7.3.2. NpNOCTaHOBUTbL JeicTBue onpegeneHHon KapTtel wam Bcex KapT, 0QOpM/eHHbIX K
KapToyHOMY c4yeTy, B Nopsake M cny4vasax, YCTaHOBMEHHbIX HacTodwmmu Ycnosuamm KK, B
TOM yucne:

7.3.2.1. HeucnonHeHus KnueHtom (AdepxaTtenamu KapT) ycnosun Hactosiwero [orosopa, B TOM

ymncne Ycnosui KopnopaTuBHOW KapThl;
7.3.2.2. HenpeacTtasneHna KnauneHtoM, no TpebosaHumwo baHka, [JOKyMeHTOB Mo onepaumsm
[epxaTensa B CpOKU, YCTaHOBNEHHblIe BaHKOM;

7.3.2.3. ecnn y baHKa BO3HMKAM MOAO3PEHMS Ha BO3MOXHyt Komnpometauumio KapTbl (BKAwo4das
Cny4ya BOSHUKHOBEHMS COMHEHUS B TOM, YTO Oonepauum, CoBepllaeMble C NCMOb30BaHMEM
KapTbl, npoBoasaTca Haanexawmm [epxatenem Kaptbl);

7.3.2.4. npotuBopeuns onepaumm TpeboBaHMAM  AENCTBYKOWEro 3akoHogaTtenbctsa PO,

6aHKOBCKUM MpaBu/iaM, a Takxe HacTosawmum Ycnosumsam KK;

7.3.2.5. yCcTaHOBMEeHUA OrpaHudeHun Ha pacnopsxeHue KaneHTOM AeHEeXHbIMWU CpeacTBaMu,

Haxogsdwmmmcs Ha KapToyHOM cueTe, B ciy4dasX, MNpeayCMOTPEHHbIX AENCTBYHOLWMM
3aKoHoAaTenbCTBoM PO;

7.3.2.6. pactopxeHus [orosopa KK no uHuumatmee KnueHTa, B AeHb MNOAy4YeHUS MUCbMEHHOIO

yBeLOM/IEHNS O HAMEpPeHUu;
.2.7. BO3HUKHOBEHUSA 3a[0/PKEHHOCTMW.
.3. CnucbiBaTb 6€3 AOMOMHUTENBHOIO pacrnopshxeHus KnuveHTa Ha yCnoBUSX 3apaHee AaHHOro
akuenTa AeHexXHble cpeacTea:

7.3.3.1. c KapTouHoro cyeta KnumeHta B onnaty baHKOBCKMX KOMWUCCUI, @ TakKxXe CyMM, oWMBOYHO

3a4uncneHHbiX baHkoM Ha KapTouHbin cyeT KnuneHTa;
7.3.3.2. ¢ 6aHKoBCkMX (pacyeTHbix) c4yeToB KnuneHTta B pybnsix P® M MHOCTpaHHOM BasnwoTe,
OTKpbITbIX B BaHke, B onnaTty: BaHKOBCKMX KOMWCCUMW, CYMM [JOKYMEHTOB MO onepaumsam
KnueHTa, BK/IOYasi CyMMbl KypCOBOW pasHuubl, o6pa3oBaslleiicas npu npoBeaeHumn
pacxogHblX onepauuii, B Cly4vyae OTCYTCTBUS/HeAOCTAaTOMHOCTU [AEHEeXHbIX CpeaCTB Ha
KapTouyHOM cueTe n/unmn Hannyms orpaHnyeHmnin no KaptouyHoMy cyeTy.

7.4. KnueHT BnpasBe:

7.4.1. coBepwaTtb Onepaumn C wucnonb3oBaHuem  KopropaTMBHbIX KapT B  Nopsake,
npeaycmoTpeHHoM Ycnosuamn KK;

7.4.2. B TeueHune cpoka gencrtems Lorosopa KK xopaTtancrBoBaTb 06 odpopmiieHMn Heobxoammoro
konnyectea Kapt/nepeodopmnenHnn Kapt k  KapToyHoMy cyeTry B nopsake,
npeaycMoTpeHHoOM HacToawmnmu Ycnosmamm KK;

7.4.3. npuocTaHaBAMBaTb MAKM nNpekpawaTtb gencremne KapT, opopMieHHbIX K KapToO4YHOMY cueTy, 40
ncteveHmns nx Cpoka AENCTBUSA B NopsigKe, NpeayCMOTPEHHOM HacTosawmmm Ycnosmsamm KK;

7.4.4. 3anpawuBaTtb OT4YeTbl MO OMepauusM, COBEPLUEHHbIM C WCNOJSIb30BaHWEM onpeaesieHHoM
KopnopaTnuBHOM KapTbl, 0pOpMAEHHON K KapTO4YHOMY cUeTy.

7.4.5. npeabsaBnatb baHKy MNUCbMEHHYIO MPETEH3MI0 B OTHOWEHUM crnopHbiX Onepaumn c
ncnosb3oBaHnMeM KopnopaTuUBHbIX KapT B Nopsake U CpOKK, YCTaHOB/IeHHble YcnoBuamm KK;

7.4.6. B nopsake, npeaycMOTpeHHOM HacTtoswuMmu Ycnosusimm KK, no mepe Heobxogmmoctm (B
cnyyae Bbinycka k KaptoyHoMmy cueTty 6onee 1 (ogHoi) KapTbl):

7.4.6.1. U3MEHATb  OrpaHuU4YeHusl, YCTaAHOBJIEHHble NO  CyMMam pacxoAHblX  onepauumn

COOTBETCTBYOLLEro BMAa Ansg kaxaoro Aepxatena KapTbl;
7.4.6.2. HanpaBnsATb baHKy MHdOpMaunto oS yctaHoBeHMS / n3aMeHeHus MNnaTtexHoro AMMmTa no
KapTe kaxgoro [epxaTtensa KapTbl;

7.4.7. B Cflydae Hecornacus € onepauuin, npoeegeHHon no KapToyHoMy cyeTy, npeabsasnsTb baHky
MUCbMEHHble MPeTEH3UN B CPOKU, YCTaHoBNeHHble [JoroBopoM KK, a uMeHHO: B TedeHue 10
(oecsaTn) KaneHgapHbiXx AHen nocne nonydeHus KnmeHtoMm Bbeinucku, coaepikawen
ocrnapuBaeMble onepauum, nyTeMm npenocTtassieHNss B BaHK nNMCbMeHHOro 3asiBfieHus o
Hecornacmm c onepauuven, nposeaeHHon no KapToyHoMy cueTy, odopMneHHoe no dopme
BaHka®, (nanee - 3asBneHne 0 CNOPHON onepaLmm), Npu 3TOM:

7.4.7.1. 3aaBneHne O CMOpPHOM onepaumu Ha O6yMaXHOM HocuTene A[O/MKHO ObiTb MNoAnMMcaHo
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7.4.7.2.

