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TEPMWUHDbI N ONPEAENNEHNA

AnbTepHaTUMBHbLIN nNnaTéxHbin HocutTenb (AMH) - pa3HOBMAHOCTb 3/1IEKTPOHHOrO CpeacTBa
nnatexa, Bbinyckaemoro baHkom ans cosepweHus KnmeHtoMm onepaumnii no Cuety (Cuety KapTbl).
BaHk B paMkax Hactoswmx Ycnosuin KBO, B nopsaake n Ha yCNOBMSAX COOTBETCTBYHOWMX TapudHbIX
NaaHoB Mo 3asABfneHuto KnMeHTa MoXeT BbiNyckaTb cneayolumne suasl AMNH': MuHukapTa (6penok),
KonbLo, 6pacnet. K AlNH npumeHa0TCa npaBuia, ycTaHoBseHHble MNMopsaakoM (06WwmMMy yCcnoBmsamMm)
NCMoNb30BaHMs 6aHKOBCKUX KapT/anbTepHaTMBHbIX MNNATEXHbIX HocuTenen B Dc-bu-An baHk 000
(MpunoxeHune N°3 k Ycnosuam KBO).
AHanor co6crtBeHHopy4yHo noanucu (ACM) - yHukanbHble JloruH, T[laponb, Kog
NOATBEPXAEHMS, MHble AaHHble, UCMNONb3yeMble ANS AOCTyna W coBeplleHus (noaTBepXAeHUs)
onepaunmn B Cucrteme «3c-bu-Ain baHk OwnnanH», a Takxe [MWH-kod, wcnonb3yembln npu
coBeplleHun ornepaunnm c wucnonbloBaHmem KapTtbl/AMNH. ACI B 31€KTPOHHOM [OKYMEHTE,
ccpopmmpoBaHHoM n(nnum) HanpaeneHHoM B Cucrteme «3c-bu-Ain baHk OHnarH», B TOM YMCie B BUae
Kogna noateepxaeHus, MWH-kog B 31€KTPOHHOM [OKYMEHTE Npu COBEpLIEeHUMW onepaunn c
ncnonb3oBaHnemM Kaptbl/AlNH paBHO3Ha4YeH CO6CTBEHHOPYYHOM nNoanncKn KnneHTa B AOKYMEHTE Ha
6yMa>xxHOM HocuTene.
BbaHk - 3c-bu-An bank O6wecTtBO C OrpaHM4YeHHOW OTBETCTBEHHOCTb, 125315, r. Mocksa,
JleHMHrpaacKniA NpoCcneKT, A4oM 72, kopnyc 2, kopnyc 4, nuueH3nsa baHka Poccmm N23185.
be30T3bIBHOCTb MNepeBoAla AEHEeXHbIX CPeACTB - XapakTepuctuka [lepeBofa [AeHEXHbIX
cpeancts, obo3Havawwasa OTCYyTCTBME WM MpeKpalleHMe BO3MOXHOCTM OT3blBa PacnopsikeHusa ob
ocyuwectBneHnun MNepeBoaa AeHEXHbIX CPeACTB B onpeAesieHHblit MOMEHT BPEMEHW, eC/In MHOoEe He
obycnosneHo npuMmeHsieMon popMon 6e3HanMuHbIX pacyétoB nnm degepasbHbIM 3aKOHOM.
Bknaa - neHexHble cpeacTtBa B BantTe Poccuinckon ®egepaumm m(nMam) MHOCTPAHHOM BantoTe,
pa3Melwaemble Knnentamn — dusmyeckmmMmn nmuamm B baHke C uenblo nNoaydYeHus noxona B Buae
NpoueHTOB Ha CyMMy Bknaga B cooTBeTCTBMWM C [JOroBopoM BKfagda. HanmmeHoBaHus, ycnoBus U
NpOLEHTHble CTaBKM AENCTBYOWMX B baHke BkN1agoB M3n0XeHbl B YCNOBUSX BKI1ag0B.
Bbinuncka no Cuety/Kaprte - pokymeHT, dopMmmpyembin baHKOM B 3/1€KTPOHHOM BuAae, a no
TpeboBaHMio KnmeHTa - Ha O6yMaxXHOM HocuTene, cogepxawmi WHGOPMAUMIO O PaACUYETHbIX
onepaunsx, npoeeaéHHbix no Cyety KnmeHta/c ncnonbsosaHnem Kaptol/AMH mn(nnn) ceegenus o
3a40/1KEHHOCTM N0 AOrOBOPY U CpOoKax eé noraweHus.
Aepxxatenb - KnueHt unu lNpeacrasutens KnneHTa, Ha MMA KOTOPOro no ykasaHuio KnueHTa
BbinyweHa OcHoBHasa Kapta/dononHutenbHas Kapta/AlNH. OJepxatenb KapTbl A0XXEH NPOCTaBUTb
obpaseuy noanucu Ha o60poTHYtO cTopoHe KapTbl (Mpy Hanu4um Noaockl Anas noanmcn). B cnydae
ecnu KapTta nepcoHanmanpoBaHa, MMeHHble AaHHble [epxaTtens KapTbl yka3biBaloTCA Ha SINLEBOW
cTopoHe KapTbl, 3anucbiBalOTCAd Ha MarHUTHOM nonoce u Ha Mukponpoueccope KapTtol (npu
Hannymn).
OucTtaHuMOHHaA ayTeHTudMKauma - rpoueaypa YCTAHOBJ/IEHUS JIMYHOCTM  KnneHTa M
noATBEPXAEHUS MPUHAANEXHOCTU KnueHTy MaeHTudukaTopa, npeabsBNeHHOro yepes YaanéHHble
KaHanbl 06CNyXunBaHUSA, COOTBETCTBME ero nepedHio MaeHTUduMKaTopos, NMPUCBOEHHbLIX AAaHHOMY
KnneHty bBaHKOM WAM Ha3HadeHHblX KAMEeHTOM W CcoxXpaHEéHHbIX B 6aHKOBCKMX CUCTEMax.
MonoxutenbHbIN pe3ynbTaT AMCTaHUMOHHOM ayTeHTUdUKaunm noaTeepxaaeTt, 4to dopMmmpoBaHue
n nepepava B baHk PacnopsixeHuna n(mnam) nHom nHpopmMaumm NponsBoamTcsa caMmm KnmeHTomM.
AuncrtaHumoHHoe 6aHkoBckoe o6cnyxuBaHme (ABO) - TexHonormss  6aHKOBCKOro
obcnyxxmnsaHua B pamkax EanHoro gorosopa, npeaycmatpusatowas dopMnMpoBaHME U UCMOAHEHMEe
pacrnopsixXeHun Ha ocyuwecTtBieHme onepaumn no Cdetam KnueHta, o06paboTky 3asBoK,
npepocrtaeneHne (nonydyeHune) uHdbopmaumm depes YaanéHHble KaHalbl obcnyxmBaHua (B TOM
ymcne nocpeacTeoM Cucrembl «3c-bu-An baHk OHAaMH» n(KUnun) Yepesa KOHTaKTHbIN LeHTp baHka)
c npuMeHeHuneM ACI, NoeHTUHUKaATOPOB, a TakXe C ncnosb3oBaHnem Kapr.
AoroBop 6aHkKOBCKOro npoaykra ([loroBop npoaykrta, [loroBop) - ecinM He YyKasaHo
oTAenbHO, Nobol M3 4OroBOpoB, 3aKNOUEHHbIN Mexay KnmeHToM u baHKOM NyTéM NpucoeanHeHuns
KnneHta k Ycnosmam KBO, Ha npegocTtaB/ieHNne COOTBETCTBYHOWEN 6aHKOBCKOM yCnyrm B pamMKax
aenctemsa EAMHOro gorosopa, B TOM Ynucne:
. Aorosop 6aHKOBCKOro BkJjlaga — 40roBop 6aHKOBCKOro BK/aga, 3aK/IOYEHHbIN Mexay
BaHkoOM 1 KnneHToM B COOTBETCTBUM C AEWACTBYOLWMMN YCNOBUSAMW BKIAA0B, BKAKOYAOLWMA
B cebs cooTBeTCcTBYOWME 3asaBKy, Tapudbl u NonoxeHne (obwme ycnosus) pasmelleHUs

! MpW HaNMUMK TEXHUYECKOM BO3MOXHOCTU Yy BaHka.



BknanoB B 3Jc-bBu-An bank OOO (MpunoxeHne N224 k Ycnosuam KBO). Mo [orosopy
6aHKOBCKOro Bkflaga baHK, NpuHABLWIMIA peHexHble cpeacTtBa Bo Bknaa, o6s3yercs
BO3BpaTUTb CyMMy Bknaga v BbiNAaTUTb NPOLEHTbl Ha Heé€ Ha YyC/loBMSAX M B MNoOpsake,
npeaycMoTpeHHbIX [JoroBopom;

. [AoroBop 6aHKOBCKOro cuetra - AoroBop 06 OTKPbITUM, 0BCNYXMBAHUM U 3aKPbITUU
CueToB B pybnsix n(nnm) MHOCTpaHHOM BantoTe, 3aKIOYEHHbIN Mexay baHkoM n KnneHTom,
BKAOYaOWNMI B ceba cooTBeTcTBYOWME 3aaBKy, Tapudsbl, MNonoxeHne (obwure ycnosus)
06 OTKpbITMKN, 06CNYXMBaAHUM N 3aKpbiTK CueToB B Dc-bun-Ain bank OO0 (MpunoxeHne N21
K Ycnosusam KBO) n cootBeTcTBytowee MonoxeHne o NnpoaykrTe/YCnoBus BKIag0B/CYETOB.
Mo dorosopy 6aHkoBckoro cyerta baHk 06a3yeTca NpMHMMaTb M 3a4NCAATb MOCTynakwLwme
Ha CYéT, OTKPbITbIN KNneHTy, AeHexXHble CpeaCcTBa, BbINOAHATbE pacrnopsikeHnsa KnmeHTta o
nepedncneHnm mn BblAaye COOTBETCTBYHOWMUX CyMM co CueTa M MNpoBeAEeHUW [ApYrux
onepaunmn no Cyety;

. [loroBop KpeaUTHOM KapTbl — JOrOBOpP O BbiMyCKe WU 06CNyXMBaHUM KpeaUTHON KapThbl,
3aK/IOYEHHbIN Mexay baHkoM u KnueHToMm, BKAuYawwmnm B cebsd COOTBETCTBYHOLME
3aaBky, Tapudesl, Mopspok  (obwue  ycnoBus) MCMNonb30BaHNA  HGaHKOBCKMUX
KapT/anbTepHATUBHbIX NMATEXHbIX HocuTenen B Dc-bu-An bank OO0 (MpunoxeHne N23 k
Ycnosuam KBO), n MonoxeHne o nopsgke BbiMycka n 06cnyxmBaHms 6aHKOBCKMX KapT C
JMMUTOM KpeauToBaHma B Dc-bu-Aih bank OOO (O6wwne ycnoeBusas npenocTaBneHUs
kpeauta) (Mpunoxenne N27 k Ycnosumam KBO). Mo [oroBopy KpeauTHON KapTbl baHk
0653yeTcs oTkpbITb CUYET KapThbl, BbinycTuTb KapTy, nepenatb eé KAMeHTy 1 OCyLLeCcTBNATb
pacyéTtbl no CyeTy KapTbl Ha OCHOBAaHWM COBEpPLUEHHbIX Onepauuit C UCMoJIb30BaHMEM
KapTbl (eé PekBn3anToB) B Nnpegenax AEHEXHbIX CPEACTB, Haxoaawmxcsa Ha CuéTe, a npum umx
HEeAOCTaTOYHOCTM MNKM OTCYTCTBUM — 3@ CUET KpeanTa, npeaocTtaBneHHOro baHkowMm;

o OoroBop 6aHKOBCKOW KapTbl - [OrOBOP O BbINyCKE W 06CNYXWBaHWU KapThbl,
3aK/IOYEHHbIN Mexay baHkoM u KnueHToMm, BKAuYawwmm B cebsd COOTBETCTBYHOLLME
3aasky, Tapudwbl, TMNopsgok (obwme  ycnoBusi)  MCNONb30BaHus  6aHKOBCKMX

KapT/anbTepHATUBHbIX NMATEXHbIX HocuTenen B Dc-bu-An bank OO0 (MpunoxeHne N23 k
Ycnosuam KBO), MNonoxeHne (obwme ycnoBusi) o0 nopsiake Bbinycka U 06CnyXunBaHus
6aHkoBCKKMX KapT B Dc-bun-An bank OO0 (MpunoxeHne N26 k Ycnosusaim KBO). Mo dorosopy
6aHKoBCKOM KapTbl baHk 0653yeTcsa oTkpbIiTe CUéT KapTbl, BbinyCcTUTb KapTy, nepenaTb eé
KnneHTty n ocywectBnsaTb pacyétbl no CYéty KapTbl HA OCHOBaHMKM COBEPLUEHHbIX onepaunmn
Cc ucnonb3oBaHmeM KapTbl (e€ PekBM3WTOB) 3a CYeT COOBCTBEHHbIX AEHEXHbIX CPeacTB
KnuneHTta, Haxoasawmxcsa Ha Cyéte KapTbl, a Npy X HEAOCTAaTOYHOCTU UM OTCYTCTBUMU — 3a
CcUéT Kpeauta, npenocrtasneHHoro baHkom;
. AoroBop noTpebutenbCKOro KpeguTa — J0OroBop 0 npegocraBneHmn bankom KnueHTty
KpeanTa B Lensx, He CBSI3aHHbIX C OCYLLECTB/IEHMEM NpeanpUHMMaTENbCKON AesaTeNbHOCTH.
O6bwme ycnosus KpeamtoBaHna u NHaMBmnayanbHble YCN0BUSA AOroBopa noTpebutenbCckoro
KpeauTa B COBOKYMHOCTU SBAAKOTCS 3aKNOUYEHHbIM Mexay baHkoM n KnneHtoMm oroBopom
noTpebuTenbCckoro KpeauTa.
AoroBop KoOMMNEeKCHOro 6aHKOBCKOro ob6cnyxxuBaHuma (EguMHbIA porosop) - 40rosop
KOMMJIEKCHOr0 6aHKOBCKOro 06CNyXuBaHWUS, 3aKNOYEHHbIM Mexay baHkoM n KnneHToMm, nyTém
npucoeamHeHna KnueHta kK Ycnosuam KBO Ha ocHOBaHMM MUCbMeHHOM odepTbl KnneHTta B BMAe
3aaBneHua-AHkeTsl n(unn) MoaTBepxaeHMa o npucoeanHeHun K Ycnosuam KBO?. Ycnosusa KBO,
Tapudbl 1 NMcbMeHHas odepTa KnveHTa S9BNSOTCS HEOTHEMJIEMbIMU COCTABHbIMM YacTaMu EanHoro
Jorosopa.
AononHutenbHas Kaprta - BTopas W nocaegywliune OAHOBPEMEHHO AencTBylowne KapThl,
BbiNyLeHHble HA uMsa Bnagenbua Cuyeta KapTbl, nnm KapTbl, BbiNyWeHHbIE HA UMSA TPETbUX UL,
KoTopbiM Bnageney Cyeta KapTbl npefoctasBui MpaBoO pacnopsXXaTbCA AEHEXHbIMU CpeacTBamu,
HaxoasWwuMnca Ha ero Cuéte KapTbl, C ncnosb3oBaHMeM Takon KapTbl.
AOCTYNHbIN OCTAaTOK — OCTAaTOK AEHEXHbIX CPeAcTB, YYTEHHbIX Ha CUéTe Ha Hadano gHdA, u(unn)
HeunspacxogoBaHHoro KpeautHoro iMMuTa € y4€ToM:

. CYMM [IEHEXHbIX CPEACTB, CMUCaHHbIX cO CUéTa M 3a4nCneHHbix Ha CUYET [0 onpeaeneHns
Be/INUNHbI [JOCTYNHOro ocTaTKa;
. CYMM HaJIMYHbIX [IEHEXHbIX CPEeACTB, BblAaHHbIX cO C4YéTa M BHECEHHbIX Ha CuYé€T no

onpeaeneHns BenmymHel JoOCTynHOro ocraTka;

2 Ana GuUsnyeckmx Nuu, ABRsoWnXca KaMeHTaMm baHka Ha MOMeHT npucoeamHeHuns K Ycnosuam KBO.



o CYMM A€HEeXHbIX CpeAcTB, noanexawmx cnmcaHuto co Cyerta n(nnm) 3aymcneHmio Ha Cuér
Ha OCHOBaHMK PacrnopsXXeHWUn, NPUHATBIX K WCMO/IHEHUID W HEe WCMNOJSIHEHHbIX A0
onpeaeneHns BenmnuunHel JOCTynHOro ocrartka.

3aémwumk - KnmeHTt, obpatnewmincsa B baHk ¢ HaMepeHMeM NoNy4YnTb UM NonyudnsLwni KpeauT.

3af0J/1>KeHHOCTb MO AO0roBOpy - 3340/KEHHOCTb No [orosopy 6aHKOBCKOro npoaykra (3a

nckaveHmnem [lorosopa 6aHKOBCKOro Bkilaga), B COBOKYMHOCTM COCTOSILWAA M3 3a40/1)KEHHOCTU Mo

Kpeanty, Komuccumsam, LLUTpadHbIM caHKumaM, HecaHKUMOHMPOBAHHOMY oBepapadTy v nnatbl 3a

HecaHKuUMOHMpPOBaHHbIA oBepapadT. MNpwn 3TOM:

o 3aposmkeHHOCTb No KpeanTty — cCOBOKYMHbIM Aonr 3aémwmka nepesg baHkom no jorosopy
noTpebuTenbCKoro KpeauTa, BkAYamwmi B cebs CyMMy OCHOBHOIO A0J1ra M HAYMCIEeHHbIX
MpoueHToB (B TOM YMcCne NPOCPOYEHHbIX), LUTpadHbie caHkunm (Npu Hannymm);

. KoMuccmm - oCctaToK Heonsia4yeHHOW CyMMbl BO3HarpaxaeHusl baHka, HauMCnNeHHOro B
cooTBeTCTBUM C Tapudamm baHka 3a okasaHHble KnueHTy ycnyru;
. HecaHKLUMOHMpPOBaHHLIA oBepapadT - 3a40/1KeHHOCTb KnueHTa nepes baHkoMm B

pa3sMepe MnpeBblleHNs CyMMbl pacxXxOAHOW onepauuu, BbINOJIHEHHOMW C WCMOJIb30BaHUEM
KapTbl, Hag ¢daKTMYeCKMM OCTaTKOM JAeHEeXHbIX cpeacTtB Ha Cuete KapTbl B MOMEHT
oTpaxkeHms onepaunm no Cuety KapTbl;

o Mnarta 3a HecaHKUMOHUPOBaAHHbIN oBepapadT - Nnata (NpoueHTbl), Hauucasiemas B
cooTBeTCcTBUMM C Tapudamm baHka B CBSI3M C HapyweHueMm KnnMeHTOM CpOKOB noraweHus
3a40/KEHHOCTN NO HecaHKUMOHUpOBaHHOMY oBepapadTy;

o LUTpacdHble caHKLUMKU - OTBETCTBEHHOCTb KnneHTa 3a HapylweHue ycrioBuin [orosopa,
BblpaXkeHHasi B CyMMe Ha4MC/IeHHbIX HeyCcToeK (neHen, wrpados).
3apeructpupoBaHHbii HoMmep TenecgoHa - HoMep MobunbHoro TenedoHa KrnneHTa,

npeaocTtaBneHHbln  KnmMeHToM bBaHKy B KayecTBe OCHOBHOIMO KOHTAaKTHOrO HoMmepa Ans
WHMOOPMALMOHHOIO B3aMMOAENCTBUS B paMkax [AMCTaHUMOHHOro 6aHKOBCKOro o6cCcnyXxuBaHus,
BKJItOYas noaktoveHme K Yenyre «SMS-nHdbopMmuposaHme».

3asBKa - nucbMeHHoe npeanoxeHune (odepta) KnueHnTta, agpecoBaHHoe baHKy, cogepxauiee
HamepeHne KnueHTa 3aknounTb [oroBop 6aHKOBCKOro mnpoAayKTa W coaepXallee OCHOBHble
(cywecTtBeHHble) ycnoBus [orosopa, opopMaeHHOE B 3N1eKTPOHHOM Buae Ha CainTe baHka (uepes
YpanéHHble KaHanbl ob6cnyxuBaHus) n(nnn) opopmsieHHoe Ha bymMaxHOM HocuTene B OTaeneHum
BaHka.

3asBneHune-AHKeTa - MNuMCbMeHHoe npegsoxeHue (odepta) KnmeHTta, agpecoBaHHoe baHky,
cogepxaliee HamepeHue KnueHTa 3aknoumtb ¢ baHkoOM EauHbIN gorosBop, a TakXke 3asiBKy Ha
3aknoyeHne otaenbHoro [orosopa ([oroBopoB) Ha YC/0BUSX COOTBETCTBYHOWeEro osoxeHns o
npoAyKTe 1 cBeaeHus HeobxoauMmble ans naeHTnbukaumm KnmeHta B COOTBETCTBUM C TpeboBaHUAMM
baHka wn 3akoHogaTenbcTBa Poccuiickon ®depepaunmm, odopmnsieMoe Ha 6yMaXHOM HocuTene,
coaepiallee co6CTBEHHOPYYHYO noannck KnueHtas.

NpenTndmkarop - MAeHTUDUKALMOHHbIE AaHHble B BMae 6yKBEHHO-4YMCNOBOW
nocnefoBaTesibHOCTU CMMBOIOB, OAHO3HAYHO Bblaenswwme (naeHtTuduunpyowme) KnmeHta cpeam
apyrmx KnueHTtos baHka.

MHauBuayanbHble yCNoBusA pAoroBopa nortpebutenbckoro kpeauta (MHamBuAayasibHble
yCcnoBusl) - COCTaBHass W HeoTbemsieMasa 4actb JloroBopa noTpebuTenbCKoro KpeauTa,
dopMmMpyeMas MHANBMAYANbHO A8 Ka)Xaoro 3aémiumKka u cogepikallasl onmcaHue CyLleCTBEeHHbIX
ycnosuin npegoctasnennsa Kpegurta, Tpebytowas cornacosaHus 3aémwimnka u baHka.
MHTepakTMBHOEe ronocoBoe MeHo (MM, IVR) - nporpaMMHO-TEXHUYECKUIA KOMIJIEKC,
npepocrasnaowmnm KnneHty no dakTty ero [AUCTaHUMOHHOM ayTeHTMdUKauMM BO3MOXHOCTb
nonydyeHnst ycnyr, okasbiBaeMblXx baHkoM, nocpeacTBOM TenedOHHOrO KaHasa B aBTOMATMUYECKOM
pexunme 6e3 yyacTnsa ornepatopa KOHTAKTHOro ueHTtpa baHka.

Kapta - aMmutnpyemas baHkom nnatéxHas 6aHKOBCKas KapTa, npegHa3HadeHHasa Ans coBeplleHus
KnneHtoM onepaunii no Cuety KapTbl, 3@ CHET COOBCTBEHHbIX CpeacTB U(MM) KpeauTHbIX CPeACTB,
npeaocTasBsieHHbIX BaHkoM KnneHTy.

KnuneHnt - dmsnyeckoe nuuo, 3aknoumeliee n(uamn) mMmerowee HamepeHme 3akauntb ¢ baHkoMm
Jorosop koMmnnekcHoro 6aHkoBckoro o6cnyxmneanus (EanHelii gorosop).

Koa noarsBep>kaeHus (OgHOpa30BbIW Naponb) — NapoJsb, HanpasnisieMbin KnueHTy BaHkoM Ha

3 Mpu odopmnerHnn B OTaeneHnn BaHka B cnydae obpauleHus MpeactasuTtens KnveHTa, AEWCTBYIOWEr0 B TOM 4YuC/e Ha
OCHOBaHMW Haanexawmm ob6pas3oM odOpMIEHHON AO0BEepeHHOCTH, 3asBneHue-AHKeTa noanucbiBaeTcs [lpeactaButenem
KnneHTa.
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3aperncTtpupoBaHHbIii HOMep TenedoHa B Buae SMS-coobueHus vwnu Push-yBegomnenus, nnbo
OAHOpPAa30BbIN naponb, CreHepuMpoOBaHHbIN YcTpoicTBOM noATBEPXAEHUS nnaTexen,
npenocTtaBneHHbIM KnneHty BaHKOM, KOTOpbI MCNONb3yeTcs OAHOPa3oBO AN NOATBEpPXAEeHUS
Bxoda u(mnnm) cosepeHmns onepaumnii B Cncreme «3c-bn-Ain bBaHk OHnamH».

KpeauT (MoTpebutenbCKnii KpeanuT) — AeHeXHble CpeacTBa, NpeaocTaB/ieHHble BaHkoM KnneHTy
Ha ocHoBaHuu [orosopa noTpebuTenbLCKOro KpeauTta, B TOM 4ucCie C ucnonb3oBaHmem KapTbl, B
LensiX, He CBSA3aHHbIX C OCYyLLeCTB/IeHMEM MpeanpuHUMATENbCKOM AeATeNbHOCTM, B TOM 4ucie C
JIMMUTOM KpeauToBaHus.

Jinmut kpeanTtoBaHua (KpeauTHbIXW NMMUT) - MaKCMManbHbI pa3Mep eanHOBPEMEHHOW
3a40/1KeHHOCTN no KpeauTty, aonyckaemon no Cuyety. JIMMUT KpeanToBaHUS, a TakxXe nopsaaok ero
n3MeHeHus onpeaenstoTca UHAMBMAYanbHbIMK YC0BUSMU AOFrOBOpa NOTpPebUTenbCKOro Kpeamra.
NornH - NaeHTndunkartop KnneHta B Cucteme «2c-bu-Anm bank OHnanH», npeacraBnatowmnimm cobom
YHUKaNbHYO nocnenoBaTeibHOCTb 6yKBEHHbIX N(Mnn) umMdpoBbIX CUMBOJIOB.

Mo6unbHbIM TenedoH - cMapTPoHbl U UHble MOBUNbHbIE YCTPOWCTBA, Ha KOTOpble
yCTaHaBnuBaetca MobunbHbin  6aHK wn/mnm  MoxeT ObiTb NoAKAOYeHa ycayra «SMS-
MHDOPMUPOBAHUS».

O6wme ycnoBusi KpeaUTOBaHMA -— COCTaBHas M HeoTbemsaeMmas 4acTtb Jorosopa
noTpebnTenbCcKoro KpeamTa, cogeprkallasl onncaHme ycroBun npenocTtaBsenns Motpebmutenbckoro
kpeamTa. Obwne ycnoBus KpeauToBaHUS YCTaHaBAMBAKTCA B OAHOCTOPOHHEM Mopsike B uensax
MHOrOKpaTHOro npuMmeHeHusi. K O6wWuWM yCnoBMSAM KpeauToBaHUS MPUMEHSAOTCS MpaBuna,
yCTaHOBNEHHble cTaTbéN 428 MpaxaaHCcKoro kogekca Poccunckon Gegepaunn.

O6wmi cuéT* — Tekywmnit cuét/CUET KapTbl, OTKPbITbIN KNNMEeHTOM B COOTBETCTBUM C [MONTOKEHMUEM
(obwmmm ycnosmammn) ob oTkpbiTum obwero cyeta n o6cnyxmeaHMn B paMmkKax naketa ycnyr «Ceon
Kpyr» B Dc-bn-An bank 00O (MpunoxeHune N29 k Ycnosusm KbBO).

OBepapadpt - ¢dopma kpeauToBaHms KnumeHTa bBaHKOM NyTéEM 6e3HAIMYHOIO 3a4YUCNeHuns
AeHeXHbIX cpeacts Ha CYET npu HeaOCTaTOYHOCTU WMAM OTCYTCTBMM Ha HEM AEHEeXHbIX CPeACTB B
npegenax JiMuMuta KpeauToBaHUss W CPOKa KpeauToBaHWUS, YCTaAHOBMEHHbIX [loroBopom
notpebutenbLckoro KpeauTa.

OnepaumoHHOEe BpeMsA — WHTepBaa BPpEMEHU, B Te4eHMe KOToporo baHk npuHmMMaeT oT KnmeHToBs
pacnopsXXeHns Ha coBepLueHne ornepaunii.

OcHOoBHafA kKapTta - nepsasa KapTa, BbinyweHHas (nepeBbinyweHHas B3aMeH paHee BbiNyLeHHON)
K CueTy KapTbl Ha uMsa Bnagensua Cuyéta KapTsbl.

OTtpenenme baHka - odwuc baHka, ocywecTBasOWMA 06CnyXunuBaHne @U3NYECKUX Aunl.
NHpopMauna o mecTtoHaxoxaeHnn n rpacdpuke pabotol OTaeneHnii baHka nybnukyetcs Ha CanTte
BaHka.

OdmumnanbHoe yBeaoMJiIeHME — NMCbMEHHOE yBeaoMeHne baHka, cocTaBsieHHoe Ha ByMaXkHOM
HOCuUTene W npegHasHayeHHoe Ans nepegaym KnveHTy waM OTNpaBKM MOYTOM MO ajpecy,
yKasaHHoMy KnneHTOM, Ans nony4vyeHuUs KOppecnoHAeHUNN.

MapTHépbl BaHka - opraHuMsauuu, pacnosioXKeHHble Ha TeppuTopum Poccuinckon depepauunm,
3aKknumBLLIMe ¢ baHKOM AOroBOp O NpMéEMeE U BblAade AEeHEeXHbIX CPeACTB, HanpaB/ieHHbIX B aapec
KnneHtoB baHka. IHdopMaums o MapTHépax goctynHa Ha Calite baHka.

MepeBoa AeHeXXHbIX cpeacTB (Ycnyra no nepeBoay A€HEXHbIX CpeacTB) — gencremsa baHka
Nno nepeBoAy AOEHEXHbIX CPeacCTB B paMKaX MNpuMeHsieMbiX (GopM 6e3HannyHbiX pacyéToB Mo
npeaoCcTaBNEHNIO NoNyYaTeNnto AeHeXHbIX CpeACcTB naaTesnblmKa.

MH-koAa — nepcoHasnbHbIN NAEHTUDUKAUNOHHBLIA HOMep (YEeTbIPEX3HAYHOE YMCII0), CAyXalWwnin ans
naeHtTudmkaummn [epxatens npu OCyLecTBNeHMM onepauuin ¢ ucnosib3oBaHmeMm KapTtol/AlNH B
YcTpoiicTBax CaMoobCny)XMBaHUS M TepMmHanax onnatbl TOProBO-CEPBUCHbIX NpeanpusaTuii uam
nossonsowmin ayteHtudunumposaTb KnneHTta npu ero obpaweHmnn B baHk nocpeactsoM MobunbHoro
baHka.

MnaTtéxHaa cucrema (lMnatéxHaa cuctema Busa, MNnatexHas cuctema Mactepkapa M ap.) -
accoumaumss (UHAHCOBbIX W  WHbIX OpraHuM3aunin, Uenblo KOoToponm 4daBnsdeTcsas obecrnedyeHue
(YHKUMOHMPOBAHUS CUCTEMbI PAaCcY€TOB C UCMNOJSIb30BaHNMEM 6aHKOBCKUX KapT.

MoarBep)xaeHne o npucoeanHeHun K Ycnosuam KBO - nucbMeHHoe npeasioxeHne (odepTta)
KnueHTta, uMewwero paHee 3ak/oyéHHble C baHkoM poroBopbl 6aHKOBCKOro cdeta u/wnm
baHKoOBCKOro BKfaja, , aapecoBaHHoe baHKy, cogepXawiee HamepeHume KnueHTa 3aknouuTb C
BaHkoM EanHbIN 4OroBOp M OCYLWECTBNATbL onepauun rno paHee OTKpPbITbiIM CyeTaM B COOTBETCTBUMU
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c Ycnosmamm KBO, odopMneHHOe B 3/eKTPOHHOM Buae C npuMmeHeHmeMm ACI KnueHTa
(OaHopaszoBoro napons) Ha Cante baHka B MOMeHT peructpaumm B Cucteme «3c-bu-An baHk
OHnanH» unn odopmneHHoe Ha 6HyMaxxkHOM HocuTene B OTtaeneHun bBaHka C nNpocTaBlEeHUEM
cobcTBeHHOpYYHOM noanucu Knuenra.

MonoxxeHne o 6aHkoBckoM npoaykre (MonoxxeHune o npoaykre, NMonoxxeHne) — ecnn He
yKasaHo oTaenbHo, ntoboe 13 NpunoxeHnin K HacToAwmM Ycnosuam KbO, Bkaoyas:

o MonoxeHne (obwme ycnosust) 06 OTKpbITUM, 06CTYXXMBAHUN N 3aKPbITUX CYETOB B Ic-bu-
A bank O0O0 (MpunoxexHune N21 k Ycnosusam KbBO);

o MNonoxeHne (obwme ycnoBus) O pasMelleHnnM BKnagoB B 3Ic-bu-An bank 00O
(MpunoxeHne N24 k Ycnosusam KBO);

o MonoxeHne (obwme ycnoBusi) o nopsake BbiNnycka n obcnyxmeBaHms 6aHKOBCKMX KapT B
2c-bu-An baHk O0O0 (MpunoxeHne N26 k Ycnosuam KBO);

o MNMonoxeHne o0 nopsiake BbiNycka W 06CNyXuBaHMa 6GaAHKOBCKUX KapT C JIMMUTOM

KpeautoBaHma B Ic-bu-Aih baHk OOO (O6wme ycnosBus npenocTaBieHUs KpeauTa)
(MpunoxxeHne N°7 k Ycnosusaim KBO);

o O6bwme ycnosus KpegmtoBaHua dumsmdeckmx nuuy B c-bu-An bank OO0 (MpunoxeHne N°8
Kk Ycnosuam KBO);

o MonoxeHne (obwme ycnoBus) 06 OTKpbITMKM obLlero cyeta u ob6CNyXMBaHUM B paMKax
naketa ycnyr «Ceson kpyr» B Dc-bu-Ain bank O0O (Mpunoxenne N°9 k Ycnosusam KBO).

MocrosHHbIM naponb (Maponb) - nocnenoBaTeNbHOCTL CMMBOJIOB, MCMOSb3yeMas Ans

OnctaHumoHHon ayTeHTudukaumm Knuenta B Cucrteme «3c-bu-An baHk OHNamH»: naponb Ans
Bxoaa B NHTepHeT-6aHKk nnu NMUH-kog ans Bxoga B MobusnbHbIN 6aHK.

