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1. TEPMMHbI U COKPALLLEHUA
Anb6oMm ¢opM - [OKYMeHT, cogepxawmi obpa3subl nedaTHbiX (HOPM KIMEHTCKUX AOKYMEHTOB,
npuMeHseMbix B paMmkax «O6LWMX yC/ioBUA KOMMNEKCHOro 6aHKOBCKOro 06CyXUBaHUS lOpNANYEeCcKnx
UL, MHAMBMAYANbHbLIX MpeanpuHUMaTenen U GU3MYecKux Nuu, 3aHMMatWKNXCS B YCTAaHOBJIEHHOM
3aKoHOoAaTeNnbCTBOM PO nmopsiake 4acTHOM npakTukon, B Dc-bn-An bank O00». Obpasubl dopM MOryT
pa3MellaTbcs Ha Cante baHka u/mnu B oTaeneHnn baHka No MecTy obcnyXmBaHus.

AKKpeaMTOoBaHHbI YpoctoBepawwnin UeHTp (AKKpeauToBaHHbIA YL) -yaoctoBepsitowmii
LEeHTp, NOJYYMBLUMI aKKpeauTaumilo - MpuU3HaHME YMNOJIHOMOYEHHbIM deaepanbHbIM  OpraHoM
COOTBETCTBUS ypocToBepsowero ueHtpa TpeboBaHmam ®degepanbHoro 3akoHa N 63-0®3 «06
3N1EKTPOHHOW noanucmn».

AyTeHTU(hMKALMOHHbIE AAaHHbIe — JIOMWH, NapoJib, CEAHCOBbIN K104, KOA NOATBEPXAEHMS naaTexa,
KogooBoe cnoBo, a Takxe Apyrve pAaHHble, npeaycmotpeHHble [orosopoMm KBO, Hocawme
KOH(MUMAEHUMaNbHbIN XapaKkTep, wucnosnb3dyemble KnueHTOM pnsa goctyna, obcnyxumBaHua wu/vnm
YAOCTOBEpPEHUS nMpaBa COBEpLUeHMs onepauun W caenok 4yepes KaHanbl  AWUCTAHLMOHHOMO
obcnyxxmneanus.

BaHk - Oc-bu-Ain bank O0O0.

Be30T3bIBHOCTb NepeBoAa AEHEeXXHbIX CPEACTB — XapaKTepuctmka NepeBoaa AeHEXHbIX CPeacTs,
obo3Havalowas OTCYyTCTBME WM TMpeKpalleHMe BO3MOXHOCTM OT3biBa PacnopsixeHms 06
ocylwecTBneHnn lNepeBoja AEHEXHbIX CPEeACTB B OMNpefesieHHbli MOMEHT BPEMEHW, eC/iM MHOE He
obycnosneHo npuMmeHsieMon popMon 6e3HanMuHbIX pacyeToB nam degepasbHbIM 3aKOHOM.

baHKOBCKMEe npaBusla - HOpMaTuBHble akTbl baHka Poccuun, BHyTpeHHMe AOKyMeHTbl baHka wu
OOKyMeHTbl BbaHka ans nHdbopMupoBaHua KnueHToB (BKAOYas namsiTku, MHMOPMaUMOHHbIE MUCbMa
(coobweHuns), pykoBoacCcTBa nMosib3oBaTtens W T.n.), pa3paboTaHHble B COOTBETCTBUM C
3aKkoHoAaTenbCTBOM Poccuiickon ®degepaunm n HopMaTMBHbIMM akTaMn baHka Poccun, copepikailumne
TpeboBaHMSA N yCNoBUA nopsiaka o6Cny>XMBaHUS M COBepLUEHNS ornepaunii, yCTaHOBNEeHHble BaHkoM,
KOTOpble ABNATCS 0bsa3aTtenbHbIMKU ANs ucrnonHeHns KnmeHTom B pamMkax gencrems Jorosopa KBO.

Bbinucka no Cyety (BbiNUCKa) - AOKYMEHT, Ha 6yMaxXHOM HocuTene n/unm B 3N1EKTPOHHOM Buae,
oTpaxatwmnin onepauum no Cuyety KnmeHTa 3a onpegeneHHbli nepuon, ¢gopmmpyembin baHkoM B
nopsaake, npeaycMmorpeHHoM lorosopom KBO.

AncrtaHunoHHoe 6aHkoBckoe o6cny)xuBaHue (AB0O) - TexHonorns 6aHKOBCKOro o6cnyxmnBaHums
B pamkax [Jorosopa KBO, npeaycMmaTtpuBawwas dopmmpoBaHue KIMEHTOM B 3/1EKTPOHHOM BUAE
pacnopsiXXeHWin Ha ocylwiecTBieHne onepaunii no Cyetam KnueHTa, 06paboTky 3asBok KnueHTa Ha
npegocraBsieHne 6GaHKOBCKMX yCnyr, npegoctaBneHve (noay4veHme) wuHdoOpMauuu, MocpeacTtsoM
ncrnonb3osaHmsa Cucrtemsl B0 ¢ npumeHeHnem II1.

AoroBop KBO - gorosBop kKoMnnekcHoro 6aHKoBCKOro obcnyxmBaHus, 3akntodyaeMblrt CTOpoHamu,
nytTem npucoeanHeHmns KnueHta kK Hactoswmum O6WKMM yCNOBMAM Ha OCHOBaAHWM MUCbMEHHOM odepThl
KnuenTa. lorosop B LEAOM COCTaBNAOT: HacToswme Obwne ycnosus, 3asBsieHme 0 NpucoeamHeHnm K
O6wmm ycnosusM, 3asiBNieHNs 0 NpeaocTaBNeHnn ycnyr B paMmkax [jorosopa, nognncaHHole KnneHTom,
Tapudbl baHka, WHble AOKYMeHTbl, OdopMAsieMble CTOPOHaMu Mpu 3akKN4YeHUn (MCNOHEHUN)
Jorosopa KBO.

[loroBop ycayrm — eciiv He yKa3aHo OTAesIbHO, 11060 N3 40roBOPOB, 3aK/IHOYEHHbIN Mexay KnveHToM
n baHkoM nyTeMm npucoeanHenms KnneHta k O6WwmnM ycnosumsM, Ha NpeaocTaBieHne COOTBETCTBYOLLEN
6aHKoOBCKOM ycnyru B pamMkax gencremsa [Jorosopa KBO:

Lorosop 6aHkosckoro cyera ([A6C) - porosop 06 OTKpbITUKU, 06CNy>XMBaHUM U 3aKpblTum CUeTOB B
py6nsax PO n/vnn MHOCTpaHHOW BantoTe, 3aKtoUeHHbI Mexay baHkoM n KnnmeHToM B pamkax [lJorosopa
KBO, Bktovaowmn B cebst cooTBeTCTBYOWMNE 3asaBneHne, Tapudbl 1 «YCNOBUS OTKPbITUS, BEAEHUSA U
3aKkpbiTna 6GaHKOBCKMX CYETOB OPUAMYECKUX NuL, WHAMBUAYaNbHbIX NpeanpuHuMaTtenen wu
dU3nyecknx auL, 3aHMMaKLWMXCS YaCcTHOM nMpakTMkon B Dc-bu-Ain baHk O00» (Mpunoxenne N2 1 k
O6wum ycnosusam). Konnvecteso ABC, 3akntouaeMbix B paMkax JoroBopa KBO He orpaHuUYeHo;
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Lorosop /16O - poroBop, yCTaHaBAUBAOWMA NOPSAOK MCMosb3oBaHma Cuctem ABO, 3akitouYeHHbIN
mexay baHkom n KnueHtom B pamkax [orosopa KBO, Bkatouvawwmin B cebss COOTBETCTBYHOLEE
3asBneHune, Tapudbl, a Takxe:

o ana Knuentos, uncnonbsywwmx Cucrtemy ABO «KnueHT-BaHk» - «YcnoBus NoAKAOYEHUS U
aKcnayaTauuMm CUCTEMblI AUCTAaHUMOHHOrO 6aHKoBCKOro obcnyxumBaHus «KnueHT-bBaHk» ans
OPUANYECKUX NN, UHANBUAYANbHbIX NpeanpuHMMaTene n Gusndyecknx anu, 3aHMMaroLLnXCcs
yacTHOM NpakTMKon B Dc-bn-An bank O00» (MpunoxeHne N2 2 K O6WMM yCcnoBusamM);

o ana KnueHnTtoB, mcnonbsywwmnx Cuctemy ABO «SBI BusHec» - «YCnoBUSA MNOAKAKOYEHUS WU
3KCMnJlyaTtaumMm CUCTEMbl AMCTAaHUMOHHOro 6aHKoBCKOro obcnyxmBaHums «SBI busHec» ans
OPUANYECKUX NN, MHANBUAYANbHBIX NpeanpuHMMaTene n Guandyecknx L, 3aHMMaroLLnXCcs
YaCTHOM NpakTukon B 3c-bn-An bank O00» (MpunoxeHune N° 3 kK O6WNM YCNOBUSM).

Lorosop KopnopatuBHou kaptbl  ([oroBop KK) - agoroBop, ycTaHaBAnBawWmi NopsgoK
npegocrtassieHns (Bbigaun) mn o6ciyxuBaHmnss KopriopatuBHbIX KapT, 3aK/IIOYEHHbIM MexXgy baHkoMm m
KnneHTom B pamkax /[loroBopa KBO, Bknwo4darowmi B cebss cOOTBETCTByKOLME 3asB/ieHnss KnaneHTta,
Tapugbl 1 «Yc0Busl Bblgadyn n 06C/TyXUBAHUS KOPoOpaTUBHbIX 6AHKOBCKUX KapT HOPUANYECKUX JTUL],
MHANBUAYATIbHbLIX MPEANTPUHUMATENEN N PU3NYECKUX JTUL, 3aHNMAIOLUNXCS B yYCTaHOBJIEHHOM MOPsiAKeE
YacTHOM rpakTukon, B Ic-bu-An baHk O0O0» (MpunoxeHne N2 4 k O6WKMM yCNnoBusIM).

3asBNeHne — A0KYMeHT, odopM/eHHbIn KnneHToM no dopme baHkal!, nMbo, Mo cornacoBaHuio C
BaHkOM B nNpou3BONbLHOW (opMe, MOATBEPXAAKLWMIK BonensbsasneHne KrameHTa Ha nony4yeHue
cooTBeTCTBYlOWEN 6GaHKOBCKOM ycnyrn (3aKn4veHne Ccaenkum) u  onumcaHme HeobxoamMbixX
XapaKTepucTmk (YCNoBUIA) NpeaocTaBfeHns ycnyru, BKa4as:

3aaBrieHue Ha OTKpbITME CYETa’? — AOKYMEHT, COAEPXALLNI BONen3baBneHne KnmeHTa oTKpbiTh B BaHke
CuyeT B COOTBETCTBYHLIEN BanTe, NOATBEPXAAKLWMA HamepeHne KnueHTa 3aknumTb [orosop
6aHkoBckoro cyeta mnm Jorosop KopnopatnesHon KapTbl B paMkax [Jorosopa KBO;

3aaBneHue Ha noakaw4YeHue Cuctemsbl [J60° - NOKYMEHT, coaepxxawuii BonensbsBneHne KnueHTa
noakntunTbCcs K cooTBetcTBylowen Cucrteme [OBO («KnueHnT-bBaHk» nnbo «SBI bBusHec») c
3akntoveHnem [forosopa ABO B pamkax [orosopa KBO, a TakXe OCHOBHble napaMmeTpbl A1s
pernctpauum B Cucrteme B0, Bkntovas nHbOpMauUo O finuax, KOTOPbIM MpeaocTaBfiseTcss npaBo
pacrnopsixeHus C4eTOM C NnpuMeHeHneM 3I1;

3asBneHne o npucoeaMHeHun k O6wmm ycnosusm (3asBNeHUEe O NpUcCOeaUHEHUn) -
JOKYMeHT, odbopmnsaemslii KnneHtoM no popme BaHka*, noaTeepxaatoLwmin npucoeamHeHne KnmenTa K
HacToawmMM O6WKnM ycnoBusM B LieIoM U HaMepeHune KnueHTa 3akntountb Jorosop KBEO B nopsaake,
npeaycMoTpeHHoM O6WwuMn ycnoBusiMu. 3asiBieHMe o0 npucoeamHeHmn kK O6WwmMM yCcnoBusaM MOXET
TakXxe coaepXaTb 3asiBNeHMEe Ha MOoJlydYeHue COOTBEeTCTBYHLWeElH 6aHKOBCKOM yCnyru, BKIOYas B
KauecTBe NpUnoXeHns 3asBieHMe Ha Noak/IoveHne cuctemsl 460,

Kaprtouka - kapTtouyka c obpasuamum noanucer M oTTMCKa nedaTtu, odopmnsemas KnmeHToMm B
cooTBeTCTBMU C TpeboBaHMAMN BaHKOBCKMX MpaBu/l, B KOTOPOWM yKa3bIBAlOTCHA YMOJIHOMOYEHHbIE Mua
KnneHTa, HageneHHble MpaBoOM MNOoANUCK (pacropsiXXeHUst AEeHeXHbIMM cpeactBamm Ha Cuete), M
npeacTaBneHbl 0bpasubl NOAMUCEN YKa3aHHbIX NUL, a Takxe obpa3ey oTTUCKa nedatn (B cnydae ee
ncrnonb3oBaHms Knnentom). Kaptouka MoxeT He oOpMATLCSA NMPU YCA0BUKM 0bcnyxunBaHusa KnneHTa
Tonbko yepes Cuctemol AB0.

! B cooTBeTCTBMM C Anb6oMOM hopM

2 bopma 2.3 Anbboma opm

3 opma 2.4 nnb6o 2.6 AnbboMa hopM B 3aBMCMMOCTU OT Bbi6paHHoi Cucrtembl B0

4 bopma 2.1 Anb6oma dopm

5 noakntoyeHne k Cucteme ABO npu 3akntoveHmmn Jorosopa KBEO aBnsertcsa o6sa3aTenibHbIM YCNOBUEM, €C/IN 3TO NPEAYCMOTPEHO
COOTBETCTBYOWMM TapudHbIM nnaHoMm. 3aseneHune no dopme 2.4 nubo 2.6 Anbboma $HopM B 3aBMCMMOCTU OT Bbl6paHHOW
Cuctemsbl OB0.
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KapTouHbIi cueT - OTAEeNbHbIA 6aHKOBCKWUIA cUYeT (pacyeTHbI CYET), OTKPbiBaeMblii KnneHTy Ha
ycnosusax [orosopa KopnopaTuBHOM KapTbl Ans8 ocyuwecTBneHus KraneHToM onepaumi  C
ncnonb3oBaHMeM KopnopaTuBHbIX KapT.

KnuneHt - wopugnueckoe nuuo (ganee-KnuneHt tOJ1), nHanesmagyanbHbuli npegnpuHumatens (ganee -
Knuent WM) wnnm dusmyeckoe nuuo, 3aHMMaloweecs B YCTAaHOBJIEHHOM 3aKoHoAaTenbCTBOM P®
nopsiake 4YactHoOM npakTukon (panee — KnumeHt @J1 Yl), 3aknoumBliee n/wam nmerolee HamepeHme
3aknounTb ¢ baHkom Jorosop KBO ([dorosop ycnyru).

KBanndpuumpoBaHHbIN ceptucdumkar KJo4a npoBepKM 3N1eKTPOHHOM noanucu
(KBanunduumpoBaHHbIi cepTudUKaT) — AOKYMEHT Ha 6YMa>KHOM HOCUTENE WU/IN B 3NEKTPOHHOM
BUAE, BblgaBaeMbin Bnagenbuy ceptudumkata kaw4va AKKpeauToBaHHbIM YL ons noateBepxXaeHus
NPUHALJIEXHOCTM K/lo4a TMpoBepKkM KBanuMMbUUMPOBAHHOM 3/1EeKTPOHHOW noanucm Bnagenbuy
cepTndmkaTa Kato4va, u/mnn nuuy, AENCTBYOLWEMY OT €ro UMeHU, ecin OHO yKasaHo B CepTudukare.

Koposoe cnoBo KnueHTta (KogoBoe cnoBO) - C/10BO, YCTaHOB/eHHOe K/IMEHTOM Nnpu 3anosiHEHMN
3as8BfieHNs NO YTBEpXAEeHHOW BbaHkoM dopMe, m3BecTHoe ToNbkO KraueHTy, mncnosnb3yemoe Ans
ayteHTudumkaumm KnmeHta npu obcnyxmeanuum (obpaweHun) KnueHTta nocpeactsom TenedOHHOM
cBsA3M B KOHTaKkTHbIM LeHTp baHka, a Takxe ans nepeaaydu no tesnedoHy nHbopMaumm o COCTOSAHUMK
CyeToB.

KoHTaKTHbIA LHeHTp — noapa3zeneHune baHka, obecneunBatowiee nogaepxky KnMeHToB no Bonpocam
obcnyxneaHusa B pamMkax florosopa KbO, Bkitouas paboty B Cuctemax AbO n obcnyxmneaHusa Cueta (-
0B) nocpeacTtsoM TenedoHHoro kaHana. KnmeHt (YnonHomoueHHble nvua KnuneHTta) yBeooMaeHbl U
COornacHbl C TEM, YTO:
e ans ayteHTUduKaumm B KOHTaKTHOM LeHTpe ncnonb3lyetcs Kogosoe cnoso KnneHra;
e KOHTaKTHbIM LEHTPOM BeAeTCs ayaumosanumcb Bcex neperoBopoB baHka ¢ KnueHToM
(YnonHoMo4eHHbIMM nuuamMmu KnuvenTta).

KopnopatuBHasa kapta - pacyeTHasd 6aHKOBCKasd KapTa, npeAHa3HadeHHas ANns CcoBeplueHUs
KnueHTamm Cc ee ncnosb3oBaHMEM onepauuin, npesyCcMOTPeHHbIX AEMACTBYIOLWNM 3aKOHOAATEbCTBOM
P® n HopMmaTMBHbLIMKM akTamMn baHka Poccuu, oTpaxaembix no KapTouHOMY cueTy.

O6wme ycnoBusA - HacTosAWM [OKYMeHT «O6wwue ycnoBust KOMMAEKCHOro 6aHKOBCKOro
obcny>xmBaHua OpuanYeckux nud, WHAMBUAYaANbHbIX MpeanpuHuMaTenen un dusmdecknx nud,
3aHMMAlOLWNXCA B YCTAaHOBNEHHOM 3aKoHOAATeNbCTBOM P® nopsiake 4acTHOM MPaKTUKOM B Dc-bu-Ain
BaHk OOO», ycTaHaBMBaKOLWMUA YCIIOBMS N NOPSAOK OCYLLECTB/IEHUS KOMMIEKCHOro 6aHKOBCKOro
obcny>XnBaHua OpuUaANYECKUX UL, WHAMBUAYaANbHbIX MpeanpuHuMaTenen wn  GU3MYecknx nu,
3aHMMAOLWNXCSA B YCTAHOBIEHHOM MOpSAKE YaCTHOM NPaKTUKON, SABASIOWMACS HEOTbEMIEMOWN YaCTbIO
Jorosopa KBO. O6wue ycnosus BAAKOTCA npurnaweHneMm KnmeHtam, B TOM YNCNE MMEKOLWMM CYETa B
baHke, OTKpbITble B COOTBETCTBMM C YC/JOBMSIMM WMHbIX [OOroBOpOB, caenatb odepTy baHKy Ha
3akntoyeHne [florosopa KBO nyteM npucoeamHeHus k O6wuM ycnoBusiM B LENOM B NOpsiake,
npeaycMoTpeHHOM CT. 428 MpaxaaHckoro kogekca Poccuiickon ®epgepaumm n Hactosawmmm O6LWmMnm
YyCNOBUSIMMU.

NMepeuyeHb AOKYMEHTOB — MepedyeHb AOKYMEHTOB, HeobxoamMbix ansa 3akntoudeHms [orosopa KBO
(otkpbiTMa Cueta) n mageHtndumkaumm KnumeHta (ero npeacrasuTenien, Bbirogornpuobpertatenen wu
6eHedmumapHblx BnagenbueB), YTBEPXAEHHbIN bBaHKOM B COOTBETCTBMM C TpeboBaHUSMU
3aKkoHogaTenbcTBa Poccuiickon ®eapepaunm un  baHkoBckux npasun. [dencteyowme [epedHun
OOKYMeHTOB (B 3aBUCMMOCTM OT KaTeropuun KnuenTa: HOJI/UN/®J1 YMN) pasmewatotcs Ha CanTe baHka,
B oTAeneHun baHka no MecTy obCnyxXunBaHUS N SBASKOTCS HEOTbeMaeMon Yyactbio [orosopa KBO.

MoaTBep>xaeHne o npucoeaMHeHMn k O6wumm ycnosuam (MoarBep>xaeHune o
npucoeauHEeHnn) - [OKYMeHT, odopMaseMbii KnueHToM no d¢opMe baHka®, nuMcbMeHHoe
npegnoxenne (odepta) KnmeHta, wuMewOWero paHee 3aK/4YeHHble [0roBopbl 6HGaHKOBCKOro

6 popma 2.2 Anb6oma opm
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o6nyxuBaHua’, aapecoBaHHoe baHKy, coaepxalwue HamepeHue KiuMeHTa 3akiouynTb C BaHkoM
Jorosop KBO n ocywectensatb onepaumn (o6cnyxmBaHme) no paHee oTKpbITbiM C4eTaM B COOTBETCTBUMU
¢ O6bwumm ycnosusiMn, odOpPMSIEHHOE B 3M1EKTPOHHOM BuAe C npuMmeHeHnem 3 KnueHta u
HanpaeneHHoe no Cucrteme ABO, mnu odopmneHHoe Ha 6ymaxxHOM HocuTene B oduce baHka C
npocTaBneHnemM cobCTBEHHOPYYHON noanmcm KnueHTa.

PacnopsikeHune - [JOoKyMeHT (3asBKa, 3asBfieHne, pacrnopsbkeHme wun T.n.), OMOPMSEHHbIA B
3/1IeKTPOHHOM BMAE WAM Ha OyMaKHOM HocuTene, coaepXxawuh nopydeHne KnmeHTa baHKy Ha
ocyllecTBieHne onepauunn (caenok), UHbiX AencTBMn, B paMkax forosopa KBO (Jdorosopos ycnyru),
BKJII0Yasa OTKpbITUE CYETOB, OCYLLECTBJ/IEHNE pacyYeTHbIX onepaunii no Cuetam KnuneHTa.
PacnopshxeHne 3aBepsieTcsl COHBCTBEHHOPYYHOM noanucbio KnueHta (YnMOSIHOMOYEHHbIX JNL
KnueHTa), ecnn oHOo odopMieHOo Ha 6yMaxHOM HocuTene, unm 3 KnuneHTta (YNONHOMOYEHHbIX NunL,
KnneHTta), ecnm oHo 0oOpMJIEHO B 3/IEKTPOHHOM BUAE M HanpaBneHo nocpeactsom Cucrtembl 460, nnan
KBanMduuUMpOBaHHOW 3/1eKTPoHHOM noanucbkto (K3M) KnnenTta, ecnm oHO opopMIEHO B 3NEKTPOHHOM
BUAE M HamnpaB/ieHO NO KaHanaM CBSA3UW, NpeayCMOTPEHHbIM pa3aenoM 8 HacToawmx O6Wwnx ycnosun.

Pe3epBHble KaHanbl cBA3M - CKB KoHTyp (AMafok), a TakXe 3/1eKTPOHHAs MnoyTa, UCMosib3yeMble
NCK/TIOUYUTENBHO B NOpsAAKe, YCTaHOBMEHHOM pa3aesioM 8 O6LnMX yCrioBUN.

Caut BaHka - odpuumnanbHaa cTtpaHuua (canT) baHka B ceTu UHTepHeT, pa3MelleHHas no aapecy
www.sbibankllc.ru

CeaHc cBfA3n ¢ bankom (CeaHc cBA3M) — nepmoa HenpepbiBHOW paboThl KnneHta B Cucteme B0,
KOTOPbIA NCUYMNCNAETCS C MOMEHTa Bxoaa KnveHTa n oo MoMeHTa ero Bbixoga ns Cucrembl [60.

CKBb KonTtyp (Amapok) - nporpamma ana 2BM «KoHTyp.[nagok», npegHasHavyeHHas Aans
obecrneyeHns OPUONYECKN 3HAUYMMOIO 3SIEKTPOHHOIO0 AOKYMEHTO0b0poTa Mexay XO03SNCTBYHLWUMMK
cybbekTamu.

Cucrema AMCTaHUMOHHOro 6aHkoBckoro o6cnyxuBauuma (Cucrema [ABO, Cucrema) -
aBTOMaTU3MPOBaHHas KOMMbIOTEPHAsA  CUCTEMa, nossonstowas  CTopoHaM  OCYLECTB/SATb
MHDOpMaUMOHHOEe B3amMoaencTeme, BKAOYaAss OOMEH 3NEeKTPOHHbIMKM AOKYMEHTaMW, B pexunme
yAANEHHOro AoCTyna C UCMofib30BaHMeM rnobanbHon MHPOPMALMOHHO-TENIEKOMMYHMKALWOHHOM CeTH
NHTepHeT (aanee - UHTepHeT) B NopsaKe M Ha yCcnoBusax, npeaycMoTpeHHbix [lorosopoM KBO, a Takxke
YCNIOBMSIMM WHbIX AOrOBOPOB (CornaweHunii), 3akadeHHbix CTopoHaMn. B baHke npuMeHsOTCA ABe
Cucrembl B08:

e Cucrema [OBO <«Knuent-baHk» (iBank2), B pamkax KkoTopoih obcnyxmsaHme KrineHToB
OCYLLECTBNSIETCA B COOTBETCTBUM C <«YCNOBUSIMM MNOAK/OYEHUS W 3KCnsyaTaumm CUCTEMbI
ANCTaHUMOHHOro 6aHKoBCKOro obcnyxumBaHma «KnueHT-BaHk» ana opuamdecknx nuu,
MHOMBUAYANbHbIX NpegnpuHuMaTenei n GUanyeckmx nL, 3aHMMaLWNXC YaCTHOW MPaKTUKOWM
B 2c-bn-An bank O00» (MpunoxeHne N° 2 kK O6WNM yCrioBUSM);

e Cucrema OBO «SBI busHec», B paMKax KOTOpoOW ocyllectensieTca obcnyxmnsaHme KnmeHToB B
COOTBETCTBUM C «YC/NOBUSAMMU MNOAKIIOHEHUS W 3KCAayaTauMnm CUCTEMbl AUCTAHUMOHHOIO
b6aHkoBckoro obcnyxmeaHus <«SBI bBusHec» ana opuaMyeckmx v, MWHAUBMAYASbHbIX
npeanpuHUMaTenen n Gusanvyecknx anL, 3aHMMatoWMXCsl YaCTHON NMpakKTuKon B Dc-bu-Ain baHk
00O0O» (MpunoxeHune N2 3 kK O6wmM ycnosusam).

CtopoHbl - baHk n KnuneHt, 3aknwumswmne [orosop KBO ([JorosBop ycnyrm) B COOTBETCTBUM C
HacToawMMn OBLWMMKM YCIOBUSMMA.

7 [NeiicTBytolwme A0roBopbl 6aHKOBCKOrO cuyeTa, [A0roBop O6CAyXWBaHWMS C MCNOMb30BaHMeM CUCTEMbI 3MEKTPOHHOrO
AoKkyMeHToo60opoTa

& Mpn coBMecTHOM ynoMMHaHUM Mo TekcTy OBLMX yCrnoBuii npumeHsieTcss oblwmii TepMuH Cuctema B0, B ciyyae pasnnuns
AeWcTBUIA (onNucaHuin) B 3aBMcMMocTy oT Bnaa Cuctembl 6O, nocne TepmmHa Cuctema B0 ykasbiBaeTcs ee HaMMeHoBaHue
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Cuet - 6aHKOBCKMUI (paCUYETHbIN) CYET B pybsiX n/unm B MHOCTPAHHOM BanoTe, CYET CO CneumanbHbIM
pexuMoM, BkA4Yas KapTouHblit cyeT, oTKpbITbin KnveHTy B pamkax [orosopa KBEO Ha oCHOBaHumM
3asBneHuns Ha oTkpbiTne Cueta, obopMIEHHOrO No popMe, yCTaHOBNEHHOM BaHKOM, Ans CoBepWEHUS
onepauun B coOTBeTCTBMM C [loroBopoM bHaHkoBcKoro cyeta (ans KapTO4YHbIX CYETOB, C Y4YeTOM
0cobeHHOCTeN, YyCTaHOBJ/IeHHbIX [oroBopoM KopropaTuBHOM KkapTbl). Bma Cuerta, Bantota Cueta
yKasblBatoTca KnueHToM B 3asBrieHUM Ha oTKpbiTMe CyeTa. KonunuyectBo CuyeToB, OTKPbIBAEMbIX B
pamkax Jorosopa KBO He orpaHuyeHo.

TapudHbIA NNaH - JOKYMEHT, coaepKallMii CBeAeHNS 0 paaMepax, nopsiake NpuMeHeHns (B3MMaHus)
/ pacyeTa (Ha4YncneHns) KOMMUCCUIN, NPOLEHTOB, WTPadoB U T.M., ABAAKOLWMNACA HEOTbEMIEMOM YaCTblO
Jorosopa KBO (dorosopa ycnyru). Bbibop TapudHoro nnaHa ocyuwectsnserca KaveHToM npwu
3aKaKyeHumn Jorosopa KBO (JoroBopa ycnyru), yKa3blBaeTcs B 3aaBneHun (o]
npucoeamHeHnmn/NoaTeep>XaeHn 0 NPUCOEANHEHUN.

Tapudbl — COBOKYNMHOCTb AEACTBYHOLWMX TapndHbix niaHoB (C60pHUK TapudHbIX nsaHoB). Tapudesl
noasiexaT pa3MelleHuto Ha Cante baHka v B oTaeneHnn baHka no mecty o6cnyxXmnBaHumsl.

dnexkTpoHHaa nognucb (3M) - nHdbopmMauma B 31eKTPOHHON hopMe, KOTopas npucoeguHeHa uaum
MHbIM 06pa3oM CBSi3aHa C 3/IEKTPOHHbLIM AOKYMEHTOM, MNO3BOAOWAs YCTaHOBUTb TNLO, NoanucaBLllee
S/1EKTPOHHbIN AOKYMEHT, @ TaKXe onpeaennTb OTCYTCTBME B HEM UCKAXEHUN.

YpaneHHble KaHasbl 06Cny>KMBaHUA - COBOKYMNHOCTb NPOrpaMMHbIX U(MN) TEXHUYECKUX CPEeACTB,
noaaepxunsaemas baHkoM m obecneumBatowas KameHTy BO3MOXHOCTb MO TENEKOMMYHMKALMOHHbIM
KaHanam obuiero nonb3oBaHMsA caMoCTosATeNbHO NMbBO C yyactmeMm paboTHuMka baHka ocywecTBnATb
obMeH uHdopmauven mexay KnmeHTom m BaHKOM, Ha OCHOBAHMW 3asBfieHUs, B COOTBETCTBUM C
AnbbomoM popM baHka n pasgena 8 OYKBO. K yganeHHbIM KaHanaMm ob6cnyXumBaHMs OTHOCATCS:
Cuctema ABO;

CaitT BaHka (BKIOYas AMCTaHLUMOHHbIE CEPBUCHI, NMNYHbIE KabUHeTbI®);

KOHTaKTHbIN LeHTp,

Pe3epBHble KaHabl CBA3U:

- CKB KoHTyp (Ananok)o,

- 3NEeKTPOHHas noytall,

YnonHoMmo4yeHHoe nnuyo KnumeHrta - dumsnyeckoe nuuo, HageneHHoe KnneHToM npaBOM Moanucm
(pacnopsikeHns aeHexHbIMU cpeacTBaMu Ha CuyeTe) Ha OCHOBaHMW pacnopsauMTenbHOrO AOKYMEHTa
n/Vnn JOBEPEHHOCTU, B TOM Yncne ykasaHHoe B KapTtouke (npu ycnosum ee oopMIeHNs), a Takxe
dbunsnyeckoe nNMuUO, HageneHHOe NpaBOM 3aK/loyaTb AOroBOpbl/cornaweHmss oT uMeHu KnueHTa,
odopMnATb (NoanucbiBaTb) 3asiBfieHUs, cepTudukaTbl NMpoBepkn kao4da Ol Ansg Mcnonb3oBaHuUs B
Cucteme B0 «KnuneHt-baHk», gencreyowee 6e3 goBepeHHOCTU, TMB0 Ha OCHOBAHWUW LOBEPEHHOCTM.

YcnoBus okasaHus oTAeNbHbIX 6aHKOBCKUX ycnyr (YCnoBua oKasaHUA yCJyr) - MoJjioXeHus
HacToAwmx O6LWKMX YyCOBUIA, B KOTOPbIX YpPeryMpoBaHbl 06LMe YCIOBUS OKa3aHUs BaHKOM oTAeNbHbIX
6aHKOBCKUX YCNYT, @ UMEHHO:

e <YCNoBUS OTKPbITUS, BEAEHUS N 3aKPbITUS 6BAaHKOBCKMX CHETOB OPUANYECKUX NTNL, NHAUBUAYAbHbIX
npeanpuHuMaTtenen n Guandyecknx nuu, 3aHMMarLWMXCss YacTHOW npakTukon B 3c-bn-An baHk O0O0»
(MpunoxeHne N2 1 kK O6LWKMM yCiOBUSM);
e «YCNoBMS MOAKJIIOYEHUS M 3KCANyaTauMm CUCTEMbl AMCTAHUMOHHOrO 6aHKOBCKOrO o6CnyXmBaHus
«KnueHT-baHk» ana opnanmyecknx nuvud, MHAMBMAYaANbHbIX NpeanpuHuMaTtenen n GUanYecknx nuu,
3aHMMAalOLWKMXCS YaCTHOM NpakTukon, B Oc-bn-An bank O00» (Mpunoxernne N2 2 kK O6WwmM ycnosusam);
e <YCNOBMS MOAKOYEHNS M 3KCNSyaTaumu CUCTEMbl AUCTAaHUMOHHOrO 6aHKOBCKOrO 06CNyXWBaHMS
«SBI Bbu3Hec» ans puamndeckux nuu, MHAMBUAYasbHbIX NMpeanpuHMMaTenen n Guanveckux nuu,
3aHMMAKLWKMXCA YacTHOM npakTukon, B IDc-bu-Ain bank OO0O» (MpunoxeHne N° 3 k O6wmMm

° EC/IM UCMONb30BaHWE TMYHOro KabuHeTa ANs B3aMMOAENCTBUA Mexay KnueHToM n BaHKoM npeaycMOTpeHO npu peanvsauunu
onpeaeneHHbIX BUAoB 6aHKOBCKMX NPOAYKTOB (YyCnyr)

10 B nopsagke, npeaycMoTpeHHOM pasgenom 8 HacToAwmx ObLMX ycaoBuit
1 B nopaake, npeaycMoTpeHHOM pa3aenom 8 HacToawwmx OBLMX yCaoBuii



«06LMe yCcrnoBUs KOMMIEKCHOro 6aHKOBCKOMO OBCNYXUBAHUS OPUANYECKUX NUL, WHAUBUAYANbHbIX MpeanpuHUMaTenein u
bU3nYecKMX NnL, 3aHUMAIOLMXCA B YCTAHOB/IEHHOM 3aKOHOAATENLCTBOM P® nopsake YacTHOW MpakTUKoW, B Dc-Bu-Ain BaHk

000»

yCNnoBusM).

depepanbHbii 3akoH N2 115-d3 - depepanbHblit 3akOoH «O NPOTUBOAENCTBUM neranvsaunmu
(OTMbIBaHMIO) AOXOAOB, MOIYUYEHHbIX MNPECTYMNHbIM NyTeM, U (pUHaAHCUpPOBaHMIO TeppopmamMa» N2 115-
®3 o1 07.08. 2001r.

MHble TepMUHbI U onpeaeneHnsa, ucnonb3dyemble B Hactosdwem [lorosope KBO, moHMMalTCs B TOM
3Ha4YeHMn, B KOTOPOM onpeaesieHbl B 3aKkoHoaaTenbcTee Poccuinckon ®degepaumn.

2.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.8.1.

2.8.2.

OBLUME NMOJTOXXEHUA

B pamkax Jorosopa KBO baHk npeaoctaBnset KAMEHTY C LENb NONMYYEHUS COOTBETCTBYOLLEN
6aHKOBCKOM yCnyrm Ha OCHOBaHuUM 3aaBneHun, odOpMJIeHHbIX Mo ¢opMe baHka,
BO3MOXHOCTb 3aKJ/Il04eHUS OTAeNbHbIX [JOoroBOpoB yCiyru.

Ons 3aknoueHns [Jdorosopa KBO (npu oTCyTCTBMM paHee 3ak/to4veHHbIX (AeNCTBYHLWNX)
pgorosopoB 6aHkoBCckoro obcnyxusaHumsa) KnmeHT npepoctaBnsieT B baHk 3asiBieHue o
npucoeamHeHnn Kk O6WNM yCNoBMAM, a TakxXe AOKYMEHTbl, HeobxoanMble ANs 3aK/lo4YeHus
Jorosopa KBO v uageHtudmukaumm KnveHTa B COOTBETCTBMM C gencTeBytowmm [lMepedyHem
OOKYMEHTOB, pa3MelleHHbIM Ha CaiTe baHKa Ha MOMEHT NOAa4n Takoro 3asiBNeHus.
PeweHnne o 3akntoueHnn fdorosopa KBO npuHuMmaeTcs nocne naeHtudumkaumm KnmeHrta Ha
OCHOBE cCBefeHuin (AOKYMEHTOB), MpenocTaB/ieHHbiX KnneHTOM (ero npeacraButeneM) B
COOTBETCTBMU C TpeboBaHMAMM AeNCTBYOWEro 3aKkoHodaTenbcTBa Poccuinckon depepaumm m
BaHKoBCKMX nNpasun.

OTkpblITME N obcnyxmBaHme OTAENbHbIX BUOOB CYETOB, He BKJ/OYEHHbIXx B [Jorosop KBO,
npepocrtaBneHne 6aHKOBCKUX YCAYr WU MNPOAYKTOB MOXET perynmpoBaTbCs OTAENbHbIMU
jorosopamwu, cornalleHmnaMum 7 npasuiamu (ycnoBuamn) obcnyxneaHus,
3aK/OYEHHbIMWU/YCTAaHOBNEHHbIMW KaK A0, TaK M nocne 3akatodveHus KnneHtom n baHkom
Jorosopa KBO. B cnyyae npoTtuBopeunii Mexay nonoxeHusamm [oroeopa KBO wu
AOroBopamMu, CorfaleHnaMm n npasuaamm o6CnyxmBaHms, OTHOCSALWMMNCS K TEM WU UHbBIM
cyetaMm, 6aHKOBCKMM ycnyraMm M NpoAyKTaM, COOTBETCTBYHOLME OTAeNbHble [OroBOpbI,
cornaweHms 1M npasumna 0b6CNy>XMBaHUS MMEKT MNPEUMYLLECTBEHHYIO CUY, €C/IM MHOE He
onpegeneHo JlorosopoM KBO, oTaenbHbIM 4OrOBOPOM/COrnalueHnem.

Obwme ycnosums yctaHaBnmMBaTcd BaHKOM B O4HOCTOPOHHEM NOpsAKE B LiefIiX MHOFOKPaTHOro
npuMeHeHusl, n pasmewatoTcs Ha CanTte baHka u Ha MHGOPMAUMOHHbBIX CTeHAax B oduce
(oToeneHunsx) baHka no mecTty o6cnyxmBaHus.

Bo BceM ocTanbHOM, 4TO He yperynmposaHo [orosopoM KBO, BaHk 1 KnneHT pyKoBOACTBYIOTCSA
OENCTBYOWKMM 3aKoHoAaTeNbCTBOM Poccuinckon degepaunm.

Ecnn kakoe-nmbo nonoxenHme O6WMX yCNOBUA MPOTUBOPEYUT TEKCTY YCNOBUW OKasaHus
yCNyru, To TeKCT YC/I0BMN OKa3aHUs yCnyru nMeeT NpemmyLlecTBeEHHOE 3HadeHume.

O6cnyxunBaHne Knnenta B pamkax Jjorosopa KbO ocyulecTBnsieTcsi B COOTBETCTBUM C Tapudamm
BaHka, npu 3TOM:

Habop ycnyr!?, okasbiBaeMbix KnveHTy B pamkax [orosopa KBO, u nnata 3a o6cnyxuBaHue

KnueHTa perynupyetcs COOTBETCTBYHOLWMM TapudHbIM MIaHOM, K KOTOPOMY MpucoeanmHuncs

KNMeHT Ha OCHOBAHMM COOTBETCTBYIOLLEro 3asaBneHua'® npu 3aknwouyeHun [orosopa KBO.

KnueHT cornawaeTtcs ¢ TeM HabopoM ycnyr, KoTopble npenocTtasnseTr baHk B COOTBETCTBMU C

OENCTBYOWMMM Ha JdaTy 3akmwdeHuns [orosopa KBO (Jdorosopa ycnyrm) Tapudamu

(BblbpaHHbIM TapudHbIM MJI@HOM), ecin TapudHbIM MJIAaHOM OKasaHue YCayrm He

npeaycMoTPeHO, TO COOTBETCTBYOWMIM NyHKT JJorosopa KBO mn(nnm) Ycnosui okasaHusa ycnyru

CTOpoHaMn He NMpuUMeHseTcs;

TapudHbIA nNnaH MoOXeT O6biTb M3MeHeH (C YYEeTOM OrpaHW4YeHuin, ecln OHM YCTaHOBJIEHbI

COOTBETCTBYIOWMM TapudHbIM MJIAaHOM) Ha OCHOBAHMM MUCbMEHHOro 3asBfeHns KnueHTals.

KnueHT cornawaetcs ¢ TeM HabopoM ycnyr, KoTopble npeaocrtasnser baHk B COOTBETCTBMU C

HOBbIM TapuM®dHbIM NS1aHOM;

12 onpepenserTcs TEXHUYECKMMIU BO3MOXHOCTAMKU BaHka
13 hopma 2.1 nnm cdopma 2.2 Anbboma dhopm
4 bopma 3.3 Anbboma dhopmM
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2.8.3. 3aaBneHue 06 nameHeHnn TapudHOro naaHa MoxeT 6bITb NpeaocTaBneHo B oTaeneHmne baHka
Ha 6yMaxxHOM HocuTesne unm no Cncreme B0, a Takxe B nopsake, NpeayCcMOTPEHHOM pa3aesioMm
8 HacToAwmMX O6LMX YCNOBUIA, B 3/IEKTPOHHOM Buae!>;

2.8.4. HOBbIN (M3MeHEHHbIN) TapudHbI NJIaH HAaYMHAET NPUMEHATBCA € 1 yncna mecsua, cnepytowero
3a MecsueMm npuema (peructpaumm) baHkom 3asaBneHus KnneHTta 06 mamMeHeHun TapudHOro
niaaHa.

2.9.C uenbio o3HakoMmneHms KnueHtoB baHk nybnunkyer O6uwume ycnosusl, BK/toYass YCnosus
okasaHusa ycnyr, Tapudbl, MNepeyHn gokyMmeHToB Ha Cante baHka. [aTton nybnukauum
yKa3aHHOM MHpopMaunm cuntaeTcs gaTta ee pasmeweHuns Ha CanTe baHka.

2.10. baHk pa3mewaet Ha Cante baHka nHdopmaunto ans KnueHta o mepax nMHMOpMaUMOHHOMN
6e30MacHOCTM NpU  WCMNOJIb30BAaHMW YAANEHHbIX/ pe3epBHbIX KaHanoB 06CIyXWBaHMUS,
BK/ItoYas mcnonb3oBaHme Cuctem OBO, a Takxe WHble AOKYMeHTbl baHka, coaepxawme
nHdopMaunto o nopsigke (0COHBEHHOCTAX) 06CNYyXMBAHUA W YCNOBUSX OCYLLECTBAEHUS
OTAENbHbIX Oonepauuni.

2.11. MomMeHTOM oO3HakoMsieHnss KnueHTa ¢ ny6nmMyHO pasMmeweHHOWn uHdOopMaumen cymTaeTcs
MOMEHT, C KOTOporo 3ta uHdbopmauma 6bbina pasmeweHa Ha CainTe baHka. baHk He HeceTt
OTBETCTBEHHOCTU, ecnn MH@opMaumsa 06 O6Wunx ycrnoBusax, BKIOYas YCOBUA OKasaHus
ycnyr, Tapudbl, a TakXe AOKYMEHTbI, yKa3aHHble B .2.10 HacTosawmx O6wux ycnosui, n ob
NX M3MEeHeHUAX, onybnMKoBaHHas B MOpsiAKE WU B CPOKW, YCTaHOB/IEHHblE HACTOSALMMMU
O6bwumn ycnoBusiMm, He 6blla noayyvyeHa W/wMAn uM3yvyeHa W/WUAKM HemnpaBWIbHO MOHSATA
KnueHToM.

2.12. B cnyyae wusMeHeHuss 3akoHogaTtenbctBa Poccuiickon ®egepaumm Hactosdwme 0O6wwue
yC/NI0OBMSI 4O MOMEHTa UX M3MeHeHUs BaHKOM MPMMEHSATCS B 4acTW, He NpoTuBOpedallen
TpeboBaHMAM AENCTBYIOLWEro 3akoHoaaTenbCcTBa Poccuinckon degepaumn. Ecnm kakoe-nmbo
13 nonoxxeHnin O6LWMNX yCoBUIN, BKIKOYAsS YCI0BMS OKasaHUs ycayr, No Kakon-nmbo npmumHe
CTaHEeT HeaencTBUTEsIbHbIM, 3TO He 3aTparvBaeT AEeNCTBUTESIbHOCTb APYrUX MOJSIOXEHWUN
0O6wmx ycnosuii.

2.13. UHPopmayus o baHke

MonHoe hnpMeHHoe HanMmeHoBaHMe: Dc-bn-An baHk O6LWEeCcTBO C OrpaHUYeHHON OTBETCTBEHHOCTbIO

CokpalleHHoe dmnpMeHHOe HanmeHoBaHme: Ic-bu-Ain bank 000

NHH 7708013592

OlrPH 1037739028678

BWK 044525265, koppecnoHaeHTcknid cyeT 30101810045250000265

Agpec mMecta HaxoxpeHusa: 125315, MockBa, JIeHMHrpagCKkun NpocnekT, AoM 72, kopn. 2, kopn. 4

YHuBepcanbHas nuueHsna baHka Poccum N° 3185

3. AOroBOP KbBO, OIOBOP YCJ/IYIN

3.1. O6wni nopapok 3aknrwueHna forosopa KbO

3.1.1. Ans KnneHToB, HE UMEKOLNX AENCTBYOLMNX (paHEE 3aK/IOYEHHbIX) A0roBopoB 6aHKOBCKOIo
obcnyxunBanunsi: Lorosop KBO 3akniouyaetrcs nyteMm akuenta baHkom odepTtbl KnueHTa,
coaepykallencs B 3asBsieHMn 0 NpucoeanHeHmn Kk Obwnm ycnosmsam, opopMaeHHOM no gopme
baHka. Akuentom baHka sBnsierca oTkpbiTMe CueTa, ecnm MHoe He OByaeT yCTaHOBAEHO
JorosopoM KBO.

B cnyyae Hannumsa B cocTaBe 3asiBeHMss O npucoegumHeHunm kK O6wmMm ycnosusm odepTbl Ha
3aKJ/Il04YeHne HeCKoNbKnx [JoroBopoB yCcnyrm, MOMeHTOM 3aktoueHus [loroeopa KbO 6ygeT aBnsatbcs
nepsbii akuenT baHKOM cooTBeTCTBYlOLWEN 0depThl.

3.1.2. Ana KnameHTOB, unMewLWMX AeNCTByrolmne (paHee 3ak/loYeHHble) A0roBopbl 6aHKOBCKOro
obcnyxunBanunsi: [orosop KBO 3akniuyaetrcs nyteMm akuenta baHkom odepTtbl KnueHTa,
coaepxallencs B MoatBepXaeHnn o npucoeamHeHnn Kk O6WMM ycnoBusaM, opOpPMSIEHHOM MO

15 NOKYMEHT HanpaefseTcs B BUAE BJIOXKEHHOro (aiifa B COCTAaBe 3/MIEKTPOHHOI0 AOKYMeHTa «I1CbMO» C yKa3aHWeM B TEME U
TEeKCTe nucbMa «3asiBneHne 06 M3MeHeHMM napamMeTpoB o06cnyxuBaHus B pamkax [orosopa KBO» ¢ npumeHeHuem 3l
YnonHomouveHHoro nuua Knuenta (npumeHnmo ana Cuctembl ABO «KnueHT-Bank). Ans Cuctembl ABO «SBI BusHec» gencreyet
@HaNoOrnYHbIM NOpPSAOK, MPXM 3TOM MOAMMCAHME BNOXEHUS B [NMCbMO — COOTBETCTBYIOLLEro 3asiBeHUs OCyLecTBAseTcs
YNO/IHOMOYEHHbBIM JIMLIOM C POJiblo «PykoBOAMTENb>», €CNTU MHOM MNOPSAOK HE NpeaycMoTpeH MYHKLMOHANOM yKa3aHHON CucTeMbl
AOB0.
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dopMe baHka. AkuenToM aBnseTcs npueM baHkoM ycrioBuii odepTbl:

e npwun oopmneHnn KnmeHtom lMNoareepxxaeHns o NnpmcoeanHeHnn Ha 6ymMaxkHOM HocuTene
- oTMeTKa baHka o npnemMe JOKYMEHTa;

e npw opopMeHnn n oTnpaske MoaTBEPXAEHUS O NPUCOEANHEHNN B I/IEKTPOHHOM Buae -
cTtatyc 06 ucnonHeHun B Cucteme B0, npm 3ToM AOKYMEHT HanpaBfsieTCa B Buae
B/IOXXEeHHOro ¢damnna B ¢dopmaTte «.doc» B COCTaBe 3/IEKTPOHHOIo AoKyMeHTa «lMncbmMo» ¢
npuMeHeHmneM Il YNOAHOMOYEeHHOro nuua KnuvexTa.

3.1.3. MognuceiBaa 3asiBneHne o0 npucoeamHeHuu/loaTBepXaeHne o npucoeamHeHunu/3asBneHune,
KnueHT noaTteepxpaeT, 4yTo oO3HakomneH ¢ O6wuMM ycnoBusaMKM, nNpasuiamu, MNOPSAKOM,
CTOMMOCTbIO 06CNyXXMBaHUSA, MOMHOCTbIO M 6€30roBOPOYHO NMPUHMMAET YCNOBUS NX OKa3aHus, a
Takxke noaresepxagaeTr dakt Ttoro, 4yto LoroBop KBO He cogepxaT obpeMeHuTenbHbIX A1
KnueHTa ycnosui.

3.1.4. BaHKk B COOTBeTCTBMWM C BaHKOBCKMMW rMpaBunamm W B ciaydasX, npefyCcMOTPEeHHbIX
3aKoHoAaTenbCTBOM Poccuiickon degepauunn, BnpaBe OTKasaTbCs OT 3aKnal4deHus [lorosopa
KBO/OoroBopa ycnyrn c KnmeHTtom.

3.1.5. Ob6szaTtenbHbIM ycnosmem [lorosopa KbBO saBnsetcs oTkpbiTe baHkom KnneHty CueTta B pybnsx
PO, a Takxe nogkntodveHne Kk Cucreme 16O, B cnyyasax, NnpeayCMOTPEHHbIX COOTBETCTBYHOLWMM
TapudHbIM NNaHoM, BblbpaHHbIM KnneHToM.

3.1.6. lNpepoctasneHne  3asiBlieHUs o] npucoeamHeHumn C MPUIOXKEHUEM ODOKYMEHTOB,

npeaycMOTpPEHHbIX COOTBETCTBYOLWWMM lNepeyHeM JOKYMeHTOB, And 3akntoveHusa Jorosopa KBEO

ocyuwecTtensaeTcsa KineHToMm yepes nnu, HageNeHHbIX COOTBETCTBYHOWMMU NOSTHOMOYNAMMU.

MpaBa n 06s3aHHOCTN CTOPOH no Jorosopy K60 BO3HMKAKOT C MOMEHTA €ro 3aKa4dYeHus.

He ponyckaetcs 3akntoudeHue Jorosopa KBO B Nonb3y TpeTbero nua, He AonycKaeTcs yCcTynka

npas, NnpuHaanexawmx Knuenty no Jorosopy KBO.

W
e
© N

3.2. O6wuMi nopsaoK 3aknueHus [lorosopa ycnyru

3.2.1. [JoroBop ycnyru siBAsieTcs HeoTbeMmnemon Yyactbto loroopa KBO n He MoXxeT paccmaTpmBaTbhbCs
o6ocobneHHo ot [lorosopa KBO.

3.2.2. B pamkax [Horosopa KBO ponyckaeTcs 3ak/jlo4yeHMe HeorpaHu4yeHHoro 4ucna [Jorosopos

ycnyru.

[orosop ycnyrmn moxeT 6bITb 3aK/l04EeH OA4HOBpPEMEHHO C 3akntouyeHneM [orosopa KBO.

Ons 3aknoyeHns oTaenbHbIX JOroBOpoB yCyr B paMKax 3aktodyeHHoro paHee Jorosopa KBO

KnueHTOM npenocraBnseTcs COOTBeTCTBYWee 3asaBfneHune, odopmasgemMoe Ha 6yMaxKHOM

HocuTene B oTaeneHun baHka, cogeprkallass CO6CTBEHHOPYYHY NOAMNMUCb YMOJTHOMOYEHHOro

nvua Knuventa, nnbo HanpasfieHns 3asaBieHns B 3/IeEKTPOHHOM Buae no Cucrteme B0 ¢ 3/ no

Pe3epBHbLIM KaHanaM cBsAsn ¢ K3 YnonHoMoueHHoro nuua KnuenTtal’,

3.2.5. Ha ocHoBe wuHdbOpMauum, npenoctaB/ieHHOW B 3asBneHnu, baHK NpuHMMaeT peleHue o
3aKkn4deHnmn lorosopa ycayrm, ecin nHoe He npefycMOoTpeHO 3aKOHoAaTeNbCTBOM Poccuiickon
®epepaunmn, npu 3ToM baHk BNpasBe 3anpocnTb Y KnneHTta 4ONOAHUTENBHYO nHdOpMauuio.

ww
NN
W

3.3. Mopsaaok BHeceHMs U3MeHeHUW U aonoJsiHeHu B O6Wwmne ycnosus

3.3.1. baHK uMeeT NpaBo B OAHOCTOPOHHEM MOpsAKe BHOCUTb n3MeHeHus B Obuime ycrnoBus, BKIOYas
oTAesNbHble YCnoBusa okasaHus ycnyr, n(unm) Tapudesl.

3.3.2. baHk uHdpopmmpyeT KnneHta 06 M3MEHEHUSAX M AOMNOAHEHUAX, BHOCUMMbIX B Obwume ycnosus,
BK/tOYaa oTaesnbHble YCnoBus okasaHusa ycnyr, u(uwnun) Tapudbl nocpeactsoM nybnukaumm
rnepeyncieHHblxX 4OKYMeHTOB Ha CanTe baHka He no3gHee 4yeM 3a 5 (NaTb) KaneH4apHbIX gHeN
00 AaTbl, C KOTOPOW U3MEHEHUS BCTyNatoT B CUY.

[JaTtoi nybnukauum ykasaHHOM MHGOpMaUMKM cUMTaeTCs aaTa ee NepBoro pasMmelleHus Ha CanTe

16 npn HaNMUMK TEXHNYECKOI BO3MOXHOCTY

7 npu Hanuumn y BaHKa TEXHMUECKON BO3MOXHOCTU. [JOKYMEHT HamnpasfsieTcs B BuAe BOXeHHOro daina B cocTase
3N1EKTPOHHOro AOoKyMeHTa «[lMcbMO» C yKa3aHMeM B TeMe W TeKCTe MuUcbMa «3asiBfieHne 0 3akn4veHun [orosopa ycnyru
<HauMMeHoBaHue>» C NnpuMeHeHnem 3l YnonHoMoueHHoro nuua Knuenta (npumeHmumo ans Cuctemol B0 «KnueHT-Bank»). Ans
Cuctembl [JBO «SBI bBusHec» p[AeNCTBYeT aHanoruMyHblii MNopsaok, Mnpu 3TOM  noAanucaHuve BroXeHus B [lucbmMo -
COOTBETCTBYIOLLEr0 3asiBfieHMs OCyLLecTBAseTCcs YNOJHOMOYEHHbIM JIMLIOM C poJiblo «PykoBoAWTENb», €Ci UHOM MOpSAOK He
npeaycMoTpeH yHKLUMOHANOoM yka3saHHoli Cuctembl B0.
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3.3.3. Jliobble n3MeHeHns U OOMNOJSIHEHUS B BUAE YTBEPXAEHHOMW BbaHKOM HoBOW pepakunm O6wWMX
YyC/I0BUI, BKJOYas YcnoBus okasaHus ycnyr, u(mnn) Tapudos, C AaTbl BCTYMAEHUS UX B CUTY
paBHO PacnpoCTPaHATCA Ha BCex NuL, 3aknumnslumx ¢ baHkom Jorosop KBEO'8, B ToM uncne
paHee AaTbl BCTYMN/JEHUS U3MEHEHUN B CUNY, €C/IM MHOE He NMpeayCMOTPEHO COOTBETCTBYHOLWNM
JorosopoM Ycnyru.

3.4. Cpok peuncreuna florosopa KBO, [loroBopa ycnyrm

3.4.1. Jorosop KBO pgeiictByeT 6e3 orpaHMyeHns Cpoka A0 MOMEHTa MpeKpaleHus ero AenCcTBus B
C/lyyasnx, yCTaHOB/IEHHbIX 3aKOHOAATeNbCTBOM Poccuinckon denepaumn.

3.4.2. Cpok gencteusa [JoroBopa ycnyrm ycraHaB/IMBaeTCsi COOTBETCTBYIOWMMKM YCIOBUSMU OKa3aHUS
ycnyru.

3.5. Mopsapok npekpaweHusn aencremna (pacrop>xeHus) florosopa KBO, [loroBopa ycnyrum

3.5.1. MNpekpalweHne (pacTtop>xeHue) Bcex [OroBOpoB YCNyru, 3ak/OUYeHHbIX B paMkax [orosopa
KBO, Bneuet npekpawieHue Jorosopa KBO.

3.5.2. lMNpekpauweHne (pactopxeHune) Adoroeopa KBO Bneder npekpauieHne (pacTtopXeHue) Bcex
[JoroBopoB ycnyru, 3ak/to4veHHbIX B paMmkax [Jorosopa KBO, n gaBndeTca OCHOBaHMEM AnNs
3akpbiTns CyeTta (-oB) KnneHTa, oTKpbITbIX B BaHke.

3.5.3. MNpekpalweHne (pactopxeHune) [orosopa YyCyrm OCYLLECTBNSAETCS B MNOpPsAKe, OMNMCAHHOM
YCNoBUSMKU OKasaHusa ycnyru.

3.5.4. KnuneHT BrnpaBe No NMCbMEHHOMY 3asiBIEHUIO B 1060 MOMEHT B O4HOCTOPOHHEM BHecyaebHOM
nopsake pactoprHyTe Lorosop KBO, B TOM uucne no npuynmHe Hecornacmsa KnueHTa c
M3MEHEHNSIMU, BHeCeHHbIMK B [lorosop KBO (O6wwue ycnosusi, Tapudsbl).

3.5.5. [Jencremne Lorosopa KBO npekpawaerca B MOMEHT 3akpbiTusa nocnegHero Cuyeta KnmeHTa,
OTKpbITOro B pamkax lorosopa KBO.

3.5.6. Mpn Hanuuum y KnmeHTa K MOMEHTY 3akpbiTus nocnegHero CuyeTta KrnmeHTa HenoraweHHOWN
3ag40/KeHHoCcTn nepen bankom mo Jorosopy KBO genictBue [orosBopa KBO npekpawaeTtcs
nocne nosiHoro noraweHus KnuMeHTOM TakoW 3a40/KeHHOCTM. [loroBop cuyuTaeTcs
pacToprHyTbIM, HAUMHas CO AHSA, cneayowero 3a AHeM, koraa KnvMeHT NnoAHOCTbIO Noracui CBOK
3a40/MKeHHoCTb nepen baHkoMm. B cnyuae pactopxeHus [orosopa u/unu 3akpbitus Cueta
cpeacTBa 3a npegonnaveHHble KnmeHToM ycnyrn baHkoM He BO3BpalLatoTCA.