7.4.7.3.

YNOAHOMOYEHHbIMU (AO/MKHOCTHBIMU) IMLAMU N CKPENEHO OTTUCKOM nedvatn KnueHTa;
3asaBneHne o CI'IOpHOVI onepaunn B 3NEKTPOHHOM BUAE HaMNpaBAAETCA NOCPeACTBOM
Cuctembl ABO ¢ npumeHeHueM Il YNONHOMOYEHHbIX (A0/MKHOCTHLIX) nnu KnmneHTa;
3asBneHne O CNOpPHOW onepaumm AO/MKHO 6biTb npeaoctasBneHO B baHK, B CpPoOKM,
yCTaHOBMEHHble  HacTodAwuMKM  YcnoBuamu KK, € NpuioXeHueM  JOKYMEHTOB,
NOATBEPXKAAIOLWNX CYTb NpeTeH3nn (Npu Hann4ymn).

8. «SMS-uHdbopmupoBaHue» feprkatenein Kaprtbl

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.
8.8.1.

8.8.2.

8.8.3.

8.8.4.

8.9.

«SMS - nHdpopMupoBaHMe» NOAKOYAETCS Ha OCHOBaHMKM 3asB/eHUS Ha BblINYCK KapTbl Ha
HoMep TenedoHa [lepxaTens, ykasaHHbli B 3asBneHun. MNpu 3ToM [epxaTenb A0SKeH
ABNATbCA BnagenbueMm MobunbHoro TtenedoHa craHaapta GSM winm CDMA, onepatop
COTOBOW CBSI3X KOTOPOro 3apeructpupoBaH Ha Tepputopumn Poccuiickon ®epgepaunn.

Mpn wucnonb3oBaHumM ycnyrm «SMS - wuHdopMmumpoBaHue» B pamkax Jorosopa KK
[depxaTteno KapTbl B aBTOMaTtM4yeCKOM pexume MocpeacTBOM MOOMNbLHON CBSA3M MosyyaeT
oT baHka SMS-coobuweHna 06 onepaumsax, coBeplleHHbix [epxatenem Kaptbl C
ncnosib3oBaHueM KapTbl.

MogkntodeHne Knnentom [epxatenen Kaptbl K ycnyre «SMS-uHdopmmpoBaHus»
aBnseTcs o6s3aTeNlbHbIM YCNOBMEM MCMNONb30BaHMSA KapT, BbiNyWeEHHbIX (M3A4aHHbLIX) B
pamkax [oroeopa KK. Ycnyra «SMS-nHpOpMUpPOBaHMS>» MOAKIOYAETCA HE MNO3gHee AHS,
cnepylouwlero 3a gHeM aktmeauum KapTbl.

Knuent (Oepxatenb Kaptbl) o0653aH  wuHdbopMupoBaTb baHK 0 npekpaweHuu
MCNOJIb30BaHUs HOMepa MobunbHOro TenedoHa [epxaTens KapTbl, MOAKIOYEHHOro K
ycnyre «SMS-nHoOpMUpoBaHnNS».

KnneHT BNpaBe B Nt060M MOMEHT M3MeHUTb MHGOPMaUNo 0 HoMepe TenedoHa [depxaTtens
KapTbl Ha OCHOBaHWM NUCbMeHHOro 3asBfieHne 06 M3IMeHeHWM NepCoHasbHbIX AaHHbIX
Oepxatena Kaptbl’®, HanpaBneHHoro KnaneHToM.

BaHk nmeeT npaBo B /1060 MOMEHT MO COHBCTBEHHOMY YCMOTPEHUIO M3MEHWUTb MNepevyeHb
MHdpopMaunm, npegocrtasnsemon KnuneHty (Adepxatento KapTbl) NocpeacTBOM  YCAYyru
«SMS-nHbopMuposaHmnsa».

Ona  uenen npepoctaBneHns  Knuenty  (depxatento  Kaptbl) ycayrm  «SMS-
nHdopMmupoBaHua» KnmeHt ([depxaTtenb KapTbl) 0653aH camMocTosTeNnbHO obecneunTtb
nogaepxky @QyHKUMKM nepedaym u nosydeHus SMS-coobueHnn Ha CBOEM MOOBMIBHOM
TenedoHe, a Takxe NoAK/IOYEHMe K ycnyram nepegadun m nosydvyenHmss SMS-coobuieHunii y
COOTBETCTBYHOLWEro onepatopa MobubLHOWM CBSA3WN.

BaHK He HeceT OTBETCTBEHHOCTM:

3a HepocTtaBky coobuweHuns Ha TenedoH [depxaTtens KapTbel, B clyyae ecnum 3TO0
obycnoBneHo npuynHamu, He 3aBucawmMum oT baHka (coobueHune He oTnpaBieHO
onepatopoM MobunbHOM cBa3u, TenedoH [Lepxatensa KapTbl HeAOCTyneH ANUTEesNbHOEe
BpeMs 1 T.n.);

3a ywepb mn dakT pasrnaweHnss 6aHKOBCKOM TaWHbl, BO3HWKLIME BCNeACTBME AOnycKa
[OepxaTtenem KapTbl TpeTbMX WL, K WCNOAb30BaHUO MobunbHOro TtenedoHa, HOMep
KOTOpPOro MCMNonb3yeTcsa Ans NpeaocTaBfieHns ycnyrn «SMS-mHgopMmmpoBaHus»;

3a yuwepb, BO3HMKWWMA BCNeacTBMe yTpatbl wnum nepepavn [Oepxatenem KapTbl
cobcTBeHHOro MobunbLHOro TenedoHa HeynoJHOMOYEHHbIM AnLaMm;

B C/lydae HEBO3MOXHOCTM npeaocTaBneHnss ycnyr <«SMS-uHdopMmMpoBaHMS» No
He3aBucAwWwmnM ot baHka obcTosTenbcTBsaM, B TOM YMncCAe MO NpUYMHE He npeaoCcTaBieHns
BaHKy CTOpPOHHWMMM OpraHmM3auusiMM CepBUCOB, HEO6XOAMMbIX AN peanun3auum ycayrm
«SMS-nHbopMnpoBaHmnsa>».

KnueHT cornawaeTcs Ha nepegadvyy vHdopMaumMn no KaHanam nepegaym SMS-coobuieHni
Ha TenedoH [epxatens KapTbl, 0CoO3HaBas, YTO Takue KaHanbl nepegadm nHdhopMaumm He
aBnsaoTca 6e3onacHbiMM, M COrnawaeTcs HeCTU BCE PUCKW, CBA3aHHble C BO3MOXHbIM
HapylweHneM KOHMAEHUMANbHOCTM, BO3HUKAlOWME BCNEACTBME WCMNOSIb30BaHUA TaKUX
KaHanoB nepefayv nHdbopMaumn.