Mpeacrasutenn KnneHta - pusnyeckoe nmuo, cosepliaroliee 4encTBus oT umeHu KnuveHTa, B
TOM 4yuCne CBSA3aHHble C OTKPbITMEM U 3akpbiTeM CyeToB B BbaHke, pacrnopsiKeHueM AeHEeXHbIMU
cpeactBamm Ha CueTax, Ha OCHOBaHMW AOBEpPEeHHOCTU wnan [oroesopa, nnbo B COOTBETCTBUM C
NO/THOMOYNSAMWN, OCHOBaHHbIMW Ha YyKa3aHWM 3akoHa /MbO akTe YMNOJHOMOYEHHOro Ha To
rocynapcTtBeHHOro opraHa (opraHa MecTHOro camoynpaBiieHus).

MpoayKTOBbIN CYET — COBMECTHO MMeHyeMble CYET Bknaga, CY€T KapTbl, O6WNIA CUET U UHbIE
baHKoOBCKME c4yeTa, OTKpbiBaeMble Ha OCHoBaHuM EamHoro gorosopa wu [JoroBopoB 6aHKOBCKOMo
npoaykTa.

PacnopsikeHne - [OKyYMeHT no ¢opMme, ycTaHOBNeHHoOW baHkoOM (3asBKa, 3asBneHue,
pacrnopsixxeHue u TOMy nogobHoe), OMdOpPMNEHHbIA B 3NEKTPOHHOM BMAE WKW Ha OGyMa>kHOM
HocuTene, cogepxawmi nopyvyeHmne Knmenta baHky Ha ocywecTBineHne onepaumnii (CAenok), NHbIX
AeNCcTBMin B paMkax [JoroBopoB B COOTBETCTBMMU C YcnoBusammn KbO, BKtOYas, HO He NCKITIOUYNTENBbHO,
oTKpbITMe CueToB, CyeToB Bknaga, ocylecTBsieHMe pacyéTHbiX onepauuin no Cuyetam KnmeHTa,
3aKnyeHne  caenok, aocpodHoe uctpebosaHue Bknagos. PacnopsikeHue — 3aBepsieTcs
cobcTBEHHOPYYHOM noanucbio KnueHta, ecnn oHO odopmsieHO Ha OyMaXHOM HocuTene, WAu
AHanoromMm CcobCTBEHHOPYYHOM MOAMUCKU, €CIM OHO OQOpPMSIEHO B 3/1EKTPOHHOM BWAe, u4epes
YpanéHHble KaHasnbl 06CnyXunBaHus.

PacxogHblii NIMMUT — CyMMa [EHEXHbIX CpeacTB, AOCTYMHbIX ANs MNPOBeAEeHWUs onepauuin C
ncnonb3oBaHueM KapTbl, BKOYalOWasa ocTaTtok cobcTBeHHbIX cpeacts KnuneHta Ha Cuéte KapTbl n
cymmy Jlnmuta kpeamtoBaHusa Cueta KapTbl, 3a Bbl4eTOM CyMM onepauuin, 3abnoKMpOBaHHbIX Ha
CuéTte KapTbl, BKkOYas CyMMbl KOMWCCUMI, HAUMCNEHHbIX B COOTBETCTBMM C Tapudamm baHka.
Bnokunposka cymmbl onepaunm Ha Cuéte KapTtbl (yMeHblleHMe PacxogHOro nmMmuTa) npon3BoanTCS
B MOMEHT noaTeepXxaeHuns KnaneHTom onepauunmn yepes YaanéHHble KaHanbl ob6cnyxuBaHusa, nnbo
Npu COBEpPLUEHMN ornepaunm C mcrnonb3oBaHmeMm KapTbl ¢ npoBeaeHneM aBTopusauumu, nmbo npwm
coBeplweHnn baHkoM lMepeBona aeHexHbIx cpeacts co Cyéta KapTbl B COOTBETCTBUM C YCIOBUSMU
EavHoro pgoroeopa.

PekBu3nTtbl ayteHTuukaumn (KoHTposnbHas wuHdpoOpMauua) - nepcoHanbHble AaHHble
KnueHTa n nHas nHdopmauus, nasectHas Tonbko KnmeHTy n npeaocraBneHHas nMm B baHk, KoTopas
NO3BONSIET OAHO3HAYHO YCTAaHOBUTb JIMYHOCTb KnneHTa.

Cant baHka - odwuumanbHass cTpaHuua BbaHka B ceTu WHTepHeT, pas3MelWéHHas no aapecy
www.sbibankllc.ru.

Cucrtema «3c-bu-Air BaHk OHnaH» - cepBuc baHka, nNO3BONSAKOLWNIA OCYLLECTBSATb
AVUCTaHUMOHHOE B3aumogelcTeme Mexay KnueHtom m baHkoM, Bkawo4yas obmeH MHpopMauuven
(AOKYMeHTaMn) B 3/1E€KTPOHHOM BMAE W COBeplleHne OTAesNbHbiX onepauuin no Cuyetam KnuneHTa
nocpencTBOM:

o MHPOPMaLMOHHOIO pecypca, KOTopbil pa3MmelleH Ha Cante baHka B ceTu MIHTepHeT (aanee
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- HTepHeT-6aHK);
o cneumnanbHOro NpUIOXeHns, yCTaHOBNEHHOro Ha MobunbHbll TenedoH KnnenTta (ganee -
Mo6unbHbIN 6aHK).
Cuétr Bknapa - cuyéTt no y4d4éty Bkrapa, oTkpbiTbin KnMeHTy B COOTBETCTBYIOLWLEN BaswTe AN
OTpaxeHuns onepauuin no Bknagy B COOTBETCTBUM C YC/IOBUAMU 3aKIKOYEHHOro mexay baHkom u
KnneHtom [loroBopa 6aHKOBCKOro Bkaaaa.
Cuért Kaptbl — Tekywuin cyét KnneHTa, OTKpbITbIN B BaHKe 1 06CnyXunBaowmnca B COOTBETCTBUM
c Ycnosusamu KBO, k koTopoMy BbinyweHa Kapta n(unn) AMNH, ncnonbayembin 4ns y4éta onepauni,
coBepuwaemMbix ¢ ncnonblosaHnem Kaptbol/AlNH (PekBusntos Kaptbl/AMH).
Cueta KnueHTta (Cuetra/CuéT) - Npy COBMECTHOM YMOMMHAHWM WIN KaXAbl MO OTAE/bHOCTMU
Tekywme cyeta m [lpoayKTOBble c4yeTa, OTKpblBaeMble Ha OCHOBaHWM EAMHOro porosopa u
Jorosopos 6aHKOBCKOro nNpoaykTa.
TapudHbIM N1aH - YyTBEPXAEHHbIN BaHKOM OOKYMEHT, coAepXallMin CcBeAeHust O pa3Mepax,
nopsake npuMeHeHus (B3MMaHus)/pacyérta (HauynmcneHus) npoueHTOB, KOMWUCCUIA, wTpados ,
ABASAIOLWNINCA HEOTbEMIEMOM YaCTblo COOTBETCTBYOLWEro Jjorosopa.
Tapudbl - COBOKYMHOCTb TapudHbIX NJaHOB, ABASAKOLWANACA HeOoTbeMsieMOM 4acTbto EamHoro
Aorosopa.
TeKywnn cUYéTt - 6aHKOBCKMI CYET KnneHTa B pybnsix u(mMam) MHOCTPAHHOW BastoTe, OTKPbITbIV B
BbaHke ana coseplleHUs onepauuii, He CBsi3aHHbIX C NpeanpuUHUMATENbCKON AeSATENIbHOCTbIO UNn
YaCTHOM NpPaKTMKOMN, N 0b6CnyXunBatoLWmMica B COOTBETCTBUM ¢ Ycnosusmu KBO.
HakonutenbHbin cyeT - TeKylWwMin CYeT, OTKPbIBAEMbIli B COOTBETCTBMM C YCNOBUSIMMU
BKN1AZ40B/CYETOB AN HAKOMNNEHUS CPeaACTB M NOJTyYeHUs NPOLEHTHOro A40X0A4a;
YpaanéHHblii kaHan ob6cnyxuBaHua (KaHan gocrtyna) — COBOKYMHOCTb MPOrpaMMHbIX U(Un)
TEXHUYECKNX CpeacTB, noaaepxunsaemas baHkoMm m obecneumsatrowas KaneHTy BO3MOXHOCTb MO
TEeNIeKOMMYHMKALMOHHbLIM KaHanaMm obulero nosib3oBaHUs caMocTosTenbHO AnMbo C y4dactmem
paboTHuka baHka ocywecTBnaTe o6MeH MHPOopMaumen mexay KnneHtom m baHKOM, B TOM 4yucne
nepenadvy PacnopsixeHunii B baHk.
K YganéHHbiM KaHanam obCcnyXnBaHUst OTHOCSTCS:

o MobunbHbih TenedoH KnneHTta, nogKAOUYEHHbIN K ycnyre «SMS-nHdopMupoBaHmne»;
o YcTtponcrtea camoobcnyxnBaHmsa baHka M MHbIX KpeaUTHbIX OpraHn3auui;

o Cucrema «2c-bu-Ai baHk OHnanH»;

o KOHTaKTHbIN LUeHTp BbaHka, Bkntoyaa MHTepakTUBHOE rosloCoBOE MEHIO;

. Cant baHka.

YcnoBusa BKNagoB/cueToB — AelCTBYOWMeE «YCNOBUS M NpOLUeHTHble cCTaBkn Dc-bu-Aih bBank 000
no BkNagaMm m cdetam dusmnyeckmnx nuy gns oduca n Ab0», pazmewaemble Ha Cante baHka u B
OtneneHnn baHka no Mecty obcnyxmnsaHus KnneHTos.
YcnoBna KBO - HacToAwMiA AOKYMEHT, YyCTaHaBauMBatowui oblume ycnoBus OCYLLECTBJIEHUS
KOMMJIEKCHOro 06Cny>XmBaHmsa dusndecknx nauy B baHke, SBASKOWMNACA HEOTbEMIEMOM YacCTbiO
EaviHoro gorosopa. Ycnosus KBO saBnsoTCs npurnaweHueM BceMm GuUamnMyeckmm amuam, B TOM Yyncne
uMmewwnM Cyeta B baHKe, OTKpbITble B COOTBETCTBMU C YCJIOBUAMU MHbBIX AOMOBOPOB, 3aKO4YUTb
EaviHbin gorosop nyTém npucoeanHeHus K Ycnoeusm KBO B uenom B nopsigke, npegyCcMOTPEHHOM
cTaTbén 428 IMpaxaaHckoro Kogekca Poccuiickon degepaunmm n HacToAWMMN YCIOBUSIMUA,
Ycnyra no npuéMy nsartexem - COBOKYMHOCTb JAeNcTBui bBaHka, HanpaB/eHHbIX Ha
OCYLLEeCTB/IEHNE B peXuMe peanbHOro BpeMeHun lNepeBoaa AeHEXHbIX CPpeAcTB, NpefoCTaBeHHbIX
KnueHTOM-nnaTenbliMKoOM, B ajpec MocTaBliMKa ycnyr-nonydaTtens, C KOTopbiM y bBbaHka wam
MapTHépa baHKa 3akto4YeHbl COOTBETCTBYOLWME A0MOBOPLI.
Ycnyra «SMS-nHdopMupoBaHusA» - HanpaBneHue baHKoOM SMS-coobuleHnin, cogepxalumx
NMUCbMEHHbIE yBeaoMNeHsa baHka, cocTaBneHHble B 21eKTPOHHOM BUAE , HA 3aperncTtpupoBaHHbIN
HoMep MobunbHoro TenedoHa, yKasaHHbIN KAnMeHTOM B 3asB/ieHMM, COCTaBJSIeHHOM Mo dopme
BbaHka, unn B 3asBke, nepeaaHHon KnneHTtoM B baHk no YaaneHHoOMy KaHany o6cnyxuBaHus.

Ycnyra «SMS - nHpOpPMMpPOBaHMSA» BKJIKOYAET pacCblKy:

1) CepBuCHbIX SMS-coobuieHnii,

2) SMS-coobuweHunit 06 onepaumsx, COBEPLUEHHbIX C wucnonb3doBaHmeMm Kapt/AMNH u unx

PekBnantos, a Takxe 06 onepaumsax no Cuetam KnneHTa.

Ycnyra <«Push-yBegomnenusa» - HanpaB/eHMe BaHKOM MUCbMEHHbIX YBEAOMNIEHUl B
3/IEKTPOHHOM BWE, MepefaBaeMbiX C MCMNOSIb30BaHNEM CeTU <«MHTepHeT» B Mo6UNbHbIA 6aHK
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KnneHta (Ha akpaH MobunbHoro tenedoHa n B pasgen «YBegoMsieHns»).

YcTpoiicTBO noarTBepxaeHus nnartexxen (YMAM) - annapaTHoe YCTPOWCTBO reHepauunu
0AHOpa30BbiX KoaoB (naponein) — KogoB noaTBepXAeHus, nMpuMeHsieMblx npu pabote B Cucreme
«3Dc-bn-An baHk OnnanH» gns nogreepXxaeHus sxoga B MHTepHeT-baHK 1 coBepllaeMbix onepauni.
Bbigaya VYIIM npoussoantca bBaHKOM Ha OCHOBAHWUM MNUCbMEHHOro 3adasneHua KrveHta wu
onnauymeaetcs KnveHToM B coOTBeTCTBMKM C Tapudamm baHka.

YcTporcTBO camoobcnyxmBaHusa - 6aHkoMmaT, WHMOPMAUMOHHO-NNATEXHbIA TepMuUHan -
3/IEKTPOHHDbIA MPOrpaMMHO-TEXHUYECKMN KOMMNEKC, MpeaHa3HadyeHHbIn ans coBepleHuns 6es
ydactus paboTHmka baHka onepauni Bbigaum (Npnéma) Hann4YHbIX LEHEXHbIX CPEACTB, B TOM Yncne
C ucnonb3oBaHueM KapTt, nepegaum PacnopsKeHun KnneHTa 0 nepeynciieHnn AeHEXHbIX CPeacTB
co Cueta KnuenTta u ap.

dneKTpoHHOE yBeAOMJIEHUE — NMNUCbMEHHOe yBeaoMeHne baHka, cocTaB/ieHHOE B 3/1EKTPOHHOM
BMWAE W HanpaBfeHHOe MO aApecy 3/eKTPOHHOW MNOouYTbl, YKa3aHHOMY KnueHTOM B 3asiB/eHUU-
AHkeTe, wu(unmn) c ucnonb3oBaHmem Cucrembl «Ic-bu-An baHk OHnalH». Pa3HOBMAHOCTbLIO
DNEeKTPOHHOro YyBEeAOMJIEHUS, HAMpaB/IEHHOro C WCMosb3oBaHMeM Cucrtembl «3c-bu-An baHk
OnnanH», asnaercs ysegomneHue baHka o ctatycax PacnopsixeHunit KnmeHTta, nepegaHHbix B baHk
B 3JIEKTPOHHOM BuAe.

Face ID, Touch ID - nepcoHanbHble 6uomMeTpuyeckme UAEHTUPUKATOPbI, MCMOJb3yeMble Ans
BXo4a B MobunbHbIlh 6aHK.

1. OBLUMUE NOJIOXKEHUA

1.1. B pamkax EaumHoro pgorosopa baHk npepocTtaBnseT KAMeHTY BO3MOXHOCTb 3aKtlo4veHUs
OTAeNbHbIX [JOroBOpOB B COOTBETCTBUM C [lONOXKEHMEM O NMPOAYKTE C Uenbi MnonydeHus
CooTBETCTBYOLWEN HAHKOBCKOWN YCNyru.

1.2. Ons 3aknodveHnsa EamHoro gorosopa (Mpu OTCYTCTBMM paHee 3akK/loUYEHHbIX A40roBOpOB
6aHkoBckoro obcnyxmneanus) KnueHt (MpeactaButens KnueHta) npepocTtaBnseTr B baHk
3asaBneHne-AHKeTy, a TakxXe AOKYMeHTbl, Heobxoammble Ansd naeHtudukaunm Knvenrta B
COOTBETCTBUM C TpeboBaHMUAMM AENCTBYIOLWEro 3aKoHodaTenbCcTBa Poccniickon ®depgepaumnn
B nNopsaaKe, yCTaHOBJIEHHOM BaHKOM.

1.3. PeweHne o 3akntouveHnn EgmHoro gorosopa (cooTBeTcTBYytoWwero [lorosopa) npuHMMaeTcs
nocne nageHtTudukaumm KnmeHta Ha ocHoBe cBeaeHui (OOKYMEHTOB), MpeaoCTaB/IEHHbIX
KnueHtom (ero [lpeactaBuTteneM) B COOTBETCTBMM C TpebOBaHMSAMM AENCTBYIOLLErO
3akoHogaTenbcTBa Poccuinckon degepaunn, npm 3ToM baHK Bnpase 3anpocuTb Y KnveHTa
OOMOSTHUTENbHYIO MHGOPMaLMIo.

1.4. Ycnosna KBO ycraHaBnuatoTcd bBaHKOM B OAHOCTOpPOHHEM ropsake B Uensx
MHOFOKPATHOro NpMUMEHEHMS U pasMeLatnTcsa Ha MHPOPMaLUMOHHbIX cTeHaax B OTaeneHnm
baHka n Ha CaliTe baHka. Bo BCeM OCTasibHOM, YTO He yperyampoBaHo EgnHbIM AOrOBOpOM,
BaHk ”n KnuMeHT pyKOBOACTBYIOTCS [AEWCTBYIOWMM 3aKoHOA4ATeNbCTBOM Poccuinckoi
denepaunu.

1.5. Ecnn kakoe-nnbo nonoxeHne Ycnoeun KBO npoTtuBopeunt TekcTy [losoXeHUn o
6aHKOBCKMX npoAyKTax, TO TeKCT [lonoxeHnin o 6aHKOBCKMX MpoayKTax uMeeTt
npeMMyLLecTBEHHOE 3HayeHue.

1.6. Habop ycnyr, oka3biBaeMbix KnueHTy B pamkax EaumHoro pgorosopa, onpegensiercs
TEXHMYECKNMUM BO3MOXHOCTAMU baHka n perynunpyetca Tapudamu. Ecnm Tapudammn baHka
OKasaHue ycnyrm He npeaycMOTpPeHO, TO COOTBETCTBYHWLWMWI NyHKT EamHoro pgorosopa
n(nnn) Jorosopa 6aHKOBCKOro NpogykKTa CTOpoHaMu He npuMeHseTcs. MNMpu 3akayeHun
EanHoro porosopa n(unun) Jorosopa 6aHkoBckoro npoaykta KnueHT cornawaercs C TeMm
HabopoM ycnyr, KoTopble npefocTaBnasieT baHKk B COOTBETCTBMMU C AEUCTBYIOWMMW Ha AaTy
3akntodeHnsa Tapudamu.

1.7. C uenbto o3HakomneHuss KnuentoB c YcnoBuamm KBO, [lMonoxeHunsMn o 6HGaHKOBCKUX
npoayktax u Tapudammn (TapudHbiMM nnaHamu) baHk nybnmkyeT nepedyuncneHHble
OOKyMeHTbl Ha CainTe baHka. JaTton nybnnkaumm ykazaHHOW MHGOpMauumn cymTaeTcsa garta
eé nepBoro pasmeuleHns Ha Cante baHka.

1.8. baHk pasmewaeTt Ha Cante baHka nHdopMaumio ansa KnmeHta o mepax MHGPOPMaLMOHHOM
6e3o0nacHOCTM NpW WCNOMAb30BaHUWM YAanéHHbIX KaHanos 06CAyXuBaHWs, B TOM u4ucne
«MAMATKY KJIMEHTA o Mepax 6e30macHOro Ucnonb3oBaHUst cuctembl «NHTepHeT-6aHK»,
«MAMATKY KIIMEHTA o Mepax 6e30nacHOro WCNosib3oBaHust 6GaHKOBCKUX KapT» U
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2.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.2,

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

«MAMATKY KJTMEHTA no 3awmuTte oT BPpeAOHOCHbIX MporpamMmm»,

EAVMHbIVA AOrOBOP, AOFOBOP BAHKOBCKOIO NMPOAYKTA

O6wmn nopsaaok 3aknuyeHns EauHoro goroeBopa

Ons KnueHToB, He MMeLWNX AeNCTBYOWMX (paHee 3akNo4éHHbIX ¢ baHkoM) gorosopos
Bkiaga/6aHKOBCKOro cyeTta/KpeamMTHOro Aorosopa, EaMHbIN AoroBop 3ak/to4vaeTcs nyTéM
akuenta baHkoM odepThl, coaepxawencs B 3asgBneHumM-AHKeTe, Mpu 3TOM aKUenToM
SIBNSIETCS OA4HO MM HECKOSIbKO AelCTBMIN BbaHka B 3aBUMCMMOCTU OT BMAA 3aK/llo4aeMoro
JoroBopa, B TOM yucne: oTkpbiTne CuyeTa Bknaga Cc 3a4vMcCneHMeEM LeHEeXHbIX CpeacTB B
cymMMe Bknaga; oTkpbiTue Tekywero c4yerta; oTKpbiTe Cuyeta KapTbl ¢ AKTuBauwmen
KapTbl/AMH. Mpun Hanuuum B 3asBneHuun-AHKeTbl odepTbl KnmeHTa Ha 3aknuyeHue
HeCcKonbkMx [1oroBopoB MOMEHTOM 3akitudeHnsa EanHoOro pgorosopa aBnAsSeTcs nepsbli
akuenT (nepBoe genctene) baHka Mo cooTBETCTBYOLWeEN odepTe.

Ons KnneHToB, nMewwmnx aencreytowme (paHee 3akO4Y€HHbIE) AOroBopbl 6aHKOBCKOro
obcnyxuBaHusa, EAMHBIN AOroBOp 3akal4daeTcs nNyTéM akuenTta baHkoM odepTbl KnneHTa,
coaepxkallencs B MNoareepxaeHnn o npucoegmHeHumn k Ycnosmam KBO, npm 3ToM akuenTom
SIBNSIeTCS OAHO WM HEeCKONbKOo aenctBuiA baHka: npepoctaBneHue poctyna KaneHTy kK
Cucteme «2Oc-bu-An baHk OHNaH», 3aKal4YeHue CcooTBeTCcTBYloWwero Jorosopa C
oTkpbiTeM CyetoB n(mnm) Aktnsaumen Kaptol/AMH.

NpaBa M 0653aHHOCTM CTOpPOH No EAMHOMY [0OroBOopy BO3HMKAKOT C MOMEHTa e€ro
3aK/4YeHuns.

He ponyckaetcs 3akntodeHue [orosopa 6aHkoBCkOro npopykrta/EgmMHOro porosopa B
nonb3y TpeTbero nuua, He AO0MNyCKaeTca YyCTynka npas, npuHagnexawmx KaneHTy no
EanHomy gorosopy/orosopy 6aHKOBCKOro npoaykKra.

O 3akntoyeHnn EanHoro gorosopa KnneHT MmoxeT 6biTb NPONH(OPMUPOBaH NyTEM OTNPaBKuU
Ha 3aperncTpmMpoBaHHbIit HoMep TenedoHa SMS-coobuieHns?.

B cnyyae HenpeactaBneHus 3akatouvatowmMm EamHbin goroBop KAMEHTOM, B OTHOLUEHUMU
KoToporo y bBaHka wuMeeTcs 060CHOBaHHOe, [AOKYMEHTanbHO noATBepXA&HHOoe
npeanonoXeHune, 4to KiAMEHT OTHOCUTCS K  KaTeropuMm  KJAMEHTOB-WMHOCTPaHHbIX
HanoronsaTenbWwmKkos, nHbopmaunm, HeobxoanMon Ans ero naeHTuduKaumm B Kadyecrtse
KNMEeHTa-nHOCTPaHHOr0 Hanoronnatenblinka, wu(uan) B C/yyYae He npeaocTaB/ieHus
KNIMEHTOM-MHOCTPaHHbIM HanoronaaTenbWMKoM B TedeHme 15 (natHaguatn) paboumx gHen
CO AHSA nony4veHusa 3anpoca baHka cornacmsa (oTkasa OT nNpeaoCTaBfieHMS cornacums) Ha
nepegavy vHopMaunum B MHOCTPAHHbIA HANOroBbln opraH baHk Bnpase oTkaszaTb KnneHTty
B 3aK/to4yeHun EamHoro gorosopa mn(nnun) Jorosopa 6aHKOBCKOro npoaykra.

3aknodeHne EamHoro pgorosopa ¢ KaneHTOM-Hepe3maeHTOM OCYLEeCTBASeTCS TO/bKO B
OTaeneHnn baHka.

O6wmn nopsaaok 3aknoueHuns [loroeopa 6aHKOBCKOro npoaykra

[orosop 6aHKOBCKOro NpoAyKTa SIBMSIETCA HeOTbeM/IEMOM YacTblo EanHOro norosopa mn He
MOXeT paccMaTpuBaTbcsa 06ocobneHHO oT EanHoro gorosopa.

B pamkax EauHoOro porosopa [AOMycKaeTcs 3aKal4veHue HeorpaHU4YeHHOro 4ucna
JorosopoB 6aHKOBCKOr0 NpoAyKTa.

Jorosop 6aHKOBCKOro npoAykta MoXeT 6biTb 3ak/04YéH OAHOBPEMEHHO C 3aK/YEeHUEM
EavHoro pgorosopa.

[Ons 3akniyeHus otaenbHbix [JoroBopoB 6aHKOBCKOro NpoAyKTa B paMKax 3akOUYEHHOro
paHee EaunHoro porosopa KnueHTOM npegocTtaBnsietca 3asBka, odopmasemMas Ha
6ymaxxHoM HocuTene B OtaeneHum baHka, cogepxawlas COH6CTBEHHOPYYHYK MNOAMMUCH
KnueHta, unu B 31eKTPOHHOM Buae, HanpassieHHas B baHkK ¢ ncnonb3oBaHneM CuUCTeMbI
«2c-bn-An baHk OHnarH», cogepxawas ACIN KnneHTa.

Ha ocHoBe uHdoOpMauumu, npepocrtaBieHHOM B 3asBke, baHK MpuUHMMaeT peweHune o
3aknoyeHmn  [orosopa 6aHKOBCKOro npoAyKTa, €ecinM UWHOE He MpeayCcMOTPEHO
3aKoHoAaTeNnbCTBOM Poccuiickon ®enepaumnmn, npu aTom baHk BNpase 3anpocutb y KnneHTa
OOMOSIHUTENbHYIO MHGOPMaLUMIo.

5 Ons KnveHToB, paHee He 06C/yXMBaBLUMXCA B BaHKe, MOXET He OCYLLEeCTBAATLCS NPU 3akitodeHnn EamHoro goroeopa B
OTtaeneHnn baHka.
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2.2.6.

2.2.7.

2.2.8.

2.3.

2.3.1.

2.3.2.

2.3.3.

2.3.4.

TekcT MNMonoxeHns o 6aHKOBCKOM NpoaykTe B cocTtase Ycnosuii KBO nybnmkyetcs Ha Calite
BaHka.

MomMeHTOM O3HakoMmneHus KnueHta ¢ nybnmyHo pasMewéHHON MHdopMauuen cuymTaercs
MOMEHT, C KOTOoporo 3ata umHdopMmaumsa 6bina pasmeweHa Ha Cainte baHka. baHK He HecéTr
OTBETCTBEHHOCTU B Cry4asix, korga nHdopmaumsa ob Ycnosmax KbO n 06 nx nameHeHusx,
onybaMKoBaHHas B NOpsSiAKE U B CPOKU, YCTAaHOBNEHHbIE HacToawmmm Ycnosuamm KbO, He
6bina nonydeHa, u(unm) maydeHa, u(mMnu) HenpaBwuibHO MoHATa KnwueHtoMmM. B cnyuae
M3MeHeHUs 3akoHopaTenbcTBa Poccuickon depepauunm HacTosiwme YCNoBuUS 4O MOMEHTaA
MX W3MeHeHus bBbaHKOM nNpUMEHATCS B 4acTu, He npoTuBopedvawen TpeboBaHUAM
OENCTBYOLWEro 3akoHogaTenbcrea Poccuiickon depgepaunn.

[orosop noTpebuTtenbCckoro KpeauTa, CoAepXallMin ycnoBms O npenocTaBsieHMn BaHkoM
KpeauTta, TpebyeTr cornacoBaHus mexay baHkom n KnuveHTom MHAMBMAYabHbIX YCNOBUN
Aorosopa notpebutenbCckoro Kpeauta.

Mopsapaok BHeCeHMs N3MeHeHUW u gonosiHeHun B Ycnosus KBO
N3meHeHuns un gononHeHus B Ycnosus KBO, Bkatoyas MNonoxeHns o 6aHKOBCKMX NpoAyKTax
n(nnn) Tapudbl (TapudHbie nNaHbl), €CAINM WHOE HEe MnpeaycMoTpeHo [losioxeHuem o
6aHKOBCKMX NpoAyKTaX, BHOCATCA Mo cornaweHuto ¢ KnaveHToM B nopsake,
npeaycMoTpeHHOM NyHKTamu 2.3.2. - 2.3.4. Ycnosun KBO. MNpu aTom:

. N3MEHEHMS B NepeYnc/ieHHble Bbllle JOKYMEHTbl BHOCATCS C YYETOM OCO6EHHOCTEN,
yCTaHaB/MBaeMbIX MonoXeHUsaMN 0 6aHKOBCKMX NPOAYKTaX;
. n3MeHeHus WHAMBUAYaNbHbIX YCNOBMIA A0OroBopa NOTpebuTenbCcKoro KpeauTa

ocywecTenasieTcsa ¢ cobnrogeHnem TpeboBaHui, npegycMoTpeHHbix degepasnibHbIM
3aKOHOM OT 21.12.2013 N9 353-03 «O noTpebutenbckoMm kKpeaute (3amme)», a
TakXXe B COOTBETCTBMM C HOpMaMKn AEMNCTBYHIOLWErO 3aKoHogaTenbCcTBa Poccuinckoi
denepaunu.
BaHk nHpopmmnpyet KnmeHTta 06 M3MeHeHUSX U AOMNOAHEHUSX, BHOCUMbIX B Ycnosus KBO,
BKNOYaa oTaenbHble ero [lonoxeHumss o 6aHKOBCKMX npoaykTtax, wu(nnn) Tapudbl
(TapudHble nnaHbl) (panee - M3MEHEHUS M AOMOJSIHEHMS), MOCPeAcTBOM nybnmkauun
nepedyncneHHbIX 4oKyMeHToB Ha CanTe baHka He MeHee yeM 3a 5 (NATb) KasieHAapHbIX
AHEeW [0 AaThbl, C KOTOPOM U3MEHEHUS U AOMNOSHEHUS BCTyNatoT B cuay. [laTon nybamkaumm
yKasaHHOM MHGpOopMaumn cHMTaeTcsa gaTa e€ nepBoro pasmelwieHms Ha CanTte baHka.
JononHutenbHo Kk cnocoby nHbopMmmpoBaHus 06 nN3MeHeHnaX U 4ONONHEeHUsAX baHk nmeet
npaso, NO CBOEMY YCMOTPEHUIO, YBEAOMUTb KnneHta 06 naMeHeHnsX 1 AOMOSIHEHMAX NYTEM
HanpaeneHns SMS-coobuweHns Ha 3aperncrtpupoBaHHbIi  HOMep TenedoHa, C
NCcnonb3oBaHneM WHTEpaKTMBHOIO rosioCOBOr0 MeHio u/mnm «Cuctembl Dc-bBun-Ain baHk
OHnanH» (NpM HaAM4YUKM TEXHUYECKMX BO3MOXHOCTEN), a TaKxXe MNyTéM HanpasaeHus
OdunumnanbHoOro yseaomaeHums.
N3MeHeHUss N AOMNOSIHEHUS, O KOTOPbIX BbaHk MH@oOpMupyeT KnueHTa B yCTaHOBJIEHHOM
HaCTOSALWMM NYHKTOM Mopsake, SBNAOTCS npeanoxeHneMm KnneHTy 3aknounTb cornalleHue
06 M3MEHEHMAX N OOMONHEHUSIX.
BbipaxxeHnem Bonu KrnuveHTa Ha 3akitoyeHue cornaweHus 06 naMeHeHnsax n AoNoSTHEHNAX
byaeT 9BNATbCSA OTCYTCTBME BO3paxKeHnn oT KnmMeHTa Ha M3MEHEeHNs U AOMNOJIHEHUSI B CPOK
00 OHS BCTYMNJIEHUS B CUJTY UBMEHEHUI WU AOMOSTHEHWNA.
Mpwn Hecornacum c N3MEHEHUAMN N AONOSHEHNAMU KNMEHT nMeeT nNpaBo B O4HOCTOPOHHEM
nopsigke pactoprHyTb EamHbin gorosop m(nnn) JoroBop 6aHKOBCKOro npoaykTa MyTéM
odopMieHnsa cooTBeTcTBylowero 3asasneHna B OtaeneHnn banka, a npu Hanuuuu
TEXHUYECKOW BO3MOXHOCTM — 4yepe3d Cuctemy «3c-bu-An baHk OHnamH», npum ycnoBum
noraweHus Bcel uMmetowencs 3a40KeHHOCTM MO AOroBOpYy B Te4yeHue nepuoga 40 AaThl
BCTYMNNEHUS U3MEHEHUI B CUNY, @ B C/ly4ae pacTopXXeHus EaMHoro forosopa — nNpu ycrioBum
U3bATUA BCeX BKNagoB M 3aKpbITUS COOTBETCTBYOWMX [JoroBopoB CyeToB.
JTiobble 3MeHeHUs 1 OMNOSTHEHNS B BUAE YTBEPXAEHHOM BaHKOM HOBOM peaakumn YcnoBsuii
KBO, Bknto4vasa MNonoxeHmnsa o 6aHKOBCKMX MPOAYKTax (3a UckatoyeHnem MHamBuAayanbHbIX
yC/I0BMI gorosopa noTtpebutenbckoro kpeguta) u(mnn) Tapudbl (TapudHbie niaHbl), C
AaTbl BCTYMJIEHUS UX B CUAY paBHO PacnpoOCTPaHAOTCS Ha BCeX Nuu, 3aKJ4YMBLUMX C
baHkoM EguHbiii gorosop u(mnm) Jjorosop 6aHKOBCKOro NnpoaykKTa, B TOM YUMC/e paHee aatbl
BCTYMNNEHUS UBMEHEHUIN B CUNY, €CNIM MHOE He NpeayCMOTpeHOo MNosoxeHneMm o 6aHKOBCKUX
npoayKrax.
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2.4.
2.4.1.
2.4.2.

2.5.

2.5.1.

2.5.2.

2.5.3.

2.5.4.

2.5.5.

2.5.6.

2.5.7.

2.5.8.

2.5.9.

2.5.10.

2.5.11.

Cpok peicTteBua EanHoro gorosopa, floroeopa 6aHKOBCKOro npoaykra

HacTtosawmnn EguHbi gorosop gencreyet 6e3 orpaHnyeHmns cpoka.