3.5.7. Mo TpebosaHuto baHka Jorosop KBO ([JoroBop ycnyrmn) MoxeT 6biTb paCTOPrHyT B NopsiaKe U B

cnyyasix, NMpeayCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoit depepauumm, B TOM 4ucie B
cneaywwmnx cny4dasx:

3.5.7.1. npuHsatne 2 (aByx) u 6onee peweHnn 06 oTkase B BbINOJHEHUM pacnopsxeHusa KnneHta o

COBepLIeHNM onepaunm B COOTBETCTBMU C TpeboBaHuamm n. 11 cT. 7 ®egepanbHOro 3akoHa oT
07.08.2001 N°9115-®3 «O npotmBogencTBun neranmsaumm (OTMbIBaHUIO) A0XO0A0B,
MOJSTYYEHHbIX MPECTYMHbLIM NyTeM, N (UHAHCMPOBAHUIO Teppopu3Ma». B ykasaHHOM cny4yae
[orosop KBO ([orosop ycnyrun) cynmtaeTcs pacToOprHyTbiM No uctedeHum 60 (wectmaecstn)
KaneHAapHbIX AHEN CO AHS HanpaBsieHns baHkoM KnueHTy yBeAOMJIEHMS O pPacTOpPXXEHUU
Horosopa KBO (Jorosopa ycnyru);

3.5.7.2. B cny4yae HenpeactaBneHmns KnnMeHToM, SBMSIOWMMCA MHOCTPaHHbIM HanoronnaTtenblnkoMm, B

3.5.8.

3.5.9.

TeyeHme 15 (naTHaguatn) paboumx AHEN Nocne AHA NpuHATMS peweHusa o6 oTkase oT
coBeplleHns onepaumin MHpopMaumn, HeobxoaAMMON AN ero MAeHTUPUKaAUMM B KayecTBe
KnueHTa — WHOCTpaHHOro Hanoronsartenbwuka, u (MnmM) B C/lydyae HenpeacrtaBneHus
KnMeHTOM — WHOCTpaHHbIM HanoroniaaTenblWMKOM cornacmsa (oTkasa OT npeaocTaBfieHus
cornacusl) Ha nepegadvy MHQoOpMauuUM B MHOCTPaHHbIN HaNorosbii opraH. baHk yBegomnser
06 3TOM KnMeHTa — MHOCTPaHHOro HasjsoronsaTtenbliMka He paHee, yem 3a 30 (TpuauaTtb)
pabounx gHen oo gHs pactopxeHus orosopa KbBO ([orosopa ycnyru).

CTOpOHbI MO MUCbMEHHOMY CcoOrfaweHuto Bripaee B Ntoboe Bpemsa pacTtoprHyTb [orosop KBO

(Oorosop ycnyru).

CTopoHbl goroBopunucb o ToM, 4uTo [HdoroBop KBO (doroBop ycnyrn) pacTopraercs no

cornawennto CTopoH B cooTBeTcTBMM C n.1 cT. 450 [paxkgaHckoro kogekca Poccuiickoi

8 npu nsmeHeHMn TapudoB AeCTBME PAcNPOCTPAHSAETCS C YUETOM MOAKOYEHHOro TapudHOro naaHa
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3.5.9.1

YC/OBMSA KOMMJIEKCHOrO 6aHKOBCKOro OBCMYXWUBAHUS HOPUANYECKUX fIML, WHAMBUAYANbHbLIX MNpearnpuHUMaTenein u
KX N1L, 3aHMMaloWMXCS B YCTAHOB/IEHHOM 3aKOHOAATENbCTBOM PO mopsiaKe 4acTHOW MpakTMKoi, B Dc-Bu-Ai BaHk

denepaunn B cneayowmx cnydasx:
. ana KnueHTOB-tOpMAMYECKMX JNNL, CO34aHHbIX B COOTBETCTBMM C 3aKOHOAATENbCTBOM

Poccuiickon ®epepaumn:

1) nukBngaumMn LPUANYECKOro nMua, a pPaBHO NPWU MNpeKpaweHUn AesTeNbHOCTU TaKoro
HOPUANYECKOro Nmua No MHbIM OCHOBAHWAM, YCTaHOBJ/IEHHbIM 3aKOHOM, B TOM 4ucne B
c/lyyae ero peopraHusaumun. jlatoin pactop>xeHus [loroBopa no yKa3aHHOMY OCHOBaHMUO
cYnTaeTCs nepsblii pabounii AeHb, CrieayrLwWwmnii 3a gHeM nonydeHns baHkoMm, B TOM 4yucne
OT npaBoNpeemMHuKa, [AOKYMEHTOB, MNOATBEepXAawlmMX npeKkpaweHne a[esTenbHOCTH
(nMkBMAaumw) pugmyeckoro, nambo nonyyeHns BaHKOM  COOTBETCTBYIOLLEWN
MHpopMaunm m3 odbuumanbHoro canta depgepanbHOM Hanoroson cryxbbl Poccuiickom
Q®epepaunn (ganee - ®HC Poccun), korga y baHka nmeroTcss OCHOBaHMS ANs BbiBOAA O
TOM, 4TO KnneHT nukBnanpoBaH, Nmbo npekpalieHa AesTeNbHOCTb OpPMAMYECKOro nua
MO MHbIM OCHOBaHWSIM, YCTaHOBJIEHHbIM 3aKOHOAATeNbCTBOM Poccuiickonn ®egepauumu,
6e3 nepexoga npaB 1 0653aHHOCTEN B NopsAKe NpaBonpeemMcTBa K APYTrvMM AvUaM.

3.5.9.2. ans KAMeHToB — MHAMBUAYAJbHbIX NpeanpuHUMaTenei:

1) rocynapcTBeHHONM permcrtpaumu npekpaweHms @GU3M4YeckKMM JULOM OesSTeNbHOCTU B
KayecTBe MHAMBMAYANbHOrO NpeanpuHuMaTens no sbbiIM OCHOBAHMSM, B Cly4yasx M
nopsigke,  yCTAHOBMEHHbIX  3aKoHoAaTenbCTBOM  Poccuiickon  depepaumm  3a
WUCK/TIOYEHMEM  CNlyyasl, KOrga rocyfdapCTBeHHass  perucrpaumsi  npekpaweHus
pU3MYeCKUM NULOM [EeATENbHOCTUM B KadecTBe WMHAMBUAYASIbHOrO NpeanpuHUMaTens
OCYLLEeCTB/IEHA B CBSI3M C MPUHATUEM CYAOM pelleHns O MPU3HAHUWM MHAMBUAYANbHOIO
npeanpuHuMaTensa HecoctosTenbHbiM (6aHkpoTOoM). [laTon pacTtopxeHus [Jorosopa no
YKa3aHHbIM OCHOBaHMSM cUMTaeTcs nepBbin pabounin geHb 3a AgHeM nosydeHuns baHkom
OOKYMEHTOB, MNOATBEPXAAKLWNX MNpeKpaleHue aAesTenbHOCTU (U3NYecKoro nuvua B
KayecTBe  WHAMBMAYANbHOrMO  nNpeanpuHUMaTens, Aubo  nonydvyeHus  bBaHkom
cooTBeTCTBYOWEN nHbopMaunm m3 odbuuymancHoro camta ®HC Poccun, koraa y baHka
MMeKTCSH OCHOBaHMSA A/ BbiBOAA O TOM, YTO NpeKpalleHne aestenbHOCTM pU3n4eckoro
nvua B KayecTBe MHAMBUAYANbHOIO NpeanpuHMMaTens He CBA3aHHO C MPU3HaHMEM €ero
HecocTosTeNbHbIM (6aHKPOTOM).

3.5.9.3. BbisBNieHMs baHKOM B geaTenbHOCTU KnmeHTa npmM3HakoB onepaumi u CA4enoK, HecyLwmnx ans

3.5.10.

3.5.11.

BaHka penyTauMoHHbIE PUCKUM, a TakKxe HapyuweHusa KnueHToM o0653aHHOCTM MO
npeaocTaBNeHN0 AOKYMEHTOB M MHOW WMHMOpMaumu, npeaycMOTpeHHOW TpeboBaHMSMMU
3akoHogaTenbctBa Poccuiickonn ®epepaunn, BaHKOBCKMMW MpaBuiiaMM M HACTOSILLMM
Jorosopom KBO, npu HenpeacrtaBfieHnn KAnMeHToM AononHuTenbHoM nHdopmaumn baHky,
B TOM 4ucne ob6bACHSOWEN 3KOHOMUYECKMA CMbICN MPOBOAMMbBIX OMepauun U CAEeNoK,
3anpalwmBaeMoOn B paMKax WCnosHeHust TpeboBaHM 3akoHogaTenbcTBa Poccuinckoii
depepaunn n baHKOBCKMX MpaBus, B TOM 4yncie B chepe NpoTUBOAENCTBUS feranmsaumnm
(OTMbIBaHMIO) AOXOA0B, MOSIYYEHHbIX NMPECTYMNHbIM NYTEM, U PUHAHCUPOBAHUIO TEPPOPM3MA.
CTOpOHbI corfacunncb C TeM, 4YTo pacTtopxeHue [Lorosopa KBO (Jdorosopa ycnayru) wu/vam
3aKkpbiTMe CyeTa NO OCHOBaHWSM, MepedyncrieHHbIM B MyHKkTe 3.5.9. HacToawmx O6uwmx
ycnoBuin, He TpebyeT oT CTopoH odopMIeHns Kakmx-nmbo A0MOSHUTENbHbIX COrNalleHnin K
[orosopy KBO ([orosopa ycnyru). B cnyuyae pacropxenusa jorosopa KBO ([orosopa ycnyru)
n/vnun 3akpbiTnsa CyeTa NO OCHOBAHMSAM, NepevyncneHHbIM B NyHKTe 3.5.9.3. HacTosawmnx O6wmx
ycnoBuin baHk 06s3yetcs yBegaomutb KnmeHta o 3akpbitum Cuyera.
C MomeHTa pactopxeHus [orosopa KBO ([oroBopa yciayru) OTMEHSIOTCA AJUTENbHble
nopydyeHma KnueHTa Kk cooTBeTcTBYlOWMM CuyetaM, baHK npekpawaetr npuHUMaTh K
WCNOMHEHWUIO MfAaTeXHble MOpyYeHUs M UHble pacnopsxeHunsa KnueHTa, n npekpawaer
3aunmcnatb Ha CueTa nocTynawlwne AeHexXHble CyMMbl W BO3BpallaeT WX B aapec
oTnpaBuTeNst He Nno3aHee paboyero AHA, cleaylowero 3a AHEM NOCTYMNJ/IEHUS CPeacTB.

4. YCNYIrN, NPEAOCTABJNIAEMbBIE B PAMKAX JOTOBOPA KBO

4.1.

4.1.1.

OTKpbiTME, 06cny>xuBaHue n 3akpbiTue CuetoB B py6nsax Poccuiickon deaepaumm mn
MHOCTPaHHOMN BaJjoTe

OTkpbiTne, obcnyxmBaHnme un 3akpbitne CyeTOB OCYLECTB/ASETCS B COOTBETCTBMU C
3aKoHogaTenbcTBoM Poccuiickoinr ®degepaunn, bBaHKOBCKMMW MNpaBuiiaMM U HACTOSLWUMU
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O6bwMMM yCNnoBMSIMM, B YACTHOCTM B COOTBETCTBUM C <«YCNOBUAMU OTKPbITUS, BEAEHUS U
3aKpbITUS 6AHKOBCKMX CYHETOB OPUANYECKUX UL, UHAMBUAYANbHbIX NpeanpuHuMaTtenein u
dbun3nyecKknx a1y, 3aHMMaOLWMXCA B YCTAHOBIEHHOM MopsiAKe YaCTHOW NMpakKTukon, B Dc-bn-An
Bank OO0O» (MpunoxeHne N2 1 k HacToswmm O6LWMM yCNoBUSAM).

4.2. [AuncTtaHUMOHHOEe 6aHKOBCKOe 06cny)XXuBaHue

4.2.1. B cootBetcTBMK C ycnosusamm [orosopa KBO BbaHk npeaoctaBnseT KAnMeHTy BO3MOXHOCTb
OVUCTaAHUMOHHO 4Yyepe3 yaalsieHHble KaHanbl 06cnyxunBaHus ynpasnsTb CyetaMn, OTKPbITbIMU B
pamkax [orosopa KBO, cosepwaTb onepaunn no CyeTaM, HanNpaBnNATb AOKYMEHTbI
(nHdopmaumio) B baHk, nonyyatb MHpopMaumio (4OKYMeHTbl) OT baHka.

4.2.2. lMpaBuna nogkndeHus n ncrnonbsosaHmsa Cucrtem B0 pernameHTUpyoTCS:

o anda KnmneHtoB, ncnonesyrwwmnx Cncremy b0 «KnmneHT-baHk» - «YCNnoBmsa nogknoveHus
W 3KcnayaTauuMm CUCTeMbl AUCTAHLMOHHOIO 6aHKOBCKOro obcnyxmeaHns «KnmeHTt-baHk»
AN Iopuanyeckux nuvu, WHAUMBMAYanbHbIX npeanpuHuMartene u GU3NYECcKUxX nuu,
3aHMMAalOLWMXCS YaCTHOW NpaKTUKoi, B Dc-bn-An bank OO00» (MpunoxeHne N2 2 k O6wmm
YC/IOBUSIM);

o anda KnueHtoB, ncnonbsyrowmx Cuctemy 60 «SBI busHec» - «YcnoBus noakItOUEHUS U
aKcnayaTaumMm CUCTEMbl AMCTAaHUMOHHOIo 6aHKOBCKOro obcnyxxmneavus «SBI busHec» ans
OPUANYECKUX UL, WHAMBUAYAsNbHbIX npeanpuHuMaTenen wu  GuUanyecknx nuu,
3aHMMAalOLWMXCS YaCTHOW NpaKTUKoi, B Oc-bn-An bank OO00» (MpunoxeHne N2 3 k O6wmm
yCNoBUSIM).

4.3. TMNpepocTtaBneHune (BbiNyCK) U 06cny>xuBaHme KopnopaTuBHbIX KapT

4.3.1. MNpepocTaBneHue (BbiNyCK, nepeBbinyck) KopnopaTuBHbIX KapT KnneHTam, 3aKJlUMBLUMMU C
BaHkom [orosop KBEO, obcnyxxmneaHne KopnopaTMBHbIX KapT, BK/OYas NpoBeAeHne onepauni
no KaptouyHoMy cuyeTy KnuneHTta, ¢ ucnonb3osaHmeM KopnopaTMBHOM KapTbl, OCYLLECTBASAIOTCS B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuinckon Pepepaumn, BaHKOBCKMMW MNpaBunaMu Ww
HacToawMMM OBLWMMM YCNOBUAMKU, B 4YAaCTHOCTM B COOTBETCTBMW C «YC/IOBUSIMW Bblgaun U
obcnyXmBaHna KOpnopaTuUBHbIX 6aHKOBCKMX KapT OpUAMYECKUX Nuu, WHAUBWUAYaSbHbIX
npeanpuHuMaTenem n GU3NYecKux Snu, 3aHMMalOWNXCS B YCTAHOB/IEHHOM MopsAKe YaCTHOM
npakTukon, B 3c-bn-Ain bank O00» (MpunoxeHne N? 4 k HacToswmm O6LWMM yCNoBUSAM).

5. NMPABA U OBA3AHHOCTHU

MomMnumMmo npae n obsA3aHHOCTEN, NpeayCMOTPEHHbIX HacTosawmMm pasgenoMm O6wmx ycnosuid, BaHk u

KnueHT uMMeloT npaBa M 0643aHHOCTW, YCTAHOBJ/IEHHble COOTBETCTBYIOLWMMU YCNOBUAMU OKa3aHUS

ycnyru.

5.1. BaHk obs3syeTcsa:

5.1.1. CoxpaHsATb 6aHKOBCKYK TailHy no onepauusM un Cuyetam KnueHTta, cobnogaTtb
KOH(pUAEeHUMaNbHOCTb B  OTHOWEHWM WUHPOpPMaUUM, OTHECEHHOM B COOTBETCTBMM C
3aKoHoAaTenbCTBOM Poccuitckon ®depepaumm K nepcoHanbHbIM AaHHbIM, @ TaK)Xe B OTHOLUEHWNU
WMHOWM MHGOpMaumn o aesaTenbHoCTU KnuneHTa.

5.1.2. MpuHMMaTb K wWUCnosHeHuto noctynuewmne ot KnneHta PacnopsixeHus, odOpMJIEHHbIE W
HanpaBneHHble B baHK B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATENbCTBOM Poccumnckom
®epepaunn, TpeboBaHmasMM BaHKOBCKMX npaBun u ycnosuamm [orosopa KBO ([orosopa
ycnyrn).

5.1.3. MpoBoanTtb onepaumn no Cuyetam KnueHTa B COOTBETCTBUM C TpebOBaHUSMW OENCTBYIOLLEro
3aKkoHogaTenbcTBa Poccuinckon ®depgepaunmn, baHkoBCKUX npasun mn ycnosuamu jorosopa KbBO
(Oorosopa ycnyru).

5.1.4. PaccmaTpmBaTb obpalweHna KnmeHTta u npenoctasnsaTb KnneHTy oTBeT Ha obpalleHuns B CPOK
He 6onee 30 (TpuauaTu) KaneHAapHbIX OHEN CO AHS €ero nojsy4dyeHus, a Takxe He 6onee 60
(wecTnpecsatTn) KaneHdapHbiX AHEeN CO AHS NosydyeHMsl Takoro obpauweHms B ciydae
OCYLLECTB/IEHMS TpaHCrpaHWM4YHOro nepesoda cpeacts. Cpok paccMmoTpeHuns obpalleHus
KnneHta baHKOM mcumcnsieTcs co AHsl, cregytowero 3a gHeM npuemMa baHkoMm obpaweHus oT
KnueHTa.

5.2. KnuneHrt obsasyercsa:

5.2.1. OnnaumBaTtb ycnyru baHka, npegoctaBnseMble B pamkax [Jorosopa KBO ([dorosopa ycnyru), B
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5.2.2.

5.2.3.

5.2.4.

nopsioke U Cpoku, ycTtaHoBneHHble Tapndammn baHka, cBoOeBpeEMEHHO M B MOSIHOM obbeMe.
MpepoctaBnate B baHk B cooTBeTcTBMM C TpeboBaHMAMKM 3akoHopaTenbCcTBa Poccuiickom
®epepaunmn, baHKoOBCKMX npasBumn u Hactosawmx O6WMX yCNOBWIA AOCTOBEpPHble CBEAEHMUS
(AOKyMeHTbI), B TOM uncne ansa 3akntodeHus Jorosopa KBO (dorosopa ycnyrun), o6HoBMeHUS
MAEHTUMDUNKALUMOHHBIX CBEAEHUN, NpoBeAeHusa onepaumii no Cuery.

MonyyaTtb B BbaHke n npeactaBnsatb B baHk PacrnopshkeHnss n nHble OKYMeHTbl Ha 6yMaxKHOM
HOoCcuUTeNne  TONMbKO  4yepe3s  auu, NoJIHOMOYMS KOTOPbIX  MOATBEPXAEHbI BaHky
Haanexawmm obpasoMm (YNonHOMOYEHHble nunua, npeacrtasutenn KnueHTta, BkA4asas nuu,
OENCTBYHOLWMX HA OCHOBaHMM Hagnexawmm obpasoMm ohopMIEHHON JOBEPEHHOCTH), @ B Ciy4yae
MCNONb30BaHUS 3JIEKTPOHHOrO AoKyMeHToobopoTta: no Cuctemam [OB0O, B nopsaake,
npeaycMoTpeHHOM  Hactoawmmm  Obwmmm  ycnosusammu  (MpunoxeHne N2 2, N° 3
COOTBETCTBEHHO)/ N0 Pe3epBHbIM KaHanaM CBA3U, B Nopsiake, nNpeayCcMOTPEHHOM pa3sgenoM 8
8 HacTosawmx O6wmx ycnosui. MNMpu npeaocrtaBieHnn oTaeNbHbIX BUA0B 6aHKOBCKMX NPOAYKTOB
(ycnyr) B cnyyasax, npeaycMoTpeHHblX BaHkoMm, ans obMeHa 31eKTPOHHbIMWM AOKYMEeHTaMwu
(cBepeHusiMK), He CBs3aHHbIMM C npoBeaeHuMeM onepaumit no CuyetaMm, MoryT ObITb
MCNONb30BaHbl MHble YpaneHHble kKaHanbl ob6cnyxuBaHma Ha Cante baHka, a Takxe
TenedoHHble obpalleHnss B KOHTAKTHbIN LEeHTp baHka npu ycnoBum npoBeneHUst YCNeLIHOWN
ayTeHTudurKaummn Knmenra.

MpenoctaenaTb B baHK, B TOM ymncne no ero 3arnpocy:

1) B cpok He no3gHee 10 (gecsaTtn) paboumx gHel 3a AHEM BCTYMJIEHUS B 3aKOHHYO CUY TaKnx
U3MEHEHU [OOKYMEHTHI, noaTeepxaatolme U3MeHeHMe paHee nMpeaoCcTaB/IeHHbIX
CBeAEeHWI, BKJIOYas, HO HE OrpaHMYMBasiCb, B YacTu: yuypeauTenbHbIX JOKYMEHTOB, B TOM
ynucne B CBSI3M CO CMEHOW HaMMeHOBaHMWS, OpraHW3auMOHHO-MPaBOBOM (POPMbl; OpPraHoB
ynpasJieHMs IOpMAMYECKOro finua; agpeca MeCTOHaxOoXAeHUs U/uaM NnodToBOro agpeca;
HOMEpOB KOHTaKTHbIX TenedoHoB 1 dhakcos; nevyaTtn; MHboOpMaLmn O TNLEH3NAX Ha NPaBo
OCYLLECTB/EHNS AEATENbHOCTM, Noanexalwen NMUeH3NpPoBaHuio, a Takxxe NHHOpMUpoBaTb
BaHk 0 Hauane npoueayp peopraHmsauum, 6aHKpPOTCTBA, NUKBMAAUMKM (MpeKkpalleHuns
OEeATEeNbHOCTH);

2) cBeAeHUa 1 AOKYMEHTbl, NpeayCMOTpeHHble TpeboBaHuammn depgepanbHoro 3akoHa N2 115-
®3 n baHKOBCKKNX NpaBwus, pa3paboTaHHbIX C LUenblo ncrnonHeHns ®egepanbHOro 3akoHa N2
115-®3, Bknwo4as: naeHTUdMKaumoHHbie cBedeHust (B TOM 4ucnie npu obHOBAEHMKU) O
KnueHTte, ero npeacraButensx, Bbirogonpuobpertatenax, ydpeantensax (y4dacTHUKax),
6eHedmumnapHbix Bragenbuax; ceegeHus (AOKYMEHTbl), moaTBepxpawwmne dpuHaHCoBOe
MoJSIOXKEeHWe, XxapakTep W uenm @UHAHCOBO-XO3ANCTBEHHON [AEATEeNbHOCTM, [AEeN0BOW
penytaumn KnueHTa; L[OKYMeHTbl (CBeAeHWs) B OTHOWEHMM npoBoammon KnueHToM
onepauun, NCTOYHMKA NOCTYNMBLUNX AEHEXHbIX CPEeACTB;

3) B cnyyae coBepllieHus onepauunn, B pesynbTaTte KOTopon BeirogonpmnobpeTaTtenem saBnaeTcs
TpeTbe NMuo (B 4YaCTHOCTM Ha OCHOBaHMW areHTCKOro AOorosopa, AOroBopa MNopy4eHus,
KOMUCCUWN, [OBEPUTENBLHOIO yNpaB/eHns) NMMCbMEHHO coobwmntb 06 3TOM dakTe B baHkK B
TedyeHne 5 (natm) paboumx OHeMm C MOMeHTa COBeplleHuUs Takoh onepaumun (nmMbo no
3anpocy baHka B CpPOKW, yKasaHHble B 3anpoce) M npenocraButb baHKy cBeaeHuns o
Boirogonpuobpetatene B COOTBETCTBUM C TpeboBaHUAMU HOPMaTUBHbLIX MPaBOBbIX AKTOB
BaHka Poccmu no yTBepxaeHHon baHkoMm dopmMe (AHKeTa Bbirogonpuobperartens);

4) B CPOKM, yCTaHOB/IEHHbIEe B 3anpoce baHka, NnpeaoCcTaBuUTb MHPOPMaLUMIO, NMOATBEPXKAEHHYIO
OOKYMeHTamu, MAEHTUDULUNPYIOLLYIO KnueHTta B KayecTse WHOCTPaHHOIo
HanoronsaTenblMKa, a Takxe cornacve (oTka3a OT npenocTaBNeHUs cornacusl) Ha
nepegavy nHdopMaumMm B MHOCTPAHHbIM Ha/IOrOBbIN OpraH.

5.2.4.1. HenpeactaBneHne no 3anpocy baHka OOKyMeHTOB (CBeAeHWIn), B NOpsSiAKE U B CPOKM,

onpeaeneHHole BaHKOM, cuyMTaeTCs CyLeCTBEHHbIM HapyweHueM KaneHTOM YyCNnoBuUiA
JHorosopa KBO;

5.2.4.2. bBaHK He HeceT OTBETCTBEHHOCTU 3@ BO3MOXHble OTpuUaTeNbHble MNOCNeAcTBUS,

CBSiI3aHHble C HenpeacTaBfieHneM (HecBOeBpeMeHHbIM npeaocTaBneHnem) KrineHToM
OOKYMEHTOB, MOMMEHOBaHHbIX B M. 5.2.4. O6wnx ycnosun;

5.2.4.3. [lokyMeHTbl U CBeAEeHUs, MOMMEHOBaHHble B NyHKTe 5.2.4. O6wnx ycnosmin Moryt 6biTb

npeaocTaBneHbl KNnMeHToM cneayrowmMmn cnocobamm:
1) Ha 6yMaxHOM HocuTene c yyetom TpeboBaHuI K OPOPMNEHMIO, YKa3aHHbIM B
MepeyHe AOKYMEHTOB;
2) B 2/IeKTPOHHOM Buae (CkaH konun) nocpeactsoMm Cuctembl 5O ¢ npuMeHeHneM
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3N KnueHTta (YnonHoMoudeHHbiXx vy KnueHnTta), npu 3ToM baHk Bnpase
3aTpeboBaTb OpWUIrMHaNbI AOKYMEHTOB WM UX Hagnexawum obpasom
3aBepeHHble Konun (He NPUMMEHUMO 4J1s nognyHkTa 4) nyHkTa 5.2.4).

5.2.5. MpepoctaButb baHKy [oCTOBEpHYK WHDOpMauumio ansa ceasm C KnneHTom (nNo4vtoBble WM
3N1EeKTPOHHbIE ajpeca, agpec MecTa HaxoxaeHus, TenedoHbl), a B Ciayvyae ee W3MeHeHUs
He3aMen/nUTenbHo npeaocTaBuTb O06HOBMEHHYO UWHGopMaumio. 06a3aHHOCTL baHka no
HanpaBneHunio KnneHTy yBeAOMJSIEHMI, NpPeAyCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuinckon
®epepaunm 1M HactoAWMMU O6WNMMKM YCAOBUSAMKM, CHMTAETCA MCMOSHEHHOW MNpu HanpasBieHWUu
yBeaoM/IEHUI B COOTBETCTBMU C MMeLwencs y baHka KOHTaKTHOW MHpopMaumen KnveHTa.

5.2.6. Cobnopatb TpeboBaHus denepanbHoro 3akoHa N2152-03 ot 27.07.2006 «O nepcoHanbHbIX

AAHHbIX» B OTHOLIEHWUW UL, YbW NEepCOoHalbHble AaHHble NpeaocTasnaTca KnneHtom B BaHk ¢
uenbto 3aknyeHus n/mnum ncnonHeHus Jorosopa KBO. YkasbiBas B 0hOpMASEMbIX B paMKax
Horosopa KBEO cBeaeHunsa o dusnyeckux nuuax, KnmeHTt nopydaet baHky n/vmnu naptHepam
BaHka ocywecTBnaTb 06paboTKy NpeaocTaBfeHHbIX UM NepPCOHaIbHbIX AaHHbIX YKa3aHHbIX N1y,
B Uensax 3aknwuyenus wn/mnu mncnonHenums [dorosopa KBO ([orosopa ycnyru). [pu 3ToM
KnueHT HeceT OTBETCTBEHHOCTb 3a MOC/eACTBUA HapylweHns TpeboBaHMs NONydYeHns cornacms
Ha obpabotky (Bkato4yaa nepepadvyy baHky) KnmeHToM m BaHKOM nepcoHasibHbIX OaHHbIX
dunsnyecknx nuuy, ykKasaHHbix KNMeHTOM B COOTBETCTBYIOWMX AOKYMEHTaX, a TakXe, 4YTo Ao
YKasaHHbIX (GuU3nyeckux nuvy aoseaeHa WHOpMauMs B COOTBETCTBMM C TpeboBaHMAMU
®epepanbHoro 3akoHa N2152-03 ot 27.07.2006 «O nepCoHanbHbIX AaHHbIX>.

5.3. BbaHk Bnpase:

1. 3anpawmuBaTtb U nony4vatb oT KnueHTta HeobxoauMble AOKYMeHTbl (CBeAeHWs), CBA3aHHblE,
BK/ItOYAsi, HO He orpaHumumBasicb: C wuaeHTudukaumen KnueHTta (ero npeacraBuTenen),
yCTaHoB/ieHneM n naeHtTudmkaumen 6eHedurumapHbiX Blagenbues, BbirogonpmnobpetaTenen, a
Takxe coBeplieHneM onepaumin no Cuety; ¢ coBepweHmeM KaneHTOM BantOTHbIX onepauuni m
BbIMoSIHEHMEM BbaHKOM (pyHKUNIA areHTa BaJlOTHOrO KOHTPOJ1S, B COOTBETCTBUM C TpeboBaHMSAMMU
OEeNCTBYOLEro 3akoHogatenbcrTea Poccuiickon ®enepaunmn, B ToM umncie degepanbHOro 3akoHa
Ne 115-®3, baHKOBCKUX NpaBua u HacToawmx O6Wwux ycroBui.

5.3.2. MpoBepsATb cBeageHunss W [OOKYMEHTbl, npeacTaBfeHHble KAWeHTOM npu  3aklyYeHun U
ncnonHeHun dorosopa KBO ([Jorosopa ycnyrun), B TOM YnCNe NepedncneHHbie B nyHkTe 5.3.1.
HacToswmx O6Wwmnx ycnoBuin.

5.3.3. B ogHOCTOpOHHEM nopsiake BHOCUTbL WM3MeHeHUst B HacToswme O6wme ycnosus, BKO4as
Ycnosusa npegocrasneHuns ycnyrm n Tapudsbl baHka.

5.3.4. B no6omn MOMeHT No cO6CTBEHHOMY YCMOTPEHUIO ONpeaensaTb N N3MEHSATb nepevyeHb 6aHKOBCKMX
onepaunm n GyHKUNIA, KOTOPble MOTYT oCyLLecTBnATbCa KnneHTom no ero Cyetam B baHke yepes
YaaneHHble KaHanbl 06Cy>XXnBaHUS.

5.3.5. YcraHaBnMBaTb IMMUTbI Ha COBEpPLLUEHME OnepaLuni, a TaKxKe peasin3oBbiBaTb MHbIE MEXAHU3MbI,
CHmxawwme puckn baHka u KnueHTta. JIMMUTbI, B Ciydae MUX YCTaHOB/IEHMS, OTpaXatoTcsa B
Tapudax baHka.

5.3.6. OcyuwecTBnaTb Nnepegady MHOCTPAHHOMY HAsIOrOBOMY OpraHy n (Mn) MHOCTPAHHbLIM HA/IOrOBbIM
areHtam, YynO/JHOMOYEHHbIM MHOCTPaHHbIM HasIOroBbiM OPraHOM Ha yAep>XaHWe MHOCTPaHHbIX
Hanoroe m cbopoB (Janee - WMHOCTPaAHHbLIA HANMOroBbl OpraH), MHMOpPMaUMK TONbKO MNpwU
nonydyeHnn ot KnmeHTa - WHOCTPAHHOrO HanoronjaTenblwmKka cornacus Ha nepegady
MHpOpPMaUMM B  WHOCTPAHHbIA HANOroBbin oOpraH W npum cobnogeHnn TpeboBaHMii
3aKkoHogaTenbcTBa Poccuinckon degepaumu.

5.3.7. OTtkaszaTb KnneHTty B npmeme PacnopsixxeHni n/mnm coseplieHmn onepauunn no CyeTty B cnydas,
YCTaHOBJ/IEHHbIX AENCTBYIOWMM 3aKoHOAaTebCTBOM Poccuickon depepaunmm n BaHKOBCKUMU
npaswiamu, BKOYas Cryvyanm HapyweHus TpeboBaHM Mo 0MOPMAEHUIO pacrnopsiXXeHun, a
Takxe npu HecobnoaeHun KnneHtom ycnosuin Jjorosopa KbO (Jdorosopa ycnyru).

5.3.8. Otkasartb KnmeHTy B cOBepLIeHMM onepaunn rno CNMcaHulo AeHEeXHbIX cpeacts co Cyeta n/mnm
3a4YNCNEHUIO AEHEXHbIX CpeacTB Ha CuyeT B cnydasx, yCTaHOBMEeHHbIX deaepanbHbIM 3aKOHOM
oT 07.08.2001 N2115-®3, B TOM uucne ecnn y baHka BO3HMKaKT MOAO3PEHUS, UTO onepauums
coBepllaeTcsa B uensax seranvsaumm (0OTMbIBaHUS) AOXOAO0B, NMOAYYEHHbIX NPECTYNHbIM NyTeM,
nnn bMHaAHCMPOBaHUS Teppopu3Ma.

5.4. KnueHT Bnpase:
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5.4.1

5.4.2.

5.4.3.

. B nobon MOMeHT oTKasaTbCs OT MUCMOJIHEHUS HacToswmx O6wmnx YCHOBMVI, npeaBapuTesnibHO

rnoracmBe BCHO MMeOLYOCs nepea BaHKOM 3a40/1XEHHOCTb, @ TakXe UcTpeboBaB BCE AEHEXHbIE
cpeacTBa U 3akpbiB Bce CyeTa, OTKpbITbie U/nnn obcyxunBarLwmecss B COOTBETCTBUM € O6wmmu
ycnosusammn. PactoprxeHue [jorosopa KbO no nHuunaTtmee KnmeHTa ocyuwectensetTca baHKOM Ha
OCHOBaHUW COOTBETCTBYHOLWEro NMMCbMEHHOI0 3asiBNIEHUS.

TpeboBaTb OT baHka Haasexawero M CBOEBPEMEHHOIr0 WMCMOJSIHEHUS CBOMX 0653aTenbCTB B
paMKax BO3HUKLLUNX MPaBOOTHOLLUEHUNA.

nepenTn Ha Apyrov TapudHbIi NnaH Ha OCHOBaHWM COOTBETCTBYOLWEro 3asBneHuns® B nopsake,
npeaycmoTtpeHHoM [orosopoM KBO.

6. OTBETCTBEHHOCTb CTOPOH

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

CTOpOHbl HecyT OTBETCTBEHHOCTb 3a Hagnexauiee WCMnoJsiHeHMe CBoMX obs3aHHocTen,
npeaycMoTpeHHbix O6uwmMn ycnosmamum (YCIOBUSIMW OKasaHUA YCyrn) B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuiickoin degepaumn.

BaHK He HeceT OTBETCTBEHHOCTM 3a cbom B paboTe nouThbl, IHTEpPHETA, CETEN CBA3M, BO3HUKLUNE
no He 3aBuUcAWNM oT BaHka NnpnymMHaM n noenekwme 3a cobon HeCBOEBpEMEHHOE NONTyYEeHME UIn
Henony4yeHue KnmeHtoMm yseaomneHunii (nHdbopmaunm) baHka, Bkaodas Beinnckm no Cuetam (B
c/lyyae HanpaBfieHWs B /1eKTPOHHOM BMAE, MOYTOBbIM OTMNpaBieHNEM).

BaHk ocBoboxpaeTcsa OT MMYLECTBEHHON OTBETCTBEHHOCTM B Clyyae TexHudyeckux cboes
(oTKNOUEeHMe/NoBpexXAeHWE 3/1IEKTPONUTaHMA U ceTeln cBa3n, 6a3bl AaHHbIX baHka, TexHn4Yeckue
cboun B nnaTexHbIX cMCTEMax), a TakxXe B MHbIX CUTyaumsax, HaXoAsaWNXCsa BHe cdhepbl KOHTPOS
BaHka, noBnekwnx 3a cobon HeBbiNoHEHMEe BaHkoM ycnoBuii orosopa KBO mn/unu doroBopa
YCNyry, 3aK/0YEHHbIX B COOTBETCTBUM C HAacTOSAWMMM O6LWNMMN YyCOBUAMMN.

BaHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 OT NpueMa uan HencnosHeHne PacnopsixxeHni KnmenTta
N CBSI3aHHble C 3TUM ybbiTkM KnneHTa B cny4vasax, npeaycMoTpeHHbix N. 5.3.7. HacTosawmx O6wunx
YyCNOBUN.

BaHK He HeceT OTBETCTBEHHOCTU 3a YO6bITKM, NPpUUYMHEHHbIe KNWEHTY an TpeTbuM nunuuam, ecnm
3T yO6bITKM BO3HUKNAM BCAeACTBME npenoctaBneHns KnmeHToM B bBaHK HepocToBepHOM
MHdOpMaLUNM NN HECBOEBPEMEHHOIO MHPOPMMPOBaHMA BaHka 06 M3MeHeHUSX B AOKYMeHTaXx,
npepocrtaeneHHblx KnueHtoMm B bBaHk paHee, B TOM 4ucie 06 W3MEHeHWM cocTaBa Jfnu,
YMNOSHOMOYEHHbIX pacrnopsXxaTtbca CuyeToM, NpoANeHUM WM OKOHYAHUM MOSHOMOYUK Nuu,
yKasaHHbIX B KapTouke.

baHK He HeceT OTBETCTBEHHOCTM 3a HEeWCrnoJIHEHME WM HeHagsexalee MUCrosIHeHMe CBOMX
obszatenbcte no Adorosopy KBO B cnydae, eCnu roCcyaapCTBEHHbIMU WMAWM MYHMUMNANbHbIMU
opraHammn Poccuitckon ®degepauumm Uaun Apyrux rocyaapcrs, bBaHkom Poccum mnun LeHTpanbHbIMK
(HaumoHanbHbIMK) 6aHKkaMM APYrMX roCcyAapcTB MNPUHUMALOTCS, MyONMKYHTCS WMAKM BHOCSATCS
U3MEHEHUs B TOSIKOBaAHME UM NMPUMEHEHME KaKMX-TM60 3aKOHOB WM HOPMAaTUBHbIX aKTOB, B
pe3yfbTaTe KOTOpPbIX MCMosiHeHMe BaHKOM cBOMX 0653aTeNbCTB CTAaHOBUTCS HE3aKOHHbIM WK
HenpaBOMEpPHbIM.

BaHK He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE UCMOJIHEHNE PacnopshkeHnin KnveHTa no
Cuetam, obcyxuBawowmmcs B cooTBeTCcTBUM C O6WMMKM  yCloBUSIMKW, €CnM  onepaunm no
KOppecnoHAEHTCKOMY cyeTy baHKa He OCyLeCcTBAATCS WK UX UCNOJIHEHWE 3a4epXXMBAETCS B
pesynbTaTe pencremin (6esgenctema) baHka Poccum, ero nopgpasgenenuii, 6HaHKOB-
KOppecrnoHAEeHTOB, MOCPEeAHMKOB B MNepeBoAe W/WAW WHbIX TpeTbMX nuud, obecneumsarowmnx
coBeplleHne onepaumin No KOppecrnoHAeHTCKUM cyeTaM baHKa, B TOM 4YMcC/ie B CBSI3M C BBEAEHMEM
MeXAYHapOAHbIMW OpraHm3aumMsamMn W/WUanm WMHOCTPaHHbIMWM FOCYAapCTBEHHbIMW OpraHaMu B
OoTHoweHnn  KnneHta, eAMHONMYHOrO  UCMNONHUTEeNbHOro opraHa KnueHTa, 4neHoB
KossiernanbHoro NCNONHUTENbHOIO opraHa KnueHTa, 6eHednuUMapHbIX
Bnagenbues/adpdunnpoBaHHbixX nmy KnmeHta npuHyauTenbHbIX MEP U/WUAN OrpaHUYeHUn.
rocyaapcTBeHHbIMU opraHamm Poccuickom depepaumm KnuneHnTa €4NHOINYHOro
NCNOSTHUTENbHOrO opraHa KnueHTa, Yi1eHOoB KoJiermanbHOro CNOAHUTENBHOIO opraHa KnunenTa,
6eHedmumnapHbix Bnagensues/apduanpoBaHHbiXx Ny KnveHTa, B CNMCOK (U3NYECKUX W
IOPUANYECKUX NUL, B OTHOLWIEHWM KOTOPbIX BBeAeHbl (PMHAHCOBbIE CAHKLUMKW, IMBO NPUHATUS
rocyaapcTtBeHHbIMWM opraHamu Poccuinckon ®epepaunm B OTHOWeHUW KnueHTa, eANHONMYHOro

19 hopma 3.3 Anbboma opm
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6.9.

NCNOSTHUTENbHOrO opraHa KnneHTa, YneHoB KosiermanbHOro NCNOAHUTENBHOIO opraHa KnuexTa,
b6eHedunumnapHbix Bragenbues/adduUnnpoBaHHbIX N,

BaHK He HeceT OTBETCTBEHHOCTM 3@ HECBOEBPEMEHHOE UCMOSTHEHME NepeaaBaeMbIX NOCPEACTBOM
Cuctembl B0 PacnopsixeHun KnneHta no CuyetaMm, 06CcyxmBatowmMMcs B COOTBETCTBUM € O6WMMHM
yC/I0BMSIMU, B C/lydae obpbiBa 31eKTpuYeckux ceter, cboeB B paboTe mpoBaraepoB M MHbIX
cuTyaumsx nofobHoro poga. B cnyyae BO3HMKHOBEHMS MOAOGHBIX cUTyauui KnuveHT MoXeT
BOCMONb30BaTbCsl Pe3epBHbIMK KaHanaMum CBA3n mnm obpaTuTbCs B oTaeneHne baHka.

6.10. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMW C AEMNCTBYHOLWMM 3aKOHOAATENbCTBOM Poccmiickom

OGenepaunn nepes KnneHToOM 3a HeHaafnexallee MCNoSIHEeHMEe ero PacrnopsiXXeHus, Bbl3BaHHOE
pacxoxXaeHueMm mMexay AOKYMEHTOM Ha 6yMaXXHOM HocuTesne, npeacraBneHHbiM KnneHToM v ero
3/1IEKTPOHHOMN KOMMeKn, NOAroToBfeHHOM BbaHKOM Ans OTApaBKM W 3aBEPEHHOW 3/1EKTPOHHOWN
noanucebio BaHka.

6.11. KIMeHT HeceT OTBETCTBEHHOCTb 3a cobntofeHne TpeboBaHUN AENCTBYIOWEro 3aKoHoAaTeNbCTBa

Poccuiickoin ®epepaunm B chepe NepcoHanbHbIX AaHHbIX PU3NUYECKMX AUL NPU NPeaoCTaB/IeHNN
baHky cBeaeHuit (AOKYMEHTOB), coAep)Kalumx nepcoHanbHble AaHHble, B paMKax WCMOJIHEHUS
ycnosuin florosopa KBO (Jorosopa ycnyru).

6.12. Mpun HacTynneHmn obCcToATENbCTB, NPU3HaHHbLIX CTOpOHaMM 06CTOATENBCTBAMM HENMPEO4OSTIMMON

CWUnbl, 3a KOTOpble HXN oaHa n3 CTOPOH He OTBeYaeT, NPU KOTOPbIX HET BO3MOXHOCTM MOJIHOIO U/n
YacTM4yHOro mcnonHenmsa nwbo ns CrtopoH ceonx obszatenbcTs no Jorosopy KBO ([dorosopy
ycnyrmn), CTOpOHbl HE HeCyT OTBETCTBEHHOCTM 3@ HeucnosiHeHue o6s3aTenbCcTB, a CpokK
NCNOJIHEHNSA OTOABUIraeTCs COpa3MepHO BPEMEHMU, B TedeHne KoToporo 6yayT AencTBoBaTh Takue
obcTosTenbcrBa.

6.12.1. Mpu HacTynneHUn o6CTOATENbCTB HEMPeoaoInMon cunbl CTOpoHa o/IXHa 6e3 npoMeaneHms

M3BECTUTb O HMX B MUCbMEHHOM BuAae Apyryto CTOpoHy. M3BelleHne AONXKHO coaepxaTb
OaHHble O XapaKTepe O0b6CTOATENbCTB, @ TaKXe OLEHKY WX BUAHUSA Ha BO3MOXHOCTb
NCMOJTHEHUS CTOpPOHON ob6s3aTenbcTB no [orosBopy KBO (JdoroBopy ycnyru) M Cpok
NCMONTHEHNS 06A3aTeNbCTB.

6.12.2. Mo npeKpalweHUn yKasaHHbIX Bbille o6cToATenbcTB CTOpoHa Ao/KHA 6e3 npomeasieHus

n3sectuTb 06 aToM Apyryto CTOpOHY B MMCbMEHHOM Buae. B nsseweHumn gonxeH 6biTb ykasaH
CPOK, B TeyeHWe KOTOpOoro npeanosiaraeTrcsas MCNONHUTb o06si3aTenbCTBa MO HACTOSILWEMY
Jorosopy KBO ([orosopy ycnyru).

6.13. OTBeTCcTBEHHOCTb baHka nepea KnneHTOM orpaHuuMBaeTCs LOKYMEHTaSIbHO MOATBEPXAEHHbLIM

peasnbHbIM yuwepboM, BO3HMKWKUM Yy KrneHTa B pe3ynbTaTe HeNpaBOMEPHbIX AENCTBUA WU
b6espelicTBmnsa baHka, AencTByOWEro NnpeaHaMepeHHo MM ¢ rpybon HeEOCTOPOXHOCTbI. Hu npu
Kakmx obcrosTenbcTBax baHK He HeceT OTBETCTBEHHOCTM nepes KnuveHTOM 3a Kakue-nmbo
KOCBEHHble, Mo60oYHbIE UK Criy4daliHble YObITKKN, nnu ywepb (B TOM 4ncie ynyweHHy Bbirogy),
Aaxe B criy4yae, ecnm oH 6bl1 yBeAOMNEeH O BO3MOXHOCTU BO3HUKHOBEHUS TakKMX yObITKOB WU
yuwepba.

6.14. KNnMeHT HeceT OTBETCTBEHHOCTb Nepen BaHKOM 3a NpAMON MOATBEPXAEHHbIA U A0Ka3aHHbIN

7.

7.1.

7.2.

ywep6b n pacxoabl (cornacoBaHHbie CTOpOHaMM), NMOHECEHHble BaHKOM B pe3ysibTaTe HapyLleHus
KnneHtom ycnoBuin mvnm nonoxenunn [orosopa KBO (Jorosopa ycnyrun), 3akoHogaTesnbHbIX
n(Wnn) HOpMaTUBHbBIX aKTOB.

MPOYMUE NOJIOXKEHNA N BABEPEHUA

BaHk n KnneHT npusHatoT oba3aTenbHbiMM ANs MCNOHEeHUs B paMKax [Jorosopa KBO (Jorosopos
ycnyrn) TpeboBaHua 3akoHoB Poccuiickonn ®epepaumun, YkasoB [pe3naeHta Poccuiickon
®epepauunn, MoctaHoBneHun [lMpaButenbctBa Poccuickon depepaumn, HOPMATUMBHBLIX M UHbIX
akToB BbaHka Poccum n GepepanbHon cnyx6bl N0 GMHAHCOBOMY MOHUTOPUHIY, MHbIX HOPMaTUBHbIX
NpaBoBblX aKTOB, TpeboBaHWs 3aKOHOAATENbCTBA MHOCTPAHHbLIX FOCYAApPCTB, MeXAyHapoAHbIX
[OroBOpOB, 3akK/loUYeHHbIX Poccuiickon depepaument, NpuMeHnMbIX K baHKy, a Takxe AOrOBOpOB,
3aK/NYeHHbIX Mexay BbaHKOM M MHOCTpaHHbIMW oOpraHmM3auuMsamMu (B TOM 4UMCNe KpeaUTHbIMU
OopraHusaumsmMm), B TOM YUC/e HanpaBJ/ieHHble Ha NMPOTMBOAENCTBME fNeranmsaumm (OTMbIBaHUIO)
[0X0A0B, NOMYYEeHHbIX NPECTYNHbIM NyTEM, N PUHAHCUPOBAHUIO TEpPOpPU3MA.

KnueHT cornawaetcs c TeM, 4TOo baHK uMeeT npaBO Ha XxpaHeHue u 06paboTky, B TOM
ynmcne, aBTOMaTU3NpPOBAHHYLO, 060N MHGOPMaUMN, OTHOCALWENCS K MNepCoOHanbHbIM AaHHbIM
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dusnyecknx nuu, BKAKYaa npeacrasutenen, 6eHeduumapHbix BragenbuesB, ydypeauTenemn
(yyactHukoB), YnonHoOMOYeHHbIX vy KnuveHTa, cBegeHMss O KOTOpbIX MNpeaoCTaBfs/IUCD
(npepocTtaBnaTCca) KAMeHTOM C uenbio  3akndenus (ncnonHenus) Ldorosopa KBO ([orosopa
ycnyrmn) B cootBeTcTBuM Cc PepepanbHbIM 3akoHOM 0T 27.07.2006 N2 152-dP3 «O nepcoHanbHbIX
AaHHbIX>», BKO4Yasa cbop, cuctemaTmsauunio, HaKonjeHne, XpaHeHne, yTo4HeHne, Ucnosib3oBaHue,
pacrnpoctpaHeHme (B TOM u4ucne nepepadvy), obesnnumBaHme, 610KMPOBAHME, YHUUTOXEHMUE
nepcoHanbHbIX AaHHbIX. [Mpy 3TOM:

7.2.1. KnneHT noaTBepXXAaeT, YTO UM MOJTyYeHbl MUCbMEHHbIE corfacusa Guanyecknx auu, — BkoYas

npeacraButenen, 6eHednumapHbIX BNagenbLes, ydpeauTenemn (yyacTHuMKOB),
YNonHOMo4YeHHbIX N1y, KnmeHTa Ha 06paboTky Mx nepcoHanbHbIX AaHHbIX BaHKoM, BKIo4as
Takyto 06paboTKy TpeTbMM fMUOM, AEWCTBYHOLWMM MO MNopy4vyeHuio baHka, KOTOpble MOryT
copepxatbCcs B nosaydyaembiX oT KnneHTa AOKYMEHTaxX U CBEAEHMAX B paMKaX 3akK/ItoveHUnsa u
ncnonHeHus Jorosopa KBO ([orosopa ycnyru);

7.2.2. KnneHT npepoctasnsetr baHky (nepemaetr no nepeBoMy TpeboBaHMIO) MNOJIYYEHHbIE UM OT

YKa3aHHbIX Cyb6beKTOB MepCoHasbHbIX AaHHbIX cornacuss Ha o06paboTky nepcoHanbHbIX
OaHHbIX, npeaycmaTpuBatowme 06paboTKy nepCoHanbHbIX AAHHbIX B LENsX 3aK/JK4YeHus
(ncnonHenuns) Oorosopa KBO ([oroeopa ycnyru), nepegaym TpETbUM ninuaM, C KOTOPbIMU Y
BbaHka 3akntouveH [JoroBop O KOHMMAEHUMANbHOCTU, B TOM 4ucie B uensx nx obpaboTtku,
BK/IlOYAs TaKyto 06paboTKy TpeTbMM INLIOM, OENCTBYIOWMM MO NopyyeHuio baHka;

7.2.3. KnneHT nogrBepxpaeT, 4To npenoctaBua cybbekTtaM nepcoHanbHbIX AaHHbIX MHGOpMauwuto,

npeaycMOTPEeHHY0 NYHKTOM 3 cTaTb 18 denepanbHOro 3akoHa ot 27.07.2006 N9152-03 «O
NepCoHasibHbIX AaHHbIX», @ WMMEHHO: HauMeHoBaHWe u agpec baHka; uenb 06paboTku
nepcoHanbHbIX AaHHbIX (B COOTBETCTBMW C MYHKTOM 6.3. O6wnx ycrnoBuii) N ee npaBoOBoOEe
OCHOBaHMue; npeanosiaraeMble MOAb30BATENIN MEepPCOHaNbHbIX AaHHbIX; YCTaHOBJIEHHbIE
Q®epepanbHbIM 3akoHOM OT 27.07.2006 N°9152-03 «O nepcoHanbHbIX [AaHHbIX» Mpasa
cybbeKkTa nepCcoHanbHbIX AaHHbIX, NCTOYHWUK MOJSIYYEHUS MEepPCOHAsNbHbIX AAHHbIX;

7.2.4. KnneHt nopydaer baHky 06paboTKy nepcoHanbHbIX AAHHbIX YKasaHHbIX Bbille Cy6bEKTOB

NepcoHanbHbIX AaHHbIX, COrlacus KOTOPbIX Noay4YeHbl KIneHToM, € UCrnosib30BaHMEM CpeacTs
aBToMatusaumm wunm 6e3 MCcnonb30BaHMA TaKOBbIX CpeacTB, Bkw4as cbop, 3anuce,
cucTeMaTu3auuilo, HaKomjeHue, XpaHeHue, yTouyHeHue (obHOBNEHME, U3MEHEHME),
n3BNeYyeHne, ucnonb3oBaHue, nepegadvy (pacnpocTpaHeHue, npefocTaBneHne, A0CTyn),
obesnnumBaHme, 6NOKMpOBaHMe, yAaneHue, YHWUUYTOXEHME, YKa3aHHbIX B AOKYMeHTax W
cBeAeHuax, npepoctaBneHHbix baHky B paMkax 3aknioudeHums Knuentom [orosopa KBO
(Oorosopos ycnyru).

7.2.5. baHk 06s3aH cobniogaTb KOHCbVID,eHLWIaJ'IbHOCTb NeEPCOHAaNbHbIX AdHHbIX YKa3aHHbIX Bbllle

7.3.

7.4.

7.5.

7.6.

cy6beKkToB NepcoHanbHbIX AaHHbIX U o6ecnednBaTb 6€30NacCHOCTb NEPCOHAaNbHbIX AAaHHbIX MPU
nx obpaboTke, a Takxe TpeboBaHMsa K 3awmTe obpabaTbiBaeMblX MepCOHasibHbIX AAHHbIX B
COOTBETCTBUM CO CcTaTbel 19 denepanbHoro 3akoHa N2 152-®3 «O nepcoHanbHbIX AaHHbIX».
N3meHeHne nnun pactopxeHune Jorosopa KbO ([orosopa ycnyrun) He ocBoboxaaet KnneHTta n(nnm)
BaHk oT ucnonHeHns ceomx obszatenbcts no [Jorosopy KBO ([orosopy ycayru), BO3HUKLLIMX A0
MOMEHTa TaKoro M3MeHeHns UIn pacTopXXeHus.
Jorosop KBO ([Jdorosop ycnyru) nognexuT TOJIKOBaHMIO B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickon ®epepaumun. B cnyvae, ecnu kakoe-nmbo m3 nonoxeHun Jorosopa KBO ([orosopa
YCJIyrn) CTaHOBUTCS HE3AKOHHbIM, HEAENCTBUTESIbHBIM UM HE MONb3YHOWKMMCS cyaebHon 3alwmnTon
no nwboMy NpUMEHMMOMY 3aKOHOAATEeNbCTBY, Takue nonoxeHus [Lorosopa KBO (Jdorosopa
yCnyru) He MNPUMEHSIIOTCA BO B3aMMOOTHoWweHUAaX Mexay baHkom u KnuneHTtoMm. OcTanbHble
nonoxxenuns florosopa KbO ([JoroBopa ycayru) COXpaHsitoT MNOJSIHY CUY N AENCTBUTENBHOCTD.
Bce cnopbl, pasHornacma nnm TpeboBaHus, Bo3HMKatowme us Jorosopa KbO ([Jorosopa ycnyru)
W B CBSI3M C HUM, NoanexaT yperynnposaHuio CToOpoHaMm nyTeM neperosopos. [pu oTCyTCTBUMU
cornacus cnop Mmexay CTopoHaMu NOANEXUT paCCMOTPEeHMIO B Ap6uTpakHOM cyae ropoga MockBbl.
Bca koppecnoHaeHuus (AOKYMeHTbl, cooblieHmnst, MHpopMauma), HanpaB/ieHHas:
o bBaHkoMm KnueHnTty no apapecy, 3aperncTpmMpoBaHHOMY B EFPON/EFPUN
(cooTtBetcTtBeHHO pans KnuewtoB HOJI/UM), wnnm no wnHOMY agpecy, YyKa3aHHOMY
KnneHToM, nHpopMaunen o KOToOpoM pacrnosaraeT baHk;
e KnunentoMm baHKy no agpecy, 3aperncrpmpoBaHHomy B EMPIOJ1, nmbo ykaszaHHOMY B
pasgene «MHdopMauns nNo KpeamTHbIM opraHm3aumam» oduuymanbHoOro carvta baHka
Poccumn,
npusHaetca CTopoHamu OTMApaBAeHHOM N0 Haanexawemy agpecy, npu YCa0BUWM OTCYTCTBUSA
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coobueHni 06 nameHeHun agpecos. B cnyyae HecoobeHuss CTopoHamu Apyr Apyry o6 nameHeHum
yKa3aHHbIX aApecoB, HanpaBfeHHass KOpPEeCnoHAEHUMS MO 3TUM aApecaM CUMTAETCS MNONYUYEHHOM
CTOpOHOW, U3MEHMBLUEN CBOW aapec u He coobwmelien 06 aTom apyron CTopoHe.

8. AONMOJIHUTEJIbHbIE/ PE3EPBHbIE CNOCOBbl OBMEHA 3JIEKTPOHHbIMUA
AOKYMEHTAMMU

8.1. OcHoBHbIM criocobom HamnpasneHus B baHk Pacnopsi»xkeHun n obmMeHa MHbIMKW DNEKTPOHHbLIMU
AOOoKyMeHTamun Mexay baHkom u KnueHtom gBnserca Cucrema AUCTaHUMOHHONO 6aHKOBCKOro
obcnyxuneaHusa (Cuctema AB0) B nopsake, ykazaHHOM B [MpunoxeHun N2 2/Mpunoxenmn N2 3 k O6wmmM
YCNOBUAM.
8.2. B kauecTtBe pAonosHMTENbHOro (pe3epBHOro) cnocoba HanpasneHus KnueHToM B baHk
PacnopshxeHuit, a Takxe obMeHa MHbIMW DNEKTPOHHbLIMWM AOKYMEHTaMU, WUCNONb3YHTCA creaytowme
PesepBHble KaHasbl CBA3WU:

- CKB KoHTtyp (dnanok),

- DN1IeKTPOHHAas noyTa.
8.3. B uensax npuMmeHeHuns Pe3epBHbIX KaHanoB cBSA3M B O6LLKMX YyCNOBUAX MNPUMEHSAIOTCS cneaytouime
TEPMUHbI U onpeaeneHuns:
KBanndununposaHHas anekTpoHHas nognucb (K3M) - ycuneHHasa O01, nony4yeHHas B pesynbraTe
Kpuntorpadunyeckoro npeobpasoBaHuns mHdoOpMaumm C ucrnonb3oBaHmem knw4a I n cpeacts I,
NONYYMBLUMX MOATBEPXAEHNE COOTBETCTBMSA TpeboBaHMAM, YCTaHOB/EHHbIM B DefepanbHOM 3aKoHe OT
06.04.2011 N2 63-d3 «0O6 anekTpoHHOM nognucm». K3 no3sonseT onpesenuTb AMuo, noanncaslee
3NIEKTPOHHDbINA AOKYMEHT, N 06HapyXuTb DaKT BHECEHUS U3MEHEHMN B 3MEKTPOHHbIA AOKYMEHT nocne
ero nognucanms. Kntod nposepkn 3 ykasaH B KBanUpULMPOBAHHOM cepTUdUKaTe Kr4va NpoBepPKU
oM.
KoMnpoMeTtauma K/4Ya 3JIeKTPOHHOW nNoANMCU - yTpaTa AoBepus K ToMy dakTy, 4To
NCronb3yeMble 3aKpbiTble KUK DI HEM3BECTHbLI MOCTOPOHHUM NMLaM.
HanpaBnarwuwasa CropoHa - KnneHT wnm baHk, HanpaBaslOWWA SMEKTPOHHbLIA OOKYMEHT,
NOANMCaHHbIA DI Mo TeNeKOMMYHUKALMOHHbIM KaHanam cBa3n apyron CTopoHe.
Monyuyarowas CropoHa - KnaueHT wim baHk, nony4dawowuin ot Hanpasnstowen CTOpOHbI
3N1IEKTPOHHbIN AOKYMEHT, NoANMCaHHbIN 31, N0 KaHanaM CBSA3W, YKa3aHHbIM B M. 8.2 O6wux yciosui.
DNIeKTPOHHbIA AOKYMEHT — [OKYMEHTUpOBaHHas MHdOpMauus, npeacTtaB/ieHHass B 3N1E€KTPOHHOM
¢dopmMe, TO ecTb B BMAE, NMPUFOAHOM AN BOCMPUSATUA YESIOBEKOM C MCMOSIb30BAHUEM 31EKTPOHHbIX
BbIUMCNUTENbHbBIX MALUWH, @ TaKXe ANnsa nepegaydv No MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHBIM CEeTAM
nnn obpaboTkn B MHGPOPMaAUMOHHbBIX cuctemMax. [na uenen Hactoswero CornaweHns DNeKTPOHHbIMU
OOKYMeHTaMMn npu3HatoTca PacnopsixkeHusi, BbIMUCKW MO  CcYeTy, Nbble UWHble AOKYMEHTHI,
HanpasnseMble CTOpoHaMn B COOTBETCTBMU C [JOrOBOPOM.