9. Mopsipok yBeaoMneHus KnveHTa O BO3HUMKHOBEHMM 3aAoJIKEHHOCTH, norawieHus
KnneHtoMm 3aponkeHHOCTU nepea BaHkoM

70 ®opma 3.16 Anb6oma cdopm
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duU3nyeckmx v, 3aHUMaLWNXCA B YCTaHOBIEHHOM 3aKOHOAATeNbCTBOM PO nopsake 4acTHOW MpakTUMKoW, B Dc-Bu-Aii baHk

0O00»

9.1.
9.1.1

9.1.2
9.2.
9.2.1

9.2.2.

9.2.3.

9.2.4.

9.2.5.

YBenomneHne baHkom KimneHTa o BO3HUMKHOBEHUMN 3a40/1)KEHHOCTU.

. B cnyyae Bo3HMKHOBeHMS 3agomkeHHOCTU baHk HanpasnseT KnveHTy YBeaomneHune o dakre

BO3HWKHOBEHUS 3a0/1)KEHHOCTM, B KOTOPOM coobLiaeT:

pa3Mep 3a40/1KEHHOCTH;

CpOK, A0 KOTOpOro KnmneHT AOoNXKEH OCyLWweCcTBUTb NoraweHue gonara nepes baHkow;

O MPUOCTaHOB/IEHMN AeNncTBUS BCex KopnopaTuBHbIX KapT, odopMAeHHbIX K KapToyHoMy
C4yeTy, A0 NOSIHOIro noraweHuna KnueHToMm 3a,CI,OJ'I)KeHHOCTVI.

. YBegoMmneHune HanpasnseTcsa nocpeacrsom Cucremsl A460.

lNoraweHne KnneHToM 3a40/1kKeEHHOCTU rniepes baHkoMm.

. KnueHt 0653aH noracutb 3a40/1KEHHOCTb nepen baHKoOM B MNOJSIHOM obbemMe 00 ncTeyeHwus

Cpoka, ykasaHHoro baHkoM B YBe4OMNEHUMN.

MoraweHne 3a40/HKEHHOCTU OCYLECTBNSETCS B COOoTBeTCcTBUM C YcnoBuamm KK, nytem
cnucaHuss baHKOM aeHexHbIX cpeacTB € KapToyHoro cyerta, npu  OTCYTCTBUMM UK
HeAOCTaTOUYHOCTM CpeAcTB Ha KapToyHOM cyeTe C MHbIX 6aHKOBCKMX (pacyeTHbIX) CHETOB
KnueHTa, oTKpbITbIX B BbaHKke, A0 nonHoro noraweHns KnMeHToM CyMMbl 3a40/1KEHHOCTH;

B C/lyvyae HeBO3MOXHOCTM aAnsd KnueHTa obecneunTb MNOCTyMNNEHWE AEeHEeXHbIX CpeacTB B
cymMe, Heobxogmmom pAns noraweHums 3af40/DKEeHHOCTM, Ha KapToudHbili cuyeT, wu/wnam
OTCYTCTBUM AEHEXHbIX CPeACTB Ha MHbIX 6aHKOBCKMX (pacyeTHbiX) cyeTax KnueHTa B baHke,
KnueHT, no cornacoBaHuto ¢ bBaHKOM, MOXeT nepevyncnnuTb JAeHeXHble CpeacTsa,
HeobxoamMble ANns noraweHns 3aA0/HKEHHOCTMU, CO CBOMX BAHKOBCKMX (pacyeTHbIX) CYETOB,
OTKPbITbIX B APYIMX KPeAUTHbIX OpraHu3aumsix no pekBm3anTaMm, yKasaHHbIM baHKOM.

He nosgHee cnepgytowero paboyero gHa 3a gHeM noraweHuss KnmeHToM 3afo/mKeHHOCTU B
nonHoM ob6beme, BaHk npoussBoanT BO306HOBNEHWEe paencteusa (pasbnokuposky) Kaprt,
odopMaeHHbIXx K KapToyHOMy cueTy, AeicTBMe KOTOPbIX MpuocTaHasnmMeanocb baHkoM B
CBSI3M C BO3HUKHOBEHMEM 3a40/IKEHHOCTM.

B cnyuae HenoraweHumsa KnumeHToM 3af0/HKEHHOCTM B CpOK, YKasaHHblA B
YBegomneHnn, baHK ocylecTsBnseT B3biCKaHWME CYMMbl HenoraweHHOW 3aAo0/IKeHHOCTU B
cynebHOM nopsake.
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NMEPEYEHb NOKYMEHTOB,
noanexxawmx npegocraBneHuto B 3c-bu-Ai BaHk 000 ana odpopmneHnsa KopnopaTtuBHbIX KapT
Kk KapTouHoMy cueTty KnueHrta

1. Ana nepBOHa4YaJlbHOro BbiNycKa KOQHOQaTMBHOVI KapTtbl Ha Kaxnaoro [epxxartensa Kaptbl
npeaocCTaB/IAOTCA:

1.1. 3asBneHme Ha Bbinyck KopnoparusHoi kaptbl (no cdopme baHka’™) - B 1 (oaHOM) 3K3eMnnsipe, 3a
NoAMUCbID YMOSTHOMOYEHHbIX nuy, KnveHTa, CKpensieHHbIX OTTUCKOM MeyaTu, B COOTBeTCTBMM C KapToukon (B
cny4yae ee opopMieHus);

1.2. JOKyMeHT, yAOCTOBEPAIOLWNI JINYHOCTb [lep kaTtesiss — Konvs;

1.2.1. Konussi p[OKyMeHTa, yAOCTOBEPSIIOWE€ro JINYHOCTb (PU3N4YecKoro snya - MHOCTPAHHOIO
rpa>kgaHmHa wan Jsumya 6e3 rpakgaHCTBa, COCTaB/IEHHOIO Ha WHOCTPAHHOM A3blke, MOXeT O6biTb
npenoctasneHa B baHk 6e3 Hagnexawum o6pas3oM 3aBepeHHOro nepeBoja Ha PYCCKUW SA3blK, NpU YCIOBUK
Hannuunsa y gusnyeckoro nuua AOKyMeHTa, NoATBEPXAAIoWero npaBo 3akKOHHOro npebbiBaHuS (MPOXUBaHWA) Ha
Tepputopumn Poccuiickon ®egepaunn (NyHKT 1.3. HacToswero MNMepeyHs);

1.3. Ousmyeckme nmua - MWHOCTPaHHble rpaxaaHe unan navua 6e3 rpaxaaHcTBa npefocrasnsaT B baHk
MHrpaymMoHHYr0 Kapty (B C/ly4asix ec/in ee Hajmyne rpefycMOTPeEHO 3aKOHOAATENLCTBOM P®) M AOKYMEHT,
noaTBep kAawOWNA nNpaBo Ha npebbiBaHNe yKa3aHHOro ¢gunsnvyeckoro smuya Ha tTeppumtopmn P® (B
C/ly4dasix ec/im ee Haamume rnpeaycMoTpeHo 3aKoHoAaTe/IbCTBOM P®) — konus;