Cpok pencrteus [orosopoB 6aHKOBCKOro npoayKTa ycTaHaBnmBaeTcs [lofoXeHusasmm o
6aHKOBCKUX MpoayKTax.

Mopsaok pactop>xeuuna EanHoro porosopa, lorosopa 6aHKOBCKOIro npoaykra

PactopxeHune Bcex [JoroBopoB 6aHKOBCKOIro NpoAyKTa, 3aK/Al4YEHHbIX B paMkax EgmHoro

A0orosopa, B/e4éT pactopxeHue EanHoro gorosopa.

PacTtopxeHne EanHoro gorosopa BJ/IEUYET pacTopXxeHue Bcex [JoroBopoB, 3aK/IHOYEHHbIX B

pamkax EgmnHoro gorosopa.

PacTtopxeHune [orosopa 6aHKOBCKOrO NMpoAyKTa OCYLECTBASETCA B MOpsAKe, ONUCAHHOM

MNMonoxeHnem o 6aHKOBCKOM NpPoOAYKTeE.

EanHbin porosop u(mnu) LJorosBop 6aHKOBCKOrO npoaykta MoXxeT 6biTb pacTOprHyT no

nMcbMeHHOMY 3asBneHuto KnmernTa B ntoboe spems. MNpu 3TOM:

2.5.4.1. 3aaBneHne moxet 6bITb odopmneHo no ¢opme, yCTaHOBNeHHOW baHkoMm, wu
npeacrtasneHo B baHK o4HMM M3 creayroWwmx cnocobos:

a) B OToeneHne baHka: Ha 6yMaXHOM HocuTene ¢ CoH6CTBEHHOPYYHOM MOAMUCHIO
Knuenta (Mpeacrasutensa KnneHrta);

b) MOYTOBbIM OTNpPaB/IEHNEM: Ha ByMaXKHOM HocuTene ¢ CO6CTBEHHOPYYHOW NOAMNMCHIO
KnueHTa, npu a3ToM nognucek KnneHTta gonkHa 6biTb yAOCTOBEpPEHA HOTapuasabHO;

c) B 3/IEKTPOHHOM Buae B Cucrteme «3c-bu-Ain bBaHk OHnaH» ¢ npuMmeHeHmnem ACII

KnueHTa (Npy Hannummn y baHka TEXHUYECKON BO3MOXHOCTH);

2.5.4.2.no wuvHuumatuBe Knunenta [oroBop KpeauTHOW KapTel w/vnn  [dorosop
NoTpebuTenbCKOro KpeamTta pacTopraeTcs TONIbKO MOC/fe MOSIHOMo noraweHuns
KnneHTtoM 3af0KeHHOCTM No A0roBOpY;

2.5.4.3. B ykazaHHOM B N.2.5.4.2 YcnoBuin cnyyasx [oroBop cumtaeTcs pacToOprHyTbiM CO
AHSA, cneayowero 3a AHEM rnoraweHus 3ago/mkeHHocTn KnneHTa nepen baHkoM.
baHk BnpaBe B OAHOCTOPOHHEM MOpsAKe pacToprHyTb JoroBop 6aHKOBCKOro
npoaykta c ob6s3aTefibHbIM MUCbMEHHbIM YyBeaoMaeHnem o6 3ToM KnueHTta B
c/lyyasx, YCTaHOBJIEHHbIX [loroBopoM 6aHKOBCKOro npoaykta, B TOM 4ucne B

cnyyasx:

a) OCyLLeCTB/AEHUS KnneHtom MOLUEHHMNYECKMX  OENCTBUI n(mnnn) MHOWM
NPOTMBOMPABHON AEeATENbHOCTY;

b) HEeCBOEBpPEMEHHOIo NpPeAoCTaB/IeHNs aKTyanbHON MHMOPMaLMK s opraHu3aumm

WH(OPMaLNOHHOIO B3aMMoaencTemna mexay baHkom n KnneHtom, B TOM yucne no

3aperncTtpmpoBaHHOMY HoMepy TenedoHa.
B cnyuae pactopxeHuss EamHoro pgorosopa KnueHTa baHk npekpawaet gencrtsue Kapr,
BbiNyLeHHbIX KnueHTy (BkIto4vas JononHutenbHble KapThbl).
Mpwn nonyyeHnn baHKoM 3asBneHns KnmeHTa O pacTtopXeHunm EauMHoro porosopa
npoeeaeHne onepauuii 4epes YpanéHHble KaHanbl 06CIYyXWBaHUS nNpeKpallaeTcs.
KoMunccmn, paHee ynnadeHHble BaHKy, He BO3BpawalrTCs, U He YUYUTbIBAKOTCA B CYET
rnoraweHus 3a40/HPKEHHOCTM NO A0roBopy nepes baHkoM.
baHk nHdopmupyeT KnumeHTta o pactopxeHun EgmHoro gorosopa, [loroBopa 6aHKOBCKOro
npoaykKTa NyTéM OTMNpaBKM DNEKTPOHHOro yBeAOMJIEHUS Ha 3NEKTPOHHY nouTy (e-mail)
KnneHta (Npy Hanuumm TeXHUYECKOW BO3MOXHOCTU), €CIM WHOE He onpeneneHo
MNMonoxeHnamm o 6aHKOBCKUX MPOAYKTaX.
PactopxeHne EauHOro porosBopa sBNseTCcd OCHOBaHWMEM Ansa 3akpbitma Bcex CyeToB
KnueHTa.
PacTtopxeHune [oroBopa 6aHKOBCKOrO NpoayKTa SBASETCS OCHOBaHMEM ANs 3aKpbITUS
cooTBeTcTBYytoLwero Npoaykrosoro cyéta KnmneHTa.
baHk 3akpbiBaeT Cueta/Bknagbl KnveHTa B nopsake, yCTaHOBIEHHOM 3aKOHOAATE/IbCTBOM
Poccuiickon ®epepaunmn, Hactosdswmmm Ycnousimm KBO u lMonoxeHussMm o0 6aHKOBCKUX
npoayKrax.
C MoMeHTa pacTtopxeHuss [orosopa 6aHKOBCKOro npoaykta KrnuveHTa OTMeHsoTCS
AnuTenbHble nopy4vyeHms KnueHTa K cooTBeTcTBylowmMm Cyetam/Bknagam KnuenTa, baHk
npekpawaeT MpUHMMaTb K MCNOSHEHUIO NAAaTéXHble NMOPYYEeHUS U MHble pacnops>KeHUs
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3.2.
3.2.1.

3.2.2.

3.2.3.

3.3.
3.3.1.

3.3.2.

3.3.3.

3.4.
3.4.1.

3.4.2.

3.4.3.

3.4.4.

KnueHTa, n npekpawaeT 3a4mcngaTb Ha Cueta/Bknagbl KnueHTa noctynakwowmne AEHEXHbIE
cpeacTBa M BO3BpallaeT UX B ajpec OoTnpaBuUTeNd He no3gHee cneayrouwero 3a AHEM
noctynnaeHna Ccpeacrts pa6oqero AHA.

CHETA N YCJIYTHN

Cyeta KnueHTta

OTkpbiTHe, 06cnyxxnsaHue n 3akpbiTne CyetoB KnneHTa OCyLECTBNAETCS B COOTBETCTBMU C
3aKoHoAaTenbCTBOM Poccuiickon depepaumu, HOpPMATMBHbIMM akTamMm baHka Poccum mn
HacTtosiwmMm Ycnoeusmm KBO, B 4acTHOCTM B cooTBeTcTBUM C [MonoxeHuem (obwmnmm
ycnosmsiMm) 06 OTKPbITUKM, 06CNY>XMBaAHUM M 3aKpblTUM cyeToB B IDc-bu-Ain baHk 00O
(Mpunoxxenne N°1 k Ycnosus KBO).

Bbinyck un o6cny)xnBanme Kapt/AMNH

B pamkax EamHoro porosopa KnueHT mmeeT npaBo obpatutbCcs B BaHk C 3asBneHunem

yCTaHOB/IEHHOM BaHkoM ¢opMbl O Bbinycke M Bblgadve KapTtbl/AMNH. B cnydyae npuHATMA

BaHKOM MONMOXUTENBHOIO peleHnss 0 BO3MOXHOCTM Bbinycka KapTbl/AMNH 3asaBneHHOro

KnneHtoM Bmnga baHk ocywectBnset otkpbiTue Cueta/Cueta KapTbl 1 Bbinyck KapTbl/AlNH.

Boinyck un obcnyxuBaHne Kapt/AlNH, oTpaxeHune onepaumit no Cuety/Cuety KapThbl

pernameHTmpytotca MopsakoMm (o6bwmMm  yClOBUSIMM)  WUCMOJSIb30BaHMS HGaHKOBCKMX

KapT/anbTepHATUBHbIX NMATEXHbIX HocuTenen B Dc-bu-An bank OO0 (MpunoxeHue N23 k

Ycnosuam KBO) M OCyLWECTBAATCA Ha YC/J0BUAX COOTBETCTByHLWEero [orosopa

(MonoxeHna o 6aHKOBCKOM MpoaykTe) u TapudHOro naaHa.

Ha ocHoBaHum [loroBopa noTpebuTenbCckoro kpegmta baHk MoxeT npegoctaButb KnmeHTty

OsepapadT no Cuety KapTbl, Nnpn 3TOM:

o BaHK npuHMMaeT peweHne O BO3MOXHOCTM YyCTaHoBneHUa KnueHTy JlnMmuta
KpeanToBaHMS U ero pasMepe Ha OCHoBaHWM 3asBneHnsa-AHKeTbl 06 YCTaHOBIEHUN
JlnmuTa KpeanToBaHua u NporpamMmbl KpeanToBaHUS;

o cywlecTBeHHble W obwme ycnoBus YyCTaHOBAeHMs JIMMUTa KpeauToBaHus
onpenensioTcd  COOTBETCTBEHHO  MHAMBUAYasnbHbIMKU  YC/IOBMAM  A0OroBopa
notpebutenbckoro kpeamta n O6WMMN YCIOBUSMN KPeANTOBaHUS.

Bxnapabl

KnneHT nMeeT npaBo pasMelwaTb AeHeXHble cpeacTBa BO Bknaabl Ha ycnosuax [Jorosopa
6aHKOBCKOro BK/Jaga B COOTBETCTBMM C AencTteyrowmmm B baHke YcnoBmsiMM BKIagos,
KoTopble NybnnkytoTcss Ha CainTe baHka M Ha MHQOPMAUMOHHbBIX CTeHAax B OTaeneHuu
BaHka.

Mpn pasmeweHun Bknaga baHk oTkpbiBaeT KnneHTy B pamkax [orosopa 6aHKOBCKOMo
Bknana C4YéT Bknaaa.

PasmelleHne geHexHbIX CpeactB BO Bknag m otpaxeHue onepaumn no Cuety Bknaga
pernamenTmpytotcsa MonoxeHnem (06WKMMKN YCAOBMSMKU) O pasMeLlleHnn BKNagos B IDc-bu-
A bank 000 (MpunoxeHne N4 k Ycnosusam KBO).

AncTtaHuMoHHOoe 6aHKOBCKOe obcny)kxuBaHme

B cootBetctBMM C ycnoumaMu EgumHoro porosopa baHk npepoctaBnsger KnueHTty

BO3MOXHOCTb AWMCTAaHUMOHHO 4epe3 YpaneHHble KaHanbl 06CnyXuBaHMSA ynpaBnsaTb

Cuetamn/Bknagamun, OTKpbITbIMM B paMkax EamHoro pgorosopa, 3aknaw4daTtb [orosopbl

6aHKOBCKOro npoAaykTa, coBepwaTb onepaummM UK noaydate wuHdboOpmauumio no

CueTtam/Bknagam/KapTtam KnmeHTta, OTKpbITbIM B paMkax EgnHoro gorosopa.

MpaBuna coBeplleHUs onepauuin u noayyeHus MHdopMaumm depes YaaseHHble KaHanbl

obcnyxuBaHua pernameHTmpytotca lMopsagkom (obwmMm ycnoBusiMn) npeaocTaBieHUs

YCNyr yepes yaasieHHble KaHanbl ob6cnyxunsaHunsa B 3c-bu-Ain bank OO0 (MpunoxeHne N°2

K Ycnosusm KBO).

MpepoctaBneHne 6aHKOBCKUX YCAyr, NpeayCMOTPEHHbIX EAWHbBIM [0roBopoM, u4epes

YpaneHHble KaHanbl 06CNYyXWMBaHMS OCYLWECTBNSETCS TOJIbKO B Cly4yae YCNewHOoM

AncTaHuMoHHOM ayTeHTUdMKaunm KnmeHTa.

Mpwn npepocTtaBneHnmn ycnyr naeHtndumkauma Knmenta baHKkoM ocyllecTBisieTcs:

a) npu okasaHwuu ycnyr m(unu) nposeseHmn onepaumm B OtaeneHum baHka — Ha
13



3.4.5.

3.4.6.

3.4.7.

3.4.8.

OCHOBaHuUWM npeabsBrieHHoNn KnueHToM KapTbl M Ha OCHOBaHMKM JAOKYMeHTa,
YAOCTOBepstowWero MYHocTb KnveHTa. KnneHT cuntaetcs naeHTMbuumMpoBaHHbIM
B Cly4yae cooTBeTCTBMS MHdopMaumm, HaHeceHHon Ha KapTy (MarHUTHYO nonocy
KapTbl, Mukponpoueccop KapTbl, nmueByto ctopoHy KapTbl), n(unmn) pekBmsnTos
AOKYyMeHTa, YAOCTOBEPSIOLWEr0 JIMYHOCTb, MHGOpMauun, cogepxaulenics B b6ase
OaHHbIX BbaHka;

b) npu nposBedeHnn onepaunn depes Cucrtemy «3c-bu-Ai baHk OHNanH» - Ha
OCHOBaHuu JlorvHa u Mapons. KnneHTt cuntaetca naeHTMdMumMpoBaHHbIM B Cnydae
cooTBeTcTBMA JlormHa u [lMapons, BBeAeHHbiX KnueHToM B Cucrteme «3Ic-bu-An
BaHk OHnanH», MaeHTudmkaTopaM, cogepxawmmca B 6ase aaHHbiXx baHka. MNpu
npoeeaeHun onepaunin yepes MobunbHbIi 6aHK nMAeHTUdDMKAUNA MOXET Takxke
OCyLecTBAATbCA C ncnonb3osaHmem MNH-koga nmbo TexHonormin Touch ID mnwm
Face ID (npu Hannymu BO3MOXHOCTM WCMNONb30BaTb B MOOWSIBHOM YCTpPOWNCTBE
noaobHble TEXHO0rNN);

C) npuM npoBeAeHMN onepaumii 4yepel YcTponctea camoobcnyxumBaHus - Ha
OCHOBaHMUM npeabsBAEHHOMN KnueHtoM KapTbl. KnuenTt cunTaetcs
MAEHTUPUUNPOBAHHBIM B CJflydae COOTBETCTBMSA WMHGOPMaUMM, HaHECEeHHOW Ha
MarHUTHy0 nonocy Kaptel uAnM Mukponpoueccop KapTbl, wHdOpMaumu,
copepkallerncs B 6asze gaHHbIX baHka;

d) B KOHTaKTHOM LieHTpe baHka — Ha OCHOBaHMK aMUNMKN, UMEHU, OTUYECTBA, @ TaKXe
WHbIX AaHHbIX, NpeAoCTaBNEHHbIX KAWMEHTOM W UMEKLWMUXCa B pPachops>XeHUU
baHka, npu 3TOM uMHoOpMaumsl, NosydeHHass B pe3ynbTaTe wuaeHTUdMKaumm,
AO/KHa COOTBETCTBOBATh MHMOpMaumun, cogepxauwencsa B 6ase gaHHbix baHka.

Mpn npepoctaBneHnn ycnyr B pamkax EamHoro porosopa ayTteHTudukaumsa KnueHTa

BaHkOM ocyliecTBnaeTcs:

a) npu okasaHumu ycnyr un(mnu) nposeneHun onepaumm B OTaeneHum baHka — Ha
OCHOBaHuUW BBoAa npasuabHoro MWH-koga m(uMan) Ha OCHOBaHWM OOKYMEHTa,
YAOCTOBepSstoLWero nNM4YHoCcTb KnneHra;

b) npu nposeAeHnn onepaunn depes Cucrtemy «3c-bu-Ai baHk OHNanH» - Ha
OCHOBaHun [MoctosiHHoro napons u(mnu) Koma noateepxaeHuss (O4HOpa3oBOro
napons);

C) npu npoBeAeHMM onepauui C ucnonab3oBaHueMm KapTbl, B TOM u4ucne uyepes
YcTtponcrtea caMmoobcny>XnBaHmsa — Ha OCHOBaHUM BBOAa npaswuibHoro NMMH-koaa;

d) B KOHTAQKTHOM UueHTpe baHka - Ha ocHoBaHMM KOHTPONBHOW WHGOpPMaUum

(PekBnantoB ayteHTudukaumn) KnmeHta wn(mnm) oOTBETOB Ha BOMPOCHI O

nepcoHanbHbIX AaHHbIX KnueHTa, cogepxawmxca B 6a3e gaHHbIX baHka.
KnueHT cornawaertcsa ¢ TeM, YTO NpUMEHSEeMble NpU OKasaHuu ycnyr n(nnm) coBeplueHnmn
onepaumhm B paMmkax EpgumHoro porosopa MeToabl AMCTaHUMOHHOWM ayTeHTudumKaumm
SIBASIOTCA AOCTaTOYHbIMM W Haanexawmm obpa3oMm noaTBepXxaalT npaBa baHka Ha
nposeaeHne onepauun n npegocrtasneHne nHgpopmaumm no Cuetam n Bknagam.
BaHK nMeeT npaBo OTKasaTb B NpOBeAEeHMM onepaunm uan npeaoctasieHnn nHbopMaumm
no Cuetam, Bknagam KnneHta B cnydyae, eciam KnueHT He waeHTuduumpoBaH B
COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon depepaumm m He ayTeHTUdUMUMPOBaH B
nopsiake, NpeaycMOTPEHHOM HacCTOSLWMM pasfjenoM, a TakxXe, ecnm cymMma PacxoaHoro
nvmmTa no Kapte nnum octatka no Cuety KnneHta HegocTaToOuHa A8 MpoBeAeHMS onepaumm
n cnnucanma Komuccnia, npegycMoTpeHHbiX Tapudamu.
KnneHT npusHaet, uto cnocobbl n cpeacrsa obecneyveHmss MHGOpMaLMOHHON 6e3onacHoCTy,
NCnonb3yemble: Npu noakntodeHmn KnmneHta kK ycnyram baHka; npu nepepade KnueHty
OpHopasosbix naponiern (Kopos noptBepxaenuit) u MWH-kopa; npu OCyLlwecTBAEHUM
obMeHa 3/1eKTPOHHbLIMW AOKYMEeHTaMM Mo CucTteMaMm, ykKasaHHbiM B YcnoBusx KBO wu
npegHasHadeHHbIM 415 yaaneHHoro obcnyxmeaHma KnneHTta, A40CTaTOYHbl ANs 3aWunThbl OT
HECaHKLMOHMPOBAHHOIO AOCTYMNa K NepcoHanbHbIM AaHHbIM, CueTam KnuneHTta n onepaumsam
B 3TWUX CUCTEMax, a TaKXe MNOATBEPXAEHWA aBTOpCTBA WM MNOAMHHOCTUM 3SAEKTPOHHbIX
AOKYMEHTOB.

noPAAOK PACCMOTPEHMA NPETEH3UN
B cnyuae yTtpatbl KapTbl, cpeactB goctyna ANnd YAaneHHbIX KaHanoB 06CnyXuBaHUA
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4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

5.

(NocToSAHHbIN naponb, OpHopasoBbIn naposb, MNH-koa) n(nnn) nx
HEeCaHKLMOHMPOBAHHOIO NCNONb30BaHUSA Knuent 0653aH yBeAOMUTb baHk
He3amMennTesnbHO nocsie obHapyXeHns aaHHoro dakTta, HO He No34Hee AHS, cneayrLwero
3a AHEM nosiyyeHus ot baHka yBeAoMMeHNs O COBEpPLUEHHOM onepauumu.
KnueHT umeeT npasBo nogatb B baHk nucbMeHHOe obpallieHne no CNOpHOM onepaumu
(npeteH3nio) B TedeHune 30 (TpmauaTtyn)) KaneHAaApHbIX AHEW C AaTbl MONy4YeHus
Bbinnckn no CyeTy, ecnm MHOM CPOK He yCTaHoBsieH [JoroBopoM 6aHKOBCKOIMo mpoaykTa.
HenonyyeHne BbaHkoM oOT KnuneHTa npeTeH3uMM B YyKa3aHHbIM CPOK O3HA4aeT corfnacue
KnueHTa ¢ onepaumsaMu. B cnydyae coBeplleHus onepaunm depes YpgaseHHble KaHasnbl
obcnyxumBaHma  6e3  cornacus KnueHta wvnn  yTpaThl KapThl (nanee -
HecaHkunMoHupoBaHHaa onepauna) KnneHt 06593aH coobwmTb 0 Takoh onepaunm mnm
06 yTpaTe KapTbl B KOHTaKTHbIN LEeHTp baHka no TenedoHaM, ykasaHHbIM Ha CanTe baHka,
He no3gHee pAHA, clnepaywowero 3a AHEeM nojaydyeHus oT baHka yBeaoMmaeHuss o
COoBepLIeHNM onepaumm.
Denctemnsa KnneHTta npum paccMmoTpeHun obpalleHuin no CriopHom onepaunn (NpeTeH3un)
pernaMeHTMpYyoTCSa COOTBETCTBYOWMM onoxeHneMm o 6aHKOBCKOM MPOAYKTeE.
MpeTeH3nn npeacrasnatoTcs KnmeHToM HenocpeacTBeHHO B OTaeneHne baHka IMYHO Mau
yepes lNpeacrtasutens, AM60 NOYTOBLIM COOBLLEHNEM C OMUCBID BNIOXEHUS C NPUNOXKEHMNEM
OpUrvHaNoOB AOKYMEHTOB, MOATBEPXAaloWMX COBepLUeHMe CrnopHol onepauunm (NpyM mnx
Hanuumn). MNpeaBapuTenbHO NMpeTeH3ns MoXeT 6biTb HanpaBfieHa B 3/IEKTPOHHOM Buae C
NPUIOXKEHNEM CKaH-KOMWUM [OKYMEHTOB nocpeacTBOM WHTepHeT-baHka (npw Hanuuuum
TEXHUYECKOM BO3MOXHOCTM Yy baHka) nubo no 3n1ekTpoHHOM noute baHka
info@sbibankllc.ru.
MNMpeTeH3na paccMaTpuMBaETCs TOMIbKO B TOM Cnyyae, eCciim OoHa coaepXuT nogpobHoe u
JIOrMYHOE  M3/I0XEeHWe  BO3HuKWwen npobnembl W MHMOPMaLMIO, MO3BOJSIOLLYIO
naeHTnduumnposaTtb KnneHra.
B kauyecTBe AoKaszaTeNbCTB NPY PAacCMOTPEHUN NpeTeH3nii n cnopoB CTOPOHbI MPU3HALOT:
a) EavHbin gorosop (Bkatodas Ycnoeus KBO, gokyMeHT, moaTBepxaatowmin dakTt
npucoeamHenna K YcnosmaMm KBO, WHAMBUAYanbHble YCI0BUS  [Orosopa
notpebutenbckoro kpeauTta (ANs KpeaAnTHbIX KapTO4YHbIX NMPOAYKTOB));
b) Bbinucku no Cyetawm;

C) M3BELLEeHN/KBUTaHLMN/YeKH, cchopMmnpoBaHHbIE YcTponcTeamum
camoobcny>XnBaHus;

d) AaHHble aBTOMaTU3MPOBaAHHbIX CUCTEM baHka C pesynbTaTamMm [QMCTaHUMOHHOM
ayTeHTUdmrKaummn KnmeHTta yepes YaaneHHole KaHanbl 06CnyxumBaHus;

e) AaHHble 06 oTnpaBieHHbIX KNMEHTY M Nosy4YyeHHbIX OT KnneHTa yBeAOMIEHUNAX, B
TOM uyucne SMS-cooblieHunit, OoTnpaBieHHbIX Ha 3apernMcTpuMpoBaHHbLIA HOMep
TenedoHa;

f) AaHHble ayauo, BMAEeO3anucu, 3anucu TenedoHHbIX pa3roBOpPOB, BbIMOJSIHEHHbIE

npu obpaweHun KnnerHta B baHk.
baHk paccMmaTpuBaeT 3asBneHMe O MpeTeH3uMn, a Takxke WHdopMmupyer KnmeHta o
pesysbTaTax pacCMOTPeHUs 3asiBrieHuss no TpebosaHuw KnmeHta B TeyeHune 30
(TpyMauaTM) KaneHAapHbIX AHENA, a B C/NyyYae OCYLWECTBNEHUS TpaHCrpaHUUYHOrO
MepeBoaa AEHEXHbIX CPeACTB — B CPOK He 6onee 60 (wecTnaecAaTn) KasieHAApPHbIX
AHEeW, ecnn MHOWM CpPOK He ycTaHoB/eH [loroBopoM 6aHKOBCKOIro NpoayKTa.
Cpok paccMmoTpeHus npeTeH3mu KnuveHTta BaHKOM uMcunmcnsgeTcs co AHS, cneaylollero 3a
AHeM npuema baHkoMm npeteH3un ot KnneHTa.
Bo3MmelleHne AeHeXHbIX CpeacTB MO CrOpHbIM ornepaunsam ocyuectenserca baHkoM no
pe3yfibTaTaM pacCMOTPEHUA npeTeH3un KnneHTa.

NMPABA U OBA3AHHOCTHA

MoMnuMo npaB n 0683aHHOCTEN, NPeAYCMOTPEHHbIX HacToAWwMM pasgenoMm, baHk u KnneHt nmetroT
npaea n 0693aHHOCTM, YCTaHOBJIEHHblIE COOTBETCTBYOWMMM [JoroBopamMn 6aHKOBCKOro npoaykTa
(MonoxeHnamm o 6aHKOBCKUX NMpoayKTax).

5.1.

5.1.1.

BbaHk o6a3yeTcsa:
cobnoaaTtb KOHPUAEHUMANBHOCTb B OTHOLWEHWUN MH(pOPMaLMN, OTHECEHHOM B COOTBETCTBUM
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5.1.2.

5.1.3.

5.1.4.

5.2.

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

C 3aKoHOAaTeNnbCTBOM Poccuiickon degepaunm K NnepcoHasbHbIM AaHHbIM MM 6aHKOBCKOM
TallHe KnueHta. lMpum 3ToM KnueHT cornawaetcs, 4yto baHk BnpaBe nepegasaTb WU
packpbiBaTb by MHMOpMaumio, Kacawwytcs KnvenTta, adduanMpoBaHHbIM nuuam
baHka, areHTam 1 MapTHepaM baHka, a TakXe WHbIM TPETbUM NNLAaM, BK/IOYas KpeauTHble
6l0p0 M KONNEKTOPCKWE areHTCTBa, HEe3aBMCMMO OT MECTOHAXOXAEHWUS TaKOBbIX, AN
KoHdMAEHUManbHOro Mcnonb3oBaHnsa. baHkK Takxxe BnpaBe packpbiBaTb N6y Takyro
MHpOpMaUNIO B COOTBETCTBUM C pPeELUEHUSMU, pacrnopsiXKeHUsSMU, NOCTaHOBNEHUSMU,
npeanucaHnamu, npmkasamu, opaepaMn UM MHbIMWU AOKYMEHTaMu, U3AAaHHbIMWU CyAamu,
WHbIMU NMPaBOOXPAaHUTESNIbHBIMK U PEryMpyroWmnMMmM opraHamm;

NPUHUMaTb K WCMOJIHEHMIO NocTynuBwKne oT KnmneHta PacnopsixeHunsi, odopMSiEHHble B
COOTBETCTBMM C  AENCTBYIOWMM  3aKoHopaTenbCcTBOM  Poccuinickon — depepauun,
TpeboBaHMAMM HOPMATUBHbIX AOKYMeHTOB BaHka Poccuu n ycnosmamm EanHoro gorosopa
(OoroBopa 6aHKOBCKOro NpoaykTa);

nposoanTb onepaummn no Cyetam KnmeHTta B COOTBETCTBUM C TpeboBaHUSMN AeNCTBYOLLErO
3akoHoaaTenbcTBa Poccuinckon denepaumn n EanHoro noroeopa;

obecneunTb AeATENbHOCTb KOHTAKTHOroO LeHTpa baHka no tenedoHam:

+7 (800)-700-65-12,

+7 (495)-651-65-12,

3a UCKJII0YEHMEM ClyYaeB, YCTaHOBJIeHHbIX N.6.2 HacToawmx Ycnosui KBO.

KnuneHT 06a3yeTca:

coobwaTte baHky HeobxogmMMble U AOCTOBEpPHblE CBEAEHUS W NPeacCTaBnsATb AOKYMEHTbI B
COOTBETCTBUM C TpeboBaHusMM BbaHKa n 3akoHogaTenbcTBa Poccuiickon ®degepaunn;
NMUCbMEHHO YBEAOMUTb BaHK 0 BHECEHNM U3MEHEHUI B AOKYMEHTbI, MPeAO0CTaB/IEHHbIE MPU
3aknodeHmn EguHoro pgorosopa, [loroBopoB 6aHKOBCKOro npoaykta, 06 W3MeHeHuu
damMnnnm, uMeHun, otyecTtsa (NpU HaAM4YUK), FPaXXxAaHCTBA, U3MEHEHUS MeCTa perncrpaunm
(kuTenbCcTBa), NACMOPTHbIX JaHHbIX C o06s3aTenbHbiM MNpepocTaBfeHMeM B baHkK
COOTBETCTBYIOLWMNX AOKYMeHTOB B TedeHue 30 (TpmauaTtu) KaseHAAPHbIX AHen C
MOMEHTa HacCTynJIeHUs COOTBETCTBYIOWEro o6croaTenbscTBa. YKa3aHHble AOKYMEHTbl MOryT
6bITb HanNpaBneHbl B baHk ogHMM M3 creayrowmx cnocobos:

a) B OToeneHne baHka: Ha 6yMaXHOM HocuTene c CoH6CTBEHHOPYYHOM MOAMUCHIO
KnunenTta (MpeacraButens KnuvenTa);

b) MOYTOBbIM OTNpPaB/IEHNEM: Ha ByMaXkHOM HocuTene ¢ CO6CTBEHHOPYYHOW NOAMNMCHIO
KnueHTa, npm a3ToM nognucb KnneHTta gonxHa 6biTb yAOCTOBEPEHA HOTApUasabHO;

C) B 3/1eKTPOHHOM Buae (cCkaH-konus) nocpeactBoM CucteMbl «3c-bu-An baHk

OHnanH» (Npn Hannumm y baHka TexHU4Yeckom BO3MOXHOCTKU), nMbBO no
aNeKTpoHHOM nouTe baHka info@sbibankllc.ru;

He pexe 1 (ogHoro) pasa B rop noaTBepxaaTb, B TOM 4ucne no 3anpocy baHka,

OENCTBUTENbHOCTb AAHHbIX, MpeacCTaBfieHHbIX B LensaX 3akiaodeHuss EanHoro gorosopa,

[orosopoB 6aHKOBCKOro nNpoaykTra:

5.2.3.1. nogTBepxaeHmne KnmeHToM MoxeT O6biTb HanpaB/ieHO OAHUM M3 AOCTYMHbIX
cnocoboB: nocpeacteBoM Cucrtembl «2c-Bu-An BbaHk OnnanH» (Npy HanUymm
TEXHUYECKOW BO3MOXHOCTM y baHka), nmytem obpalweHunss B KOHTAKTHbIA LEHTp
baHka, no anekTpoHHoM noyte baHka info@sbibankllc.ru;

5.2.3.2. oTCyTCTBME MNUCbMEHHOro yBeaoMsieHMs OT KnmeHTa no ucTteyeHun roga C AaThl
3aKkn4deHns EAMHOrO AoroBopa M KaXaoro nocjaeayrlowero roga oO3Hadaer
noaTeepxaeHne KaneHToM OEeNCTBUTENbHOCTM M aKTyaslbHOCTU  AaHHbIX,
npeaocTaB/eHHbIX NpU 3aKntodeHnn EanHoro aoroesopa;

obpawaTbcsa B baHK yepe3 YaaneHHble KaHanbl obcnyxuBaHus nnbo B OtaeneHne baHka

AN NOyYeHUsT C LEeNblo 03HAaKOMEHUS AeNCTBYWLWMUX pedakumn Ycnosun KBO mn(nnun)

MonoxeHn o 6aHKOBCKMX nMpoaykTax n Tapudos;

CcaMoCTosATeNbHO coobwaTb O Bbirogonpuobpertatensx no onepauusMm, COBepLIaeMblM

KnueHToM, TO eCTb O nuuax, K BbiroAe KOTOpbIX AencTByeT KnueHT, B TOM 4yucne Ha

OCHOBaHMWM areHTCKOro Aorosopa, AOroBOPOB MOPYYEHUS, KOMUCCUN U OOBEPUTESIBHOIO

yrnpasieHus, Npu NpoBeAeHN onepaunii ¢ AeHEXHbIMU CPpeaACTBaMn U UHBIM UMYLLECTBOM.

Ceepnenus npeacrasnstotcs KnneHTom npu nndHoM BmaunTte B OTaenenne banka, nnbo yepes

Cucremy <«3c-bn-Ain baHk OHnaH» - nNpU  HaINYMKM  TEXHUYECKOW BO3MOXHOCTH.

HenpeactaBneHne B baHk cBeaeHun o Bbirogonpuobpertatensax sasnsetrcs coobuweHuem
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5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.2.11.

5.2.12.

5.3.
5.3.1.

5.3.2.

5.3.3.

5.3.4.