8.4. O6bMeH DNeKTPOHHbIMM LOKYMEHTaMU MO 3/1EeKTPOHHOM MoYTe OCYLECTBASETCAS UCKTIYNTENBHO C
MCNONb30BaHNEM aApPECOB 3MEKTPOHHOM NouTbl KMeHTa, YyKasaHHbIX B 3asBneHun?® «3asenedue o6
M3MEHEHMW MapaMeTpoB 06CyXMBaHMSA B paMKax [JoroBopa KOMMAEKCHOro 6aHKOBCKOro ob6cnyxmBaHmsa B Oc-bu-
A BaHk O0O0O» (B KOTOPbIN BKAKOYEHO goMeHHoe nMs sbhibankllc.ru), ykasaHHbIx B yBegomneHnmn baHka,
HanpaeneHHOM KnuneHTy no Cucteme B0 npu noayyeHMn yKasaHHOro Bblle 3asBfIeHUS.

8.5. HanpasneHne KnueHTOM PacnopsiXeHuih B 3/1eKTPOHHOM Buae M O06bMeH 3DNeKTPOHHbIMU
OOKYMEHTaMM C UCNOoMb30BaHWMEM pe3epBHOro crnocoba OCyLWecTBAsSeTcs TONbKO B Chydvae
HEBO3MOXHOCTWN mcnosb3oBaHna KnmueHToMm cooTtBeTcTBYlowen Cucrtemol 16O baHka, ykasaHHOW B M.
8.1 HacTosAwmx O6LWmMX yCnoBun.

Mpn 3TOM KnneHT noHWMaeT, 4YTO HanpasneHue PacnopsixeHns M 0bMeH 3DNeKTPOHHbIMU
OOKYMEHTaMM OCYLeCTBNAETCS MO He3aWMleHHbIM KaHajllaM CBA3M, W MNpUHMMaeT BCE PUCKMU,
CBSI3@aHHble C BO3MOXHbIM HECaHKUWOHWMPOBAHHbLIM AOCTYNOM TPETbMX NUL, K HanpasBaseMoOn Mo
yKasaHHbIM B n. 8.2 O6Wnx ycnoBuin KaHanam CBs3u.
8.6.211eKTPOHHbIN OOKYMEHT, MoNy4YeHHbIN/HanpaBAEeHHbIN B paMKax 3/IEKTPOHHOr0
OOKYyMeHTo060poTa pe3epBHbIM CrocoboM, yKasaHHbIM B N. 8.2 O6wunx ycnosuin, npmaHatoTcs baHkom
N KNMEeHTOM 3NeKTPOHHbIM [AOKYMEHTOM, paBHO3Ha4HbIM [OKYMEHTY Ha 6yMaxHOM HocuTene,

20 3aaBneHune Anbboma 6aHKoBCKMX dopm 3.3
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3aBEpPEHHOMY MOAMUCHIO 1L, YMNOJIHOMOYEHHOrO Ha MOANMCAHME TAKOro AOKYMEHTa, U OTTUCKOM
nedyaTtn (Npu Hanmumm) KnueHTa, 1 BAEKYT aHaJIOrMYHbIE UM NpaBa n 06s83aHHOCTM BaHka 1 KnuneHTa.

8.7. MNMonHoMouna nuy, noanucaBwMX OT UMeHn KnueHTa K3l PacnopsixeHud, NOCTynuBlMe no
yKasaHHbIM B . 8.2 O61WnX yCcnoBui pe3epBHbIM KaHanaM CBA3M, NpefoCTaBAsAiTCAa npeacTaBuTensm
KnneHTa, KoTOpble yKasaHbl B gencTeBylowen Kaptouke c obpasuamm nognnucem m oTTMCKa nedaty,
npegocrasneHHon KnuneHtoMm B baHk B pamkax [loroBopa 6aHKOBCKOrO cyeTa, Tak W auuam,
YNO/HOMOYEHHbIM KnneHTOM pacnopsxaTbCs cpeacTBaMum Ha CuyeTe, B nopsiake, YyKa3aHHOM B
Mpunoxennn N1, MpunoxerHnn N2 2,Mpunoxermnn N°3 k O6WMM yCnoBUaM.

8.8. TlpuHATMe BaHKOM A[OKYMeHTOB OT uMeHu KnueHTa, nognucaHHbix K3I1, nocTynuBwuX no
yKasaHHbIM B M. 8.2. O6wunx yCcnoBmin pesepBHbIM KaHaslaM CBS3W, NpeaoCcTaBNsaeTCcs npeactaBuTensm
KnuneHTa:

- lnuam, ykasaHHbiM B KapTouke 06pa3uoB noanuncen n otTucka nedatm (npm odopmaeHmnn B Nopsake,
yKasaHHoM B MNpunoxeHun .N° 1);

- Jlnuam, HageneHHbIM MNOMHOMOUYMAMM pacnopsaXaTbCA AEHEXHbIMWU CpeacTBaMW C UCMOJSb30BaHUEM
aHanoroB CO6CTBEHHOPYYHOM NOANMUCU B Nopsiake, ykazaHHoM BlpunoxeHun N2 2/ MpunoxeHmn N2 3
K O6WwmM ycnoBusm.

8.9. MNepenayva PacnopsixeHnn U DNeKTPOHHbIX AOKYMEHTOB C UCMO/Ib30BAaHMEM 3/IEKTPOHHOM NOYTHI U
CKB KoHTyp (AnMapok) ocylecTBnsieTCcsa B COOTBETCTBMM C TpeboBaHUSAMWM yKaslaHHbIX cucteMm. [lpu
nepenadye  PacnopshkeHnih U DNEKTPOHHbIX [AOKYMEHTOB HeobxoAMMO WCMoJsib30BaTb OAMH U3
cneayowmnx dopmatoB nepegasaemoro danna:

a) ®opmat PDF:
PDF/A-1 wnn PDF/A-1b
6) ®opmaTtbl MS Office:
pppt(x) — (PowerPoint),
doc(x) — (Word),

xls(x) — (Excel),

txt - (Notepad).

8.10. CTopoHbl 0693aHbl HE3aMeaUTENbHO MHMOPMUPOBAThL APYr Apyra O HEBO3MOXHOCTM O6MeHa
3/1EKTPOHHbIMU AOKYMEHTaMM, NoAnncaHHbiMM K3MM, B TOM yncne B cneaylowmx ciydasax:

a) HeAOCTYMNMHOCTb NAaThOPMbl 3EKTPOHHOIO A0KYMEHTO060pOTa;
b) noBpexaeHHOCTb UM HEAOCTYMHOCTb KaHalloB CBA3M;

C) ucTedyeHune cpoka gencremsa KIIM (4o momeHTa nony4veHms K3 ¢ HOBbIM CPOKOM AENCTBUSA);

d) L4pyrme HeOT/IOXHble, aBapuiHble W PEMOHTHO-BOCCTAaHOBUTENbHbIE paboTbl Ha
npuHUMatoLWeM uan oTnpasnsoweMm obopynoBaHmu.
8.11. KnneHT HeceT OTBETCTBEHHOCTb 3a CBOeBpeMeHHoe o6HoBneHue kodenn K3M u nonydeHue
KBanndumumnmpoBaHHbIX cepTudukaTtoB katoder nposepkn KII, obecneyeHne KOHDUAEHUMANBHOCTU
kntoden K3M, HegonyweHne NCcnosb3oBaHUa npuHagnaexawmx emy K3 6e3 ero cornacus.
8.12. He ponyckaeTcsa oTnpaBka AOKYMEHTOB C 0AMHAKOBbIMM HOMEpPaMun 1 AaToi. B cnyyae nony4yeHums
ogHoi mn3 CtopoH Hactoswero CornaweHuss DNEeKTPOHHOro AOKyMeHTa C HOMEpoM U paTon,
COOTBETCTBYHOLLEN HOMEpPY W aaTte OAHOro0 M3 AOKYMEHTOB, MOSIyYEeHHbIX paHee, TaKOW [AOKYMEHT
NPU3HAETCA HeAeNCTBUTENIbHbIM N IOPUANYECKON CUNbl HE nMeeT. B uenax oAHO3HAaYHOro NMOHMMaHUS
AaHHOro nyHkta CTOpPOHbI He MNPU3HAKT pUAMYECKYD cuiy Ay6inkKaToB MNepBOro 3NeKTPOHHOro
OOKYMEHTA M NPUHUMAIOT K Y4YeTy TOJIbKO MepBYI0 BEPCUID AOKYMEHTa, nognucaHHyto 3 CTOPOHHbI.
8.13. [Onsa ocywecTtBneHns obMeHa HpUAMYECKM 3HAYUMbIMU 3SJIEKTPOHHLIMKM AOKYMEHTAMU C
ncronb3oBaHmem CKB KoHTyp (Anagok) kaxpas n3 CTopoH ob6a3yeTcsa B yCTaHOBJIEHHOM MNopsiake
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obecneunTtb nogkntoyeHme (obecneunTb Hanmnume noakntoueHms) k CKb KoHtyp ([manok), B TOM yncne
3aK/IHUYNTb COOTBETCTBYOLWME AOMOBOPLI.

8.14. CTOpOHbl HecyT OTBETCTBEHHOCTb 3a cogepXaHue wboro DNEKTPOHHOro [AOKYMeHTa,
noanucaHHoro K3I1, npu ycnoBum noateepxaeHnsa noanmHHoctn KT,

8.15. CtopoHa, HecBoeBpeMeHHO coobuimBlas 0 cny4dasax yTpaTbl WM KOMnpomeTauum katoda KII,
HeceT BCe CBSA3aHHble C 3TUM PUCKMWU.

9.

9.1.

9.2.

9.3.

9.4.

NMPUNOXEHUA

MpunoxeHne N2 1 «YCnoBua OTKpbITUSA, BeAEHUS W 3aKpbITUs 6AHKOBCKUX CUYETOB HOPUANYECKMX
nvd, wWHAMBUAYasbHbIX npeanpuHuMartenein wu GU3NMYECKUMX ML, 3aHMMalLWMXCsa YacTHOM
npakTnkon, B 2c-bn-An bank O00».

MpunoxeHne N2 2 «YcnoBus MNOAK/AOYEHUS M 3IKCOAyaTauMnm CUCTEMbI  AUCTAHLUMOHHOMO
b6aHkoBckoro obcnyxusaHus <«KnueHT-BaHk» Ansa  OpuaAnMYECcKUX Nuu, WHAUMBMAYASbHbIX
npegnpuHuMaTenen n GUanyeckmnx nnl, 3aHMMaoOWMXCA YaCTHOM NMpakTukon, B Dc-bu-An baHk
00O0».

MpunoxeHne N2 3 «YcnoBus nNOAKMHOYEHUS W 3KCMAyaTaumm CUCTeMbl AUCTAHLMOHHOIMO
6aHkoBckoro obcnyxuBaHusa «SBI BusHec» ansa OpUAWNYECKUX WU, WHAWBUAYASIbHbIX
npeanpuHuMaTtene n @GU3nNYecknx snu, 3aHMMatOWNXCS YacTHOM NpakTuKon, B Dc-bu-An baHk
000».

Mpunoxenne N° 4 «YcnoBus Bbigaum u 06CAyXKMBaHMS KOPNOpPATUBHbLIX OGaHKOBCKMX KapT
OPUANYECKUX NUL, MHAMBUAYANbHbLIX NpeanpuHuMmaTenen n GU3NYEeCcKnx nnu, 3aHMMaroLLNXCS
YacTHOM NpakTuKon, B c-bn-An bank O00»

10. TEKYLLUASl BEPCMSI U UICTOPUA N3MEHEHWM OBLLMX YCJIOBUWA

Tekyuwlasa Bepcusi AOKyMeHTa: | 06

N© [aTta BBeaeHus B PekBn3nTbl AOKYMeHTa 06 yTBEPXAEHUN N BBEAEHUMN B

BEpPCUMU AencTBme pegakuum Aencrteve pegakumm O6LWMX ycnoBui
O6Lwunx ycnosumn

01 01 okTs6psa 2018 MpoTtokon MNpaBneHns baHka N2 53 ot 26.09.2018

02 24 vioHsa 2019 Mpukas N2 109 ot 05.06.2019

03 16 pnekabps 2019 Mpukas N2 253 ot 02.12.2019

04 04 noHa 2020 Mpukas N2 92 ot 20.05.2020

05 07 deBpans 2022 2022 | MNpuka3 N2 16 ot 02.02.2022

06 2022 | Mpukaa N2 _ ot _ ._ .2022

07
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MpunoxeHne N2 1

YcnoBusi OTKPbITUS, BEAEHUS U 3aKPbITUA 6aHKOBCKUX CHETOB HOPUANUYECKUX JInL,
MHAMBUAYAJIbHbIX NpeanpuHMMaTenei n (pMsnMyecKmx simld, 3aHMMaKOLMNXCA YaCTHOM
npakTukon, B 3c-bn-Aun bank 000

1. O6wme nonoXkeHns

1.1. HacToswme «YcnoBus OTKpbITUSA, BeAEHUS U 3aKpbITUs BAHKOBCKUX CYETOB HOPUAMYECKNX UL,
WHAMBUAYaNbHbIX NpeanpuHuMaTenen n QuUanyeckux aul, 3aHUMALWKMXCS B YCTaHOB/IEHHOM
nopsaKke 4YyacTtHoM npakTukon, B Dc-bu-Aih bank OOO0» (manee — Ycnosusa Cuerta) onpenensitor
obwmne npaBuna OTKpbITUSA, 06CAYyXMBaHMA M 3aKpbliTUs CueToB KnneHTaM, 3akJOUMBLUMM C
BbanHkom [orosop KBO, n perynupytT OTHOLIEHMUS, BO3HMKAKOLWME B CBA3U C 3TUM Mexay
KnueHToM n baHKOM.

1.1.1. KapTouHbIi c4eT OTKpbIBaeTCH, 06CNy>XMBaeTCa M 3aKpbIBAETCS B COOTBETCTBUM C YC1OBUSAMMU
Cueta C ydyeTOoM ocobeHHOCTElN, BkA4Yas pexmm KapTOuyHOro cueta, OTpPaeHHbIX B
«YCnoBuaAxX BblAaum N 06CnyXmBaHMa KOpNopaTUBHbIX BAHKOBCKNX KapT HPUANYECKNX NuL,
WHAMBUAYANbHbIX NpeanpuHuMaTenen n Gusmyeckmnx nuuy, 3aHMMaLWKNXCA B YCTaHOB/IEHHOM
nopsiake 4acTHOMW npakTukoh, B IDc-bu-Ai baHk O0O» (Mpunoxenme N2 4 k O6wmm
yCnoBusmM).

1.2. Obwwue ycnosus, Ycnosus cuyeta, Tapudbl baHka (TapudHbili nnaH) uM COOTBETCTBYHOLLEE
3asBneHne KnneHTa B COBOKYMHOCTM CcOCTaBnsatoT [Jorosop 6aHKOBCKOro cyeTa.

1.3.JoroBop 6aHKOBCKOIr0O CYyeTa 3aK/to4yaeTcs B COOTBETCTBMU C OBLWMMM YCIOBUSMU U YCNOBUSMU
Cueta nytem akuenta baHkoM odepTbl KnveHTa Ha oOTKpbiTMe CueTa, coaepxalwenca B
cooTBeTCcTBYOWEM 3asaBneHnmn KnuveHTa (B TOM yuncne: 3asBfeHne o0 npucoeamHeHnm Kk O6wmm
ycnoBuam?t, 3asBneHunm Ha oTKpbITUe CueTa??). AKLENT 3aK/ovaeTcs B oOTKPbITUKN KnmeHTy CueTa
npuv ycnoBuu npeaocTtassenHns KnneHTom n nonyvyenmsa baHkom (Hanmumnsa y baHka) AOKYMEHTOB,
HeobxoaMMbIX AN npoBeaeHus wuaeHTUdMKaumm wn  oTKpbiTUS CueTa, NpPeayCMOTPEHHbIX
aencreytowmnm MNMepeyHeM 4OKyMeHTOB. Mpu OTKpbITUM nocnenyrowmx (AoNonHUTeNbHbIX) CyeToB
BaHk BnpaBe 3anpocuTb, a KnneHT ob6a3aH npeaoctaBuTb akTyasbHble MAEHTUMUKAUNOHHbIE
cBegeHuns (AOKYMeHTbl) Ha aaTy npenoctaBneHus B baHk 3asBneHnsa Ha oTkpbiTue CyeTa.

1.4.NMpegmeToM [loroBopa 6aHKOBCKOro c4yeTta $BASETCA OTKpbiTMe CueTa WM  OCyLLeCcTB/IEHME
pacyeTHO-KaccoBoro  ob6cnyxuBaHus KnuneHnta B COOTBETCTBUM C  AencTeyrowmm
3aKkoHoaaTenbCcTBOM Poccuiickon ®epepaumu, baHKOBCKMMM MpaBunaMmm, a Takxe O6wuMmn
ycnosusamm u Ycnoemammn Cuyerta.

1.5. baHK ogHOBpeMeHHO co CYHeTOM B MHOCTpPaHHOWM BasntoTe oTKpbiBaeT KnveHTaMm — pesnaeHTam PO
B C/lyyasx, yCTaHOBNEHHbIX HOPMATMBHbIMN akTaMu baHka Poccu, TpaH3UTHbIN BaNtOTHbINA CYET B
BantoTe Cyeta (ganee — TpaH3UTHbIN CYET), NPU 3TOM:

1.5.1. TpaH3uTHbIA cYyeT He saBngeTca 6aHKOBCKMM CYeTOM W OTKpbiBaeTca baHkoMm ang
naeHTUdMKaunm NoCTyngaeHnin NHOCTPaAHHOM BastloTbl B MOMb3Yy PE3UAEHTOB N B LENSX y4deTa
BaJIIOTHbLIX ONepauun;

1.5.2. onepaunmn no TpaH3UTHOMY cYeTy OCYLLeCTBAAKTCA B COOTBETCTBMM C BaOTHbIM
3aKoHogaTenbCcTBOM P® n HopMaTuUBHbLIMW akTaMu baHka Poccun;

1.5.3. TpaH3uUTHbIA CYET MOANEXUT 3aKpPbITUIO B C/ly4yae MpekpaweHuns aencteus (pacTopXeHus)
cooTBeTCTBYtOWero [floroeopa 6aHKOBCKOro cyeTa OAHOBPEMEHHO C 3akpbiTeM CueTa B
MHOCTpPaHHON BasioTe.

21 hopma 2.1 Anb6oma dopm

22 hopma 2.3 AnbbomMa opM. 3asiBfieHMe MOXKET BblTb NPpeaocTaBneHo B BaHk Ha 6yMaxxHOM HOCUTESlE UKW HanpaseHo B baHk
B 3N1eKTPOHHOM Buae nocpeactsoM Cuctem B0 npu Hanuumm y baHka TeXHNMYeCKOn BO3MOXHOCTU. [JOKyMeHT Hanpasnsercs
B BMAE BJIOXKEHHOro alinia B COCTaBe 3/1eKTPOHHOIro AOKYMeHTa «IMUCbMO» C yKa3aHMeM B TEME M TeKCTe NUcbMa «3asiBieHne
Ha OTKpblITMe cyeTa» nnbo «3asBneHwe O 3aKayeHUn [orosopa YCnyrm <HauMMeHoBaHue>» C npuMeHeHuem 3l
YnonHomouyeHHoro nuua KnueHta (npumeHumo ansg Cuctembl ABO «KnueHT-BaHk»). Ans Cuctembl ABO «SBI Busnec»
OENCTBYeT aHaNornyHbli MopsiAoK, MpwW 3TOM noAnucaHue BRoOXeHus B [IMCbMO - COOTBETCTBYHOLWEro 3asBfeHus
OoCyLecTBNSETCS YNOSHOMOYEHHbIM SIMLIOM C pOJiblo «PyKOBOAUTENb», €C/IM MHOW MOpSAoK OTKPbITUSA CyeTa He NpefyCMOTpeH
(dYyHKLMOHaNoM ykasaHHol Cuctembl B0.
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1.6.

1.7.

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

2.6
2.6

MpaBwna focTyna 1 coBeplleHns onepauunin nocpeactsoMm Cmucrtembl B0 no CyeTaM, OTKPbITbIM
B paMmkax [Jorosopa KBO, pernaMeHTUpYrOTCS <«YCNOBUSAMU MNOAKAYEHUS U 3SKCRyaTaumu
CUCTEMbI AUCTAHUMOHHOIo 6aHKOBCKOro obcnyxmeanmsa «KnmeHT-baHk» ang opumandeckmx nuu,
MHAMBUAYaNbHbIX NpeanpuHUMaTenen, MU, 3aHMMAlOWKMXCSA YaCTHOM MpakTUKon B Dc-bBu-An
BaHk O0O0» wu/mnn «YCNnoBMsSIMM MNOAK/IIOYEHUS U DKCrayaTaunum CUCTEMbl AUCTAaHLMOHHOMO
6aHkoBckoro obcnyxumBaHus «SBI busHec» 4Na  OPUAMYECKUMX UL, WHAMBUAYaJbHbIX
npeanpuHuMaTtenen, nuy, 3aHMMAOLWKMXCS 4YacTHOM npakTukon B 3Ic-bu-An bank OO0O»
(MpunoxeHne N°2 n/mnm N2 3 kK O6WKMM yCTOBMAM COOTBETCTBEHHO, Aanee — Ycnosus Cuctemsl
OB0).

BaHk aBnsfeTcs y4yacCTHWMKOM CUCTeEMbl 0653aTesibHOro CTpaxoBaHus Bk1agoB. CTpaxoBaHue
[AEHEXHbIX CPeACTB, Haxoasawmxcs Ha CueTax KnueHTa?3, ocylecTBNsSieTCs B COOTBETCTBUM C
depnepanbHbiM 3akOHOM OT 23 aekabps 2003 roga N 177-®3 «O cTpaxoBaHMM BKI1aAoB
dusnyecknx nuy B baHkax Poccuitckonn ®enepaunmm» ¢ MoMeHTa 3akntodeHums [orosopa KBO
(doroeopa 6aHkoBckoro Cuerta) n oTkpbiTMsa Cueta. MHdopMaumsa o ctpaxoBaHmn (obecnevyeHnun
BO3BpaTa AEeHEXHbIX CPeACTB) pa3MellaeTcs Ha cTeHaax B OTaeneHmnax baHka, oCywecTBASOWNX
obcnyxuneanme KnneHtos, n Ha Cante baHka.

2. Pexxum Cuyeta

.be3Hann4yHble pacyeTbl Npu CcoBepLUeHUNU onepau.mﬁ no CyeTy OCYLECTBASAKTCA B d)opMax,

npeayCcMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuinckon depnepaunm n baHKOBCKUMK NpaBuiaMu.
PacueTHble aookyMeHTbl (pacnopsixeHus) KnveHTa npuHMMatloTca BaHKOM K WCNOSIHEHWUIO MpU
YyCNIOBMW COOTBETCTBMSA UX odopmneHns TpeboBaHumaM 3akoHogaTenbctBa PP, BbaHKOBCKMX
npaswa, a Takxe pekoMeHaauumn baHka no 0dOpPMAEHMI0 pacyeTHbIX [AOKYMEHTOB
(pacnopsi>KeHnin) Npu CoBepLIEHUM pacyeToB MO OTAENbHbIM onepauusaM, Bkodas «[aMaTKy o
nopsake odopmneHuns KraneHTaMu pacnopsKeHWI Ha OCyLleCTBJIEHME onepauun Mo cyeTty
(pacyeTHbIX AOKYMEHTOB) W NpeaoctaBneHns B baHK [OKYMEHTOB — OCHOBaHWIA ans
coBepllaeMbix onepauunn», pasMelleHHyto Ha CanTe baHka.

PacueTHbIn [OOKyMeHT (pacrnopsikeHue) cumTaeTca nocTynueBwmMM B BaHK  TekywuMm
onepauvoHHbIM AHEM MpU YCNOBUKW ero npegocrasneHns KnneHtom B odbumc baHka Ha 6ymaxkHOM
HocuTene nNnbo ero NoctynneHus B baHk B anekTpoHHoM Buae no Cucteme b0 B onepaunoHHoe
BpeMs, MHpopMauns 0 KOTOPOM A0BOAMTCA A0 cBeaeHus KnneHTa nyteM pasmeweHus Ha Cante
BaHka n (unn) B otaeneHnn banka no mecty obcnyxnsaHus Knmenta. OnepaunoHHoe BpeMs ans
OCYLLECTB/IEHNS pacyeTHOro obcnyxumBaHMsa MoXeT 6biTb M3MeHeHO BbaHKOM B OAHOCTOPOHHEM
nopsiake C npeasapuTesnibHbIM yBegoMmneHnem KnumeHTta nocpeacTBOM pasMelleHns nHdopMaumm
Ha oduuUManbHOM canTe B ceTn MIHTepHeT n (Mnn) B oTaeneHnn baHka no mecTy obcnyxmBaHus
KnuneHTa.

PacueTHble 4OKYMEHTbI (pacnopsixeHus), noctynmeline B baHk nocne onepaunoHHOro BpEMEHH,
CUMTAOTCS MOCTYNMUBLUMMU CrIeAYyHOWNM onepaumoHHbIM (pabounm) gHeM. BaHK MOXeT MpUHSATb
M MCMNOJIHNTb pacyeTHbIA AOKYMEHT (pacrnopsiKeHue), MNOCTYNMBLUMIA MNoCie OnepauuMoHHOro
BPEMEHMW, TEKYLLUMM OMNepauMOHHbIM AHEM NO 3aaBsieHuto KnveHTa npy Hanuuum y baHka Takomn
BO3MOXHOCTU, M60 NO OTAEeNbHOMY corfaweHnto CTOpoH.

Cnucanue u/vnun Bblaava AeHexXHblIX cpeacts co Cueta KnueHTa ocywecTBnseTcsa He nosgHee
cnepytowero paboyero gHs 3a AHeM npuveMa baHkoM B nopsiake, YCTaHOB/EHHOM BaHKOBCKUMU
npasuiamMun, BKJKOYas NPOBEpPKY AOCTAaTOYHOCTM AEHeXHbIX cpeacTB Ha CueTe, pacyeTHOro
OOKyMeHTa (pacrnopsixeHust), odopmneHHoro KraneHTOM Haanexawmm obpasom. [lpu 3ToM
NpoBOAMMblE OMepaunm n npeacTaBieHHble pacyeTHble AOKYMEHTbl (pacnopsiXXeHns) AOSIKHbI
COOTBETCTBOBATb TpeboBaHMSAM AEMACTBYIOWEro 3aKkoHogaTenbCcTBa Poccuiickon ®depepauun.
KnueHT BNpaBe 0T03BaTb CBOWM pacyeTHble AOKYMEHTbl (NaTeXHble NoOpyyYeHns), NpuHSaTble, HO
He nucnosiHeHHble baHkoM. Mpu 3TOM:

.1. 4YacTWYHbIN OT3bIB CYMM MO pacYeTHbIM AOKYMeHTaM (PacrnopshXeHMsIM) He AOMYyCKaeTCs;
.2. OT3bIB  pacyeTHbIX AOKYMeHTOB (pacnopsi)XeHui) NpoM3BOAUTCA Ha  OCHOBaHMU

npeacrtaBneHHoro B baHk 3asBneHus KnueHTta. B cnydae npepocraBneHmss Ha 6yMaxkHOM
HocuTene 3asiBNeHme AO0/MKHO 6biTb cocTaBfieHO B 2 (ABYX) 3K3eMnasipax B MPOM3BOJSIbHOM

23 npUMeHUMO AN KaTeropumii KnveHToB, noanajaowmx nog aevicteme GefepanbHoro 3akoHa ot 23 aekabps 2003 roga N 177-
®3 «O cTpaxoBaHuM BkagoB dusmyecknx nuu B 6aHkax Poccuiickon denepaunmn»
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dopMe, nognucaHo YMNOSIHOMOYEHHbIMM NmuaMm (YNOAHOMOYEHHbIM nnuoM) KnneHTta, C
YKasaHMeM peKkBU3UTOB, He0bXoAMMbIX A1 OCYLLeCTB/IeHMS OT3biBa, BKJOYas HOMep, AaTy
COCTaB/I€HMS, CYMMY pacyeTHOro AokyMeHTa (pacnopsXXeHus), HaMMeHoBaHMe nnaTenblunKa
(nonyvyatensa) cpeacTts, HaumeHoBaHne 6aHka-nonydartens. lNpenocraBneHne 3aseneHns ob6
OT3blBE€ B D3/IEKTPOHHOM Buae nocpeacrtsoM Cuctembl [ABO BO3MOXHO Npu  Hanuumu
dyHKuMOHana B cooTeeTcTBytowen Cncreme Ab0;

2.6.3. OT3bIB pacrnopshXeHus ocyLlecTBAsgeTca A0 HacTynaeHns be3oT3bIBHOCTM nepeBoja

AEHEeXHbIX CpeicCTB.
2.7.0rpaHn4yeHne npaB KnuveHTa Ha pacrnopsiXXeHue AeHEeXHbIMW CpencTBaMy, HaxoAslWMMMUCA Ha
CueTe, He [onyckaeTcs, 3a WCK/IOYEHWEM C/iydaeB, MpenyCMOTPEeHHbIX AENCTBYOLWMM
3aKoHoAaTenbCcTBOM Poccuimnckon degepaunm.
2.8.CnuncaHne baHKkOM pgeHexHblx cpeactB co Cuerta 6e3 cornacmss KnueHTa aonyckaeTcs no
peweHnto cyaa W B MHbIX Cry4dasiX, MpeaycMOTpPeHHbIX 3aKoHoAaTesNbCTBOM Poccuinckon
depepauunn, NnMb6o No otaesbHOMY cornaweHunio CTOpoH.

2.9.T1pn He[oCTaTOYHOCTU AeHeXHbIX cpeAcTB Ha CueTe AN yAOBNETBOPEHUS BCeX NpeabsBleHHbIX

K HeMy TpeboBaHMM cCOucCaHMe CpeacTB OCYLLeCcTBAsSeTCs MO Mepe WX TMOCTynjeHns B
o4yepenHoOCTU, YCTaHOB/IEHHOW 3akoHogaTenbCcTBOM Poccuinckon depepaumu.

2.10. Tpn He[oCTAaTOYHOCTU JAeHeXHbIX cpeactB Ha Cuete KnuneHTta, BaHK He npuHuMaeTt

pacnopsxeHunsa KianeHTta K UCMOSTHEHUIO C MOCTaHOBKOW B KapTOTEKY HeoMnJa4YyeHHbIX JOKYMEHTOB
N Bo3BpalwaeTr mx KnueHTy He no3aHee pabouyero AHA, cneaywowero 3a AHEM MOCTYynneHus
PacnopsiXeHns, 3a UCKIOYEHMEM pacrnopsiX)KeHMn O nepeBoAe AEHEeXHbIX CpeacTB B 6oaXeThl
6roaxeTHon cuctembl Poccuinckoin ®Gegepaunm, a TakxKe pacrnopsi>XeHu 3TON Xe 1 npeabiayLen
o4yepenHOCTU CNMCaHUS AeHeXHblIX cpeactB co C4yeTta, YCTAaHOB/IEHHON 3aKOHOAAaTeNbCTBOM
Poccuinckon depepaumn, ecnm MHoe He NPeayCMOTPEHO OTAE/bHbIM NMUCbMEHHbIM COrnalleHneM
CTOpOH.

2.11. OBepapadT No cyeTy He A0MNyCKaeTcs, eCc/iM MHOe He YCTaHOBMIEHO OTAEeNIbHbIM MUCbMEHHbIM
cornaweHnem CTOpOH.

2.12. Ha geHexHble cpeacTtBa, Haxoasuwmecs Ha CueTe, NPOULEHTbI HE HAYUCASAOTCSA, €C/In MHOoe He
YCTaHOB/IEHO OTAE/IbHbIM MUCbMEHHbIM cornaweHmem CTOpoH nMBO COOTBETCTBYIOLMM
TapudHbIM NAAaHOM, K KOTOPOMY MogkAt4yeH KnmeHT.

2.13.Ycnyrn baHka onnauymBatotca KnveHTOM B nopsiake U CPOKMW, YCTaHOBNEHHble BaHKOM, B
COOTBETCTBUM C AEMCTBYIOWMMN HA MOMEHT onsaTbl Tapndamu baHka (TapudHbIM NaHoOM, K
KOTOpOMY npucoeanHeH KnnMeHT), eCcnM MHOe He YCTaHOB/EeHO OTAEeNbHbIM MUCbMEHHbIM
cornaweHuem CTOpOH.

2.14. PacnopsxxeHua KnneHta — lopnanyeckoro nmua Ha 6yMaxHoM HocuTene, Kaptouka* kotoporo
COAEPXUT:

2.14.1. pBe wnn 6onee cob6CTBEHHOPYYHbIE MOAMUCKM YMOSHOMOYEHHbIX NnNL KrneHTa, [OSKHbI
cogep)aTb ABe MNOoAMNUCKM YMOSHOMOYeEHHbIX nuy KnueHTa, ykKasaHHbiX B baHKoOBCKOM
KapTouke, npu 3ToM, ecim B Takonm Kaptouke KnumeHTta ykasaHo 6onee AByX
YNOAHOMOYEHHbIX NnL, TO AoNycKaeTcs nboe coyeTaHne nx cCobCTBEHHOPYYHbIX Nognucen
Ha pacnops>xeHun KnueHTa — topuanyeckoro nuua. B cnyvae, ecnu npu Hanmuum B Kaptouke
ABYX wn bonee noanucen, pacnopsixkeHne KnumeHTa CcoAepXWUT OAHY NoAnUCh
YNonHOMO4YeHHOro nnua, baHk npuHUMaeT Takoe pacrnopsiXXeHue Mpu yCnoBUU MPUHATUSA
KnneHToM (pMHaHCOBbIX PUCKOB UCMOSIHEHUSA TaKOro pacrnopsiKeHus;

2.14.2. ogHy CO6CTBEHHOPYYHYIO MNOAMUCH YMOJHOMOYEHHOro auuda KnueHTa, [OAXKHbI O6bITb
noanuMcaHbl cCO6CTBEHHOPYYHOM MOAMNUCHIO OAHOr0 YMOSIHOMOYEHHOro nuua, HaAeneHHoro
KnneHToOM npaBoM noAnucuK, ykasaHHoro B KapTtouke.

2.15. PacnopsixeHna KnueHta - WHAMBMAyanbHOro npeanpuHuMatens Ha 6yMaxKHOM HocuTerne,
KapTouka?®> KOTOPOro COAEPXUT ABE NN 6onee CO6CTBEHHOPYYHbIE NMOAMMUCH YNOJHOMOUEHHbIX
nvy, Knuenta  goskHbl  6bITb  noAnucaHbl  COBCTBEHHOPYYHOW  MOAMWUCBID  OAHOrMO
YNONHOMOYEHHOIro Ninua, HageneHHoro KnmeHTomM npaBoM noanucuK, ykasaHHoro B KapTtouke.

2.16. baHK npoBepseT COOTBETCTBME Nnoanucer YnonHOMOYEHHbIX N1L M OTTUCKa nedaTtn KnueHTa
(npn Hanuuum) Ha nepepaHHoM B baHK pacnopsXxeHum Ha 6ymaxHoM HocuTene obpasuam
noanucen n OoTTUCKY NevyaTn, 3a8BJ/IEHHbIM B AEACTBYIOWEN Ha MOMEHT NnpueMa pacnopsiXeHus
KapTouke, TO/IbKO MO BHEWHWM npu3Hakam. [pun 3TOM BbaHK He HecCceT OTBEeTCTBEHHOCTM 3a

24 KapTouka, npuHaTas baHkom nocne 01.07.2014 roga
25 KapTouka, npuHaTasa BaHkom nocne 01.07.2014 roaa
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NOCNeACTBMSA MUCMOJSIHEHMS PaCcnopsiXXeHWN, NOAMUCAHHbIX HEYMOSTHOMOYEHHbIMU IMUAMK, NpU
COBMaeHMM NO BHEWHWM MpU3HaAKaM NoAnMMCeN M OTTUCKA MedaTM Ha HuxX C obpasuamu
noanucen n oTTucka nedatm (Npu Hanmumn) Knunenta, cogepalmnxcs B KapTouke.

2.17.Mopsapgok noanuncaHusa PacnopshkeHnnt KnueHTa B 3/1eKTPOHHOM BuAe, npoBepka baHkoM
3N1EKTPOHHbIX Moanucen nuuy, MMewLWMX MpaBO PacnopsXeHUs AEHEeXHbIMW cpeacTBaMu Ha
CueTe, B pacnopsixeHusix, chopMnMpoBaHHbIX KNneHToM n nepeaaHHbiX B baHK B 3/1eKTPOHHOM
BUAe € ncnonblosaHuem Cucrtembl B0, ocywecTBnseTca B COOTBETCTBUN C YCNoBUAMN CUCTEMDI
OB0O «KnuneHt-baHk» (Mpunoxenne N2 2 k O6wmm ycnoBusam) u/mnam c Ycnosmamm Cucrtemsl
OB0O «SBI busHec» (MpunoxeHme N2 3 k O6wwmm ycnoBusMm), n/unu pasgenom 8 O6wmx
YyCNOBUN.

2.18. Jliobbie gencrems B pamkax [loroBopa 6aHKOBCKOIro cyeta Co CTOpoHbl KnmeHTta (B TOM yucne,
npeactaBfeHne pacyeTHbIX [AOKYMeHTOB (pacnopsiXeHwui), ux OT3blB, NpeaocTaBneHne
3asBNeHnin, WHbIX A[OKYMeHTOB (B TOM 4ucne B UensaxX WUCnosHeHus TpeboBaHui
3aKoHoAaTenbCTBa O MPOTMBOAEUCTBUM feranmsauum AOXOA0B, MNOJSIYYEHHbIX MPecTynHbIM
nytem, u @WHaAHCMPOBAHUIO Teppopu3Ma), noaydyeHne Bbinucok no CueTy Ha 6yMaxKHOM
HOCUTene 1 Ap.) OCYLLEeCTBASETCS TONbKO IMLAMM, MOSTHOMOYNS KOTOPbIX NOATBEPXAEHbI BaHky
Haanexawmm obpasom (YnonHoOMO4YeHHble nuua, npeactasutenn KnuvednTa, BKAYas nuvu,
OENCTBYOWMX HA OCHOBaAHUM Haanexalwmnm obpasomM ohopMNIEHHON 4OBEPEHHOCTHM), @ B C/lyyae
NCMONIb30BaHMS 3NEKTPOHHOro AokyMeHToobopota no Cucrteme [OBO/Cucrteme [Awnagok/
3N1IEKTPOHHOM no4Te HanpasneHne KrnueHTy AOKYMEHTOB B 3M1E€KTPOHHOM BuAe, BKAKOYad
Bbinuckn no CyeTy, ocyllecTBNseTCca B nopsake, npeaycMoTpeHHoOM Ycnosusamm Cuctemsl B0
«KnneHnt-baHk» (Mpunoxenne N2 2 k O6wum ycnosusM) u/vnm ¢ Ycnosusmm Cucrtemsl 60
«SBI bnsHec» (MpunoxeHne N2 3 kK O6wmM ycnoBuam) n/mnn pasgenoMm 8 O6Lwnx ycrosun.

2.19. Hactoswum KnueHT aaet baHKy cBoe cornacue (3apaHee AaHHbIM aKLEenT) Ha CrMcaHue C ero
CyerTa:

1) peHeXHbIX CpeacTB B OnnaTy KOMUCCUI baHka 3a OKasaHHble yCcnyrum B nopsake u CpoKw,
npeaycMoTpeHHble gencreywowmmm Tapudamm banka (TapudHbiMM nnaHamm). B cnydae
HeAOCTaTOYHOCTU CpeAcTB, Hanmums npuocTaHoBiieHui (apectoB) Ha CueTe, K KOTOPOMY
baHkoM BbicTaBnsitoTca TpeboBaHMs NO ynnate KoMuccmu, baHK BrpaBe OCYyWecTBAATb
cnncaHme KOMUCCUKN C MHbIX BaHKOBCKMX c4eToB KnueHTa, OTKpbITbIX B BbaHKke, ecnm pexnMmom
Takoro 6aHKOBCKOro cyeta Mau 3akoHoAaTenbCTBOM PO He npeayCMOTPEHbl OrpaHuYeHns Ha
cnucaHme p[AeHeXHbIX CPeacTB B ynnaty kKomuccun baHka. [pum 3TOM, ecnu BantoTa
obgasaTtenbcTe KnmeHTta no onnate Kkomnccmum nepes baHkom otnumyHa ot BantoTbl Cyeta, baHk
MMeeT NpaBo OCYLLEeCTBUTb MCMONHEeHNE AaHHbIX 06a3aTenbCTB KnneHTta B BantoTe, OTIMYHOMN
OT BankoTbl 06s3aTenbCTB, MyTeM CMNUCaHUs CpeacCTB B pa3Mepe, SKBMBAJIEHTHOM CyMMe,
npeaycMoTpeHHoOM gencrteytowmmmn  Tapudamm baHka (TapudHbiMM  nnaHamu), 1Mo
odunumnanbHOMy Kypcy baHka Poccumn, yCTaHOBAEHHOMY Ha AATy CMUCAHUS AeHEeXHbIX CPeacTB
co Cuerta;

2) AEHEXHbIX CPeAcTB, OWKMBOYHO 3aumcneHHbiX Ha CyeT KnmeHTa;

3) AeHEeXHbIX CpeaCTB B Cliy4asiX, NpeayCMOTPEHHbIX 3aK/l0OUYeHHbIMU Mexay KnneHTom n baHkoM
aorosopamu (cornaweHusiMm), B TOM 4YuUC/e KpeauTHbIMM A0roBOpaMu, A0OroBopamu
nopy4uTenbCTBa, COrfaweHnsaMn O Bblagadye H6aHKOBCKUX rapaHTWUi, AOroBopaMum 3anora u
MHbIMK gorosopamu (cornawenunsamun). MNMpu aToMm, ecnn BantoTa 0b6sa3aTtenbcTB KnneHTta nepen
BaHkoM oTnnyHa oT BantoThbl CueTa, baHK MMeeT NpaBo OCYLWECTBUTb KOHBEpTaLUnto AEeHEXHbIX
cpeacts Ha CuyeTe nNO BHYTpeHHeMy Kypcy baHka, onpegensemomy baHkoM Ha paty
KOHBepTauun, U HaNpaBUTb NOJSIyYEHHbIE AEHEeXHble CpeACcTBa Ha UCMoJIHeHMe 0b6s3aTenbCTBa
KnueHTta nepen BaHkoM.

2.19.1. CTOpOHbI TakXe [OroBOpMANCL O TOM, YTO CMNMCaHWE [EHEXHbIX CPeACTB Ha YCNOoBUAX
3apaHee gaHHoro akuenTta co Cyeta KnueHTta no obasatenscteam KnneHta nepesn baHkow,
rnepeyvymnciieHHbIM B NMyHKTe 2.19. HacTtoswmx Ycnosuin Cyeta, MoxeT 6biTb NpoOM3BEAEHO, B
TOM 4nCsie Ha OCHOBaHUM BAHKOBCKMX OPAEPOB M MHKACCOBLIX NOpy4yeHui baHka.

2.20. KnmneHT npu ycnoBumn oopMIeHNs COOTBETCTBYHOLWErO MMCbMEHHOIO 3asBI€HUS NpeaocTasniseT
BaHky npaBo coobwaTb no TenedoHy cBeaeHms 06 onepaumsax no Cyety YNO/IHOMOYEHHOMY
nvuy KnueHTta, Ha3BaBweMy cooTBeTcTByowmnn wndp (Kogosoe cnoso), NpeayCMOTPEHHbIE
CropoHamn pansa obmeHa ykasaHHOM uHoOpMaumenn B pamkax [orosopa KBO (Jdorosopa
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3.

3.1.
3.1.1

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

b6aHkoBCcKOro cyera). KogoBoe croBo ykasbiBaeTcs KAMEHTOM B COOTBETCTBYHOLLEM 3asiBIEHUU
npwn npucoeamHeHnmn Kk O6WMM yCNnoOBUAM N MOXET B6biTb U3MEHEHO HA OCHOBAHWUM MUCbMEHHOIO
3aaBneHus, odopmneHHoro no ¢dopMe bBbaHka%®. BaHk He HeceT OTBETCTBEHHOCTM 3a
COXPaHHOCTb YMOSIHOMOYEHHbIM NMLUOM KnuneHTa, Ha3BaswuM KogoBoe COBO, KOMMeEp4YeCcKom
(6aHkoBckomn) TakHbl 06 onepaumsax no Cuety KnueHTa.

OCo06eHHOCTM OCYyLYeCTBJ/IEHUS OTAe/IbHbIX onepauuvin no Cuerty

PacyeTtsbi naarexHbiMy TpeboBaHUSIMN M MHKACCOBbIMU MOPYHEHUSIMU

. [pu pacueTax nnaTexHbIMK Tpe6OBaHVI$IMM M MHKACCOBbIMU NopyvYeHnamum baHk O6$|3yeTCFI no

nopydeHumto n 3a cyet KnueHTa ocywecTtBaaTb AENCTBUA MO MOJSYYEHUIO OT MAaaTenblimKa
nnartexa.
BaHk, npuHuMas oT KnueHTa nnaTtexHble TpeboBaHMS M MHKACCOBble nopydeHus no Cuety,
b6epeT Ha cebs 0693aTeNbCTBO OTNPABUTL MX MO HAa3HAYEHUIO, NCNOJb3YS Ntobble BapmaHTbl N0
cBoeMy BbI6Opy C y4eTOM HOPM 3akoHoaaTenbcTBa P® n baHKOBCKMX NpaBun:

e [ON5 NnaTexXHblX TpeboBaHui — B TeueHune 3 (Tpex) Pabounx gHein, cnepyrowmx 3a gHeM

npuema nnaTexHoro TpebosaHuns;
e /151 NUHKACCOBbIX MOPYYeHMN — He No3aHee paboyero gHs, cneaytowero 3a gHeM npuvema
WHKACCOBOIro NOpy4YeHus.

Hactoawmm KnueHT noaTeepxaaet baHky npaso ntboro kpeantopa (nonydyatens AeHEeXHbIX
CpeacTB) NMpeabsBnsaTb NaaTexHble TpeboBaHusa K CueTy. Mpu oTcyTcTBMKM B BaHke 3apaHee
AaHHOro akuenta KnveHTa nnatexHbiX TpeboBaHui nonydaTtenen, npeabsBieHHbiX K CyeTy,
aKuenT/oTKa3 OT akuenTta AoJ/KeH 6biTb gaH KnveHToMm B TedeHme 5 (nsatu) pabounx gHen,
ecnn 6onee KOPOTKWI CPOK He rMnpenycMoTpeH B TpeboBaHuM KpeauTopa (nony4datens
OEHEeXHbIX CpeAcTB). YacTuyHoe ucnonHeHMe nnaTeXHblXx TpeboBaHW M MHKACCOBbIX
nopydeHunii, npeabsBneHHbiX K CueTy, aonyckaetcs. OTBETCTBEHHOCTb 3a 060OCHOBaHHOCTb
BbICTaB/IeHNA naTexHoro TpeboBaHMs HeceT kKpeauTop (MonydaTtesnb AEHEXHbIX CpeacTB).
Mpu noctynneHun k CueTy nsatexHoro TpeboBaHusl, KnmeHT He mno3gHee crepylowero
Pabouero gHs co AHA ero noctynseHums B baHk o06s3aH mony4ynmTb MOCNEAHMI 3K3eMMasp
nnaTtexHoro TpebosaHus.
BaHk uHpoOpMuMpyeT KnuveHTa O MOCTynneHuuM naaTexHblX TpeboBaHui, onnayvymBaeMbiX C
akuentoM KnueHTa, nyTem onoselweHna no cpeacrsam TenedoHHoOM cBsa3u (TenedoH, dakc),
HOMepa KOTOpbiX yKasaHbl B KapTtouke nmbo no Cucteme OBO. KnueHT BnpaBe B CPOK,
YCTaHOBJIEHHbIN AN14 aKLenTa, akuenToBaTb WK 0TKa3aTbCHA NOJHOCTbIO/YaCcTUYHO OT akuenTa
nnaTexHblX TpeboBaHWMI B nNopsAKe, YCTAaHOBIEHHOM AENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon depepaunu.
Mpn pacyetax niaaTeXxHbiMK TpeboBaHMAMU, B Criyvae OTCYTCTBMSA B BaHke 3apaHee AaHHOoro
akuenTta KnneHToM nnatexHbiX TpeboBaHu kpeautopa (nosayyaTens AeHEeXHbIX CpeacTB) U
Henony4vyeHns BaHKOM B yCTaHOBMEHHbI CpoK OT KnneHTa akuenTta uaum oTkasa OT akuenTa,
yKasaHHble nnaTtexHble TpeboBaHUA CUMTAIOTCA HE akuenTOBaHHbIMW M MOAMEXaT BO3BpaTy.
Mpw oTCYTCTBMK B NaaTexxHOM TpeboBaHMM CpoKa A5 akuenTa CPOKOM AJ15 akuenTa cymTaeTcs
5 (natb) pabounx gHemn.
B cnyvae akuenTa, AaHHOro 3apaHee, akuenTt odopmaseTcs KnmeHToM B BuMAE OTAENbHOrO
3asBneHus KnueHTa 06 akuenTte nnaTtexHbix TpeboBaHmii no CueTy A0 MX NOCTynseHns B baHk
(3apaHee AaHHbIM akuenT naaTenblimkKa), coctaBneHHoro no dopme baHka?’, unu B Buae
OTAENIbHOrO TPEXCTOPOHHEro cornaweHus mexay baHkom, KnneHtom u kKpeamtopoM KnuveHTa
(nonyyatenem peHexHbIX cpeacts). Ecnnm nHoe He yCTaHOBMEHO YyKa3aHHbIM 3asiBieHus
KnueHta wnu oOTAEeNbHbIM TPEXCTOPOHHWUM cornaweHneMm mexay baHkoMm, KnaueHToM u
nony4yaTtesieM [OEHEeXHbIX CpeACTB MpW HEeCcoOTBETCTBMM TpeboBaHMs nonydatens Cpeacrs
yCnoBusIM 3apaHee AaHHOro akuenTta KnmeHTa wuam HEBO3MOXHOCTU MX MNPOBEpKM, onnaTta

26 hopma 3.3 Anb6oma opmM
27 popma 3.1 Anbboma dopm
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3.1.7.

BbICTaB/EHHbIX K CueTy nnaTeXHbiX TpeboBaHMI OCYLIECTBASETCA B MNOPSAKE akuenTa
KnuneHTa.

PacnopshkeHne KrnumeHTa Ha cnvcaHuMe AEeHEeXHbIX cpeactB co Cuerta 6e3 AOMONHUTENbHbIX
pacnopsi>xeHun KnmeHTa Ha OCHOBaHWUW MHKACCOBbIX MOPYYEHUN B COOTBETCTBMM C O6LWIMMMK
ycnoBusamm (YcnoBusiMu cuyeta) MoxXeT 6biTb 0DOpMSIEHO B BUAE OTAE/bHOINO AOKYMEHTa
cocTaBneHHoro no dopMe BaHka?® unn B BMUAE TPEXCTOPOHHErO COrnalleHma Mexay BaHkowm,
KnneHtoM n kpeautopom KnneHta (nony4daTenem AeHEXHbIX CpeacTB).

OTBETCTBEHHOCTb 3@ 060CHOBAHHOCTb BbICTaBNE€HMS MnaTtexHoro TpeboBaHmMs/ MHKACCOBOIro
rnopy4yeHuns HeceT kpeauTop KnuveHTta (nonyyaTtenb OEHEXHbIX CpeacTB).

3.2. KaccoBble onepaumu

3.2.1.

3.2.2.

BaHk ocylwecTBnsieT kaccoBoe obcnyxmneaHne KnmeHTta B COOTBETCTBMU C 3aKOHOAATEIbCTBOM
P®, BaHKOBCKMMU NpaBuaaMu n HacToawmmmn Ycnosuamm Cuera.
Mpwn Bblaave Hann4uHbIX aeHer co Cyerta:

3.2.2.1. KnueHT 0643aH:
1) npeactaBnsATb bBaHky 3asBKy Ha MNOAydYeHWE HalW4HbIX AeHer B MopsaKe U CPOKw,

yCTaHoBNeHHble Tapudamm baHka, a Takxe no 3anpocy baHka AOKYMEHTbl, CBSI3@aHHbIE C
NpoBeAeHUEM onepaLum, B TOM 4YuCne NOATBEPXAAWLUNE LENb UX MOJIYYEHUS, HE No3aHee
BPEMEHW, YCTAHOBNIEHHOIO BaHKOM;

2) NpUHUMaTb HaNWYHbIE AEHbIM B KyMNopax, MMeLlmxca B baHke.
3) KnuneHt o6s3aH 3abupath B Kacce baHka 3akasaHHble HaJIMYHblE AEHEeXHble CpeAcTBa He

no3gHee OKOH4YaHUA BpeMEHU KaCCoBOIo O6CJ'Iy>KVIBaHVIF| KnueHToB, YCTaHOB/IEHHOIO B
otaeneHnn baHka. o ncTteyeHUM yKa3aHHOrO0 BPEMEHW 3aKa3 aHHYNUPYEeTCHd, AeHEeXHble
cpeacTtBa CHUTAKOTCA HeBOCTPGGOBaHHbIMVI KnueHToM.

3.2.2.2. baHk 06£3aH BblgaBaTb KiMEHTy Hanu4yHble AEeHbrKM Ha BbinaaTy 3apaboTHOW nnaThl,

X035NCTBEHHbIE pacxoibl U gpyruve uenm B COOTBETCTBMM C 3aKoHOAATENbCTBOM PO
BaHKOBCKMMUK rpaBuiamm;

3.2.2.3. KnueHT BNpaBe 3asBnsTb MPETEH3UN MO HegOoCTa4yaM, U3INLWKaM, HenaTeXxecnoCobHbIM,

3.2.3.

COMHUTENMbHBIM U MMEKLNM MPU3HAKN NOAAENKN AEHEXHbIM 3HaKaM, BbISIBIE€HHbIM Mpu
nepecyeTe AeHEeXHOMW HanM4yHOCTM nog HabnwopgeHmem kaccosBoro paboTHuka baHka,
BblAABLUEro HaJM4YHble AeHbrM B oTAeneHun baHka.

MpneM HannuHbliX geHer oT KnveHTa ansa 3aumcienms mx Ha CYeT oCyLecTBAsSeTCs B NopsaaKe,

npeaycMoTpeHHOM 3aKoHoAaTebCTBOM PO n baHKOBCKUMKM npasuiamu. MNpu aTom:

3.2.3.1. baHK BnpaBe 3aABNATb MPETEH3UM NO HejocTayaM, U3ULLKaM, HeI'IJ'IaTe)KeCI'IOCO6HbIM,

COMHUTENIbHBIM N NUMEWLWNM NPU3HAKWM NoaAEN KN AEHEXHbIM 3HAKaM, BbIABJ/IEHHbLIM MpU
nepecyere OEHEXHON HAJIMYHOCTM KaCCOBbIM pa6OTHVIKOM BbaHka, NPMHSABLUMM HanU4yHblE
AeHbrn oT npeacrtasutensa KnueHra.

3.3. OcyujecrB/eHne BaatoTHbIX oriepaumni

3.3.1.

3.3.2.

3.3.3.

BaHK, KakK areHT BaNOTHOro KOHTPO/S, OCYLUECTBASET KOHTPO/b 3a cobniaeHneM KnneHtom
TpeboBaHMI aKTOB BaJIlOTHOro 3akoHogaTenbcTBa Poccuiickon depgepaumm n akToB OpraHoB
Ba/IlOTHOrO  perynmpoBaHusl, a KnanmeHT npu  CcOBeplieHMM BaJIlOTHbIX  onepauui
pykoBoacTByeTca TpeboBaHMSAMKU 3aKoHoAaTenbCcTBa Poccuiickon deagepaunm, akTtoB opraHoBs
BaJIlOTHOrO perynMpoBaHus, a Takxe «[lpaBuiaMv B3auUMOAENCTBUS KIAUEHTOB C Ic-bu-Al
BbanHk OOO npu ocyulectBiaeHun 6aHKOM GdYHKLWA areHTa BalOTHOrO KOHTPOAS»,
pa3MelleHHbIMK Ha CalTe baHka.

BaHk nmeeT npaso 3anpawmeaTb Yy KnveHTa AOKYMEHTbl U UHYIO MHpOpMaumio, HeobxoanMmble
ONst OCYLLEeCTB/IEHUS BaSIIOTHONO KOHTPOJIS B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO, a Takxe
B Cny4yae nony4yeHus oduumanbHbiX 3aNpoCcOB KOMAETEHTHbIX OPraHoB.

KnueHT ponxeH npeactasnsaTb baHKy, Kak areHTy BaslOTHOro KOHTPOSS, BCe HeobxoauMmble
OOKYMEHTbl U MHpOopMauunto 06 oCyLecTBNeHNUN BasOTHbIX onepaunii (B TOM 4ymcie o Koae
BMAa onepauuii, 06 yHMKanlbHOM HOMepe AoroeBopa, 06 oXuaaeMmbiX CpOKax penaTtpuauunn

28 hopma 3.2 Anbboma opmM
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3.3.4.

3.3.5.

3.3.6.

3.4.

3.4.1

3.4.2.

3.4.3.

3.4.4

WHOCTpaHHoOM BantoTbl n (unn) Bantotbl PO) no Cuety (BkAoyas TpaH3UTHbIN cdeT), CnpaBku
0 NMOATBEPXAAKLWMNX AOKYMEHTaX B CPOKM, YCTAHOBJIEHHbIE 3aKOHOAATeNbCTBOM PP B yactu
BaSIlOTHOIO KOHTPOAS.