2. ansa nepeBbinyckKa KopnopaTuBHoﬁ KapTbl B cniy4vyae !TpaTbI[XVIQEHVIH, KoOMNpoMeTauumun, nopuum,
BKJ/IlO4aA noBpeXxXAeHune 4Yuna wium MarHUTHOM noJsioCbl, WN3MEHEHUMU g;aManm n/nam_unMeHmn
gepma'rena KaQTbI, a TaK)XXe B cyvdyae nepeBbinyCKa Kaprl 0O OKOH4YaHuA Cpoxa AencTBus
npeaoctTaBJiIA€TCA:

2.1. 3assBneHne Ha nepesbinyck KopnopatmnsHosi kaprbl (no popme BaHka’®) - B 1 (oAHOM) aK3eMmnnsape, 3a
NoAMUCbID YMOSTHOMOYEHHbIX nuy, KnveHTa, CKpenseHHbIX OTTUCKOM MeyaTu, B COOTBEeTCTBMM C KapToukon (B
cnydae ee opopMIeHNS);

2.2. B cnyuyae wusMeHeHus ddamunum un/vnn umnMmenn [epxatens KapToel 3asBsieHne 06 HN3MeHeHuu
nepcoHanbHbIX AaHHbIX [epcatens kaprbl (no dopme bavka’) - B 1 (o4HOM) 3K3eMNIsApe, 3a MNOAMUCHIO
YnonHoMoueHHbIX Nuu KnueHTa, cKpensieHHbIX OTTUCKOM nedaTu, B COOTBETCTBMM C KapToukow (B cnydvae ee
odopmMneHns), € npenocraBleHNEM [AOKYMEHTOB, MOATBEPXAAOLWMX WU3MEHEHUS MNEepPCOHaNbHbIX AAHHbIX
JepxaTens;

2.3. baHK Takxe Brpase 3anpocuTb AOKYMEHTbI, NepeyuncneHHble B NyHkTax 1.2-1.3 HacToswero MepeyHs.

71 ®opma 3.10. k AnbbomMy popm
72 ®opma 3.11. k Anbbomy dopm
73 dopma 3.16. kK Anbbomy dopm
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MamaTtka [lep>xatensa KopnopatuBHoi kapTbl 3c-bu-Aii Bank 000

1. O6wme nonoxxeHmn

1.1.JlnueBas CcTOpoHa m3gaHHOM KapTbl coaepXuT cneaywowyto nHdopmauuio: Homep KapTbl,
Cpok gencteusa Kaptbl (Mecsuy 1 rog), dammnumsa n nma epxatens Kaptol.

1.2.Mpu nonydyeHun Kaptbl AdepxaTtenb KapTbl AOMXKeH NpOCTaBUTb Ha ee obpaTHON CTopoHe
obpa3seL, cBoel nNoanuMcu WapuKOBOM pyuykoi, npu 3ToM, KapTa aeiAcTBUTeNnbHa TOJIbKO
npuv Hanuumm noanucu flep>xarena Kaprtbl Ha 060poTHON cTopoHe KapTbl.

1.3.Mocne nony4venusa Kaptbol depxaTtento HeobxoanmMo ob6patntbcs B KOHTaKTHbIN LeHTp BaHka
Anga aktmBauum KapTtbl U ycTtaHoBku NMMH-koaa.

1.4. lepxaTenb OO/MKEH MPUHATbL Mepbl N0 obecneyeHnto coxpaHHocTu Kaptel n MUH-koaa, B
TOM u4ncne, He coobwartb pekBu3anTbl KapTtbl, ykasaHHble B n.1.1 HacrTosiwen
MamaTtkn, a Takoke CVC-koa (3aWMTHbIN KOA, YKa3aHHbIA HA 060pPOTHON CTOpPOHe
Kaptbl) v NMNH-koa TpeTbuMM Nuuam.

1.5. lepxaTenb KapTbl fo/XeH cneguTb 3a pacxofoBaHMEM CpeacTB M coBepwwatb Onepaunmun ¢
ncnosb3oBaHneM KoprnopaTMBHOM KapTbl B Npeaenax MNnaTexHoro AMMmnTa, yCTaHOBNEHHOMO
no Kapre.

1.6.KapTta npuHMMaeTcs K onsate A0 ucTedeHus Cpoka pgencteuss KapTbl, yKasaHHOro
HenocpeaCTBEeHHO Ha KapTe, a MMEHHO: A0 MocjaefHero AHSA Mecsua BKJ4YUTEesSIbHO. B
cnydyae npuHatua baHkoMm PeweHns o npoaneHum Cpoka pgencteuss  KapTbel 6e3
nepesbinycka, Kapta MoxeT 6biTb Mcnonb3oBaHa [epxxaTenem nocne uctedyeHus Cpoka
AeNcTBuS.

1.7.0epxaTtens KapTbl MOXeT wucnonb3oBaTb KapTy ansa coBepweHus Onepaunii cC
ucrnosib3oBaHmeM KopropaTuBHbIX KapT, rMepeyeHb KOTOPbIX YCTaHOBMEH YC/I0BUAMU
KoprniopaTnBHON KapTbl, B To4YkKax O06CAy>XWBaHUA, UMeEKOWMX ykasaTtenu o npueme Kapr,
cofepxalwmne norotun lMNnaTtexHon CUCTEMbI, BKJKOYasi TOProBO-CEPBUCHbIE OpraHu3auuu,
MYHKTbI Bblgauyn HanumuHbix (MBH) n baHkoMmaTtbl Ha TeppuTtopun Poccuiickon degepaunm um
3a ee npeaenamu.

1.8.Tlpu npeabasneHun KapTbl Ana onaaTbl TOBAapoB W YCAYr WIN MNOJYYEHUU HANUYHbIX
OEHEeXHbIX CpeACTB B TOProBo-CEPBUCHLIX NpeanpuaTtuax, baHkomaTtax, NBH odopmngaoTcs
Ha 6yMmaxHOM HocuTene: cnun, POS-yek, kBUTaHuMa (fanee no TekCTy - [OKyMeHT
onepauunn Oepxartensa/AokymeHTt O1), npu 3Tom JokymeHT OL:

1.8.1. pomxkeH cogepxxaTb crepylowme CBeAeHUS: NAEHTUPUKATOP 3/IEKTPOHHOIO yCTPOWCTBa
(baHkoMmaTa, 3neKTpoHHoro TepMuHana (POS-tepmuHana)), nocpeacTBOM KOTOPOro
JepxaTtenem KapTbl coBepllueHa orepauus; Bua, AaTa COBepLleHus, CyMMa, BasoTa
onepauum; cymMma KoMmccuu (B Cnyyae B3MMAHUSA KOMWUCCMOHHOIO BO3HArpaxaeHus no
ornepauumn); Koa aBTopmM3aunun; pekBusnTbl KapTbl; 4ONONHUTENbHbIE PEKBU3UTDI;