KnveHTa 06 OTCYTCTBUM TaKOBbIX;

B LieNIAX BbIMO/HEHUSA Mep MHDOPMAaLMOHHON 6e30MacHOCTU MpU UCMONb30BaHMM KapT u
paboTe 4yepe3 YaaneHHble KaHasbl O6CNYXMBAHUA O3HAKOMUTLCS C pa3MeLLeHHbIMW Ha
CaitTe baHKa AOKYMEHTaMU:

o «MAMATKA KITMEHTA o mepax 6e30nacHOro ncrnonb3oBaHMsa cucteMbl «MIHTepHeT-
6aHK»;

o «MAMATKA KITMEHTA o Mmepax 6e30nacHoOro ncnosnb3oBaHms 6aHKOBCKUX KapT»;

o «MAMATKA KJITMEHTA no 3awuTe OT Bpe4AOHOCHbIX NporpamMm»

M BbINOJSIHATb YKa3aHHble B HUX N 06LenpuHSaTblie Mepbl MHPOPMaUNMOHHON 6e3o0nacHoOCT!.
KnMeHT HeceT OTBETCTBEHHOCTb 3@ BCE PUCKM MO HapyweHuio WHGOpPMaALMOHHON
6e30MacHOCTK, a TakKXe 3a uUcnosiHeHue TpeboBaHWM MO OpraHM3aunm U OCYLLECTBIEHUIO
3aWKnTbl OT BPEAOHOCHbIX MpPOrpaMM MepCcoHasibHOro YCTPOMCTBa, obecnedmBatolero
B3amMoaencTene c baHkoM No YaaneHHbIM KaHanaMm ob6cnyxuBaHus;

CBOEBpPEMEHHO onnaymeaTtb ycnyrn baHka B cooTBeTcTBUM C Tapudamm baHka;

He pexxe 1 (ogHOro) pasa B ABe Hepenu OocCyLecTBAsATb MpPoBepKy Bbinncku no
Cuety/KapTe ;

NMpU HaaNuYMK BO3PaXXeHWi Mo noBoay NpoBeaeHHbiX baHKOM onepauuit, BbISBNEHHbIX B
cooTBeTCcTBMM C N.5.2.8 HacTtoswwux Ycnoeunm KBO, HanpaBuTb nNpeTteH3umio B baHk He
rno3agHee cpoka, ykKasaHHoro B n.4.2 Hactoswwux Ycnosuii KBO;

He 3aKknaw4aTb C TpPeTbMMM SMUAMM AOrOBOP, NpeaycMaTpuBaloLWMi NMpaBo nosy4daTtens
CpeAcTB BbIiCTaBnATb TpeboBaHue Kk CuyeTtaMm KrnmeHTa, OTKpbITbIM B paMkax EauHoro
AOroBopa;

He3amMennuTenbHo uHbopMupoBaTb baHk 06 M3MeHeHMM 3aperncTpMpoBaHHOro Homepa
TenedoHa B criyyae yTpaTbl UK 3aMeHbl SIM-KapTbl.

N3MeHnTb MHpOpMauno 0 3apernmcTtpMpoBaHHOM Homepe TenedoHa KnmeHT MOXeT npu
HaAM4YNM TEXHUYECKOM BO3MOXHOCTU — 4yepe3 Cuctemy «Ic-bu-An baHk OHnanH» nmnbo
yepe3 OTtaeneHne baHka.

O6HoBNEHME AaHHbIX Yyepe3 YaaneHHble kaHanbl obcnyxumBaHusa (Cncrtemy «3c-bu-Ain baHk
OHnanH» (Npy HaAN4YNM TEXHMYECKON BO3MOXHOCTU Yy BaHka) n(Mnm) KOHTAKTHbIN LEHTP)
BO3MOXHO TONIbKO Npu Hanuumun y Knmenta ctapoin SIM-kapTbl (cTaporo Homepa TenedoHa)
n HoBon SIM-kapTbl (HOBOro Homepa). B cnyyae otcyTtcTBus y KnneHta ctapoin SIM-kapThl
(ctaporo HoMmepa TenedoHa) WHdGoOpMaUMio O 3aperncTtpMpoBaHHOM HoMepe TenedoHa
KnueHT MoxeT 06HOBUTb TONIbKO B OTAeneHnn baHka;

B TeueHue 15 (naTHapguaTtu) paboumnx gHEn co AHSA NoJlyYeHUs 3anpoca npeaocTaBuTb
baHky wHdOpMauMio, NOATBEPXAEHHYIO AOKYMEHTaMU, WAEHTUOUUUPYIOWYIO €ero B
KayecTBe KJ/IMEHTa-MHOCTPAHHOrO HanoromnnaTenblMKa, a Takxe cornacuve (OTkas oOT
npeaocTaBfeHNs coraacmsa) Ha nepenadvy MHgopMaunm B MHOCTPaAHHbIA HANOroBbI OpraH.

baHk Bnpase:
3anpawunBatb Yy KnneHTa [OKYMEHTbl W CBeAeHMs B Ciydasix, MNpeayCcMOTPEHHbIX
3aKoHoAaTenbCTBOM Poccuiickon degepaunmn, Hactodwmmu Ycnosmamu KBO, ycnoBusiMu
[loroBopoB, 3aknto4YeHHbIX ¢ baHkoM, B TOM uncne TpeboBaTb npeacrasneHns KianeHTom u
nonyyatb oT KnuenTta, [peactasutens KnaueHTa AOKYMEHTbl, MNpeAyCMOTPEHHble
3aKoHoAaTenbCTBOM Poccuiickon degepaumun, npyn npoBeseHnn naeHtndumkaumm Knvenra,
MNpeactasutena KnueHnTta, 6eHeduumapHoro Brnagenoua, BbirogonpuobpetaTens,
WHOCTPaHHOro HanoronnaTenbwmka n o6HoBNeEHUN MHDOPMALMM O HUX;
NnpoBepsTb CBeAEeHUS, NpeacTaB/eHHble KIMeHToM npu 3akayeHnm Hactoswero EgnHoro
porosopa u nocneaywwmx [JoroBopoB 6aHKOBCKOro npoAaykTta, B TOM 4ucne C
npuesie4eHNEM TPETbUX NNLL;
npu obpaweHnn KnueHTa ocyuwecTBnsaTb HabnwogeHune, dotorpadmpoBaHue, ayamo- wu
BMAE03anucb, BKOYasa 3anncb TenedoHHbIX pa3roBopoB. KnneHT cornawaeTcss ¢ NpaBoM
BbaHKka ocyLecTBSATb BbllleyKa3aHHble AeNCTBMS, @ TakxXe C NpaBoM baHka XpaHWUTb Takune
3annucu B TedeHme 5 (MATM) NeT C MOMEHTa npekpalleHuss OoTHoweHun ¢ KnneHTtom u
MCNOAb30BaTb MUX NpX NpoBeaeHnn Ntobbix paccnenoBaHunii B CBA3M € EAMHBIM 4OroBOpOM
n(nnun) JlorosBopom 6aHKOBCKOro NpoayKTa;
B N060i MOMEHT No COBCTBEHHOMY YCMOTPEHMIO OMpeaensTb U M3MEHSATb MNepeyeHb
6aHKOBCKMX onepaumit n (YHKLMA, KOTOpPble MOryT OCYLeCTBNATbCA KAMeHTOM mno ero
Cuetam/Bknagam B baHke, uyepe3 VYgpaneHHble KaHajlbl 06CAyXMBaHUS, a TakxXe
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5.3.5.

5.3.6.

5.3.7.

5.3.8.
5.3.9.

5.3.10.

5.3.11.

5.3.12.

5.3.13.

5.3.14.

5.3.15.

yCTaHaBNMBaTb JIMMUTbI HA CYMMbl Onepaunii, OCyLLeCTB/ISIEMbIX Yepe3 YaaneHHble KaHasbl

obcnyxuneanus;

B OAHOCTOPOHHEM MOpsiAKE U3MEHUTb HoMep Tekyulero cyeta n(mnu) MNpoayKToBOro cyeta

B CNy4yasix U B nopsaake, npenyCcMOTpeHHbIX 3aKoHoAaTenbCTBOM Poccuinckon ®denepaunn;

OTKasaTb B BbIMOSIHEHMN PacnopsixeHns KnveHTa 0 coBeplUeHMN Ba/lOTHOM onepaunun, no

KOTOpOM He npeacTaBfieHbl AOKYMEHTbl, MNpPeAyCMOTPEHHble AENCTBYIOWWMM BantOTHbIM

3aKoHoaaTenbCTBOM Poccuinckon denepauum;

OTKasaTb B BbIMONHeHUN PacnopsxeHns KnueHTa, COCTaBNEHHOrO C MCMOJIb30OBaHMEM

KapTbl, YpaneHHOro kaHana obcnyxmBaHus, w(uWam) YyCTaHOBUTb OrpaHMYeHuss Ha

nposeaeHne TakMxX onepauui, ecnu;

a) B baHK He nocTynun AOKYMEHT, HeobxoauMbli Ansi NpoBeAeHust onepauumn u
odopMneHHbIVi  cornacHo  TpeboBaHMsAM  3akoHogaTenbcTBa  Poccuickoi
denepaunmn, B TOM 4YuC/ie BaJKOTHOrO;

b) y baHka BO3HMKNM COMHEHMS B TOM, 4TO PacnopsixeHne noctynuno ot KnneHTa;

C) onepauns  nNpoTuBopedyuT  TpeboBaHMSAM  3akoHomaTenbcTBa  Poccuitckoin
®epepaunn n(nnn) Ycnosmam KbO (JdorosBopy 6aHKOBCKOro Npoaykra);

d) ecnn y baHka BO3HMKAW MOAO3PEHUS, 4YTO MPOBOAMMAs onepaumsi cBs3aHa C
BeaeHneM KnneHToMm npeanpuHUMaTebCKOn AeaTeNbHOCTH;

e) ecnun y baHka BO3HMK/AM NOA03PEHUS, YTO NPOBOAMMAs 3a CHET KpeaUTHbIX CPeacTB
onepaums CcBsI3aHa c BblAgavyen/noralleHmnem 3anma nnm C

npuobpeTteHne/norawleHNEeM 3SMUCCUOHHBIX LUEHHbIX 6yMar, 3a WCK/YEeHNEM
C/ly4yaeB yTBEPXAEHHbIX BbaHKOM;

f) npasa KnumeHTa Mo pacnopsiXXeHW [AeHEeXHbIMW CpeacTBaMW OrpaHuU4YeHbl B
nopsiake W cnyyasx, nNpeaycCMOTPEHHbIX 3akKoHoaaTenbCTBOM Poccuickoi
Qdenepaunn;

g) B C/ly4yae HeucnosHeHumss o06a3aTenbCTB, MNpeayCcMOTPEHHbIX HACTOALWMMMU

Ycnosuamun KbO;

Npou3BoAUTb OTMEeHY owKnbouHbIX onepaumin baHka 6e3 yBegomneHnsa KnmeHTa;

Ha YC/IOBUSIX 3apaHee AaHHOro akuenTa cnucbiBaTbh C N0bbix CueTtoB KnneHTta, OTKPbITbIX
n(nnn)  obcyxmBarowmnxca B cooTBeTcTBMM C  YcnoBuamm  KbBO  (ycnosBusiMu
cooTBeTCTBYlOWeEro [lorosopa 6aHKOBCKOro npoaykra), 3a ucknawdeHnem Cueta Bknapga,
nnaTty 3a yc/ayru, okasaHHble KnneHTy B pamMkax EAMHOro gorosopa B COOTBETCTBUMWU C
yCTaHOBMEHHbIMN Tapudamm baHka, B TOM 4ucne 3a paccMOTpeHue npeTeH3um o6
ocnapusaHuM onepaummn c ncnosb3oBaHneM KapTbl, ecin B Xoae pacCMOTPEHUS NpeTeH3Un
6yanetr ycraHoBsieHo, 4yTOo KnueHT u(mnu) [epxatenb [ONOMHUTENbHOW KapTbl MMeeT
MPMYacTHOCTb K JAaHHOW onepauun, ambo onepaumsi ctana BO3MOXHOW BCAeacTBMeE
HapyweHuns KnueHtoM u(mnnun) OepxaTteneM JonoNHUTENbHOM KapTbl HACTOSWMX YCNoBUiA
KBO/ MonoxxeHnin o 6aHKOBCKOM NpPOAYKTE;

OoTKasaTb B npoBeaeHun onepauun no Cuety KnueHTa, B TOM 4ymchne C UCMOJSIb30BaHUEM
KapTbl, ecnu gnsa nposeaeHms onepaumm Ha CuyeTe KnmeHTa HeAOCTAaTOYHO AEHEXHbIX
CpeacTB, B TOM 4YUC/ie C y4ETOM KOMUCCMOHHOIO BO3HarpaxaeHus, B3anmaeMmoro baHkom 3a
[aHHY0 onepauuio;
oTkasaTb KnueHTy B ocyuwlectBneHunmn NepeBoaa AeHexHbIX cpeacts co Cuyeta KnueHTa B
Nnonb3y TPEeTbUX NML B CAy4vasiX, NpeayCMOTPEHHbIX AEACTBYIOWEM 3aKOHOAATebCTBOM
Poccuinckon depepaunu;
oTKaszaTb KnueHTy B coBepleHun onepaumii n(unm) orpaHnunTb NpaBo KnuveHTa Ha
OnctaHumoHHoe 6aHKOBCKOe o6cCnyXxuBaHuMe Npu HenpeacTaB/iieHMM no 3anpocy baHka
OOKYMeHTOB (CcBegeHunin), Heobxoammbix ansa naeHtudukaumm KnmeHta mnm CBsS3aHHbIX C
MpoBOAMMON onepaumen;
COCTaBnsATb OT MMeHU KnumeHTa pacyeTHble AOKYMEHTbl Ha OCHOBaHWM MOJIYYEHHOro OT
KnueHTa cootBeTCcTBYlOWEro PacnopsixeHnsa (Npn HeobxoanMMoCTHn);
yCTaHaBNMBaTb JIMMUTbI Ha COBepLIEHWE onepaunii, a TakKxkKe peanu3oBbiBaTb MWHbIE
MEXaHM3Mbl, CHMXatowWwme puckn banka n Knnenta. JIuMntbl oTpaxatTcsa B Tapudax baHka;
NpU HaaM4YMK NPOCPOYKM MO oAHOMY M3 KpeauTtoB KnmeHTa, npepocTtaBsieHHbIX baHkoMm B
pamkax EauHOro gorosopa, CnucbiBaTb AEHEeXHble CpeacTBa B MoraweHuve BO3HWUKLIEN
MPOCPOYEHHOMN 3a40/IKeHHOCTM ¢ wboro Cuyeta KnueHTa, OTKpbITOro wu(unan)
obcyxuBawuweroca B pamkax EamHoro gorosopa (3a ucknwoudeHmem Cueta Bknapa) B
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5.3.16.

5.3.17.

5.3.18.

5.4.
5.4.1.

5.4.2.

5.4.3.

5.4.4.

6.2.

COOTBETCTBUM C cornacmem (3apaHee AaHHbIM akuenToMm) KnneHTa;

BHOCUTb W3MeHeHUss B HacTtoawme Ycnosumss KBO wu(unn) TMMonoxxeHus o 6aHKOBCKUX
NpoAyKTax, 3a WCKIYeHneM WHauBMAyanbHbIX YCIOBWUIA AOroBopa MOTPpebUTenbCKoro
kpeanTa, n(unn) Tapudbl;

OCYLLEeCTBNATb Mepefgady MWMHOCTPAaHHOMY HanoroBoMy opraHy w(uan) WMHOCTPaHHbIM
HaNoroBbIM areHTaMm, ynosIHOMO4YeHHbIM MHOCTPAHHbIM HA/NIOroBbIM OPraHoOM Ha yAep)XaHue
MHOCTpaHHbIX HanoroB un cbopoB (Aanee - MHOCTPAHHbIA HAJNIOroBblM OpraH),
MHpOpMaUMM TOMbKO NpW MNosydeHUn OT KnmeHTa-uHOCTPaHHOro Hasioronnartesblinka
cornacusl Ha nepegady MHGOpMaUUM B MHOCTPaHHbIM HanoroBbI opraH n npmn cobnogeHnmn
TpeboBaHMi 3akoHoAaTenbCcTBa Poccuiickon deaepaunu.

NMPUOCTAaHOBUTb MW NpeKpaTuTb ucnonb3oBaHme KapT m\mnm Cucrtembl «3c-bn-Ain baHk
OHnarH» Ha OCHOBaHMK NOJSy4YeHHOro oT KnneHTta 3asaBneHns uan no nHuumatmnee baHka B
cnyvyae HapyuweHuss KnuMeHTOM  yCTaHOBJIEHHOro EAMHBIM ¢ AOrOBOPOM  nopsiaka
MCNOb30BaHUsS COOTBETCTBEHHO KapT n/unm Cucrembl «2c-bu-Aih baHk OHnalH», 0 4yeM
coobwaet KnMeHTy B AEeHb TAKOro MpPUMOCTAHOBMIEHUS UM MpEeKpalleHMss C yKa3aHueM
NMPUYNHBI TAaKOro MPUOCTAHOB/IEHUS WM MNpPEKpalleHUss MNOCPeACTBOM YBeAOMIIEHUS MO
3NIEKTPOHHOM Mo4yTe MO aapecy, YKasaHHoMy KnuneHTOM B 3asBneHun-AHKeTe, wn/unam
otnpaBkn CepBuCHOro SMS-coobuweHnss Ha  3aperncTpumpoBaHHbIn HoMep TenedoHa
Knunenra.

KnueHT Bnpase:

B Nob60oi MOMEHT pacTtoprHyTb EauHbIN pgoroBop , npeaBapuTesibHO MNOracuMe  BCHO

umewowytoca nepes baHkoM 3afomxeHHOCTb no [JOroBopy — KpPeAWTHOW KapTbl w/wnu

Jorosopy notpebutenbCKOro kpeauta, a Takxe mucrtpeboBaB BCe AeHEXHble CpeacTsBa U

3aKkpbiB Bce CyeTa, OTKpbITbie n(1Mnmn) obcyxmBarLwmecs B COOTBETCTBMM € Ycnosuamm KBO.

PacTtopxxeHue EanHoro  pgorosopa OoCyLLecTBnAseTCcA BaHkoM Ha OCHOBaHuH

COOTBETCTBYHLLErO MMCbMEHHOIO 3asaBfieHnsa KnunenTa;

npu npegocrtasneHnm BaHKOM ycnyrn no ogOpMAEHUI0 3aBellaTeNbHbIX pacrnopsiXKeHun,

3aBelaTb npaBa Ha AeHeXHble cpeacTtBa, Haxoaswmecs Ha Cuyetax KnueHta B bBaHke,

NOCpPeACTBOM COBEpLUEHUS 3aBellaTeNlbHOro pacropsiXeHus B MUCbMEHHON ¢dopMe B

OTpeneHnn baHka. Takoe 3aBewaTtesibHOe pacnopsiXXeHue WMeeT Cuay HoTapuasibHO

yAOCTOBEPEHHOI0 3aBeLlaHuns;

TpeboBaTb OT baHKa Haanexallero n CBOeBpPEMEHHOI0 UCMOJIHEHMS CBOMX 06a3aTenbCTB B

paMKaXxX BO3HMKLLUNX MPaBOOTHOLUEHWNI;

HanpaBnsATb baHky obpalleHuns, anobbl U NPeTeEH3UN OAHUM U3 CNeayoWwmMX CnocoboB:

) NM4HO Npwu noceweHunn OTaeneHnsa baHka;

o Ncnonb3ysa YaaneHHble KaHanbl 06CnyXumBaHus, BkAOYas obpaweHns B
KOHTaKTHbIN UeHTp baHka, Cuctemy «3c-bu-Ain baHk OHNanH», 3/1EKTPOHHYIO
noyTy baHka info@sbibankllc.ru;

o nyTeMm no4yToBOro oTNpaefeHnsa Ha aapec banka: 125315, r. Mocksa,
JleHnHrpaackuii NpocnekT, AoM 72, Kopnyc 2, Kopnyc 4.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HECyT OTBETCTBEHHOCTb 3a HagJjexallee MWCrNoJIHeHMe CBOMX 06513aHHOCTEN,
npeaycMoTpeHHbix Ycnouamm KBO (doroBopoM 6aHKOBCKOrO NpoAyKTa) B COOTBETCTBUN C
3aKoHoAaTenbCTBOM Poccuinckon Gegepaunn.

baHKk He HeceT OTBETCTBEHHOCTM 3a cboum B pabore noutbl, NHTEepHeTa, ceTen cBA3MN,
BO3HUKLIME NO He 3aBucawmMm oT baHka npuunHam w© noBnekwme 3a cobow
HECBOEBPEMEHHOE MOJIYyYEHME WU HemnonydeHne KnneHTOM yBeaoMneHUn bBbaHka w
Bbinncok no Cyetam. baHk ocBoboXxaaeTcsa OT MMYLLECTBEHHOW OTBETCTBEHHOCTU B C/ly4ae
TexHunyecknx cboeB (OTKHOUEHME/NOBPEXAEHMUE SNEKTPONUTAHUSA N CceTen cBA3n, cbomn
nporpaMMHOro obecnedyeHnss MPOLECCUMHIOBOro LEeHTpa W 6asbl  AaHHbIX baHka,
TeXHUYeckmne cbomn B NIATEXHbIX CUCTEMAX), @ TaKXKe B MHbIX CUTYyaLMsAX, HAXOASLWMXCS BHE
chepbl KOHTponsa baHka, noBnekwmnx 3a cobon HeBbINONHEHME BaHkoM ycnoBun EamHoro
aorosopa wu(unu) LdoroBopoB 6aHKOBCKOro MNpoAyKTa, 3aK/KOYEHHbIX B COOTBETCTBUM C
Ycnosuamn KBO.
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

6.14.

BaHK He HeceT OTBETCTBEHHOCTM B Cny4ae, ecnm nHdopmMaumsa o Cuetax/Bknagax KnuenTa,
KapTte, KoHTponbHOM nHpopMaunm Knmenta, JlormHe, naponsax Cucrembl «3c-bn-Anm baHk
OHnarH» nnn nposBeaeHHbIX KnneHToM onepaunsax, B TOM 4uc/iie HanpaBneHHas KauneHTty
Mo 3NEeKTPOHHOM NoYTe, CTaHeT U3BECTHOM MHbIM NIMLUaM B pe3yJsibTaTe NpoCiyLmMBaHNA Um
nepexsaTta MHMOpMaUUM B KaHanax CBA3n BO BPEMS UX UCMOIb30BAHMS.

baHK He HeceT OTBETCTBEHHOCTM B ciy4yae, ecnm wmHdopmaums o Kapte, MUH-koge,
KoHTponbHoOM wuHdopMaumn KnueHnTta, JlormHe, naponsax Cuctembl <«3c-bu-An baHk
OHnalH» CTaHeT WU3BECTHOM MHbIM NMuaM B pe3dynbTtaTte HegobpoCoOBECTHOrO BbIMOSIHEHUS
KnnMeHTOM yCnoBMN MX XpaHEHUS N NCNOb30BaHUS.

B cnyyae HecBOeBpPEMEHHOro MAM HemnoaHOro yeseaomneHus baHka o6 obcTosaTenbcTBax
yKasaHHbIX B N.6.3, n.6.4 Hactosiwero pasgena, KnneHT HeceT OTBETCTBEHHOCTb 3a
BO3MOXHble YObITKN.

BaHKk He HeceT OTBETCTBEHHOCTM 3a YObITKM, MOHEeCeHHble KnneHToM BCAeacTeue
NCNOMHEHNs PacrnopsXeHus, BblAAHHOI0 HEYMNOJIHOMOYEHHbIM NIMLOM, B TOM YUCAe B Cly4ae
€C/in C UCMOoSIb30BaHMeEM NnpeayCcMoTpeHHbIX 6aHKOBCKMMUM NpaBuiamMn, EAMHBIM 4OrOBOPOM
n cooTBeTCTBYOWMM [loroBopoM npoueayp baHK He MOr ycrtaHoBuUTb (akT BblAauyu
PacnopsikeHuns HeyrnosHOMOYEHHbIM KIMeHTOM ML OoM.

baHK He HeceT OTBETCTBEHHOCTU 3a HEUCMNOJIHEHME UM HeHaaeXallee UCMOoSTHEHME CBOUX
obsasatenbcte no EAMHOMY [JoroBopy B cC/iy4dae, eCciAn  rOCyfapCTBEHHbIMU - UK
MyHUUMNanbHbIMW opraHamu Poccuinckoin depgepaunmm mnum apyrmx rocygapcrs, baHkom
Poccmun nnm ueHTpanbHbiMM (HauMoOHanbHbIMK) 6aHKaMN Apyrux rocygapcrB NPMHUMAKTCS,
Ny6AMKYIOTCS MM BHOCATCA M3MEHEHWUs B TOJIKOBAHWE WM MPUMEHEeHue Kakux-nbo
3aKOHOB WJ/IM HOPMAaTMBHbIX aKTOB, B pe3ysbTaTe KOTOpPbIX McnonHeHne BaHkoM cBOMX
0653aTeNbCTB CTAHOBUTCS HE3AaKOHHbIM UM HEMPABOMEPHbIM.

BaHKk He HeceT OTBETCTBEHHOCTM 3a HeCBOEBPEMEHHOEe WCMOAHeHWe PacnopsXeHui
KnueHta no CyeTtawm, ecnuM onepaunmm Mo KOpPPEeCnOHOAEHTCKOMY c4yeTy baHka He
OCYLLEeCTBASAKTCA WM  WUX WCNONHEHWe 3aJepXWMBAaeTCcsa B pe3ynbTaTe AeNnCTBUN
(6ezpencteua) baHka Poccumn, ero nogpasgenennii, 6aHKOB-KOPPECNOHAEHTOB UM UHbIX
TpeTbux nuy, obecrneymBaloMX COBEpLUeHMe onepaumin Mo KOPpPeCnoHAEHTCKOMY CYeTy
BaHka.

BaHK He HeceT OTBETCTBEHHOCTM 3a HeCBOEBPEMEHHOEe WCMOAHeHWe PacnopsXeHui
KnueHta no CuyertaM, obcyxuBawwmmcss B cooTBeTCcTBUM C Ycnosumssmum KBO, B cnyudae
o6pbiBa anekTpuyeckunx ceten, cboe B paboTe NpoBangepoB M MHbIX CUTyaumsax NnogobHOro
poda. B cnyyae BO3HMKHOBEHMA MNOAOOGHbIX cuTyauuit KnmeHT MOXeT BOCMOJSIb30BaTbCH
aNibTepPHAaTUBHbIMK KaHanamm ob6cnyxuBaHMa M o6paTUTbCA B KOHTAKTHbIM UeHTp baHka
nnbo OTtoeneHne baHka B paboyee BpeMs.

KnMeHT caMoCToATeNnbHO Yyperyaupyer BOMpPOC BO3BpaTa CpeacTB B Ciay4dasax
Heo60CHOBAHHOrO MAM OWMOOYHOro UX MNepevyncneHns, B TOM 4Yucne C UCNob30BaHMEM
KapTbl u(nnun) ee PekBU3NTOB.

BaHK He HeceT OTBETCTBEHHOCTU B CNy4yasX HEBbINOMHEHUA KnneHToM ycnosuit EamMHOro
aorosopa.

KnueHT HeceT OTBETCTBEHHOCTb 3a BCe onepauun, nposogmmble B OTaeneHnn baHka, yepes
YcTtponcrtea camoobenyxumBanusl, Cucrtemy «3c-bu-An baHk OHNamH» C UCMNOJIb30BaHMEM
npeaycMOTPEeHHbIX EAVMHBIM AOrOoBOPOM CpeAcTB ero JMCTaHUMOHHOW ayTeHTudunKauum.
KnueHT HeceT OTBEeTCTBEHHOCTb Nepes baHkOM 3a NpsAMON NoATBEPXAEHHbIA U AOKA3aHHbIN
ywepb un pacxogbl (cornacoBaHHble CTOpPOHaMM), MOHECeHHble baHKOM B pe3ynbTaTte
HapyweHuns KaneHToM YyCnoBWUI MAW MONOXeHMn EAMHOro Aorosopa, 3akKoOHoAaTeNbHbIX
n(Mnmn) HOpMaTUBHbLIX aKTOB.

CTOpOHbl 0CBO6OXAATCA OT OTBETCTBEHHOCTM 3a MOJIHOE WM YaCTUYHOE HEUCMOoIHEeHue
cBoux obszatenbctB no EAMHOMY [0roBopy, ecnim HeucnonHeHue 6yaer SaBNATbCA
cneancTtBMEM HenpeoaosIMMOM CUAbl, TO eCTb 4Ype3BblYalHbIX M HenpeaoTBpaTUMbIX MpuU
AAHHbIX YCNOBUAX O6CTOATENbCTB, BO3HUMKLWINWX MOC/Ae BCTynaeHus B cuny EauHOro
aorosopa. [eincrBme 06CTOATENLCTB HEMPEOAOAMMON CUbl CTOPOHbI B HeobXxoamMbiX
clyyasax AOJ/KHbl NOATBEPXAaTb [AOKYMEHTAaMW KOMMETEHTHbIX opraHoB. K TakuMm
obcTtositenbctBaM  6yayT OTHOCUTbCS BOEHHble OEeWCTBUSA, MaccoBble 6ecnopsaakwy,
CTUXnMHble 6eACTBUSA, OTK/OYEHWE 31eKTpPo3aHeprum, 3abacToBKKM, peleHns OopraHoBs
rocyfapCTBeHHOM BfacTM W MEeCTHOro caMmoynpaBfieHMs W gpyrme ob6cTossTenbCcTBa,
Aenawouwme HeBO3MOXHbIM UCNOAHEeHWe o0643aTenbCTB, NpeayCcMOTPeHHbIX EAMHBbIM
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[lOrOBOPOM.

7. SAK/NTIOYUTEJIbHDbIE NMOJIOXXEHNA

7.1. KnneHT cornawaetcsa C TeM, 4yTo baHk MMeeT mpaBo HanpaBnsaTb No nAboMy aapecy,
BK/ItOYAa agpec 3/eKTPOHHOW nouyTbl, 1Mb6o No HoMepaM TenedoHOB, B TOM 4ucne no
HoMepaM TenedoHOB COTOBOM CBSA3M, haKCOB, YKa3aHHbIX KnMeHTOM B 3asBieHun-AHKeTe
nmMbo B MHbIX AOKyMeHTax, odopmnsembix B pamkax EaumHoro gorosopa, coobuieHus
MH(OpPMaUMOHHOro XxapakTepa.

7.2. baHk Bnpase nHdopmmnposaTb KnmeHTa o HaCTynaeHUM CPOKOB UCMONHEHUS 0693aTeNbCTB
KnueHta nepeg baHkoM no noraweHuto 3afo/MKEHHOCTM MO AO0roBOpYy, a TakKxke o
BO3HMKHOBEHWUM MPOCPOYEHHOW 3aA40/IKEHHOCTM Mo uMewwmMmcs nepes baHkom
obsizatenbcTBam no n0bbIM KaHanaMm CBSA3M, BKOYas HanpasaeHne SMS-coobuweHunin Ha
3aperucTtpmpoBaHHbiil  HOMep TenedoHa KrnneHTa, MOYTOBOE MWUCbMO, Tesierpammbl,
ronocosble coobueHns, coobLueHns No 31eKTPOHHOW nouyTe.

7.3. KnuneHt cornawaetcs ¢ T1eM, 4yTo BbaHK uMeeT npaBo Ha o06paboTky, B TOM u4ucne
aBTOMaTU3NpPOBaHHYO, 6o MHbDOpMauMKM, OTHOCSAWENCA K MNepcoHanbHbIM AaHHbIM
KnueHTa, B TOM uucCre YykKasaHHOM B 3aaBrieHMn-AHkeTe KnueHTa u(MnmM) B MHbIX
AOOKyMeHTax, B cooTBeTCcTBUMM C depepanbHbiM 3akoHOM oOT 27.07.2006 N°152-03 «O
NMepcoHanbHbIX AaHHbIX», BKAK4Yas cbop, cucTtemMaTM3auMuio, HaKOMJEeHWe, XpaHeHwue,
YyTOUYHEHME, NCNOJIb30BaHMe, pacnpocTpaHeHme (B TOM yncne nepepady), obesnnumeanue,
610KMpoBaHNE, YHUUTOXEHUE NMEepCOHAsbHbIX AAHHbIX, NpeaocTaBneHHbIX BaHKy B CBA3M C
3aknodeHmem EpuHoro porosopa wu(unwn) [oroBopa 6aHKOBCKOrO MNpoAayKTa B Uenax
WCNOMHEHUS AOroBOpPHbIX 0b6s3aTenbcrs, obecneyeHus 3awnTbl WHGOpMaUuM  Npu
ocyulecTsneHnn MNMepeBoaa AeHEXHbIX CPeaCcTB, NpeaynpexaeHns HeCaHKLMOHMPOBAHHOMO
poctyna Kk Cyetam u(mnm) Bknagam KnueHTa, KOHTPONsS 3a MNPUMHMMAEMbIMM MepaMu Mo
obecneyeHnto nHpopmMaunMoHHON 6e30MacHOCTM MHPOPMALUMOHHBLIX cucTeM baHka, a Takxe
pa3paboTkm BaHKOM HOBbIX MPOAYKTOB M yciyr u uHdbopMmupoBaHua KnueHta o6 3Tmx
npoaykKrax u ycnyrax.

7.3.1. bBaHK nMeeT npaBo NPOBEPUTb AOCTOBEPHOCTb NpeAcTaBNeHHbIX KNMEHTOM nepCoHanbHbIX
AAHHbIX, B TOM Ynciae C MCNOoSb30BaHWEM YCNYr APYrnX ONepaTopos, a TakXe UCNo/b30BaTb
MHpOpMaUNIO O HeucnosHeHun u(unu) HeHaanexaweM WCMOSHEHMN [OroBOPHbIX
obg3aTenbCTB NpU  pacCMOTPEHUM BOMPOCOB O MNpeaoCTaBNeHUN ApYruX YCayr u
3aK0YEHNM HOBbIX JOrOBOPOB.

7.3.2. Cornacme KnmneHTa Ha 06paboTky nepcoHasnbHbIX AaHHbIX 4ENCTBYET B TeYEHMe BCEro Cpoka
aencteus EQMHOro goroesopa, a Takxe B TeyeHume 5 (naTu) ner c gaTbl NMpekpauweHus
aenctema EauHoro porosopa. 1o MCTeYeHMM YyKas3aHHOrO Cpoka AEeNCTBMEe cornacus
CUNTAETCSa NPOoAJSIEHHbIM Ha Kaxable cneaywowme 5 (NaTb) NeT npu oTCYyTCTBUM CBEAEHUN O
ero oT3biBe.