B cnyuasx, korga B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO Koa BUAa onepaumu onpeaensieTcs
BaHkOM uncxoas w3  MNpeacTaBfieHHbIX KJMEHTOM [OKYMEHTOB W MHdgopMmauun, npu
HEeAOCTaTOYHOCTM MHGOpMauMn ANs OTpaXKeHus Koda Buaa onepaunn, KnmeHT no 3anpocy
baHka [Oo/mKeH nNpeacTtaBuTb AOMOJHUTENbHblE AOKYMeHTbl M (uan)  MHGopMauuio,
NO3BOMISAIOLWME HA MX OCHOBAHUM yKa3aTb B AaHHbIX MO onepaunsaM Koda Bmaa onepauun.
BaHKk MMeeT nNpaBo He MNpuUHMMATb Ha O6CAYyXMBaHME BHELIHEOKOHOMWYECKME KOHTPaKTbl
KnueHTa, a TakXe OTKasbiBaTb B MpPOBEAEHMM  uCxXoasiwero  nnaatexa no
BHELIHEOKOHOMUYECKOMY KOHTpakTy KnueHTa B cCiydae HanmuuMsa B OTHOLWEHUW Takoro
KnueHTa mnu ero onepauuin U cAenoKk KpuTepuveB W MPU3HaKoB HeOobblYHbIX onepaunii, u
COEeNoK, YKasaHHblIX B JAokyMeHTax baHka Poccum, nmnbo Hanmumss WHbIX MNPU3HAKOB
onepauuim n caenok, Hecywmx ansa baHka penyTtaumMoOHHbIE UIN UHbIE PUCKM.

baHk npom3BoaAnT MO nopy4deHuto KnmeHTa MOKymnKy WMHOCTPaAHHOM BantoTbl 3a pybnm PO,
npoaa>y MHOCTPaHHOM BantoTbl 3a pybnn PO, KoHBepTaumio OAHOM MHOCTPAHHOWM BasoTbl B
APYryH0 MHOCTPaHHYIO BantoTy (Aasiee — KOHBEPCUOHHbIE CAENKN) C OTPaXXEHMEM onepauunii no
CuetaM KnueHTa B pybnsx PO n nHocTpaHHOM BantoTe No Kypcy, YCTaHOB/AeHHOMY baHKoOM, B
COOTBETCTBUM C «[lopAAKOM McrnonHeHns bBaHKOM 3adaBOK KOPNOPATUBHbLIX KAWMEHTOB Ha
KOHBepTauuk», pa3MeweHHbIM Ha CanTe baHka.

OcCylIeCTB/IEHNE pPAaCYETOB 10 aKKPEAUTUBY B BallkTe€ PP Ha Tepputopum Poccuiickou
Qenepaumnu

. NMpoBegeHne KnueHtamm B baHke onepaunmn no nepeBoay AEHEXHbIX CpeactB C

MCNONb30BaHNEM aKKpeauTUBHOMW OpMbl pacyeToB Ha Tepputopum PO B pybnsax PO
OCYLLECTBISIETCSI B COOTBETCTBMM C <«YCNOBMSIMM MpoBeAeHMe pacyeTtoB B dopme
aKKpeauTMBOB Ha Tepputopuun Poccuiickonn ®epepaunm», TEKCT KOTOPbIX AOBOAUTCS A0
cBegeHns KnneHToB NOCpPeACTBOM pasMelleHuss Ha odwuumanbHOM cainTe baHka B ceTu
«NHTepHeT» www.sbibankllc.ru n (nnan) MHdOPMaLUMOHHLIX CTEHAAX B oTaeneHun baHka.

Ons pacuyetoB B BanwTte PO Ha Tepputopum Poccuiickon ®egepaumn baHK OTKpbiBaeT
KnueHTy HemnokpbITbin (FrapaHTUPOBaHHbLIN) NM60 NOKPbIThbIN (A€NOHUPOBAHHbIN) akKKpeaAuTMB
Ha OCHOBaHWMMU 3asaBneHuns KnneHTa Ha OTKpbITME akKpeauTmBa, odOpMSIEHHOro no ¢opme,
yCTaHoB/IeHHOM BaHKkoM (Aanee - 3asiBNeHWe Ha OTKPbITME aKKpeauTuea).

Mpn OTKPbLITMX NOKPbITOro (AenoHNpPOBaHHOIO) akkpeamMTuea baHk ocTaBnseT 3a cobon NpaBo
He NMPUHMMaTb K UCMOSIHEHUIO 3asiB/IEHNE Ha OTKPbITME aKKpeaAUTUBA C NepeBOAOM MOKPbITUS
B UCMOSHSAOWMA 6aHK B Clyvyae HeyCTOMYMBOro, nNo MHeHunto baHka, h1MHaAHCOBOIO NOSIOXEHUS
ncnonHsowero 6aHka.

. KnueHT 0653yeTcs npn MCNosb30BaHMM aKKpeauTUBHOM (hOpMbl pacyeToB:

e MNpW OTKPbITUM HEMOKPbLITOro (rapaHTUMPOBAHHOIO) aKKpeaAuTMBaA NMpenocTaBnsaTb baHky
CYMMbl NMOKPbITUS MO aKKpeanTUBY B CPOKM, YKa3aHHble B TpeboBaHuax baHka;

e yBegoMmntb baHk B TedeHme 3 (Tpex) paboumx AOHEN CO AHA TMOSyYEHUS KOMUMK
aKkKpeauMTuBa W BbIMMCKKM No CyeTy, OTpa)kalollen CrnmcaHume AeHEeXHbIX CPeacTB no
aKKpeauTuBy, O HECOOTBETCTBMW YC/IOBUIA aKKpeaAuTMBa 3asiBNEHMIO Ha OTKpPbITME
akkpeautuea. [pu  He noctynneHum oOT KnueHTa B yKasaHHbIA  CpOK
NMUCbMEHHbIX BO3PaXXeHU YCNOBUS aKKpPeANTMBA CUMTAIOTCS NOATBEPXKAEHHDBIMU;

e BO3MeCTUTb baHKy BCe pacxoabl, BO3HUKLIME BCNeACTBME YyKaszaHua KineHToM B
3asB/IeHUM Ha OTKPbITUE aKKPEeAUTUBA HEBEPHbIX HAHKOBCKMX PEKBU3NTOB MOSyYyaTens
CpeancTB No akKpeauTuBY;

e MpuHMMaTb OT BbaHKa AOKYMEHTbl, CBSI3aHHble C aKKpeaAWTMBaMW, U OCYLUECTBAATb WX
npoeepky. MNMpn He NOCTYNJEHUM MUCbMEHHbIX BO3pa)keHMn oT KnueHTa B TeuyeHue 3
(Tpex) paboumx pgHen co pgHA nonydeHus oOT baHka [AOKYMEHTOB, CBS3a@HHbIX C
aKKpeaMTUBaMU, yKasaHHble AOKYMEHTbI CUMTAOTCA NOATBEPXKAEHHbIMU KiMeHTOM.
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4. YcnoBuA OTKPbITUA, B€AEeHUSA U 3aKPbITUA 3a/I0Or0OBOro cyeTa

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

OTKpbITUE, BEAEHNE U 3aKPbITUE 38/10f0BOr0 CYETa

BbaHk oTkpbiBaeT KnmeHTy 3an0roBbin cyeT B pybnsx PO n nHoctpaHHow BantoTe (ganee -
3an0roBbIn CYET).

OTKpbITUE 3aN0roBOro cYeTa OCYyLLEeCTBASETCS B paMKax 3akntoyeHHoro Jjorosopa KbO Ha
OCHOBaHWN odopMeHHOro KIMeHTOM 3asB/ieHUs Mo yCTaHoBNeHHoi BaHkoMm dopme??,
NOAMNMCAHHOIO  YMOSIHOMOYEHHbIM NMUoM KnuneHTa3?, B 3N1EeKTPOHHOM BWAE 3/TIEKTPOHHOW
noAnuCbio, nNpeaycMoTpeHHon dorosopom B0, nnm Ha 6yMakHOM HocuTesne C OTTUCKOM
neyatm KnueHta (npum Hanumummn), nmnbo asnekTpoHHoro obpasa (nepeBeneHHON B
3N1IEKTPOHHYI0 POPMY C MOMOLLbIO CPEACTB CKaHMPOBaHMS KOMUKN 3asB/IeHMs], NO4MNNCAHHOIo
3N1IEKTPOHHOM NOANUCHLIO, NpeaycMoTpeHHon [lorosopoM AB0), HanpaBneHHoro B baHk ¢
ncrnonb3oBaHmem Cucrembl 16O, ycraHoBneHHon [Jorosopom BO.

3asBneHne Ha OTKPbITUE 3an0roBoro cyerta, Ycnosmsa Cyeta M Tapudbl B COBOKYMHOCTHU
COCTaB/SAOT AOroBOp 3a70roBoro cyerta. fAdencreywowmnmn Tapudamm baHka (TapudHbiMU
nnaHamm) KOMWCCMOHHOE BO3HarpaxaeHune baHka 3a OTKpbITME, BeAeHMe W 3aKpbiTue
3an0roBoro cyeta B3MMAETCA B COOTBETCTBMM C JAencTtsyrowmmm Tapudamm baHka
(yctaHoBNEeHHbIM TapudHbLIM MJaHOM) B pa3Mepax WM B Nopsiake, aHanOrMyHbIM
KOMWCCMOHHOMY BO3Harpa>kaeHuto 3a OTKPbITUE, BEAEHME N 3aKpbITUE pacyeTHOro cyeTa.
Pexxum 3anoroBoro cuyeta (nopsgaok o6CNyXuBaHMA W COBeplleHns  onepauumn)
onpepenawTcsd  3akoHogaTenbCTBOM  Poccuinckon  ®egepaumm  (cT.358.9-¢1.358.14
MpaxxaaHckoro kopekca Poccuiickon ®epepauum), AOroBOpoM, MO KOTOPOMY B 3anor
nepedaHbl NpaBa Mo 3as0roBOMYy CYETy WM OOroBOPOM 3anoroBoro cyeta. C MOMeHTa
yBeaoMmneHnsa baHka o 3anore npas Mo 3as0roBoMy cUeTy M NpeaoCTaBieHUs eMy KOonuu
yKasaHHoOro porosopa nunbo, ecnu 3anorogepxateneMm sapnserca baHK, C MoMeHTa
3aKnyeHns ¢ KnneHTom gorosopa, no KOTOPOMY B 3a/510r nepeAaHbl Npasa no 3a/0roBoMy
cyeTy, bBaHK OCywWecTBASE€T KOHTPOJSib PaCNOpPSXeHUa AEeHEeXHbIMW CpeacTBaMu,
HaxoAsWMMNCSA Ha 3a/10roBOM CYeTe, B COOTBETCTBUM C AOrOBOPOM, MO KOTOPOMY B 3asor
nepefaHbl Npasa Mo 3an10roBOMy CYeTy.

[o 3aknuyeHus Aorosopa, no KOTOpPOMY B 3a/0r nepefaHbl npasa no 3an0roBOMy CUeTY,
niaTexu C 3a50roBoro cyeTa OCyLLEeCTB/ISIOTCS B nNpeAenax ocTaTka AeHEeXHbIX CpeAcTB Ha
3anoroBoM cyete B NOpsAKe o04yepegHOCTW, YCTaHOBMEHHOW 3aKOHOAaTeNbCTBOM
Poccuinckon ®eapepaumnn. MNocne 3aka4vYeHMs AOrosopa, No KOTOPOMY B 3asor nepeaaHbl
npaea no 3anoroBoMy c4eTy, MAaTeXxu C 3anoroBoro cyeTa OCYLLEeCTBSIOTCA B
COOTBETCTBMM C YCNOBMAMKM cyeTa C ydeToM HopM cT. 358.12 [pa)kgaHCKoro kKoaekca
Poccuinckon ®denepaunm M NOMOXEHUNM [OroBopa, Mo KOTOPOMY B 3asior nepegaHbl nNpasa
rno 3a70roBOMy CYeTy.

MpoueHTbl 3a NoNb30BaHME AEHEXHbIMU CPeACTBaMM, HAXOAAWMMNCS Ha 3a10roBoM cUéTe,
HE HaYUCNAKTCA U He YNa4ymMBaloTCs.

JloroBOpoM 3an0roBoro cyeta He MpeayCcMOTPEHO MpaBO TPEeTbMX ML — MonydaTtenen
CpeacTs - npeabsaBnaTb TpeboBaHua K 3anoroBomy cyety KnmeHTta, pacyéTtbl Ha yCNoOBUAX
3apaHee AaHHOro akuenTta Ha OCHOBAHMUM MaTeXHbIX TpeboBaHUM TpeTbUX 1L, a Takxke
pacyéTbl MHKACCOBbIMW MOPYYEHUSIMW B COOTBETCTBUM C YC/IOBUSMUM AOrOBOPOB,
3aKNYeHHbIX KIMeHTOM C TpeTbMMU AnLaMm, No 3an0roBOMYy CHETY He OCYLLeCTBASITCS.
KnuneHT 0653yeTcs He BKOYaTb B 3aK/04aeMble /3aKlYeHHble UM A0roBOpPbl C TPETbUMU
nvuamm ycnosuss 06 ocyllecTB/ieHMM pacyéToB No 3asoroBoMy CYETY MHKACCOBbIMMU
Nnopy4YeHnsIMu.

2% ®opma 2.3 Anbboma dopmM (dopma 2.5 Anbboma hopM B paMkax nNporpamMbl KpeauToBaHus BaHka «3kcrnpecc-KkpeauT noa
ncnosiHeHne KoHTpakTa (lfoc3akas)»

30 KnueHT UMN/nuuo, AeicTytollee 6e3 JOBEPEHHOCTU OT MMeHW KnuneHTa H0J1/nnuo, AeiCTBYOWEE HA OCHOBaHUK
AoBepeHHOCTU KnneHTa
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4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.2.

4.2.1.

KnueHT paet baHky cBoe cornacue (3apaHee AaHHbIA akuenT) Ha cnucaHme baHkoMm C
3a50roBoro cyeTa AeHexXHbIX cpeacTB 6e3 pacnopsixeHus KnveHTa:

A) B onnaty ycnyr n 6aHKOBCKUX onepauni, npegycMoTpeHHbIX Tapudamm baHka;

B) B noraweHune 3apokeHHOCTM KnueHTa nepea BbaHKOM MO 3aK/AKYEHHbIM MexXay
CtopoHamn porosopaM, obsizaTenbCTBa MO KOTOpPbIM obecneyeHbl 3an0roM npas Mo
3anorosoMy cueTy, WMHbIM obsa3aTtenbcTBaM (BO3BpaT KpeauTa, ynjaTa MpPOUEHTOB 3a
nonb3oBaHWe KpeauToM, BO3MeLWleHMe CyMM, YrjadeHHbix baHkoM Mo BblAaHHbIM
rapaHTMaM, orjiata HeyCTOWKM, KOMUCCUMA W Ap.), WMHbIM AOroBopaM M COrjaleHusaMm
KnneHta ¢ baHKOM, yCTaHaBAMBalOWMM geHeXHble oba3aTenbcTBa KnneHTa;

B) ans onnatbl pacxonoB baHka, CBSI3aHHbIX C PO3bICKOM AEHEXHbIX CPeACTB, He AoWeaLlnx
00 KnueHTta He no BuHe BaHka, 1 A0CTaBKON pacY&éTHbIX AOKYMEHTOB, C OAHOBPEMEHHbIM
npepocrtasneHnem KnneHty 060CHOBbIBaOWMX NPOM3BeAEHHbIE pacx0oabl JOKYMEHTOB;

N owwnbodyHO 3auncneHHble, B TOM 4WUCAEe MO PaCYETHbIM AOKYMEHTaM, COoAepXXaliuM
HETOYHbIE PEKBU3UTHI;

npu 3TOM eCcnu BasoTa 3anoroBoro cyérta OT/IMYaeTcs OT BatoTbl YKa3aHHbIX Bbille
obsazatenbctB Knmnenta, KnueHT nopydaet baHky, a baHk BnpaBe cnuncatb C 3a510roBOro
cyeTa JAeHexHble cpeAcCTBa B CyMMe, 3KBMBANEHTHOW cyMMe obszaTenbctB KnueHTa, no
Kypcy RUB MOEX Ha gaTy cnucaHus OeHeXHblX CpeacTts, yBennveHHoMmy Ha _0,2% npwu
NOKYMNKe MHOCTPaHHOM BantoThbl 3a BantoTy Poccuiickon depgepaumn nanm yMeHbLEHHOMY Ha
0,2% npwv npoaaxe NHOCTPaHHOM BasnkoThl 3a BantoTy Poccuiickon ®egepaumn. Kypcom RUB
MOEX sBnsieTcs MHAWMKATUBHbIN KypC pybnsi K MHOCTPaAHHOM BastoTe, BblpaXeHHbI Kak
KOn4yecTtBo pybnein 3a eanHuuy COOTBETCTBYHOLWIEN BasiloTbl, pacCYUTaHHbIA [yb6anYdHbIM
aKuMoHepHbIM obecTtBoM «MockoBckas bupxa MMBB-PTC» (MOEX) Ha 18 yacoB 30 MUHYT
MO MOCKOBCKOMY BpeMeHW, nybnnkyeMbll B CeTM <«MHTEpHeT» Ha CTpaHuue
https://www.moex.com/ru/derivatives/currency-rate.aspx?currency.

JloroBop 3anoroBoro cyerta [AeNCTBYET B TedeHMe HeonpeaesieHHOro cpoka B nepuog
aencrema noboro 13 3aknoyeHHbix CTopoHamMn nnbo npegoctaBneHHoro KnmeHtoMm baHky
[0rosopa, No KOTOpPOMY B 3a/10r nepeAaHbl Npasa Nno 3a50rosBoMy cyeTy. Npu npekpaweHnm
0653aTenbCTB, NPeAyCMOTPEHHbIX MOCNEAHMM U3 AENCTBYHOLWMX AOrOBOPOB O nepejade B
3anor npas No 3asiorOBOMY CYETY, U OTCYTCTBMU AEHEXHbIX CPeACTB Ha 3asioroOBOM cyeTe
CTOpOHbI 4OrOBOPUNCE, UTO AOFOBOP 3a/10r0BOr0 CYeTa npekpallaeTcs, n 3anorosbii cHet
noAanexuT 3akpbiTU0 6e3 AO0MNOSIHUTENbHOrO 3asBneHusa KnueHTta. YCnoBusi HacToawero
nyHKTa pacueHusatTcad CTOpoHaMM KakK 3asBNeHne O 3aKpbITUM 3as0roBOro cyerta npwu
HaCTynJIeHMN YKa3aHHbIX B HAacTOSLWEM NYHKTe 06CTOATENbCTB.

KnneHT uMeeT npaBo B 060 MOMEHT pacTOpPrHyTb A0roBop 3anoroBoro cyeta Ao
3akn4yeHnsa ¢ baHkoM aorosopa, No KOTOPOMY B 3a/10r nepeaatoTcs npasa no 3a50roBomMy
cyety nmbo po npepoctaBneHna KnueHToM baHKy pgorosopa, Mo KOTOpPOMY B 3asnor
nepedaHbl nMpaBa Mo 3asiorOBOMY CYyeTy, Ha OCHOBAHWM 3asiB/IEHUS O PaACTOPXEHUMU
Aorosopa/ 3akpblTun c4deTa. llocne 3aksl4vYeHMs U B nepuoi AEeUCTBUS A0roBopa, no
KOTOpOMY B 3asior nepejaHbl npasa Mo 3an0roBOMy CYeTy, AOroBOp 3a50roBOro cyeTa
MOXET 6blTb U3MEHEH MW PACTOPrHYT TOSIbKO MPU HanMuumM cornacus 3anorogepxarens.
[JeHexHble cpencTtBa, pa3MelleHHble Ha 3as0roBoM CYéTe, He noasexaT CTpaxoBaHUKO B
cooTBeTCTBMM C QdepepanbHbiM 3akoHOM oT 23.12.2003 N? 177-®3 «O cTpaxoBaHuu
BK/1agoB B 6aHkax Poccuinckon degepaummn».

Bce wu3MeHeHMs M AONOMHEHUA K AOroBOpy 3aj0rosBoro cyeta odopMaaTcs Mo
cornaweHunto CTOpoH NyTEM MoAnmMcaHMs CTOPOHaMM COrnaweHunin K 4OroBopy 3as0rosoro
cyeTa. [aTtoi forosopa 3as0roBoro cyeta aBnasgeTcs gata hakTM4ecKoro oTKpbiTusa baHKoM
3ano0roBoro cyera.

OCOBGEHHOCTY OTKPbITUSI M 3aKPbITHSI 33JI0r0BOF0 CYETa B paMKax NporpaMMbl
KpeanToBaHus baHka «IKCrpecc-KpeauT noa NCroIHEHNE KOHTpakTa (loc3zakas)»

BaHk oTkpbiBaeT KnneHTy 3anoroBbin cyeT B pybnsx PO B paMkKax nMporpaMMbl KpeamToBaHMS
«3JKcnpecc-KpeanT noa ucnonHeHue koHTpakTta (lFocsakas)» (aanee - MporpamMma akcnpecc
KUK) npu ycnoBun OTKpbITUS (HanuMuus) pacdeTHoro cyeta B baHke Ha OCHOBaHMMK
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4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

5.
5.1.

5.1.1.

5.1.2.

5.1.3.

odopmneHHoro KiMeHTOM 3asiBieHUs MO YCTaHOBMEHHOoM BaHkoM dopme3l. 3assneHue
odopmMnsieTcs M nepepaetcs B baHK B 3/1€KTPOHHOM Buae MNpU MNOAMUCAHUWN KPeauTHOWN
AOKyMeHTauum B cooTBeTcTtBum c lporpammon akcnpecc KUK. 3aasneHne Ha OTKpbITUE
3a/0roBOro  cyeta  NOAMUCBLIBAETCS  YCUIEHHOW  KBasMPUUMPOBAHHOMK  MOAMMUCHIO
yrnosHoMouYeHHoro nuua KnneHta3?,

3asBneHne Ha OTKpbITUE 3a50roBOro cyeTta M Hactosiwme Ycnosusa CyeTa B COBOKYMHOCTHU
COCTaB/SAKOT A4OrOBOP 3a/10roBOro cyeTa.

OTkpblITMe u obcnyxmBaHme 3anoroBoro cyeta B paMmkax [lporpammbl skcnpecc KUK
ocywecTteasieTcs becnnatHo.

PexxuM 3anoroesoro cyeta (Nopsaok 06Cny>XnBaHus M CoBepLleHNs onepaumnin) onpeaensieTcs
3aKoHogaTenbCcTBoM Poccuiickon ®epepaumnn (cT.358.9-c1.358.14 lMpakgaHCKOro kogekca
Poccuiickon ®epgepaumm) n 4OroBopoM 3as0ora npas NoO 3as10roBOMY CYETY, 3aK/IHOUEHHbIM
CropoHamn. [loroBop 3asiora npaB no 3a5iorOBOMY CYETy MOXeT ObITb 3ak/ouveH nocne
OTKpbITUS 3anoroBoro cyeta B CPOKW, MpeayCcMOTpeHHble KpeaUTHbIM [OroBOpPOM,
3aknyveHHbIM CTopoHaMu B paMkax [lporpammbl akcnpecc KUK, C MOMeHTa 3aKk/toveHuns
A0roBopa 3asiora npaB No 3an0roBoMy cyeTy baHK oCyLLeCcTBsieT KOHTPOJIb PacrnopsiXXeHus
AEHEeXHbIMW CpeacTBaMM, HAXOASALWMMNCA Ha 3a/10rOBOM cUeTe, B COOTBETCTBMN C 4OFOBOPOM
3anora npas No 3a5i0Or0OBOMY CYeTy.

[loroBop 3as0roBoro cuyeta AeWCTBYET B TeYeHMEe HeonpeaeneHHOro Cpoka B nepuoj
aencreusa nboro um3 3akndeHHbix CTopoHamMu B paMkax [lporpammbl skcnpecc KUK
Aorosopa 3asnora npae Mo 3anorosoMy c4yety. [lpu npekpaweHun ob6s3aTenbCcTs,
npeaycMOTPEHHbIX MOCAegHUM U3 AEMACTBYIOWMX AOrOBOpPOB 3ajsora npas Mo 3asoroBoMy
cyeTy, AOroBOp 3a70roBOro cyerta AenCcTBYeT A0 KOHUa KaneHAapHOro roga, B KOTOPOM
yKasaHHoe o6s3aTtenbcTBO 6bI10 npekpalleHo. [leicTBMe p[orosopa 3as0roBoro c4yera
npoaseBaeTcs Ha KaXAablM nocneaylowmin KaneHgapHbin rog (B TOM uucne ecnn byaert
3aK/l04YeH HOBbI A4OrOBOP 3anaora npas Mo 3a/0r0BOMY CYETY), eCnn HUM oaHa M3 CTOPOH He
MeHee yeM 3a 15 (MaTHaguaTth) KaneHaapHbIX AHEN A0 OKOHYaHMSA KaneHAapHoOro roga He
HanpasuT Apyron CTOpOHe NMCbMEHHbIN 0TKAa3 OT ero NpoJIoOHraLuun.

KnueHT wumeeT npaso B N0H60M MOMEHT pacTOPrHyTb AOroOBOp 3as5I0rOBOro0 cyeta Ao
3aKknoyeHmss ¢ baHKOM pgoroBopa 3anora npaB Mo 3a5oroBoMy CYeTy Ha OCHOBaHMMU
MMCbMEHHOIO 3asBJ/IEHUSA O pacTOpPXeHWW A0roBopa/ 3akpbiTUM cyeTa. [locne 3akayveHus
AOrosopa 3anora npas MNo 3ajsioroBOMy CYeTy AOroBOp 3asloroBoro cyeta MoxeT b6biTb
W3MEHEH WM PacTOPrHyT TObKO MPW HanM4uUKM cornacus 3anorogepxarens.

MpaBa un o6a3aHHOCTN CTOPOH
baHk 0653yeTcs:

OTkpbITb KnueHty CuyeT He no3gHee paboyero AHs, cneaylwero 3a AHEM 3aK/yeHus
Hdorosopa KBO ([oroBopa 6aHKOBCKOrO c4yeTa), B nopsake, npeayCMOTPEHHOM
3aKoHogaTenbcTBoM PO, baHkoBCKMMKM npaBunamm, O6wmmm ycnosmamm, Ycnosmamm CueTta).
OcywecTBnsaTb  pacyeTHO-kaccoBoe  obcnyxuBaHuve KnumeHTa B COOTBETCTBMM  C
3aKoHoAaTenbCcTBOM Poccunckon ®epepaunm, baHkoBCkMMKM npaBunamm n Ycnosmamm Cyeta.
®opmMupoBaTb ans npegocrasneHnsa KnmeHty Boeinnckmn no CyeTy Ha cneayowmin paboumnin geHb
rnocsie coBepluieHmnsa onepauunm no Cuety.

5.2. KaueHT 06g3yerca:

5.2.1.

5.2.2.

MpepoctaenaTb B baHK pacyeTHble U UHble AOKYMEHTbl, 0(hOpMAeHHble HaanexawmMm obpa3om
B COOTBETCTBUM C TpeboBaHMSAMM OENCTBYIOLWEro 3aKoHodaTenbCcTBa Poccuinckon ®degepaunn,
BaHkoBckux npasmn n O6wmx ycnosuii (Ycnosuin Cyeta).

Mony4yaTb BbINMUCKW O ABUXEHUWN AEHEeXHbIX cpeacts no Cuety, dopmupyemble BaHKOM He
nosaHee cneaywouwero pabodero AHS 3a AHEM COBeplueHus onepauunii no CyeTy, B Nopsake,
npeaycMoTpeHHOM pa3gesniom 2 Ycnosuin CueTa.

31 ®opma 2.5 Anbboma dopm
32 KnueHT UN/nuuo, aeiictytollee 6e3 JOBEPEHHOCTU OT UMeHU KnueHTa tOJ1 /nnuo, AeiCTBYIOLEE HA OCHOBAHUN
pnosepeHHoctT KnuenTa tOJ1
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5.2.3.

5.2.4.

CoobwaTb baHKky B nnucbMeHHOW dopMe O CyMMax, OWMOBOYHO 3a4YMCiIeHHbIX Ha CueT, Unu
HenpaBWIbHO CNMCaHHbIX co CyeTa B TeyeHne 3 (Tpex) paboumx gHen nocne nosiydeHus
cooTBeTcTBYHOWEN Bbinnckn no Cuety. MNpu HenonyvyeHnn BaHKOM coobLueHns B yKa3aHHbIN
Ccpok Bbinucka no CyeTy cumTaeTcs noaTBepXAeHHOM KnMeHTOM m nocnegHwuii He Brpase
npeabsaBNaTb B AanbHenweM TpeboBaHMsS N0 3TUM CyMMaM.

MNpenocTaBnsaTb CBOEBPEMEHHO BaHKy, B TOM YMC/ie MO ero 3anpocy, B YCTaHOBJIEHHbIE CPOKMU:

5.2.4.1. cBepeHna wn [OKYMEHThI, Heobxoaumble Ans OocCyuwlectBneHna pacy4eTHO-KaCcCoBOro

06CNy>XMBaHUSA, a TakXKe BbIMo/IHEHUS BaHKOM (YHKUMI areHTa BantoTHOMO KOHTPOSIS;

5.2.4.2. HoByto KapTouky (B cnyyae ee opopMaeHmnst) U AOKYMEHTbI, yAOCTOBEPSIOLME INYHOCTb

M noagreepxgawowmne noaHoMouunda, npmn M3aMeHEHMM COoCTaBa UL, HAAENEHHbLIX NMpPpaBOM
noanmMcK, YMNONMHOMOYEHHbIX K/IMEHTOM pacrnopsaXaTbCs AEeHeXHbIMU CcpeacTBaMu,
Haxoaswummncsa Ha CueTe;

5.2.4.3. cBegeHna U [OKYMEHTbI, MpeaycMoTpeHHble ®egepanbHbIM 3akOHOM N° 115-03 un

5.2.5.

5.2.6.

BbaHkoBCKkMX npaBwi, pa3paboTaHHbIX C Uenblo McnosnHeHns ®epepanbHOro 3akoHa N°
115-®3, Bknwo4as: naeHTUdMKaUMOHHbIE cBedeHust 0 KnneHTe, ero npeacraButensx,
Bbirogonpuobpertatensx, ydpeamtensax (y4dactHukax), O6eHeduumapHbix Bnagenbuax
cBegeHmsa (AOKYMeHTbl), noaTBepxaatowme GUHaAHCOBOE MOJIOXKEHME, XapaKTep U Lenn
(PUHAHCOBO-X035NCTBEHHOW AeATesIbHOCTU, AenoBoK penyTauun KnueHTta (B TOM uucne
npn O6HOBMEHMN CBeAeHWIn); A[OKYMeHTbl (cBeAeHWsl) B OTHOLIEHMM MPOBOAMMOWN
KnueHTOM onepauunmn, NCTOYHMKA NOCTYNMUBLLUNX AEHEXHbIX CPEeACTB.
B cnydae 3akpbiTna CyeTa, a TakXe nNpu M3MeHeHnn HaumeHoBaHus KnuneHnTta, nMbo HoMmepa
ero CyeTa BO3BpaTUTb B baHK YEKOBYIO KHMXKY C HEMCMNOAb30BaHHbIMW YeKaMu U KOpeLLKaMu
(B cnyyae ee odopMiieHnst) B COOTBETCTBUM C TpeboBaHMSAMK, yCTaHOBAEHHbIMU BaHKOBCKNUMM
npaswiamu.
CBoeBpeMEHHO 3HAaKOMUTLCA C MHGopMaunen, pasmewaemon Ha opumumnanbHoMm CanTe baHka
n (nnn) Ha cteHgax B otaeneHnn baHka, Bkatoyas nHdopmauuno 06 nameHeHmnax B Tapudax
baHka (TapudHbix nnaHax), o0 nopsake o06CAyXMBAHUA U YCNOBUAX OCYLLECTBJIEHUS
onepauun.

5.3. BbaHK uMeer npaBo:

5.3.1.

5.3.2.

5.3.3.

5.3.4.

Otkazatb KnmeHTy B npueMe pacrnopsiXeHuin wn/unm coBeplieHun onepaumn no Cuety B
c/lyyasx, YCTaHOBJIEHHbIX [AENCTBYHOLMM 3aKoHoAaTeNnbCTBOM Poccuiickon ®degepaunm wu
BbaHKOBCKMMK npaBuiaMu, BKO4Yasa ciayydyanm HapyweHusa TpeboBaHun no odopMIEeHUto
pacrnopsi>XeHun, a Takxe npun HecobnoaeHnmn KnneHtom 06wwmnx ycnosuii (Ycnosun Cueta).
OTkaszaTb B MnpueMe pacnopsikeHuin KnmeHTa (KpoMe nnaTexew, CBA3aHHbIX C ynaaToWn
HaNoOroB, MHbIX NnaTexen B 6OAXET U BHeGOAXETHbIE (POHAbI), B Clyyae BO3HUKHOBEHUS Y
KnueHTa pasHornacumii, npuBogawmMx K OAHOBPEMEHHOMY (YHKLUWOHMPOBAHUIO HECKONbKUX
WCNONHUTENbHbIX OpraHoB ynpasfieHns KnueHta. B gaHHOM cnydyae onepauum no Cuety
BO306HOBNAOTCA Nocie ycTpaHeHMs KAMeHTOM yKa3aHHbIX pa3Horiacuii.

OTkaszaTb KnneHTy B coBeplleHWM onepauum Mo CNMCaHUI0 AeHEeXHbIX cpeactB co CueTta
W/VNKN 3a4nNCNIEHNIO AEHEXHbIX CPeAcTB Ha CyeT B CcyyasiX, NpeaAyCMOTPEHHbIX 4EeNCTBYHOLWNM
3aKoHogaTenbCcTBoM Poccunckon ®degepaumm, baHKoBCKMMKW npaBuiamm  mn O6wmnMum
ycnosusamm (Ycnosuamm Cyeta), MUHbIMM AOrOBOPaMM U COrNalleHNSIMM, 3aKTIOUYEHHBIMU MEXAY
BaHkoM n KnuneHTOM, B TOM uucne ecnm y baHka BO3HMKAKT MNOAO3PEHMS, 4YTO orepauus
COBepLIaeTCs B Lenax neranmsaunm (OTMbIBaHMSA) A0OX0A0B, NOMYYEHHbIX NPECTYMNHbIM MyTeM,
wnn  @GUHaAHCMpPOBAHUS Teppopu3Ma, BK/OYas Cryvyaum HenpeacrtaBseHus KnmeHToM B
YCTaHOBJ/IEHHbLIA CPOK, B TOM u4ucie no 3anpocy baHka, AOKyMeHTOB W wuHdboOpMauuu,
CBSI3@aHHbIX C UCrosiHeHMeM TpeboBaHu depepanbHOro 3akoHa N2115-03 mn 6aHKOBCKUX
npaswn, paspaboTaHHbIX C Lefbio UCNOTHEHUS YKa3aHHOIro 3aKkoHa.

Be3 gononHUTenbHOro pacnopsixeHus (Ha yCcnoBusiX 3apaHee AAaHHOro akuenTta) CnucbiBaTb
co Cyeta KnueHra:

1) neHexHble cpeacTBa B onflaTy KOMUCCUM BaHka 3a okasaHHble YCNyrn B MOpsAKE U CPOKW,

npeaycMoTpeHHble gencTByowmnMmn Tapmudamm baHka;

2) AeHeXHble CpeAcTBa, OWMOOYHO 3aumciieHHble Ha CueT KnneHTa;
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3) AEHEeXHble CcpeacTBa B CNy4dasaX, NpeayCcMOTPEHHbIX 3aK/loUeHHbIMU Mexay KNWneHToM u

5.3.5.

5.3.6.

5.4.
5.4.1

5.4.2.

5.4.3.

baHkoM gorosopamu (cornaweHumsiMu), B TOM 4YnCie KpeauTHbIMWM AOroBOpaMun, AOroBOpamum
nopy4uTenbCTBa, COrfaweHnsaMn O Bblaadye H6aHKOBCKMX rapaHTWUi, AOroBopaMum 3anora u
MHbIMK gorosopamu (cornaweHusamun). MNMpu aToMm, ecnn BantoTa 0bsa3atenbcTs KnneHta nepen
BaHkoM oTnnyHa oT BantoThbl CueTa, BaHK MMeeT NpaBo OCYLWECTBUTb KOHBEpTaLunto AeHEXHbIX
cpeacts Ha CuyeTe nNO BHYTpeHHeMy Kypcy baHka, onpegensemomy baHkoM Ha paty
KOHBepTauun, U HaNpaBUTb NOJSIyYEHHbIE AEHEeXHble CpeACTBa Ha UCMoJsIHeHMe 0b6s3aTenbCTBa
KnueHnTta nepen BaHkoM.

CocTaBnsaTb OT CBOEro MMEHM 31eKTPOHHO-MJATEXHbIM AOKyMeHT (3M[) Ha oCHOBaHMUM
pacyeTHbIX AOKYMEHTOB, NOAYYeHHbIX OT KnneHTa Ha 6yMaxXHOM HOCUTesNe, U HanpasisaTb UX
no cmcrteme Mex6aHKOBCKUX 3/IEKTPOHHbIX pacyeToB 6e3 nepecbiikm nonydvatento naaTexHblX
AOKYMEHTOB Ha 6yMa>kHOM HocuTene.

3anpawmnBaTtb M nonydaTtb oT KnneHTa HeobxoamMble AOKYMEHTbl (CBeAeHUs ), CBSI3aHHble C
ncnonHeHnem [lorosopa 6aHKOBCKOro cuyeta, B TOM 4ucCfe: C COBepLleHWeM onepauuin no
Cuety; c coBepweHneM KnuMeHTOM BasntoTHbIX onepauuii n BbiNoSHEHNWEM BaHKOM dyHKUMI
areHta Ba/IlOTHOrO KOHTPONs,, B COOTBETCTBMM C TpeboBaHMAMM  OENCTBYOLLErO
3aKkoHogaTenbcTBa Poccuiickon ®eagepaunm, B ToM yncne ®degepanbHoro 3akoHa N2 115-03,
6aHKOBCKUX NpaBwun 1 YCIoBUi cyeTa.

KianeHT umeert npaso:

. CamocToATeNnbHO pacnopsiXaTbCs AeHeXHbIMW cpeAcTBaMu, HaxoaswmnmMmnca Ha ero Cuete, B

nopsiake, Ha YCNoOBMSX U B Mnpegenax, YCTaHOBMEHHbIX AENCTBYHLWMM 3aKOHOAATE/IbCTBOM
Poccuinckon ®depepaumm, baHkoBckMMu npaBunamu u O6wmMmmn ycnosusiMn (Ycnosusimm
Cuerta).

ObpawaTbCca C NMMCbMEHHbIM 3aNpocoM B baHK 3a COAENCTBMEM B PO3bICKE HE MOCTYMUBLUMX Ha
ero CyeT geHexHbIX CpeACcTB Npu YyCIoBUM npepocTtaBneHuss baHky sBce Heobxoaommoln ans
po3bicKka MHMOopMaLUmn.

3asBnsTb NPETEH3UN O HEAO0CTaYe HaNIMYHbIX AEHEXHbIX CPEACTB, BbISSBIEHUN COMHUTENbHbIX,
HennaTeXecrnocobHbIX WUIN MMEKLNX NPU3HAKKM NOAAENKWU AEeHEeXHbIX 3HakoB Poccuickomn
depepauunm nNpu nepecyeTe AEHEXHOW HaJMYHOCTM B NMoMelweHuM baHka m B NpUCYTCTBUM
npeactasutenen CTOpPOH.

6. Bbinucka no Cuety

6.1.

6.2.

6.3.

6.4.

6.5.

6.5.1.

Boinncka no CyeTy CoOAepXWUT BCe onepauun, oTpaxkeHHble no CuyeTy KnneHTa Ha MOMEHT
dopMupoBaHuns Bbinncku.
Mo 3anpocy KnneHta BaHk dopmupyeT Bbinncku no CUeTy M NPUIIOXKEHUS K HUM MO Mepe
coBepLueHnsa onepauunit no CueTy (He No3agHee AHS, CNeayroLWero 3a AHEM ee coBepleHns) nnbo
3a nepuoa, ykasaHHbln KnueHTOM B 3anpoce.
Mo »xenaHunto KnneHTa Ha OCHOBaHWM NUCbMEHHOIO 3asBneHnsa Boinucky no Cyety Ha 6yMa>KkHOM
HOCuUTesle MOryT HanpaBAATbCA 3akKa3HbIM MUCbMOM MO aapecy, ykasaHHoMy KnuneHToM B
COOTBETCTBYHOLWEM 3asB/eHun. OTnpaBneHme yKazaHHOW KoppecrnoHAeHUMN Npou3BOAUTCH 3@
cyeT KnueHTa, onsata 3a okasaHme bBbaHKOM yciyrm B3MMaeTcs B Mopsake U CpPOKM,
yCTaHoBNeHHble Tapudamm baHka.
BaHk BblgaeT BbiNUCKM Mo CyeTy Ha ByMakHOM HocuTene nMpu Hemcnosb3oBaHuu KaneHTom
Cuctembl 1BO B oTaeneHmn baHka no 3anpocy KnuneHTa.
Mpn ncnonb3oBaHnn KnueHtom Cuctembl B0 baHk npeactasnset KnnenTty Boinncku no Cuety
U NPUIOXEHUSA K HMUM TOJIbKO B 3/1EKTPOHHOM BUAe CO AHA, cneaylowero 3a AHEM Hadvana
ncnonb3oBaHua Cuctembl ABO nnmn npucoeamHeHns k O6WMM ycnoBmaM B Criydasix n nopsigke,
YCTaHOBNEHHbIX M.2.1.2. O6wmnx ycnosuin.
B C/lyyae HeobxoAMMOCTWM MpeacTaBfieHMs Ha MOCTOSHHOW OCHOBe Bbinmncok no Cyety u
NMPUIOXEHNI K HUM Ha ByMaxHOM HocuTene mpu ycnosmu mcnonb3osaHus Cuctembl OB0,
KnveHTy Heo6xoaMMo npeacTaBUTb COOTBETCTBYHOLWME 3asBneHne3’ 06 namMeHeHMn nopsaaka
npeactasneHns Boinncok no CyeTy M NMpUIOXEHU K HUM C yKasaHumeMm crnocoba (nopsaka)
WX NpeacrassieHns.

33 popma 3.3 Anbboma dopmM
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6.6. Ecnu KnuneHT yKNoHSieTcs OT noslydeHus Boinnucku no Cuety, BaHk cumTaeT, uTo KnueHT 6bin
Haanexauwmm ob6pasom nNpomHdopMMpoBaH 06 onepaunsax no Cuery.
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7. PacTop>keHune [lorosopa 6aHKOBCKOro cuera, 3akpbiTue Cuetos

7.1. [oroBop 6aHKOBCKOro cyeta MoXeT 6biTb PaCTOPrHyT MO NMMCbMEHHOMY 3asiBeHnio KnneHTa B
noboe BpeMsa. 3asiB/IEHWE MO YCTaHOBNEHHOM BaHkoM dopme3* MoxeT 6biTb HanpaBfeHo B
3N1eKTPOHHOM Buae nocpeactsom Cucrtembl 160/ pe3epBHbIM KaHa/laM CBSA3M, YKa3aHHbIX B M.
8.2. (Npn HaNMUMM TEXHNYECKON BO3MOXHOCTN).

7.2. Tpw oTcyTCcTBMM B TeueHune 9 (aeBaTn) MecsiuesB onepaumii no CyeTy KIneHTa - 1puanyeckoro
avua Mnn MHAMBUMAYanbHOro npeanpuHumatens baHKk BnpaBe B OAHOCTOPOHHEM Mopsake
OTKasaTbCsl OT UCNosiHeHUs [loroBopa 6aHKOBCKOro cyeta, npeaynpeams KnueHta o6 aToM B
nmceMeHHon dopme. [JoroBop 6aHKOBCKOro cyeTta CYMTAETCA PaCTOPrHyTbiM MO UCTEYEHUU 2
(ABYyX) MecsaueB CO AHA HanpaBfieHns BbaHKOM Takoro npeaynpexaeHus.

7.3. baHk BnNpaBe pacToprHyTb JloroBop 6aHKOBCKOro c4yeta B Cay4asX, YCTaHOBNEHHbIX
3aKoHoAaTenbCcTBOM Poccuinckon degepaumm, ¢ ob6s3atenbHbIM MUCbMEHHbBIM YBeAOMIeHNnEM 06
3ToM KnumeHTta. [JoroBop 6aHKOBCKOro cyeTa CUYMTAETCS pPacTOPrHyTbIM MO ucCTevyeHunm 60
(wecTnaecatTn AHen) co AHS HanpaBfieHuss baHkoM KiMeHTy MUCbMEHHOro yBeAOMJIEHMS O
pacTtopeHun [lorosopa 6aHKOBCKOro cyeTa.

7.3.1. co pgHs HanpaBneHns baHkoM KnneHTy yBegoMneHuns o pactopxeHum loroeopa 6aHKOBCKOro
cyeTa A0 AHA, Korga JoroBop cyMTaeTcs pacToprHyTbiM, BaHK He ocyuwecTBaseT onepaunm
rno Cuety KnueHTa, 3a UCK/OYEHMEM OMnepaumini MO B3MMaHWIO MaThl 3a ycnyrn baHka,
Ha4YUCIEHMIO MPOLEHTOB (ecnn Takue ycnoBus NMpenyCMOTpeHbl OTAENbHbIM COrfalleHneM
CtopoH, nnbo TapudHbIM MJ@HOM, K KOTOPOMY noaknodeH KnueHT), mo nepeduncneHuto
obs3aTenbHbIX NaaTexen B 6I04XET U onepaunmn, CBs3aHHbIe C nepeduncrieHnem (Bblgaden)
OoCTaTKa AeHeXHbIX CpeAcTB 3akpbiBaemoro CyeTa:

e Ha cyeT KnueHTa, OTKpbITbIA B APYron KpeaAWTHON oOpraHusauun, YyKasaHHbIR
KnMeHTOM B COOTBETCTBYHOLLEM MUCbMEHHOM 3as8BNE€HUM WU Bblaayvy AEHEXHbIX
cpeacts KnunenTty;

e Ha crneumasnbHbIli CcYeT, OTKPbITbIN B baHke Poccun, B cnydyae HessBkM KnneHTta
(HenpeacTtaBneHUs 3asBAeHMA O MNepevyncneHnn octaTtka) A0 wuctedeHms 60
(wecTnpecsatTm pHeW) €O AHS HanpaBneHUsl TMUCbMEHHOro YyBeAOMJIEHMS O
pactop>xeHun JjoroBopa 6aHKOBCKOro cyeTa;

7.3.2. no TpeboBaHMio KnueHTa baHK ocyuwecTBnsieT B nopsake, YCTaHOBJIEHHOM BaHKOBCKMMMU
npaswiamMuy, BO3BpaT AEHEXHbIX CPeacTB B BantoTe Poccuiickon degepaumm B CyMMe, paHee
nepeuncneHHon baHkoM Ha crneumnanbHbIl cyeT B baHke Poccun.

7.4. OcTaToK AeHeXHblXx cpeactB Ha Cuete BblgaeTcs KnneHTy nmbo nNo ero  ykasaHuio
nepevyncnaeTcs Ha ApPYyron cyeT He no3gHee 7 (ceMu) KaneHAapHbIX AHEN Mocse nonaydeHus
COOTBETCTBYIOLLEr0 MUCbMEHHOro 3asaBneHusa KrnueHTa, 3a WUCKIKYEeHMEM  Cly4vaes,
npeaycMoOTPEeHHbIX MYHKTOM 3 cTaTbn 858 MNpaxaaHckoro koaekca Poccuiickon denepaunn.

7.5. PactopxeHune [loroBopa 6aHKOBCKOro cyeTa SAB/SETCA OCHOBaHWeM ans 3akpbitusa Cuyeta.

34 ¢dopma 2.8 AnbboMa ¢opM [JOKYMEHT HampaB/sieTCs B BWAE BOXEHHOro aisia B COCTaBe 3/1eKTPOHHOrO AOKYMEHTa
«MncbMO» C yKa3aHWEM B TEME U TEKCTe NUCbMa «3asiBNieHMe 3aKpbiTMe cyeTa» C npuMeHeHueM DI YNOoSAHOMOYEHHOro nmua
KnueHta (npumeHmMo ans Cuctembl B0 «KnueHT-BaHk»). Ons Cuctembl B0 «SBI BbusHec» AelcTBYET aHanornyHbin
nopsi4oK, NpyM 3TOM MOAMNUCAHUE BAOXEHUS B [MCbMO — COOTBETCTBYHOLLErO 3as8B/IEHMS OCYLLUECTBNAETCS YMNONHOMOYEHHbIM
NIMLOM C ponblo «PyKoBOAUTENb», €CNN MHOW NOPSAOK 3aKpbiTua CyeTa He npeayCcMOTpeH PyHKLUMOHANoM ykasaHHoW CucTemsl
OB0.

35



«06LMe yCcrnoBUs KOMMIEKCHOro 6aHKOBCKOMO OBCNYXUBAHUS OPUANYECKUX NUL, WHAUBUAYANbHbIX MpeanpuHUMaTenein u
bU3nYeCKUX NN, 3aHUMAIOLWMXCA B YCTAHOB/IEHHOM 3aKOHOAATENbCTBOM P® nopsiake 4acTHOM NpakTUkoin, B Dc-Bu-Aii BaHk
000»

1.1.

1.2.

MpunoxeHue N2 2

YcnoBus NoAKNIOYEHUA U 3KCNJlyaTalMu CUCTEMbI AUCTAHLUMOHHOro 6aHKOBCKOro
o6cnyxuBaHusa «KnmeHT-BaHK>» ANng lopuanyvecKux imlg, MHANBUAYAJIbHbIX
npeanpuHuMmareneun n pnanueckmx numy, 3aHUMaKLLUNXCSH YaCTHOMN NpakTUKoun, B dc-bu-
An BaHk 000

1. O6wme nonoXxeHus

HacTtoawme «Ycnosusi NogKAKYEHUS M 3KCrayaTauuMm CUCTEMbl AUCTAaHUMOHHOIo 6aHKOBCKOMO
obcnyxmneaHua «Knment-baHk» ana opunanyeckux nuu, MHAMBMAYanbHbIX NpeanpuHMMaTenen m
dU3nyecknx numuy, 3aHMMAOWKNXCS B YCTAHOBJ/IEHHOM MOpsAKe YacTHOM MpakTUKon, B Dc-bu-An
Bank OOO» (manee - Ycnosus Cuctembl OBO «KnueHT-baHk») onpepensiT npasuna
OUCTaHUMOHHOro obcnyxusaHma KnueHTtoB, 3aknoumBwnMm ¢ bankom [orosop KBO, Bktoyas
npoeeaeHne onepaunmn no Cuyetam KnmeHTa, C  MCNONb30OBaHMEM  3JIEKTPOHHOIO
AokymeHToo60poTa nocpeacteBoM Cuctembl ABO «KnuneHT-bBaHnk» (iBank2), w perynupytoT
OTHOLIEHMNS, BO3HUKalOLWMe B CBA3U C 3TUM Mexay KnneHTom n baHkom.

B pamkax Hactoswmx Ycnosuin Cuctembl KBO «KnueHT-BaHk» npuMeHstoTCcs chnepytowme
TEPMUHbI U onNpeaeneHns:

AnnapaTtHbii knouyeBon Hocutenb (AKH) - annapaTHoe ycTpoicTBO, NpeAHa3HayeHHoe Ans
XpaHeHWns 3aKpbIToro kaw4a 2l Bnagenbua cepTudmkaTa Kaoya, UCNoab3yemMoro npu paborte ¢
Cuctemon [OB0O «KnueHnT-bBaHk» (KpoMe cny4yaeB uMcnonb3oBaHus B cucteme [ABO
kBanuduumposaHHoi 3I1), Nnpu 3TOM:

e uncnosnb3oBaHne AKH obs3aTenbHO Ans BCexX BNagesnbLeB cepTUPUKATOB KIKYa;

e K AKH oTHocaTcs: USB-TokeHbl (iBank2 Key, nepcoHanbHoe cpeacteo I "KpuntoTokeH
3MN" n apyrmne), a Takxe ycTponcTtBa Tvna TrustScreen, No3BoNsOLINE BU3YasIM3MPOBaTh
OOKYMEHT nepej ero nognnucaHneM 3/1eKTPOHHOW NOAMNUCHIO;

e AKH BblgaeTcsd BaHKOM Ha OCHOBaHMW MMCbMEHHOIO 3asBneHnsa KnmeHTta, opopMIEHHOro
no ¢opme baHka, Ha Kaxaoro Bnagenbua ceptTudukaTa Kioya, ykazaHHoro KnmeHtom B
3asB/IE€HUN.

Bnapeneuy ceptudukara kjsro4Ya nNpoBepKM 3JIeKTPpOHHOW noanucu (Bnapeneuy
ceptudpmkarta karua) - du1smyeckoe MU0, Ha UMS KOTOPOro odopMiaeH cepTudukaTt Kio4a
MPOBEPKM 3/IEKTPOHHON nognucu, npumeHsieMbln B Cucteme 16O «KnneHT-baHk»:

e KJ/IMEHT — MHAMBMAYaAsbHbIA npeanpuHMMaTenb, Gusnyeckoe AuLo, 3aHMMarolleecs B
YCTaHOB/IEHHOM 3aKoHoZaTeNbCTBOM P® nopsake 4acTHOM npakTukon, obnagatowmi
npaBoM noanucu (pacnopsi>XeHuUsl OEHEeXHbIMU cpeAcTBaMm Ha 6aAHKOBCKOM cyeTe) MU
yKasaHHbI B KapTouke (B cny4dae ee odopmaeHns);

e YMNOJIHOMOYEHHOE /MU0 K/AWEHTa-lPUANYECKOro Jsnua, KIMeHTa WHAMBUMAYANbHOrO
npeanpuHuMaTtens/puanyeckoro nvua, 3aHMMatoLerocs B YCTaHOB/IEHHOM
3aKoHoAaTeNnbCTBOM PO nopsiake 4acTHOM MNpPaKTUKOW, HagesieHHoe MpaBoOM MNOAMMCHU
(pacnopsiXeHuns AeHeXHbIMKN cpeacTBaMn Ha 6aHKOBCKOM cyeTe) n ykasaHHoe B KapTouke
(B cny4dae ee odopmnieHus);

e MU0, KOoTOpoe KnueHT Hagenwun npaBoMm goctyna B Cucrtemy B0 «KnueHT-baHk» 6e3
npaesa nognucm (6e3 npaBa pacnopsiXXeHUst OEHEeXHbIMW CcpeacTBaMM Ha 6aHKOBCKOM
cyere).

Knou anekTpoHHOW noanucu (3akpbiTbli ka4 II) - yHMKanbHas nocnenoBaTeNbHOCTb
CUMBONOB, MNpeAHa3Ha4yeHHas ANA CO34aHWUA 3/EKTPOHHOW NOAMMCU.  3aKkpbiTbin ka4 3l
XpaHuTCca y Bnagenbua ceptudurkata n He NOANEXMT pasrialleHuto.

Knwouy npoBepku 35eKTPOHHOM noanucu (OTKpbITbiA knod 3DI) -  yHMKanbHas
nocnefoBaTe/lbHOCTb CMMBOJIOB, OAHO3HAYHO CBSA3aHHAs C K/AOYOM 3/1eKTPOHHON MNOAMUCU U
npegHasHavyeHHas Aas NPoBEepPKN NMOANMHHOCTU 3/IEKTPOHHOM NOAMNMUCH.

Kpuntorpacgunueckme KauUm — 3aKpbiTbiii kKoY I 1 COOTBETCTBYHOWMNNA €My OTKPbITbIA KoY
.
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1.3.

1.4.

1.5.

1.5.

YcTpoicTBO noatTBep>xaeHusa nnarexxen (YMNM) — annapaTHoe yCTPOMCTBO, UCMO/b3yeMoe
ONs1 MOBbIWeHMS ypoBHS 6e3onacHocTM npu pabote ¢ Cuctemon OBO «KnueHT-BaHk», nyTeMm
noATBepXXAeHMs NepeBoaoB C MOMOLLbIO KOAOB NOATBEPXKAEHUN, NPU 3TOM:

e Bblgada YII npoussoautcd baHKOM Ha OCHOBaHWM MUCbMEHHOro 3aaBneHusa KnueuTa,
odopmiieHHoro no gopme baHka;

e K JaHHbIM YCTPOMCTBAM OTHOCATCA YCTPOMCTBA TreHepaumMy OAHOPas30BbIX KOAOB
noatTeepxaeHnit — OTP-TOKeHbI, YCTPOWCTBA reHepaunm KoaoB NOATBEPXKAEHMS Ha OCHOBE
pPeEKBU3MTOB naatexa — MAC-TOKeHbI, a TakXe gpyrme ycTpomncTea.

Ycnyra SMS-noatBep>xaeHUsA NJiatexem — TeEXHOIorns NoaATBEPXAEHUSA nnaTexen B Cucteme
OB0  «KnueHT-baHk», nNpu KOTOpPOK nnaTex MNOoATBepXaaeTcss OAHOPA30BbIM MNaponeM
npucblsiaeMoM baHKOM Ha HoMep MobunbHOro TenedoHa, ykasaHHbii KnneHtoM. MoaknoyeHue
ycnyrn SMS-noaTeepxaeHus nnaTtexen npomsBoauMTcsa Ha OCHOBAHWUWM MUCbMEHHOIMO 3asiBeHuUs
KnueHTa, opopmneHHoro no dopme baHka.

O6wme ycnosus, Ycnosusa Cucrtembl IBO «KnuneHT-baHk», Tapudbl baHka n cooTBeTCTBYlOWEE

3asaBneHne KnveHTa B COBOKYMHOCTM cocTasnsatoT dorosop ABO «KnueHT-BaHk».

Jorosop AB0 «KnueHT-baHk» 3akntoyaeTcsa B cCOOTBETCTBUM C O6WMMM YCNOBUSMU U YCITOBUSMU

Cuctembl IBO «KnneHT-BaHk» nytem akuenTta baHkoMm odepTbl KnneHTa Ha noaknuyeHue K

Cucteme OBO «KnueHT-baHk», copepXalwencs B 3asiBleHUM O nogkawdeHum kK Cucreme

AUCTaHUMOHHOro 6aHkoBckoro obcnyxusaHusa «KnueHT-Bank», odopmaeHHOM KnueHToOM no

dopme BaHka® (panee - 3asBneHue Ha noakaoueHne Cucrtembl B0 «KnmeHT-BaHk»). AkuenT

3aKnvaeTcs B npeaoctassieHnn KnmeHTy BO3MOXHOCTM peructpaumm B Cnucteme B0 «KnmneHT-

BaHk» Ha ycnoBusaX W B nopsake, onpefeneHHblX HacTosawumu Ycnosusamm Cuctembl OBO

«KnueHT-baHk».

MpeameTom [orosopa ABO «KnueHT-bBaHk» sgBNSeTCS onpeaeneHne nopsaka opraHuM3aunMoOHHO-

TexHunyeckoro obecnedeHms obmeHa AOKYMeHTaMW B 3NEKTPOHHOM BuAae Mexay baHkoM wu

KnneHToM c ncnonb3oBaHnem Cucremsl 160 «KnueHT-baHk» B pamkax [Jorosopa KbO ([dorosopa

6aHKOBCKOro cuyeTta), MWHbIX A40roBopoB (cornaweHuin), 3aka4eHHbix CTopoHamMum W

npegycMmatpmBamowmmm obMeH [AOKyYMeHTaMu B 3/IeKTPOHHOM ¢opMe, a Takxe crnocob

noATBEpPXAEeHUSA aBTOPCTBA U npoueaypy yCTaHOBNEHUSA NOAJIMHHOCTU Takux AOKYMeHTOB. [1pu
3TOM:

1. B pamkax [oroeopa KBO u B cooTtBeTrcTBuM C [loroBopoM 6aHKOBCKOro cuyeta KnueHT
nopy4aet, a baHk npuHuMaeT Ha cebs obs3aTenbcTBa no obcnyxmBaHuto Cyeta (CuyetoB) C
ucnonb3osaHnem Cuctembl OBO «KnuneHT-BaHK», a MMEHHO: NpPUHUMAET U WCNONHSAET
pacnopsixeHunsa KnueHta Ha BbiNoNHeHWe onepauuin no Cuyetam KnueHTa, vHble AOKYMEHTHI,
Hanpaensemble KnneHToMm B pamkax [orosopa 6aHKOBCKOro cyerta, odopMieHHble B Buae
3NEKTPOHHbIX AOKYMEHTOB, noanucaHHbix 2II KnueHTta (YnonHoMoueHHbIX nuy (nmua)
KnueHTa); npuHuMaetr un nepepaeT KAWEHTY 3NeKTPOHHbIE AOKYMEHTbl, BK/O4Yas MuUcbMa,
3anpochbl, CNPaBOYHYIO U UHYO MHPOPMaumilo; nepegaet KnneHTy BbIMMCKK NO €ro cyetaMm B
BMAE 2NEKTPOHHbIX JOKYMEHTOB.

1.5.2. ocobeHHOCTU 06MeHa AOKYMEeHTaMM B 3/1IEKTPOHHOMN opMe € ncnosbdoBaHmeMm Cucrtembl 60

1.6.

1.6.

«KnneHt-baHk» no pgorosopam (cornawweHumam), otamudHbiM oT [Jorosopa KBO ([oroeopa
ycnyru), onpenensitotcs ycnoBMaAMM TaKMX AOroBopoB (cornaweHuin) nmbo B OTAENbHOM
cornaweHum, 3akiovyaemMom CTopoHamu.