1.8.2. [depxatenb KapTbl A0/KEH MPOBEPUTb MPABWAbHOCTb YKasaHHbIX B [okymeHTe O
haTbl, CyMMbl W BanTbl onepauum, HoMmepa KapTbl, noanucate [okymeHT O[ (npwu
HeobxoaMMOCTM) M NonyunTb opurmHan JdokymeHta OA. lMpu odopmneHun onepaumun B
baHkomatax u MBH, obopyaoBaHHbIX 3NEKTPOHHbLIMW TEPMMHANaMu C KiasBuaTtypon ans
BBoga [MWMH-kopa, npocTaBneHne cobCTBEHHOpPYYHOM noanucm [depxatena KapTbl Ha
JokymeHnTe O[] 3ameHsieTca BBoaoM [epxatenem lMMNH-koga, npu 3TOM MoAMNUCAHHbIN
OepxaTtenem Kaptbl JokyMeHT Ol nnun npasBuibHO BBeAeHHbI NMTNH-koa npu coBepLlueHum
C ucnonb3oBaHveM KapTbl onepauum ABNSETCSA pacrnopshkeHueMm (rnopydeHuem) BaHky
cnmcaTb CYMMYy OCYyLLeCTB/IeHHOM onepaumun ¢ KapTtouHoro cyeta KnuveHTa.

1.9. [epxaTtenb KapTbl [Ao/mkeH coxpaHAaTb Bce [okyMeHTbl O[] no COBepLlleHHbIM C
ncnonb3oBaHueM KapTbl onepauusaM n npeaoctasnaTtb nx Knmenty (opraHmsauum).

1.10. JepxaTtento KapTbl MOxeT 6bITb OTKasaHO B COBeplleHUuM C wucnosib3oBaHveMm KapTbl
ornepauun B cneayowmx cnyyasax:

1.10.1. cpok AeNCTBUSA, YKa3aHHbI Ha NIMLEBON CTOPOHE KapThl, UCTEK;
1.10.2. npu coBeplieHuun onepaumm 6bin1 He BepHO BBeaeH MNMNH-koa;
1.10.3. nuueBas ctopoHa KapTbl 1 nognucb Ha ee 060pOTHOM CTOPOHE NoABepraancb BUANMbIM

N3MEHEHUSM;

1.10.4. nepcoHanbHas MHpOpPMaUMs, yKasaHHas Ha NMUEBON CTOpoHe KapTbl, He coBnagaeT C
nHdopmMaumen, coaepxawemcs B UAEHTUPUKAUMOHHOM AOKyMeHTe (macnopTe,
BOANTENbCKOM YAOCTOBEPEHUN U A4p.), NpeabsBneHHOM [epxaTtenem KapTbl;

1.10.5. onepauus He npowna ABTopm3auunto BaHKOM B Culy KakuMX-iM6o TEXHUYECKUX MPUYMH

WIn B CBSA3M C OrpaHUYEHUs MK, CBA3AHHbIMKM C KapTon;
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1.10.6. noanuce Adepxatena KapTbl Ha JokymeHTe Ol He cOOTBETCTBYET noanucu [epxatens

KapTbl Ha 06opoTHoOIi cTopoHe KapThl;

1.10.7. HepocTaTo4yHO cpeacts Ha Kaprte (npesbiweHne TnatexHoro nammmuTa)/KapToyHOM

cueTe (NpeBbllleHMe PacxoaHoOro nuMuTa).

1.11. BaHK He HeceT OTBETCTBEHHOCTW, €Cau nobas TPETbA CTOPOHA OTKaXEeTCA MNPUHATb

KapTy B KayecTBe CpeAcTBa MnjaTexa, a TakXXe 3a KayecTBO MpefoCTaB/ISEMbIX TOBAapOB
N ycnyr.

1.12. [epxatenb KapTbl HecCeT MOJIHYID OTBETCTBEHHOCTb 3a oOnepaunn, COBEpLUEHHble C

ucrnosib3oBaHmeM KapTbl.

1.13. KapTta saBnsetca cobcTBeHHOCTbl0 BaHka, M B cnydasx, nNpeayCcMOTPeHHbIX YCI0BUSMMU

KK, gpenctBne KapTbl MoxeT 6biTb MNpUOCTaHOBNEHO baHKOM C npeaBapuTenbHbIM
yBeaomneHueMm KnueHrta (depxatens KapTbl).

1.14. Tlpn CHATUM HaNW4HbIX AEHEXHbIX cpeacTtB B BbaHkomaTax v lBH, He npuHagnexawmx

BaHKy, AOMNONHUTENBHO K KOMUCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam)
MOXeT YAepXWuBaTbCs KOMWCCMOHHOE BO3HarpaxaeHue 6aHka-snagensua [MBH wnu
BaHkomara.

1.15. BaHkK Bnpase npekpaTtuTb UM BPEMEHHO NPUOCTAHOBUTbL MoJib3oBaHWe KapTon B cnydae

2.
2.1.

2.2.

w

3.1.

3.2.

3.3.

w w
a U

3.7.

3.8.

3.9.

HapyweHnuns [epxaTtenem Kaptbl n/unn KnueHtom Ycnosuii KoprnopaTuBHOW KapThl,
ycnosun [lorosopa KBO, a TakxXe B MHbIX Cy4yasx, NpeaycMoTpeHHbIx Ycnosusaimum KK.

AKTMBaUunAa 6eCcKOHTAaKTHOro uHrepdgeinca Kaptbl

CoBepwaTb onepaunmm no KapTe BO3MOXHO C WCMNOSb30BaHMEM 6HECKOHTAKTHOrO
nHTepdelica (Contactless).

B uensax 6e3onacHoctn KapTa BbiNyCKaeTcs C HEaKTUBHOWM OGeCKOHTaKTHOM dyHKUMen,
noaToMy nepsas onepaumsa no Kapte gomxHa 6biTb NponsBeeHa KOHTaKTHbIM CNoCcoboM.

UcnonbsoBaHune Kaptbl B TOproBo-cepBucCHbix npeanpuatuax (TCMN) wnn
noJsilydyeHue HaJIMuHbIX AeHexHbix cpeacts B NBH

Mpn coBepweHMn onepauuin B TOproBo-cepBUCHoM npeanpuatum (TCM) unau nonydeHum
HaJW4HbIX C ucnonb3osaHneM Kaptol B NIBH pacnevaTtbiBaeTcsa KBUTaHUMSA (YeK).
Oepxatens  KapTbl noanuceliBaeT  KBUTaHUMKO  (Npy HeobXOAUMMOCTWM),  TOMBKO
YAOCTOBEPUBLUNCE B 3anojiHEHUMM BCeX rpad UM COOTBETCTBUMM CYMMbl oOnepauuu,
MPOCTaBfIEHHOM Ha YKa3aHHbIX [AOKYMEHTaxX, CyMMe @daKTU4YecKon onnatbl UM CyMMe
BblAaHHbIX HaNM4YHbIX, nocne yero Jepxatento KapTbl BblAaeTCA 3K3EMMIAP KBUTAHLUNUN.
KaTteropuueckn 3anpeliaeTcs NoANMUCbIBaTb KBUTAHLUMIO, B KOTOPOI HE MpoCTaB/ieHa CyMMa
onfadyeHHOW NOKYMNKU/YyCnyru.