7.4. KnneHT BblpaxaeT corsacme Ha noayyeHme baHkoM B anekTpoHHoM dopme y NMeHCMOHHOro
doHaa Poccuiickonn depepaumn (aanee - MN®P) nHdbopmaumm, ykazaHHOW B 3asABNEHUMU
3aCTpaxoBaHHOro JMua O perucrpauum B cucrteme uMHdopmaunmoHHoro obmeHa MOP (npu
npegoctasneHnn KnmeHToM B BaHK COOTBETCTBYOLWEro 3asBNE€HNS 3aCTpaxoBaHHOMo nmua
0 perncrpaumu B cucteme mHdbopMmaunmoHHoro obmeHa NOP n 3asBneHns 3acTpaxoBaHHOIo
vua o HanpaBieHWW CBeAEHWI, COoAEepXalMXca B MHAMBWAYASIbHOM /ULEBOM cYyeTe, B
3NEKTPOHHOM (hopMe), a TakXe B Cliyvyae OTCyTCTBUS y KnneHTa perncrpauum B cucteme
nHpopMaunoHHoro obmeHa TMOP Ha MOMeHT noAdaun 3asiBfeHUsa-AHKETbl C LUeNnblo
3aknto4dennsa EanHoro gorosopa KnuveHT gaeT cBoe corsiacme Ha peructpaumio ero B cucreme
MHpopMaunoHHoro obmeHa [M@®P ¢ 3acTpaxoBaHHbIMM IMUAMMK, OCYLLUECTB/SEMOro B
COOTBETCTBMM C nonoxeHumamm OdegepanbHblx 3akoHOB OT 01.04.1996 N927-®3 «06
nHansmayanbHoM (NepcoHndULMpPOBaAHHOM) y4eTe B cucteMe 0653aTenbHOro NeEHCUOHHOIO
cTpaxoBaHus», oT 15.12.2001 N2167-03 «0O6 ob6a3aTe/IbHOM NEHCUOHHOM CTpaxOBaHUK B
Poccuiickon ®epepaunn», ot 24.07.2002 N°2111-®3 «06 mHBECTMPOBAHWUM CpeacTB Ans
(bVHaAHCUMPOBaHMS HaKONUTENbHOM YacTu TPyAOBOM neHcun B Poccuinckon degepaumm», oT
27.07.2006 N2152-®3 «O nepcoHanbHbIX AaHHbIX» 4epe3 baHk, nNpu YycioBuu
npenoctaBneHns KnneHToM B TakoM 3aaBneHun-AHkete Homepa CHUCS.

6 CTpaxoBOW HOMEp MHAVBMAYANbHOIO INLEBOro cyeTa.
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7.5.

7.5.1.

7.5.2.

7.5.3.

7.5.4.

7.6.

7.7.

7.8.

7.9.

B uensx npoBepku M nepenpoBepKM CBEAEHMUN, coaepXalmxcs B 3asBlieHUn-AHKeTe, U
NpuHATUS BaHKOM pelleHuns 0 3aktodveHun EgnHoro gorosopa KnneHT gaeT cBoe cornacue
BaHky:

Ha nepegadvy (NpepocraBieHne, 4OCTyMN) onepatopam cBs3n: bunanH (MAO «BbiMmnenKom»,
MockBa, yn. BocbMmoro mapta, a. 10, ctp. 14, OIPH 1027700166636), Mera®oH (IMAO
«Mera®on», 127006, r. MockBa, nepeynok OpyxelHbin, g.41, OIPH 1027809169585 )
(nanee - OnepaTop CBA3M) CBOMX MEPCOHAsIbHbIX AaHHbIX, @ UMEHHO: (aMUINn, NMEHN,
oTyecTBa (TeKywWwMX W Npeabiaywnx), AaTbl POXAEHMS, NaChOpPTHbIX AAHHbLIX, aapeca
BPEMEHHOW WM MOCTOSIHHOM perucrTpaumy, agpeca @GaKTU4YecKoro mnpoXuBaHus,
KOHTaKTHbIX TenedoHOB, AO/HKHOCTU, cBeaeHn o pabotonaTtene (nanee - CBepaeHms o
KJINeHTe);

Ha cbop, 3anucb, cucTemMaTM3auuto, HaKOMIeHWe, XpaHeHume, yTo4dyHeHue (obHoBeHue,
W3MEHEeHne), M3BJIeYeHne, MUCMosib3oBaHue, obesnmumeaHue, 6NOKMpOBaHME, yaaneHue,
YHUUYTOXEHNE CBOMX NepCoHabHbIX AaHHbIX, MONy4YeHHbIX baHkoM oT OnepaTopa CBS3M, a
MMeHHO cBegeHun o KnmneHTe, kak 06 aboHeHTe Onepatopa CBSI3M, BK/KO4Yasi, HO He
orpaHu4YmMBasiCb criegyrolen nHgopmaumen: aboHEHTCKMM HOMEPOM, aApPeCcoM 3NEeKTPOHHOM
noYTbl, HpopMaumnen 06 okazaHHbIXx OnepaTopoM CBA3M yCyrax CBS3W U nnaTexax 3a 3Tu
ycnyru no 3akn4yeHHbIM KnneHtom ¢ OnepaTtopoM CBSA3M gorosBopam 06 okasaHuu ycnyr
cBs3n (oanee - CBegeHun 06 aboHeHTe);

a Takxe cornacme OnepaTopy cBs3M Ha obpaboTtky (cbop, 3anucb, cucrtemaTusauums,
HakonjeHne, xpaHeHue, yTo4yHeHume  (0o6HOBMEHME, W3MEHEHUE), WU3BNeYeHUe,
Mcnonb3oBaHMe, nepegada (npeaoctaBieHne, A0CTyn), obe3nnumBaHmne, 610KMpoOBaHUE,
yAaneHne, YyHNUYTOXeEHME), B TOM YMCNe aBTOMaTU3MPOBAHHYHO, HEABTOMaTU3NPOBAHHYIO U
CMELLaHHYI0, CBOMX MNEepCOHasbHbIX AaHHbIX — CBegeHuin 06 aboHeHTe, MMeKLWKUXcs B
pacnopsixeHunn Onepatopa cBaA3n, u(unu) CeBeaeHMn O KJIMEHTe, MpenoCcTaB/IEHHbIX
OnepaTtopy cBa3u c cornacus Knuenta baHkoM, ans nepepaum pesynbtata o6paboTku
yKasaHHon nHdopmaumm baHky. HacTosilee cornacne gencrBMTENIbHO B TeYEHNE AENCTBUS
EanHoro porosop. Cornacme MoxeT 6biTb 0TO3BaHO KnueHTOM B 10601 MOMEHT NyTeM
nepegayn baHky noanncaHHoro KnnMeHToM NMCbMEHHOrO YBEAOMEHUS;

Ha npeacCTaBNeHUWE MNepCcoHanbHbIX AaHHbIX ANA  AOCTUXEHUS YKasaHHblIX B N.7.3
HacTosawero pasaena uenen Tpetbemy nuuy (000 «BOKCUC», 620026, CBepanoBckas
obnactb, r. EkaTtepuHbypr, yn. Po3bl Jltokcembypr, ctp. 19, atax 4, OI'PH 1076674015549
). baHk BnpaBe B HeobxognMoM obbeme pacKpbiBaTb MepcoHasibHble AaHHble KrneHTa
AAHHOMY HOpUANYECKOMY finLy.

B cnyyae 6e3HanuuyHoro nepedncrieHms KnNMeHTOM AeHeXHbiIX cpeacTB B noraweHue
3a40/KEHHOCTM NO AOrOBOPY U3 APYrMX KpeAUTHbIX opraHumsaumin unu MapTtHepos BaHka
BCe (hMHAHCOBbIE PUCKU, CBSAI3aHHbIE C BO3MOXXHOW 3a4eP>XXKOW B MOCTYMJIEHNUMN STUX CPeacTB
He no BMHe baHka, npuHMMaeT Ha cebs KnueHT. Hacroswmnm KnveHT MOHMMaeT u
cornawaeTcs ¢ TeM, 4to baHk He nMeeT BO3MOXHOCTM KOHTPOJMPOBaTb UAW peryanposaTb
CPOKM MOCTYMNNEHUS AEHEXHbIX CPEACTB OT TPETbUX NNL.

N3MeHeHne mnm pacTtopxeHune EamHoro pgorosopa (oTaenbHbiX [oroBopoB 6aHKOBCKOro
npoaykTa) He ocBoboxagaeT Knnenta n(nnm) baHk oT ncnosHeHns ceomx obs3atenbCcTs Nno
EanHomy porosopy (oTaenbHbiM [loroBopam 6aHKOBCKOro npoAyKTa), BO3HUKLWIMX A0
MOMEHTa Takoro M3MeHeHUs WUan pacTopXXeHUS.

Mpu npepoctasnenHnn KnmeHtom B OTaeneHne baHka 3asBNeHUs Ha NonyvyeHne HacneacTea
C KOpPPEeKTHbIMW peKBM3UTaMuU HacnegHuka m CeBuaeTenbCTBa O MNpaBe Ha HacneacTso
(opurmHana wnuM HoOTapManbHO 3aBEepPeHHOM KOoMNuu)/3aBellaTesibHOro pacrnopsXeHus,
opurnHana/HoTapmanbHO 3aBepeHHon konuu CBuaeTenbCcTBa 0 cMepTu, CBuaeTenbCcTBa o
npase cob6CTBEHHOCTM Ha Aon0 B obuweM mMmyuwlecTBe Cynpyros (ecnm TakoBoe mmeetcs)
baHk HanpaBnseT cpeactBa C cooTBeTcTBYlOWMX CyetoB KnueHTa HacnegHuky(-am) no
peKBM3NTAM, YKasaHHbIM B 3asBAE€HUM Ha noAyyYeHne Hacneacrsa, anbo Bblaaet
HanMyHbIMM B Kacce baHka, pacTtopraeTt EgMHbIN OroBop u 3akpbiBaeT Bce CyeTta KnneHTa.
EanHbin porosop (oTaenbHble [JoroBopbl 6aHKOBCKOrO MpoAyKTa) NOANEXMT TOIKOBAHUIO B
COOTBETCTBUM C 3aKOoHoZaTenbCTBOM Poccuiickon ®epgepaumun. B cnydae, ecnm kakoe-nmbo
M3 nosoxeHun EpguHoro porosopa (oTaenbHbiXx [loroBopoB 6aHKOBCKOro MNpoAayKTa)
CTaHOBUTCS HE3aKOHHbIM, HEAENCTBUTENbHbIM UIN HE MOSb3YHLWMMCS CyaebHol 3almnTon
no nwboMy nNpUMEHMMOMY 3aKOHOAATEeNbCTBY, Takue nonoxeHus EauHoro aorosopa
(oTaenbHbIX [loroBopoB 6@HKOBCKOro NpoAyKTa) He MpPUMEHSIOTCS BO B3aWMOOTHOLLEHUSIX
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7.10.

7.11.

8.

mexay baHkoM n KnueHToM. OcTanbHble nonoxeHuss EavHoro pgorosopa (OTAENbHbIX

[JoroBopoB 6aHKOBCKOIo NMpOAYKTa) COXPaHSOT MNOJSIHYIO CUTY N AENCTBUTENBbHOCTD.

Bce cnopsbl, Bo3HMKaowme Mexay KnneHtom n baHkoM M3 EgnHoro gorosopa (OTAeNbHbIX

[JorosopoB 6aHKOBCKOIro NpoAyKTta) Wian B CBA3U C HUM(HMMM), NoANeXaT peleHnto NyTem

neperoBopoB, a B C/iydae HEBO3MOXXHOCTWU TaKoOro peleHusi, B Cyae B COOTBETCTBMU C

3aKoHoAaTenbCTBOM Poccuinckon deaepaumn.

KnneHT ynonHoMmoumBaeT baHkK:

a) npenocTtaBnsaTb KNneHTy cBeaeHums 0 NpoBOANMbIX onepaumsax no Cuetam KnneHTa,
Boinuckn no CuyeTtaMm, uWHGOpPMauUMio, CBS3@HHYKO C WCNOAHeHMeM EauHoro
Aoroeopa, npeanoxeHuss baHka, MHOOpPMaLUMOHHbIE N peKnaMHble coobleHunst 06
ycnyrax baHka nyTtemM opraHm3auuMm NOYTOBbIX pPACCbUIOK, Ppaccbiiok SMS-
COOb6LLEHNI N PACCbISIOK MO 3/IEKTPOHHON noyTe B agpec KnmeHTa;

b) npeaocTasATb MHMOPMALMIO O MePCOHaNbHbIX AaHHbIX KTneHTa TpeTbel CTOpoHe,
C KOTOpoM y BbaHka 3ak/io4yeHO corfaweHne o KOHPMAEeHUManbHOCTN, B Lensx
ocyLlecTBneHuns TenedoHHon cBa3n ¢ KnmeHToM ana nepegaym nHMOpPMaLMOHHbIX
M pekfiaMHbIX coobuieHnin 06 ycnyrax baHka;

C) npegoctaenaTb MapTHepy baHka uHdopmauuto o KnueHTe gna ocywecTtBneHus
perucTtpauMm B nporpaMMmax Mo BbiNnycky KapT, npoBoauMbiX bBaHkoM #
MaptHepamn baHka no BblbpaHHOMY K/MEHTOM KapTOYHOMY MpPOAYKTY,
HeobxoamMyto Ans ncnosHeHns EanHoro Aoroeopa;

d) ONs uenen XxpaHeHUsl AOKYMEHTOB, COAEpPXaLLMX NepcoHasibHble AaHHble KnneHTa,
a TakxXe ANns CO34aHUS U XPaHEeHUs UX 3NEeKTPOHHbIX 06pa3oB, nNpeaoCcTaBnsATb
YKasaHHble AOKYMEHTbl Cneuvannu3vpoBaHHOM KOMMNAaHWKM, C KoTopon y bBaHka
3aKko4deH aorosop 06 okasaHuUKM yCiyr U cornaweHme o KOHPUaeHUNanbHOCTH;

e) npeaocTasaTb MHMOPMALMIO O MePCOHaNbHbIX AaHHbIX KneHTa TpeTben CTOpoHe,
C KOTOpoM y BaHKa 3akfio4yeHO corfaweHne o KOHMMAEHUManbHOCTU, B Lensx
OoCyLUecTBNeHnsa nepcoHanusaumm Kapt, Bbinyckaemblx KnneHty baHkom.

NMPUNOXEHNA

Cneaywowme MNpunoxeHus SBASIIOTCA HEOTbeMNeMoln YyacTbto Yciosuin KBO:

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

Mpunoxenne N°1 - [MonoxeHue (obwume ycnosms) 06 OTKPbITUM, OBCNYXKMBAHUU U
3aKpbiTMK cyeToB B Dc-bu-An bank O0O0;

MpunoxeHne N°2 - Mopsaok (obwne ycnoBusa) npenocTaBsieHns yCayr yepes yaasieHHble
KaHanbl ob6cnyxumBaHums B 3c-bn-An bank 000;

Mpunoxenne N°3 - Tlopsgok (obwme ycnoBums) WUCNOAb30BaHUA  6aHKOBCKMX
KapT/anbTepHaTMBHbIX NJAaTeXHbIX HocuTenen B 3c-bu-An baHk O00;

MpunoxeHne N4 - MonoxkeHune (0bwimne ycnosms) o pasmelleHnm Bkagos B c-bn-An baHk
000;

Mpunoxenne NO5 - MMopsagok (obwme ycnoBusl) nMpenocTtaBfieHUs ycayr no nepeBoay
AEHEeXHbIX cpeactB B 2c-bu-Ain baHk O00;

MpunoxeHne N6 - MNonoxeHne (obwme ycroBus) o nopsiake BbiMycka M obCnyXmBaHus
6aHKOBCKUX KapT B Dc-bu-Ai baHk 000;

MpunoxeHne N°7 — MonoxeHne o nopsiake BbiMycka M 06cnyxmBaHMs 6aHKOBCKUX KapT C
JMMUTOM KpeauToBaHma B Dc-bu-Aih bank OOO (O6wwme ycnoBusas npenocTaBieHUs
KpeauTa);

MpunoxeHne N°8 - Ob6wmne ycnoBus KpeautoBaHus dumanmyecknx nuuy B 3c-bu-An baHk
000;

Mpunoxenne N29 - TlonoxeHne (obwume ycnoBus) o6 OTKpbITUM obwero cuyeta w
obcnyxmeBaHum B paMkax naketa ycnyr «Csoi kpyr» B 2c-bu-An baHk 00O0.
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Mpuno>xeHne N2°1

K YCNOBMSAM KOMMNIEKCHOro 6aHKOBCKOro
al ) obcnyxusaHus

dunsmnyeckux nuy B 3c-bun-Ain bank 000

Strategic Business Innovator

Mono)xeHune (o6wme ycnosma) o6 oTKpbITUN, 06CNYIKMBAHUUN U 3aKPbITUN CYETOB B OC-

1.2,

1.3.

1.4.

1.5.

1.6.

Bu-Ai Bank 000

OBLLUMUE MOJIOXXEHNA

Hactosuwee NMonoxeHune (obwmne ycnosmsa) 06 oTKpbITUKN, 06CYXKMBAHUKM U 3aKPbITUM CHETOB
B Dc-bu-Ai bank OO0 onpegenseT obwine ycnoBusa OTKpbITUSA, 06CAyXXMBaHUS N 3aKpbITUS
CueTtoB KnuneHToB, 3akntoumBlLINX C BaHKOM EAWHbIA AOroBOp, N perynmpyeTt OTHOLWEHUS,
BO3HMKatoLWMe B CBA3U C 3TUM Mexay KnmeHToM n baHkoM. HacTtosawee MNonoxeHne, 3asiBka
06 oTKpbITUKM cyeTa, Tapudbl B COBOKYMHOCTUN ABAAIOTCS 3aK/IIOYEHHbIM MexXay KnneHTom u
BbaHkoM [loroBopoM 6aHKOBCKOro cyera.

[orosop 6aHKOBCKOro cyeTta 3ak/todaerca nyteM akuenta baHkoM odepTbl KnmveHTa Ha
OTKpbITUe Tekywero cyeta, Cuyera KapTbl, coaepXxalwencs B COOTBETCTBYHLWEN 3asiBke
KnueHTa. AKuUenT 3akaw4aetrcs B OTKpbITMM KnueHTy cooTtBeTcTBylowero Cuyeta (npu
ycnosuun npegoctaBneHns KnmeHToMm n nonyvyeHms baHKOM AOKYMEHTOB, HeobXxoaMMbIX ANs
€ero oTKpbITUSA).

[orosop 6aHKOBCKOr0O cyeTa 3aK/r4aeTcs TOAbKO MpU Hannymu gencreylowero EgmHoro
A0roBopa wam ogHOBpPEMEHHO C 3aknto4veHueM EamHoro gorosopa. [JoroBop 6aHKOBCKOro
cyeTa SABNAETCA HeOTbeMNeMOW 4acTblo EAMHOrO AOroBopa M He MOXeT pacCcMaTpuBaTbCS
ob6ocobneHHO oT EgnHoro gorosopa.

MpaBuna coBeplleHus onepauuini U nosydyeHus mMHdopMauum 4depes YpasieHHble KaHanbl
obcnyxmeaHmna no CyertaMm, OTKPbITbIM B paMmkax EAMHOrO AoroBopa, pernameHTUpyroTCs
MopsakoM (o6bWwMMKM YyCNOBMAMMK) NpPenocTaB/ieHUss YCnyr 4epe3 YyAaneHHble KaHanbl
obcnyxuBanHusa B Oc-bu-An bank 000 (MpunoxeHne N22 k Ycnosusm KbBO).

BaHK ABNSeTCa y4aCTHMKOM cUCTeMbl 0653aTeNbHOro CTpaxoBaHMsa Bknagos. CTpaxoBaHue
AEHEeXHbIX CpeAcTB, Haxoaawmxcsa Ha Cuetax KnuneHTta, oCcyLlecTBASETCS B COOTBETCTBUM C
denepanbHbIM 3akKOHOM OT 23.12.2003 N2177-®3 «O cTpaxoBaHuM BKkIagoB B HaHkax
Poccuiickon ®egepaumn» C MOMeEHTa 3akitodveHuns EgmHoro gorosopa wu(mnu) [orosopa
6aHKOBCKOro NpoaykTta u oTkpbiTus Cueta.

[eHexHble cpeacTBa, nepeaaHHble MNMapTHepaM, HO aKTUYECKN He nosydyeHHble baHkoM,
CTPaxoBaHWIO B COOTBETCTBUM C YKa3aHHbIM defepasibHbiM 3aKOHOM He noanexar.
NHdopmaunsa o ctpaxoBaHum (obecneyeHmn Bo3BpaTa AEHEXHbLIX CpeACTB) pa3Mellaercs
Ha cteHpaax B OtaeneHunun baHka n Ha CanTe baHka.

Bo BceM, 4TO He yperynmpoBaHO HacToswMM lMonoxeHnem n EonHbIM A0roBopoM, baHk u
KnueHT pyKkoBOACTBYIOTCS AENCTBYHOLWMM 3aKOHOAATENbCTBOM Poccuimnckon depepaunm.
MOHATUS W TEPMUHbI, MUCMNONb3yeMble B HacToswWweM [10N0XEHUN, MPUMEHSAIOTCAS B TOM
3Ha4YeHMN, B KaKOM OHW MUCMONb3YHTCS B 3akoHoaaTenbCcTBe Poccuiickon depepaumu,
HOpMaTUBHbIX akTax baHka Poccuun, a Takxke B Ycnoeusax KbO, 3a nCkiroyeHneM TepMUHOB,
YCTaHOBJIEHHbIX HacToAWwMM MNonoxeHnemM.

CYETA KJIMEHTA

KNMEHT MMeeT BO3MOXHOCTb B TEYEHME BCEro cpoka AelcTBMsS EauMHOro porosopa
OTKpbIBaTb cneaytowmne Cyeta:

. Tekywme cyeTa;

o CueTa KapTbl 4n15 coBeplueHmns onepauunin ¢ ucnosbsosaHmem Kaptbol/AlNMH B pamMkax
[loroBopa pacyeTHoOM KapTbl n(nnn) [loroBopa KpeauTHOM KapThl;

o CueTta BknapoB ans obcnyXmBaHUs COOTBETCTBYHOLWMX [oroBopoB 6aHKOBCKOrO
BKNaaa;
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2.2,

2.3.
2.3.1.

2.3.2.
2.4.
2.4.1.

2.4.2.

2.5.

2.5.1.

2.5.2.

3.2.

3.3.

3.4.

3.5.

3.6.

3.6.1.

3.6.2.

o MHble BUAblI CYETOB, NpeaycMoTpeHHblie Ycnosuamm KBO (JoroBopoM 6aHKOBCKOro
npoaykTa).

OTkpblITne CyeTOB OCYLUECTBNSETCS B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickomn

denepaunn, HopMaTMBHbLIMM akTamMn baHka Poccumn n Hactoswmmmn Ycnosusamm KBO.

OTKkpbITME CYEeTOB OCYLLEeCTBNSAETCS:

yepe3s Cucrtemy «3c-bu-Aih OHNalH» Ha OCHOBaHMW COOTBETCTBYHOWEro PacnopsikeHus

KnuneHta, o¢OpMNEHHOr0 B 3/IeKTPOHHOM BMAE Mocjae ycnewHon [AuCTaHUMOHHOM

ayTeHTUdMKaumn KnmeHrta, nopsaok nposeaeHms KoTopoi onpeaeneH Ycnosussmu KBO.

PacnopsbkeHne KnueHTa, nMpoOTOKO/A MpoBeAeHMs onepaumii B COOTBETCTBYHOLLEN

aBTOMATU3NPOBAHHOM cucTeMe baHKa, NoaTBEPXXAALWMNIA KOPPEKTHYIO MAEHTUDMKALMIO U

ayTeHTUduMKaumio KnneHrta, n copeplieHue onepaumm B CUCTeMe, SBASIOTCS AOKYMEHTaMu,

noaTeepXxaarowmnmm sonensbvasneHmne Knmenta o6 otkpbitumn Cueta;

B OTaeneHun baHka Ha OCHOBaHMKN 3asaBKKN, 0ODOPMNEHHON Ha ByMaXKHOM HOocUTenNe.

BaHk nHdopmupyeT KnmeHTta 0 pekBmnanTax oTKpbITbiIX CHETOB:

B C/lyyae nogaydun PacnopshkeHus B 3NeKTPOHHOM Buae — 4veped Cucrtemy «3c-bu-Ain baHk

OHnanH» nocpeacTBOM DNEKTPOHHOIro YBEAOMIEHUS;

B Cny4dae nogaym 3asaskn B OTaeneHun baHka — nyteM npeaocrasneHuns KnmeHTy BTOpPOro

ak3emnnsapa 3asBku Ha 6yMaXKHOM HoCcuTene c oTMeTKkoln baHka.

PacnopsibkeHne, HanpaBneHHoe KnneHToM 4yepe3 Cucrtemy <«2c-Bu-Aih OHnanH», u

DneKkTpoHHoe yBegomsieHne baHka 06 oTkpbitMn CuyeTa SBAAKOTCS  AOKYMEHTaMu,

noaTBepXXaarLWwmmm 3akntodeHmne [Jjorosopa 6aHKOBCKOro cyeTta:

XpaHeHue PacnopsixeHus v noaTeepxaeHus baHka o6 oTkpbiTMK CueTa (DNEKTPOHHOro

yBEeOOM/IEHUS1) OCYLLECTBISIETCS B 3/IEKTPOHHON popmMe B 6a3e AaHHbIX baHka;

KnueHT nmeeTt npaBo NoayunTb AOKYMeHT(bl) Ha 6yMaxHOM HocuTene, noaTeepXxaarowme

oTKpbiTe Cyeta, B OTAeneHmn baHka Ha OCHOBaHWUM NMNCbMEHHOrO obpalleHms.

PEXXUM OBC/TY>XXUBAHUA CHETOB

Cueta KnueHTa, OTKpbITbie B paMKax EaAnHoro gorosopa, npeaHasHa4veHbl ANs COBEpLUEHMNS
onepauwnin, NpeayCcMOTPEHHbIX AEACTBYIOWMM 3aKOoHO4aTeNbCTBOM Poccuiickon deaepaunm
W HOpMaTMBHbIMM akTamu bBaHka Poccun, npu 3TOM onepauMn OCYLLEeCTBASAOTCA Ha
OCHOBaHuM PacnopsixeHnii, chopMmnMpoBaHHbIX N HanpaBaeHHbIX KMeHTOM B 3/1IeEKTPOHHOM
Buae depes Cucrtemy <«3c-bu-An OnnaH, c wucnonb3osaHuem Kapt/AMNH, nub6o Ha
OCHOBaHuM PacnopsixxeHuin, odbopMneHHbiXx KnneHToM Ha 6ymaxkHoM HocuTene B OTaeneHum
BaHka.

Tekywme cyeTa NOMOMHSAKTCA NyTEM NEpPevYnCNeHuss AEeHEeXHbIX CPeacTs, B TOM yucne C
MpoAyKTOBbIX cYyeToB, WU(MAM) NyTEM BHECEHUS HaNWYHbIX [AEHEeXHbIX CpeacTs C
ncnonb3oBaHneM KapTbl, Npu ee NpMBSA3Ke K AaHHbIM cyeTaM, n(nnmn) yepes onepaumoHHYo
Kaccy baHka.

Mo TekyweMmy cuyeTy paspeweHbl Awbble, nNpeayCMOTPEHHbIE 3aKOHOAATE/bCTBOM
Poccuiickon ®depepauneii, pacxogHble onepaumm.

Cuet KapTbl MonosiHAeTCAa NyTeM MepedncsieHmnst AeHeXHbIX CpeAcTB C TeKkyllero c4yera,
BHECEHMEM HaNNYHbIX AEHEXHbIX CPeACTB, B TOM Yucne ¢ ucnosbdosaHmem KapTbl, UHbIMU
cnocobamn, npenycMOTpeHHbIMM  3aKoHoAaTenbCTBOM  Poccuickon  depepaumm U
cooTBeTCTBYOWMM lNonoxeHneMm o 6aHKOBCKOM MNpOAYKTeE.

Mo Cuety KapTbl 3anpelleHbl pacxogHble onepauun, BbiNOSIHEHHbIE 6€3 MCNoNb30BaHUS
npuBsdaHHoM K CyeTy KapTbl, 3a Ucki4eHneMm cnydas, korga Kaprta 3absokmpoBaHa unm
onepauunm paspelleHbl COOTBETCTBYOWMM NonoxeHneMm o 6aHKOBCKOM MpoAYKTe.

CueTt Bknaga nomnosiHAeTCs NyTEM MepeyncrieHns AeHeXHbIX CPeAcTB C Tekyllero cuyera,
CueTta KapTbl n(Unn) BHECEHMEM HaNMYHbIX AEHEXHbIX CPeACTB B Kaccy baHka B nopsake,
npeaycMOTPEHHOM COOTBETCTBYIOLMM MON0XKEHMEM O NPOAYKTE U YCOBUAMU BKIAAOB:

no CuyeTy Bknaga pacxoaHble ornepaumu [ONyCKakTCa nNpu ocywecTteneHun [lepesoja
AEHeXHbIX cpeacts mMexay Cuetamm Bknapa, OTKPbITbIMM B pa3HbIX BanTax, B paMmKax
oaHoro Bknapa;

OOMyCKaloTCa NMpuxoaHble/pacxoaHble onepauum no Bknagy c/Ha Tekywun cyeT u Cuet
KapTbl B cooTBeTCTBMU C [ToNnoxXeHrneM 0 6aHKOBCKOM MpoAyKTe.
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3.8.

3.9.

4.2.

4.3.
4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

HakonuTenbHbIn CYET OTKpPbIBAETCA M 06CNYXMBAETCA B COOTBETCTBMW C YC/IOBUSIMMU
HacTosawero MNMonoXeHnsa ¢ y4eToM 0CO6eHHOCTeN, B TOM YMC/e N0 HAYNC/IEHMIO M BbiNnaTe
MPOLEHTHOro AoXoAa, NpeayCMOTPEHHbIX YCNOBUAMM BK1aA40B/CHETOB.

Bbinyck KapT K HakonuTesnbHOMY cYeTy He NpeayCMOTpPEH.

KnueHTy MOryT OTKpbIBaATbCS: JINYHbIM HakonuTenbHbIM cH4eT U HakonUTesbHbIA CYET B
COOTBETCTBUM C ycrioBuMsaAMKM MonoxeHnsa (06wmnmMmn ycnosmsMmn) o6 oTkpbiTUM obliero cyeta
n o6cny>XnBaHMM B paMKax nakera ycnyr «Csoi kpyr» B 2c-bu-An baHk OO0 (MpunoxeHne
N99 k Ycnosusm KBO).

baHk He ocywecTBnset 6e3Hanmn4yHble pacyeTbl B popMe NepeBoaa AeHEXHbIX CpeacTB No
TpeboBaHMIO Noay4daTensa CpeacTB, 3a UCK/IIOYEHMEM CNyYaeB, Koraa rnoay4dareneM CpeacTs
saBnsieTcsa baHk, MHOe NMLUOo, NpaBo KOTOPOro BbiCTaBnATb TpeboBaHMsa k Cuetam KnueHTa,
NOATBEPXAEHO peLIeHNEM CyAa WM 3aKOHOAATENbHO 3aKpenseHo.

KnueHT cornawaetcsa ¢ npaBoM baHka 6e3 nonydeHuUss AONOSHUTENBHOINO PacrnopsXeHus
KnueHTa cnucbiBaTb AeHEeXHble cpeacTtBa, OWWMO04YHO 3auuncreHHble BaHkoM Ha Cuyeta
KnueHTa, a Takxe nobyo 3agomkeHHoCcTb KnveHTa no [loroBopy 6aHKOBCKOro NpoaykTa,
BK/ItOYas:

a) CYMMbl MpPOLEHTOB, HA4uCneHHbIX BaHKOM Ha CcyMMy HecaHKUWOHWPOBAHHOIO
oBepapadTa;

b) CYMMbl Ha/IOroB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinckon degepaunm;

C) cpeacrtea B orsiaty KnmeHtom baHky KoMmnccui n BosHarpaxaeHuii B COOTBETCTBUMN
C AencrTByownMn Tapmdamm;

d) OEHeXHble CcpeacTBa B NoraweHue 3ag0/mkeHHoCcTn KnueHta nepen baHkowm,

BO3HMKLWeN 13 obs3aTenbcTs Nno EgnHomy gorosopy n(nnun) Jorosopy 6aHKOBCKOro
NpoAyKTa, 3aK/04YeHHbIM Mexay baHkoM u KnneHTtowMm;

e) OEHeXHble cpeAcTBa, B3blCKMBaeMble C KnMeHTa Ha OCHOBaHMW UCMOAHUTENbHbIX
AOKYMEHTOB, a TakKXe B WHbIX C/y4yasiX, YCTAHOBJIEHHbIX 3aKOHOAATE/bCTBOM
Poccuinckon depepaunu.

BAHKOBCKME ONEPALA NO CHETAM

MepeBon aeHexHbIX cpeacts no Cyetam KnueHTta, OTKpbITbIM B paMkax EaMHOro gorosopa,
OCYLLECTBNSIETCH B COOTBETCTBMMU C NopsagkoM (06wWmnMm yCnoBuUsMmn) NnpeaoctaBneHns ycnyr
Mo mepeBoAy AEHEXHbIX cpeacTB B 3c-bu-Ain bank OO0 (MpunoxeHue N5 k Ycrnosusim
KBQO). [MepeBoabl AeHEXHbIX CpeaCTB OCYLWECTBASTCA C yyeToM pexuma Cuera,
yCTaHoBNeHHOro Jorosopom.

KnueHT yBeAaOMAEeH O TOM, 4YTO B OTHOWEHWUM HeKOTopbiX 6aHKOBCKUX onepauun,
ocywecTtenasiembix KnmeHtom no ceomMm Cyetam (B ToM 4mcne Cyetam Bkniagos), MoryT
NMPUMEHSTbLCS OrPaHNYEHUS, YCTaHOBJIEHHbIE 3aKOHOAATE/IbHbIMU U HOPMATUBHBIMW aKTaMu
Poccuiickon ®egepaumm, BHYTPEHHUMU NpaBunamMu u npoueaypamm baHka n(nnn) apyrmx
6aHKOB, (MHAHCOBbLIX Yy4ypexaeHun n(unn) MnaTtexHbIX CUCTEM, 4Yepe3 KOTopble Takue
onepauunm ocyLecTBNSOTCS.