CTOpOHbI MPU3HAKT METOA 3/IEKTPOHHOW noanucu, mcnonbdyembin B Cucreme OB0O «KnuneHT-

BaHk» npu nepepave KnneHToM B BaHK 31eKTPOHHbIX AOKYMeHTOB. pn 3TOoM B Cucteme B0

«KnneHt-baHk» Moryt npumeHaTecs 3Ol aAByX BMAOB, COOTBETCTBYHOLWMX TpeboBaHUSaM

depepanbHoro 3akoHa ot 06.04.2011 N 63-03 "O6 anekTpoHHOM noagnucun":

1. HekBanudpmnumpoBaHHaa 3IM, kpuntorpadumyeckme KKUYM KOTOPOMA FEHEepUpPYHOTCS
KnueHtoM (YNOAHOMOYEHHbIMM fnuamMnm  KnmeHta) C  MCNOMb30BaHWEM MPOrpaMMHOIo
obecneuyeHunsn, npepoctaBnsemoro baHkoMm, u 3anucbiBaloTca Ha AKH, npenoctaBneHHbIl
BaHkoM (panee - H3M). CeptudukaTt knwoda npoepkm Il (panee - CepTudukaTt KJtouda)
dopmupyetca KnmeHToM U npepoctasnsetrca B baHk ana aktueBauum B Nopsake,
npeaycMOTpeHHOM HacToswmnMmn Ycnosuamm Cuctemol B0;

1.6.2. kBanndpuuynposaHHasa I, ksannduumpoBaHHbin CepTudukaTt Ko4Ya KOTOPOW BblAaeTcs

KnuneHty (YnonHOMOYeHHbIM nuuaMm KnueHnTta) AkkpeauToBaHHbIM YL (panee - K3IM). K3M

35 popma 2.4 Anbboma dopm
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npumeHsietca B Cucrteme [OBO «KnumeHT-BaHk» npu Hanmuum y baHKa TexHMYeCcKomn
BO3MOXHOCTU, nocne ee perunctpaunn B Cucrteme AOBO «KnueHT-baHk» B yCTaHOBAEHHOM
BaHkoM nopsake3s,

1.7. CTOpOHblI MNpM3HAKT, YTO MOASIMHHWKOM 3NEKTPOHHOro AOKyMeHTa KnuneHTa sasnserca daiin,
cogepxxalmin TekcT gokymeHnTa un 3N KnueHTta (YnonHoMoueHHbix nuy (nnua) KnmnenTta).

1.8. CTOpOHbI MPU3HAKT, YTO 3IEKTPOHHblE  AOKYMEHTbl, noAanucaHHble 31  KnueHTa
(YnonHoMo4yeHHOro nuua (nmy) KnuvewTta), OpUAMYECKM 3KBMBANEHTHbl COOTBETCTBYHLUUM
JOKyMeHTaM Ha 6yMaxXHOM HocuTene, coaepXawmm cobCTBeHHOpY4Hble noanucu KnueHTa
(YnonHoMoueHHbIX nuy, (nuua) KnmeHTta) n oTtuck nevyatyn Knnenta (Npu ncnonb3oBaHmun), B TOM
ynucne ykasaHHbiX B KapTtouke, obnapatoT lOpuMaAMYECKOM CUION M MNOATBEPXAANT Hanuuue
NpaBoOBbIX OTHOLWEHMN Mexay CTopoHamu.

1.9. DneKkTpOHHbIN AOKYMeHT KnueHTa saBnsetcs obasaTtenbHbIM K NMPUEMY U UCMOSHEHU0 BaHkoM
TONIbKO B CJlyyae Hainyms KOppekTHOM 3I1, npuM 3TOM pacyeTHble 3/1eKTPOHHble AOKYMEHTbI
(nnaTexHble nopyyeHus n ap.) KnveHTa AONOMHUTENBbHO A0/MKHbI 6bITb NOoATBEPXAEHbI KOAOM
noatreepxaeHms (c nomowbto YMIM nam ycnyrn SMS-noaTeepxaeHnsa niatexen). DNeKTPOoHHble
AoKkyMeHTbl KnueHTa, He cogepxalwme 2 KnmneHTta (YnonHoMoueHHbIX nuuy (nMua) KnueHTta), He
UMEIOT IopNANYECcKon cuibl, BAHKOM He MPUHMMAIOTCA U HE UCMONHAIOTCS.

1.10. CTOpOHbl NpU3HaKT, 4YTO NpU MNPOM3BOJSIBHOM U3MEHEHUW IEKTPOHHOINO0 [AOKYMEeHTa,
nognucaHHoro 3I, 3 cTaHOBUTCS HEKOPPEKTHOM, TO eCTb npoBepka IOl gaeT oTpuUaTenbHbIN
pesynbTar.

1.11. CTopoHbl Npu3HatoT, 4To nogaenka O, TO ecTb Co34aHMe KOPPEKTHOW 3NEeKTPOHHOM noAnucu
3N1EKTPOHHOIr0 AOKYMEHTa, HEBO3MOXHa 6e3 3HaHMS 3aKpbITOro kato4da 3.

1.12. CTOpOHbI NpPM3HAKT, YTO K4 nNpoBepku DI, ykasaHHbIn CepTudukarte Kaw4a, NpuUHAANEXUT
Bnagenbuy ceptudukara.

1.13. CTopOHbl MpM3HAlOT, YTO NPU BO3HUKHOBEHMU TexHu4decknx cboeB KnmeHT He 6ypeTr mmeTb
npeteHsnin Kk baHKy. YcTpaHeHue TexHuM4yecknx cboeB O6yaer npomsBoauTbCcs B baHke B
MaKCUMasibHO KOPOTKUE CPOKMU.

1.14. CTOpOHbI NPU3HAOT, YTO 3/IEKTPOHHbIE AOKYMEHTbI, BK/OYas yBeAOMNEHUs, 3anpocChl, NMUCbMa,
MHMOpPMaUNOHHbIe cooblleHns, nonyvyaemble KnneHtom ot baHka nocpeactsoMm Cucrtembl B0
«KnuneHt-baHk», BHe 3aBUCUMMOCTU OT Hanuuma 3l1, ABNAOTCA IOPUONYECKUN 3HAYUMBLIMU N HE
TpebyloT nocneaytowero oopMIeHnNs Takoro AOKyMeHTa Ha 6yMaxHOM HocuTene ¢ noanucsamu
YNO/IHOMOYEHHbIX N1y BaHka n ero HanpasneHusa baHkoMm B agpec KnuneHTa. lNpu 3TOM 3TasIOHOM
3/IEKTPOHHOIr0 AOKYMEHTa, OTnpaBnsaeMoro bBaHKOM, ABASeTCSs 3/EeKTPOHHbIM AOKYMEHT,
xpaHswmiica B Cucreme b0 «KnmneHT-BaHk».

1.15. YHUUTOXKEHMNE SNEKTPOHHbLIX AOKYMEHTOB, noanucaHHbiXx 3l1, NpouM3BOAUTCA B OTHOLUEHUU
COOTBETCTBYOLWMX MPOrpaMMHbIX AaHHbIX C O4HOBPEMEHHbLIM YHUUYTOXEHMEM B YCTaHOBJIEHHOM
nopsiake Konui aTuxX AOKYMEHTOB Ha 6yMaXXHbIX HOCUTENSX, €CIN OHN UMEIDTCS.

1.16. CTOpOHbI MPU3HAIOT B Ka4ecTBe eANHONM WKanbl BpeMeHu npu pabote ¢ Cucremont A0 «KnueHT-
BaHk» MockoBckoe noscHoe BpeMsA. KOHTPO/bHbIM 4BASETCA BpPeMsd CUCTEMHbIX 4acoB
annapaTHbIX cpeacTs baHka.

2. Mopspok noakntoueHus kK Cucreme Ab0 «KnuneHt-baHk>»

2.1. Ona pabotbl ¢ Cucremonn [OBO «KnueHT-BaHk» aBTOMaTu3aMpoBaHHOe paboyee MecTO
(komnbtoTep) KnneHTa AOMKHO OTBEeYaTb CUCTEMHbIM TpeboBaHuAM, onybanMkoBaHHbIM Ha CanTe
BaHka no agpecy: https://ibank.sbibankllc.ru/.

2.2. Peructpaunsa B Cucrteme ocyliectenserca KIMeHTOM caMOCTOSATENbHO C YUYETOM crieaytoulero3”:

2.2.1. nocne nonyyeHus B baHke (Ha ocCHOBaHWWM 3asBneHMss O nogkatodeHun Kk Cucrteme ABO
«KnuneHT-BaHk»38) annapaTHbIX K4YeBbiX HocuTeneir (AKH) no Konuuyectsy BradenblEB
cepTndUKaTOB KJtoya ANns 3anucu kpuntorpadumueckmx knwden HIM, Bxoaut Ha CanT baHka
(ccbinka «WHTepHeT-6aHKMHIM») UM NpoxoauT npoueaypy NepBUYHOM perucrtpaumm B
cneaywouleM nopsake:

36 nopsagok perncrpauun Ceptudukatos K3 ana ncnonb3oBaHusa B Cucreme B0 «KnueHT-BaHk» 6yaeT pasmelleH Ha Caite
BaHka 1 Bknto4veH B Ycnoeusa Cuctembl B0 «KnneHT-BaHk» nocne TexHuyeckoln peanusauumn baHkom

37 Mpoueaypa onucaHa ANns ciay4das UCrnonb3oBaHusa B Cucteme B0 «KnuneHT-BaHK» HeKBaNM@PULUMPOBAHHON 3/1EKTPOHHOW
noganucu (H3M), nopsaok perncrpaumm kBanmduumpoBaHHbix CepTnudukaTtos kno4va ans mcnonb3osaHusa K3MN B Cucteme ABO
«KnneHT-baHk» 6yaeTt pa3meleH Ha CanTte BaHka u BkatoveH B YcnoBusa Cuctembl IO «KnueHT-baHk» nocne TexXHU4YecKom
peanusauunn baHkom

38 hopma 2.4 Anbboma opm
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1) akkypaTHo n noapobHo BBOAMT MHDOpMaumto o KnueHTte - nonb3oBaTtene Cucremon OBO
«KnuneHt-baHk» (cBoei opraHmsauun/mHamenayasabHOM npeanpuHuMartene) B
cooTBeTCcTBYHOLWME NOoNsa GOpMbl;

2) BBOAWUT MHMOpMaUUIO O Bragenble cepTudmnkaTa Kioua;

3) reHepupyeT KpunTtorpadumyeckme KauM Ha Bnagenbua ceptudukarta Kaoda n 3anucbiBaeT
kpunTorpaduyeckmne kntoum Ha AKH, npegoctaBneHHblii baHKoM;

4) pacnedyaTbiBaeT B ABYX 3k3emnnspax CepTudukar ktoda Bragenbua ceptudunkaTta Kaoya.

2.2.2. [enhctemsl, onucaHHble B MNoANyHKTaX 2) — 4) nyHkTa 2.2.1 noBTOPSAKTCA ANS KaXxaoro

Bnagenoua ceptudukaTta, HaAeNeHHOro MpaBOM MNOAMUCUM AOKYMEHTOB (pacnopsiXxeHus
OEHeXHbIMM cpeacTBaMn Ha CueTe) MM HageneHHoro npasoM pocrtyna B Cuctemy ABO
«KnueHT-baHk» 6e3 npaBa noanucu (6e3 npaBa pacnopsXXeHuUs AeHEeXHbIMWM CpeACcTBaMM Ha
CueTe), Mpn 3TOM 3aMNUCb KaxAoro 3aKpbiTOro knaw4a 3l ocywecTBnseTcs Ha HoBblii AKH.
NHdopmauma o Homepe cooTBeTcTBYylowero AKH oTtobpaxaetcas B CepTudumkaTte Kaouda
COOTBETCTBYIOLLEro Bajenbua ceptudunkaTa Knua;

2.2.3. 3akpbITbin kntoY 3 Heob6xoaAMMO CoXpaHaTb ToNbKO Ha AKH, BbigaHHbIV (MpeaoCcTaBieHHbIN)

BaHKOM Ha OCHOBaHUM 3asBneHus, opopMIeHHOro rno dopMe, ycTaHoBNeHHOW BaHkom3®. B
Uenax 3aluuUTbl CEKpPeTHbIX Kao4veld 3l OT XULWEHUA BpPeaoHOCHbIMW MNporpaMMaMu He
[IOMYCKAETCA COXPaHSTb 3aKpbITbIi K4 M Ha XXECTKOM AUCKE KOMMbITEpa;

2.2.4. KnueHT (npeactaButenb KnuveHTa, Npu  HaaMuMM  [JOBEPEHHOCTM U [AOKYMEHTa,

yOOCTOBEpSIOWEro JIMYHOCTb) MpPeACTaBsieT YMOJHOMOYEHHOMY npeacTaBuTento baHka
CepTuduKaT KtoYa, Ha Kaxaoro Bnagenbua ceptudukaTa knw4da, Ha 6yMaKHOM HocuTene B
2 (OByx) 3K3eMMNsgpax, coaepxallunii cobCTBEHHOPYYHYIO MOANUCh Bhagenbua ceptudukaTa
KJI0Ya, 3aBEePEHHbI PYKOBOAWUTENEM OpraHu3aumm (MHAMBUAYaIbHbIM NpeanpuHUMaTenem) u
OTTMCKOM neyatu KnueHTa;

2.2.5. ynosHOMOYEHHbI NpeacTaBuTenb baHka ocyuwectBnsetr npueM CepTUdUKATOB KIOUYEN C

OCYyLLEeCTB/IeHMEM MPOBEPKN: MAEHTUDMKALMOHHBLIX CBEAEHUA W MOSIHOMOYMA BRajenbles
cepTMdmKaToB; NonHoMoumii nognucaHta Ceptudunkarta; COOTBETCTBMS NOAMNUCEN U OTTUCKA
neyatn KnueHTa, BKIOYas NOANMCKM BNnaaenbLeB cepTudmrKaTa Kaya, HageseHHbIX NMpaBoM
noanucu (pacnopsi>keHms OeHEeXHbIMWM cpeacTBamm Ha CyeTe C ucnosb3oBaHmem 3l1), Ha
CepTndumkarte knwya obpasuam nognucer M OTTUCKaA nedyaTn, 3asiBieHHbIM B KapTouke
KnueHTta B cnydae ee odopmneHus. NMpu oTCyTCTBMK 3aMedaHuii nognuceiBaeT Ceptudukar
KNo4a 1 nepefaeT ero agMmMHuUcTpaTopy 6esonacHoctn baHka AN akTMBauUUK Knwya;

2.2.6. AgMmuHucTpaTtop 6e3onacHocTu baHka:

3.2.

1) cnuuaet CeptndukaT Kn4a Ha 6yMaxxHOM HocuTene c kadamm B Cucteme b0 «KnueHT-
BaHk», a Takxe npoBepsieT Hannume mMHpopMmaumm o Homepe AKH, Ha KOTOpPOM XpaHWUTCSH
knoyeBas nHhopmaums. NMpu obHapyXXeHnn akTa 3anmcn KI4YeBon MHPOpMaLMnN pasHbIX
BnagenbueB ceptudurkaTtoB kao4va Ha oamH AKH, CepTudukaT Kawoda He nognucbiBaeTcs,
K1I0OUN HE aKTUBUPYIOTCA;

2) npw COOTBETCTBMU KNtoUen agMnHMUcTpaTop 6e3onacHoCTM baHka akTmBupyeT kitod KnveHTa
B Cucrteme [OBO «KnueHT-bBaHk» (Moaynb <«WHTepHeT-KnueHT iBank2»), noanucbiBaer
Ceptndukat «knaw4a, W nepejaer ero ynoJHOMOYEHHOMY npeactaBuTento baHka.
CepTudukaTtbl Koya 3aBepsalTCcs nedaTblo baHka. OguMH 3k3eMnnsip octaetca B baHke,
BTOpoM 3k3emnnasp CepTudukata kaoya nepenaeTcs YMNoSHOMOYEHHbIM NpeacTaBuTeseM
BaHka KnuneHTty.

3. MNopsapok nonb3oBaHua Cucremon 16O «KnuneHr-baHk»
3.1.

MpaBo ucnonb3oBaHuMa DI Ana NOANUCU SMEKTPOHHLIX AOKYMeHTOB B Cucteme ABO «KnneHT-
BaHk» npepocTaBnsaeTcs YNOJAHOMOYEHHbIM 1MLAM, HaAe/IeHHbIM NMPaBoOM NOAMNUCK (YKa3aHHbIM B
Kaptouke KnuneHta B cnydyae ee odopmieHunsa)/npasoMm pacnopsxeHma Cuyetom (ecnum
obcnyxmnBaHMe OCYLLECTBNSETCA TObKO nocpeactBoM Cuctembl [ABO «KnueHT-BaHk»). B
cny4yasax, NnpeaycMOTpeHHbIX OTAesbHbIM cornaweHneM CTOpoH, finuy, He HaaeneHHOMY MNpaBoM
noanucu (NpaBoM pacnopsixeHns C4eToM), He ABASAILWEMYCS YNOTHOMOYEHHbIM IMUOM KnneHTa,
MOXeT O6bITb NMpeaocTaB/feHO MNpaBO Bu3Mpytowen (AOMOAHUTENBHOW) MOAMUCU Ha pacyeTHbIX
3NIEKTPOHHbLIX LOKYMEHTax.

BbaHk HaumHaeT npuem oOT KrnneHTa 3SMEKTPOHHbIX AOKYMEHTOB, noAnucaHHbix 3l
YMNOMHOMOYEHHbIX NNLL:

3% Mpu nepBoHavyanbHOM noakoUYeHnMn — dopma 2.4 Anbboma hopm
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3.2.

1. ana H3M: HauvMHas co AHSA, cneaylollero 3a AHEM akTuBauum CepTudukaTta Kioua,
coaepxallero knod nposepku Il YnonHoMouyeHHoro nuua (CepTudukaTbl KaoUa AOMXKHbI
coaep>XaTb COBCTBEHHOPY4YHble MOAMUCK BraAenbleB cepTuduKaTa Kk4da, 3aBepeHHble
KnneHToM (CO6CTBEHHOPYYHOW MOANMUCHIO PYKOBOAUTENS U CKPENJIEHHbIE OTTUCKOM MevaTn));

3.2.2. ana K3M: co gHa peructpauun knoda K3M B Cucteme B0 «KnueHT-baHk» (Mpu Hanu4uum

3.3.

3.4.

3.5.

3.6.

3.7.

3.7.

TEXHUYECKOWM BO3MOXHOCTU BaHka).
K/MEeHT MOXET Ha OCHOBaHUM 3asBneHus no dopme*?, ycTtaHoBneHHOM BaHKOM, NpeaoCcTaBUTb
npaeo gocrtyna B Cuctemy B0 «KnmneHT-baHk» ¢ pernctpaunen gononHutenoHoro Ceptudukara
kntoya 6e3 npaea noanucu (6e€3 npaBa pacnopsiXXeHns AEHEXHbIMKU cpeacTtBamMu Ha Cuete) ans
NOArOTOBKM pPACYETHbIX M MHbIX AOKYMEHTOB /inuaM, yKasaHHbIM B 3asiBleHMKU, nNpu 3ToM baHk
AO/DKEH pacnonaratb KOMUSAMW AOKYMEHTOB, YAOCTOBEPSIOWMMU NIMYHOCTU SINL, YKA3aHHbIX B
3asB/IEHUN.
Mpn nonydeHnn baHKOM [OKyMeHTOB (MHGOpMauun), NOATBEPXAAWWMNX nNpeKkpaweHue
NOTHOMOUYMM KakKoro-nnmbo m3 YNosHOMOYeHHbIX nuu KnneHTta, ykasaHHbiX B KapTouke, u/unm Ha
OCHOBaHWWN COOTBETCTBYlOWEro 3aaBneHua*', odopmneHHoro KnuveHToM, BaHK npekpalwaer
npuem nocpeactsoM Cuctembl ABO «KnneHT-baHK» 31eKTPOHHbIX AOKYMEHTOB, noanmncaHHbiX DI
AAHHOro nuua.
Pabota B Cucteme b0 «KnueHT-baHk», BKoUas nepenady 3NeKTPOHHbIX AOKYMEHTOB, MOXET
OCYLWLeCTBAATLCSA KAMEHTOM KpYyrioCyTOYHO, 3a UCKOYEHNEM CNyYyaeB NpoBeaeHUS TEXHUYECKNX
paboT Ha cTtopoHe baHka. Mcnonb3oBaHue Cucrtembl 16O «KnueHT-baHk» He nuwaeTt KnneHta
npasa NpeaoctaBnaTb baHKy pacyeTHble N MHble AOKYMEHTbl Ha 6yMaXKHOM HocuTene.
NcnonHeHne [OKYMEHTOB OCYLLEeCTBMSEeTCs B CPOKM, YCTaHOBNEHHble Tapudamm wun/vnm
Jorosopom KBO ([JoroBopoM 6aHKOBCKOFO cyeTa), WHbIM A0roBopoM (cornaleHuem),
npeaycMaTpMBalOLWMM 31EKTPOHHbBIN AOKYMeHTOo060poT nocpeactsoM Cuctembl B0 «KnuneHT-
BaHk».
Mpn nonyyeHnn anekTpoHHOro AokyMeHTa KnmeHTta baHk npou3BoawnT:

e KOHTpOJIb KOppeKkTHOCTKN DI KnneHTta (YNoAHOMOYEHHbIX nuy, (inua) KnmeHTta) oTKpbITbIM

kto4om I KnmeHTta (ynosHoOMOYEeHHbIX vy, (nmua) KnvenTa);
e KOHTPOJIb LLE/IOCTHOCTU PaCMNOpPSXXEHW;
e CTPYKTYPHbIX KOHTPOAb pacnopsixeHnn (NpoBepKy YCTAHOBNEHHbLIX PEKBU3UTOB U
MaKCMMasibHOro KONM4ecTsa CMMBOJIOB B PEKBU3UTAX PaClopsXeHns);

e KOHTPOJIb 3HAYEHMN PEKBU3NTOB PACMOPSIXKEHUN;

e KOHTPOJIb AOCTAaTOYHOCTU AEHEXHbIX CPeACTB.
1. Npw BbISIBNEHUM OTPULATENBHOIO pe3yfbTaTa KOHTPOAS NOAYYEHHbIA 3NEKTPOHHbIVM AOKYMEHT

BbaHKkOM He nNpWMHMMaETCsl, CuUYMTaeTCcsa  BO3BpaWEHHbIM  KineHTy, pacnopsiXeHue,

coaeprkalleecs B HeM, BaHKOM He ncnonHseTcs;

3.7.2. ctaTtyc gokyMmeHTta “OtBeprHyT” B Cucreme B0 «KnueHT-baHk» unHdopmupyeT KnueHTta o

HencnonHeHnn nepegaHHoro nMm no Cucrteme 60 «KnuneHT-baHK» 31eKTPOHHOr0 AOKYMeEHTa.
NHoro mHdopMupoBaHua KrmeHTa O HEUCMOSHEHWW 3NEKTPOHHOro AOKYMeHTa BbaHKOM He
ocyulectensaeTcsa. CBMAETENbCTBOM TOrO, UYTO AOKYMEHT MPUHAT K MCMOMHEHMUIO, SIBASIETCH
CTaTyC 3/IEKTPOHHOro AokyMmeHTa “cnonHer”;

3.7.3. pacyeTHble 3NeKTPOHHble A0KYMeHTbl KfineHTa npuHMMatoTCa K MCMOSTHEHUIO TOIbKO B Criyyae

3.8.

3.9.

3.10.

nx noareepxaeHnsa ¢ nomowbio YMM nnu ycnyrn SMS-noaTBepXAeHUs naTexen.

JanbHelwaa obpaboTka 3/1eKTPOHHbLIX AOKYMeHTOB KnneHTa, nepegaHHbix B baHk no Cucreme
OB0 «KnueHT-baHk», ocywectenseTcsd baHkom 6e3 yyactmsa KnnenTa.

Onsa oT3biBa, nepepaHHoro B baHk anekTpoOHHOro gokyMmeHTa, KnneHT ¢dopMmpyeT 3anpoc Ha
OT3bIB 3/IEKTPOHHOI0 AOKYMeHTa M oTnpassseTr B baHk. BaHK NpuHMMaeT 3arnpoc Ha OT3bliB
3N1IEKTPOHHOIr0 AOKYMEHTa TOJIbKO B TOM C/lyvyae, eC/iv 31eKTPOHHbIN AOKYMEHT eLle He UCMOJIHEH
nnn y baHka nMmeeTca TexHM4yeckass BO3MOXHOCTb OTMEHUTb ero ncnosHeHue. NMopsaok oT3biBa
pacyeTHbIX AOKYMEHTOB OCYLLECTB/ISETCS C y4eTOM 0CO6eHHOCTeN, YCTaHOBAEHHbIX MYHKTOM 2.6.
Ycnosumn Cueta (Mpunoxenne N2 1 k O6WMM yCcnoBumsm).

baHk yBegomnaer KnumeHTa O coBepweHUM Kaxaoh onepauum. OCHOBHbIM cnocobom
yBegomneHunsa (nHpopmmnposaHums) KnmeHta o6 onepauuu, sBnsieTca noayvyeHmne nHdopmaumm no
CueTty B Cncreme 6O «KnueHT-baHK» B pexuMe peanbHOro speMeHun. Takxe baHk ncnonbsyetr
Cunctemy OBO «KnueHT-baHk» pans uHdopMmupoBaHus KnueHTa o cobbITUSX, CBSI3aHHbIX C

40 B TOM uncne Npu NepBoHavanbHOM noakoYeHun K Cucteme JB0 «KnuneHT-BaHk» - dopMa 2.4 Anbboma cdopmM
4l thopma 3.4 Anbboma dopmM

40



«06LMe yCcrnoBUs KOMMIEKCHOro 6aHKOBCKOMO OBCNYXUBAHUS OPUANYECKUX NUL, WHAUBUAYANbHbIX MpeanpuHUMaTenein u
bU3nYecKMX NnL, 3aHUMAIOLMXCA B YCTAHOB/IEHHOM 3aKOHOAATENLCTBOM P® nopsake YacTHOW MpakTUKoW, B Dc-Bu-Ain BaHk

000»

ncnonHeHnem [orosopa KBO (dorosopa ycnayrun). [Mpu noaknw4YeHUM ycnyrm «SMS-
NHdOpMUpoBaHue» MHpOpPMaLmMsa 0 COBEPLLUEHMN onepaumii HanpasiseTcss Ha MOBUbHbLIN HOMEP
(Homepa), yka3saHHble KIMEeHTOM B COOTBETCTBYIOLWEM 3a8BNEHNM Ha noaKknoyeHne ycayru. Mpu
Hann4MKn 3as8BNEHUIN, YKasaHHbIX B N. 8.2 HacToswwero nosoxeHuns baHk yBeagomnset KnveHTa ¢
NCNOSIb30BaHUEM AOMNOSTHUTENbHbIX/pe3epBHbIX KaHall0B CBA3M, yKa3aHHbIX B n. 8.1.

3.10.1.

3.10.2.

KnuneHT 0653aH CBOEBpPEMEHHO 3HAKOMWUTLCS C COAEpXaHWEM BCex yBeaoMneHun baHka,
noctynatowmx no Cucreme b0 «KnneHT-baHk», MHbIM KaHanaMm MHPOPMMPOBAHUS;
KnneHT caMmocToaTenbHO OTBeYaeT MO pUCKaM HeronydyeHus WM HecBOEBPEMEHHOro
nonydyeHms yeseaoMsieHnss bBaHka O CoBeplleHHbIX onepauusx, CBSA3aHHOro C yTpaTon
paboTtocnocobHoCTH Cuctembl OBO  «KnueHT-BaHk», B TOM 4ucie yTpaTom
pabotocnocobHocTM KaHana c¢BaA3n  Cuctembl [OBO  «KnueHnT-bank» ¢ baHkoM,
HENCNPABHOCTbIO, BbIKAKOYEHNUEM MNN OTKAYeHMeM Cuctembl B0 «KnueHT-BaHk», wnan
KoMMbloTepoB KruMeHTa, Ha KOTOPbIX OHAa YCTAHOB/EHA, a TakXe MNpPOoYUX 3SNEeKTPOHHbIX
YCTPOWCTB, YCTAHOBJIEHHbIX Ha CTOPOHEe KnuneHTa u ncnonb3ytowmxcs B pabote Cncremsl 460
«KnueHT-baHk», a TakXe NpuM WCNONb30BaHWUWM AOMONHUTENbHbLIX/ pe3epBHbIX KaHasoB
CBA3N.

3.11. KnmneHT paet cornacme (3apaHee AaHHbIM akuenT) Ha cnmncaHme baHkom co CuetoB KnuneHTta
BO3HarpaxzaeHuss baHka 3a opraHmsaumio pacyeTHOro o6cCnyXuBaHMA C WMCNOSIb30BaHUEM
Cuctembl B0 «KnneHT-baHk» cornacHo gencreyowmm Tapudam.

4. MNMpaBa u 06sa3aHHOCTN CTOPOH
4.1. baHk ob6sa3yercs:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

Moakntounte KnueHta Kk Cucteme [ABO «KnueHnT-BaHk» npu cobnogeHnn KnneHTom
npouenyp, npeaycMoTpeHHbIX HacTodawmMmmn Ycnoeuamm Cuctembl OBO «KnueHT-BaHk» u
pPyKOBOACTBOM MoJsib30BaTens.

OcywecTensaTb AUCTAaHUMOHHOe obcnyxunBaHme KnmeHta ¢ ncnonb3oBaHmem Cuctembl B0
«KnuneHT-baHK» B COOTBETCTBMM C HacTosawmMn Ycnosuamm Cncremol ABO «KnneHT-BaHk»,
YcnosusamMn  Cyeta, a Takxe  YCNOBUSAMMU MHbIX  AOroBOopoB  (cCornaweHun),
npeaycmaTpusawowmx ucrnosnb3osaHme Cuctembl ABO «KnueHT-BaHk», 3aKtOYEHHbIX
CTtopoHamu.

Mpwn nonydennn ot Knmenta (ana kntodenn K3M ot AkkpeanToBaHHoro YL|) yBeaomneHus o
6noknpoBke (nNpekpaweHun AOeNcTBus)  Kpuntorpadmyeckmx  K/4Yen  Bragenbua
cepTndmKkaTa KIo4a NpekpaTuUTb aenctene Takoro Ceptudukara knova (yaanntb B Cucteme
OB0 «KnueHT-BaHk» CylwecTBYOLWNIA aKTUBHbIN OTKPbITbIN Katod DI1).

Mo TenedoHHOMY 3BOHKY KnueHTa nocse ycnewHoro npoxoxaeHus KnveHTOM npoueaypbl
ayTeHTMdMKaumm C wucnonb3oBaHmem KopgoBoro csioBa, BApeab A0 MNUCbMEHHOrO
yBeLoMJIeHns, BpeMeHHO 6nokupoBaTtbh paboty KnunenTta B Cucteme B0 «KnmneHT-BaHk».
MpepnoctaBnsATb N0 TenedOoHy TEXHUYECKYIO MoaaepXxKy nporpamMmmbl Cuctembl 16O «KnmneHT-
BaHk» npu Hanuuum y KnneHTa cneuyuanucrta no 06CNyXMBaAHUID KOMMbKTEPHOro
obopynoBaHus.

Jlo ocywecTtBneHus cnucaHusa AeHexXHbiX cpeacts co Cdeta KnueHTa npuMOCTaHOBUTDL
NUCMONHEHWE pacnopsiXeHus, nosydeHHoro no Cucteme ABO «KnueHT-BaHk», Ha CpoK He
6onee 2 (aByx) paboumx AHEN HaumHasa CO AHS NPUOCTAHOBIEHUS COBEPLUEHUS TaKOM
onepauun, B cny4vyae ecnn onepauuns, coBepllaemMasi Ha OCHOBaHMM TaKOro pacrnopshXeHus
COOTBETCTBYET Mpu3HakaM*? ocyLllecTB/IEHMA MNepeBoda AEHEeXHbIX CpeacTsB 6e3 cornacus
KnneHta (ganee - MNepesoga 6e3 cornacusa). Npwun aTom baHk:

e HE3aMeaNnTenbHO HanpasnseT KnneHTy yBeaoMNeHne O NpUoCTaHOB/IEHUN NCNOMHEHNS
pacnopsiXXeHns O COBEpLUEeHMW onepaumu, COOTBETCTBYHOLWEWN npu3Hakam [llepesBona 6e3
cornacus, nytem HanpasneHus CMC - coobuweHuns Ha 3aperMcTpupoBaHHbIn B baHke HoMep
TenedoHa KnuneHTta, B T.4. NOAK/OYEHHBLIN K ycnyre «SMS - nHpopMmmupoBaHmne», nmbo no
aapecy 3/€eKTPOHHOM nouyTbl, MHMOpMauMen 0 KOTOpOM pacnosiaraet baHK Ha MOMeEHT
Hanpas/ieHNs YKasaHHOro yBeAoM/ieHMsa. B ysBeaomneHum BaHK Takxe 3anpalimBaeT Yy
KnueHT noaTBepxaeHne BO30OHOB/IEHMS WCMNOAHEHUS pPacropshXeHus O COBepLlleHnun
NPMOCTaHOBJIEHHOM onepauun;

42npusHaky ycTtaHaBnuBaloTcs BaHkoM Poccuy M pasMellatoTcs Ha oduumanbHOM caivite BaHka Poccun B MHGOpPMaLMOHHO-
TENEeKOMMYHMKaUMOHHOM ceTn "HTepHeT"
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4.1.6.1.

4.1.6.2.

4.1.6.3.

e NpepoctaBnser KnumeHTy pekoMeHZaumm NO  CHWXKEHWUK  PUCKOB  MOBTOPHOro
OCYLLECTB/EHNS NepeBoAa AeHeXHbIX cpeacTts 6e3 cornacua KnmeHTta;

Bo306HOBNEHME NUCNOTHEHUS pacrnopsiXXeHUs O COBEpPLUEHUN MPUOCTAHOBNEHHOW onepaunmu
ocyuectendetca baHkKoM:

e B C/ily4yae obpaweHna KnueHta B baHK A0 uUCTedyeHus Cpoka, ykasaHHoro B n.4.1.6.,
nocpeacTsoM TenedoHHOro 3BOHKA C npuMeHeHneMm KogosBoro cnosa, noarsepaun
BO30OHOB/IEHNE WCMOJIHEHMS MPUOCTAHOBJ/IEHHOrO PacnoOpsXeHUs C YKasaHueM
MHdopMauum o nnartexe: pekemantbl nonyyatens (MHH, HanmeHoOBaHne), HOMEp CYeTa,
CYMMY W Ha3HauyeHuwe njatexa. McnonHeHue pacrnopsikeHus ocyuectensetrca baHKkoMm
He3aMen/nTenbHo nocnae noareepXxaeHns KnmeHTom;

e B ciiyyae ecnun KnmeHT He obpaTuncs B baHK 40 nCTeYEeHUS CpoKa, yKa3aHHoro B n.4.1.6,
ans noaTBepXAaeHusi/oTkaza  OT  MOATBEPXAEHUS BO306HOBNEHMUS NCMONHEHUS
NPUOCTAHOBJIEHHOrO pacrnopsixeHusi. McnonHeHne pacnopsiXeHus BO306HOBNSIETCA MO
ncredyeHmmn 2 (gByx) paboumx pgHeln C  MOMEHTa MPMOCTAHOBAEHUS WCMNOAHEHUS
pacrnopsixeHus;

BaHK npekpallaeT UCroSIHEHME PAaCNOopPSXEHNS O COBEPLUEHWN MPUOCTAaHOBNEHHOM onepaunm
B cnyyae obpaweHuns KnueHTa B baHK [0 wmncTeyeHmss Cpoka, yKasaHHoro B n.4.1.6,
nocpeacTsoM TesiebOHHOrO 3BOHKA C NMpuMeHeHueM KoaoBoro csioBa m oTkasa KnuneHTta oT
NCNOJTHEHNSA PacnopsiXXeHUs 0 COBEpPLUEHNM NMPUOCTAHOBJIEHHOW onepauun;

Ecnn KnueHT no3sBoHwMn B baHK, HO He npowen npoueaypy ayTteHTudukauumm (Hassan
HeBepHoe Kogosoe CnoBO) w/wnum npepoctaBun  MHGOpMaUMIO O MmnaaTexe, KOTopas He
cooTBeTCcTBYeT (aKTUUYECKUM peKBU3NUTaM MNpPUOCTAHOBIIEHHOM onepauun, bBbaHK He
NCMNOJTHAET NPMOCTaHOBJ/IEHHOEe pacnopsixeHne (cTaTyc AokyMeHTa “OtBeprHyT” B Cucteme
OB0 «KnueHT-bBaHk»).

4.2. baHK UMeEeT rnpaBo:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

OTkaszaTtb KnveHTy B npueMe OT HEro pacnopsiXXeHwui Ha npoBegeHue onepaumii no Cuety
nocpeactsoMm Cuctembl [OBO <«KnueHT-BaHk» B ciny4yae oTpuuaTesibHOro pesysbraTa
KOHTPOJS 3/1EKTPOHHOIr0 AOKYMEHTA, a TakXe B C/lydae, NpeayCcMOTPEHHOM N.3.4 HacToAWwnX
YcnoBuin Cuctembl JBO «KnueHT-baHk».

OTkasaTtb KineHTy B npueMe OT Hero 3/IEKTPOHHbLIX JOKYMEHTOB, BK1OUas pacnopsXeHus Ha
nposegeHue onepaumii no Cyertam, c ucnosnb3oBaHmeMm Cucrtembl OBO «KnueHT-BaHk», ¢
nepesoaoM KnueHTa Ha 6yMakHbIi AOKYMeHTO060pOoT (NpoBeaeHmne onepauunn no CyeTy Ha
OCHOBaHMW Hagnexawmm obpasoMm 0pOPMAEHHbIX paCYETHbIX AOKYMEHTOB Ha 6yMaxkHOM
HOCuTene) nocne npeaBapuUTENIbHOro npeaynpexaeHus, HanpassieHHoro KnueHTy Ha
6yMaxXHOM HocuTene uUaM B 31eKTPOHHOM Buae no Cucteme OBO «KnueHT-bBaHk», B TOM
yucne B C/ay4vasx, NpeayCMOTPEHHbIX BHYTPEHHUMU AOKYyMeHTaMn baHka, pa3paboTaHHbIMU
B COOTBETCTBMU C TpeboBaHMAMM 3akoHoaaTenbcTBa PO 1 HopMaTuBHbIX akToB baHka Poccum
B o6/1acTM NpOTMBOAENCTBUS Neranmsaunm A0X0A0B, MOAYYEHHbIX MPEecTynHbIM NyTeM, U
dunHaHCHMpoBaHNA Teppopu3Ma, BKOYasa He npeaocTaBfeHue CBEAEHM U AOKYMEHTOB Mo
3anpocy baHka, B TOM uncne npu obHoOBNEHUN NAeHTUDMKALMOHHBLIX CBeaeHn 0 KnneHTe.
OTkazaTtb KinueHTy B BbIMOSIHEHMN PpaCnopsXXeHUA O NpoBeAEeHUW onepaunii B BuAae
3/IeKTPOHHOr0 AOKYMEHTa WM NPUOCTAaHOBUTL MX npoBeaeHne B Cucrteme ABO «KnuneHT-
BaHk», B cny4dasx, nNpeayCMOTPEHHbIX OENCTBYIOWMM 3aKoHOAaTeNnbCTBOM Poccuiickomn
®denepaunn n baHKOBCKUMU NpasusiaMu.

Oto3Batb CepTtudmkaT Kaw4da Bragenbua ceptudukarta, BblAaHHbIA baHkoOM ans paboTbl B
Cucteme OBO «KnneHT-baHk» (NpekpaTuTb AeNCTBUE).

CnuceiBaTb co CueTta KnmeHTa BO3HarpaxaeHue 3a obcnyxumBaHue Cucrtembl B0 «KnueHT-
BaHk» cornacHo Tapudam.

BnokupoBatb paboty KnmeHta B Cucteme OBO «KnueHT-BaHnk», ecnn KnuneHT npocpouunn
exeMmecsiyHyo onnaTty 3a obcnyxumeaHme Cucrtembl B0 «KnuneHT-baHk» Ha cpok 6onee 10
(necsaTn) KaneHaapHbIX AHEN.

OcyuwecTtenatb MmogepHusaumnto Cnucrtemol 16O «KnneHT-baHk».

4.3. KaueHT 06a3yerca:

4.3.1.

O3HakoMuTbCs Npu peructpaunm B Cucrteme B0 «KnmneHT-BaHK» 1 ncnonb3osaTtb B paboTe
¢ Cucrtemon b0 «KnueHT-BaHK» Mosib30BaTeNIbCKYO AOKYMeHTauuto no pabote c iBank2,
pa3sMelleHHy0 Ha Cante baHka (https://ibank.sbibankllc.ru/ibank2/#/, Bknagka
«[JokyMeHTaunsa»).
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4.3.2.

1)

2)

3)

4.3.3.

4.3.5.

4.3.6.
1)

2)

3)

4)

5)

6)

4.3.7.

4.3.8.

4.3.8.1.

Mcnonb3oBaTb Npu OCYLLECTBNEHUN ornepauunii nocpeactsoMm Cuctembl B0 «KnmneHT-BaHk»
OAHY M3 KoMbuHauum cpeacTs obecnevyeHns 6e30NacHOCTH:

AnnapaTHbIn KOYEBON HOCUTENb ANS BhajenbueB cepTUdUKaToB Kk4ya, HaAeneHHbIX
npaBoM MoAnncK (pacnopsXXeHns AeHeXHbIMU cpeacTBaMm Ha CyeTe € ucnonb3oBaHueM M),
yKasaHHbIX B KapTouke, 1 YCTPOMCTBO NOATBEPXAEHNS NiaTexen;

AnnapaTHbIn KOYEBON HOCUTENb ANS BhajenbueB cepTUdUKaToB Kk4ya, HaaeneHHbIX
npaBoM MoAnncK (pacnopsiXXeHns AeHeXHbIMU cpeacTBaMmm Ha CyeTe € ucnonb3oBaHueM M),
yKa3aHHbIX B KapTouke, n ycnyrm SMS-noaresepXXaeHnsa nnatexen;

AnnapaTHbI KOYEBON HOCUTENb ANS BhajenbueB cepTUdUKaToB Kk4ya, HaaeneHHbIX
KnneHTtoM npaBoM gocTtyna B Cuctemy ABO «KnuneHTt-baHk» 6e3 npaBa nognucu (6e3 npaBa
pacnopsXeHnsa AeHeXHbIMU cpeacTBaMu Ha Cuete).

OnnaumsaTb ycnyrm baHka B cootTBeTcTBMKU C Tapudamu (TapndHbIM nNiaHoM).

He nepepmaBaTb TpeTbMM /AuuaM nporpamMmHoe obecnedyeHne, nonydyeHHoe OT baHka,
MHGopMauUno 0 PYHKLMOHNUPOBAHUM N 0COB6EHHOCTSAX opraHusaumn Cncrtembl B0 «KnneHT-
BaHk>».

OkasblBaTb CoAenCTBMEe COTpyAHWKaM BbaHka, oCylecTBAAOWMM TEXHUYECKYIO MOAAEPXKKY
Cucrtembl IBO «KnmneHT-bBaHKk».

Cobniogatb cneayrowme TpeboBaHmsa No MHPOPMaLMOHHOM 6e30nacHOCTU:

obecneunBaTtb Ha KoMMbTEPHOM o060pyaoBaHUM KnneHTa C KOTOpPOro OCyLlecTBaseTcs
B3anmmogencreme ¢ CUCTEMON: LENOCTHOCTb (halsioB OMepaumMoHHONM CUCTEMbl U CPeacTB
KpunTorpadmMyeckon 3awmTbl WHGOpMaUMKM; OTCYTCTBME YA3BUMOCTENM B MPOrpaMMHOM
obecneyeHnn, B TOM uucie ™Mukponporpammax (BIOS, UEFI) anmapaTtHbiX cCpeacTs;
OTCYTCTBME BpeAOHOCHOro Koaa M cpeactB obxoga cucTteM 3awmTbl MPOrpaMMHOro
obecneyeHnss OT HEIMUEH3NOHHOIO MCMNONb30BaHWUSA; 3alWUTy OT HECaHKLMOHWUPOBAHHOIO
AO0CTyna CO CTOPOHbI TPETbUX NnL, (TO eCTb InL, HEYNOJIHOMOYEHHbIX KneHToM Ha paboTy ¢
Cuncremomn), OTCYyTCTBME CUCTEM yAa/IEHHOro ynpaBieHus ;

obecneunTtb KOHMbMAEHUMaNbHOCTL Naponen ansa poctyna AKH wn Koposoro cnoea. He
COXpaHATb Napoau n Kogosoe CNoBO B 3/1EKTPOHHOM BUAE;

He pJonyckaTb TpPeTbMX NML, K 3MEKTPOHHbIM HOCUTENsM MHGOPMauMMm U 31EKTPOHHbIM
YCTPOMCTBaM, Ha KOTOPbIX YCTAHOBJIEHO NporpaMmHoe obecneyeHmne Cncrembl 160 «KnneHT-
BaHk», nnm KoTopble ucnonb3ytoTcs npu paborte ¢ Cucrtemon, Bkatodas AKH v YN, a Takxke
COTOBbIM TenedoHaM, UCNoNb3yeMble Ana ycnyrm SMS-noaTeepxaeHnsa nnaTexen;
nogkntoyate AKH Kk kKomnbloTepHOMy 060pyaoOBaHMI0 TOMbBKO Ha BpPEMS OCYLECTBEHUS
ceaHcoB mcnosnb3oBaHusa Cucrtembl b0 «KnuneHT-baHk». B Hepabouee BpemMsa xpaHutb AKH
n YMN B celidax nam 3anmpaemMblix MeTanamdyeckmnx wkadax;

MpM MCNONb30BaHUK yCnyru SMS-noaTBepXAeHUS nnaTexa AOroBopuTcs C onepaTopoM
COTOBOM CBSI3M O 3anpeTe nepeBbinycka SIM-kapTbl, a4ns TenedoHOB, MCNOMb3yeMbIX AN
npuema KoAoB NOATBEPXAeHU 6e3 NMYHOro NpMcyTCTBUA Bnagenbua. MNoaknwovatb ycnyry
SMS-noaTBEpPXAEHNA TOSIbKO Ha HOMepa MO6WbHbLIX TenedoHOB, NpuUHaANexawme ANYHO
BnagenbuaMm cepTMdUKaATOB KAKOYen, U/MNM  3aperncrtpmpoBaHHble Ha  KnneHTa
(KkopnopaTuBHble HOMEpPA);

OoCyLwecTBAATb Kpuntorpadumueckyo 3awmty uHdopmaumm B pamkax [dorosopa OBO B
cooTBeTcTBUM C Mpnkasom GAMNCU ot 13 nioHa 2001 r. N 152 "0O6 yTBepxaeHun NMHCTpyKLUumn
06 opraHuzaumm m obecneyeHmn 6e30MacHOCTM XpaHeHusi, 0bpaboTkm m nepepaym Mo
KaHasaM CBSI3n C UCMOSIb30BaHMEM CPeAcCTB Kpuntorpaduyeckon 3awutbl MHPOpMauum c
OrpaHuM4YeHHbIM AOCTYMNMOM, He coep)Kaller cBeAeHWI, COCTaBNSAKLWMX FOCYAapCTBEHHYIO
TanHy".

®opMmupoBaTb no TpeboBaHuio BbaHka, B TOM uyucie B Cly4dasix KOMMpOMEeTauun, HOBble
KpunTorpadmyeckne KA4YM M perncTtpupoBaTb COOTBETCTBYHOWME HoBble CepTudukatbl
K/toUen Ha BnagenbLes cepTUMUKATOB Kto4Ya, B TOM YMc/ie YNOJAHOMOYEHHbIX 1uy KnneHTa.
HesameanutenbHoO coobwmnTb 0 Takmx pakTtax B baHk no TenedoHaM, ykasaHHbIM Ha CanTe
BaHka B cny4dasx obHapy>XeHMs NOMbITOK HECAHKLMOHMPOBAHHOIO aoctyna B Cuctemy B0
«KnuenTt-Bank», KoMnpoMeTauum kpuntorpadumyeckmx kntoder, KogoBoro crioBa, a Takxe
yTpatbl pabotocnocobHoctn Cucrtembl OBO «KnuneHT-baHk», B TOM u4ucnie yTpaThbl
pabotocnocobHoCcTM KaHana cea3m Cucrtembl B0 «KnmneHT-baHk» ¢ baHKoM. Mpu 3TOM:

B cnydae, ecnu KnmeHTt He coobwmnT B baHk o pakTe ncnonbsosanums Cncremol 160 «KnmneHT-
BaHk» 6e3 ero cornacmss no TenedoHaM, ykasaHHbiM Ha Cante baHka, BaHk He HeceT
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4.3.8.2.

4.3.8.3.

4.3.8.4.
1)

2)

4.3.8.5.
1)
2)

4.3.9.

OTBETCTBEHHOCTW 3a nocneacrtemnst komrnpomeTtaumm Cnctemol b0 «KnmneHT-baHK», a Takxe
3a yY6bITKM, NOHECEHHblE KTIMEHTOM B CBSI3M C HEMPABOMEPHbLIMU AENCTBUSMU TPETbUX NNLL;
B AOMNOJIHEHME K TenedoHHOMY wu3lBeweHuntio KnueHT o06s3aH He3lamMeanuTenbHO, HO He
no3aHee [HSA, CNeAyrllero 3a AHEM Mnony4vyeHuss oT baHka yBeoOM/IEHUS O COBEPLUEHHOWM
onepaunmn, NMCbMEHHO M3BeCcTUTb baHK 0 Takmx dakTax;

B MUCbMEHHOM 3asBneHunm o6 wucnonb3oBaHum Cuctembl OBO «KnueHT-BaHk» 6e3 ero
cornacmsa KnneHT AOMXKEH W3M0XWUTb BCE M3BECTHble €My 06CTOATENbLCTBA M MPUNOXUTb
ntobbie Heob6xoanMble AOKYMEHTLI, MPU UX HANUUUK;

3aaBneHne KnmeHta o6 mcnonb3oBaHum Cucrtembl B0 «KnmneHT-BaHk» 6e3 ero cornacus
MoXXeT 6bITb MOAaHOo:

KnneHtom B bBaHk namyHo mbo wnm  4depea YnonaHoMmodeHHoe numuo  KnneHTta
(ynoaHOMOYEHHOro NpeacTaBuTens);

MOYTOBbIM COOBLEHMEM C YBEAOMIIEHNEM O Bpy4YeHuU. lNMpun 3ToM KNMeHT NnpuHMUMaET Ha cebs
PUCK BO3MOXHOM yTpaTbl HAaNMpaB/a€HHOro NOYTOBOro coobweHns 4o gaTbl NosyyYeHnss baHkom
AaHHOro coobLieHuns.

paTtor nonydyeHums baHkom 3asBnenums 06 ucrnonb3oBaHuu Cuctembl OBO «KnueHT-BaHk»
6ypert cumtaTbCs:

npu nm4yHoMm obpalleHnn KnueHTta (ero AOBepeHHOro numua) B otaeneHue baHka - gaTta
NPUHATUA BaHKOM Takoro 3asiB/IeHUs;

Npv HanpaBAEeHWW 3as8B/IEHNS NOYTOBbLIM COObLEeHMEM — AaTa Noay4YeHnss baHKOM, yKa3aHHas
B YBEAOM/IEHUN O BPYYEHUMN.

CBOEBPEMEHHO HanpaensTb B baHk 3aaBneHus o 6nokumposBke (NpekpalleHnun AenCTBus)
CepTndukaToB KJtOUYa BnagenbuUeB cepTUdMUKaATOB KJto4da, HaAeNeHHbIX NpaBoM MNOAMNUCHU
(pacnopsi)xeHns AeHeXHbIMM cpeacTBaMn Ha CueTe), MOTHOMOUMS KOTOPbIX NpeKpalleHsbl.

4.4, KIUEHT UMEET rpaBo:

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.4.1.

OcyuwecTtBnaTtb onepaunm no CyeTy, NoCpeacTBOM HampassieHMs B baHk pacrnopseHun B
BUAE D/1eKTPOHHOro AOKYMeHTa, W npeactaBnsaTs B baHK 3neKTpoHHble AOKYMEHTbl, C
ncnonb3osaHnem Cuctembl [OBO «KnueHT-bBaHk» B cooTtBeTctBuM C [orosopom KBO
(Oorosopom 6aHKOBCKOrO cyeTta), UHbIMW Jorosopammu (cornaweHusamn),
npeaycMaTpmBaloLWMMN 31EKTPOHHbIN AOKYMEHTOO60POT.

Ncnonb3oBaTb AOMNONHUTENbHbIE CEPBUCHI, BKAOYasa «SMS — nHdopMmmpoBaHume» - ycnyry
onoBeleHUsa KnneHTta o noctynneHnm B baHk aokyMmeHToB KnueHTta, Bxoae B Cuctemy B0
«KnneHt-baHk», cnucaHmm cpeactB. [logknwyeHne ycnyru «SMS-nHbopMmnpoBaHus»
OCYLLeCTBASETCS Ha OCHOBaHMWM MNUCbMEHHOro 3asBfieHMs KaneHTa no  dQopmMe,
yCTaHOBIEHHON BaHKkoM*3,

JocpouHo npekpatuTtb gencreue Ceptudukarta kao4a n notpebosaTtb oT baHka 610KknupoBaTth
B CUCTeMe AeNCTBME aKTMBHOIO OTKpbITOro knatw4a 3l Bnagenbua ceptudukaTta Koda,
nepenas B baHk yBeaomsieHne o 61okmpoBke (NpekpaweHun 4eACTBMUS) COOTBETCTBYHOLLErO
CepTndukarta Kito4a COOTBETCTBYIOLLErO Biajenbla cepTudukaTa Ktoua.

Co3aaTb 3/1EKTPOHHBINM 3anMpoc Ha nepereHepaunto kpuntorpadudeckmnx knouden (ans HIM)
W/Vnn 3anpocuTb perncTpaunto HoBbixX Kpuntorpadudeckmx kaouen (ansa K3MN npm Hanuumm
TEXHMYECKON BO3MOXHOCTM BbaHka) Brnagenbuam cepTU@UKaToOB K/toya, B TOM 4yuciae npu
U3MEHEHUN cocTaBa YNOJHOMOYEHHbIX JIML, MW COCTaBa uL, HaJAeNeHHbIX NpaBoOM A0CTyna
B Cuctemy OBO «KnueHTt-baHk» (6e3 npaBa noanmcu) nNo MNUCbMEHHOMY 3asBJIEHMIO,
npeaocraBNeHHOMY Ha 6HyMakHOM  HocuTesne, 3aBepeHHOMYy noanucbto  KnneHTta
(YnonHoMouyeHHOro nuua (pykosoautens) KnueHta) M OTTUCKOM nedatn KnuneHTa,
odopmneHHoMy no dopMe bBaHka*, nnnM B 3NEKTPOHHOM BuAeE, NoAnUCaHHoMY Il
(YnonHoMoueHHoro nuua (pykosoauntens) Knnenta)*®, c y4eToMm creayoLlero:
nepereHepauns kKpuntorpaduyeckux knawden (ans H3M) MoxeT O6bITb OCYLWECTB/IEHA
ANCTaHUMOHHO, B Cucteme B0 «KnneHT — baHK» B pa3gene «27eKTPOHHble nognucu» 6es
noceuweHns baHka, c popmmpoBaHMem HoBoro CepTudukarta Ka4a B 3/IEKTPOHHOM Buae B

43 dopma 2.4 Anbboma opM (nepBoHavasnbHoe nogkaoyeHne) unm dopma 3.4 Anbboma ¢opm (Mpy U3MEHEHUU NapaMeTpoB
noaksntoyeHuns k Cnucreme ABO «KnneHT-BaHk»)

44 thopma 3.4 Anbboma dopmM

4> npu HanuMunmn y BaHka TeXHMYECKOW BO3MOXHOCTM. B cnyuyae GopMMpoOBaHMA 3asiBKM B 3IEKTPOHHOM BUAE CPeacTBaMu
Cuctembl 16O cepTudukaTt Takxe hOpMMPyeTCs B IN1EKTPOHHOM Buae 6e3 npeaoctasneHns 6ymMaxHoro Hocutens B baHk.
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nopsake, npeaycMOTpeEHHOM pyKOBOACTBOM Mnofnb3oBaTens. [Npu 3TOM 31eKTpOHHas 3asBKa
noanucbiBaeTca AencTeByowmnM knoyom I (YnonHoMoueHHOro nuua (pykosBoauTens)
KnuneHTta);
4.4.4.2. B cnydae ecnn gencrene CeptmudumkaTa Koda Bnagenobua knwda ansa exoga B Cucremy 60O
npekpalleHo B CBS3M C UCTEYEHNEM CpOKa AencTBUs, NMbo paHee NPUOCTAHOBNEHO B CBSA3U
c 3aaBneHnem KnmneHTta, gns nepereHepaumm knouen HIM:
1) KnueHT HanpasnseT B baHk Ha aneKTpoHHbIN agpec info@sbibankllc.ru ckaH Konuo
3aMnoJIHEHHOro 3asaBfieHUs Ha BO306HoBNeHue gencteus CeptudumkaTta kaw4a n
dbopMe BaHka*® 3a noanucbilo YNOMHOMOYEHHOro nvua KnneHTa C ykKas3aHuMeM B
TeMme nucbMma: «[MpoaneHne CepTudukata knwda B iBank2, HauMmeHoBaHue
Knunenta, NHH»;
2) baHk Bo3o6bHoBAsiET genicTemne CepTmdukaTa K4da ¢ orpaHM4YeHneM nNo onepaumnsam
B Cucteme OBO «KnueHT-BaHka», npu 3TOoM y KruneHTa ocCTaeTcd BO3MOXHOCTb
TOJIbKO CreHepumpoBaTb HOBbIM CepTudukaT Kaw4a M 3aaBaeHue (3anpoc Ha
nepereHepauunto knatodei HEM) B cootBetcTtBum c n. 4.4.4.1.;
4.4.5. BpeMmeHHO 6nokupoBaTb paboTty B Cucrteme ABO «KnuneHT-bBaHk», No3BOHMB No TenedoHaM,
yKa3aHHbIM Ha oduumanbHOM canTe baHkKa, Npu MPOXOXAEHWM YCMAELWHON npoueaypsbl
ayTeHTMdmKaumm ¢ ncnonb3oBaHmem Kogosoro crnosa.

5. lNpouue ycnosus
5.1. BaHK He HeceT OTBETCTBEHHOCTU 3a:

5.1.1. yuwep6, NpUUYMHEHHBbIN B pe3yfibTaTe HenpaBOMEPHOro MCMOJSIb30BaHMUSA TPETbUMMWU SMLAMMU
3aKpbITbiX Kaoyen N KnmeHTta (YNonaHOMoOYeHHbIX nny KnneHTta) nnn KogoBoro cnoBea;

5.1.2. TexHumyeckoe cocTtosHue obopyapoBaHusa KnumeHTa, BO3MOXHble MoMexm B TenedOoHHbIX
JIMHUAX CBS3U, MOBPEXAEHUS NTUHUIM CBSA3MN, HEBO3MOXHOCTb MCMosib3oBaHmsa Cuctembl AB0O
«KnueHT-baHk» M3-3a HeNpaBWBLHOINO MCMNONb30BaHUS MpPOrpaMMHOro obopyaoBaHus wnm
HacTpoeK KOMMnbioTepa W KoOMMbiloTepHor cetn KnueHTa, a Takxke 3a BO3AeNlcTBue
KOMMbIOTEPHbIX BUPYCOB Ha KOMMNblOTepHOe obopyaosaHune KnmenTta;

5.1.3. yuwep6, noHeceHHbIh KnneHTtom BCneacteue ytepum nocnegHnm CepTuduKaToB KIOYEN Ha
byMaxxHOM HocuTene, a TakXe MNpu HeCaHKUMOHWMPOBAHHOM [AOCTyNe K 3/1EKTPOHHbIM
HOCUTENAM KJIlo4eBOM MHMOPMaLMKN, coaepXalmM 3aKpbiTble K4 I, TpeTbUX Nuu;

5.1.4. ywep6, noHeceHHbIh KnueHTOM BCneacTBue  AeaTenbHOCTUM  BpepoHocHoro MO
(KOMMbIOTEPHbIX BUPYCOB, MPOrpaMM TPOSSHCKMUX KOHEN U ApYyrux).