.Mpwn onnate I'IOKYI'IOK/YCHYI' C ncnosib3oBaHmMeM KapTbl He AOMYCKaeTCd N03BONATb Kaccupy

(npeacrasutento) NMBH/TCI, yHocuTb KapTy n3 nons 3peHusa Hdepxatensa KapTobl.

.He ponyckaetcs no3sonsAte kaccupy MNBH/TCM npokaTtbiBaTe KapTy ABaXkAbl.
.Mpu oTkase B coBepLUeHUM C ncnonb3osaHneM KapTbl onepaunun rno onnaTte ToBapoB/ycnyr,

B TOM 4yucne BCNeACTBME OTKasa B ABTOpM3auMKM, U MOCAeaylLlero coBeplueHuss onaThbl
TOBapOB/yCNyr 3a HanM4uHbIn pacyeT Adepxatenb KapTbl AO/MKEH COXPaHUTb KBUTaAHUMIO 06
OTKa3e B COBepweHuM onepauum C ucnosb3oBaHMeM KapTbl, a TakXe Yek,
noATBEpPXKAAOLWNIA ONNaTy TOBAapoB/yCyr 3@ HaJIMYHbIA pacyerT.

B cnyyae oTkaza B COBeplleHMM C UcCnosb3oBaHveM KapTbl onepauum no onnate
TOoBapoB/yCcnyr, BCAeaCTBME TMJIOXOM CBA3W, [epxatenb KapTbl MOXeT MNOBTOPUTb
npoueaypy onnaTtbl 4yepe3 HeCKOoNbKOo MUHYT (ecnu y [depxatens KapTbl ecTb TBepaas
YBEPEHHOCTb B AOCTYMHOCTU €My CYMMbl, Heo6xoAMMOW ANs MpoBeAeHUs pacHeTHOM
onepauumn, B pamkax lNnatexHoro nmmuTta).

OpraHusaumsa, npuHuMatowas KapTtel K obcnyxuBaHuio, uMeeT npaBo TpeboBaTb
npeavsasnenHnsa [epxartenem KapTbl nacnoprta WM MHOM0 AOKYMeEHTa, yAOCTOBepsoLlero
nnyHocTtb [epxaTtensa KapTbl.

B cnyyae BoO3BpaTta TOBapa B TOProBO-CEPBUCHYK oOpraHusaumio nmbo oTKasa oT
npunobpeTteHnss ToBapa/npenoCcTaBfieHUsa YCyrn, OMJIayeHHbIX C MCMonb3oBaHMeM KapThbl,
HdepxaTtenb KapTbl He gosmkeH TpeboBaTb BO3BpaTa CTOMMOCTWM TOoBapa/yCcayrun HanauMdHbIMU
OeHeXHbIMW cpeacTBaMun. B ykasaHHOM cny4yae C wucrosib3oBaHMeM KapTbl KaccMpom
MBH/TCM odopMmnsercs onepaumsa Bo3BpaTa NMbB0O OTMEHa onepauuMm COOTBETCTBEHHO.
OdopMneHne gaHHbIX onepauuin NoATBepXXAaeTCsi COOTBETCTBYIOWMM YeKOM (4YeK OTMEeHb!
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UM 4ek BoO3BpaTa), koTopbin Adepxatento KapTbl HeobXxoanmMoO cOXpaHuTb A4S nepenayu
KnueHTy (B CBOIO OpraHu3aumio).



4.1.

4.2.

4.3.

4.4.

4.5.

4.5.

4.6.

4.6.
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Ucnonb3oBaHue Kaptbl B bBaHkoMmaTte

Ans nonydyeHnss HanUUHbIX AEHEeXHbIX cpeacTB B baHkomaTe [epxxatenb KapTbl JONXKeH
rnomMectutb KapTy B cuuTbiBalollee YCTPOMCTBO baHkoMaTa M cneaoBaTb WMHCTPYKLMSM,
nosiBNAKOWNMMCS Ha 3KpaHe baHkomaTa, npu 3TOM, Npu npuveme U Bo3BpaTe KapTbl
baHkoMaToM He crepyeT ToNKaTb M BblaeprmeaTb KapTy A0 OKOHYaHUS ee ABUXEHUS B
KapTonpmeMHuke (HepaBHOMepHoe nABMXXeHue KapTbl B HeKoTopbix baHkoMaTax He
asngetca cboeMm, a Heobxoammo Ansd 3awmtbl KapTbl OT HE3aKOHHOro KOMMpOBaHMSA
3anmMcaHHOM Ha Hen nHdopMaunm).

Mpn nosiBneHMn Ha 3kKpaHe bBbaHkomata wuHdopmaumm «3ABEPUTE CBOKO KAPTY» -
Heob6xoanMo HesameanuTenbHO M3Bnedyb KapTy m3 cumTbiBatowero ycrponcresa baHkomara,
MHaue KapTta MmoxeT 6bITb 3aaep)xaHa baHkomaToM.

Mpwn nosiBNneHMn Kyniop B YCTPOMCTBE BblAaym baHkoMmaTa Heob6xoamMo HesamensnTesibHO
3abpaTb Kynwopbl, WHaA4Ye 4Yepe3 HEKOTOpoe BpeMs Kynwpbl MOryT O6biTb 3ajepXXaHbl
BaHkomaToM.

Mpn ocywecTBNeHNM onepaumin No NOSYYEHUIO HAaNNYHbIX AEHEeXHbIX cpeAcTB B baHkomaTe
Heobxo4MMO NOSYUYUTb KBUTAHLMIO O BblAAHHOM CYMME HasIMYHbIX AEHEXHbIX CpeacCTB.

B cnyuvae ecnun KapTta win feHbrn okasanucb 3aaepxaHbl baHkomaToMm, [epxaTtens KapThl
OOJ/IKEH He3aMeanuTesnbHO npouHdopMmpoBaTb O gaHHOM dakTe baHk no TenedoHam +7
(495) 651-65-12 wuam 8-800-700-65-12 n KnueHta (opraHusauuio). BHumaHue!ll
Jio6oe yctHoe coobueHue [lepxatensa Kaptbl A0/IKHO 6biTb NoATBEPXAEHO
COOTBETCTBYHOLUMM NMUCbMEHHbIM 3asBNeHUEeM B aapec baHka, npeaocraBNeHHbIM
KnueHTtoM (OpraHusauuein) B CPOKM M B nopsaKe, YCTaHOBJIEHHbIX YCNoBUAMMU

KopnopaTtuBHO#W KapTbli!
1. pekomeHayeTcs cBaA3aTbCcs C 6aHkoM-Bnagenouem baHkomMata no TenedoHaM,

yKasaHHbIM Ha baHkomaTe, n NponH(OpPMMPOBaTbL €ro 0 4aHHOW CUTyaunuu.