MoraweHue 3a40/1)KEHHOCTM MO AOr0BOPY OCYLWECTBASETCSA Mo C/ieyowmM npasuiam:

B Lenax noraweHus 3af0/HKeHHOCTU no gorosopy KnueHT o6s3aH BHeCTU Heobxoammyto
CyMMY Ha TekyLwwun cyeT u(mnm) cooTBeTCTBYOWMNI MNpoayKTOBbIN CYET;

noraweHue 3a40/KEeHHOCTU MO AOroBOpPY OCYLECTBASeTCA NoCpeacTBOM cnmcaHmsa baHkoMm
AEHeXHbIX CcpeacTtB c cooTBeTcTBylowMx CuyetoB KnuveHTa B pa3Mepe U B CpPOKM,
yCTaHoBJ/eHHble [JoroBopoM 6aHKOBCKOro npoaykra n(mnm) Tapundamm;

3a40/MKEHHOCTb MO AOroBopy, MO KOTOPOM SBHO He onpejesieH CPOK MoraweHus,
norawaeTcs B Nopsiake ee BO3HUKHOBEHUS, HaUMHas C Hanbonee paHHen;

KnueHT He Bnpase norawartb 3a40/KEeHHOCTb No KpeauTy 3a cuyeT BblgaHHOro baHKkoM
KpeaouTa, eciM WHoe He NpefyCMOTPEHO COOTBETCTBYIOLWWMM KpeAWTHbIM A0roBOPOM C
baHkoMm;

AOCPOYHOE MnoraweHne Tekywen 3afoKeHHOCTM no KpeanTy ocyLecTBASeTCS TOAbKO C
MpoaykTOoBOro cyerta/TekyLwero cyeta, npuMeHsieMoro ans obcnyxmeanusa Kpegurta;

MnpuM HeAOCTAaTOYHOCTU WAM  OTCYTCTBMM [AEHEXHbIX CpeAcTB Ha COOTBETCTBYHOLLEM
MpoAyKTOBOM cyeTe noratleHne 3a40/1KEHHOCTM NO A0roBOpPY, MO KOTOPOM NPOMyLLEH CPOK
onnatbl (Aanee - npocpovyeHHas 3af0J1XXEHHOCTb MO AOrOBOPY), OCYLLUECTBASETCS 3a
CYeT AeHEeXHbIX CPeaCTB, HaXoaaLWmMXcs Ha UHbiX CueTtax KnuneHTta (3a ncknroveHmem Cueta
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4.3.7.

4.3.8.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

Bknaga);

B C/ly4ae CrnmncaHus AeHeXHbIX CpeAcTB B oniaTy 3a40/mKeHHOCTU Mo gorosopy co CyeTos,
OTKPbITbIX B WHOCTPaHHbIX BanloTax, KOHBepTauuMs JAeHeXHbIX CpeacTB B BanoTy
3a[l0/DKEHHOCTM OCyLUecTBAseTCca No Kypcy baHka Ha AaTy coBeplueHns onepauun;

AaTa cnucanmsa baHkoM co CyeTta KnneHTa AeHeXHbIX CpeacTB SBSeTCs AaTOW noraweHuns
3a40/MKEeHHOCTH No A0roBopy.

Onepaunn [lNepeBofda AeHeXHbIX cpeactB co CuyeToB KnueHTa, a TakXe B noraweHue
3a40/KEeHHOCTHM Mo AOroBoOpY, BKAOYasa 3a40/KEHHOCTb No KpeantaMm, BblAaHHbIM BaHKOM,
yepes3 YpaneHHble KaHasnbl 06CNyXMBaHMS, OCYLLECTBASIOTCA B COOTBETCTBUM C Mopaakom
(obwmMmM ycnoBuUsiMM) NpenocTaBNeHUs yCnyr yepes yganeHHble KaHanbl 06cnyXnsaHms B
2c-bu-An baHk O0O0 (MpunoxeHne N22 k Ycnosusam KBO).

Onepaunmmn CHATUSA U BHECEHUS HaNMYHbIX AEHEXHbIX CpeacTB nposoaaTca no Cuety KapThl
C ucnonb3oBaHmeMm KapTbl/AMNH 4yepe3 YcTpoicTtBa camMoobCcnyXxXumBaHus, 4epes gpyrue
dunHaHCOBbIE YyuypexaeHus U npuHaanexawme wuM 6aHKoMaTbl, MNpPUHMMaKLWME K
obcnyxunBaHuto cootBeTcTBYyloWwyo KapTty/AlNH KnuneHta ([epxxatens) B COOTBETCTBUU C
COOTBETCTBYHOLWMM NonoxeHnem o 6aHKOBCKOM npoaykTe. be3a ncnonbsosanmsa Kaptel/AlNH
onepaumm CHATUS U BHECeHUs AeHeXHbIX cpeactB no Cuety KapTbl Npou3BOAATCA B
OtaneneHnun baHka.

Onepaunn nnatexein u(mnu) lNNepeBOAOB AEHEXHbIX CPEACTB B MNOMb3y TPETbMX UL
ocyuwecTtBnstoTcs co Cueta KapTbl — yepe3 YCTponcTBa caMoobcnyxuBaHus, Cucrtemy «3c-
Bu-Ain bBank OHnanH»; c Tekywero cyeta - 4veped Cucremy «3c-bu-Ain baHk OHNamH»,
OTaneneHne baHka.

Onepaumns oTKpbITMA U 3akpbiTna CueTa Bkiaga ocywectensercs depes Cucremy «2c-bu-
Al baHk OHnanH» nnbo B OTaeneHun baHka.

Mpn noctynneHnn Ha CyeT B 6e3HaNMYHOM nopsake AnMbo NyTeM BHECEHUS HalW4HbIX
AEHeXHbIX CcpeacTB CyMM B BaslOTe, OT/IMYHOM OT BaalOTbl cyeTta, baHKk npoussBoauT
KOHBEPCUIO NOCTYMNMBLUEN/BHECEHHON CyMMbl NO Kypcy baHka, AencTBylOWweMy Ha MOMEHT
06paboTkn baHKOM onepaumn 3a4ncneHnst AeEHEXHbIX CPeacTB.

[JokyMeHTanbHbIM noaTBepxaeHueM dakta coBepuweHns KnaneHToM onepauum 4depes
Cuctemy «2c-bu-An  OHnaviH» aBRNSeTcs MNPOTOKON MNpoBeAeHMs  onepauuin B
COOTBETCTBYHLIEN aBTOMAaTU3MPOBaAHHON cucteMe baHka, MoaTBEPXAAKOLWNA KOPPEKTHYIO
OnCTaHUMOHHYIO ayTeHTUdMKaunto KnneHta n coBeplleHmne onepaumm B cucteme.

baHk BNpaBe orpaHN4YnTb NpoOBeAEeHMnEe pacxogHbix onepauni no Cuetam KnueHra:

a) B C/lyyasiX, NpeayCMOTPEHHbIX 3aKoHOoA4aTeNnbCcTBOM Poccuiickon ®depepaumu;

b) B C/lyyae HanoxeHus apecta Ha Cueta KnmeHTa;

c) B CJZly4ae AOCPOYHOro pactopeHust EamHoro gorosopa nnu Jjorosopa 6aHKOBCKOro
npoAaykTa no mHuumnatuee baHka;

d) B WHbIX CnydyasiX, NpeayCcMOTpeHHbiX EauHbIM pgorosopoMm u(unu) [JorosBopom

6aHKOBCKOro nNpoaykKTa.

B cnyyae HanoxeHnsa orpaHMyeHns B BUAE 3anpeTta pacxoiHbiX onepauni sbliaava Kpeauta
Ha CyeTa KnneHTa He oCywWwecTBAgeTCS.

baHk BNpaBe nocne npeaBapuUTesibHONO yBeAOMJIEHUS, HanpaBfieHHoro baHkoMm B Buae
SMS-coobleHns Ha 3aperncTtpmpoBaHHbIi HoMep TenedoHa n(mnm) B BUAE 3NEKTPOHHOro
coobueHns, Hanpas/ieHHOro Yepes VMIHTepHeT-6aHK, MK Ha 3NeKTPOHHbIN agpec KnueHTa,
oTKasaTb KnneHTy B npueme PacnopshkeHMin Ha npoBeAeHWe pacyeTHbIX onepauuni no
Cuetam KnneHTa, HanpaB/ieHHbIX B 3/1IEKTPOHHOM BUAE NocpeacTtBoM Cucrtembl «Dc-bu-An
BaHk OHNnarH», B cnyyae BbiIBNEHUS COMHUTENbHbIX OMepaunii, a Takxxe HenpeacTtaBieHUn
OOKYMEHTOB Mo 3anpocam baHka. Npu 3ToM baHk NpMHMMaeT TONIbKO Haa/exalwmm obpa3om
oopMIeHHble pacyeTHble [OKYMeHTbl Ha 6yMaxHOM HocuTene, npeacTaBfiseMble
KnueHToM npu nnyHom Busute B OTaeneHne baHka. baHk Bo30o6HOBASAET AMUCTaHUMOHHOE
6aHkoBckoe obcnyxusaHune KnueHTa v NpUHUMAET K UCMNONHeHuto PacnopsbkeHusa Ha
nposeAeHMe pacyeTHbiX onepaunn no Cuyetam KnneHTta nocne npegocrassieHmns KnmeHTom
3anpawneaeMbiX bBaHKOM AOKYMEHTOB, B TOM YMNC/le AOKYMEHTOB, paCcKpblBalOLWMNX XapaKTep
onepauuu.

Mpw BblAaaYe HaNM4YHbIX AEHEeXHbIX cpeacTB co CueTa KnneHTa B MHOCTPaHHOW BasntoTe B
pasMepe MeHee UeNoOM eanHuubl NMbo MeHee MUHMMaNbHOrO AOCTOMHCTBA 6GAHKHOTHI
MHOCTPaHHOM BasnkoTbl, HaxoAsLWencs Ha MOMEHT Bblgayn B Kacce baHka mnu YcTponcrsee
camoobcnyxunsaHus, baHk BnNpaBe BblgaTb 3Ty CyMMy B BastoTe Poccuinckon ®egepaummn no
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5.

5.1.
5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.2.

6.3.

6.4.

6.5.

6.6.

7.1.

7.2,

7.3.

KypCy MOKYMKW, YCTAHOB/IEHHOMY BaHKOM Ha AeHb BbIMO/IHEHUS AaHHOW onepaunu.

NMPOLUEHTHbIA AOX0A HA OCTATOK AEHEXHbIX CPEACTB MO CYETY

Mopsapok BbinJiaTbl NPOLEHTHOro Aoxoaa

KnueHT no ceBoMMm CuyeTaM MOXET MoJjlyyaTb AOXO4 B BMAE MPOLEHTOB, HAaYMCNEHHbIX Ha

OCTaTOK AEHEeXHbIX CPeaCTB.

HauncneHne npoueHTOB OCYLLECTBISETCS:

- CO AHSA, cneayrLwero 3a AHEM BHECEeHUA AEHEeXHbIX cpeacTts Ha Cuyert;

- CO OHS, cneaylowero 3a AHEM nocsiegHero HauvyMcaeHms NpoLEeHTOB Ha OCTaToOK Ha
CueTe, NO NOCNEAHUN AeHb Mecsua BKAKYUTENbHO MM MO AeHb (hakTU4ecKoro
3aKpbiTMs CyeTa BKIOUNTENBHO.

[ns pacyeTa NpoUeHTOB NPUHMMAETCH KaneHaapHoe KONMYeCcTBO AHEN B Mecsue M B roay.

MpoueHTbl HaUYNCNATCS No popMyJsie NPOCTbIX NPOLEHTOB Ha BEIMYMHY OCTAaTKa AEHEXHbIX

cpeactB Ha CueTe, onpeneneHHYKd Ha Havano oOnepauMoHHOro AHSA, B KOTOPbIA

BbIMOJIHSAETCS pacyeT MpPOLEHTOB, MO CTaBKe YCTAaHOBJ/IEHHOW AencTByloWwWMMKU Tapudamu

BaHka nnu YcnoBmsaMu BKIaaoB/cUeTOB.

MpoueHTbl BbiNayMBaloTCca B BanoTe CueTta NoCpeaCTBOM 3auncneHms Ha CuyeT B CPOKM,

onpeaeneHHble AEACTBYOWMMW Ha AdaTy BbinaaTtbl Tapudamu baHka wan YcnosusimMu

BK/1a40B/CYETOB.

Ecnv paTta Bbinjatbl NPOLEHTHOro A0OXOo4a MPUXOAMTCA Ha BbIXOAHOWM WAW MNpasAHWUYHbIN

A€Hb, TO BbiMJlaTa AOX0o4a NPOM3BOANTCA B NepBbI pabouunii geHb, cnefyowmii 3a gaTomn

BbIM1aTbl NPOLEHTOB.

Mopspaok yaep>xxaHuA Hanora Ha AoxoAbl CbVI3VI‘-IECKMX nnuy

KnueHT ynnaymBaeT Hasnor npu nonay4vyeHuUm [OXOAO0B B BuAe MNpoueHToB no Bknagam
(OCTaTKaM Ha quTax) B baHke Ha oCHOBaHWW yBeAOMNEHUS G)e.qepaan017| Hanorosom
CJ'IY)KGbI B nopsaake, yCtTaHOB/1EHHOM 3aKOHOAATE/IbCTBOM Poccuinckon depepaumu.
BbINMNCKA MO CHETY

Boinucka no CyeTy coaepXuT BCe onepauun, oTpaxeHHble no Cuety KineHTa Ha MOMEHT
dopMmpoBaHumsa Bbinucku.

Boinncka no CueTy npepocTtaBnsetrcs no 3anpocy KnumeHta Ha 6ymMaxHOM HocuTene B
OTtaneneHnn baHka n1Mbo MoxeT 6biTb HanpaB/ieHa B 3/1EKTPOHHOM BMAE Ha 3MEKTPOHHbIN
agpec KnueHra.

baHk npepoctasnsgeTr KnmeHTy BO3MOXHOCTb CaMOCTOATENbHO 4Yepe3 Cuctemy «3c-bu-An
BaHk OHnanH» nony4yntb Beinncky no CyeTy B 31€KTPOHHOM BUAE.

KnueHT o0683yeTcs npeanpuHMMaTb BCe OT Hero 3aBucsalee B Uensx noayyeHus
nHpopMaumnm o6 onepaumsax, Hanpasnsiemon baHkoM.

BbaHK He HeceT OTBETCTBEHHOCTb 3@ MCKaxeHne Bbinuckun no Cuety wnm
HECAHKLMOHMPOBAHHbIN AOCTYN K HEW Npu nepepade no cet MIHTEPHET Ha YyKas3aHHbI
KnneHTOM 31eKTPOHHbIN aapec nnbo no noyte, a Takxke 3a HeCBOEBPEMEHHOEe nonydeHne
KnuneHTtoM Bbinncku no Cuety. B cnyyae HenonyyeHus Boinncku no Cuety, HanpaB/aeHHOM’
no cetn WHTepHeT, KnueHT pgonxeH obpaTtutbca B BaHK. Ecin KnuneHT ykioHseTcs oT
nony4vyeHms Bbinuckn no Cuety, baHk cuuTaet, uto KnueHT 6bin Hagnexawmm obpasom
nponHdopMmmpoBaH 06 onepaunax no Cyery.

KnueHT BnpaBe o6patntbcs B baHk ans nonydeHms Boinuckn no Cuety 3a nobon nepuopg
BpPEMEHW B TeyeHne nocneaHmx 12 (ABeHaguaTn) MecsueB.

M3MEHEHME YCJIOBUWA, CPOK AEACTBUA U PACTOPXXEHUE [JOrOBOPA
BAHKOBCKOIO CHETA, 3AKPbITUE CHETA

N3mMeHeHnss B [loroBop 6aHKOBCKOro c4yeTta BHOCATCA B MoOpsiAKe, YCTaHOBMEHHOM
Ycnosusimn KBO ana [joroBopoB 6aHKOBCKOro npoaykKTa.

NHdopMmupoBaHne KnueHta 06 M3MEHEHMSAX W AOMOAHEHMSX, BHOCUMbIX B HacToswee
MonoxeHne n(nnun) Tapudbl, OCyLEeCTBASAETCS B cooTBeTCTBUM € N.2.3 Ycnosui KBO.
Jorosop 6aHKOBCKOro cyeta gencreyeTt 6e3 orpaHn4eHmns cpoka.
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7.4.

7.5.

7.5.1.

7.5.2.

[oroBop 6aHKOBCKOro cyerta MoOXeT OblTb pacTOprHyT no 3asBneHuto (PacnopsixxeHuto)

KnneHTta B ntoboe Bpems.

BbaHk BnpaBe B OAHOCTOPOHHEM nOpsAKe pacToprHyTb Jorosop 6aHKOBCKOro cuyeta C

obg3aTesibHbIM  MUCbMEHHbIM  yBegoMneHunem 06 3ToM KnueHTta B ciaydasx,

npeaycMOTPEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuinickon denepauun:

B CNy4yasiX, NpeayCMOTPEHHbIX B OTHOLIEHMW (PUHAHCOBbLIX onepauuit C MHOCTPAHHbIMU

HanoronnaTenbwmKkamm: ecnn KnneHT oTkasbiBaeTcs NpeaoctaBuTb MHdopMaunto n(unnm)

OOKYMEHTbl, MO03BoNsAwWMe MNoaTBEPAUTb WAW  OMPOBEPrHyTb CcTaTyCc KiaueHTa kak

WHOCTPAHHOIro HanoronaaTenblimMKka, a Takxke B cfy4dyae HenpeacrtasnieHus KraneHTom-

WHOCTPaHHbLIM HanoronnaTenblWMKOM B YCTAHOB/IEHHbIN CpPOK cornacma (oTkasa oT

npeaocTaBfeHUs cornacus) Ha nepegady MHGOpMauMn B MHOCTPAHHbIA HaNOroBblA opraH

BaHka BnpaBe NpuHATbL pewleHne 06 0TKase OT COBepLUeHMs onepauuin, OCyLecTBASEeMbIX

B MOJIb3Y MM MO NOPYYEHUIO yKasaHHoro KnneHrta, n(mnum) pactoprHyTb B O4HOCTOPOHHEM

nopsake jorosop, yeseaoMms KnmveHTa 0 NPUHATOM pelleHUn He No3gHee AHSA, chefylowero

3a AHEM MPUHSATUS peLLeHuns:

7.5.1.1. npuHsaToe baHkOM peweHue 06 OTKase B COBEPLUEHMM OMNepaunin C AEHEXHbIMU
cpeacTsamu He pacrnpocTpaHseTcs Ha ocyllecTBfieHue nnaTexen,
npeaycMoTpeHHbIX ab3auamm 2 — 5 nyHkTa 2 ctatbh 855 MpaxaaHCKOro Kogekca
Poccuinckon ®depepaumm, a Takxke Ha [lepeBoabl AEHEXHbIX CpeacTB Ha
6aHKOBCKUI cyeT KnnmeHTa-uHOCTPaHHOro Hasioronnartenblika, OTKpPbITbIn B
ApYro KpeauTHOW OpraHusauuu, N Bblaayy JAeHeXHbIX cpeacts KnueHTy-
WHOCTPaAHHOMY HasoronaaTesnbllnKy;

7.5.1.2. B cny4yae nMOCTynneHUs [eHEeXHbIX cpeactB Ha CueT, OTKPbITbIn KaneHTy-
WHOCTPaHHOMY HasoronsatenbluKy, nocne npuHaTMsa baHkom peweHns o6 oTkase
OT CcoBepLlleHns onepaumn baHkK ocyLlecTBNSET BO3BPAT NnJjaTexen, NocTynaowmx
B Nonb3y KnneHTa-MHOCTPAHHOIro HasoronsatenbliMKa, Ha cYeTa niaTenbLlKoB B
6aHKax-oTnpaBuTensx;

7.5.1.3. B cnyyae HenpepoctaBneHns KNNMEHTOM-MHOCTPaHHbLIM HasoronjaaTenblmMKkoMm B
TeyeHune 15 (naTHaguaTn) pabounx AHEN nocse gHA NPUHATUS peweHns o6 oTkase
B COBEpLUEHUM onepaunn nHdopmaumm, Heobxoanmon a8 ero naeHtTndukaumm B
kayectBe KnueHTa-MHOCTPAHHOrO Hanoronnartenblinka, u(unuv) B Ciydae
HenpegocTaBneHns KnMeHTOM-MHOCTPaHHbIM  HanoronnaTeNnblWMKOM cornacus
(oTkasa oT NpeaoCTaB/IEHUS cornacms) Ha nepegady nHpopMaunm B MHOCTPAHHbIN
HanoroBbli opraH baHK BNpaBe pacTOPrHyTb 3aK/OYEHHbIA C HUM [orosop
6aHKoBCKOro cyeta (cooTBeTCTBYHOWMNA JJoroBop 6aHKOBCKOro NpoaykKTa);

B C/lydasix, NpeaAyCMOTPEHHbIX B OTHOLWIEHWM MPOTUBOAENCTBUS eranmsaumnm (OTMbIBaHUIO)

OOXO0A0B, MOJIYYEHHbIX MPEecTynHbIM nyTeM, M UHAHCMPOBaHUIO TeppopusMa: [orosop

6aHKOBCKOro c4yeTa CYMTaeTCs pacTOprHyTbiM nNOo ucrtedeHmn 60 (wecTnpecsaTn)

KaNeHAAapHbIX AHeNl CO AHA HanpaBneHus baHkoM KnueHTy no aapecy pervcrpaunu

OdununanbHoOro yBenoMNeHUss O pacTopXeHuu [loroBopa, €c/in MHoe He onpeaeneHo

MNonoxeHnem o 6aHKOBCKOM npoaykTe (B OTHoweHum CuetoB KapTtbl). OduumanbHoe

yBeAoOM/IeHMe OTnpaBAseTcd MNMCbMOM C YyBeAOMJIEHMEM O BpYYEHMM nNO aApecy,

yKaszaHHoOMY KAMeHTOM ANnsa noayyeHns KoppecnoHAEHUUN, Npu 3TOM:

7.5.2.1.co pgHsa HanpaeneHuns baHkoMm KnueHTy OdununanbHOro yBeaomMaeHUs o
pacTtop>xeHun [lorosopa A0 AHSA, Korga [oroBop cuMTaeTCs pacTOprHyTbiM, BaHk
He BNpase ocywecTBnAaTb onepaunm no Cuety KnmeHTta. NcknoveHne CocTaBnsaoT
onepaumm no Ha4YUCNEHMIO MPOLIEHTOB B COOTBETCTBUWM C ycnoBusamu [orosopa
6aHKOBCKOIro npogykTa, onepauum nNo nepevymnciieHmio obsasartesnibHbIX NaaTexen B
6r0KeT 1 onepauum No BblAave ocTaTKa AeHeXHbIX cpeacTts no Cuety KnueHTa;

7.5.2.2. 0CTaTOK AeHEeXHbIX cpeacTB Ha CueTe BblagaeTcs KnmeHTy HanmnuyHbiMK 1160 No ero
yKa3aHWIoO NepeyncnaeTcs Ha Apyron cHeT He no3aHee 7 (ceMun) KaneHAaapHbIX
AHEeW Nnocsie Nosy4YeHns COOTBETCTBYIOWEro NMMCbMEHHOrO 3asiBNeHns KnuneHTta, B
TOM ymncne nepegaHHoro yepes Cucremy «3c-bun-Ain baHk OHnamH»;

7.5.2.3. ecnn B TedyeHne 60 (wecTupecsaTn) KasleHAAPHbIX AHEN CO AHS HanpaB/ieHUs
BbaHkoM OdmumanbHOro yseaoMmsaeHns o pactopxeHum EanHoro gorosopa KnneHTt
He pacrnopsaanics oCTaTKOM AeHeXHbIX cpeacTB Ha CuyeTe (He noaan 3asiBNneHune o
nepeyncneHnn octatka Ha Apyron cyer KnuneHTa B 1060 U3 KpPeaUTHbLIX
opraHusaumii nbo o Bblgade OCTaTKa AEHEXHbIX CPeACTB Halu4HbiMK), TO BaHk
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nepevyncnsieT oCTaToOK AEHEeXHbIX CPpeacTB C ykasaHHoro Cyerta Ha crneumanbHbIN
cueT B baHke Poccun’. Bo3BpaT AEHEXHbIX CPeACTB CO CreuuasnbHOro cyeta B
baHke Poccum ocyuwectBnserca npu obpaweHun KnueHta B baHk B nopsake u
CPOKM, yCTaHOBNEeHHble baHKOM Poccun.

7.6. BbaHk BnNpaBe B OAHOCTOPOHHEM MNOpsAAKe OTKasaTbCA OT MUCNoAHeHua [orosopa
6aHKOBCKOro cyeTa npu OTCYTCTBUM B TeveHue 2 (ABYyX) NEeT AeHEeXHbIX cpeacTts Ha CueTte
M onepaunii no atomy Cyety, yBegomms KnneHta cnocobom, npeaycMoTpeHHOM B N.7.6.1
HacToswero NonoxeHns:

7.6.1. yBepomnenue KnneHty MoxeT 6biTb HanpaBaeHo baHKOM no6bIM M3 MepevyncieHHbIX HUXe
cnocobom:

NnocpeacTBOM MOYTOBOW CBA3W;

MOCpPeACTBOM 3J/IEKTPOHHOW MOYTbl, HanpaBnseMbiM MO aApecy 3/1eKTPOHHOWN
MoYTbl, YKasaHHoW KnneHToM B 3asBNeHUn-aHKeTe;

yepe3 NHTepHeT-6aHK;

CepBUCHbIM SMS-coobuieHneM, HanpaBaseMbiM Ha 3aperncTpupoBaHHbIA HOMEp
TenedoHa KnueHTa;

7.6.2. [doroBop 6aHKOBCKOIO cyeTa CYMTAETCH pPaCTOPrHyTbIM MO UctevyeHmnm 2 (AByX) MecsaueB CO
AHA HanpaBsieHns BbaHKOM Takoro npeaynpexaeHus, ecnm Ha CdeT KnueHTa B TeyeHue
3TOro CpoKa He MOCTYNUAN AeHEeXHble CPpeacTBa.

7 Ans cnyyaes, YCTaHOB/IEHHbIX NMYHKTOM 3 cTaTbhk 859 MpaxaaHckoro Koaekca Poccuitckoin degepauuu.
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Mpuno>xeHune N22

BI Bank K YCNoBUAM KOMMNNEKCHOrO 6aHKOBCKOro

obcnyxnBaHus

, ) dusmnueckux nuy B dc-bu-Ain bank 000
Strategic Business Innovator

Mopsipok (o6wme ycnoBusA) NpeaocTaB/ieHUs yCJyr yepes yaasieHHble KaHanbl
o6cny>xuBaHmusa B 3c-bu-An baHk 000

OBLLUMUE MOJIOXXEHNA

Hactoawmin Mopsaok (obwme ycnosus) NpenocTaBfieHns yCIyr Yepe3 yAaneHHble KaHasbl
obcnyxuBanusa B Oc-bn-Ain bank OO0 onpegensieT ycnoBuUs NpenocTtaBieHns ycnyr yepes
YpaneHHble KaHanbl o6cnyxuBaHma KnveHTtam, 3aknoumeimM ¢ baHkoM EanHbIA gorosop,
W perynnpyeTt OTHOLWEHWUS, BO3HUKatoLWMe B CBA3M C 3TUM Mexay KnneHTom n baHKoM.

Bo BceM, 4TO He yperynmpoBaHO HactodwmMm [lopsaagkoM v EAMHBIM goroBopoM, baHk u
KnneHT pyKOBOACTBYIOTCS AEMCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuinckon degepaunm.
MOHATUSA W TepMWUHbI, UCNOSb3yeMble B HacTosweM [llopsake, MPUMEHSIOTCA B TOM
3Ha4YeHUn, B KaKOM OHW UCMOMb3YHTCSA B 3akoHoaaTenbcTBe Poccuiickon depepaumu,
HOpMaTUBHbIX akTax baHka Poccuu, a Takxke B Ycnosuax KBO.

C ncnonb3zoBaHuem Kaptbl/AMNMH KnneHT nony4daeTt BO3MOXHOCTb COBepLIaTb B COOTBETCTBUM
c EamHbiMm porosopoM, [orosopamm 6aHKOBCKOro mpoaykta onepauum u(mMnm) nonydaTb
Aoctyn K wuHdopmaumm no Cuyetam/Bknagam M apyrmm npoaykrtam B baHke uyepes
YaaneHHble KaHanbl 06Cy>XXnBaHUs.

Boinyck KapTbl/AlMH ocywecTtBnseTcs B cooTBeTcTBMKU C [opsakoM (o6wmmMu ycnoBmusimm)
MCMosib30BaHMs H6aHKOBCKMX KapT/anbTepHATMBHbIX MAATEXHbIX HOcuUTesien B DcC-bu-An
BaHk OO0 (MpunoxeHne N23 k Ycnosusam KBO).

KnueHTy npenoctaBnsieTcs BO3MOXHOCTb MNpOBeAEHUs onepauumi WanM  MoayyYeHus
nHdopmaumm no Cyetam/Bknagam v ApyryMM NpoAayKTaMm 4yepes creaylowme YaaneHHble
KaHanbl o06cnyxuneaHus: MobunbHbil TenedoH, noAKIOYEHHbIN K Yciyre «SMS-
MHpOopMUpoBaHue», ycnyrm «Push-yBegomneHuin», Cuctemy «3c-Bu-An baHk OHnanH»,
YcTtponcrtea camoobcnyxmnBaHmsa baHka, KOHTakTHbIM ueHTp banka ( Bkawuas IVR), Cant
BaHka.

OcHoBaHMeM Ans npenocTaBNeHUs yCcnyr, nNpoBeAeHUs onepaumi W NoNy4vYeHus
MHpopMaunm vyepes YaaneHHble KaHanbl 06CnyXnBaHUS ABNAETCA:

a) ana MobunbHoro TenedoHa — nogkatoueHue Kk Ycenyre «SMS-nHdopMmupoBaHme» B
nopsiake, onpegesieHHbIM B pasgene 2 HacTtoswero lMopsaaka;

b) B Cucrteme «3c-bn-An baHk OHnamH» - nogkntoyeHne KnmneHta Kk Cucrteme «3c-
Bu-Ain baHk OHnamH» B nopsgke, onpeneneHHOM B pasgene 3 Hacrosiwero
Mopsaaka;

c) Ha YcTponctBax camoobcnyxmnBaHus baHka — Hanuume y KnneHta gencrseytoLlen
KapTbl/AlH;

d) B KOHTaQKTHOM LeHTpe baHka - obpaweHne KnneHta no tenedoHaM KOHTAKTHOrO

ueHTpa baHka.

Ycnyrn npepoctaBnsatoTcs KnueHTaMm, ycnewHo npoweawmm npoueaypbl AUCTaHLMOHHON
ayTeHTUdMKauMn, KOTopblie MOTyT pasfiMyaTbCs B 3aBUCUMMOCTM OT BblibpaHHOro KnneHTom
YpaneHHoro kaHana obcnyxusaHus. [lopsgok NpoxXoXAeHus  AaHHbIX  rnpoueayp
onpepensercs baHKOM B COOTBETCTBMM C AeWCTBYwOWMMW B baHke TpeboBaHuMsMKM K
MHpOopMaUMOHHON 6e30MacHOCTH.

Mpw npoeBeaeHnn onepaumn no Cuetam/Bknagam vyepes YaaneHHble KaHanbl 06Cy>XMBaHUS
npuMmeHsTcsa Tapudbl, gencTByowme Ha MOMeHT obpaboTkm onepaumn baHkom. KnuneHT
haeTr cornacve (3apaHee fJaHHbIM  akuenT) baHky, u baHk wMeeT npaBo 6e3
OOMOSIHUTENbHOro  pacnopsixeHus KnameHTa Ha cnucaHme co Cueta KnueHTa
BO3HarpaxxaeHuns baHka 3a npoBeaeHue onepaumu.
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1.9.

1.10.

1.11.

2.1.

2.2,

2.3.

2.4.

B cnydae npoBeaeHns onepaumu B BasntoTe, OTJIMYHOM OT BantoTbl CyeTa, baHk npoBoauT
KOHBEPCUIO CyMMbl onepaumn no Kypcy baHka, penctByloweMy Ha MOMeHT ob6paboTku
onepaunn baHkoM. Onepaumn B MHOCTPAHHOW BankoTe, a Takxe no C4eTaM B MHOCTPAHHOWM
BaNlOTE, OCYLLECTB/SAKTCA C Y4YeTOM OrpaHWYeHWn, YCTAHOBJIEHHbIX BasOTHbIM
3aKoHoAaTenbCTBOM Poccuinckon Gegepaunn.

KnueHT cornawaeTtcd ¢ TeM, yTo baHK BripaBe CoxXpaHAaTb PekBun3nTbl [lepeBosa AeHEXHbIX
CcpeacTB, ocywecTtBneHHoro KnmneHTtom uyepe3s Cucrtemy «3c-bu-Ain baHk OHnanH» B
KayecTBe wabnoHa ans nposeaeHus B nocneaytowem KnmeHToMm onepauunn yepes Cucremy
«2c-bn-An baHk OHNaH».

baHk uHdopmupyeT KnmeHtoB o Mepax 6e3omnacHoctM npu paborte 4yepe3s YpaneHHble
KaHanbl obcnyxuBaHus, puckax KnumeHTa M BO3MOXHbIX nocneacteBuax ans KnueHTta B
cnydyae HecobnogeHns wmm Mep MHPOpMauMoHHOW 6e30MacHOCTM, pPEeKOMeHAOBaHHbIX
baHkoM. MHdopMMpoBaHue ocywecTensietca Ha Cante baHka, B OTaeneHmn baHka, nytem
oTnpaBkn SMS-coobLieHnin Ha HoMep MObunbHOro TenedoHa, NoakNto4YeHHoOro KnmeHToM K
Ycnyre «SMS-uHdopmuposaHumne», B Cucteme «3c-bun-Ain baHk OHnanmH», No MHbIM KaHanam
CBS3U1, YCTaHOBJ/IeHHbIM B EAMHOM gorosope.

NPEAOCTABJIEHUE YC/IVIN «SMS-UH®OPMUPOBAHUE» N YCNYIN «PUSH-
YBEAOMJIEHUWN »

MNMonoxeHna HacToswero pasjena perfaMeHTUpYIT O0cobeHHOCTM npeaocTaBieHns
KnneHtam baHka Ycnyrm «SMS-uHdopmumpoBaHue» mn Ycnyrn «PUSH-yBegomneHun» B
pamkax Ycnosuin KBO.

Ycnyra «SMS-nHdopMupoBaHmne» npegocrasnserca KnneHtam, apnatowmMcs srnagenbuamm
MO6unbHbIX TenedoHoB cTaHgapta GSM wnn CDMA, onepaTopbl COTOBOW CBSA3W KOTOPbIX
3aperncTpmpoBaHbl Ha Tepputopumn Poccuirickon ®epgepaunn.

baHk npepoctaBnser KnueHty Ycnyry «SMS-uHdoOpMUMpoBaHME» MpPU  HAINYUK
TEXHUYECKON BO3MOXHOCTM, @ TakKXe COOTBETCTBYHLWEro corfaweHunsa mexay baHkom wu
onepaTopoM COTOBOM CBA3MW.