5.2. B cny4dae BO3HMKHOBEHMSA CNOPOB Mpu ucnonb3oBaHnm Cuctemol B0 «KnuneHT-BaHk» CTOpOHbI
€C034al0T KOMUCCUIO A1 paCCMOTPEHMUS CMOPHbLIX BOMPOCOB C YYETOM ClieaytoLlero:

5.2.1. anga paccMoTpeHus npeTeH3nn KnueHT npeactaBnser baHKy 3adBneHue, coaeplkaulee
CYLLEeCTBO NpeTeH3Mnn C YKa3zaHMeM Ha AOKYMeHT ¢ DI1, Ha OCHOBaHWM KOTOpPOro baHkom 6bina
BbIMOJSIHEHaA onepauns no cyety KnneHTta;

5.2.2. baHk o0653aH B nNATUAHEBHbIA CPOK C MOMEHTa nosiyyeHusa 3asBieHus KnueHTta
cchopMUpoBaTb paspeLlinTeslbHY0 KOMUCCUIO A1 pPacCcMOTpeHus 3aseneHuss KnueHTta. B
COCTaB KOMUCCUM BKNOYalTca rnpeacrtasutenn Knnenta n baHka.

5.2.3. paspewunTenbHas KOMUCCUS B TeYeHMe Cpoka, He npesbiwatowero 5 (nate) pabounx gHemn
NpoBOAMT paccMoTpeHue 3asasneHns KnveHTa;

5.2.4. paccMmoTpeHune 3asaBNeHuns BKIKOYaAET B cebsa cneayrowme stanbl:

1) npoBeaeHne TEXHNYECKOW 3KCNepTM3bl 3/IEKTPOHHOIO AOKYMEHTa, 3aBepeHHoro JM1;

2) npoBeAeHMe TEeXHMYECKOM 3KCMnepTu3bl Knk4a nposepku Il1, nepuoaa ero Aencreus,
cTaTtyca kaw4a nposepku I3l KnneHTa M yCTaHOBAEHUE ero NpuHagnexXHoctn KnumeHty
(Bnapenbuy cepTudukaTta Kwo4ya);

3) npoBegeHue TEeXHWUYECKOW 3KCnepTu3bl KoppekTHocTM DI KnueHTa B 3/1€KTPOHHOM
OOKYMeHTE;

4) onpepeneHue NpUYnHbI TeXHnYeckoro cbos;

5) Ha OCHOBaHMW AaHHbIX TEXHUYECKOW 3KCNEepTU3bl paspelimtenbHas KOMUCCUS cocTaBnseT
aKT.

5.2.5. baHK HeceT OTBETCTBEHHOCTb nepea KnnMeHTOM B ciy4yae, Korga MMeno MecTto XoTs 6bl oaHa
U3 cneayowmx cCutyaumn:

46 thopma 3.9 Anbboma dopm
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1) BaHK He nNpeabsBASET 3/IEKTPOHHOIO AOKYMeHTa, nepeaaHHoro KanMeHToM, Ha OCHOBaHUMU
KoToporo baHk BbINOAHWA onepaumio No cyeTty KnuveHTa;

2) DM KnneHTa B 3/EKTPOHHOM [OKYMEHTEe, Ha OCHOBaHuM KoToporo baHkoMm 6bina
BbIMOMIHEHA onepauus no cyeTy KnueHTa, okasanacb HEKOPPEKTHOM wmnu cepTudukart
KntoYa npoBepkun I MMeeT UCTEKLWU CPOK AENCTBUS.
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1.1.

1.2.

MpunoxeHune N2 3

YcnoBusa NOAKNIOYMEHUA M BKCIJlyaTalMm CUCTEMbI ANCTAaHLUMOHHOro 6aHKOBCKOro
o6cnyxuBauma «SBI BusHec>» Ana OpUANYECKUX 1L, MHANBUAYaNbHbIX
npeanpuHuMaTene u pnsnvyecKmnx auu, 3aHMMAOLWNXCA YaCTHOW NpaKTUKon, B Oc-bu-
An Bank 000

1. O6wme nonoXxeHus

HacTtoawme «Ycnosusi NogKAKYEHUS M 3KCrayaTauuMm CUCTEMbl AUCTAaHUMOHHOIo 6aHKOBCKOMO
obcnyxuneanuns «SBI busHec» gna wopuanyecknx nuud, MHAMBUAYa bHbIX NMpeanpuHMMaTenen u
dU3nyecknx numuy, 3aHMMAOWKNXCS B YCTAHOBJ/IEHHOM MOpsAKe YacTHOM MpakTUKon, B Dc-bu-An
BaHk OOO» (manee - YcnoBus Cuctembl OBO «SBI busHec») onpeaenstoT npaBuia
OUCTaHUMOHHOro obcnyxusaHma KnueHTtoB, 3aknoumBwnMm ¢ bankom [orosop KBO, Bktoyas
npoeeaeHne onepaunmn no Cuyetam KnmeHTa, C  MCNONb30OBaHMEM  3JIEKTPOHHOIO
AokymeHToOo60poTa nocpeactsoM Cuctembl B0 «SBI BusHec», u perynupyroT OTHOLUEHWS,
BO3HMKaOLWMeE B CBA3MN C 9TUM Mexay KnveHToM v BbaHKoM.

B pamkax HacToswmx Ycnosun Cucrtembl IBO «SBI buaHec» NpuUMeHAOTCS crieayrowme TePMUHDI
W onpepeneHns:

[orosop ABO «SBI BusHec» - B COBOKYMHOCTM cocTaBnsawT: O6wue ycnosusd, Ycnosus
Cuctembl B0 «SBI busHec», lMpaBuna «SBI busHec», Tapudbl baHka n cooTBeTcTBYlOLLEE
3asBneHune*” KnueHra.

Mpasuna «SBI BusHec» - «[lpaBuaa NCNOb30BaHUSA CUCTEMbI AUCTAHLUMOHHOIO 6aHKOBCKOro
obcnyxneaHua «SBI BusHec» ans opuanyeckux nuud, MHAMBMAYANbHbIX NpearnpuHuMaTtenein um
dunsnyecknx nuu, 3aHMMarLWLNXCSA YaCTHOW NPaKTUKOW», yTBepXaeHHble BaHKOM 1 pa3MelleHHble
Ha odunumanbHom CanTe baHka B ceTn WHTepHeT no aapecy www.sbibankllc.ru. BeinonHeHne
Mpasun «SBI busHec» sBnsercsa obsa3aTtenbHbIM ans KnuenTta un MNonb3oBaTenen, Kak y4acTHUKOB
Cucrtembl 1IBO «SBI busHec».

Monb3oBartenb Cucrembl ABO «SBI busHec» (lMonb3oBarenn) - GuM3nYeckoe nuLO,
npucoeamHmBwmnecs K lpasunam «SBI  BusHec» Ha ocHoBaHuu [loaTBepXAeHus o
npucoeanHenumn K Mpasunam «SBI BusHec»*8, koTopoe ocyuiecTensaeT aeiictemns B Cucteme 60
«SBI BusHec» ot nMmeHn KnneHTa B COOTBETCTBUM C YCTAHOBNEHHOM pOsblo B paMkax [lorosopa
OB0O «SBI busHec», 3akntoveHHoro Mexay baHkoMm n KnmeHTtoMm. K lNMonb3oBaTtensaM OTHOCATCS:

e KJ/IMEHT — MHAMBMAYaAsbHbIA npeanpuHMMaTenb, Gusnyeckoe AuLo, 3aHMMarolleecs B
YCTaHOB/IEHHOM 3aKoHoZaTeNbCTBOM P® nopsake 4acTHOM npakTukon, obnagatowmi
npasoM noanuncu (pacnopshXeHUs AEHEXHbIMU CcpeacTBamMmm Ha GaHKOBCKOM cyeTe);

e  YNO/IHOMOYEHHOEe JINLUO K/IMEHTa-lpUANYECKOro nuvua, KIWMeHTa WHAUMBUAYASIbHOrO
npeanpuHuMaTtens/dunsnyeckoro nvua, 3aHMMatoLwerocs B YyCTaHOB/IEHHOM
3aKoHoAaTeNnbCTBOM PO nopsake 4acTHOM MNpaKTUKOW, HajesieHHoe MpaBoM MNOAMUCU
(pacnopsikeHuns AeHeXHbIMM CpeacTBaMmn Ha 6aHKOBCKOM cyeTe);

e MU0, KOTOpOoe KnueHT Hagenwn npasBoM goctyna B Cuctemy OBO «SBI busHec» 6e3
npaesa nognucm (6e3 npaBa pacnopsiXXeHUs OEHEeXHbIMW CpeacTBaMM Ha 6aHKOBCKOM
cyeTe).

1.2.1. TepMuHbI, 3HAYEHNE KOTOPbIX HE onpegeneHo B nMyHkTe 1.2. Ycnosuin Cuctembl OBO «SBI

1.3.

BusHec», nMeloT 3HaueHne, ycTaHoBieHHoe [pasunamun «SBI busHec». TepMuHbI, cneunanbHoO
He onpeaeneHHble JorosopoM KBO, JorosopoM ABO ««SBI busHec», Bknatouvasa lNpasuna «SBI
BusHec», MCNONb3YyTCS B 3HA4YeHUsX, YCTAHOBJIEHHbLIX 3aKoOHOZATENbCTBOM Poccuiickomn
denepaunu.
LOorosop OBO «SBI buaHec» 3aksto4daeTcs B COOTBETCTBUM C O6LWMMU yCnoBUSMKU, YCNOBUSMU
Cuctembl OBO «SBI busHec», lpaBunamum «SBI busHec» nytemM akuenta baHkoMm odepThl
KnneHta Ha nogkntodeHne k Cucteme OB0O «SBI BusHec», coaepxalwencss B 3assB/IEHUU O
noakstoyeHmn Kk Cucreme AUCTaHUMOHHOrO 6aHKOBCKOro obcnyxumBaHma «SBI bBusHec»,

47 ®opmMa 2.6 Anb6oma ¢opm
48 Popma 2.7 Anbboma dopm
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1.4.

ocdopmneHHoM KnneHToM no opMe BaHka*® (aanee - 3asBneHune Ha nogkntoyeHne Cuctemsl 4650
«SBI bBwusHec»). AkUenT 3aki4aeTca B npeaoctaBneHnn KnaveHTy M 3asB/IeHHbIM UM
Monb3oBatensm (nMpu ycnoBum npucoeanHeHusa [lonb3oBaTtenss kK [lMpaBunam «SBI BusHec»)
BO3MOXHOCTU peructpauun B Cucteme AB0O «SBI BbusHec» (npeaocTtaBfieHUss A0CTyna) Ha
YCNOBUAX M B Nopsiake, onpeaeneHHbiX HacTosawmmmn Ycnoeusamm Cuctemol B0 «SBI brusHec» un
Mpasunamm «SBI busHec».

Mpeametom Hdorosopa ABO «SBI busHec» saBnsetcs onpeeneHne nopsaka opraHm3aunMoHHO-
TexHunyeckoro obecnedeHms obmeHa AOKYMeHTaMu B 3NEKTPOHHOM Buae Mexay bBbaHkoM wu
KnneHTtoM c ncnonb3soBaHneMm Cucrtemnbl 16O «SBI busHec» B pamkax [orosopa KO (Jdorosopa
6aHKOBCKOro cyeTa), WHbIX A0roBopoB (cornaweHuin), 3akato4deHHbix CTopoHaMM wn
npegycmatpmeamowmmm ob6bMeH [OOKYMeHTaMum B 3/IeKTpoHHOM dopMe, a Takxe cnocob
noATBepXAeHUS aBTOPCTBa U npoueaypy yCTaHOBNEHUSA NOASIMHHOCTU Takux AOKYMeHToB. [Mpu
3TOM:

1.4.1. B pamkax [orosopa KBO u B cootBeTcTtBuM C [orosBopom 6aHKOBCKOro cuyeta KnuneHT

nopyd4aet, a baHk npuHMMaeT Ha cebs ob6s3aTtenbcTBa Mo obcnyxunBaHuto Cueta (CuetoB) C
ucnonblzoBaHnem Cuctembl OBO «SBI busHec», a WMEHHO: MNPUHMMAET WU WUCMNOHSET
pacnopsixeHus KnneHTa Ha BbiNosIHEHME omnepaunii no CyetaMm KnmeHTta, MHblE 4OKYMEHTHI,
HanpaBnsiemble KnneHToM B pamkax [orosopa 6aHKOBCKOro cyerta, oopMieHHble B Buae
3/IEKTPOHHbLIX AOKYMEHTOB, nognucaHHbix 2Ol KnunenTta (YMOAHOMOYEHHbIX vy (Avua)
KnuneHTta); npuHuMmaeTr v nepenaet KiuMeHTy 3/eKTPOHHbie AOKYMEHTbI, BKJOYas NUCbMa,
3anpochbl, CNPaBOYHYI U MHYIO MHpOpMaumio; nepegaet KnneHTy BbIMMCKK NO €ro cyetam B
BMAE 31EeKTPOHHbIX AOKYMEHTOB.

1.4.2. ocob6eHHOCTM 06MeHa AOKYMEHTaMWN B 3/1IEKTPOHHOMN dopMe ¢ ncnonb3oBaHuem Cuctembl 450

1.5.

1.6.

1.7.

1.8.

«SBI bu3Hec» no pgorosBopaMm (cornaweHumam), oTandHbiM oT [Jdorosopa KBO ([orosopa

yCcnyrn), onpepensitoTCs yC/oBUSIMM TakKux [OroBopoB (cornaweHuin) nmbo B OTAENBHOM

cornaweHunmn, 3aknovyaeMom CTopoHamu.
BaHk npepocTaBnseT KnmeHTy BO3MOXHOCTb BOCMOJ1b30BaTbhCs Ntoboi ycnyron baHka, nMerowencs
B Cucteme 16O «SBI busHec», ¢ ntoboro ycrpoincrea KnneHTa, C UCNOJSIb30BaHMEM KOTOPOIrO MOXET
ocywectBnsATbcs goctyn Kk Cucteme [OBO «SBI busHec», 3a WUCKIOYEHMEM OrpaHUYeHui,
npeaycMoTpeHHbIX NMpasunamu «SBI busHec».
MepBoOHa4vanbHOe Ha3HavyeHne KnmeHTtoM lMonb3oBaTtenen, ynoaHOMOYEHHbIX Ha paboTty B Cucrteme
OB0 «SBI bu3Hec», M yCTaHOBJIEHME WM COOTBETCTBYIOLWEN POMAN MNPOU3BOAMTCA B MOMEHT
npucoeamHennss KnveHta Kk HactoswumMm YcnoBusMm Cuctembl OBO «SBI BusHec» (3akntouyeHus
Jorosopa OBO «SBI busHec»). B nocnepywowem noakno4veHne/oTknoyeHme lonb3oBaTtenen,
n3MeHeHne wux ponern B Cucteme [OBO «SBI bu3Hec» ocywecTsisercs B Nopsake,
npeaycMoTpeHHoM [pasunamMu «SBI busHec».
KnuneHT nopyyaeTt baHKy B TedeHue cpoka aencteus Jorosopa ABO «SBI busHec» npenoctaBnisaTb
YnonHoMoueHHbIM nuuaMm KnuneHta no Cucteme OBO «SBI BbusHec» uHdbopMauuto o KnmeHte un
ceBefeHunsa no onepaunsam u Cuetam KnneHTa, a Takxke nopydaeTt baHKy ucnonHaTb PacnopsixxeHus,
3as8BJIeHUS Ha NOAKJIOUEHME HOBbIX yCnyr ((pyHKUNMOHaNbHbIX BO3MOXHOCTen) Cuctembl 16O «SBI
BusHec», 3asaBneHns, npegycMoTpeHHble Anbb6oMoM OpM M NpuvMeHseMble B pamMkax [lorosopa
KBO, noctynuswmne no Cnucreme ot mMmeHn KnueHta, noanncaHHble 31 YNONHOMOYEHHbIX UL, B
paMKax Ha3Ha4yeHHbIX KnneHToM B CncteMe poseit YNONHOMOYEHHbIX UL M NpaBui NoANMCaHns
3NEKTPOHHbLIX LOKYMEHTOB.
Hactoswmm KnueHT noateepxaaer baHky Hanuume y YNOAHOMOYEHHbIX vy  KnueHTa,
3aperucTpupoBaHHbIX B KadecTBe [lonb3oBaTenen, B TedeHne cpoka aencteusa Jorosopa B0 «SBI
BbusHec» nonHoMouun Ha pacnopsikeHne CyetoMm nocpeacrtsoMm Cucrtembl B0 «SBI BusHec», Ha
nonydeHune nHgopmauumm o Cyete 1 onepauymax no Cuety (BbIMUCKKN), NOAKIKOYEHME HOBbIX YCNYyr
(dbyHKUMOHaNbHbIX BO3MOXHOCTel) Cuctembl 16O «SBI BusHec», nognncanme v nepegady B baHk
no Cucreme B0 «SBI Bu3Hec» 3/eKTPOHHbLIX AOKYMEHTOB KnueHTa, ucnonb3ysa 2I1 cornacHo
yCTaHoBAeHHbIM KnneHToM Ponu n npasmnam NOANMUCaAHUS 3NEKTPOHHbIX AOKYMeEHTOB B Cucrteme
OB0 «SBI busHec» B cooTBeTCTBMMU C lNpaBunamm «SBI BusHec».

1.8.1. baHKk He HeceT OTBETCTBEHHOCTM 3a YObITKM, BO3HMKWME Yy KnueHTa, BCAeacreune

HecBOeBpeMeHHOro yBseaoMmseHns KnumeHToM baHka 0 npekpaweHun MoSIHOMOYMNA
YnonHoMo4eHHoro nmua KnveHta nyteM npegocrtaBneHns nocpencrtsoM Cucrtemsl b0 3aaBku
Ha 6nokunpoBky (yaaneHue) MNMonb3oBatens — YNOJHOMOYEHHOrO amua.

4 thopma 2.6 Anbboma dopm
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1.9.Bce B3aMMOOTHOLIEHWUs, BO3HUKaKLMe HernocpeacTBeHHO Mexay BaHKOM U YNOAHOMOYEHHbIM
nuuom Knuenta (Monb3oBaTtensimun), perynupytotcsa MNMpasunamm «SBI BusHec».

1.10. CTOpOHbI MNpU3HAKOT MEeTOo4 3S/EKTPOHHOW Mnoanumcu, wucrnonb3yembin B Cucteme b0 «SBI
BusHec» npu nepenadve KnmMeHToM B BaHK 3N1eKTPOHHbIX AOKYMeHTOB. lpu 3TOM B Cucteme B0
«SBI busHec» MoryT npuMmeHsaTbca Ol AByX BMAOB, COOTBETCTBYHOWMX TpeboBaHuaM
depepanbHOro 3akoHa ot 06.04.2011 N 63-®3 "O6 anekTpoHHOW nognucu":

1.10.1. npoctas 3N - yHuMKanbHas nNOCNeAOBATENIbHOCTb CWUMBONOB, CgopMMpoBaHHas C
NCNONb30BaHNEM ayTeHTUdMKAUMOHHBIX AaHHbIX KnueHTa, Koaga noatBepXaeHus,
HanpasnseMoro baHkoM Ha 3apermcTpuMpoBaHHbIN TenedoHHbIM HOMep YMNOJIHOMOYEHHOro
nvua KnunedTta, aTtpubyToB MNOANUCLIBAEMOrO AOKYMEHTa, a TakKXe BpeMeHM Co3aaHus
noanucu (ganee - MNan);

1.10.2. kBanudpunumpoBaHHan I, dnekTpoHHasa noanmncb, CepTudunkaT NPoOBEPKM K/toHa KOTOPOM
Bblagaetca KnueHTty (YNOAHOMOYEHHbIM nuuaM KnueHTa) akkpeamToBaHHbIM MWUHKOMCBSA3M
Poccnmn YpoctoBepsitowmM ueHToM (ganee - K30M). K3M npumenseTcs B Cucrteme b0 «SBI
BusHec» nocne ee perncrpaumu B nopsake, yctaHosneHHOM lNpasunamm «SBI BusHec».

1.11. CTOpOHbl NpM3HAKT, YTO MOAJIMHHWKOM 3N1EKTPOHHOro AOKyMeHTa KnuneHTa sasnserca daiin,
cogepXXaluin TeKCT AOKYMeHTa M noanucaHHbin I KnneHTta (YMONHOMOYEHHbIX Auy (Avua)
KnneHTa).

1.12. MepeyeHb 3N1EKTPOHHbIX OOKYMEHTOB, nognexawmx obpaborke B Cucrteme B0 «SBI BusHec»,
ycTtaHoBneH CtopoHamu B lNMpaBunax «SBI busHec».

1.13. CTOpOHbl  MPU3HAKT, YTO SNEKTPOHHblE  [AOKYMEeHTbl, noAnucaHHble 31  KnueHTa
(YnonHoMmoueHHoro nauua (nuny) KnneHTa), topuanyeckm 3SKBMBANEHTHbl COOTBETCTBYHOLLUMM
OOKyMeHTaM Ha O6yMaXXHOM HocuTene, coaepxXawmm cobCcTBeHHOpPYYHble noanucu KnueHTa
(YnonHoMoueHHbIX nny (nmua) KnneHTta) n oTTtuck nedaty KnmeHnTa (Npy UCnonb3oBaHuMn), B TOM
yncne ykasaHHbix B KapTtouke (B cnyyae ee odopmneHus), obnagaioT Opuanyeckom cuiom wm
NOATBEPXAAKT HaM4une rnpaBoBbiX OTHOLWEHNI Mexay CTopoHamu.

1.14. DneKTpOHHbIN AOKYMeHT KnueHTa saBnsetcs obasaTtenbHbIM K NMPUEMY U UCMOAHEHU0 BaHkoM
TONbKO B CJly4dae Haanumsa KOPpPeKTHOM 3I1, npuM 3TOM pacyeTHble 3/1eKTPOHHble AOKYMEHTbI
(nnaTexHble nopyyeHus n ap.) KnueHta, nognucaHHble K3I, AONOAHUTENBHO AO/MXHbI ObITb
noATBepXXAeHbl KoAOM noaTteepxaeHus (B Buage SMS/Push coobuieHuns). DneKTpOHHble
OOKyMeHTbl KnneHTa, He cogepxawme I KnmeHta (YnonHoMoueHHbIX nuy (nmua) KnmeHTa), He
UMEIOT topnandeckomr cunbl, BaHKOM He NMPUHMMALOTCS U HE UCMOTHAKOTCS.

1.15. CTOpOHbI NpPU3HAKT, 4YTO MNpPW  MNPOU3BOJSIBHOM W3MEHEHUW INEKTPOHHOro0 [AOKYMEHTQ,
nognucaHHoro 3I, 3 CTaHOBUTCS HEKOPPEKTHOM, TO eCTb npoBepka IOl gaeT oTpuuUaTenbHbIN
pesynbTar.

1.16. CTOpOHbI MpM3HAlOT, YTO MNPU BO3HUKHOBEHMU TexHu4yecknx cboeB KnmeHT He 6ypetr mmeTb
npeteHsnin Kk baHKy. YcTpaHeHue TexHuM4yecknx cbHoeB O6yaer npomsBoauTbCcs B baHke B
MaKCUManbHO KOPOTKUE CPOKMU.

1.17. CTOpOHbI NPU3HAKOT, YTO 3/IEKTPOHHbIE AOKYMEHTbI, BK/OYas yBeAOMNEHUs, 3anpocCkl, NUCbMa,
MHMOpMaUNOHHbIe cooblleHns, nony4vyaemble KnneHtom ot baHka nocpeactsoMm Cucrtembl B0
«SBI BusHec», BHe 3aBUCUMOCTM OT Hanuuusg 3l1, ABAAOTCA HOPUANYECKU 3HAUMMbIMU N He
TpebyloT nocneaytowero oopMIeHnNs Takoro AOKyMeHTa Ha 6yMaxHOM HocuTene ¢ noanucsamu
YNO/IHOMOYEHHbIX N1l BbaHka n ero HanpasneHusa baHkoMm B agpec KnuneHTa. lNpu 3TOM 3TasIOHOM
3/IEKTPOHHOIr0 AOKYMEHTa, OTnpaBnsaeMoro bBaHKOM, ABAAeTCs 3/1EeKTPOHHbIM AOKYMEHT,
xpaHswmiica B Cucrteme 6O «SBI bBusHec».

1.18. YHNUTOXKEHMNE SNEKTPOHHbLIX AOKYMEHTOB, noanucaHHblXx 3l1, NpouM3BOAUTCA B OTHOLUEHUU
COOTBETCTBYIOLLMNX MPOrPaMMHbIX AaHHbIX C O4HOBPEMEHHbIM YHUUYTOXEHMEM B YCTAaHOBJIEHHOM
nopsiake Konui 3aTuxX AOKYMEHTOB Ha 6yMaXXHbIX HOCUTENSX, €CIN OHN UMEIDTCS.

1.19. CTopOoHbI MpU3HaOT B KayecTBe eAWHOM wWKanbl BpeMeHu npu pabote ¢ Cucrtemon B0 «SBI
BusHec» MockoBckoe nosicHoe BpeMsA. KOHTpPOSIbHbIM SBASETCA BPEMS CUCTEMHbIX YacoB
annapaTHbIX cpeacTs baHka.

2. Nopapok nonb3oBaHua Cucremoiut ABO «SBI BusHec»

2.1. TlpaBo ucnonb3osBaHuga Il Ang NoANNCU 3NEKTPOHHbIX A0KYMeHTOoB B Cucteme 16O «SBI busHec»
npeaocTaBnsaeTcs YMNO/IHOMOYEHHbIM fnuaM, HaAeneHHbIM MnpaBoM noAnucu (yKasaHHbIM B
Kaptouke KnueHta B cnydyae ee odopmieHus)/npaBoMm pacnopsihkeHms Cuetom (ecnu
obcnyxnBaHme ocyLecTBiseTcs ToNbko nocpeactsom Cucremol B0 «SBI BusHec»).
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2.2. KnneHT MOXeT Ha OCHOBaHuWM 3asBneHuss no dopMe, yCTaHOB/eHHOW baHkoOM, npenocTaBuTb
npaBo agoctyna B Cuctemy OB0O «SBI BusHec» lMonb3oBaTtento 6e3 npaBa noanucu (6e3 npaBa
pacnopsiXeHns AeHeXHbIMW cpeacTBaMm Ha CueTe) A9 NOArOTOBKM pacyeTHbIX M UHbIX
OOKYMEHTOB NMuUaM, yKa3aHHbIM B 3asB/eHUn, Npu 3ToM baHK AosmkeH pacnonaraTb KOnusamu
OOKYMEHTOB, YAOCTOBEPALWNMU IUYHOCTUN NTNL, YKA3aHHbIX B 3a9B/IEHUN.

2.3. Mpun nonydyeHun bBaHKOM p[oOKyMeHTOB (MHGOpMaunm), MNOATBEPXAAKLWMX MNpeKkpalleHne
MOTHOMOYMMA  KAKOro-nnbo mn3  YMNOAHOMOYEHHbIX nuy  KnameHta uW/MamM  Ha OCHOBaAHUMK
cooTBeTCcTBYlOWero 3aseneHus, odopmneHHoro KnmeHTtoM, baHK npekpawaer nMpuem
nocpeactesom Cucrtemol 16O «SBI BusHec» aneKTPOHHbIX AOKYMEHTOB, NoANMCaHHbIX D1 gaHHOro
nvua.

2.4. Mpwn nonyyeHun baHkoMm 3asBku KnueHTa Ha 6nokupoBKy [lonb3oBaTenss B COOTBETCTBUU C
Mpasunamu «SBI BusHec» baHK npekpallaeT npenocrtasneHnsa goctyna lNMonesosaTtens B Cucremy
OB0 «SBI busHec» oT MMeHn KnuneHTa.

2.5. Pabora B Cucreme B0 «SBI busHec», Bk/to4vas nepenavy 3NE€KTPOHHbIX AOKYMEHTOB, MOXET
oCyLwecTBAATECA KNMEeHTOM KpYr/lI0OCYyTOYHO, 3a UCKIKOUYEHUEM CllyYaeB NpoBefeHNs TEXHUYECKNX
paboT Ha cTtopoHe baHka. Mcnonb3oBaHne Cuctembl ABO «SBI busHec» He nuwaeTr KnueHTa
npaea NpeaoctaBnaTb baHKy pacyeTHble N MHble AOKYMEHTbl Ha 6yMaXKHOM HocuTene.

2.6. WcnonHeHMe [OOKYMEHTOB OCYLLUECTBNSIETCS B CPOKW, YyCTaHoBMeHHble Tapudamun u/mnum
Jorosopom KBO ([oroBopoM 6aHKOBCKOro cyeTa), WHbIM AoroBopoMm (cornaweHuem),
npeaycMaTpmBaloLWMM  3/1IEKTPOHHbLIN  AOKyMeHToob6opoT nocpeacteoM Cucrtembl OBO «SBI
BusHec».

2.7. Tlpwn nony4vyeHuu 3/1eKTPOHHOro gokyMmeHTa KnneHta baHk nponssoauT:
® KOHTPOJIb KOppekTHOCTM DI KnmneHTa (YyNnonHOMOYEHHbIX N1y, (nuua) KnneHrta);
® KOHTPOJIb LLEeSIOCTHOCTU pacropsiXeHun;
¢ CTPYKTYPHbIA  KOHTPOJSIb  pacnopsiXeHwuit  (NpoOBepKYy  YCTAHOBJIEHHbIX PEKBU3UTOB WU
MaKCMMasnbHOIro KosiM4ecTsa CMMBOJIOB B PEKBU3UTAX pPacrnopsi>KeHus);
® KOHTPOJIb 3HAYEHWUI PEKBU3UTOB PacropsiKeHUN;
® KOHTPOJIb AOCTAaTOYHOCTUN AEHEXHbIX CPeACTB.

2.7.1. npu BbIABAEHUN OTpULIATENBHOIO pe3ysibTaTa KOHTPOJS NOJSyYEHHbI 3N1EeKTPOHHbINA AOKYMEHT
BaHkoM He npuHMMaeTcsd, cuuTaeTca  BO3BpaweHHbIM  KnueHTy, pacnopshxeHue,
copepxatleeca B HeM, BaHKOM He ncnonHgaeTcs;

2.7.2. ctatyc aokyMmeHTa “OT1BeprHyT” B Cucrteme OBO «SBI busHec» mHdbopmmpyeT KnneHta 06
OTKase B MWCNOJSHEHMUM nepepaHHoro mM no Cucteme [OBO «SBI BusHec» 3neKTpoHHOro
AoKyMeHTa. NHoro uMHdopmmpoBaHusa KnuveHTa O HEUCNONHEHUW 3NEeKTPOHHOro AOKYMeHTa
BaHkoM He ocywecTBnseTca. CBUAETENbCTBOM TOMO, YTO AOKYMEHT MPUHAT K UCMONHEHUIO,
ABSIETCSA CTaTyC 3/IEKTPOHHOro AOKyMeHTa “McnonHeH”;

2.7.3. pacyeTHble 3/eKTPOHHble AOKYMeHTbl KnueHTa, noanucaHHble K3I1, npuHMMalTCa K
WUCMOSIHEHUIO TOMIBKO B Cllydyae WX NOATBEPXAEHUS C MOMOLWLbIO KoAa MNOATBEPXAEHUS,
HanpaBJ/IEHHOro YNo/sIHOMOYeHHOMY nnuy KnneHnTta B Buge SMS-koga Ha 3aperMcTpupoBaHHbIN
HoMmep TenedoHa.

2.8. [HdanbHenwas obpaboTka 3NeKTPOHHbIX AOKYMeHTOB KnueHTa, nepegaHHbix B baHk no Cucreme
OB0 «SBI busHec», ocywectensercs baHkom 6e3 yyactusa KnmeHra.

2.9. [nsa oT3biBa, nepegaHHoro B baHK 3n1eKTpOHHOro gokymeHta, KnneHT dopMmupyeT 3anpoc Ha
OT3bIB 3/IEKTPOHHOI0 AOKYMeHTa M oTnpassseTr B baHk. BaHK NpuHMMaeT 3arnpoc Ha OT3bliB
3/1IEKTPOHHOIr0 AOKYMEHTA TOJIbKO B TOM C/liyvyae, eCc/iv 31eKTPOHHbIN AOKYMEHT eLle He UCMOJSIHEH
nnn y baHka nMmeeTca TexHM4yeckass BO3MOXHOCTb OTMEHUTb ero ncnosHeHue. NMopsaok oT3biBa
pacyeTHbIX AOKYMEHTOB OCYLLECTB/ISETCS C y4eTOM 0CO6eHHOCTEeN, YCTaHOBAEHHbIX MYHKTOM 2.6.
Ycnosumn Cueta (Mpunoxernne N2 1 k O6WMM ycnoBusm).

2.10. baHk yBegomnsetr KnmeHTa 0O coBeplweHuM Kaxaon onepaumn. OCHOBHbIM CroOCoO60oM
yBegomneHnsa (nHpopmmnposaHums) KnmeHta o6 onepauuu, sBnsieTca noayvyeHne nHgopmaumm no
Cuety B Cucteme B0 «SBI busHec» B pexume peanbHOro BpemMeHu. Takxe baHK ucrnonb3yet
Cuctemy [OBO «SBI busHec» ana uHpopmmpoBaHumss KnmeHTa 0O COBbITUAX, CBSA3AHHbLIX C
ncrnonHeHnem forosopa KbO ([Jorosopa ycnyru).

2.10.1. KnueHT 06s513aH CBOEBPEMEHHO 3HAKOMUTbCS C COAEep)XaHMeM BcCeX yBeaomneHui baHka,

noctynatwowmx no Cucteme 160 «SBI busHec»;

2.10.2. KnneHT caMoCTosTeNbHO OTBe4YaeT MO pUCKaM HenoaydYeHuss UInm HeCBOeBPEMEHHOro

nonydyeHms yeegomMsieHnss baHka O coBeplleHHbIX oOnepauusix, CBS3aHHOro C yTpaToi
pabotocnocobHocTn Cnctembl B0 «SBI bnaHec», B TOM yncne ytpaTton paboTocrnocobHoCTH
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kaHana ceasun Cuctemsl B0 «SBI busHec» ¢ baHKOM, HEMCNPABHOCTbLIO, BbIKOYEHUEM UK
oTknatoyeHmeMm Cucrtembl b0 «SBI busHec», nnm KoMmnbtoTepoB KnmeHTa, Ha KOTOPbIX OHAa
YCTAHOB/IEHA, a@ TaKXe MpPOYMX 3/EKTPOHHbIX YCTPOWCTB, YCTAaHOBJ/IEHHbIX Ha CTOpOHe
KnueHTta 1 ncnonbaytowmxcsa B pabore Cucrtembl ABO «SBI busHec».

2.11. KnmneHT paet cornacme (3apaHee AaHHbIM akuenT) Ha cnucaHme baHkom co CuyetoB KnuneHTta
BO3HarpaxxaeHus baHka 3a opraHusaumio pacyeTHOro o06CayXuBaHuUA C WCNOSb30BaHUEM
Cuctembl IBO «SBI BusHec» cornacHo gencreytowmnm Tapudgam.

3. NMpaBa n o6a3aHHOCTN CTOPOH
3.1. bBaHk 06s3yercH:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.5.1.

npepoctaBuTb KnneHTy (YNonHOMoOYeHHbIM nnuaM KnmeHnTa, nHbiM Monb3oBaTtensaM oT UMeHu
KnuneHta) goctyn Kk Cucreme ABO «SBI busHec» npu cobnogeHmn KnmeHtoMm npoueayp,
npeaycMoTpeHHbIX HacTosawmnmmn Ycenosmnamm Cuctemol 6O «SBI busHec», NMpasunamu «SBI
BusHec» U pyKoBOACTBOM MNoJsib30BaTesNA.

OcywecTBnsaTb AUCTaHUMOHHOe obcnyxunBaHme KnmeHta ¢ ncnonb3oBaHmem Cuctembl B0
«SBI Bu3Hec» B COOTBETCTBUU C HacToawmMKn Ycnosusamm Cuctembl B0 «SBI BusHec»,
Ycnosuamn  CuyeTa, a Takxe  yC/0BUAMMU MHbIX  AOroBOpoB  (cornaweHun),
npeaycmaTpuBarwowmx wucnonblosaHne Cuctemol [OBO «SBI  BusHec», 3aktOYEHHbIX
CTtopoHamu.

Mo TenedoHHOMy 3BOHKY KnneHta (lMonb3oBaTens) nocne YyCnewHoro npoXoXAaeHus
Knuentom/Monb3oBaTteneMm npoueaypbl ayTeHTUduMKaunm ¢ wucnosnb3osaHnem Koaosoro
cnosa Knnenta (Kogosoro cnosa lNonb3oBaTens COOTBETCTBEHHO), BNpeab A0 NMMCbMEHHOIO
yBeaoMNeHunsl, BpeMeHHO 61okmnpoBaTb paboTy KnmeHTta/lMonb3oBatens B Cucteme 160 «SBI
BusHec».

MpepoctaBnate No TenedoHy MHMOPMALMOHHYK TeXHUYeCKyr noaaepxky KnneHta no
BonpocaM dyHKUMOHMpoBaHMsa Cuctembl [OB0O «SBI bBusHec», BKAK4Yas MOpPSAOK
npuema/nepenayn 371eKTPOHHbIX AOKYMEHTOB.

o ocywecTtBneHusa cnucaHusa AeHexHblx cpeactB co Cuyeta KnueHTa MNpUOCTaHOBUTDL
ncnosHeHue pacropsi>keHusa, nonydyeHHoro no Cucreme OBO «SBI Bu3Hec», Ha CpoK He
6onee 2 (aByx) paboumx AHEN HaumHas CO AHS NPUOCTAHOBNEHUS COBEPLUEHUS TaKoWm
onepauumn, B cnydae ecnm onepaums, coBepllaeMass Ha OCHOBaAHWM TaKOro pacnopsiKeHus,
COOTBETCTBYEeT Nnpu3Hakam>® ocyllecTB/IeHMS NepeBoda AEHEeXHbIX cpeacTs 6e3 cornacus
KnuenTa (nanee - MNepesog 6e3 cornacmsa). lNpu aToM baHkK:

e HE3aMeaNnTeNbHO HanpasnseT KnneHTy yBeaoMAeHne O NpUoCTaHOB/IEHUN NCNOMHEHNS
pacnopsiXXeHns O COBEpLUEeHMW onepaumu, COOTBETCTBYHOLWEWN npu3Hakam [llepesBona 6e3
cornacms, nyteMm HanpasneHns CMC - coobueHns Ha 3aperncTtpupoBaHHbIi B baHke HOMep
TenedoHa KnmeHnta, nubo no agpecy 3AEKTPOHHOW NOYTbl, MHPOPMaUMEN O KOTOPOM
pacnonaraetr baHK Ha MOMEHT HanpaBfieHWs YKa3aHHOro yeBeaomsieHusa. B ysepomneHuum
BaHk Takxe 3anpawwuBaeTr Yy KnueHT noaTBepxaeHne BO30OHOBNEHUSI MUCMOMHEHUS
pacnopsXXeHns 0 CoOBEpLUEHMN NPUOCTAHOBNEHHOM onepaunu;

e ipefocTaBnsder KnaueHTy pekoMeHAauum N0  CHUXEHUID  PUCKOB  MOBTOPHOMO
OCYLLECTBEHNS NepeBoaa AeHeXHbIX cpeacTts 6e3 cornacua KnmeHTa;

Bo306HOBNEHME UCMOMHEHMS PACNOPSXXEHUA O COBEPLUEHMN NPUOCTaHOBEHHOW onepaumu
ocyuectendetrca baHkoM:

e B c/nyyae obpaweHus KnueHta B baHk g0 mncrteyeHuss cpoka, ykasaHHoro B n.3.1.5,
nocpeacTsoM TenedoHHOro 3BOHKA C npuMeHeHneM KoaosBoro cnosa, noarsepaun
BO30OHOB/IEHNE WCMOJIHEHMS MPUOCTAHOBJ/IEHHOrO PacnoOpsXeHUs C YKa3aHueM
nHdopMauum o nnaTtexe: peksmantbl nonyyatens (MHH, HanmeHoBaHne), HOMEp CYeTa,
CYMMY W Ha3HauyeHuwe njatexa. McnonHeHue pacrnopsikeHus ocyuectsnsetrca baHkoMm
He3aMen/nTenbHo nocnae noareepXxaeHns KnmeHTom;

e B c/iyyae ecnu KnmeHTt He obpaTtuncsa B baHK 40 NCTedeHnsl Cpoka, ykasaHHoro B n.3.1.5,
ANs  NoATBepXAeHus/oTKasa oOT MOATBEPXAEHWA  BO30OHOB/EHUSA  UCMOHEHUS
NMPUOCTaAHOBNEHHOrO pacnopsixeHus. cnonHeHne pacnopsixeHuss Bo3o6HoBNAETCS No

*OnpusHaku yctaHaBnuBatTcs BaHkoM Poccum M pasMewiatoTcs Ha odwvumanbHoM caiTe BaHka Poccun B MHGOpPMaLMOHHO-
TENEeKOMMYHMKaUMOHHOM ceTn "HTepHeT"
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3.1.5.2.

3.1.5.3.

3.1.6.

3.1.7.

ncredeHmn 2 (AByx) paboumx [HEW C MOMeHTa MPUOCTAHOBNEHUS WCMNONHEHUS

pacrnopsXeHus;
BaHk npekpallaeT UCMOoSIHEHME PaCcNopPsSXXEeHNS O COBEPLUEHUN NMPUOCTAHOBNEHHOW onepaunm
B cnyyae obpaweHus KnueHta B baHK A0 wucTteyeHumss cpoka, ykasaHHoro B n.3.1.5,
nocpeacTsoM TenedOHHOro 3BOHKa C NpuMeHeHneM KoaoBoro csiosa M oTkasa KnuneHTta ot
NCNOJTHEHNSA PacnopsiXXeHUs 0 COBEPLUEHNM NPUOCTAHOBJIEHHOW onepauumn;
Ecnu KnueHT no3soHun B baHK, HO He npowen npoueaypy ayteHTudumkaumm (Hassan
HeBepHoe KogoBoe C/0BO) wu/unu npegoctaBuil  MHGOpMaUMo O MNJiaTexe, KOTopas He
cooTBeTCcTBYeT (aKTUUYECKUM peKBU3NUTaM MNpPUOCTAHOBIEHHOMW onepauun, bBbaHK He
NCMNOJTHAET NPMOCTaHOBJ/IEHHOEe pacnopsixeHne (cTaTyc AokyMmeHTa “OtBeprHyT” B Cucteme
OB0 «SBI busHec»).
OcyuwectBnsaTb 06paboTKy M UCMosIHEHME MnofaydyeHHbiXx B Cucrteme ABO «SBI BusHec»
SNEKTPOHHbIX [AOKYMEHTOB B COOTBETCTBUM C YCTAHOBJSIEHHbIMW HOPMaMK, TeXHU4YEeCKUMU
TpeboBaHMAMM, CTaHAapTaMW, WHCTpyKumaMu bBaHka Poccmn No noaroTtoBke AaHHbIX,
06paboTke, XxpaHeHUO 1 Nepenaye nHbopMauum;
YBepomnatb KnneHTa o coBeplieHnm onepauunin nocpeacrsom Cucrtemol 16O «SBI busHec» -
nytem pasmeweHnsa B Cucrteme 160 «SBI bnaHec» MHpOpMaLMM O COBEPLUEHHON onepauun.
Mpwn aToM, o6a3aHHOCTb BbaHka Mo npepocTaBfieHMo MHDOPMaLUNM CHNTAETCS MCMOSTHEHHOMN
BbaHkoM npu pasmeweHun B Cucrteme OB0O «SBI buaHec» MHGOpMauMMm O COBEPLUEHHOWN
onepaunn c ncnonbsosaHmeM Cucrtembl B0 «SBI BusHec», COOTBETCTBEHHO C YKa3aHHOro
MOMeHTa yBeaoMieHme baHka O coBeplleHHONM onepauuMn KAMeHTOM C MCMoJsib30BaHMeM
Cuctembl 16O «SBI busHec» cumtaeTcs noayvYeHHbIM KnneHTom.

3.2. baHK mmeer npaBo:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

OTkaszaTb KnveHTy B npueMe OT HEro pacnopsi>XeHwi Ha npoBegeHue onepaumii no Cuety
nocpeacrtsom Cucrtembl 60O «SBI BusHec» B cnyyae oTpuuaTeNlbHOro pesysibtTaTa KOHTPONs
3N1IEKTPOHHOr0 AOKYMEHTA, a TakXe B c/iydae, NpeayCMOTPeHHOM N.2.3. HACTOoSLWKMX YCNoBum
Cucrembl 16O «SBI busHec».

OTkazaTb KnueHTy B NpnemMe OT HEero aNeKTPOHHbIX AOKYMEHTOB, BK/OUas pacrnopsiXXeHus Ha
npoeeaeHne onepaumii no Cuetam, C ucnonb3oBaHmeMm Cuctembl ABO «SBI BusHec», ¢
nepesogoM KnneHTta Ha 6yMaxkHbIi 4OKyMeHToo60poT (NpoBeaeHme onepaumin no CyeTy Ha
OCHOBaHMW Hagnexawmm obpa3oMm 0dOpPMAEHHbIX pacCHETHbIX AOKYMEHTOB Ha 6yMaxkHOM
HOoCuTene) nocne npeaBapuUTENbHOro npeaynpexaeHus, HanpassieHHoro KnueHTy Ha
6yMaXKHOM HocuTene uam B 371eKTpoHHOM Buae no Cucrteme B0 «SBI busHec», B TOM 4ucne
B Cny4yasX, NpefyCcMOTPEeHHbIX BHYTPEHHUMW AOKyMeHTamum bBbaHka, pa3paboTaHHbIMKM B
CcooTBeTCTBUM C TpeboBaHMSAMN 3aKoHoZaTenbCcTBa PO 1 HopMaTMBHbIX akToB baHka Poccum
B obnactM NpoTMBOAENCTBUS neranuMsaunm AOX0A0B, MOAYYEHHbIX MPEecTynHbIM NyTeM, u
(dUHaHCKMpOBaHNA Teppopu3Ma, BKOYas He npeaocTaBfieHMe CBEAEHMN U AOKYMEHTOB Mo
3anpocy baHka, B TOM uncne npu obHoOBNEHUN NAeHTUDMKALMOHHBLIX cBeaeHn 0 KnneHTe.
OTkaszaTtb KinuMeHTy B BbIMOSIHEHMN PpaCnopsXXeHUA O npoBeAeHUM onepaunii B BuAae
9NEeKTPOHHOr0 AOKYMEHTa WM NPUOCTaHOBUTbL UX npoBeaeHne B Cucteme B0 «SBI
BbusHec», B cay4yasax, NpeayCMOTPEHHbIX AENCTBYHOLWMM 3aKoHOopaTenbCTBOM Poccuiickon
®denepaunn n baHKOBCKMMU NpasusiaMu.

MpuoctaHoBuTb AocTyn KnueHta/Monb3oBaTtensa B Cuctemy 16O «SBI BusHec» B nopsake u
CcnyJdasax, yctaHoB/ieHHbIX [paBunamn «SBI BusHec».

CnuceiBatb co Cuyeta KnueHTa BO3HarpaxgeHue 3a obcnyxumBaHue Cuctembl OBO «SBI
BusHec» cornacHo Tapudam.

Bnokuposatb paboty Knumenta B Cucteme B0 «SBI busHec», ecnn KnuneHT npocpouumn
exeMmecsayHyto onnaTty 3a obcnyxumBaHme Cuctembl B0 «SBI busHec» Ha cpok 6onee 10
(necsaTn) KaneHaapHbIX AHEN.

Ocywectenate mogepHusaumnto Cuctemol 160 «SBI BusHec».

3.3. KnueHT 065a3yerca:

3.3.1.

O3HakoMuTbCs (03HakoMuTb [lonb3oBaTtenen) npu peructpaunm B Cucteme [OBO «SBI
BusHec» un wucnonb3oBaTb B pabote c Cucrtemonm [OBO «SBI BuaHec» pyKkoBOACTBO
nosib3oBaTens, pasMmeleHHoe Ha CanTe baHka.
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3.3.2. 06ecneunTtb npucoeamHeHune NMonb3oBaTtenen (BkAOYas YNOJHOMOYEHHbIX 11L) K MNpaBunam
«SBI BusHec», nyTteM npeacrtasneHus B baHk [MoaTBepxaeHusa [Monb3oBatens o
npucoeanHenuun K Mpasunam «SBI BusHec» no ¢popme BaHka>?;

3.3.3. 0O6ecneuntb HeobxoauMble OpraHM3auMOHHble M TexHW4yecknme Mepbl 6e30MacHOCTU AN
npenoTBpawWeHns HeCaHKUMOHMPOBAHHOINO AOCTyna TpeTbux /vy, B TOM 4ucne cC
NCroNb30BaHMEM  yAalleHHOro Aoctyna 4epe3 cetnm  WHTepHeT, K TexXHWYeCKuMm
(NnporpaMMHbIM, KOMMYHWKAUWOHHbBIM) pecypcaM, Mcnosib3yeMbiM ans pabotel B Cucteme
OB0 «SBI busHec»;

3.3.4. CoobwaTtb B baHk 06 M3MEHEHMW PErncTpauMoOHHbLIX WM MHbIX AaHHbIX, YKa3aHHbIX B
3asBneHuMM Ha noakndeHne Cuctembl [OBO  «SBI  Bu3Hec»??, 06 U3MEHeEHUU
naeHTUMMKALMOHHBIX AaHHbIX YNOAHOMOYEeHHbIX Ny KnvenTa (Monb3oBartenen) B nopsake,
npenycMoTpeHHoM lMpaBunamm «SBI BusHec», a Takxke npeactasnaTb B baHk, B TOM yucne
no 3anpocy baHka, HeobxoauMMmble [OKYMEHTbl, MNOATBepXAakwwme WN3MeHeHne TaKux
cBefeHuin, He mno3gHee 2 (AByx) paboumx OHeM C MOMEHTa MX yTBepxaeHus (Bblgauw,
perucrpauum) nnmbo B CpOKM, YCTaHOBJIEHHble B 3anpoce baHka;

3.3.5. HemeaneHHo yBegomnaTtb baHk 0 npekpaweHnm / KSMEHEHNN NOTHOMOUYNIA YNOMHOMOYEHHbIX
vy, (MHbiX onb3oBaTenen), NOCpeaCTBOM npenoctaBfieHMss B baHK 3asBneHuss Ha
n3MeHeHne napameTpoB obcnyxunaHmsa B Cucteme B0 «SBI BusHec», cocTtaBieHHOro no
dopme, yTBEepxaeHHOM B baHke, 1 HanpasneHHoro B baHk B nopsake, npeayCcMOTPEHHOM
Mpasunamm «SBI busHec».

3.3.6. HesamepgnutenbHo wHdopMmupoBaTb baHk O cMeHe YMNO/HOMOYeHHbIX nuy. [Mpu 3ToM
npekpawaerca Aoctyn K paboTre C 31eKTPOHHbIMM AOKyMeHTamum KnueHTa nuuy, npaso
NOANMCK KOTOPbIX NpekpaweHo KnmeHToM. [locTtyn K paboTe C 3/1eKTPOHHbIMW AOKYMEHTaMu
KnueHta B Cucteme B0 «SBI BbusHec» HOBbIX YMO/IHOMOYEHHbLIX NUL, NpeaocTaBnsieTcs
nocne npepocrtasnennsa KnmeHtom B baHk 3asBneHns Ha M3MeHeHue napameTpoB paboThbl B
Cucteme 160 «SBI BusHec» no cdopmMe, yTBepxaeHHol B BaHke>3.

3.3.7. [lpeacrtaBnsaATb OOKYMeHTbl, NoATBepXaatowme npoaieHme MnoHOMOYMIA YNOSHOMOYEHHbIX

vy KnveHTa A0 OKOHYaHMSA CpOKa MX MOSIHOMOYMIA, KOTOPbIN YCTaHOBJ/IEH AOKYMEHTaMu,

npeacraBneHHoiMM B bBaHK paHee. [1o MOMeHTa npenoctaBneHmss baHKy [OKYMEHTOB,

NOATBEPXAALWLNX HAaNIMUNE COOTBETCTBYHHOLLNX MONHOMOUMM YNOSHOMOYEHHbIX nuu KnneHTa,

He npeacTaBnaTb B BaHK 3neKTpoHHbIe AOKYMeHTbl KnneHTa, noanncaHHble TakKUMKU nvuamu.

OnnaumsaTb ycnyrm baHka B cooTBeTcTBMKU C Tapudamu (TapndHbIM N1aHoM).

He nepepaBaTb TpeTbMM nAuuam nporpamMmHoe obecnedeHne, nonydyeHHoe OT baHka,

MHpOopMaUno 0 (PYHKLUMOHUPOBAHMU M 0coBeHHOCTSAX opraHm3aumm Cuctembl B0 «SBI

BusHec».

3.3.10. Oka3sbiBaTb COAenCcTBME COTPYAHMKAM baHKa, OCyLLeCTBASIOWMM TEXHUYECKYIO MOAAEPXKKY
Cucrembl 16O «SBI busHec».

3.3.11. HezameanutenbHo coobwmTb 0 pakTax komnpometaumm Cuctemol 6O «SBI busHec» B baHk
no tenedoHaM, ykasaHHbiM Ha Calite baHka, B TOM 4uc/ie B Ciydasx obHapy>KeHUS NonbITOK
HecaHKUMOHMpoBaHHOro poctyna B Cuctemy [OBO «SBI BusHec», KomnpoMeTauuu
Kpuntorpadpunyecknx knwoudern, Kogosoro cnoBa, a Takxe yTpatbl paboTtocnocobHoCcTH
Cuctembl OBO «SBI BbusHec», B TOM 4ucne yTpaTbl paboTocnocobHOCTM KaHama CBSA3MU
Cuctembl 16O «SBI busHec» ¢ baHkoM. pun 3TOM:

3.3.11.1. B cnydae, ecnu KnuneHT He coobwnT B baHk 0 pakTe ncnonb3oBanms Cucremol B0 «SBI
busHec» 6e3 ero cornacma no tenedoHaM, ykasaHHbIM Ha CanTte baHka, BaHkK He HeceTt
OTBETCTBEHHOCTU 3a nocneacTeuns komnpomeTtauum Cuctemol B0 «SBI BusHec», a Takxe 3a
y6bITKM, NOHECeHHble KAWEeHTOM B CBSA3M C HEMPaABOMEPHbIMU AEUCTBUAMU TPETbUX NnL;

3.3.11.2. B AOMNONHEHMEe K TenedoHHOMY m3BeweHuto KnneHT obsasaH HelaMeanTenbHO, HO He
nosgHee AHSA, cneayluwero 3a gHeM nonydeHuss oT baHka yBegomMneHuss 0 COBepLUEeHHOM
onepauumn, NUCbMEHHO N3BeCcTUTb baHK 0 Takmx dakTax;

3.3.11.3. B NMUCbMEHHOM 3asBieHun 06 uncnonb3oBaHmm Cuctembl B0 «SBI BbusHec» 6e3 ero
cornacmsa KnueHT [O/MKEH W3N0XWUTb BCE WM3BECTHble €My O06CToATeNnbCTBA U MPUIOXUTb
nobble HeobxoaMMble LOKYMEHTbI, MPU UX HANU4UUK;
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53 ®opma 3.5 Anbboma dopm
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3.3.11.4. 3asBneHue KnneHta 06 ncnonbsoBaHnm Cucrtemsl b0 «KnneHT-baHk» 6e3 ero cornacus

1)

2)

MOXeT 6bITb NoAaHo:

KnnenHtom B bBaHk namyHo mbo wnm  4depea YnonaHoMmodeHHoe numuo  KnneHTta
(ynonHOMOYEHHOro NpeacTaBuTens);

NOYTOBbIM COOb6LLEHMEM C YBEAOMAEHNEM O Bpy4YeHUun. Mpun 3ToM KnneHT npuHumMaeT Ha cebs
PUCK BO3MOXXHOW yTpaTbl HarnpaBaeHHOro NOYTOBOro coobuweHns A0 AaTtbl NofyvYeHns bBaHkoM
AaHHoro coobueHus.

3.3.11.5. parton nony4veHms baHkoM 3assBnenuns 06 ncnonbldoBaHum Cuctembol b0 «SBI busHec»

3)

4)

6ypert cumtaTbCa:

npu nnyHoMm obpaweHnn KnueHTta (ero poBepeHHoro numua) B otaeneHve baHka - paTta
NPUHATUS BaHKOM Takoro 3asBneHus;

npwv HanpaB/eHNN 3a8BNE€HNS NOYTOBbLIM COObLLEHMEM — AaTa Nony4yeHuss baHKkoM, yka3aHHas
B YBEAOMJIEHUN O BPYYEHUMN.

3.4. KaumeHT uMMeET npaso:

3.4.1.

3.4.2.

3.4.3.

OcyuwecTtBnaTtb onepaunm no CyeTy, NocpencTBOM HampassieHMs B baHKk pacrnopsieHun B
BUAE D/1eKTPOHHOro AOKYMeHTa, W npeactaBnsaATs B baHK 31eKTpoHHble AOKYMEHTbl, C
ncnonb3oBaHnem Cuctembl OBO «SBI busHec» B cootBetctBuM C [lorosopom KBO
(Oorosopom 6aHKOBCKOro cyeTta), UHbIMW Jorosopammu (cornaweHusamn),
npeaycMaTpmBaloLWMMN 31EKTPOHHbIN AOKYMEHTOO60POT.

MpekpatnTb nNpaBo goctyna B Cuctemy OABO «SBI busHec» lNonb3oBaTtensa (B TOM uucne
YnNoaHOMO4YEHHOro nmua), HanpaBvmB B baHk coOTBeTCTBylOWlee 3asBfieHne (3asiBKy) B
nopsaake, npegycMotpeHHoM lMpasunamm «SBI busHec».

BpemeHHO 6nokupoBaTtbh paboty B Cucteme 60O «SBI BusHec», N03BOHMB NO TenedoHaM,
YKasaHHbIM Ha oduumanbHoM CanTe baHka, Npyv MPOXOXAEHWM YCMNEWwHOW npoueaypbl
ayTeHTMdmKaumm ¢ ncnonb3osaHmem Kogosoro crnosa.

4. Mpoume ycnosus
4.1. BaHK He HeceT OTBETCTBEHHOCTMU 3a:

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

ywepb, NpUUYMHEHHbIN B pe3ynbTaTe HEeCBOEBPEMEHHOro coobleHns KaneHToMm o ciaydasx
KomnpomeTtaumnm Koga noareepxanenus (SMS-koga) YnonHoMoueHHbIX nuu (Monb3oBartens),
Koposoro cnoea KnneHta/Kogosoro cnosa Monb3oBartens;

TEXHMYECKoe CcocTosiHMe obopyaoBaHmsa KnaneHTa, BO3MOXHble MOMexu B TenedOHHbIX
JIMHUAX CBS3U, MOBPEXAEHUS TUHUIM CBSA3MN, HEBO3MOXHOCTb MCMonib3oBaHmsa Cuctembl 460
«SBI bu3Hec» M3-3a HenpaBWIbBHOIMO MCMNOJSIb30BaHWS MpPOrpaMMHOro obopyaoBaHua wWan
HacTpoeK KOMMnbioTepa W KoMMbikoTepHor cetn KnueHTa, a Takxke 3a BO3aeNlcTBue
KOMMbIOTEPHbIX BUPYCOB Ha KOMMNbloTepHoe obopyanoBaHne KnmeHTa;

ywepb, noHeceHHbIn KnueHTOM  BCieacTBMe  AeATeNbHOCTM  BpepoHocHoro MO
(KOMMbIOTEPHbIX BUPYCOB, MPOrpaMM TPOSIHCKMX KOHEN U Apyrux);

HeMCrnosiHeHMe 3/eKTPOHHOro AoKyMeHTa KnueHTa, MCNOoJSIHEHWE KOTOporo npueesno 6bl K
HapyLweHunio TpeboBaHU AencTBYOWEro 3aKkoHoaaTenbcTBa PP, HopMaTMBHbLIX akTOB baHka
Poccun, a TakxKe B UHbIX Cny4dasiX, NnpeayCcMOTPEHHbIX 3aKOHOAATeNbCTBOM PD;

NCMONTHEHWE 31EKTPOHHbIX OKYMEHTOB, NoAnucaHHbIX 3l YNoAHOMOYEHHOro nmua KnuenTa,
ecnn KnueHT cBOoeBpeMeHHO He yBeAOMWUT BbaHK O npekpalleHun AenCTBUSA MOJHOMOYUMN
yKasaHHoro nmua;

nocneacTBms UCNOAHEHUS 3MEKTPOHHbIX AOKYMEHTOB, MOAMNMCaHHbIX HEYNOJHOMOYEHHbIMU
avuamm, B Tex CcnyyasaX, Korda C MCNonb3OBaHWMEM MpeayCcMOTpPeHHbIX BaHKOBCKMMMU
npasunamu, MNpasunammn «SBI BusHec» n jorosopoM Cuctemol 160 «SBI BusHec» npoueayp
BaHk He Mor ycTaHoBuUTb  akTa nognucaHus SNEKTPOHHLIX  AOKYMEHTOB
HEYNO/HOMOYEHHbIMW NNLAMN.