Mpu coBeplweHNM onepaumii C wucnosab3oBaHneMm KapTbl nocpeacteBoM baHkomaTos,

Heob6xoaAnMOo AOMNONHUTENIbHO YUYMTbIBaTb CNeaylowme peKkoMeHaaunm:

1. obpawaTb BHMMaHMe Ha MecTopacnosioxeHme baHkomaToB, u3berass WCNONb30BaHUS
BaHKOMaTOB, pPacnosioXXeHHbIX B MJIOXO OCBELWEHHbIX WU 6e3ﬂ}0,CI,HbIX MeCTaXx, a TaKXe
yCTpOMUCTB, KoOTOopble TpebyioT BBOoAa [MMH-koma pns poctyna B MNOMeleHue, rae
pacnonoxeH baHkoMmart;

4.6.2. obpawaTb BHUMAHWE Ha BHewWwHWn Bua baHkoMaTa, B ciiyvyae Hannums nobbix NpM3HaKoB

HeucrnpaBHocTM baHkoMaTa wmnn obHapyxwmuB psaom ¢ baHkomatoM mnm Ha baHkoMmaTe
(BKIOYas KapTOMPMEMHUK, KaBumaTypy, OTBEPCTUE ANS BbiAa4yM Kyniop) MOCTOPOHHME
YCTPOMCTBA, HakfadHble NaHenu, MHopoAHble npeaMeTbl (Mpo3payvHbli MAACTUK, CKOTY,
BMCSALUME npoBoAa M T.M.) HE WCMNOMb30BaTb Takon bBaHKoOMaT ANs COBepLUEHUS
onepauun, coobwnte 06 3ToM B 6aHk - Bnageney baHkoMmaTa, no TenedoHy,
yKaszaHHoMy Ha baHkomaTe, M BOCMOMb30BaTbCs A1 COBepLlUeHUs onepaunm Apyrum
BbaHkomaToM;

4.6.3. He gonyckaTb MPUCYTCTBME CTOPOHHUX Habnwpatenen (TpeTbMx nuL) Npu NpoBeAEHUN

5.

5.1.

5.1.

onepauun, B TOM uucne npu Beoae lWMNH-koma. B cnydae Hanuuusa TpeTbUX UL B
HenocpeacTBeHHo 6am3ocTn ot baHkomaTa, Heobxoanmo npounssoauTb BBOA MNMUWH-koAa
TakuMm ob6pasoM, 4Tobbl yKasaHHble TpeTbW uua He MMeNnu BO3MOXHOCTM MOJIyuYuTb
nHpopmaunto o NMNH-koae (3aBnagetb NMUH-koaom).

Ucnonb3oBaHue KapTbl AnAa coBepllueHns onepauuﬁ yepes cetb MHTEepHeT

BHuMmaHue!!ll B uenax coxpaHeHus KOHMUMAEHUMANbHOCTM MepCOHanbHbIX AaHHbIX

[Depxartensa KapTbl U MHpOpMauum o pekBmamTax KapTbl, Npu COBEPLUEHUM oONepaunn c

ncnonb3oBaHueM KapTbl nocpeacTtBoM ceTn MHTepHeT AdepxaTtento KapTebl pekoMeHayeTcs:

1. yCTaHOBUTb Ha KOMMNbOTEP, MNOCPEACTBOM KOTOPOro MpouM3BOAATCS onepaunm ¢
nucnonb3oBaHmeM KapTbl B ceTn MIHTEpPHET, aHTUBUPYCHOE NporpaMMHoe obecnevyeHune c
ob6sa3aTenibHbIM perynsipHbiM ero O6HOBMIEHMEM, a TakKXe OCYLLeCTBAATb Nepuoanyeckomn
06HOB/IEHME APYIMX MUCMONb3YEMbIX MPOrpPaMMHbIX MPOAYKTOB (ONepauMoOHHONW CUCTEMbI
M NpUKAAAHbIX MpPOrpamMMm), 4TO SBASETCS MEpOM 3aluTbl OT MNPOHUKHOBEHUS
BpPeAOHOCHOro nporpaMmMHoro obecneveHus;
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5.1.2. coBepwaTb nNoKynku/onnaymeaTb yCcayrm B cetm MHTepHeT no BO3MOXHOCTU CO CBOEro
KOMMbloTEpa, OTBEYaKLWero pekoMeHaaunsaM, U3noXXeHHbIM B NyHKkTe 5.1.1. HacTosAwen
MamaTkn;
5.1.3. B cnyyae coBeplleHUs MOKYMNKWM/onaatbl YCAyr C 4Yy>XOro KOMMbikoTepa, OTBEeYalowero
peKkoMeHZaumsM, M3N0XeHHbIM B nNyHkTe 5.1.1. Hactoswen [MamaATkn, nocne
3aBeplleHns Bcex onepaumin [epxatenio Kaptbl Heobxoammo ybeamTbCsi B TOM, 4TO
nepcoHanbHble AaHHble [epxatens KapTel n mHdbopMmaumss o KapTe He COXpaHMNUCb
(BHOBb 3arpy3vmB B 6Opay3epe WHTEpHET-CTpaHMUy npoaasBua, 4epe3 KOTopyk Obina
ocyliecTsseHa onepaums);
5.1.4.npwn coBepLleHnn onepauun B cet MIHTEpHET HUKoraa He ucnonb3sosaTtb NMUH-koA;
5.1.5. Heobxoammo wncnonb3oBaTb WHTepHeT-CaliTbl TONIbKO W3BECTHbIX W MPOBEPEHHbIX
OpraHusaunin TOproeanM W yCayr, Npu 3TOM, BaXXHO ybeaAuTbCA B MpPaBUSIbHOCTM aApecoB
NHTepHeT-canToB, NOCPeACTBOM KOTOPbIX COBEPLIAKTCS MOKYMNKWU, B LEASX MUHUMU3ALUK
pUCKa WCMoJib30BaHMS MOXOXUX NHTepHeT-canToB (CanlToB ABOMHWKOB), CO3A4aHHbIX AN
peann3aumm MOLIEHHUYECKUX CXeM MO HEMPaBOMEPHOMY CAMCAHUIO (XULLEHUIO) AEHEXHbIX
cpeactB ¢ KapTtbl (KapTouHoro cueta).
5.2.0nepaumun c ncnonbsosaHuem KapTbl B ceTn WHTepHeT coBepuatoTca Jepxatenem KapThbl
MnoCcpeACcTBOM criefyloWwmnx pekemanTos KapThbl:

5.2.1. wecTHaguaTM3Ha4yHoro Homepa KapTbl, yKa3aHHOro Ha ee NnMUEeBOI CTOPOHE;

5.2.2. dammnnm n nmMenn epxkatens, no HanMCaHUIO NOSIHOCTbIO MAEHTUYHbIX, YKa3aHHbIM Ha
KapTe;

5.2.3. Cpoka geincrteus KapTbl;

5.2.4. CVV/CVC-kopa 6e3onacHOCTM (Tpex3HauyHblh KO, YKa3aHHblii Ha 06OpPOTHON CTOpOHE
KapTbl 1 npegHa3HayeHHbI Ana NoATBEPXKAEHMS NOANMHHOCTM KapTbl).