B pamkax nonb3oBaHusa Ycnyrom «SMS-uHdbopmumpoBaHus» KnveHT B aBTOMaTU4YeCKOM
pexuMe nocpeacTtsomMm MobunbHONM CBSA3M nony4yaer ot baHka SMS-coobleHns crnegyowmx
TUMOB:

2.4.1. CepBucHble SMS-coobLueHuns:

a) coobweHuns, cogepxawme OAHOPa30BbIM MNaposib, WCNOJb3YEMbIA B LEAAX
noATBEPXAEHNS onepauuin, coBepllaeMbiX B Cucteme «3c-bn-An baHk OHnanH»,
B TOM 4ncne ¢ ncnosnbsosaHnem Peksmnsmntos KapTbl/AlMH;

b) MHpOpPMaLUUOHHbIE cooblieHna baHka, HanpaBnsieMble B paMKaX WCMNOSIHEHUS
EanHoro gorosopa n(mnu) [lorosopa 6aHKOBCKOro NpoaykKTa, BKto4Yast coobleHuns
06 nameHeHnn Tapudos B pamkax EgnHoro gorosopa;

c) CoO0bLLEHNA O 3aJ0/KEHHOCTM U NMpeacToawmx naartexax no Kpeamrtam;

d) coobuieHns, coaepxawme pekamMHO-MHGPOPMaUMOHHbIE MaTepuanbl, BKIO4Yas
coobLLeHNa 0 HOBbIX NMpoAyKTax.

e) coobueHns 060 onepaumnsax No CNMCaHU 3a40/HKEHHOCTM No KpeauTty, Bo3BpaTy

Bknagos, BbinnaTe npoueHToB no Bknagam, B cnydae otcyTctBus y KnueHTta
aencrTeyrownx Kapr

2.4.2 SMS-coobueHns 06 onepaumsax, CoBepweHHbIX C ncnonb3oBaHnem Kapt/AlMH n unx
PekBnanTtoBs, a Takxe 06 onepauumax no Cuetam KnuneHrta:
a) coobuweHns o6 onepaumsix, COBEpLIEHHbIX C ucnosb3oBaHmeMm KapTbl/AMNMH wnnn
PekBuantoB KapTtbl/AlNH, Bkaouas MH@opMauuto o coctosHumn (6anaHce) CueTta
KapThbl;
b) coobuweHns o6 onepaumnsx, coBepweHHbix No Cyetam KnueHta, B TOM 4ducne C

nucrnonb3oBaHmeM Cucrtembl «3c-bBu-Ain baHk OHnamH», BkAO4Yas coobuieHns o6
M3MEHEHUN AOCTYMHOro octaTtka Ha CueTe,.

C) CoobuieHna o6 onepaumnsx Mo CnMcaHuio 3a40/HKeHHOCTM no KpeauTty, Bo3BpaTy
Bknagos, BbinjiaTe NMpouUeHTOB No Bknagam npu Hanuumm gencreytowen Kaptebl.
d) coobweHns 06 M3MeHeHMM L[OCTYMHOro OocCTaTKa MNpU MNOCTYMJIEHUUN AEHEXHbIX

cpeacTB Ha CueT KapTbl UM CMCaHUM AeHEeXHbIX cpeacTB co Cueta KapTbl (SMS-
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2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12,

2.13.

cooblieHna 06 M3MEHEHMU AOCTYMHOro OCTaTKa MpU COBEPLUEHUM onepauunii no
BHECEHUIO CPeAcTB HanuuyHbiMM Ha Cuer Kaptbl B OTaeneHun baHka 6e3
ncrnosb3oBaHMs KapTbl He HanpaBnasaloTcs).

Mo onepaumsaM MO CNMCaHUIO 3a40/HKeHHOCTM no KpeauTy, Bo3BpaTy Bknagos, BbinnaTe
npoueHToB no Bknagam, B TeyeHue nepumopa c 22:00 mck go 24:00 MCK U B TedyeHue
nepmoga c 00:00 mck go 09:00 MmMck, SMS-coobueHuss HanpaBnstTca KnueHTaMm Ha
cneaywwmun aeHb nocne 09:00 mck.

Mo onepauusM, ocywecTtenaseMmbiMm KnmeHToM ¢ wucnonb3oBaHnem Kapt/AMNMH u  umx
peKBU3MTaM, a TaKXe MO WUHbIM ornepaumsaM He yKasaHHbIM B M.2.5. n n. 2.7. HacToswero
nopsaka SMS-coobueHnss HamnpaBnswTcs KnmeHTy He3amegnutesnbHO no  dakTy
coBepLlleHUs onepauuu.

SMS-coobueHnss baHka O 3a40/HKEHHOCTM WM NpeacTosawmMx niatexax no KpeauTtam
HanpasnsatTca KnmeHTy:

a) € 9:00 mMck go 22:00 mck B ouumanbHble paboume aHu;

b) € 9:00 mMck go 20:00 mck B opunumanbHblie BbixoaHble (Npa3gHUYHbIE) AHW.

MoakntoyeHne KnueHta Kk Ycayre <«SMS-mHGOpPMMPOBaHMSA» B 4acTU MOJydYeHUus
CepBUCHbIX SMS-coobuieHnii, ykasaHHbiXx B n.2.4.1 Hactosiwero [lopsigka, sBnseTcs
obs3aTenbHbIM. MogkntoyeHne Yenyrm «SMS-uHdopMmpoBaHue» B 4acTu nonydyeHus SMS-
coobuieHnn 06 onepaunsx, COBepLIEHHbIX C ucnonb3oBaHneM Kapt/AMNH n nx PekBM3NTOB,
a Takxke o6 onepaumax no Cuyetam KapT, ykasaHHbiXx B n.2.4.2 Hacrtosdwero [lMopsaka,
OCYLLEeCTB/IAETCA Mo yCMOoTpeHuto KnmneHTa.

Ycnyra «SMS-uHpopMmpoBaHme» B 4acTtu nonydeHms CepBUCHbIX SMS-coobuieHunin
MoAK/IOHAeTCa He rno3gHee AHA, cneayrowero 3a AHEeM 3ak/yeHuna EamMHoro gorosopa.
Ycnyra «SMS-unHdopMupoBaHme» B 4YacTu mnonydeHus SMS-coobuieHns o6 onepauyumsx,
COBepLUEHHbIX C ucnonab3oBaHueM KapTt/AMH n nx PekBu3anToB, a Takxe 06 onepaumsax no
Cuetam KnueHTa noaknto4vaeTcs / OTKAKOYAETCHd Ha OCHOBAHMU 3asiB/IEHUSA-aHKEThI,
pacnopsxeHuns, KnueHTta, nogaHHOro 4yepe3 KOHTaKTHbIM UeHTp baHka, pacnopsixeHus,
nogaHHoro yepes «Cucremy 3c-bn-Ain baHk OHnarH» He no3gHee AHA, Cneaylowero 3a
AHeM nony4vyeHmns BaHKOM COOTBETCTBYIOLLEro pacrnopshxeHusa KnuvenTa.

B uenax npepoctaBneHus ycayrm <«SMS-umHpopmmpoBaHme» KnumeHT yKkasbiBaeT B
3asaBneHnn-AHKeTe Ha KoOMMNekcHoe 6aHkoBckoe obcnyxuBaHne, O0MOPMNEHHOM B
cooTBeTCTBUMU C TpeboBaHusaAMM Ycnosuin KBO, Homep MobunbHOro TesiedoHa, Ha KOTOpbIn
B AanbHelweMm 6yayT noctynaTtb SMS-coobueHus (Aanee - 3aperncrpMpoBaHHbIN
HoMep TenedoHa).

KnneHt yBegoMmneH, 4to B KadvectBe WaeHTudukatopa KnmeHta baHkom 6yger
ncnonb3oBaHa nHdopmaumsa o 3aperucTpupoBaHHOM HoMepe TenedoHa.

Ycnyra «PUSH-yBegomneHnuit» npeaoctaBnsieTcs Tonbko KnneHTaM, YCTaHOBUBLUUM
MobunbHbii 6aHk (MOb6bunbHoe npwunoxeHue baHka). Ycnyra «PUSH-yeBegomneHuin»
nogknto4daetca KnneHtom camocrtositTenibHO B MobunbHOM 6aHke. nnm npu obpaweHun B
KOHTaKTHbIN LeHTp baHka. B paMkax nosab3oBaHus Ycnyron «PUSH-yBegomneHnin» Knment

B aBTOMaTM4YeCKOM pexnme nonydaet oT baHka PUSH-yBenomMneHmnsa cneayrowwmx TUMNoB:

a) yBeaomneHus 06 onepaumax, COBepLIeHHbIX C ucrnoab3oBaHmem Kaptol/AMH nnu
PekBnantos Kaptbel/AlNH, Bkaoyas nHdopmaumnio o coctossHum (6anaHce) Cuyeta
KapTbl;

b) yBeaomMneHus 06 naMmeHeHMM AOCTYMHOrO OCTaTKa MpW MOCTYMJIEHUUN AEHEXHbIX

cpeactB Ha Cuer KapTbl U cnmMcaHun geHexHbix cpeacts co Cueta Kaptel (He
HanpasBnAKTCS B C/lyyae COBeplUeHMs ornepauuMin No BHECEHUIO CpeacTB
Hann4yHbiMM Ha CyeT KapTbl B OTaeneHun baHka 6e3 ncnonb3oBaHms KapThbl);
MpepnocraBneHne  AONOJHUTENbHOM  (HE  NpeayCMOTPEHHOM  3aKOHOAATEs/bCTBOM)
MHpOpMaUMM, 3a WCKAKYEHMEM peKnaMHbiX U  WHOOPMAUMOHHbLIX MaTepuasnos, B
OTHOLLEHUM CuetoB/Bknanos/Kapt/AMNH/Kpeautos KnueHTa ocyllecTeiiseTcA Ha
OCHOBaHUN BOoNensbsiBNeHns KnneHta, 04HMM U3 cnegytowmnx cnocobos:
a) yepe3 KOHTaKTHbIN UeHTp baHka Ha 3aperncrpmpoBaHHbin HoMep TenedoHa (B
c/lyyae Hannumsa y baHka TexHU4YecKkol BO3MOXHOCTHM). NoakntouyeHne NnpoBoanTCs
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2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22,

2.23.

2.24.

npun ycnoeum coobuieHms KnmeHToM KoppeKTHbIX PeKBU3NTOB ayTeHTudbuKaumm;

b) yepes Cucrtemy «2c-bu-Aii baHk OHMaMH» Ha 3aperncTpupoBaHHbLIN HoOMep
TenedoHa KnueHTa, cogepxawmiics B 6a3e gaHHbix baHka. Mogknio4yeHne K ycnyre
AOMNOJIHNTENBHOIrO MHPOPMMpPOBaHMS NoaTBepxaaeTcs yepe3s Cucrtemy «Ic-bun-Ain
baHk OnnariH» BBogoM OgHOpPA30BOro Naposs.

KnueHT 0653aH MCKIOUYUTb BO3MOXHOCTb MCMOMb30BaHMSA TPeTbUMKU nuuamm MobunbHoro

TenedoHa:

HOMep KOTOpPOro MCMosib3yeTcs Ana npegocrasneHns Ycnyrm «SMS-uHbopMmupoBaHue»

n/mnm

Ha KOTOpPOM ycTaHoBNeH MobunbHbin 6aHK, B TOM 4YMcie B Cny4yae NnoaKatoueHus Ycnyru

«PUSH-yBegomMneHunmn».

KnueHT o0653aH wuHbopMupoBaTb baHKk 0 npekpaweHnn WnCNonb30oBaHWA HoMepa

MobunbHoro TenedoHa, NOAKMAYEHHOro K ycnyre «SMS-nHdbopMuposaHmne».

B cnyuyae ytpatbl/nopun SIM-kapTbl, COOTBETCTBYKLIEN 3apernctpmpoBaHHOMY HOMeEpyY

TenedoHa, KnueHT o06sa3aH 06paTuTbCs B KOHTaKTHbIM LeHTp baHka u npenoctaBuTb

MHdOopMaLno 0 HOBOM HOMepe MobunbHOro TenedoHa.

KnneHTt BnpasBe B N1t060M MOMEHT M3MEHUTb MHGOPMaLUNO O 3aperMcTpupoBaHHOM HOMepe

TenedoHa 4yepe3 cepBuc, npegocrtasasembln Cucrtemonn «3c-bu-An baHk OHnanH» (Npwu

Hannumn y baHka TeXHWYeCKOoM BO3MOXHOCTM), U(MNKM) Yepe3 KOHTaKTHbIA LueHTp baHka

(npwn ycnoBun coobueHna KnneHToM KOppekTHbiX PekBnanToB ayteHTudumkaummn), n(nnm)

Ha OCHOBaHMWM NMUCbMEHHOrO 3asBaeHnsa Npu N1M4YHOM obpaweHnn B OTaeneHne banka.

MNepeyeHb WHGOpMaunM, npepocraBnsemon KnueHTy noOCpeacTBoM ycnyrm «SMS-

nHdopMupoBaHme» mn ycnyrm «PUSH-yBegomneHunin», MoxeT 6biTb M3MEHEH B MNOpsaKe,

ycTaHoBfAeHHOM n.2.5 Ycnosuin KBO.

Ona uenen wmcnonb3oBaHusa  Ycnyrm  «SMS-uHdopmmpoBaHue»  KnueHT  ob6s3aH

camocTosaTenbHO obecneunTb NoagepXkKy «@AyHKUMM nepedgaym UM nonyyeHumss SMS-

coobuweHnm Ha ceoeM MobunbHoM TenedoHe, a TakxXe NOoAK/IIYEHME K yCiyram nepegaymn

M nonyyeHns SMS-coobuweHnin y COOTBETCTBYHOLLEro onepatopa MobusibHON CBSA3MN.

OnnaTa KnneHToM KoMMUCCUM 3a Nepegady cooblleHnii, B3nMmaeMon onepatopomMm MobunbHoOM

CBSI3U, He aABMseTcs npegMeToM EgmMHoro goroesopa.

KnueHT paet cornacme (3apaHee pAaHHbIA akuenT) baHky, un baHk nmeer npaBo 6e3

aononHuTenbHoro akuenta KnueHTa Ha cnucaHme ¢ nwboro Cueta KnueHTa, 3a

ncknodyeHnem Cueta Bknapga, nnatel 3a ycnyry «SMS-mHdopMmpoBaHMe»  COrnacHo
aencreyrowmm Tapudam.

BaHK He HeceT OTBETCTBEHHOCTH:

a) 3a HepoctaBky SMS-coobueHna n PUSH-yBegoMmneHnss Ha MobunbHbIi TenedoH
KnueHTa, B cnyydae ecnm 31o o6yCcnoBfieHo npuynHammn, He 3aBucaMMmn ot baHka
(coobuieHne He oTnpaBneHO onepaTtopoM MO6WAbHOM CBSA3M, He AOCTYNeH HOMep
MobunbHoro tenedoHa KnuneHTa, OTCYTCTBYET yCTOM4YMBasi CBSA3b C ONepaTopoM
CBS131, NpeAoCTaBASIOWMM YCNyrM 4oCcTyna K ceT MHTepHET M UHbIMK);

b) 3a yuwepb u dakT pasrnaweHns 6aHKOBCKOW TaWHbl, BO3HUKLUWE BCNeACTBUE
aonycka KineHToMm TpeTbmx Nnu, K MCNonb3oBaHnio MobunebHoro TenedoHa , Homep
KOTOPOro MCNOAb3yeTCcs AN NpefocTtaBfieHns ycnyrn «SMS-nHdopmuposaHme», a
TakXe A4OCTyNn TPeTbux nuu K nHdopmaumm, ykasaHHon B PUSH-yBegomneHusx;

C) 3a ywepb, BO3HMKLWINN BCNeacTBUE yTpaTbl Maun nepegaym KnmeHToM co6CTBEHHOro
MobunbHoro TenedoHa HeynoJHOMOYEHHbIM NnMuaM;
d) B C/ly4yae HEBO3MOXHOCTW MNpefocTaBneHusa ycnyrm «SMS-nHdopMuposaHme» Mo

He3aBucAWMM oOT baHka obcTtoarenbcTtBaM, B TOM 4uciae MO MNpUYMHE
HenpeaocTtaBneHns baHKy CTOPOHHMMUM OpraHu3aunsaMm CepBMCcOB, HEOHXOANMbBIX
AN peanusauunm ycnyrm «SMS-mHdopmmpoBaHmne».
KnueHT cornawaertcsa Ha nepegayvy MHdopMaumn nNo KaHanam nepegadnm SMS-coobueHnii n
PUSH-yBegomneHuit, oco3HaBasi, UTo TakMe KaHanbl nepegadn nHopMaunm He aBasoTCs
6e3onacHbIMK, WU cornallaeTcsa HeCTU BCE PUCKWU, CBSA3AHHbIE C BO3MOXHbIM HapylleHueM
KOHMMAEHUMANbHOCTM, BO3HMKAlOWME BCNEeACTBME WCMNOAb30BaHUS TakKUX KaHanoB
nepegayn nHdbopmaumm.
Ycnyra  «SMS-uHdopMupoBaHme» B paMKax Hactoswero EamHoro  gorosopa
npeaocraBnsieTca 40:
- nonydyeHms 3asasneHuns KnmeHta ob oTkntouyeHnn Homepa MobunbHoro teniedoHa oT
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2.25,

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

ycnyrm «SMS-nHdopMmmnpoBaHme»;

- nonydyeHus 3assneHnsa Knuenta o pactop>xeHun EanHoro gorosopa.

baHk nmeeT npaso:

a) OCYLLECTBASATb KOHTPO/b CMeHbl SIM-KkapTbl N0 HoOMepy TenedoHa, NOAKIHUYEHHOIO
KnneHtom Kk ycnyre «SMS-uHpoOpMUpOBaHME», U B C/lly4yae BbISB/IEHUS TaKuX
¢dakToB, NpuocCTaHaBNMBaTb NpeaocTaBneHne yciyrm «SMS-nHdopmmpoBaHune» o
noaTeepxaeHusa KnmeHToM cMeHbl SIM-KapThl;

b) nposepaTb ¢akT BrnageHns KraneHToM HoMepa TenedoHa, MOAKIYEHHOrO
(nogkntovaemoro) Kk ycnyre «SMS-umHdopMmmpoBaHue». B cnydae BbiIBNeHUs
NPUHaANEXHOCTU HOMepa TenedoHa TpeTbeMy nuuy baHk nmeeT npaBo OTKasaTb
KnneHty B noaknwyeHun HoMepa MobunbHoro TenedoHa K ycayre «SMS-
MH(pOPMMpPOBaAHME» WKW  OTK/IOYUTb HOMep TenedoHa OT ycnyrm <«SMS-
MHpopMMpoBaHue»;

c) BBOAUTb ANA ycnyrn <«SMS-uHbopMmpoBaHme» apyrme Mepbl U NOJAUTUKM
6e30nacHOCTM, HanpaBfiIeHHble Ha COKpaleHWne BO3MOXHbIX noTepb KnuneHTa oT
HenpaBOMepHbIX AENCTBUN TPETbUX NNL;

d) npekpatuTb npegocrasaeHne ycayrm «SMS-uHdbopmmpoBaHue» B Ciydae
HapyweHunsa KnmeHToM cBonx 0653aTenbCTB N0 HacToswemy EaMHoOMy AOroBopy.

CUCTEMA «3C-BU-AN BAHK OHJIAWH». NMPOBEAEHWE OMEPALUMA B CETM
MHTEPHET

MonoXeHnss HacTosIlero pasgena MMeKT MNPEUMYLLECTBEHHYIO CUAY MO OTHOLWEHUI K

MOSIOXXEHUSM aHaNOrMyHbIX pa3genoB [JoroBopoB 6aHKOBCKOro MpoAyKTa, 3aK/loyaeMblx

BaHkoM n KnneHToM, n perynmpyowmx, B TOM YMcne npegocrasieHme ycnyr yepes Cucremy

«2c-bu-An baHk OHNamH».

Ycnyra «3c-bu-Ain baHk OHnalH» — ycnyra AUCTaHUMOHHOro goctyrna KnveHTa K CBOMM

Cuetam/Bknagam/Kpeantam u apyruMm npoaykrtam, npepoctaensemas baHkom KnueHTty

yepes rnobanbHy0 MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHYO ceTb NHTepHeT.

MogkntouyeHne KnneHtoM Cucrtembl «Ic-bu-Ai baHk OHnanH» sBnsietcs obsizaTenbHbIM

ycnosmeMm ans Bbinycka KapT, Tak kak Cuctema «3c-bu-Ain baHk OHnaiH» sBnsieTcs

€AWHCTBEHHbIM YaaneHHbIM KaHanoMm, obecnedmsatowmm nonydenme MNMUH-kopa, cornacHo

MpunoxeHunto 3 Kk Ycnosusam KBO.

BaHk npepoctaBnser KiAneHTy ycnyrm C ucrnonb3oBaHuMem Cuctembl «3c-Bu-Ain baHk

OHNamH» Npyn HaNMYMN TEXHUUYECKON BO3MOXHOCTW.

Cnctema «3c-bu-An baHk OHnainH» no3sonseT KnaneHTy BOCMONb30BaTbCs CAEeAYHOLWUMMU

cepBucamm:

a) BbIMOJ/IHEHME pacxodHblX onepaumii no Cuyetam KnueHTa, BKAw4as Ycnyry no
rnepeBoay AEHEXHbIX CpeacTB 1 YCAyry no NnpneMy njartexen, MMeHyemble BMecTe
Kak lnatexHble ycnyru;

b) ¢dopMrpoBaHME U aKkTUBaUUA 3a8BOK Ha nosiydyeHne 6aHKOBCKMX NMPOAYKTOB;

c) ¢dopMMpoBaHMe 3a8BOK Ha MOSyYeHUE CEPBUCHbIX YCAYr, TaKnx Kak 6J10KMpoBKa,
nepesbinyck KapTbl/AlMH, cMeHa MNoCcToOSHHOro napons v npoyee;

d) 06MeH 3/1eKTPOHHbIMKN cooblweHnaMmn mexay baHkoM n KnneHtom;

e) MHpopMaunoHHasa nogaepxxka KnueHtos (npocMoTp octaTtkoB no Cyetam, Kypchbl

BasIlOT, KPeAUTHbIA N AENO3UTHbIN KanbKynsTopbl, Boinuckn n npoyee).
MoapobHbIM nepeyeHb cepBucoB Cuctembl «2c-bu-An baHk OHnanH» onpegensieTcs
pPYKOBOACTBOM MO WUCMonb3oBaHuto Cucrembl «3c-bu-Ain baHk OHnanH», KoTopoe
nybnnkyetcs Ha CanTe baHka.
baHk umeeT npaso:

o M3MEHATb MepeyeHb YCyr, okasbiBaeMbliX KnueHTy yepe3s Cucremy «3c-bu-An
BaHk OHnamH»;
o yCTaHaBnMBaTb JIMMUTbI Ha COBepLUEHWE pacxXOAHbIX onepauuin, NpoBOAUMbIX

yepes Cucrtemy «3c-bu-An bBaHk OHnamnH».
NHdopMauma o6 orpaHuMueHUsIX U NUMUTax, YCTAaHOBSIEHHbIX BaHKOM Ha coBeplueHue
onepaunmn yepes Cuctemy «3c-bu-Anm baHk OHnarH», oTobpaxaeTtcs B Cucreme «3c-bun-An
BaHk OHnanH».
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3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

MpepoctaBneHne KnuneHty ycnyr Cuctembl «2Dc-bu-Aih BaHk OHNalH» ocCyLecTBnsieTcs B
pamkax EavMHOro goroesopa, a Takxe B COOTBETCTBMU C PYKOBOACTBOM MO MCMNOb30BaHUIO
CucreMmbl «2Dc-bu-Aih baHk OHNanH».

Pernctpauuns Knuenta B Cncreme «3c-bu-An baHk OHnanH» npegnonaraet BBog KnveHTom
HoMepa KapTbl nnm Homepa Cyeta (Tekyuwero cyeta nnm Cyeta KapTbl), OTKpbITOro B baHke,
a Takxe Kogma noaTteBepxaeHms (OpgHOpa3oBOro naponsi, BbICJ@HHOMO bBaHKOM Ha
3aperucTtpmpoBaHHbiii  HoMep  TenedoHa  WAM  CreHepupoBaHHOrO  YCTpPOWCTBOM
noATBEPXAEHUS NiaTexemn).

Mocne ycnewHon peructpaumm B Cucrteme «3c-bu-Ain baHk OnnanH» KnueHT o6s3aH
onpeaenutb JIorvH v NMOCTOSAHHBLIA Naponb ANa nocieaywmnx ceaHcos paboTel B Cucteme
«2c-bn-A baHk OHNanH».

MpepoctaBneHune ycnyr Cuctembl «3c-bn-An bank OHnanH» ocyLecTBAsSeTCa Npu yCnoBumu
ycrnewHon [AucTaHuMOHHOM ayTeHTudukaumm KnmeHta B Cucrteme «3c-bu-Ain baHk
OHnanH» Ha ocHoBaHuM JlornHa u MNOCTOSSHHOrO Napons.

Mpn HanMuMM TEXHUYECKOW BO3MOXHOCTM baHk peanusyer ansg KnneHta BO3MOXHOCTb
CMeHbl 3HayeHui JlornHa n NoCcToaHHOro napons.

Kpome Toro, goctyn B MobunbHbIn 6aHK MOXET coBepLuaTbCs € ucnosib3osanmem NMNH-koaa
nmbo texHonorun Touch ID wmnm Face ID (nNpyv Hannymm BO3MOXHOCTW WCMOJIb30BaTb B
MobunbHOM ycTponcTBe mnopobHble TexHonormm). Crnocob nocnegywowero Bxoda B
MobunbHbIi 6aHK onpeaenseTcs nMpu rnepBMYHOM AOCTyne B MOOWSIbHOE MPUJIOXEHUNE U
MOXET 6bITb n3MeHeH KnueHToM B Nt06011 MOMEHT.

Onepaummn B Cucrteme «3c-bun-Aih baHk OHnanH» MOryT noaTresepxxaaTtbCs KnmeHToMm
OpHopasoBbiMM naponsMun. OgHOpa30BbIv Napoab KAnMeHT MOXeT Nony4vnTb NOCpeacTBOM
CepBucHoro SMS-coobuleHus, oTnpaBneHHoro baHkoM Ha HoMep MObUNbHOro TenedoHa,
MoAKAOYEHHOro KnnMeHToM K ycnyre «SMS-nHdopMmmpoBaHue»,npu yCioBMU NOAKIIOYEHNS
MobunbHoro TenedoHa KnueHTa K ycayraMm nepegaym AaHHbIX 4vepe3 rnobanbHyto
MH(OPMaALNOHHO-TETEKOMMYHUKALMOHHYIO ceTb MIHTepHeT, NMbo nocpeacTBOM YCTpOMCTBa
NOATBEPXAEHUS NiaTexen, npeaocTaBieHHoro baHkoMm.

HeobxoammocTb noaTBepxaeHusa onepaumn OgHopa3oBbiM naposaeMm n tmun OgHOpasoBoro
napons Ans NoATBepPXAeHMS onepaunmn onpeaensieT baHk U 4OBOAUT AaHHYH MHMOpMauuio
0o KnmneHta nytem otobpaxeHus nHpopmaumm B Cucteme «3c-bn-Ain bank OHnanH» npu
CcoBepLIeHNn onepaumu.

KnueHT cornawaetcs ¢ TeM, 4yTo lMoCTOsiHHbIN naponb U O4HOPa30BbIN NAapOb SABNAKOTCS
AHanoramMm co6CTBEHHOPYYHOM MNOAMUCU. DNEKTPOHHbIE AOKYMEHTbl, MOATBEPXAEHHbIE
MocTtossHHbIM Nnaponem mn(unnu) OgHopasoBbIM MaposeM, npuaHatTca baHkoOM n KnveHTom
paBHO3HAYHbIMW AOKYMEHTaM Ha 6yMaXKHOM HOCUTeNe M MOryT CIY>XWUTb AOKa3aTeNbCTBOM
B cyAe. YKasaHHble JOKYMEHTbl SBNAOTCS OCHOBaHWeM Ans nposeaeHns baHkoM onepaunii
M MOryT noaTBepxaaTb (aKT 3ak/IloUeHUs, WUCMNOJIHEHUS, pacCTOpPXeHWs [O0roBOPOB U
COBEPLUEHUS UHbIX AENCTBMI (CAEMOK).

Caenku, 3aktoyeHHble NyTeM nepegayvn B baHk PacnopsixxeHuin KnueHTta, NoATBEPXAEHHbIX
C NMpUMeHeHneM cpeacTB AUCTaHUMOHHON ayTeHTudMKauum KnuneHta, npenycMoTpeHHbIX
EanHbIM oOroBopoM, yAoBNeTBOpstoT TpeboBaHMAM COBepLUEHMS CAENOK B MPOCTOM
NMMCbMEHHOM QopMe B Ciy4vasax, nNpeayCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM, W  BJIEKYT
nocneacTBus, aHanorunyHole MNOCNEeACTBMAM COBEpPLUEHUS CAENOK, COBEepLUEeHHbIX Mpwu
dn3nyecKom NpmUCyTCTBMMN NMLa, COBEPLUAKOLLErO CAENKY.

KnueHT cornawaeTcs € TeM, 4YTO AOKYMeHTaslbHbIM noaTBepxaeHneMm dakTta coBepllieHus
MM onepauumn ABNASETCA NMPOTOKO/ NpPOBeAeHNA onepaunm B aBTOMAaTU3MPOBAHHON cucTeMe
baHka, noaTBepXAawLWMii KOPPEKTHY [UCTaHUMOHHYK ayTeHTudukauuto KnueHTta wu
coBeplleHne onepaunm B TaKOW cucTeMe.

KnneHT cornawaertcs € nosyyeHumem ycnyr nocpencrsomM Cucrtembl «2c-bu-An baHk
OHnanH» 4epe3 rnobanbHyl0 MHPOPMALMOHHO-TENEKOMMYHMKALUMOHHYIO CeTb MHTEpHeT,
0CO3HaBas, 4YToO ceTb VMIHTepHeT He aBnseTcsa 6e30nacHbIM KaHasioM CBSA3M, M CorfnawaeTcs
HeCTU (WUHaAHCOBbIE PUCKM U PUCKU HapyLleHUs KOHPUAEHUMANbHOCTU, CBSA3aHHblIe C
BO3MOXHOW KOMMNpoMeTaunen nHdopmaumm npm eé nepegaye yepes cetb VMIHTepHeT.
KnueHT camMocTosaTeNnbHO U 3@ CBOM cyeT obecneymBaeT NOAKIIOYEHNE CBOMX TEXHUYECKNX
cpeacTtB K rnobanbHON MHGPOPMALUNMOHHO-TENEKOMMYHUKAUNOHHOM ceTn NHTepHeT, fgocTtyn
K cetn NHTepHeT, a Takxe obecneymBaeT 3alunTy COBCTBEHHbIX BbIYUMCANTENBHBIX CPEACTB
OT HEeCaHKLMOHMPOBAHHOIro A0OCTyMNa U BPeAOHOCHOro NporpaMMHoro obecnedeHums.
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3.16.

3.17.

3.18.

3.19.

3.20.

3.21.

3.22,

3.23.

3.24.

3.25.

3.26.

B cnyyae nonydenusa ycnyr Cuctemol «3c-bu-Ain bank OHnarH» Ha He NpuHaanexalumx
KnneHTy TexHudeckmx cpeacTtBax, KnneHT cornawlaetcs HecTU BCe PUCKKU, CBS3aHHble C
BO3MOXHbIM HapylleHueM KOHMOUAEHLUMANbHOCTM M LEeNOoCTHOCTU MHdOopMaumu, a Takxke
BO3MOXHbIMW HEMPABOMEPHbIMU AENCTBUAMU UHBIX NNLL.

dBnsieTcs HapyleHMeM nopsaka ncnosb3oBaHus Cucrtembl «2c-bBu-An baHk OHnanH» wn
3anpeweHo KnueHTy:

— wncnonb3oBaTb ycTpoicTtBa (MobunbHble TenedoHbl, MAaHWETHbIe KOMMNbIOTEPDLI), B
OMNepaunoHHYI0 CUCTEMY KOTOPbIX BHECEHbl W3MEHEHUs, He MpenyCcMOTpeHHble
npoussoauTeneM, Ans yCTaHOBKM WU UCMNOAb30BaHUS MPUIOXEHWA AUCTaHLUMOHHOIO
6aHkoBcKoro obcnyxmeanums «Ceol kKpyr» Dc-bu-An bank 00O,

—  WCNonb30BaTb ycTpoincTBa (MobunbHble TenedoHbl, NaHWeTHbIE KOMNbIOTEPLI) NOA
ynpasJieHMeM ornepaunmoHHon cmctembl Android, B KOTOPbIX pacllMpeHbl NpUBMaerum
nonb3oBaTens 40 YPOBHS root,

— MCMoJIb30BaTb YCTponcTBa (MobunbHble TenedoHbl, NiaHLWeTHbIE KOMMbIOTEPDI) NoA
ynpaBrieHneM ornepaunoHHon cuctemol Apple I0S, B KOTOpble BHECEHbI M3MEHEHMUS C
nomowbto JailBreak (Oxennbpelik).