4.2. B cnyvyae BO3HWKHOBEHMS CMoOpoB nMpu ucrnonbsosaHmn Cuctembl B0 «SBI BusHec» CTOpPOHbI
CO34al0T KOMUCCUIO A1 paCCMOTPEHMSA CMOPHbIX BOMPOCOB C YYETOM CNeayoLwero:

4.2.1.

4.2.2.

AN paccMoTpeHus npeTeH3un KnneHT npeacTaBnsetT baHKy 3asBneHve, coaepxallee
CYLLECTBO NPETEH3UM C YKA3aHMEM Ha AOKYMEeHT ¢ 3l1, Ha OCHOBaHUM KOTOporo baHkoM 6bina
BbIMOJIHEHA ornepauns no cyety KnueuTa;

BaHk 06£3aH B MNATMAHEBHbIA CPOK C MOMEHTa MOSyYeHuUs 3asBneHus KnuveHTa
chopMMpOBaTbL pPaspeLINTENIbHY0 KOMUCCUIO A1 pAacCMOTpeHMs 3asBreHus KnveHTta. B
COCTaB KOMMCCUM BKOYAOTCA npeacrasmuteny KnveHTta n baHka.
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4.2.3.

4.2.4,

4.2.5.

paspelnTesibHas KOMUCCUA B TeYeHUe CpoKa, He rpesblarowero 5 (I'IﬂTb) pa60‘-IMX aHen
MpPOBOAUT paccMoTpeHue 3aaBneHna KnmeHTta;
paCCMOTpEHNE 3aaBNEHNA BK/IIOYAET B cebs cneagywwme srtanbl.

1)
2)

3)

4)
5)

npoBeaeHne TEXHNYECKOM 3KCNepTM3bl 31EKTPOHHOIO A4OKYMeHTa, 3aBepeHHoro JI1;
npoBeAeHne TEXHNYECKOM akcnepTu3bl Ol 1 ycTaHOBNEHME ee NPUHAAeXHOCTM KnneHTy
(YnonHoMoO4YeHHOMY Nnuy);

npoBeaeHne TEeXHUYECKOM 3KCNepTu3bl KoppekTHOCTM 3 KnueHTa B 3/1€KTPOHHOM
OOKYMEHTE;

onpeaeneHne NpuYmMHbl TEXHUYECKOro c6os;

Ha OCHOBAHWM AaHHbIX TEXHNYECKOM 3KCNepTM3bl pa3pelunTesibHas KOMUCCUA cocTaBnseT
akKT.

BaHK HeceT OTBETCTBEHHOCTb Nepes KnneHTOM B cnyyae, Korga nMmesio Mecto xoTs 6bl ogHa
U3 cnepyowmx CuTyaumn:

1)

2)

BaHk He NpeabsBNSET 3/1eKTPOHHOIro AOKYMEHTa, nepeaaHHoro KiMeHToM, Ha OCHOBaHUM
KoToporo BaHk BbINMO/HUA onepauunto no cyety KnuneHra;

AN KnueHTa B 3/IEKTPOHHOM [IOKYMEHTE, Ha OCHOBaHMM KoToporo bBbaHkoMm 6bina
BbINOJZIHEHA onepauns no cyeTy KnveHTa, okasanacb HEKOPPEKTHOMN.
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MpunoxeHne N2 4

YcnoBus Bblaauu U 06CNy)>XMBaHUA KOPNOPaTUBHbIX 6aHKOBCKUX KapT IOpUANYECKUX
vy, MHAMBUMAYaJNbHbIX NpearnpuHUMaTene n ¢pnsnyeckux nul, 3aHMMaKLWUNXCS
YyacTHoOW npakTukou, B 3c-bu-Aih bank 000

1. O6wme nonoXxeHus

1.1.

1.2.

HacToawme «Ycnosus Bblaaum 1 06CAyXXMBaHUsA KOpNopaTUBHbIX HAHKOBCKNX KapT IOpUANYECcKuXx
vy,  wWHAMBMAYasbHbIX nNpeanpuHuMatenen u  GU3MYECKUX UL, 3aHMMalOWNMXCA B
YCT@QHOBJIEHHOM MOpsiAKe 4YacCTHOW npakTukoh, B 3c-bu-An baHk OOO» (panee - Ycnosus
KopnopaTtmneHoi kapTbl, YcnoBusa KK) onpeaenstoT nopsaaok npenocTaBsieHUs U MCNOSb30BaHUS
KopnopaTuBHbIX KapT KnueHTamu, 3akawouuBwunMM ¢ bBaHkom [dorosop KBO, Bkaouyas
npoesegeHue onepaunin no KaptoyHomy cuety KnmeHta, ¢ mcnonb3oBaHmeM KopnopaTuMBHOM
KapTbl, @ TakXe perynmpyrT OTHOLUEHMUS, BO3HMKAKOLWME B CBA3U C 3TUM Mexay KnmeHToM u
BaHkoM.

B pamkax Hactoswmx Ycnosuii KopnopaTWBHOM KapTbl NMPUMEHSAIOTCA Cheayllme TePMUHbI U
onpepeneHus:

ABTOpM3auma — paspelleHne, npepocrasnsemoe baHkoM anda coseplieHns JepxaTtenem KapTol
onepauun c mcnonb3oBaHveM KapTbl M nopoxaatouwee obsa3atenbCcTBo baHka NO MCNOSHEHUIO
OOKYMEHTOB, COCTaB/IEHHbIX C ucnosib3oBaHmeMm KapTbl (ee peKBU3NTOB).

BaHKOMaT - 3/1eKTPOHHbIA MPOrpaMMHO-TEXHUYECKUA KOMMJIEeKC, MpeAHAa3HAYeHHbIn Ans
aBTOMaTU3NPOBAHHOM BblAa4YM HATMYHbIX AEHEXHbIX CPEeACTB C Ucnonb3oBaHmeM KopnopaTnBHbIX
KapT, OCYLLEeCTB/IEHMS WHbIX Onepauuii C Mcnosib3oBaHMeM KopnopaTMBHbLIX KapT, a TaKXe,
COCTaBJ/IeHMS AJOKYMEHTOB, NOATBEPXAALWMX COOTBETCTBYOLWNE onepaunn.

AepxxaTtenb KapTtbl — N11uo, HageneHHoe KAMeHTOM NOSTHOMOUYNSMU pacnopsiXXeHUS AEHEXHbIMU
cpeactBaMm Ha KapTOYHOM cuyeTe, NMyTeM COBepLlIeHUs Ha ycnoBuax [orosBopa M HacToOAWMX
Ycnosuii Onepaunn c mcnosnb3oBaHmeM KoprnopaTuMBHbIX KapT, OTpaxaeMbiXx no KapTouyHomy
cyeTy KnmeHTta, KOTOpOMYy BaHKOM Ha OCHOBaHWKM COOTBETCTBYOLLErO 3asaB/ieHna KnvMeHTa nsgaHa
W nepegaHa B nonb3oBaHue KapTa;

e nonHoMmouma OepxaTtens KapTbl Ha pacnopsXXeHUs AeHEeXHbIMU cpeacTBaMmn Ha KapToO4HOM
cyeTe onpenensarTcs B 3asiB/ieHMM Ha BbiNycK KopnopaTuMBHOM KapTbl, 0pOpMSIEHHOM MO
dopme BaHka** (panee no TekcTy - 3asABMEeHME Ha BbIMYCK KapTbl)/3asABNeHUN Ha
nepesbinyck KoprnopaTMBHON KapTkl, odopMneHHoro no dopMe bBbaHka>® (panee -
3asBneHne Ha nepesbinyck);

e (damunmsa m uma [epxaTtens KapTbl yKasbiBaeTCs Ha NuMuUeBOM CTopoHe KopropaTuBHOWN
KapTbl, o6pa3eu noanucu Jepxatensa KapTel npocTaBnsieTcs Ha 060poTHON cTopoHe KapThbl.

Aorosop KopnopatuBHoit kaptbl ([Qorosop KK) - B coBokynHOCTM cocTaBnsawT: Obwmne
ycnosusi, Ycnoeusa KopnopaTuBHOW KapTbl, Tapudbl baHka M COOTBETCTBYHOLUME 3asAB/IEHUS
KnueHTa.

Kapta - KopnopatueHasa KapTa, npeaHa3HayeHHas ons cosepuweHna KnmeHtamum (Jepxatensamm
KapTtbl) Onepauuii ¢ ucnosb3oBaHmeM KopnopaTmMBHbIX KapT, OTpaXkaembix No KapToyHOMY cyeTy.
KapTta uspaetca baHkoM Ha nMsa cooTBeTcTBYyoWwero epxatens K KapTodHoMmy cueTy KnuveHTa
Ha OCHOBaHWW 3aasneHUs KnumeHTa B nopsake u Ha ycnosuax [orosopa KK, nepenaBaemMas
BaHkoM B nonb3oBaHue TakoMmy [epxaTtento KapTbl ANS OCYWeCTBAEHWS B MNOpsiAKe W Ha
ycnosusax [orosopa KK onepauunin c ee ncnosib3oBaHmeM.

Komnpomertaumsa - Hanmume y Knuenta (Lepxartensa Kaptel) n / wnn baHka OCHOBaHWI
nonaratb, 4YTO TPeTbMM NMUOM rMofayyeHa wuHdbopMauma o pekBumamTax KapTbl B uensax ee
HE3aKOHHOro MCNO/b30BaHUA.

KapTouHbIi cueT - oTAeNbHbIA 6AHKOBCKUIA cYeT (pacyeTHbIN CUYET), OTKpbiBaeMblih KNnMeHTy Ha
ycnosusax [orosopa KoprnopaTMBHOM KapTbl Ans ocywectBieHmss KnneHtom Onepaunii C
ncrnonb3oBaHmeM KoprnopaTuUBHbIX KapT.

54 bopma 3.10 Anb6omMa dopm
55 ¢opma 3.11 Anb6oma dopm
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Onepaumm c ucnosnb3oBaHueMm KopnopatuBHbIX KapT - oOfnepaunu, oOcCyLlecTBisieMble
KnunenTtom (Odepxatenem KapTbl) ¢ ncnonb3oBaHnem KoprnopaTmMBHbIX KapT, pacyeTbl N0 KOTOPbIM
oTpaxatTcas o KapTtoyHoMmy cueTy KnmeHnTa. [lepeyeHb paspeweHHbix Onepauui C
ncnonb3oBaHneM KoprnopaTuBHbIX KapT onpeesieH HacTtoswuMmm YcnosussMu KopnopaTuBHOM
KapTbl C y4eTOM TpeboBaHM 1 OFPaHNYEHU, YCTAHOBJIEHHbIX AEACTBYOLWMM 3aKOHOAATENIbCTBOM
P® n HopMmaTMBHbLIMKM akTamn baHka Poccuu;
MBH - NyHKT BblAAa4YM HANIMYHbIX AEHEXHbIX CPeAcCTB;
MnaTtexxHas cucrteMa - MexayHapoaHas accoumaumsa 6aHKOB M UHbIX KPeAUTHbIX OpraHm3aunii,
B TOoM u4wucne: MasterCard Worldwide, ocywecTtensitowas pa3paboTky, peanmsaumio u
(dYHKUMOHMPOBaAHNE KapTOYHbIX MpOrpamMm, MpoAYKTOB W YCAyr, yCTaHaB/uMBalowue eaunHble
npaswuia pacyeToB Mexay y4YacTHMKaMu MnaTexXHOM CUCTEMBI.
Mnate>xHbI AMMUT - npeaesibHas CyMMa [EHEXHbIX CpeAcTB, AOCTYNHasi KOHKPETHOMY
JepxaTento KapTel B MOMEHT npoBeaeHns ABTopusaumu, B npeaenax kotopon epxatenb KapThbl
UMeeT npaBO OCYLWeCTBAATb onepaumMu C ucnonb3oBaHuveMm KapTbl. [naTtexHblnl AMMKUT
dopmMumpyetca baHkom (B MpoueccnHroBoM LieHTpe) Ans kaxaon KapTbl, M3gaHHOM K KapToyHOMY
cyeTy, B npegenax PacxoaHOro sMMuTa, C YYETOM OrpaHMYeHWn, yCTaHOBNEHHbIX Tapudamm
BaHka Ansa onpeaeneHHbIX BUAOB Onepaumii, a Takxe, C YY4eTOM COOTBETCTBYHOLLMX MUCbMEHHbIX
pacnopsixeHunin KnueHTa, npepocTaBneHHbiX B baHK B nopsake, onpeaesieHHOM HacTOAWMMU
Ycnosmamm KoprnopaTUBHOW KapTbl;
no mepe coBepweHna [epxatenem KapTbel onepauuit C¢ ucnosb3oBaHmeMm KapTbl, pa3mep
MnaTtexHoro NMMmMTa yMmeHbllaeTcsa (yBenMunBaeTcsl) Ha CyMMy 3ape3epBMPOBaHHbIX CPeACTB Mo
onepauusm, coeeplleHHbIM [depxaTteneM KapTbl ¢ ucnonb3osaHnem KapTsbl;
CyMMa BCeX AeNCTBYOWMX MnaTexHbiX TMMUTOB, YCTAHOBJIEHHbIX K Kaxxaolh KapTe, usgaHHoOM K
KapTo4yHoMy cuyeTy KnuveHTa, He AO/KHA NpeBblwaTb BeIMYNHY PacxoaHoro nnmura.
MH-koa — nepcoHanbHbIN NAEHTUDMKALMOHHBIN HOMEpP (CEKPETHLIN KOA), N3BECTHbLIA TONIbKO
OepxaTtento KapTbl, SBAAOWMACSA aHanorom cobcTtBeHHOpy4HOM noanucum [epxaTtensa KapThbl,
npegHasHadeHHbI Ana unaeHtTudukaunm [epxatens KapTbl nNpu coBeplleHMM onepauuin ¢
ncnonb3oBaHnem KapThbl;
PacxoaHblii IMMUT — CyMMapHblil JIMMUT AEHEXHbIX CPeACTB, B npeaenax Kotoporo baHk
ocywecTtenseT AsTopusauunto scex KapT, usgaHHbix K KapTouHoMmy cuyeTy KnuneHTa;

e yCTaHaBnmnBaeTcs baHKOM B pa3sMepe ocTaTka AeHeXHbIX cpeacTB Ha KapToyHOM cueTe;

e MO Mepe coBepleHns Onepaunii ¢ ncnosb3oBaHneM KopnopaTuBHbIX KapT, M34aHHbIX K

KapTo4yHOMY cueTy, yMeHbLlaeTCsa Ha CyMMYy onepauui, coBeplleHHbIX [epxaTensMmm, HO
He cnncaHHbIX ¢ KapToO4yHOro cyeta Ha MOMEHT yCTaHOBNEeHNa PacxoaHoro nMMmTa;

e yBeNM4YMBaAETCH Mo Mepe nononHeHns KapTo4yHoro cyera;
PeecTp onepaumin — fOKYMeHT (COBOKYMHOCTb AOKYMEHTOB) B 3JIEKTPOHHOM BUAE U / UM Ha
6yMaxHOM HocuTene, coaepXxawun uHdbDopMaunto 06 Onepaumsax C  UCMNONb30BaHMEM
KoprnopaTmBHbIX KapT, OCYLUECTB/IEHHbIX 3a oOnpeAeneHHbin nepuos BpeMeHu KnaneHToMm
(OepxaTtenem KapTbl), npeacrtasnsieMbiti baHky [naTexHOW CUCTEMON, WMHOW OpraHum3aumen,
ocyuwecTtBasiiowen cbop, o06paboTky M nepegady wmHdboOpMaumm no ykasaHHbIM Onepauusm,
KOTOpbIA ABASETCA OCHOBaHWeM Ans npoBeaeHuss BaHKOM pacyeToB C OTpaXKeHWeM CyMM
yKka3saHHbIx Onepaunin no KaptoyHoMmy cueTy KnuveHTa;
Yrpata Kaprtbl - yTeps, xuueHue (Kpaxa), noBpexapeHue wunm usbatne KapTbl, a Takxe
nosly4yeHme uHdpopMaumMm o HOMepe, CpoKe AENCTBUS M KOAMPOBKE MArHMTHOM MOSIOChbI U/nUnuv
MuKponpoueccopa (4mna) KapTbl TpeTbUMM ANLAMU B LLeNSX HE3aKOHHOI0 NCNOb30BaHUS;
ONIeKTPOHHbINA XXYpPHan - [OOKYMeHT (COBOKYMHOCTb AOKYMEHTOB) B 3/IEKTPOHHOM BUAE,
ccpopMmnpoBaHHbIi BaHKOM 3a onpefeneHHbIn Nepmos BpeEMeHU, cogepxawmm nHdopmaumio 06
Onepaumnsax c ucnosibzoBaHmeM KopnopaTuBHbIX KapT, ocylwecTBneHHbiX KnmeHTom ([depxatenem
KapTbl) mocpeacTBOM DNEKTPOHHbIX YCTPOMCTB baHka, KOTOpbIM SIBASETCS OCHOBaHWEM Ans
npoeeaeHnss bBaHKOM pacyeToB C OTpPaXXeHUeM CYMM yKasaHHbIX onepaunii no KapTouHoMy cyeTy
KnueHTa;
ONeKTpOHHble YycTpoucTBa - baHkomaT, 3/1eKTpoHHbI TepMuHan (POS-TepMuHan),
NOCPeACTBOM KOTOpbIX coBepliatTca Onepaummn € ucnosb3oBaHmeM KoprnopaTuMBHbIX KapT.

1.2.1. TepMMHbI, 3HAYEHNE KOTOPLIX HE onpeaeneHo B NyHkTe 1.2. Ycnosunin KopnopaTMBHOM KapThl,
MMeKT 3HadeHue, YycTaHoBseHHoe O6wuMn ycnoBussMnu. TepMWUHbI, CReunanbHO He
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onpeaeneHHole O6bwnMm  ycrnoBusiMKM,  BKkAoYass  YcrnoBus  KoprnopaTMBHOWM — KapThl,
MCNONb3YIOTCA B 3HAYEHMUSAX, YCTAaHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccuimckon depepaunu.
1.3. [oroeBop KopnopaTMBHOM KapTbl 3aK/jl4yaeTcsa B COOTBETCTBMM C O6wmMu  yCrioBusaAMM,
YcnosusiMn KoprnopaTMBHOM KapTbl, NyTeM akuenta baHkom odepTbl KnneHTa, coaepxaliencs
B 3asB/IEHNN Ha OTKpPbITUE cueTa, odbopMaeHHOM KnmueHToM no dopMe BaHka®® n 3asaBneHnun Ha
BbiNyck KoprnopaTMBHOW KapThl®’. AKLENT 3aKo4yaeTca B Bbinycke BaHkoM KoprnopaTuBHbIX
kapT KnueHTy ([epxaTensam KapTbl) U OTKPbITMKM KapTOUYHOro cyeTa Ha YC/10BMSAX U B NoOpsiake,
onpeaeneHHbIX HacToAWwmMMmM Ycnosmamm KopnopaTMBHOM KapThl.
1.4. lMpeametom [loroBopa KoprnopaTuBHOW KapTbl ABASAETCS:
e OTKpbITME KNMeHTy B Nopsiaike U Ha yCrioBUAX 3akntodeHHoro JJorosopa KoprnopaTMBHOW KapTbl
KapTouHoro cyet B pybnsix PO u ero ganbHenwee o6CnyxxmBaHme;
e BbINyCK K KapToyHOMYy cuyeTy HeobxoamMMoro KnmeHTy konmyectBa KopnopaTuBHbIX KapT U
npegocrtaBneHne Mx B nosab3oBaHue KnneHty (Jepxatensm KapT);
e OcyllecTBneHne obcnyxmeaHne KopnopaTuBHbIX KapT KnneHTa B nopsiake M Ha yCnoBUSX
[orosopa KopnopatneHoW KapThbl
1.5. Hactoswmm KnueHT noatBepxaaeT baHky Hanuuue y [epxaTenen KapT B TeudeHue cpoka
pencrteua [lorosopa KoprnopaTnBHOM KapTbl MOJTHOMOUYMIM Ha pacnopsixeHune KapToYyHbIM CHETOM
C wucnonb3oBaHueM KapTbl, Ha nMosy4YeHue MUHGOPMaUMK onepaumsax, COBEPLUEHHbIX Mo
KapToyHoOMy cueTy C ucnosnb3oBaHune KapTbl [epxaTensa B COOTBETCTBUM C YCNOBUSAMMU
KopnopaTuBHOM KapThl.

1.5.1. baHK He HeceT OTBETCTBEHHOCTM 3a YybbITkM, BO3HMKWKNE Yy KnuneHTa, BCneacrTeme
HEeCBOEBpPEMEHHOro yBegomsieHnsa baHka o0 npekpaweHun nonHomoumn [Ldepxatens KapThbl
KnneHtomMm nyTem HanpasJieHns B BaHk COOTBETCTBYIOLLErO 3aaBneHuns o]
NpUOCTaHOBNEHUM/NPEKpaLLEHNN (6noknpoBke) Aencreuns KapTbl B nopsiake,
npeaycMoTpeHHOM YcnoBusimm KopnopaTMBHOM KapThl.

2. Oco6eHHOCTM OTKpbiTUA KapTtouHoro cueta. Pexxmm KaprtouHoro cuerta. BepeHue
KapTouyHoro cuera

2.1. [Ons oTpaxeHus onepaunii, NpoBOAMMbIX C ncnosb3oBaHuem Kaptbl, baHk oTkpbiBaeT Knnenty
KapTouyHbihi cueT B pybnax PO wu ocywectBnser ero obcnyxuBaHune B nopsake,
npeaycMOTPEHHOM  «YCMOBUSMWU  OTKPbITUS, BeAeHMs U  3aKkpbiTua 6aHKOBCKMX CYETOB
OPUANYECKUX NNL, UHANBUAYANbHBIX NpeanpuHMMaTene n Gusndyecknx L, 3aHMMaroLLnXCcs
B YCTQHOB/IEHHOM NOpsSAKe YaCTHOW npakTuMkon, B Dc-bu-Ain bank O00» (MpunoxeHue N2 1 K
O6bwum ycnoBmsaM), C Y4YETOM OCOBEHHOCTEN, OTPaXeHHbIX B HaACToAWMX YCI0BUSX
KoprnopaTnBHOW KapTbl, HA OCHOBaHWW 3asiB/IEHUS Ha OTKPbITME cyeTa>?;

2.1.1. KapTouHblii cyeT oTKpbiBaeTcs KnneHTam npu yCcnoBMmn Haamumns 3akardeHHoro jorosopa KbO
M Hannuus gencreytowero Cueta (pacyeTHoro cyeta B pybnsix PO), OTKpbITOro B COOTBETCTBMU
c O6wmmun ycnosmsamu KbO;

2.1.2. baHk BrnpaBe oTKasaTb KIMeHTy B OTKpbITUM KapTOYHOro cyeTa B cnydyasax, NnpeayCcMoTpeHHbIX
AENCTBYIOWNM 3aKkoHoAaTeNnbCcTBOM PO n 6aHKOBCKMMM MpaBwuiaMn, a Takxe B Ciy4dae
HapyweHuns ycnosuii lorosopa KBO.

2.2. KapTouyHbIn cyeT npegHas’HayeH WCKIIYUTENbHO ANs MPOBEAEHMS pacyeToB, CBSA3AHHbIX C
ocywecTtsieHneMm Knuentom (Oepxatenamm Kapt) Onepaunmn C  WCMOSb30BaHMEM
KopnopaTuBHbIX KapT, Npu 3TOM:

2.2.1. baHK NpoM3BOAUT 3a4UC/IEHNE LEHEXHbIX CPEeACTB, MOCTynawwmx Ha KapTouHbIA c4yeT, u
OCYLLEeCTBASET CNUcaHme AeHexXHbIX cpeacTs ¢ KapToyHoro cyeta B nopsiake, yCTaHOBAEHHOM
[JorosopoM KopnopaTuBHoW KapThbl;

2.2.2. KnneHT coBepwaeTr Onepaumm C wuncnonb3oBaHmeM KopnopaTuBHbIX KapT B nNopsake,
yCTaHOB/fIEHHOM [loroBopoM KoOpnopaTMBHOM KapTbl, OnjadnBaeT YCAyru, okKa3sblBaemble
baHkOM, B TOM uucne cBsi3aHHble C 0b6cnyxmBaHnmem KopnopaTuBHbIX KapT, COBepLIEHUEM
Onepauuni ¢ ncnonb3oBaHmeMm KopnopaTuMBHbIX KapT, @ TaKXe pacxobl, MNOHeCeHHble baHKOM
B Xoae wucnonHeHusa [orosopa KK, B pa3mepax, nopsgke W CpPOKW, MNpefyCcMOTpeHHble
Tapudamu (aanee no TekCcTy — baHKOBCKME KOMUCCUN).

56 hopma 2.3 Anbboma dopm
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2.3. Pexum KapTo4Horo cyera:

2.3.1. no KapToyHoMy cueTy oTpaxatTcsa: Onepaunmm C mcnonb3oBaHWeM KopnopaTuMBHbIX KapT,
ocyulecteneHHble KnuneHTtom ([depxatenem KapTbl), WHble onepauun, npenycMoTpeHHble
Hdorosopom KK, B TOM uucne, cBs3aHHble C nonosHeHnem KapTO4yHOro cyeta M onnaTtomn
BaHKOBCKMX KOMUCCUI;

2.3.2. He gonyckaeTcs nposBeaeHne no KapToyHOMYy cyeTy pacxoAHbiX Oonepauunin, oCyLecTBAsSIEMbIX
KnneHToM 6e3 ncnonb3oBaHms KopnopaTuBHbIX KapT, 3@ UCK/IIOYEHMEM CyYaeB:

2.3.2.1. Heo6x0AMMOCTM yMEHbLIEHUS OCTaTKa AE€HEXHbIX cpeacTtB Ha KapTtouHoM cyete. Onepauus

Nno nepeBoAy cpeAcTB Ans KAneHTOoB, HaxoAasdwmxca Ha ob6CayxXuBaHMM B COOTBETCTBUM C
O6bwmmm ycnosusmn KBO, ocywecTBnserca nyTeM nepeymcieHns LeHEeXHbIX CPeacTB C
KapToyHOro cuyeta Ha pacyeTHbii cyeT KnueHTa, OTKpbITbIM B baHke, npu ycnosum
cornacoBaHus AaHHOM onepauun ¢ baHkoM;

2. pacTopXeHusa HacTosauwero [loroBopa u 3akpblTnusa KapTo4yHOro cyeTa;

3. BO3BpaTa [AEHEeXHbIX CpeacTB, paHee OoWWOOYHO MepeyucsieHHbIX TPEeTbMM JINLOM Ha
KapTouHbili cueT KnmeHTa, Nnpu yCioBUM COrnacoBaHus gaHHOW onepaunun ¢ baHkowMm;

2.3.3. nononHeHme KapTo4yHOro cyerta ocyuwecrsnsierca KIAneHToM UCKAYNTENbHO B 6e3HasIMYHOM

rnopsake, nyTeM nepedymncneHns eHexHbIX CpeicTB C pacyeTHOro cyeta KnuveHTta, OTKpbITOro
B BbaHke n1Mb0 B MHbIX KpeaAUTHbIX OpraHn3aumsax, Npm 3ToM:
2.3.3.1. none «HasHauyeHMe nnatexa» pacyeTHOro AOKYMeHTa Ha nonosiHeHme KapToyHoro cuyeta
OOJ/IKHO coaepxaTb cneayrwyo nHdopmaumio: «MNononHeHne KaptoyHoro cyeta. HAC He
obnaraercs».

2.3.3.2. 3a4uncneHme AeHexHbiX cpeacTtB Ha KapTouyHbin cyeT npou3BoamTca BaHKOM He no3gHee

pabouero gHs, cneaytowero 3a AHeM NOCTYMN/IEHUS AEHEXHbIX CpeacTB B baHk, npn ycnosum
nonydyeHms baHKOM B yKa3aHHbIN CPOK O0OPMJSIEHHbIX Haasexalmm ob6pasoM AOKYMEHTOB,
M3 KOTOPbIX OHO3HAYHO C/iefyeT, UTo nosiyyatesieM CpeacTs asngerca KnmeHT, n cpeactea
OO/MKHbI 6bITb 3@a4MCieHbl Ha KapTouHbIn cyeT;

3.3. nononHeHne KapTo4yHOro cyeTta TpeTbMMU INLAMU HE A0MNYCKAEeTCs;

4. KnueHT ocyuwecTtenseT no KaptouyHoMmy cuety Onepauuun c ncnosib3oBaHmeM KopnopaTuUBHbIX
KapT B Npeaenax PacxogHoro nnMuTa, Npu yCnoBUM OTCYTCTBMS OrpaHmMdeHmnii no KaptoyHomy
cyeTy, YCTaHOB/IEHHbIX AEACTBYIOWMM 3aKOHOAaTENbCTBOM PO;

2.3.4.1. B cny4yae ecnu npu OTpa)eHuu coBeplieHHbiXx KnneHtom Onepauuii C MCNOJSIb30BaHUEM

KopnopaTueHbIX KapT no KapToyHOMy cueTy, cnmcaHums BaHKOM [eHEeXHbIX CpeacTB B
onnaty bBaHKOBCKMX KOMMUCCWUI, CBSAI3aHHbIX C ocywecTteBneHnem Onepaumin  C
ncrionb3osaHmeMm KoprnopaTuMBHbLIX KapT, BO3HMKAET nepepacxol CpencTB CBepX OcTaTKa
OEHEeXHbIX cpeacTB Ha KapToyHoM cuyeTe (panee no TeKCTy — 3aAO0s/KeHHOCTb), nmbo no
KapTo4yHOMYy cueTy YyCTaHOBJIeHbl OrpaHWYeHusi, MNpeayCMOTpPEeHHblE AeNCTBYHOLWNM
3aKkoHoAaTenbCTBOM P®, baHK Bnpase NPMOCTaHOBUTbL AeACTBME BCeX KOpnopaTUBHbIX KapT
KnuneHTa, opopMieHHbIX K KapTO4YHOMY CYyeTy;

2.3.4.2. nopsanok yseaoMneHnsa KnmeHTta o BO3HUKHOBEHUM 3a40/1KEHHOCTU 1 noraweHns KnmeHTom

3ano/mKeHHOCTM nepes BaHKOM M3noXeHbl B pa3aene 9 HacToawmx Ycnosuin KK,
2.3.5. 6e3 pacnopsxxeHns KnumeHTa cnucaHuMe [EeHEeXHbIX cpeacts C¢ KapToyHoOro cyeta He
AOMYyCKaeTCs, 3a UCKITIOYEHNEM CMNCaHUSA OEeHEXHbIX CPeACTB M0 peleHuio cyaa, a Takxe B
cnyyaax, npeaycCMOTPEHHbIX AENCTBYKOLWMM 3akoHogatenbctBom P®, [dorosopom KBO
(OoroBopoMm 6aHkoBckoro cyerta) u lorosopom KK;
2.4. BegeHue KapTo4yHoro cyera:
2.4.1. ocHoBaHMeM pans oTpaxeHua baHkom no KaptodHoMmy cuety KnmeHta Onepaunii C
ncrnonb3oBaHmeM KopnopaTMBHbIX KapT, ocylecTtBieHHbix KnneHtom (Lepxatensmmn Kapr),
ABNSAOTCA PeecTpbl onepaumii M DNeKTPOHHble >KypHasbl, npu3HaBaeMble CTOpPOHaMMu
COOTBETCTBYIOLWMM pacnopsixxeHneMm KnueHTa Ha OCyLWeCTBNIEHME pacxOoAHbiX onepauuin no
KapTtouHoMy cueTy (manee no TeKCTy Hacroswmx Ycnosun KopnopaTuBHOM KapTbl -
[JokyMmeHTbl Nno Onepaunsam KnneHrta), npu 3TOM:
2.4.1.1. cymmbl [lokymeHTOB nNo OnepaumaMm KnuneHTa oTpaxatTca no KapToyHoMy cuyeTy B BaskoTe
KapTouHoro cueta;

2.4.1.2. B cnyyae ecnu cyMMbl Takmx [JokyMmeHTOB no Onepauusam KruneHTa BblpaxeHbl B BankoTe,
OT/INYHOM OT BantoTbl KapToyHOro cyerta, BaHKOM OCyLLECTBAAETCSA KOHBEpTauusa no Kypcy
baHka;

2.4.1.3. cnucaHue [AeHexHblX cpeactB ¢ KapToyHoro cyeta Ha OCHOBaHUM [JOKYMEHTOB MO

Onepaunsm KnueHTta npoBoamntcs baHKOM He no3aHee nepBoro paboyero gHs, cneayrowero

2.3.2.
2.3.2.

2.3.
2.3.
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2.4.2

2.4.2

2.4.3.

2.4.4.

2.4.5.

3.
3.1.

3.1.1

3.1.2.

3.1.3.

3.2.

3.2.1

3.2.2

3.3.

3.3.2.

3.3.3.

4.
4.1.
4.1.1

3a gHeM nonydeHus baHKoM ykasaHHbIX JJokyMeHTOB No OnepaunsaMm KnuneHTa;

. cnucaHue aeHexHbIX cpeacts ¢ KapTouHoro cyeta KnueHTta B onnaty baHKoBCKMX KOMMCCMI\/’I,

CBSI3aHHbIX C coBepweHneM Onepaunmii ¢ wucnonb3oBaHmeMm KoprnopaTuBHbIX KapT,
npounssoanTcst baHkoM 6e3 fONONMHUTENbHOIO pacnopsixeHnst KnmeHTa Ha yCnoBusX 3apaHee
AAHHOro akuenTta B nopsigke, nmpeaycMoTpeHHoM M. 2.19. Ycnosui cyeta (Mpunoxernmne N2 1
K O6wmM ycnoBusm);

.1. patoii onnatbl KnneHToM BaHKOBCKMX KOMMCCVIVI, CBA3aHHbIX C COBEPLUEHUNEM OﬂepaLlMVI C

ncnonb3oBaHneM KopnopaTuBHbIX KapT, MNpeayCMOTPEHHbIX AencTeyrowmmu Tapudamu,
CUMTaeTca AaTta CNUCaHUsa AeHeXHbIX cpeAcTB ¢ KapToyHoro cyeta (MHbIX 6aHKOBCKMX
(pacueTHbIX) cyeToB) KnueHTa;
NpU HaNMUYUM OrpaHUYeHnn n/Mnmn HeaoCTaToOMHOCTM CpeacTB Ha KapToyHOM cyeTe cnucaHue
OEHEeXHbIX CcpeacTB B oniaty cyMMm [okymeHToB no Onepaumam KnueHta, BaHKOBCKMUX
KOMUCCUIA, CBA3a@HHbIX C coBeplleHneM Onepaunii ¢ ncnonb3oBaHnem KopnopaTMBHbIX KapT,
ocywecTesnasieTca ¢ 6aHKoBCKMX (pacydeTHbix) cdeToB KnneHnTta B pybnsax P® n nHocTtpaHHOM
BaNoTe, OTKPbITbIX B baHKe, nNpu 3TOM CNMCaHME JAEHEeXHbIX CpeAcCTB C  pacyeTHbIX
(6aHkoBCKkMX) c4yeToB KnmeHTa npomM3BOAMTCS B BasiloTe COOTBETCTBYHOWEro 6aHKOBCKOro
(pacyeTHoOro) cyeta, npu 3ToM BaHKOM OCyLLeCcTBASAETCS KOHBepTaumsa no Kypcy baHka;
Ha peHexHble cpeacTBa, Haxoaswwmecs Ha KapToyHOM cuyeTe, MpPOUEHTbl HE HauyuCNsTCs,
€CiI  MHOE HEe YCTaHOB/IEHO OTAENbHbIM MUCbMEHHbIM cornaweHnem CTopoH nubo
COOTBETCTBYOLWMM TapUdHbLIM NJIAHOM, K KOTOPOMY Moakto4veH KnneHT;
OEHeXHble cpeacTBa B onsiaty BbaHKOBCKMX KOMUCCWUIA, HE CBS3aHHbIX C COBEpLUEHUEM
Onepaumin ¢ ncnonb3oBaHmem KoprnopaTuMBHbIX KapT, cnucbiBaoTca co CyetoB KnuneHTta B
pybnsx P® M wnHOCTpaHHOW BanoTe 6e3 AOMONMHUTENbHOro pacrnopsixeHus KnaueHTa Ha
YyCNoBuMsIX 3apaHee AaHHOro akuenTta B nopsake, npeaycMoTpeHHoM n. 2.19. YcnoBuii cyeTta
(MpunoxxeHne N2 1 k O6LWKMM yCnoBusiM).

Onepaumm c ncnonbsosaHmem KopnopaTuBHbIX KapT
MNepeyeHb OnepauuMn C wcnosnb3oBaHneMm KoprnopaTuMBHbIX KapT, KoTopble MOryT
ocywectenateca Knnentom (depxaTtenem Kaptol) B py6nax P®:

. NONy4YEHNE HaAJIMYHbIX OEHEXHbIX CPEACTB AN1d OCYLWECTBJIEHNA Ha TEPPUTOPUN Poccuickom

depepaunMn B COOTBETCTBMM C NOPSAKOM, YyCTaHOBMEeHHbIM baHkoM Poccuu, pacyeTos,
CBSI3aHHbLIX C AedaTeNbHOCTbio KrneHTta, B TOM 4ucie OniaTtol KOMaHAMPOBOYUHbIX U
npeacTaBUTENbCKMX PacxodoB, C YYETOM OrpaHUYEHUA MaKCUMaAsbHOMW CYMMbl, MOJly4YaeMbiX
HaAWYHbIX AEHEXHbIX CPeACTB, YCTAaHOBNEHHbIX Tapudamu;

onjslatTa pacxoAoB, CBSA3a@HHbIX C [AeATesibHOCTbO KnueHTa, B TOM 4ucie onaaTon
KOMaHAMPOBOYHbIX U NMpeacTaBUTeNbCKMX pacXo4oB, Ha TeppuTopun Poccuiickon ®enepaunn;
MHble onepaumnM Ha TeppuTopmn Poccuiickon @egepaumn, B OTHOWEHWUUM KOTOPbIX
3aKoHoAaTenbCTBOM Poccuiickon degepaumn, B TOM 4YMCe HOPMATUMBHbIMM akTaMum baHka
Poccum He ycTaHoBNeH 3anpeT (OrpaHMyeHne) Ha Ux coBepLleHune.

MepeyeHb Onepaumit C wucnonb3oBaHMeM KopropaTuBHbLIX KapT, KOTOpble  MOryT
ocyuwecTBnsATbes Knnentom (Jepxatenem KapTbl) B MHOCTPAHHOW BajaloTe:

. nonydyeHme HaJn4yHbIX AEeHEeXHbIX CpeactB MUCK/IIYUTE/IbHO 3a [rpegesiaMu Tepputopun

Poccuiickoii ®egepaumm pna onnaTtbl KOMaHANPOBOUYHbIX U NPEeACTAaBUTENbCKUX PAacXoaoB;

. onlatTa KOMaHAUPOBOYHbLIX W NpeaACTaBUTENbCKMX pacxoaoB B MHOCTpaHHOVI BankTeE 3a

npegenamu tepputopmmn Poccuinckon degepaunn.

3anpeujaercs ocyLecTBIeHNE C UCMNoSib30BaHWEM KoprnopaTUBHbIX KapT:
3.3.1.

pacxogHblX oOnepaunii, CBSA3aHHbIX C BbiNNaToOM 3apaboTHOM nnatbl M WHbIX BbiNaaT
coumanbHOro xapakrepa;

pacxogHblX oOrepaunii, CBA3AHHbIX C MNOJlyYEHMEM HaNNYHbIX [EHEXHbIX CpeacTB B
WHOCTpPaHHOM BankTe Ha Tepputopun PO;

nepesoaoB ¢ KapTbli/Ha KapTy C ncnonb3oBaHMeM pekBm3amToB KapTbl yepe3 ceTb VIHTepHeT
WM DNEKTPOHHbIE YCTPOMCTBA, B TOM YMC/ie NepeBOA0B HA 3/1EKTPOHHbIE KOLLEbKM.

Mopspok n ycnosuna Bbinycka/nepesbinycka Kapr
lTopsigok n ycioBus Bbirycka Kapr:

. ANns Bbinycka k KapToyHoMy cuyeTy Heob6xoamMmoro konudectsa KapT, KnveHT npenoctaBnsiet

B BaHk [OKyMeHTbl, MNpeaycMOTpeHHble «[lepeyHeM [OKYMEHTOB, MoA/jexalnx
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npegocrtasneHnto B 3c-bn-Ain bank OO0 pansa odopmneHms KopnopaTMBHbIX KapT K
KapTouyHoMmy cueTy KnneHta» (MpunoxeHne N2 1 k Ycnosmsam KopnopaTmBHon KapTbl) (fanee
Mo TekCTty - MNepeyeHb 4OKYMeHTOB Ansa KapTbl) Ha Kaxgoro Jepxxartesnss Kaptel, B TOM yncne
3asBneHne Ha BbINYCK KapTbl, NognuCaHHoOE YMOSHOMOYEHHbIM (AO/IKHOCTHBIM) JINLOM U
CKpenneHHoe OTTUCKOM ne4yatu KnmeHTa, B COOTBETCTBUM C Aencteywwen B baHke
KapTtoukoit;
4.1.2. Bbinyck KapTt ocyuwectBnserca baHkom B TeyeHue 5 (nsatu) paboumx pgHer OT Apathl
npegocrasneHus KaneHToOM, LOKYMEHTOB, MpeAyCMOTPEHHbIX MyHKTOM 4.1.1. HacToswuMu
Ycnogmamn KK, npu ycnoBum: OTKpbITUSA KapToOyHOro cyeta M onnaaTbl KOMMCCUOHHOIO
BO3Harpa)aeHusl, ycTaHoBNeHHOro Tapudamm, C y4eToMm cneaytowero:
4.1.2.1. peweHune 06 magaHum Kaptbl onpegeneHHoMy KnveHtom [epxartento KapTbl npuHMMaeTcs
BbaHkoM, npu aTOM, BaHk ocTaBnseT 3a coboi NpaBo OTKasaTb B M3A4aHuMM KapTbl TakoMmy
OepxaTento 6e3 o6bscHeHNs KnmMeHTy NpuymnH 0TKasa;

4.1.2.2. Bbinyck KapTbl onpegeneHHoMy [epxatento KapTbl ocyuwecrtensercd baHkoM B
COOTBETCTBUM C MH(pOpMaLmnen o TakoM [lepxaTene, ykasaHHOW KnneHToM B 3asaBneHMU Ha
BbINYCK KapTbl®?;

4.1.3. Kapta wusgaetca baHkoM cpokom Ha 4 (YeTtbipe) roga v AeNCTBYET AO MOCnenHero
KaneHaapHOro AHSA Mecsaua, YKasaHHOro nAuueBon ctopoHe KapTobl (Aanee no tekcty — Cpok
OENCTBUSA);

4.1.4. Kapta gaBnsetrca cobcTBeHHOCTbO baHka, npepocraenserca [epxatento Kaptel B
nosib30BaHue;

4.1.5. Kapta Bblaaetca nuuHo [epxatento Kaptbl nnb6o npeacrasutento Knnenta®® c odopmneHnem
pacnuckyu B MOMy4YeHUU KapTbl no ¢opMe bBaHka®' no npeaobABNEHUU [OOKYMEHTaA,
yOOCTOBEPSIOLWEro IMYHOCTb. [JOBEPEHHOCTb MOXET 6bITb 0bopMieHa No obpasuy BaHka®?.

4.1.5.1. Ha obopoTHOM cTopoHe KapTtbl [epxxatenem KapTbl npocTtaBnsieTcss CoOb6CTBEHHOpy4YHas

noanwuceb;

4.1.5.2. KapTbl, usgaHHole baHkoM, n He nony4yeHHble (HeBocTpeboBaHHbie) Adepxatenamm Kapt,

xpaHsaTca baHkoMm B TedeHue 3 (Tpex) MecsueB OT gaTtbl Bbinycka KapTel, mocne yero
noanexart YHUUTOXeHuo®. T[pu HeBocTpeboBaHuM KapT [epxaTtenamm B Te4yeHue
yKa3aHHOro cpoka, komuccmsa baHka 3a obcnyxmneaHue KapTtbl (3a BeCb CPOK ee JencTBums)
KnueHTy He BO3BpallaeTcs.

4.2. Topsaaok n ycnoBusa nepesBbinycka KapTbl No cpoky:

4.2.1. KapTa mMoxeT 6bITb NnepensgaHa baHkoM 6e3 4ONOMHUTENBHOrO 3aaBaeHnsa KnvMeHTa Ha HOBbI
CpOK MO OKOH4YaHun Cpoka AeNCTBUSA, NPU YCI0BUN:

4.2.1.1. KapTa He bbl1a paHee 6/710kMpoOBaHa MM 3akpbiTa No 3assneHnto Knnexrta, Jepxartens nnum

no nHuunatTuee baHka;

4.2.1.2. Hannuma [eHexXxHblX cpeacts Ha KapToyHoOM cyeTe ang onnaatbl KOMUCCUMOHHOIO

BO3HarpaxzaeHusl, npeaycMoTpeHHoro Tapudamu;

4.2.2. nepeBbiNyck KapTbl Ha HOBbI CPOK OCYLLUECTBASIETCA C COXpPAaHEHWEM paHee AENCTBYHOLWLEro
NMNH-kopga KapTbl, Npu 3TOM HOMep nepeu3sgaHHon KapTbl Takxe coxpaHsietcsa. [pu
HeobxoaMMoCcTM MoXeT 6bITb OCyLlecTBieHa camocTosTenbHas cmeHa MNMWH-koaa OdepxaTtenem
KapTbl B nopsake, npeaycMoTpeHHoM HacToawmnmm Ycenosmamu KK, ¢ ncnonbsosaHmem Kapthbl
n gencreytowero NMNH-koaa.

4.2.3. nepensgaHHas Kapta (c HoBbiM CpoKoM aeincteus) Bblgaetcs Oepxxatento KapTel B nopsake,
aHaNorM4yHoM NyHkKTy 4.1.5. HacToawmnx Ycnoeun KK;

4.3. Mopspok n ycnoBua nepeBbinycka Kaptbl no co6biTuio:

4.3.1. po ncreyeHuns Cpoka gencremsa KapTbl, paHee nsgaHHown onpegeneHHomy [epxatento KapThl,
B C/llyyae yTpaTbl/XUWEHNs, KOMMNpOMeTauuu, MopuyM, BKIOYAS MOBPEXAEHME uyuna WAn
MarHUTHOW MOJIOCbl, U3MEHeHUN damunnm n/mnn nmeHn Nepxartens KapTtel, a Takxe B cnydae
nepesbinycka KapTbl A0 OKOH4YaHusa Cpoka gencreus, BaHkOM MoxeT 6biTb NpoM3BeAeHO
nepesbinyck KapTbl Ha OCHOBaHWW 3asBNEHUA Ha NepeBbiNyCK KapTbi®, odopMneHHoro
KnueHTtowm;

5% bopma 3.10 Anb6oma dopm

50 B ToM uncne: pykosoauTtenb KnveHTa tOJ1; nuuo, AefCTBYIOLEE HA OCHOBAHWMW AOBEPEHHOCTM
51 hopma 3.12 Anbboma hopm

%2 thopma 3.17 Anbboma dhopm

53 nna KapTt, coaepxalmx ums [epxatens KapTbl Ha TMUEBON CTOPOHE

% topma 3.11 Anbboma dopm
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4.3.2

4.3.3.

5.
5.1.

5.2.

5.2.1

5.2.1

5.2.1

5.2.2

5.2.2

5.2.2

5.3.

5.3.1

5.3.2.

5.3.3.

. B cnyyae Komnpometauunm [MNH-koga KapTtbl (Bkawo4vass yTepto), baHkoM npomssBoaunTcs

nepesbinyck KapTbl HA OCHOBaHWM 3asBfIeHMUS Ha NepeBbInyCcK, opopMiieHHOro KnmMeHToMm, npu
3TOM MoOcC/Ae aKTMBauuMm HOBOM KapTbl ocyuwecTBnsercs reHepaums Hosoro [MH-kopa, B
nopsake, yctaHoB/ieHHOM BaHKoM;

nepemsgaHHas KapTta c HoBbiM CpokoM aeinctBus BblgaeTcsa Oepxatento KapTel B nopsgke,
aHaNorM4yHoM nyHkKTy 4.1.5. HacToswwmnx Ycnosuii KK.

MopsAaoOK MCNOIb30BaHUA, NPUOCTAaHOBNEHNA AeiAcTBuAa Kaptbl

Mopsaok ncnonb3oBaHus KapTtel JepxaTeneM KapTbl perynmpyetcs HacTOSWMMKU YCNOBUAMU
KK, Bkntouas «lMamaTtky gepxatens KopnopatusHon kKapTbl 3c-bu-An baHk OO0 (lMpunioxeHue
N° 2 k Hactosiwmm Ycnosuam KK) (panee - MNamarka Aepxatens KopnopaTuBHOW KapTbl), U
npasunamu MnaTexHon CUCTEMBI.

[Dencrtemne onpegeneHHon KapTtbl nnm Bcex KapT, nsgaHHbix kK KapTouyHoMy, cyeTy MOXeT 6biTb
NpMOCTaHOBMIEHO /IMBO NpeKpalleHo paHee aaThl uctedeHns Cpoka genctems Kapt (-bl):

. no uHmuymaTtuee KnueHra (B cnyyasx KomnpomeTtauunm, YTpaTbl KapTbl, nuweHuns [epxartens

KapTbl noaiHOMOYMI Ha coBepweHue Onepauunin ¢ ncnosnb3oBaHneM KopnopaTMBHOM KapTbl NO
KapToyHoMy cuyeTy KnneHTa, B TOM 4yucCe B CBA3KU C yBONIbHeHMeM [epxaTens KapTbl), nyTeMm
He3aMmepnuTenoHoro obpaweHnss B baHk, B ToM umcne obpaweHus Lepxatens Kaptbl no
TenedoHy B KoHTakTHbIM ueHTp (npu KomnpomeTtauwmun, YTpate KapTbl, B COOTBETCTBUU C
nopsiakoM,  onpeaeneHHbIM MNamatkon  [OdepxaTtens KopnopaTtuneHoi KapTbl), C
npegocrtaBneHneM/nocneayowmMm  npeaoctaBieHMeM  COOTBETCTBYHOLWEro  MMCbMEHHOro
3aaBneHna o6 u3MeHeHMM cTatyca KapTbl®®> B nopsake, NpeaycMOTPEHHOM MYHKTOM 5.3
HacToawmx Ycnosuin KK, npu aTom:

.1. baHK npuocTaHasnmBaeT nposBeaeHMe ABTOpu3auuMM Mo onepaumsiM, COBepLIaeMbIM C

NCNONb30BaHNEM TaKoW KapTbl, He no3aHee cnepywwero AHA 3a AHEM nojydvyeHus
NMNCbMEHHOro 3aaBneHna KnueHrta;

.2. BO306HOBNEHME AENCTBUS paHee NpuoCTaHOoBNeHHbiXx KapT ocywecrtBnsercs baHKOM He

nosaHee paboyero aHs, ciegytowero 3a AHeM nosydeHmns bBaHKOM NMMCbMEHHOro 3asBneHns
KnueHTa®, npegocraBneHHoro B baHk oAHUM 13 cnoco6oB:
e Ha 6ymMaxHoM HocuTene, OMOPMNEHHOr0 3a MNOAMNUCLID  YNOJSIHOMOYEHHOro
(AOMKHOCTHOro) nmua KnueHTa M CKpenieHHoOro OTTMCKOM nedyath KiuveHTa B
oTaeneHne baHka;
eB D3NIeKTPOHHOM Buae nocpeactsoM Cucrtembl [OBO ¢ wucnonb3oBaHnem 3l
YNoAHOMOYEHHbIX (A0/MKHOCTHBIX) nny KnmneHTa

. Mo uHMUMaTmBe baHka B Ccny4dasiX, YCTaHOBNEHHbIX HacTosawmmn Ycnoemamu KK, lorosopom

KBO 1 6aHKOBCKMMW NpaBuiamMn, rnpu 3ToM:

.1. baHk yBegomnger KrnueHTa O npuOCTaHOBNEHUU AencTems KapTbl He no3gHee AHA

daKkTM4ecKoro npuoCTaHoBNEHUS aencTBus KapTbl. YBeooMseHMe o NpUOCTaHOBNEHWUU
nencteusa KapTtbl MOXeT 6biTb HanpaBsieHo nocpeacTBoM: Cuctemsl B0, SMS-coobulieHnem
Ha HoMep [epxaTtens KapTbl nan 3aperncTpupoBaHHblii MOBUMbHbLIN HoMep KnuneHTa®’;

.2. BO306HOBNEHMEe wucrnonb3oBaHusa KapTtbl, AenctBue KOTOpon 6bLsI0 MPUOCTAaHOBAEHO MO

nHuunatnee baHKa, OCyLLeCcTBASEeTCs MNocfie yCTPpaHeHus MpUYnH, MNOBMeKWwnx 3a coboi
Takue genctema baHka.
3aaBneHne o6 u3MeHeHuMn cTatyca KapTbl®® c obs3aTenbHbIM yKa3aHueMm uHdbopMauum o:
[epxaTene n pekBmnantax KapTbl, CTaTyC KOTOPOW MOANEXNT N3MEHEHUID; MPUYNHE U3MEHEHUNS
ctatyca KapTbl, MmoxeT 6biTb opopMneHo KnneHTom:

. B NMMNCbMEHHOM BWAE Ha 6YMa)KHOM HocuTesne, 3a MnoAMUCLID  YMNOSTHOMOYEHHOro

(AOMKHOCTHOMO) NMLA M CKPENIEHO OTTUCKOM mnedaTn KnveHTa B oTaeneHue baHka;

Mo CornacoBaHuio C BaHKOM Ha 3N1eKTpoHHyl nouTy baHka, ¢ nocneaywwmm
NnpeaocTaBfieHUEM OpUrMHana B TedeHue Tpex pabouux [AHen Co AHA MpeaBapUTESbHOro
HanpaBneHus KInMeHToM Takoro 3asiB/ieHUS;

B BWAE 3NEKTPOHHOIro AOKYMEHTA, COAEPIXKALLero 3/IeKTPOHHbIE MOAMUCK YTMOSTHOMOYEHHbIX
(momKHOCTHbIX) Nuu KnneHTta, nocpeactsoM Cuctembl A4B50. [JoKyMEHT HanpaBnseTca B BUAe
BJIOXXEHHOro aina B COCTaBe 3MEeKTPOHHOro AOoKyMeHTa «lUCbMO» C yKa3aHMEM B TeEME U

55 ®opma 3.13 Anbboma dopmM
% ®opma 3.13 Anbboma dopm
57 npeactaButensa KnuenTta tOJ1 (pykoBoauTens)
%8 ®opma 3.13 Anbboma dopm
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TeKCTe NucbMa «3asBrsieHne 06 naMmeHeHnn ctatyca KopnopaTMBHOM KapTbl» C MPUMEHEHWNEM
3N YnonHoMoueHHoro nuua KnuneHta (npuMmeHmnmo ana Cuctembl B0 «KnuneHT-baHk).

6. Mopsaok yctaHoBneHus MnartexxHoro numuta Kaptbl
6.1. [nsa ycrtaHoBneHus baHkoM lNnaTexHoro IMMmnTa, B Ciyyae Bbinycka K KaptodHoMmy cueTty 6onee
1 (ogHon) KapTtbl, KnneHT npepoctaBnsier B baHk B nopsiake, M3/I0OXKEHHOM B NyHKTe 6.2
HacTosdwmx YcnoBun KopropaTUBHOW KapTbl, 3asB/ieHME Ha YCTaHOBJ/IEHME/U3MEHEHME
nnaTexxHbIiXx TMMUTOB®® (nanee — 3aasneHue Ha MnaTexHblii NUMUT).
6.2. 3asgBneHue Ha MnaTtexHbli TMMUT NnepenaeTcs B baHK 04HMM M3 yKa3aHHbIX CNOCO60B:

6.2.1. B NUCbMEHHOM BMae Ha OyMaxHOM HocuTene, 3a MNOAMNUCbID  YMOJIHOMOYEHHOro
(BO/MKHOCTHOrO) siMua M CKpensieHo OTTUCKOM nedatm KnumeHta B otaeneHve baHka Ha
6yMa>kHOM HocuTeNne 3a NoANMUCb YNOIHOMOYEHHbIX (A4OIXXHOCTHbIX) SINL C OTTUCKOM Ne4vaTu
KnueHTa:

6.2.1.1. nAMYHO YNONHOMOYEHHbIM (AO/MKHOCTHbIM)/AOBEPEHHBIM nuUOM KnuneHta (opuruHan
YKa3aHHOro 3asB/ieHuns);

6.2.1.2. nocpeacTBOM OTNpPaBKM Ha 31EKTPOHHYI0 No4Ty baHka (Mo cornacoeaHuio ¢ baHkoM crnocoba
nepenaymn), npu 3ToM, CTOPOHbI MPULLAM K COrMalleHunto, YTo 3aaBrieHne Ha lnaTtexHbin
AVUMUT, HanpasneHHoe KnneHToM 1 nosnyvyeHHoe baHKOM NOCPeACTBOM 3/1eKTPOHHOW MOYThI,
Npu3HaeTcs [AOKYMEHTOM, WMEWLWMM paBHYO topuandeckyto cuny, 6e3 kakux-nmbo
OrpaHuM4yeHun, C OpMrMHanoM TakKoro AOKYMEHTa;

6.2.2. B BMAE 3N1EKTPOHHOr0 AOKYMEHTa, coAepXawero 3/eKTPOHHble NnoAnucn YNONHOMOYEHHbIX
(BOMKHOCTHBIX) nny KnnenTta, nocpeactsoMm Cuctembl B0. [JoKyMeHT HanpasiseTcs B BMAE
BNIOXXEHHOro canna B COCTaBe 3MNEKTPOHHOro AOKyMeHTa «[MCbMO» C yKasaHWeM B TeMe U
TeKCcTe nucbMa «3asaBneHue Ha lMnaTtexHbln nuMuT. KopnopaTnBHasa KapTa» C NMpUMEHEeHWeM
2l YNnonHoOMo4YeHHOro nuua KnuvenTa.

6.3. [naTtexHbli NMMUT yCTaHaBnuBaeTcs baHkoMm He nosgHee 12 4yacoB 00 MUMHYT MOCKOBCKOIO
BpeMeHWn nepBoro pabouyero AHS, cneaytowero 3a AHeM:

6.3.1. 3auncneHmss Ha KapTO4YHbIN CYET AEeHEeXHbIX CPeAcCTB, HamnpassieHHblX KnuMeHTOM pnnsa ero
MoMNoJsIHEHNS - B Clly4ae Bbinycka K KapTtoyHoMmy cuety 1 (ogHon) KapTbl;

6.3.2. 3auncnennss Ha KapTouHblli cuyeT AEHEeXHbIX CPeAcTB, HamnpaB/ieHHbIX KnnMeHTOM Aans ero
NonosIHeHNS, NpW YCNOBUM NpeaocTaBfieHns B baHk opopmneHHoro KnneHToM 3asBneHums Ha
MnatexHbin NMMUT (Npu nononHeHun KapToyHoro cyeta, B Ciyyae Bbinycka K KapTouyHomy
cyety 6onee 1 (ogHoi) Kapthl);

6.3.3. npepoctaBneHns B baHk, odopmneHHoro KnuneHTtoM no ¢dopme, ycCTaHOBNEHHOM BaHKoM,
3aasneHns Ha lMnaTtexHbln AMMUT (NpM Heob6XoAMMOCTM nepepacnpenesieHns AeHeXHbIX
cpeacTB, Haxoaswmxcsa Ha KaptouyHom cdeTte, no Kaprtam cooTBeTcTBYlOWMX [epxatenen
KapT, B cnyyae Bbinycka kK KapTtouHomy cuyeTy 6onee 1 (ogHoi) KapThl).