6. [OevicTtBuna Oep>xatensi Kaptbel npu Komnpometauun/Ytparte Kaprbl
6.1. JepxaTenb KapTbl 0653aH B cnydae KomnpomeTtauum KapTbl (BO3SHUKHOBEHUS MOAO3PEHUN
O HEe3aKOHHOM MCNOosb30BaHUK pekBu3nToB KapTbl); YTpatel KapTbl (BkAtovas, 3agepxaHue
KapTbl BbaHKOMaToM K3-3a BO3HUKLUEro TEeXHUYecKoro cb6osa mam owmboYUHbIX AENCTBUN
camoro [epxartens KapTbl; xuweHusa (Kpaxu)), He3aMeanuTeNbHO:
6.1.1. obpatntbcsa B baHk no cneaywwmnm TenedoHam: +7 (495) 651-65-12 nnm 8-800-700-
65-12 ¢ npocbboii 0 npuoctaHoBneHun (bnoknposke) KapTbl;
6.1.2. npouHdopmuposatb KnueHta (cBok opraHumsaumio) o ¢dakte Komnpometauumm/YTpaThbl
KapTel € uenbto nogayun KaneHToM COOTBETCTBYIOLWEro MNMCbMEHHOr0 3asiBieHUs O
npuocTaHoBfieHnn/npekpaiweHnn (bnoknposke) gencrems Kaptel B baHk. BHMMaHue!ll
JTro60e ycTtHoe coobuweHue [deprxatenna Kaprtbl fo/MKHO 6biTb NOATBEPXXAEHO
COOTBETCTBYIOWMM MUCbMEHHbIM 3anaBJIEHUEM B appec BbaHka,
npepocrassieHHbIM KiMeHTOM B CpOKM M B nopsiiKke, YCTaHOBJIeHHblIe
YcnoBusimm KopnopatuBHOM KapThbi!
6.2.Tpn obHapyxeHun KapTbl, paHee 3asBNEHHON KaK yTpadeHHas (noxuuweHHas), Lepxatenb
KapTbl fo/mkeH HesamegnutesnbHo nepegaTtb ee KnaneHwTy Ans8 nocneayrowero Bo3spaTta
KapTbl B BaHk.

6.3.B cnyuyae nospexaeHus Kaptbl Lepxatenb KapTbl goskeH npouHdopMmuposatTb KnneHTa
(cBoto opraHmsauuto) o dakTe noBpexaeHnsa KapTbl u caatb KnneHTy (CBOENM OpraHm3auunmn)
noepexaeHHyto KapTy ans nocneaytowero so3spaTa Tako KapTtel B baHk.

7. Mepbl 6e30nacHOCTM NpU ucnosibsosaHum Kaptbl u 3aliMTbl OT MOLWWEHHMUYECTBA.

7.1.KapTa AO/MKHa XpaHuTbCA B 6e30nmacHOM MecTe, MCK4alolweM HecaHKUMOHUPOBaHHOE
MUCMosib30BaHMe TpeTbMMuM  JndaMmu, nMpum 3TOM  He cieayeT noasepratb  Kapty
MeXaHW4yeckuM, TemnepaTypHbiIM U  3NEeKTPOMAarHWUTHbIM  BO3AENCTBMSAM, a TaKxe
Heobxoanmo mnsberaTb nonagaHusa Bnaru Ha Kapry.

7.2.XpaHeHue NMNH-koda OO/MKHO OCYLLECTBAATLCS OTAENbHO OT KapTbl, Mpun 3TOM, He cnepyeT
3anucbiBatbh MNMWH-koa HenocpeacTtBeHHO Ha KapTte nmvbo Apyrnx HOCUTENSX, XPaHSLWMXCS
coBMecTHO ¢ KapTtown.

7.3.Mpn BBOAe TlWMH-koaa [OepxaTtenb KapTbl AOMKEH MpUHATL Mepbl No obecneyeHuto
KOH®bUAEHUMaNbHOCTU (HEAOCTYNHOCTM AaHHOW MHOpMaUun Ans CBeAeHUs TPeTbUX SINLL).



7.4.

7.5.
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JenctBmna ¢ Kapton npum coBepleHMn C ee WCNoAb30BaHWEeM onepauui B TOProBo-
CepBMCHbIX OpraHusaumax n NBH [onXHblI NPOBOAUTLCSA B MPUCYTCTBUMM (B MNosie 3peHus)
LdepxaTtensa KapTbl.

BHunMmaHue!!! He cnepgyer coobwatb cBeaeHWUs, Kacatolwmecs MepcoHasbHbIX AAHHbIX
OepxaTtena Kaptbl, pekBusutoB KapTtbl u [lMWH-koga no 3anpocaM O nNpeaocTaB/ieHUn
yKa3aHHOM MH(pOpMaLUnnN, NCXOASLWMM OT TPETbMX NNL, B TOM 4YMCie, NpeacTaBAsoWmnxcs ot
UMEeHN coTpyaHMKOB BaHKa, a TakXe OTBedaTb Ha 3/1eKTPOHHblE MUCbMa, B KOTOPbIX OT
mMeHn baHka, baHka Poccum wnuM  wWHOM KpeaMTHOWM oOpraHmMsauuMu npegsaraercs
npeaocTaBuTb AaHHbIe CBeAEHMSs, ClefoBaTbh MO «CCbIKaM», cogepXawumcs B nogobHbIX
3NEKTPOHHbIX MUCbMax, BKAKYas <«CCbIJIKM» Ha calT baHka, Tak KakK AaHHble «CCbIIKU»
MOryT BeCTM Ha CaWuTbl-4BOMHWKU, WCMNOSb3yeMble ANs COBEpLIEeHUS MOLUEHHUYEeCKUX
AencTemin. B yKkasaHHbIX cnlydyasx cjepyer HesaMeapnumrtenbHO npouHdopMupoBaTtb
BbaHk no tenedoHam +7 (495) 651-65-12 nam 8-800-700-65-12 n KnuenHrta (ceBoro
opraHusauuio) o AaHHbIX pakTax.