7. MpaBa n o6s3aHHOCTH CTOPOH

7.1. BaHk obsa3yerca:

7.1.1. odbopMuTb Kk KapTouHOMy cueTy KnneHTta Heobxoanmmoe Konan4vectso KapT U npeaoctaBmuTb UX
B nonb3oBaHue Knuenty (depxatenam KapT) B nopsake, npeayCMOTPEHHOM HACTOSALWMMMU
Ycnosuamn KK;

7.1.2. nudbopmmpoBatb Knunenta (Adepxatens KapTbl) 0O Kaxaowm ornepauumu, COBEPLUEHHOMN C
ucronib3osaHmeM KapTbl, nyTem:

7.1.2.1. otnpaBku CMC-yBegomneHuss Ha Homep MobunbHoro TenedoHa KnueHta (Adepxatens

KapTbl), NOAKNOUYEHHbIN K ycnyre «SMS-mHdopMmpoBaHmne»;

7.1.2.2. npepocTtaBneHns KnneHTy BbIMUCKKN Mo KapToyHOMY cueTy nocpeactsoM Cucrtemsl B0O;

7.1.3. nHdbopmuposaTtb KnmeHTa o0 npuoctaHoBieHun aenctems KapTbl Mo mHuumatMBe baHka He
nosaHee AHS pakTU4YeCcKoro npuocTaHoBneHus aenctena Kaptbl;

7.1.4. ocywecTBnaTb NpuocTaHoBneHne/npekpaweHme (610knpoBKy) aenctena KapTel B cnydae:

7.1.4.1. nony4yeHuna coobuweHua [Oepxatena Kaptel o Komnpomertauuu, Ytpate KapThl,

NOATBEPXXAEHHOro NMMCbMEHHbIM 3asBneHnem Knmenta 06 nsmeHeHmun crtatyca Kaptbl;
7.1.4.2. nony4dyeHunss NMNCbMeEHHOro 3asaBneHuss KnueHta 06 mM3MeHeHuMn ctaTyca KapTbl B CBSI3M C
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7.2.
7.2.1

7.2.2.

7.2.3.

7.2.4.

NN
NN
oun

7.2.7.

7.2.8.

7.2.9.

yBonbHeHueM [epxaTtens KapTbl.
KnuneHT 06a3yeTca:

. 03HakomuTb [epxaTtenen KapTt ¢ HacToswmmm Ycnosusamm KK, Bknaodasa MNamartky [depxaTtens

KopnopaTtmnsHon kapTbl (MpunoxeHne N2 2 k HacToawmm Ycnosusam KK);

He3aMmennuTenoHo wuHdopmmposaTtb baHk o cnyvasx: Komnpomertauumm, YTpaTtbl Kapt,
odopM/ieHHbIX K KapToyHOMYy cueTy, yBOnbHeHua [epxatens Kaptbel, B nopsiake,
yCTaHOBJ/IEHHOM HacTosawmMn Ycnosuamm KK, Bkntodasa MamaTtky [depxatensa KopnopaTuBHOM
KapTbl;

He3amMennTesnbHO MHdopMMpoBaTb BaHK 06 M3MeHeHMM nepcoHanbHbIX AaHHbIX [epxatens
KapTbl, npenoctaBMB COOTBETCTBYHOLWEee 3asiBneHne 06 M3MEHEeHUW MepCOHAsbHbIX AAHHbIX
NepxaTtena Kaptbl’?, a Takxe HeobXxoAnMble JOKYMEHTbI B COOTBETCTBUM C MpunoxeHnem N9
1 HacTosawmnx Ycnosuin KK;

XPaHUTb KOMWU MepBUYHBLIX AOKYMEHTOB MO BCEM ornepaumsM, CoBeplleHHbIM [epxaTensamm
KapT ¢ ucnonb3oBaHueMm KapT B TOpProBo-CepBUCHbLIX npeanpuatusax, baHkomaTax, [BH,
odopMnsseMbix Ha ByMaxkHbIXx HocuTensx (B TOM 4ucne: caumnbl, POS-yekn, KBUTAHUWUMK, a
TakXe cyeTa 3a NpoxuBaHue, 6GMNeTbl Ha TPAHCNOPT UHblE AOKYMEHTbI) He MeHee 3 (Tpex) ner
C MOMeHTa ocyuwecTenenma [epxateneMm KapTbl onepaumm C ucnonb3oBaHuem KapT u
npeaocTaBnsaTb nx B baHk No 3anpocy Ans uenen KoHTponsa nin pasbopa CNOpHbIX CUTyauni,
B TOM yucne, no npasunam MnaTexHbiX CUCTEM, B CPOKW YCTAHOBJIEHHbIE B 3arpoce;
onsiaumeaTb BaHKOBCKME KOMUCCUMM B COOTBETCTBUM C Tapudamu;

cobnopgate pexum KapTouyHOro cyerta, ycTaHoBfieHHbin Ycnosussmm KK, B TOM uucne He
ocywlectsnaTe no KapToyHOMy CYeTy pacxogHblX onepaumin  6e3  u1cnonb3oBaHUS
KopnopaTuBHbIX KapT, 3a UCK/KYEHMEM CNydaeB, YKasaHHbIX B nognyHkTax 2.3.2.1-2.3.2.3
HacToawmx Ycnosuii KK;

ocywecTtsnate Onepauum C ucnosnb3oBaHneM KopnopaTuBHLIX KapT B COOTBETCTBUU C
TpeboBaHMSAMKM, YCTAaHOB/EHHbIMM 3aKoHOAATeNbCTBOM PO, 6aHKOBCKMMW MNpaBuaamu,
Ycnosuammn KK, B TOM 4ucnie oCyLLecTBAATb onepaunmn, CBA3aHHbIe C NOJYYEHUEM HaNIMYHbIX
AEHEeXHbIX cpeAcTB B pybnsax PO, ¢ yueToM orpaHMYeHUin, yCTaHOBNEHHbIX Tapudamu;

He JonyckaTb ucnonb3oBaHus KapT, opopMieHHbIX K KapTOYHOMY CUeTy, TPETbMMU nLaMHU,
He asnawmnmuca Oepxatenamm Kapt;

OCYLLeCTBNATb KOHTPOJ/Ib 3@ pacxogoBaHumeM cpeacts [epxaTtenem KapTbl B npeaenax
MnaTtexHoro NMMUTa M KX LEeNeBbiIM MCMNONb30BaHMEM B COOTBETCTBMW C TpeboBaHMAMMU,
YCTAHOBJ/IEHHbIMW 3aKoHoAaTeNbCTBOM P®, 6aHKOBCKMMW nNpaBwiaMu U  HACTOSALWMMU
Ycnosuamu KK;

7.2.10. coBepwaTtb Onepauum c wucnonb3oBaHneM KapT B npegenax PacxoAHoOro nuMMuta, He

[OMNycKaTb BO3HUKHOBEHUA 33a40/1KEHHOCTU, @ TaKXXe CBOEBPEMEHHO MOMOJTHATL KapTOUHbIi
cuerT;

7.2.11. yBepoMnatb baHK B NMMCbMEHHOM Buae B NOpsaKe, YCTAaHOB/IEHHOM HAaCTOSAWMMKM YCTOBUAMN

7.3.
7.3.1

7.3.2

7.3.2

7.3.2

7.3.2

7.3.2

KK, o cBoeM Hecornacmm c onepauusaMmm, oTpaKeHHbIMn no KapTouHoMy cyeTy, B TedeHune 10
(necatn) KaneHgapHbiX JAHeEW nocne nofaydeHus KnauneHToMm Bbeinuckn, copepxallen
ocnapusaeMble onepauun. B cnydae HenonydeHMs BaHKOM MUCbMEHHbIX MpeTeH3un OT
KnueHTa B TeuyeHue BbllleyKa3aHHOro0 CpoKa, OCTAaTOK cpeAcTB Ha KapToyHOM cueTte u
onepaunm cUUTalTCsa NOATBEPXAEHHBIMU KnneHToM

baHk BnpasBe:

. oTkazaTtb Knunenty B odopmneHmnm KapTbl Ha uMA KOHKpeTHoro [epxatensa KapTbl 6e3

YKa3aHua npuny4mnH O0TKa3a,

. MPUOCTaHOBUTb AECTBUE onpeaeneHHoin KapTbl nnun Bcex KapT, odopMieHHbIX kK KapTouHoMy

CYeTy, B nopsaaKe U c/yvasaX, yCTaHOBNEHHbIX HacToawmmm Ycenosmamum KK, B TOM yncne:

.1. HeucnonHenns KnueHtom ([Adepxatenamm KapT) ycnosBunm HacTtosiwero [Jorosopa, B TOM

umncne Ycnoeun KopnopaTuBHOM KapThl;

.2. HenpeacTtaBneHus KnveHToM, no TpeboBaHutio baHka, [JOKYMEHTOB MO onepauuam

[epxaTensa B CpOKU, yCTaHOBNEHHbIEe BaHKOM;

.3. ecnn y baHka BO3HMKIN MOAO3PEHUS Ha BO3MOXHYI Komnpometauuto KapTbl (Bkawo4as

c/lyyat BOSHMKHOBEHUS COMHEHMSA B TOM, YTO Ornepaumun, coBepluaeMble C UCMoJIb30BaHMEM
KapTbl, npoBoaaTca Hagnexawum epxatenem Kaptol);

4. npoTtmeopeuns onepaunmn TpeboBaHnaM eNCTBYOLWEro 3akoHogaTenbcrea P®, 6aHKOBCKNM
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rnpasuiam, a Takxe HacTtoawmMm Ycnosuam KK;
7.3.2.5. yCTaHOBMEeHMUS OrpaHMYeHUn Ha pacnopsixxeHne KAMeHTOM [eHEeXHbIMWU CpeacTBamu,
HaxoasWwuMnca Ha KapTodyHOM cuyeTe, B C/y4dasax, MNpPeayCMOTPEHHbIX AeNCTBYHOLWNM
3aKOHO4ATeNbCTBOM PO;
7.3.2.6. pactopxeHus [orosopa KK no uHuumatmee KnueHTa, B AeHb MNOAYy4YEHUS MUCbMEHHOro
yBe[OMJIEHNA O HAMepeHuu;
3.2.7. BO3HUKHOBEHWS 3a[40/1)KEHHOCTMU.
3.3. CnucbiBaTb 6€3 AOMOSIHUTENBbHOIO pacnopsihkeHuss KnveHTa Ha yC/noBUSIX 3apaHee AaHHOro
aKuenTa [ieHeXHble CpeacTBa:

7.3.3.1. c KaptouHoro cyeta KnveHTta B onniaty baHKOBCKMX KOMUCCUI, a TakxXe CyMM, OWMOBOYHO

3auyncneHHbix baHkoM Ha KapTouHbin cyet KnmeHTa;

7.3.3.2. c 6aHKOBCKMX (pacyeTHbIX) cueToB KnneHTa B py6ssix PO n MHOCTPaAHHOM BantoTe, OTKPbITbIX

B baHke, B onnaTy: BaHKOBCKUX KOMUCCWUIA, CYMM [JOKYMEHTOB Mo onepaumam KnueHTa,
BK/IlOYA@sh CYMMbl KypCOBOW pa3Huubli, o06pa3oBaBlIENCaS Npu NpoBeAeHUM pPaCXOAHbIX
onepauumn, B clydyae OTCYTCTBUSI/HEAOCTAaTOYHOCTU AEHEXHbIX CPeAcTB Ha KapToyHOM cuyeTe
WU/VNn Hannuumnsa orpaHn4YeHnMn no KaptouyHoMy cuyety.

7.4. KnueHT Bnpase:

7.4.1. cosepuwaTb Onepauumn c ncnosbiosaHnem KopnopaTuBHbIX KapT B nopsake, npeayCMOTPEHHOM
Ycnosuamu KK;

7.4.2. B TeyeHue cpoka genctems [orosopa KK xogaTtancrsoBate 06 odopmaeHnm Heobxogmmoro
konuyectBa Kapt/nepeodopmneHnm Kapt kK KapTouHoMy cyeTy B nopsiake, NpeayCMOTPEHHOM
HacTosawmmn Ycnosmamm KK;

7.4.3. nNpuocTaHaBAMBaTb UM NpekpallaTtbh aencteme KapT, odbopMaeHHbIX K KapTouyHOMY CYeTY, A0
ncredeHna nx Cpoka aencrems B nopsiake, npeayCcMoTpeHHOM HacTtosawmnmmn Yenosusamm KK;

7.4.4. 3anpawmnBatb OTYETbl MO OMNEpauusiM, COBEPLUEHHbIM C MCNO/b30BaHWEM OnpeaesieHHON
KopnopaTnBHON KapTbl, 0opM/IeHHOM K KapTO4YHOMY cyeTy.

7.4.5. npeabsaBnsATb baHKy MNUCbMEHHYKD TMPETEH3UK0 B OTHOLWEHMW ChOopHbiXx Onepaunn c
nucnonb3oBaHneM KopnopaTMBHbIX KapT B NMOpsAaKe U CPOKU, YCTaHOBNEHHble Ycnosusamu KK;

7.4.6. B nopsake, NpeaycMOTpeHHOM Hactoswmmm Ycnoeusmm KK, no mepe Heobxoaumoctn (B
cnydae BbiNnycka Kk KapTtouHoMmy cuyety 6onee 1 (ogHoi) KapThbl):

7.4.6.1. U3MeHATb  OrpaHu4YeHusi, YCTaAHOBMIEHHble N0 CyMMaMm pacxogHblXx  onepauun

CoOTBeTCTBYOWEro Buaa anga kaxaoro epxatensa Kaptol;
7.4.6.2. HanpaBnaTb baHKy MH@OpMauuo Ans yCctaHoBneHns / nameHeHus MnaTtexHoro nMMuTta rno
KapTe kaxgoro [depxatensa KapTbl;

7.4.7. B cnyyae Hecornacmsa c onepauun, nposegeHHoON No KapToyHOMy cuyeTy, nNpeabsasnsaTb baHky
MUCbMEHHblE MPeTEeH3UN B CPOKU, ycTaHoBNeHHble JloroBopoM KK, a uMeHHO: B TeueHune 10
(BecsatTn) KaneHgapHblX AHeWn nocne nonydeHns KnmeHToM Bbinucku, coaepikaluen
ocrnapuvBaeMble onepauuu, nytTeM npegocraBneHuUs B bBaHK MUCbMEHHOro 3asiBNeHusa o
Hecornacum € onepaumen, npoBegeHHon no KapToyHoMy cuyeTy, odopmneHHoe no dopme
BaHka’!, (nanee — 3asaBsieHNE O CNOPHOKN onepauunmn), Npu 3ToM:

7.4.7.1. 3asBneHuve O CMNOpHOW onepaumm Ha O6yMa>KHOM HocuTene AOo/KHO 6biITb NoANMMCaHo

YNOMHOMOYEHHbIMU (AOKHOCTHBIMW) IMLAMU U CKPENIEHO OTTUCKOM nedvatn KnuveHTa;
7.4.7.2. 3aaBreHuMe 0 CMOPHOW onepaunm B 3N1EKTPOHHOM BMAE HanpaBasieTcs nocpeacTtsoM CUCTeMbI
OB0 ¢ npuMeHeHmneM 3l YNOMHOMOYEHHbIX (A0/MKHOCTHBIX) Nny KnveHTa;
7.4.7.3. 3asBneHMe O CrMOpHOM onepaunnm p[o/mMKHO 6biTb NpegocTtaBneHo B baHK, B CpPoOKwy,
yCTaHOB/EHHble  HacToswmMm  YcnoBuamMu KK, ¢ NpuIoOXeEHMEM  OOKYMEHTOB,
noATBepXaatoWwmx CyTb NpeTeH3nn (Mpu Hanan4uum).

7.
7.

8. «SMS-uHdopmupoBaHue» [eprkarenen Kaprbl

8.1. «SMS - nHdopMmnpoBaHMe» NOAKOYAETCS HAa OCHOBAHMM 3asBIEHUS Ha BbIMYCK KapTbl Ha
HoMep TenedoHa [epxxaTtens, ykasaHHbili B 3asBrieHuun. [pu 3ToM [epxaTenb AOSKEH
ABNATbCA BnagenbueM MobunbHoro TenedoHa crtaHaapta GSM wunu CDMA, onepaTtop
COTOBOW CBS3M KOTOPOro 3aperncTtpmpoBaH Ha Tepputopun Poccuinckoin ®egepaumu.

8.2. Tpu ncnonbsoBaHum ycnyrm «SMS - niHdopmuposaHme» B pamkax lorosopa KK JepxaTenb
KapTbl B aBTOMaTUYECKOM pexnme NnocpeacTBoM MoObmMIbHOM CBSA3M nony4daeT oT baHka SMS-
coobueHns o6 onepaumsx, coBepleHHbix epxatenem KapTtbl ¢ ncnosnb3sosaHmeMm KapTbl.
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8.3.

8.4.

8.5.

8.6.

8.7.

8.8

MoakntodueHne Knmuentom AdepxaTtenein KapTbl K ycnyre «SMS-nHGOpMNMpoBaHus» aBniseTcs
obs3aTeNibHbIM  YC/IOBMEM WCMNOAb30BaHUSA KapT, BbiNyWweHHbIX (M34aHHbIX) B paMKax
Jorosopa KK. Ycnyra «SMS-mHpOpMUpOBaHMS» MNOAK/OYAETCS He no3gHee AgHs,
cneayrouwiero 3a gHem aktmsaumu KapTbl.

Knnent (depxatens KapTbl) o0653aH wuHpopMupoBaTb baHk 0 npekpaweHun
NCNONb30BaHUA HOMepa MobunbHOro TenedoHa [epxaTtensd KapTbl, MNOAKIOYEHHOr0 K
ycnyre «SMS-nH@GOpMMpoBaHus».

KnneHT BnpasBe B 060 MOMEHT U3MEHUTb MHPOpMaUMIo 0 HoMepe TenedoHa [epxaTens
KapTbl Ha OCHOBaHWW MNUCbMEHHOro 3assBneHne 06 M3MEeHEHUW NepCcoHaNbHbIX AAHHbIX
OepxaTtena KapTbl’?, HanpaBieHHOro KianeHToMm.

BbaHk mMmeeT npaBo B At060M MOMEHT NO COH6CTBEHHOMY YCMOTPEHMIO U3MEHUTb MNEpPeYEeHb
nHdopmaunm, npegocrtasnsemon Knmenty (Qepxatento KapTbl) NnocpeacTtsoM ycnyrm «SMS-
MHDOPMUPOBAHUS».

Ona uenen npepoctaBnenms  Knuenty (Oepxatento Kaptel) ycayrm  «SMS-
nHdopmuposaHua» KnneHt (Lepxatens KapTbl) 06583aH camocTosTenbHO obecneuynTb
noaaepXky @YHKUMM nepedaym M nonydvyeHuss SMS-coobuieHMin Ha cBoeM MO6UIbHOM
TenedoHe, a TakXKe MOAK/OYEHNE K ycayraMm nepegadv u nonyyeHmss SMS-coobuieHni y
COOTBETCTBYHOLWEr0 onepatopa MoO6MNbLHOM CBA3U.

BaHK He HeceT OTBETCTBEHHOCTW:

8.8.1. 3a HegocTaBKy coobweHuns Ha TenedoH [epxaTtena KapTbl, B ciyyae ecnm 3To 06ycnoBneHo

npuyMHaMmn, He 3aBucawmmm oT baHka (coobuieHne He oOTnMpaBAeHO OMNepaTopoM
MobunbHOM cBSA3n, TenedoH epxaTtens KapTel HEAOCTYNEH ANNTENbLHOE BpeMS U T.M.);

8.8.2. 3a ywepb n dakT pasrnaweHns 6aHKOBCKOM TalHbl, BO3HWKLIME BCNeACTBME AOMNycKa

OepxateneMm KapTbl TPeTbUX /UL K WCMNOSb30BaHUIO MOB6UNbHOro TenedoHa, HoMep
KOTOPOro MCMNOJIb3YEeTCs ANS NPeAOoCTaBNeHUs YCyrn «SMS-MHGOPMUpPOBaHNS»;

8.8.3. 3a yuwep6, BO3HMKLWINIA BCNeactemMe yTpatbl unauM nepegaun [OepxaTteneMm KapTbl

COB6CTBEHHOIO MO6UIbHOIO TenedoHa HEYNONIHOMOUYEHHbIM NTNLAM;

8.8.4. B cnyyae HEBO3MOXHOCTM rMpeaocTaBneHns ycnyr «SMS-uHdopMupoBaHus» No

8.9.

9.

He3aBucAWMM OT baHka obcToaATenbCTBaM, B TOM 4ucCie MO NpUYMHE He NMpenoCcTaB/ieHUs
BaHKy CTOPOHHMMM OpraHu3auusaMM CEPBUCOB, HEOOXOAUMBIX ANA peanusaumn ycnyru
«SMS-nHpopMNpoBaHna».

KnueHT cornawaercsa Ha nepegady uHdbopMauum no KaHanaMm nepegadn SMS-cooblueHui
Ha TenedoH [epxaTtens KapTbl, 0CO3HaBasl, YTO TakmMe KaHanbl nepesayn nHbopMauum He
ABNAOTCA 6e30macHbIMKM, M cornawaeTca HeCTU BCE PWUCKU, CBSAI3aHHble C BO3MOXHbIM
HapylweHneM KOHMUAEHUMANbHOCTM, BO3HMKAlOWME BCNEACTBME WCMONb30BaHUS TaKMx
KaHanoB nepeaayn MHdopmaumu.

Mopssipok yBeaoMneHus KnveHTa O BO3HMKHOBEHMM 3aAoO/HKEHHOCTU, NoraweHus
KnueHTOoM 3aposmxkeHHOCTU nepea baHkom

9.1. Yeeaomnenne baHkom KineHTa 0 BO3HUKHOBEHUN 3340/1>KEHHOCTU.

9.1.1.

9.1.2.

B cnydae BO3HUMKHOBeHMS 3afo/mkeHHOCTH baHk HanpasnseT KnmeHTty YBegomneHue o dakre
BO3HWKHOBEHWS 3a40/1)KEHHOCTM, B KOTOPOM coobLiaeT:

pasMep 3a40/1KEHHOCTH;

CPOK, A0 KOTOpOro K/neHT A0/KEH OCYLLeCTBMTb noraweHue gonra nepes baHkowm;

O MNPMOCTaHOBNEHMN AeincTBms Bcex KoprnopaTmBHbIX KapT, 0dOpMJEHHbIX K KapTo4yHoMy
cyeTy, 40 NOMHOro noraweHns KnneHTom 3a40/1KEHHOCTH.

YBenoMneHue Hanpasnsetcsa nocpeactsoM Cucrembl ABO0.

9.2. lloraweHune KineHToM 3a40/DKEHHOCTH rnepes baHKoM.

9.2.1.

9.2.2.

KnneHt o6s3aH noracutb 3af0/KEHHOCTb neped baHKOM B MOMHOM 06beMe A0 UCTeYeHus
CpoKa, yKaszaHHoro baHkoMm B YBegoMNeHUM.

[MoraweHue 3aA0/KEHHOCTU OCYLLUECTBASIETCA B COOTBETCTBMM C Ycnosuamm KK, nytem
cnucaHma baHKOM pgeHexXHbiX cpeactB ¢ KapTouyHoro cyeta, npu  OTCYTCTBUM UM
HeAOoCTaTOYHOCTU cpeacTB Ha KapToyHOM cuyeTe C MHbIX 6aHKOBCKUX (pacyeTHbIX) CYEeTOB
KnueHTa, oTKpbITbiX B baHke, A0 nonHoro noraweHns KnnMeHToM CyMMbl 3a40/KEHHOCTH;

72 dopMa

3.16 Anbboma copm
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9.2.3.

9.2.4.

9.2.5.

B C/ly4ae HEBO3MOXHOCTM ans KnneHta obecneumnTb NOCTyNeHne AeHEXHbIX CPeACTB B CyMMe,
HeobxoamMMol Ans noraweHus 3af0/KEeHHOCTU, Ha KapTouHbli cyeT, u/uam OTCYTCTBUMU
AEHEXHbIX CPeacTB Ha MHbIX 6aHKOBCKUX (pacyeTHbIX) cyeTax KnueHTta B baHke, KnneHT, no
cornacosaHuio c baHkKOM, MOXeT nepeuyncnnTb AEHEeXHble cpeacTBa, Heobxoammble AN
rnoraweHns 3a40/HKEHHOCTM, CO CBOMX BAaHKOBCKMX (pacyeTHbIX) CYETOB, OTKPbITbIX B APYruX
KpeaAnTHbIX OpraHm3aumsax No pekBM3uTaMm, yKaszaHHbIM BaHKOM.

He no3sgHee cneaytowero paboyero gHS 3a AHEM noraweHns KnneHToM 3afonKeHHOCTU B
nonHoMm ob6beme, baHk npousBoauT BO306HOBNEHMe pencTemsa (pa3bnokuposky) Kapr,
ocdopMieHHbIX K KapTo4yHOMY cueTy, AeiCTBME KOTOPbIX NpUOCTaHaBnMBanocb bBaHKOM B CBA3M
C BO3HMKHOBEHMEM 3a40/IKEHHOCTH.

B cnyuyae HenoraweHusa KnneHToM 3af0/1)KE€HHOCTM B CPOK, YKa3aHHbI B YBELOMIEHUH,
BaHK ocyuwecTBnaeT B3biICKaHMe CyMMbl HeNnoraweHHoN 3a40/KEeHHOCTN B cyaebHOM nopsiake.
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NMEPEYEHb AOKYMEHTOB,
noanexawmx npeaocraBneHmio B 3c-bu-An baHk 000 anst odpopmiieHna KopnopaTUBHbIX KapT
Kk KapTouHOoMy cuety KnmeHTa

1. [ina nepBOHaYanbHOro Bbinycka KopnopaTtuBHOW KkapTbl Ha kaxaoro [epykarensa Kaprbl
NpeaocTaBNAIOTCA:

1.1. 3aaBnenne Ha Bbinyck KopnoparnBHoi kapTtbi (Nno c¢opMe baHka’3) - B 1 (ogHOM) 3k3emnaspe, 3a
NoAMUCbIO YNMOSIHOMOYEHHbIX WL, KnneHTa, CKpensieHHbIX OTTUMCKOM MevyaTu, B COOTBeTCTBMM C KapToukoi (B
cnydae ee oopmaeHuns);

1.2. JoKyMeHT, yAOCTOBepsIoWmnNi INYHOCTD [lepixaTesiss — Konus;

1.2.1. Konmsa A[OKyMeHTa, yAOCTOBepsiloujero JINYHOCTb (U3NYECKOro Jsnua - MHOCTPaHHOIo
rpa>xgaHmHa wWan Jsunua 6e3 rpaxgaHcrBa, COCTABIEHHOr0O Ha WHOCTPaHHOM 43blke, MOXeT 6bITb
npepnoctaBneHa B baHk 6e3 Haanexawum o6pa3oM 3aBepeHHOro nepeeBoja Ha PYCCKUK £3blK, MPU YC/IOBUMK
HanuMuMa y pusndeckoro nuua AOKYMeHTa, NOATBEPXAAtoLWero NpaBo 3aKOHHOro npebbiBaHMs (NPOXUBaHUA) Ha
Tepputopumn Poccuiickon ®eaepaumm (NyHKT 1.3. HacToswero lNepeyHs);

1.3. ®usnyeckve nvua - WMHOCTpPaHHble rpaxaaHe waM nuua 6e3 rpaxaaHcTBa NpeaocTaBnaioT B bBaHk
MUIrpaunoHHyO KapTy (B C/iydasx €c/iu €e HaJimume rpesycMoTpeHo 3aKoHOAaTebCTBOM P®) M AOKYMEHT,
noatTeep>xAaroWmii NMpaBo Ha npebbiBaHWe yKa3aHHOro msnyeckoro smya Ha reppuropun PPD (B
C/Iyyasix ec/in ee Hamune MpefyCcMOTPEHO 3aKOHOAATE/NLCTBOM P®) — konus;

2. Ona nepeBbinyckKa KOEHOEaTMBHOVI KapTbl B cjslyydae yTpaTbl/XUlleHUsa, KOMNpoMeTaLuuu, nopuu,
BKJ/IilOYaa noBpeXxaeHue Yuna nium MarHUTHOM noJszioCbl, N3MEHEHUMU QaMMnMM n/vnn nMeHun OepxxaTens
KapTbl, a TaK)ke B cniyJyae nepesbinycka KapTbl 0 OKOHYaHuUSA Cpoxa geﬁcnaml npeaoctTaB/ifA€TCA:

2.1. BasBneHne Ha nepesbinyck KopnopartmBHo#i kapTbi (No dopme baHka’?) - B 1 (oaHOM) ak3eMnnspe, 3a
NnoANMCbIO YNOSTHOMOYEHHbIX nuy, KnneHTa, cKpensieHHbIX OTTUCKOM MedaTh, B COOTBeTCTBMM C KapToukon (B
cnyyae ee oopMneHuns);

2.2. B cnyyae wu3MeHeHus damunum un/mnm umeHn [epxatena Kaptel 3asBsieHne 06 wn3MeHeHun
nepcoHasibHbIX AaHHbIX [epixartesns kaptbl (No dopme BaHka’?) - B 1 (ogHOM) 3K3eMnaspe, 3a NOANUCHIO
YnonHoMo4yeHHbIX nuy KnneHTa, CKpernsieHHbIX OTTUCKOM MneyaTu, B COOTBETCTBMM C KapToukoih (B criydae ee
odopMneHnsa), C npepocTaB/ieHMeM [OKYMEHTOB, MOATBEPXAANWMX W3MEHEHUS NEPCOHasNbHbIX AaHHbIX
[epxaTens;

2.3. baHk TakXXe BnpaBe 3anpoCuUTb AOKYMEHTbI, NepeyncneHHble B NyHKTax 1.2-1.3 HacToswero NepeyHs.

73 ®opmMa 3.10. kK Anb6omy opmM
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Mamatka Oep>xatena KopnopatuBHoi kapTtbl 3c-bu-An bank 000

1. O6wme nosioXkeHun

1.1.JlnueBasa ctopoHa m3gaHHoM KapTbl coAgepXuT caegyruwyo nHhpopmauuno: HoMep KapThbl,
Cpok gencrteusa Kaptbl (Mecsiu 1 roa), dammnmsa n ums epxartens KapThbl.

1.2.Mpun nonydeHun Kaptbl Oepxatenb KapTbl fO/KEH MPOCTaBUTb Ha ee obpaTHOM CTOpOHEe
obpa3sey cBoel NMoanuCK LWIApWUKOBOW py4kol, npu 3ToM, KapTa geAcTBUTEeNbHA TOJIbKO
npu Hananuum noanucu flep>xatena Kaptbl Ha 060poTHOM cTOpoHe KapTbl.

1.3.Mpwn oTcyTCTBUM aBTOMaTu4deckoln reHepaumu NMUH-kopa, oaHOBpEMEHHO C Bblgayen KapThl,
baHk BblgaeT AepxaTtento KapTtel NMUH-koA4 B 3aneyaTaHHOM KOHBepTeE.

1.4. lep>aTenb AO/KEH NPUHATL Mepbl No obecneyeHuto coxpaHHocTn KapTol 1 NMNH-koaa, B ToOM
ynucne, He coobwartb ceou NMNH-koA TPpeTbuMM NULaM.

1.5. depxatenb KapTbl A0MXEH CneanTb 3a pacxodoBaHWMEM cpeAcTB M coBepuwaTtb Onepauun ¢
ncnonb3oBaHneM KopnopaTuBHOM KapTbl B npegenax MnaTexHoro nMMmnTa, yCTaHOBIEHHOMO
no Kapre.

1.6.Kapta npuHMMaeTcs K onsate A0 uctedyeHusa Cpoka pgenctsums KapTbl, YKasaHHOro
HenocpeacTBeHHO Ha KapTe, a MMeHHO: A0 nocnegHero AHA Mecsua BKIIYUTESNbHO.

1.7.0epxatens KapTel MoOxeT wucnonb3oBaTtb Kapty ans coBepweHuns Onepaumin C
ncrnonb3oBaHmem KoprnopaTUBHbIX KapT, MNepeyeHb KOTOPbIX YCTaHOBMEH YCNOBUAMMU
KopnopaTnBHO KapTbl, B TOYKax ob6CAyXuBaHWUSA, UMeLWMX yKkasatenu o npueme Kapr,
cogepxawme norotmn lnaTexXHOW CUCTEMbl, BK/OYass TOProBO-CEpPBUCHbIE OpraHusauumm,
NYHKTbl Bblgaun HanuuHbix (MBH) n BaHkoMaTtbl Ha TeppuTtopumn Poccuinckon depepaunm um
3a ee rnpeaenamu.

1.8.Mpun npeabsasneHnn KapTbl Ana onsaTbl TOBApOB W YCAYr WUAM MNOAYYEHUU HaNUYHbIX
OEHEeXHbIX CPpeACTB B TOProBO-CePBUCHbIX Npeanpusatuax, bankomatax, MNBH odopmnsioTcs
Ha 6yMaxHoMm HocuTene: ciamn, POS-yek, KBuUTaHuus (Janee nNo TeKCTy - [JOKyMeHT
onepauun Oepxatens/dokymeHT Of1), npu 3TtoM JokyMmeHT O[;:

1.8.1. ponxeH coaepxaTb crnegylline cBegeHus: naeHTndnKaTop 371eKTPOHHOIro yCTPOMCTBA
(baHkomaTa, 3nekTpoHHoro TepMmumHana (POS-tepmmHana)), nocpeacTBOM KOTOPOro
JdepxaTtenem KapTbl coBeplleHa onepauusi; BuA, AaTa COBeplleHWd, CyMMma, BastoTa
onepauun; CymMMma KoMuccuu (B cnyyae B3MMaHWUA KOMWUCCUMOHHOIO BO3HArpakaeHus no
onepauumn); Ko4 aBToOpu3aunmn; pekemanTbl KapTbl; AOMNOJHUTENbHbIE PEKBU3UTDI;

1.8.2. [depxaTenb KapTbl 40/KEH MPOBEPUTL MPaBUIbHOCTb YKasaHHbIX B JokymeHTe O[] aaThl,
CyMMbl W BankTbl onepauun, Homepa KapTtbl, nognucatb [okymeHT O (npwu
HeobxoaMMOCTN) U MonyunTb opurnHan [okymeHta O[. Mpu odopmaeHnn onepaummn B
BaHkomaTax u MBH, o6opyAoBaHHbIX 3/1€KTPOHHbIMM TepMUHaNaMu C KJaBuMaTypon Ans
BBoga [MMNH-kopma, npocrtaBneHme cobcTBeHHOpY4YHON noanucu [epxatena KapTtbl Ha
JokymeHTe O/l 3ameHsieTcsa BBoaoM [epxaTtenem [MH-koga, npu 3TOM noanvCaHHbIN
OepxaTtenem Kaptbl JokyMmeHT O[] nnu npasuibHO BBeAeHHbI NMUH-Koa npu coBeplieHnmn
C ucnonb3oBaHMeM KapTbl onepauum sBNseTca pacnopsbkeHuem (nopydeHuem) bBbaHky
CnMcaTb CYMMy OCYLLEeCTB/IeHHOM onepauunn ¢ KapTtoyHoro cyeta KnueHTa.

1.9. [depxatenb KapTbl p[o/mkeH coxpaHaTb Bce [okyMmeHTbl O[] no coBeplleHHbIM C
ncnonb3oBaHneM KapTbl onepaumsam n npeaoctasnsatb ux KnueHTty (opraHusaunmn).

1.10. depxaTtento KapTbl MoxeT 6blTb OTKa3aHO B COBEpLUEHMW C WCMOoAb3oBaHMeM KapTbl
onepauun B creayrwmx cnydvasax:

1.10.1. cpoK AencTBUSA, yKasaHHbIA Ha NMLEBON CTOpoHe KapTbl, UCTEK;

1.10.2. npwu coBeplieHnn onepaunm 6bin He BepHOo BBeaeH MNMNH-koa;

1.10.3. nuuesas ctopoHa KapTbl 1 noanncb Ha ee 060pOTHOM CTOPOHE NoABEpraancb BUAUMbBIM

U3MEHEHUSM;

1.10.4. nepcoHanbHas MHMOpPMaUMs, yKasaHHaa Ha fmueBoi ctopoHe KapTbl, He coBnagaeTt C
nHdopmMaumven, coaepxawencs B MAEHTUPUKALMOHHOM AOKyMeHTe (nacnopTe,
BOAMTENBbCKOM yAOCTOBEPEHUN U Ap.), NpeabsiBneHHOM [depxxatenem KapTbl;

1.10.5. onepauusa He npowna ABTopusauuto baHKOM B cuny Kaknx-nbo TeXHUYECKNX NMpPUYUMH

WIN B CBSA3W C OFPaHUYEHUSAMN, CBA3aHHbIMK C KapToi;

1.10.6. noanucb Aepxxatensa KapTel Ha JokyMeHTe O[] He COOTBETCTBYeT noanucu LepxaTtens
KapTtbl Ha o6opoTHOI cTopoHe KapTbl;

1.10.7. HepgocTaTO4YHO cpeacTB Ha KapTe (npesbiweHne MnatexHoro nnMmuTta)/KapTtodHoMm cueTe
(npeBbiweHne PacxogHOro nMMuTa).
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1.11. BaHK He HeceT OTBETCTBEHHOCTM, ecnn Ntobas TpeTbss CTOPOHA OTKaXeTCs NpuHATb KapTy

B KayecCTBE CpeACTBa MNnJiateXa, a TaKXe 3a Ka4eCTBO NpeaAoCTaB/Id€MbIX TOBAPOB U YCNyT.

1.12. [depxatenb KapTbl HeceT MosHYK OTBETCTBEHHOCTb 3a onepauum, COBepLUEHHbIe C

ncnonb3oBaHnem KapTbl.

1.13. Kapta gBnsietcs cob6cTBeHHOCTbIO baHka, 1 B cyyasix, NpeaycMoTpeHHbIx Ycrnosusamum KK,

pencrtene KapTel MOXeT OblTb MNpuUOCTaHOBIeHO bBaHKOM C  npeaBapuTeNbHbIM
yBegomneHmnem Knuenta (depxatena KapThbl).

1.14. Tlpn CHATUM HaANMUUHbIX AEHeXHbIX cpeacTB B baHkoMaTax u lBH, He npuHaanexawunx

baHKy, 4ONOAHUTENBbHO K KOMUCCMOHHOMY BO3HarpaxaeHuto baHka (cornacHo Tapudam)
MOXET YyAepXMBaTbCs KOMWCCMOHHOE BO3HarpaxaeHue 6aHka-snagenoua MBH wnu
BaHkomMmaTa.

1.15. baHK BnpaBe NpekpaTuTb UM BPEMEHHO MPUOCTAaHOBUTL Nosib30BaHne KapTtoi B cny4dae

2,

2.1.

2.2.

w

3.1.

3.2.

3.3.

ww
o u

3.7.

3.8.

3.9.

HapyweHunsa [epxaTtenem Kaptbl u/unn KnueHtoMm Ycnosun KopnopaTMBHOW KapThl,
ycnosuin [loroeopa KBO, a Takxe B MHbIX Cly4yasix, npeaycMoTpeHHblix Ycnosusamm KK.

AKTMBaUmAa 6eCKOHTAKTHOro nHTtepdgeica Kaprbl

CoBeplwaTb onepaumm no Kapte BO3MOXHO C MCNOJIb30BaHNEM 6EeCKOHTaAKTHOro nHtepdenca
(Contactless).

B uensx 6esonacHoctn KapTa BbiNyCKaeTCcsd C HeakKTMBHOMW 6EeCKOHTaAKTHOM QyHKUWEN,
NnosToOMy nepsas onepaums no Kaprte AokHa 6biTb Npon3BefeHa KOHTaKTHbIM CNOCOO0M.

UcnonbsoBaHme Kaptbl B TOproBo-cepBuUCHbiXx npeanpuatuax (TCM) wan
noslyyeHue HaJZIMuHbIX AeHeXHbix cpeacTs B NBH

Mpwn coBeplweHUn onepaumin B ToproBo—-cepBucHOM npeanpusatum (TCIM) nnm nonyyeHum
HaNYHbIX C ncnonb3oBaHueM Kaptol B NBH pacnevyaTbiBaeTcsa KBUTaHUMSA (4YeK).
Oepxatens KapTel noanucbiBaeT  KBuUTaHuumio  (Npy HeobxogmmocTu),  TOJIbKO
YAOCTOBEPUBLLUNCE B 3anojiHeHMM BCeX rpad WM COOTBETCTBMM CYMMbl oOnepauuu,
NPOCTaBNEHHOM Ha YKa3aHHbIX AOKYMEHTax, CyMMe daKTU4Yeckon onnaaTtbl WAM CyMMme
BbIAAHHbIX Ha/IMYHbIX, nocne yero [epxaTtento KapTbl BbIAAETCH IK3EMMIAP KBUTAHUUN.
KaTeropmnyeckun 3anpellaeTcs NOANMUCbIBaTb KBUTAHLUMIO, B KOTOPOW He MpocTaBfieHa CyMMa
OMJIayYeHHOW NOKYMNKWN/ycnyru.

.Mpwn onnaTte NokKynok/ycnyr ¢ UCnosib3oBaHWEM KapTbl He [OMyCKaeTCsl No3BOMISITb KAacCupy

(npeactasutento) NBH/TCM, yHocuTb KapTy n3 nons 3peHus [epxatens KapTbl.

.He pnonyckaetcsa no3sonatb kaccupy MNBH/TCIM npokaTteiBaTe KapTy ABaxabl.
.Mpn oTkase B coBeplleHUM C NCNoNb3oBaHMeEM KapTbl onepaunm No onnate ToBapoB/ycnyr,

B TOM 4yucie BCNeACTBME OTKasa B ABTOpM3auuKU, U MOCNEAYIOWEro coBeplleHus onnaThbl
TOBApOB/yCNyr 3a Ha/JM4YHbIM pacyeT [epxxatenb KapTbl 40/KEH COXPaHUTb KBUTaAHUUIO 06
OTKase B COBEepLUEHMM onepaumn C ncnonb3oBaHueM KapTbl, a TakxXe Yek, NoaTBepXAatoLwmuin
onnaTy TOBapoB/yC/yr 3@ HaJM4YHbIA pacyerT.

B cnydae oTKasza B COBepweHMMm C wucnonb3oBaHuMeMm KapTbl onepauum no orsiaTte
TOBapoB/yCcnyr, BCneacTBMe NMaoxomn cesAsmn, JepxaTtenb KapTbl MOXeT NOBTOPUTb Npoueaypy
onsiaTbl Yepe3 HeCKOoNIbKO MUHYT (ecnu y [epxaTtena KapTbl eCTb TBepAas yBepeHHOCTb B
OOCTYMHOCTU €My CYMMbl, HeEobXxoanuMon ans NpoBeAeHUs pacyeTHOW onepaunn, B paMKax
MnatexHoro numuTa).

OpraHmsauuns, npuHmMaowas Kaptel K obcayxumBaHuioo, wuMeeT npaso TpeboBaTtb
npeabasneHus epxaTteneMm KapTbl nacnopta MAM WMHOMO AOKYMEHTa, YAOCTOBEpPSHLWEro
nnyHocTb [epxatensa KapTbl.

B cnyyae BO3BpaTa TOBapa B TOProBO-CEPBMCHYK oOpraHumsaumio nmbo oTkasa oT
npnobpeTeHna ToBapa/NpenocTaBsieHMs YCIyru, onjlavyeHHbiX C Mcnosib3oBaHmem KapTbl,
[depxaTtenb KapTbl He gosmxeH TpeboBaTb BO3BpaTa CTOMMOCTM TOBapa/ycnyrn Hanan4yHbIMU
OEHeXHbIMKM cpeacTBaMn. B yKasaHHOM cfiydae C ucnosib3oBaHmeM KapTbl Kaccupom
MBH/TCI odopMmnsaeTcsas onepauns Bo3BpaTa Mbo OTMeHa onepauum COOTBETCTBEHHO.
OdopmneHne gaHHbIX onepaunin NOATBEPXKAAETCSA COOTBETCTBYHOLWMM 4YEeKOM (YeK OTMEHbI
WK 4Yek BO3BpaTa), KoTopbin AdepxaTtento KapTbl He06X0AMMO COXpaHWUTb ANA nepenayn
KnueHTy (B CBOKO OpraHmsauuto).
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Ucnonb3oBaHune Kaptbl B BaHkoMmaTte

Ona nonydeHms HanuWuHbIX AEHEXHbIX cpeAcTB B baHkoMmaTe [epxaTtenb KapTbl gonxeH
nomectutb KapTy B cuuTbiBawollee YCTPOMCTBO bBaHkoMaTa W cnefoBaTb WMHCTPYKUMSAM,
nosBMSAKOWMMCSA Ha 3KpaHe baHkomaTa, npu 3ToM, Npu npueMe U Bo3BpaTe KapThbl
BaHkoMaToM He cnepyeT TonkaTb M BblaepruBatb KapTy A0 OKOHYaHMSA ee ABUXEHUS B
KapTonpmeMHuke (HepaBHoMepHoe ABMKeHne KapTbl B HEKOTOPbIX BaHKoMaTax He aBnseTcs
cboeM, a HeobxoanmMo ans 3awmTbl KapTbl OT HE3aKOHHOIO KONMPOBAHWUS 3aMMCcaHHOM Ha Hel
nHdopmauunn).

Mpn nosiBNneHMM Ha 3KpaHe baHkomaTta wuHdopmauunm «3ABEPUTE CBOKO KAPTY» -
Heob6XxoaMMO He3amMennuTenbHO u3Bnedyb KapTy M3 cumTbiBatowero ycrponcrea baHkomara,
nHadye Kapta mMoxeT 6biTb 3agepxaHa baHkoMaToM.

Mpn nosiBNneHnn Kynwop B YCTPOMUCTBe Bblgadun baHkoMaTa HeobXxoAMMO He3laMeanuTenbHo
3abpaTb Kynwopbl, MHaye 4yepe3 HEKOTOpOoe BPeMS Kynipbl MOryT ObiTb 3aAepiXXaHbl
BaHkomaToM.

Mpwn ocywecTBieHnn onepaunii No NONYYEHMIO HaNMYHbIX AEHEXHbIX CpeacTs B baHkoMaTe
Heo6X0AMMO NOSTYUNUTb KBUTAHLUMUIO O BbIAAHHOMW CYMME HasIMYHbIX AEHEXHbIX CpeaCTB.

B cnyuvae ecnu KapTa vau geHbrm okasanucb 3agepXaHbl baHkomaToMm, [epxaTtenb KapTbl
OO/HKEH He3aMeanuTenbHo NMpouHgopMmMpoBaTb O AaHHOM dakTe baHk no TtenedoHam +7
(495) 651-65-12 wam 8-800-700-65-12 n KnueHta (opraHusaumio). BHuMaHuel!ll
Jio6oe ycrHoe coobueHue [lepxkatena Kaprtbl A0/KHO 6biTb NOATBEPXKAEHO

COOTBETCTBYIOLIMM NUCbMEHHbIM 3asBieHuEM B aapec baHka, npeAocTraB/IEHHbIM
KnueHtoM (OopraHusauven) B CPOKM U B MNOPAAKE, YCTAaHOBJIEHHbIX YCNOBUAMU
KopnopatmBHOW KapTbi!

1. B cayyae ecnu ykasaHHasd cuTyaumsa npousowsa B baHkomaTe, BnagenbLleM KOTOpPOro
ABNSAETCS CTOPOHHASA KpeaAnTHas opraHu3aums, peKoMeHAyeTCs CBSA3aTbCA C BnajesbLueM no
TenedoHaM, ykasaHHbIM Ha baHkoMaTe, 1 NnponHdOpMMpPOBaTb €ro 0 AAHHOW CUTyauMUun.

Mpu coBeplweHnM onepaumim C wuUcnonb3doBaHueMm KapTbl nocpeacrtsoMm baHkomaTos,

Heo6XxoaMMO AOMONMHUTENBHO YUYMTbIBaTb CNeAyoLlMe peKoMeH4aunm:

1. obpawate BHMMaHWE Ha MecTopacnosioxeHnme baHkomaToB, u3beras MCMNoOAb30BaHMS
BaHkOMaToOB, pacrnofOXXeHHbIX B MJ0OXO OCBEWEHHbIX M 6e3n4HbIX MecTax, a Takxke
yCTpOMCTB, KoTOopbie TpebywT BBoga [MMH-koga p[ns [ocrtyna B MNOMeWweHue, rae
pacrnonoxeH baHkomarT;

4.6.2. obpawaTb BHMMaHWe Ha BHewHUN Bng baHkoMaTa, B ciyyae Hannuuusa Atobbix NpU3HaKoB

HeucnpaBHOCTM BaHkoMaTa uMAM obHapyXxuB psaoM ¢ baHkomaToM uMAu Ha BbaHkoMmaTe
(BkNOYasi KapTONPUEMHUK, KnaBuaTypy, OTBEpPCTME ANS BblAayM Kyrnop) MOCTOPOHHME
YCTPOWCTBa, HakNagHble NMaHenu, NHopoAHble npeaMeTbl (MPo3payHblil NAACTUMK, CKOTY,
BUCALLME NpoBoAa M T.M.) HE UCNONb30BaTb Takol baHkoMaT ANsl COBEpLUEHNA onepauniu,
coobwmTtb 06 3TOM B b6aHKk - Bnageneu baHkomaTa, no TenedoHy, yKa3zaHHOMY Ha
BaHkoMaTe, U BOCMO/1b30BaTbCS A4J151 COBEPLUEHMS onepaumn apyrum baHkomaTowm;

4.6.3. He gonyckaTb NPUCYTCTBME CTOPOHHUX HabnwogaTenen (TpeTbMX NUL) NPU NMpPOBeaeHUU

5.

5.1.

5.1.

onepauun, B TOM 4yucne npu BeBoge [MMNH-kopma. B cnydyae Hanuums TpeTbuX nul, B
HenocpeacTBeHHoM 6aun3octn or baHkomaTta, Heobxoanmo npoussoauTb BBOA MNMMH-Ko4a
TakuM o6pasoM, 4Tobbl yKasaHHble TPeTbM NMua HE WMEeN BO3MOXXHOCTU MNOJSYyYUTb
nHdopmauunto o NMNH-koge (3aBnagetb NMNH-kKoaoM).

Ucnonb3oBaHue KapTbl ANnA coBeplueHUa onepaumi yepes cetb MHTEpHeT

BHuMaHue!ll B uUensix CcoOXpaHeHuUss KOH(UAEHUMANbHOCTU MNepCOoHanbHbIX AaHHbIX

OepxaTtensa KapTbl 1 MHdMOpMaumMm o pekBuauTax KapTbl, NMpuM COBEpPLUEHUW oOMnepauunin C

ncnonb3oBaHnem KapTbl nocpeactsoMm cetn MHTepHeT depxaTento KapTel pekoMeHayeTcs:

1. yCTaHOBUTb Ha KOMMbIOTEpP, MNOCPEeACTBOM KOTOpPOro MNpou3BOAsATCS onepaumm C
ncrionb3oBaHmem KapTbel B cetm MHTepHeT, aHTUBMpPYyCHOe nporpaMMHoe obecneuyeHune ¢
obs3aTeNibHbIM peryasipHbiM ero obHoBAEHMEM, a TaKXe OCYLUEeCTBASATb Nepuoanyeckon
0b6HOB/EHME APYTUX UCMNO/Ib3YEMbIX MPOrpaMmMHbIX MPOAYKTOB (ONepaunoHHON CUCTEMBI U
NMPUKAAAHbIX NPOrpamMM), YTo SABASETCS MEPOW 3awmnTbl OT MPOHMKHOBEHUSA BPEAOHOCHOI0
nporpamMmHoro obecneveHus;
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5.1.2. coBepwaTb NOKyMNKu/onsayMBaTb yCayrm B ceTu MIHTEpHET Mo BO3MOXHOCTU CO CBOEro
KOMMblOTEpPA, OTBEYAKLEro peKoMeHA4aunsM, M30XKeHHbIM B NyHKTe 5.1.1. HacToswen
Mamartku;

5.1.3. B cny4yae coBeplieHMs MNOKymnKu/onnaaTbl YCAYyr C 4YyXXOro KOMMbiOTEpa, OTBevarLlero
peKoMeHAauUMsaM, U3N0XEHHbIM B NyHKTe 5.1.1. HacToswen MNamMaTkm, nocse 3aBepLllieHuns
BCcex onepauun Lepxatento KapTbl HeobxoanMo ybeamTbCsi B TOM, YTO MepCOHasbHble
AaHHble OepxaTtens KapTtel u nHdopmaums o Kapte He coxpaHuaucb (BHOBb 3arpy3unB B
6bpaysepe WHTepHeT-CTpaHuUy npoAaBua, 4epe3 KOTOpykw Obiia ocyuwecTsneHa
onepauus);

4. npwu coBepLleHUM onepaunii B cetn MIHTepHeT HUKOraa He ucnonbsosartb NMNH-koxA;

5. Heobxogmmo wucnonb3oBaTb WHTepHeT-calTbl TOMbKO W3BECTHbIX W MNPOBEPEHHbIX

opraHusauumii TOproeauM M ycnyr, nNpu 3TOM, BaXHO ybeauTbCs B NpaBMIbHOCTM aapecoB
NHTepHeT-calToB, NOCPEACTBOM KOTOPbIX COBEPLUAOTCS MOKYMKK, B LeNsX MMHMMU3ALUK
pUCKa MCMOJIb30BaHMSA MOXOXWMX MHTepHeT-canToB (CalTOB ABOWMHWKOB), CO34AHHbIX A5
peanusaumm MOLWEHHNYECKMX CXEM MO HENPABOMEPHOMY CMUCAHMUIO (XULLEHMIO) AEHEXHbIX
cpeactB ¢ KapTbl (KapTo4yHoro cyera).

5.2.0Onepauunn c ncnonb3osaHneMm KapTbl B ceTu MHTepHeT coBepuatoTca [epxaTtenem KapTol

nocpencTBOM Criefyowmx pekBusnTos KapThl:

5.2.1. wecTHaguaTM3Ha4YHoOro HomMepa KapTbl, yKa3aHHOro Ha ee NMLLEBON CTOPOHE;

5.2.2. dammnmm n nmMeHn [lepxartens, no HanMCaHUO NOJHOCTbIO MAEHTUYHbIX, YKa3aHHbIM Ha

KapTe;
5.2.3. Cpoka gencrteus KapTbl;
5.2.4. CVV/CVC-kopa 6e30nacHOCTM (Tpex3Ha4Hbl KOA, yKa3aHHbI Ha 060pOTHOM CTOpOHE
KapTbl M npegHa3HayeHHbIA ANna NOATBEPXKAEHUA NOANMHHOCTM KapTbl).

5.1.
5.1.

6. [OeicTtBuna Oeprxatena Kaptbl npu Komnpometaumun/yYrtparte Kaptbl
6.1. JepxaTenb KapTbl 0653aH B cnyyae KomnpomeTtaummn KapTbl (BO3HMKHOBEHMS NOAO3PEHUN O
HE3aKOHHOM WCNOSb30BaHUM pekBu3nToB KapTbl); YTpaTtbl KapTbl (BkAo4vas, 3agepxaHue
KapTbl BaHKkoOMaToM K3-3@a BO3HUKLUIEro TexHu4yeckoro cb6os nmam owmnmbouyHbIX OEeNCTBUNA
camoro [epxatens KapTbl; xuweHnsa (Kpaxun)), HesameannTenbHo:
6.1.1. obpatuTtbcsa B baHk no cneaytowmum tenedoHam: +7 (495) 651-65-12 nan 8-800-700-65-
12 ¢ npocbboii 0 npnoctaHoBneHun (6nokmposke) KapTbi;
6.1.2. nponHdopmmpoBatb KnueHTa (cBok opraHusaumio) o dakte KomnpomeTtauun/YTpatbl
KapTel ¢ uenbio nogayn KraneHTOM COOTBETCTBYHOLWEro MMCbMEHHOrO 3asBfeHUs o
npuocTtaHoBneHnn/npekpawenmnn (bnoknposke) aenctemsa Kaptol B baHk. BHMMaHune!!!
JTio6oe ycTtHoe coobuweHue [epxxatens Kaptbl A0/IXKHO 6biTb NOATBEPXXAEHO
COOTBETCTBYIOLWMM NMCbMEHHbIM 3asBJieHneM B agpec baHka, npegocraBleHHbIM
KnneHTOM B CPOKM M B NopsafaKe, yCTaHOBJIeHHble YcnoBuamu KopnopaTtuBHOM
KapTbl!
6.2.Mpn obHapyxeHun KapTbl, paHee 3asB/IEHHOMN KaK yTpadeHHasa (noxuuweHHasn), [depxaTtenb
KapTbl gofxeH He3aMeanTenbHoO nepeaaTtb ee KnmeHTy Ansa nocneaytowero so3spaTa KapTbl
B BaHk.

6.3.B cnydae nospexaeHus Kaptbl [depxatenb KapTbl gosmxkeH npouHdopMmmpoBaTh KnueHTta
(cBOto opraHmsauuto) o dakTe noBpexaeHus KapTbl n caatb KnneHTy (CcBoel opraHmsaumm)
noBpexaeHHyto KapTy ans nocneaytouwero so3spaTta Takoin KapTtel B baHK.

N

Mepbli 6e3onacHocTn npu ucnosib3osaHun Kaprtbl U 3aliunTbl OT MOLLEHHUYECTBA.

7.1.KapTta ponkHa XxXpaHuTbCs B 6e3o0macHOM MecTe, WUCKJ4allweM HeCaHKUWOHMPOBaHHOe
NCMoNb30BaHMe TPeTbUMU NnLamMm, Npm 3TOM He cneayeT noasepratb KapTy MexaHu4eckuM,
TemMnepaTypHbIM W 371E€KTPOMArHUTHbIM BO34ENCTBMAM, a Takxe Heobxoammo wusberatb
nonagaHus snarm Ha KapTy.

7.2.XpaHeHue MNMUH-koda AOMKHO OCYLECTBAATLCA OoTAeNbHO OT KapTbl, Npu 3TOM, He cneayeTt
3anucbiBaTtb NMNH-kog HenocpeacTBeHHO Ha Kapte nmbo Apyrnx HoCUTensix, XpaHALWKUXCs
coBMecTHO ¢ KapToWn.

7.3.Mpn BBoge [MMH-kopa [HepxaTtenb KapTbl AO/MKEeH MPUHATbL Mepbl no obecneyveHuto
KOoHMaeHUManbHOCTM (HEA4OCTYMHOCTM AaHHOW MHMOpMauMmn Ans CBeAeHns TpeTbUX auL,).



7.4.

7.5.
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JencTteumsa ¢ KapTon npu coBepLUEHNN C ee NCNOb30BaHNMEM oNepaunini B TOProBO-CEPBUCHbIX
opraHusaumax n NBH gosmxHbl NMPOBOANTLCS B NPUCYTCTBUM (B mosie 3peHuns) [epxaTtens
KapTbl.

BHuMmaHue!ll He cneagyer coobwaTb cCBeAeHMSA, Kacawwmecss MnepCcoHasbHbIX AaHHbIX
OepxaTtena Kaptbl, pekBusntoB Kaptel n [MMH-koga no 3anpocaM o0 npenocTaBieHnn
yKasaHHOM nHdopmaumm, NCXOAAWNM OT TPETbUX 1L, B TOM YNCAe, NPeaCTaBASIoWMNXCS OT
MMEeHN COTPYAHUKOB baHKa, a TakXe OTBeyaTb Ha 3/IeKTPOHHbIE NMNCbMAa, B KOTOPbIX OT UMEHN
baHka, baHka Poccum vnn MHOM KpeauTHOW OpraHuM3auum npeasaraeTtcsa npenocTaBuTb
JaHHble CBeAeHus, cnefoBaTh MO «CCblIKaM», coAepXXawuMmcsa B NoA0bOHbIX 3/1eKTPOHHbIX
nMCbMax, BK/OYAs «CCbIIKM» Ha calT baHka, Tak Kak AaHHble «CCbIIKM» MOryT BEeCTU Ha
CalTbl-4BOMHWUKM, WCMNONb3yeMble [ANs1 COBEPLUEHUS MOLUeHHWYecKuX aenctsun. B
yKasaHHbIX Cclydasx cjsieayeT HesaMeanmtesibHO npouHdopmupoBatb BaHk no
TenedpoHam +7 (495) 651-65-12 unm 8-800-700-65-12 u KnumeHta (CBOLO
OpraHv3aumio) o AaHHbIX paKTax.