Mpu nposBeaeHun onepaumin B Cucrteme «3c-bu-An baHk OHnamH» Kncnonblyercs
MOCKOBCKO€E BpeMs.
Ycnyrn Cuctembl «2c-bu-An baHk OHfaiH» npeaocTaBfslOTC B COOTBETCTBUMM C
Tapudamun. CnrucaHme nnatbl 3a NpeaocTaB/eHne ycnyrm nponsBoamTcs ¢ Tekyllero cyera.
MonyyeHHble OpHOpasoBble MapoNM TakKXe MOryT Wcnosb3oBaTbCcs KnneHToM Aans
NnoATBEPXAEHNS onepauun onaaTbl TOBAapoB M yCnyr B ceTu MHTEepHeT C npuMMeHeHueM
TexHonorunm «SecureCode» wnu «Verified by Visa» nnatexHbix cuctem MasterCard
Worldwide nnu Visa International nnn aHanorn4yHbIX TEXHONOMMIM, NCNOb3YEMbIX APYTUMU
naaTeXHbIMWU CUCTEMAMM.
MnaTexHbie ycnyrm npegocraeBnastoTca KranmeHTy Ha OCHOBaHMM  PacnopsixeHui,
odopMiieHHbIX KnneHToM yepe3d Cucremy «3c-bun-Ain baHk OHnamH».
TpeboBaHuna Kk odopmneHuto PacnopsikeHuin nsnoxeHol B MNopsake (06wmx ycnosusx)
npegocTaBfieHMs yCnyr Mo rnepeBoAy AEHEeXHbIX cpeactB B Jc-bu-Ain bank 00O
(Mpunoxenne N5 k Ycnosusam KBO).
MNMpaBo KnneHTa pacnopsxaTbCs AeHEXHbIMW cCpeacTBaMm nposepsieTcs B Cucteme «3c-bu-
A baHk OHnanH» nNpu npmeme K NCnonHeHnto PacnopsixeHnsa Knvnenta, copMmMpOBaHHOIo
yepes Cucremy «3c-bu-An baHk OHnanH», nocpencTsom nposepkn OgHOPA30BOro Napons
OTNpaBuUTENS SNEKTPOHHOIO CoobLLeHMs.
KOHTpoNb AOCTaTOYHOCTM AEHEeXHbIX CpeacTB A4S MUCMOJSIHEeHMs  PacnopsieHus,
coctaBneHHoro KnueHTOM, oOcCyLlecTBASeTCS C Yy4YeTOM OrpaHu4yeHuin, B TOM u4ucne
YCTaHOBJ/IEHHbIX A8 Cucrtembl «3c-bn-Ain baHk OHnanH». PacnopsikeHue Ha nepeBon
OEHEeXHbIX CpeacTB MNpUHMMAETCA K  WUCNoSIHeHuo, ecnm Ha CueTe, C KOTOpoOro
ocyulectensaeTcs NepeBoa AeHEeXHbIX CPeACTB, AOCTAaTOYHO AEHEXHbIX CPeACTB ANs onnatbl
KoMumnccmmn, HaumcneHHom B COOTBETCTBUM C Tapudamu.
MNepeBoa AeHEXHbIX CpeacTs vyepes Cucrtemy «2c-bu-Anm baHk OHNalH» OCyLLEeCTBASETCS B
pexume peanbHOro BpeMeHu. KnneHTbl He BrpaBe 0TO3BaTb CBOE PacnopsikeHne, ecnm oHo
NPUHATO BaHKOM K UCMOIHEHMIO.
MNepunoanyeckoe cnmcaHme ageHexHblX CPeacTB ocyulecTBaseTcsa B Cnucreme «3c-bn-Ain baHk
OHnarH» no 3assneHunto KnvMeHTa Ha OCHOBAHWMM PacyYeTHOro AOKYMeHTa, COCTaBJ/IEHHOro
baHkoM no wabnoHy, K KoTopoMy pobassieHa WMHGOpPMaUMS O pacnMcCaHUM BbINOJIHEHUS
nepmoanyeckmnx nnatexemn (B cny4vyae Hanmums y baHka TeXHMYECKO BO3MOXHOCTH).
WabnoH pacyeTHOro JAoKyMeHTa Ao/keH 6biTb noanucaH OaHoOpasoBbiM naponem,
npenocrasneHHbIM BaHkoM KnneHTy.
baHk aBTOMaTM4yeckn onosewaeT KnneHta o NpeacTosilieM BbIMOSHEHUM NEpPUoaANYeCcKoro
nnarexa nocpeacTtsoM OTNpaBKu CepBucHoro SMS-yBeaoMieHns Ha ero
3aperucTtpmpoBaHHbIit HoMep TenedoHa.
baHk uHdopMmupyeT KnmneHta 06 wuCnonHeHUn/oTkase B MCMNOSHEHMM PacnopsixeHus
MocpeacTBOM M3MeHeHUs cTaTyca PacnopsixeHus B Cucteme «3c-bu-An baHk OHNanH».
B Cucreme «3c-bu-Aii baHk OHnanH» KAnMeHT uMMeeT BO3MOXHOCTb MNPOCMOTpPETb W
pacnevartaTb:
- PacnopsikeHne KnneHta ¢ otMeTkaMm baHKka 0 NPUHSATUM U UCMONTHEHMK, BKOYas
niaaTeXxHble Nopy4YeHns c oTMeTKaMu baHka 06 ncnonHeHwuu;
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4.3.

4.4.

4.5.

4.6.

5.3.

5.4.

- Boinncky no Cuety, Bbinucky no KapTe.

NPOBEAEHUE OMNEPALMIA HA YCTPOMCTBAX CAMOOBCJTY)XUBAHUS

baHk npepoctaBnsieT KnneHTy BO3MOXHOCTb MpoBeAeHMsl BaHKOBCKMX onepauui 4vepes

YcTtponcrtea camoobcnyxnusaHmsa npu Hannuum y KnneHta gencreytowen KapTbl.

Ha YcrponcrtBax camoobcnyxumBaHusa npoBogatca (MpyM HaAnumMm  TEXHUYECKOW

BO3MOXHOCTM) Crefytoline onepaunm:

- BHECEHME HaNNYHbIX AeHeXHbIX cpeacTtB Ha Cuet KapThbl;

- noayyeHne Haan4HbIX AeHeXHbIX cpeacTts co Cyeta KapThbl;

- MepeBoa AeHeXxHbIX cpeacts co Cyeta KapTbl Ha CueT KapTbl, B TOM 4yKcie Apyroro
KnuenTa (Mepeog ¢ KapTbl Ha KapTy), B TOM 4ncne, C KOHBEpPCUEN;

- onfiata ycnyr onepaTtopoB COTOBOM CBS3M;

- nonydyeHune nHgopmMaummn o Tekylem PacxogHom numute, o nocnegHux 10 (aecaTtu)
onepaumsax ¢ ucnonbsosaHmem KapTbl;

- MHble onepauun.

Ons npoBedeHMs yKasaHHbIX ornepaunmi AucTaHUMOHHas ayTeHTudukauums KnneHta B

YcTporictBe €aMo06CNy)XmMBaHUA OCYLWECTBASETCS B Mopsiake, onpeaeneHHoM EanHbIM

AOroBOpOM.

Mpn npoBeaeHMM ornepauum BHECEHUS AEeHeXHbIX cpeacTB Ha Cuer KapTtbl PacxopgHblii

JMMUT yBenuMumBaeTcss He no3gHee pabodero AHS, cregylowlero 3a AHEM COBeplleHUs

onepauuu.

Mpn NpoBeaeHNN onepaunn BHeCeHUS AeHeXHbIX cpeacts Ha Cuet KapTbl Ha CueTt KapTbl

3auymcnaeTca cymma, noaTteBepxaeHHas KnmeHToM nNo  pe3ynbTaTaM  nepec4yeTa,

OCYLLECTB/IEMOr0 YCTPOMCTBOM CaMOOBCNyXNBAHUS B NPUCYTCTBMU KnneHTa.

BHeceHHble KnuMeHTOM 6aHKHOTbI, He npowejlime KOHTPO/Sb, OCYLLECTBSEMbIN

YcTponictBoM camoobcnyXuBaHusl, B NepecyeTe He Yy4yacTBYOT M aBTOMaTU4eCcKku

BO3BpaLllatoTca KnmeHTy.

Buabl n Bantota CuetoB KapT, Ha KOTOpble MOryT 6bITb BHECEHbI AieHEXHbIE CpeACTBa vepe3

YcTponctBo caMoobcnyxuBaHusl, onpeaenstoTcs baHKOM ucxoaoss M3 TeXHUYECKUX

BO3MOXXHOCTEMN.

BaHK nmeeT NpaBo BBOAMTbL Ha YCTPOMCTBaxX CaMoobCnyXnBaHUS NMMUTbI, OFPaHUYEHNS Ha

coBeplleHne ornepaunin, AononHuTenbHble TpeboBaHMsa No ayTeHTUdukauum KnueHTa, a

Takxe gpyrue ™Mepbl M MoAuMTUKM 6e30nacHOCTM, HamnpaB/ieHHble Ha CoKpalleHune

BO3MOXHbIX MoTepb KfiMeHTa OT HeNpaBOMEpPHbIX AENCTBUN TPETbUX NNL.

NPEQOCTAB/IEHME YCJIYT YEPE3 KOHTAKTHbIW LLEHTP BAHKA

KOHTaKTHbI LeHTp BbaHka npenocTaBnseT KpyrioCyTO4YHOE 06CnyXMBaHME KIIMEHTOB MO

TenedoHy (yepe3 onepatopa UM B aBTOMaTUYECKOM peEXUMe).

baHk 06a3yeTcsa obecneunTb AeATENIbHOCTb KOHTAKTHOro ueHTpa baHka no tenedoHaM:

(+7) - 800 -700-65-12,

(+7) - 495 - 651 - 65 - 12.

KoHTakTHbI LueHTp BbaHka obecneunBaeT KIneHTy BO3MOXHOCTb:

a) nony4nTb tobble BMAbl KOHCY/IbTaunM NO BONpocaM 6aHKOBCKMX NPOAYKTOB;

b) nonyynte MHdOpMaumio B paMkax [JoroBopoB 6aHKOBCKOro npoaykTa/EauMHOro
aoroeopa (6banaHc no CyeTy, CcTaTyCc nJiatexen, pa3Mep M gaTa crepylowero
nnatexa no Kpeanty n Tomy nogobHoe);

C) aktmupoBaTb KapTty/AMNH wn nonyunutb uWHbOpMaumio, Heobxoammyto ans
reHepauuu NNH-koaa;

d) nony4ymnTb MHMDOpMaUMo, Heobxoanmyo ans cmeHbl NMNNH-koaa;

e) c6pocnTb MOCTOSAHHLIM Naposb Ans gocrtyna B Cucremy «3c-bu-An baHk OHnanH»;

f) 3abnokmposaTb (Ha ypoBHe aBTopu3launm)/pasbnokmposatb Kapty/AlH.

Yepes KOHTaKTHbIW UeHTp baHka B aBTOMatuyeckoMm pexume (MocpeacTBOM
NHTepaKTMBHOIO rosiocoBOro MeHw) baHk npepocrtaBnsetr KIneHTy BO3MOXHOCTD:

a) nony4dunTb uHaHcoByt MHpopMaumio no Cuety/Bknaay/Kapte/ANH/KpeaunTy;

b) nony4nTb MHdOpMaumio 0 6aHKOBCKMX NpoayKTax;
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5.5.

5.6.

5.7.

5.8.

6.

6.1.
6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

6.1.6.

6.2.
6.2.1.

6.2.2.

6.2.3.

c) nepeknoUYnNTbCA Ha onepaTopa KOHTAKTHOroO LeHTpa.

Mpn HanMuMM TEXHUYECKOM BO3MOXHOCTM BbaHk npepoctasnset Oepxatento Kaptbei/AMNH
yCnyry no gocpoyHomy nepesbinycky KapTtol/AlNH npu obpaweHnn KnueHTta Kk onepartopy
KOHTaAKTHOro ueHTpa baHka.

baHk ocTtaBnsieT 3a coboi npaBo B ft0b60e BpeMs Mo CO6CTBEHHOMY YCMOTPEHUIO U3MEHATb
Habop ycnyr, npegoctaBnsieMblX KNnneHTy yepes KOHTaKTHbIN LeHTp baHka/IHTepakTMBHOE
ros10COBOE MEHI0.

Ons npoBefeHMs yKasaHHbIX ornepaunmi AucTaHuMOHHas ayTeHTudukaums KnneHta B
KOHTaKTHOM LleHTpe OCYLLeCTBNAETCS B nopsake, onpeaeneHHoM EAMHbIM 4OrOBOpPOM.
KoHCyNnbTaUMOHHbIE YCyrn no 6aHKOBCKMM MPOAYKTaM KOHTaKTHbIN LEHTP OCYyLeCcTBNAET
6e3 npoBeaeHns npouenyp AMCTaHUMOHHOM ayTeHTUdMKaunm KnneHTa.

KnueHT cornawaeTcs Ha nepegadvy MHGopMaummn rno AMHUSM TenedoHHon cBsA3n (BKIoYas
MO6UAbHbIE U MHbIE BUAbI TeNnedOHHOM CBSA3M), 0OCO3HaBasA, YTO JIMHUK TesiepOHHON CBSA3M
He aBnaTCa 6e3onacHbIM KaHasoM nepegavm MHMOpMaUWKM, U COrnallaeTcs HeCcTu BCe
PUCKM, CBSA3@aHHble C BO3MOXHbIM HapyleHueM KOH(MUAEHLUMaNnbHOCTM, BO3HUKAlOWMeE
BCNeACTBME MCMNOMb30BaHUSA Takoro KaHana.

NMPABA U OBA3AHHOCTU CTOPOH

baHk o6s3yeTca:

NPpUHUMaTb K MCMOMHEHUIO MOCTYNuBLIMe OT KnneHTta B 31eKTPOHHOM Buae PacnopsixeHus,
odopMsieHHble B COOTBETCTBMM C AENCTBYHOLWMM 3aKoHOAATeNnbCTBOM Poccuiickon
Q®epepaunmn, TpeboBaHMUSIMM HOPMATUBHbIX AOOKYMeHTOB baHka Poccum, HacTtoswero
Mopaaka w [orosopos Mexay KnnmeHToM un bBaHKOM, noaTBepXAeHHble KrineHTOoM
YCTaHOBJ/IEHHbIM crnocobom. BaHK wucnonHaeT npuHAaTble PacnopsixeHus He no3agHee
paboyero gHs, cneaytowero 3a AHEM MX MonyyvyeHus oT KnneHTa;

He pasrnawaTtb U He nepeaasaTb TPeTbMM NmuaM nHbopmaumto o KnmeHTte n ero onepaumnsx
B Cucreme «3c-bu-Ain baHk OHnamH», 3@ MUCKIOYEHWEM CriyvyaeB, MpenyCMOTPEHHbIX
OENCTBYOLWNM 3aKoHO4aTeNbCTBOM Poccuickon depgepaunm n HactosawmM Mopsakom;
obecneuntb COXpaHHOCTb WHdopMaumm 06 onepaumsax KnmeHTa C KMCNONb30BaHMEM
YaaneHHbIX KaHanoB 06cnyxuneaHusi, B TOM uncne B Cucreme «3c-bu-Aii baHk OHnanH», B
TeYyeHMe CpoKa, YCTAHOBJIEHHOrO AENCTBYHOWMM 3aKOHOAATENbCTBOM  Poccuinckomn
QGepepaunn;

B C/ly4ae HEBO3MOXHOCTWU TMpenocTaBsieHMss yCiyr dJepe3 YaaneHHble  KaHasbl
obcnyxunBaHusa, B ToM uncne Cucremy «Ic-bu-Ain baHk OHManmH», MO TEXHUYECKUM WU
MHbIM NpUYMHaM pa3MecTuTb Ha CalTe baHka n(mnnum) B Cucreme «3c-bu-Ain baHk OHnamH»,
Ha MHQOPMaLUMOHHbIX cTeHAax B OTaeneHnn baHka coOTBETCTBYOLWYO MHMOPMaLmIo;
obecneuynTb KpyraoCyTOUYHYIO AOCTYMHOCTb KOHTAKTHOrO LEeHTpa no HoMmepaM TenedoHOB
KOHTaKTHOrO UeHTpa AsS B3auMoAeinctemsa ¢ KnmeHTamm no BonpocaM npeaocTaB/ieHus
ycnyr yepes YaaneHHble KaHanbl 06CcnyXnBaHus.

MHpopMupoBaTb KrneHTa O NPMOCTAHOB/IEHMM WM NpeKpaweHun ycayr B Crydasx,
yKasaHHbIXx B nn. 6.2.1 - 6.2.3, 6.2.5 HacTtosawero [lopsaaka, B [AeHb TaKoro
NPUOCTaHOBNEHUS NNU NMpeKpaLleHUs NOCPeACTBOM Harnpas/ieHns yBeAOMNEHUS N0 aapecy
3NEKTPOHHOM NoyTbl KnneHTta, ykasaHHOMYy B AHKeTe-3asaBke KnneHta, u/vnm C NOMOLLbIO
CepBucHoro SMS-coobuweHunst, HanpasaseMoro Ha 3apermcTpmMpoBaHHbIi HoMep TenedoHa
Knunenra.

BbaHk Bnpase:

NMPMOCTaHOBUTb ncnosib3oBaHune Cuctembl «3c-bun-Aih baHk OHnamH» B Ciy4daax
BblsiBfieHMsT BaHKOM onepauwni, COOTBETCTBYIOWMX MPU3HAKaM OCYLLEeCTB/IeHMs nepeBoaa
OEHeXHbIX cpeacTB 6e3 cornacua KnneHTta, a TakxKe Ha OCHOBaHMK 3asBneHns KnmenTa,
npekpatuTb nNpeaocTaBNeHUe ycnyrm depes YpaaneHHble KaHanbl 06Cay>xXuBaHus
(YcTpoinctBa camoobecnyxumBaHusa baHka, Cuctemy «3c-bu-Ain bBaHk OHnanH») B cnydae
HapyweHunss KnueHTOM cCcBOoMX 06a3aTenbCTB, MNpeaycMoTpeHHbiXx Ycnosuamm KBO
(doroBopamu 6aHKOBCKOro NpoAyKTa), @ TakXke Ha OCHOBaHUK 3asiBneHns KnmeHTa;
MPUOCTAHOBUTb WM OrpaHMYUTbL NpenocTaBieHne ycnyr 4depe3 YaaneHHble KaHasbl
obcnyxunBaHua (Yctponctea camoobcnyxuBaHus baHka, Cuctemy <«3c-bu-An baHk
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6.2.4.

6.2.5.

6.2.6.

6.3.
6.3.1.

6.3.2.

6.3.3.

6.4.
6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.5.
6.5.1.

6.5.2.

6.5.3.

OHnarH») npu  BbiSBNEeHMWM (AKTOB W TMPU3HAKOB HapylweHus WHGOPMaLMOHHOM
6e30nacHOCTM, a TakXe B Cny4yae TpexKpaTHOro HeKOoppekTHoro BBoga [loCTosiHHOro
naponsa unu NMNNUH-koaa;

yCTaHaBnMBaTb JIMMUTbl Ha COBEpLUEHMEe onepaunni 4epes YaaneHHble KaHasbl
obcnyxunBaHua (Yctponctea camoobcnyxuaHuss baHka, Cuctemy «3c-bu-An baHk
OHnanH»), a Takxe peanu3oBbiBaTb B Cucrteme «3c-bu-Ain baHk OnnanH» gpyrue
MeXaHM3Mbl, CHMXarwme puckn baHka n KnueHTa;

OCYLLECTBNATb KOHTPO/SIb CMeHbl SIM-kapTbl no HoMepy MobunbHoro TenedoHa,
nogkntdeHHoro KnmeHtoMm K ycnyre «SMS-mHdopMuMpoBaHmne», 1, B C/lly4ae BbIsSIB/IEHUS
Takoro dakrta, npuocTaHaBAMBaTb WM OrpaHMYMBaTb MpeaocTaBfeHue YyCayr udepes
YpaneHHble KaHanbl 06CnyXxunBaHnsa 4o noareepxaeHns KnmeHTom cMeHbl SIM-kapThl;
yBeaoMnatb KnveHTa o HapyweHuu nopsaka Mcrnosib3oBaHusa CucteMmbl «3c-bu-An baHk
OHnanH» cnocobammn, npeaycmoTpeHHbiMm Ycnosuamm KBO.

BaHK He HeceT OTBETCTBEHHOCTMU:

B C/lly4yae HeBO3MOXHOCTWM NpeaocTtaBNeHns ycnyr 4epes3 YpaneHHble KaHasbl
obcnyxxmBaHna No HesasucAWMM oT baHka o6cToaTenbCTBaM, B TOM UYMC/IE MO NPUYMHE He
npegoctaBneHns baHKy CTOPOHHMMM OpraHusaumMsiMM CepBUCOB, HeobxoauMbIX A4S
npegoctasneHns ycnyr B Cucreme «2c-bu-Aii baHk OHNanH»;

3a nocnencTems kKomrnpomeTtaumm JlormHa, MNoctosiHHoro m(unu) OgHoOpas3oBbIX Maposen,
NMNH-kopga KnueHTa, a Takxe 3a ybblTKM, MOHeceHHble KrnMeHTOM B CBS3UM C
HernpaBOMepHbIMU AENCTBUAMU TPeTbUX Nuu;

B cCnydyasx HeoboCHOBaHHOro unm owunboyHoro nepeuncieHms KrnmveHTOM CpeacTs
nonyvyaTtensm yepes YaaseHHble KaHanbl ob6cnyxuBaHus (YcTponcTea camoobcnyxmBaHms
baHka, Cncremy «3c-bn-Ain baHk OHnanH»). KnnMeHT caMoCTOsATENbHO YperyampyeT Bonpoc
BO3BpaTa CpeACTB C UX nonydyaTensamu.

KnuneHT o6sa3yercsa:

03HAaKOMUTbCST C Mepamum 6esonacHoctM npu paboTe udepe3 YaasneHHble KaHasbl
06Ccny>XnBaHMA U HEYKOCHUTENbHO MX cobntoaaTh;

XPaHWUTb B HEAOCTYNMHOM AN TPETbMX NUL, MecTe WU He nepefasaTb APYrMM nuvuaMm CBOWU
JNlornH, MocTosiHHBIM Naponb n OgHopa3osbie naponun, NMNH-koa;

npuM KoOMMOpOMeTaumMm WM NOoAO3pPEeHMM Ha KomnpoMmeTaumio [MOCTOAHHOro napons -
He3aMen/InTeNbHO MPOM3BECTU CMeHy [locTosiHHoro napons B Cucrteme «3c-bu-An baHk
OHnariH». MNpn HEBO3MOXHOCTM He3aMeaNUTeNbHO BbIMOMHUTL YKa3aHHble Bbllle A4eNCTBUS,
a Takxe B cny4yae KoMnpoMeTaunm nam Nnogo3peHnn Ha komnpomeTtauuto JlornHa, NMMH-koaa
He3aMennTenbHO 06paTUTbCS B KOHTaKTHbIN LeHTp baHka nnu B OTaeneHne baHka;
nepen BBoaoM B Cucrteme «3c-bu-Ai bank OHnarH» OgHOpPa3oBOro naposs, Nosy4YeHHoro
B SMS-coobuweHnn B pamkax ycnyrm «SMS-nHdopmmnposaHme», B oba3aTenbHOM nopsiake
CBEPUTb pPEKBM3UTbI COBEpLUAEMON oOrnepaumm C pekBuauTamm B SMS-coobuieHuu,
cogepxaiwem OAHOpa30Bbl MNapofib, MU BBOAWTb MNaponb B Cucrtemy «3c-bu-Ain baHk
OHnarH» TONMbKO MNpW YCNOBUM COBMAAEHUs PEKBM3UTOB COBEpLUAaeMol onepauum c
pekBusmMtamm B SMS-coobuwieHun, cogepxawem OpHOpa3oBbIM Mapojb, M cornacum c
MpoBOAMMON onepaunen.

KnueHT Bnpase:
B C/llyyae BO3HWKHOBEHWS Yy KrneHTa npeTeH3uil, CBA3aHHbIX C NpefoCTaBieHUeM YyCayr
yepe3 YaaneHHble KaHanbl 06cnyxmBaHusa, 0MOPMUTb COOTBETCTBYKOLLEE 3asiB/ieHME B
Otaoenennn baHka, a Takxe (Npu Hann4mm y baHka TEXHMYECKOMN BO3MOXHOCTM) Yepe3 CanT
BaHka unn Cuctemy «2c-bu-Anm baHk OHNanH»;
obpatuteca B OTaeneHme baHka Ana nony4vyeHUs MNMCbMEHHOro noaTBepxaeHust o6
onepaunm, npou3BeAeHHOM 4epe3 YaaneHHble KaHanbl ob6cnyxuBaHusa (YCTponcrea
camoobcnyxumBaHunsa baHka, Cuctemy «2c-bu-An baHk OHNanH»);
A5 CMEHbl KOAOBOIO C/I0BA, KOHTPOJSIbHOIO BOMpPOCa M OTBETa Ha Hero NnpeaocTtaBnTb B baHk
3asBneHne 06 ycTtaHoBneHun/mameHeHnn WpeHtudukatopos KnueHta no ¢opme,
yCTaHOB/IEHHOM BaHKOM, 0O4HUM M3 Cneaylowmx crnocobos:
a) B OTmeneHme baHka Ha 6yMaxHOM HocuTene C COBCTBEHHOPYYHOM MOAMNMUCHIO
KnunenTta (MpeacraButens KnuvenTa);
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b)

c)

MOYTOBbIM OTMpaBfeHneM Ha ByMaxHOM HocUTeNne ¢ CO6CTBEHHOPYYHOM NOAMUCHIO
KnueHTa, npu 3TOM noanucb KnmueHTa AoxHa 6bITb YAOCTOBEPEHA HOTapMalbHO;
B 2/IEKTPOHHOM Buae (cKaH-komnus) B WHTepHeT-6aHke c npuMmeHeHuem ACH
KnueHTa (Npn Hannumn y baHka TEXHNYECKOW BO3MOXHOCTH).
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1.2.

1.3.

/ ’ Mpuno>xeHune N2°3

BI Bank K YCNOBUAM KOMMIEKCHOro 6aHKOBCKOrO

obcnyxneanus

. . dunsmnyeckux nuy B 3c-bun-Ain bank 000
Strategic Business Innovator

Mopspok (o6wme ycnoBMA) UCNosib3oBaHUA 6aHKOBCKUMX KapT/asibTepHaTUBHbIX
naaTe)XHbIX Hocutenen B 3c-bu-Ain bank 000

OBLLUMUE MOJIOXXEHNA

Hactoawmi Mopsaok (obwme ycnoBmusa) NCNonb3oBaHus 6aHKOBCKMX KapT/anbTepHATMBHbIX
naaTexHblX HocuTenen B Oc-bn-Ain banHk OO0 onpepenseT cTaHAAPTHbIE YCN0BUS BbiNyCKa
n obcnyxumeaHma Kapt/AlNH, smuTMpoBaHHbIX BaHkoM B pamkax EamHoOro poroeopa, u
perynuMpyeTt OTHOLWEHUS, BO3HUKAKOLWWME B CBA3U C 3TUM Mexay KineHTtom n baHkoM.
OcobeHHOCTM BbinNycka n obcnyxuBaHusa KapTt/AlNH no npogykrtam, npeaycMaTpuBaroLWLnMM
Bbinyck KapTbl/AMNH, onpenenatoTcss COOTBETCTBYHOLWMMU [1ON0XEHUSAMN, SBASIOLWMMUCS
MpunoxeHnamm Kk Ycnosuam KBO. B cnydae npotneBopeunin mexay Hactoswmm MNMopsakom m
COOTBETCTBYHLWMMU TNON0XKEHNAMN NOCAefHNE UMEIOT NPEUMYLLECTBEHHYIO CUAY.

Bo BceM, 4TO He yperynmpoBaHO HactoawmMm [lopsaakoM v EAMHBIM goroBopoM, baHk u
KnneHT pyKOBOACTBYHOTCS AEMCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuinckon degepaunm.
MOHATUSA W TepMWUHbI, UCMNOMb3yeMble B HacTosweM [llopsake, MPUMEHSIOTCA B TOM
3Ha4YeHUn, B KaKOM OHW UCMOMb3YHTCSA B 3akoHoaaTenbcTBe Poccuiickon depepauumu,
HOpMaTUBHbIX akTax baHka Poccun, a Takxe B Ycnoeuax KBO, 3a WCKAOYEHUEM
cneayrowmnx:

ABTOpM3auma — paspelleHne, npegocrasnsemoe baHkoM ans nposeaeHuUs TpaH3akuum c
ncnono3osaHneMm Kaptbl/AMH wn(unn) PekeBuamtoB KapTbl/AMNMH w©  nopoxaawuwee
obs3aTenbCcTBO BaHka MO MCNOSHEHMIO AOKYMEHTOB MO Ornepaunm C MCMosib30BaHMEM
KapTbl/AlH;

AxtnuBauma Kaptbi/AMNMH - npouecc usMmeHeHus crtatyca KapTbl/AMH B 6aHKOBCKMX
CUcTeMax co cTtaTyca «He akTUBHa MNpwu BbINyCKe» Ha CTaTyC «AKTUBHa»;

bnokupoBka Kaptbi/AMNH - npmnoctaHoBAEHME BO3MOXHOCTM COBEPLUEHUS MAATEXHbIX
onepaumm C nomowbio onpegeneHHon Kaptoel/AMNH u(nnn) PeksuantoB KapTtbl/AlH,
coBepllaeMbiX C npoBeaeHnemM AsTopusaunmn. bnokmposka Kaptbl/AlNH pacnpocTtpaHsieTcs
Ha BCe pernoHbl xoxaeHums KapTbl/ANH » He nmo3BonsieT NpoBOAUTbL C WUCMOSIb30BAHMEM
KapTbl/AMH wn(nnn) PekBusutoB KapTbl/AMNH aBTOpM3yeMble naaTexHble onepauum B
TeyeHMe onpenesieHHOro nepuvoga BpPEMEHW, BMAOTb A0 OKOHYaHMUS CpoKa AencTBus
KapTbl/AlH;

KomnpomMetaumsa - obHapyxeHune dakTta yTpaTbl (B TOM 4YMCNe: Kpaxu, NOpYu, U3bATUS
6aHkomaToM) KapTbl/AMH wu(nnn) BO3HMKHOBEHMS noao3peHun, 4yto Kapta/AlNH wnu
PekBnantol Kaptbl/AlNH, a Ttakxe MWH-koa, 3aperncrpmpoBaHHbiii HoOMep TenedoHa, Ha
KOTOpbI HanpaBnstoTca OgHopasosble naponu, MaeHtudukatopbl Knnenta mornm 6biTb
yTpayeHbl (MOXULLEHbI);

Onnarta ycnyr - onepaumsa no 6es3HannyHoMmy llepeBoAy AEeHEeXHbIX CpeAcTB B onsaTty
npeaocTaBisieMbIX JepxaTtento KapTtbl/AlMH ycnyr COTOBOM CBA3M,
TENEeKOMMYHUKALMOHHbBIX, KOMMYHa/bHbIX W NpPOYMX YCAyr, a TakXxe onsaTta ToBapoB WU
paborT;

MepeBon ¢ Kaprtbl Ha KapTty - coBepwaeMas ¢ ucnonb3osaHuem Kaptbl/AMNH onepauuns
rno MepeBoay AeHexHbIX cpeacTs co Cyeta ogHon KapTtel Ha CueT gpyroi KapTbl;
PexkBusutbl Kaptbi/ANMH - uMma un damunusa [Lepxatena Kaptel/AlMNH, HoMmep, cpok
OENCTBUS, KOOMPOBKA MarHUMTHOM nonockl (MHPOpMauMs, 3anmMcaHHas B NaMAaTb
MUKporpoueccopa u(MnM) Ha MarHUTHy nonocy KapTbl), cCrneucumBofbl U KOAbI,
n3obpaxeHHble Ha KapTe, nHble PekBnanTbl KapTbl/AlNH;

Toproso-cepBucHOe npeanpuaTUe - puanyeckoe nmuo wam dusmndeckoe nmuo
(nHanBMAayanbHbIA  NpeanpuvHMMaTenb), YMNOJHOMOYEHHOEe CoBepllaTbh MJaTeXxHble
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2.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

onepauwnm, cocTtaBasATb AOKYMEHTbI C ucnonb3oBaHueMm Kapt/AlMH, Peksusautos Kapt/AlMNH un
MpUHMMaTb TakuMe [OKYMeHTbl B KayecTBe onnatbl 3a npefaocTaBfiseMble UM ToBapbl
(ycnyrw);

TpaH3akuma — ornepauuns, coBeplieHHas ¢ ucnonb3oBaHmem Kaptbol/AMNH nnn PekBnsntos
KapTtbl/AlMH, nognexawas otpaxeHuto no Cuety KapTbl.

PACYHETHAA BAHKOBCKASA KAPTA

Mopsaok Bbinycka n nepesBbinycka Kaptbi/AMNH

OcHoBaHueM pansa Bbinycka KapTtol/AlNH aBnsetcsa 3asBneHne KnueHTa Ha nosydyeHue
KapTtbl/AlMNH, odopMneHHoe No npaBuiiaM, U3JI0XKEHHbIM B COOTBETCTBYOWEM [Mos10XXEHUN,
npeaycMaTpmearLwmnM Bbinyck KapTbl/AlMH.

Boinyck KapTbl/AMH 1 oTkpbiTne CueTta KapTbl OCyLLecTBASIETCS B Clyvae NpuHATUsS baHkomM
MOSIOXUTENbHOrO peLleHnss 0 BO3MOXHOCTU Bbinycka KnueHTty Kaptbl/AMNH 3asBneHHoro
KnnenTtoM Buaa. lNpouenypa Bbinycka KapTtbl onpeaensetTcad baHkoM.

KapTouHbili npoaykT, MnatexHyto cuctemy, eua Kaptol (OcHOBHas unuv JononHuTtenbHas),
Bua AlNH un unHble ycnosus Bbinycka KapTbl/AMNMH KnuneHT BblbupaeT caMOCTOSTENbHO WU
yKa3bIBaEeT B 3asABJ/IeHNM Ha nonydeHune Kaptbl/AlH.

Kapta sBnsetca cobcTBeHHOCTbo baHka W BblgaeTca BO BpeMeHHoe Mnosib30BaHue
LepxaTento.

Mpu Bblgade Kaptbl/AMNH baHk 06s3aH ngeHtnduumposaTb ee [epxatens B COOTBETCTBUM
C [OENCTBYIOWMM 3akKoHodaTenbCTBOM Poccuiickon ®depepaumn, HOPMaTUBHBIMM aKTaMu
BaHka Poccun n npasunamu baHka.

KapTta/AlMNH Bbigaetca KnneHnTty unum ero lMNpeacraBuTento, OENCTBYOLWEMY Ha OCHOBaHWUM
OOBEPEHHOCTU, Unun [epxaTtento JONONHUTENbHON KapTbl NMpU NpeabsBieHUn AOKYMEHTa,
YAOCTOBepSIoLWero IMYHOCTb (NacrnopTa Win AOKYMEHTA ero 3aMeHsoLWero).

Kapta/AlNH BbigatoTcs HeakTuBupoBaHHbiMM B OTaeneHun baHka nubo pocraBnsaoTcs
Kypbepckorn cnyx6ohi no appecy, YKasaHHOMY KiMeHTOM B COOTBETCTBYHOLLEM
3asaBNeHun/3aaBke.

®akTt nepepaun Kaptbl/AMNH KnneHnty, ero [peacrasutento wan  [epxaTento
JononHutensHo KapTbl odopmMmnsieTcs  pacnuckon, odopmneHHon no  dopme,
yCTaHOBJ/IEHHOM B BaHke, nan nHbiM cnocobom, N03BONSAIOLWMM 04HO3HAYHO YCTAaHOBUTb, UTO
Kapta/AlNH 6binn  nonydyenbl KnneHtoMm, ero [peactaButenem wunu [epxaTenem
JlononHuTensHoOM KapThbl.

Ycnyrm no poctaske Kaptbel/AMH onnaumBatotca KnmMeHTOM B COOTBETCTBUMM C
aencresyrowmnmm Tapudamn.

Mpu nony4yenmnun Kaptol epxaTtens 06s3aH nognucaTte KapTy B cneuymanbHO OTBEAEHHOM Ha
Kapte Mecte. OTCyTCTBME WM HECOOTBETCTBME noanMucu Ha KapTe noanucwy,
npocraesnsieMon [lepxatenem Ha AOKYMEHTe no onepauusMm C ucnonab3oBaHuem KapTbl,
MOXeT ABNATbCA OCHOBAHWEM [AJ19 OTKas3a B MpoBeAeHWM ornepaumm C UCMosIb30BaHMEM
KapTbl n nabsaTnio Tako KapTtel n3 obpauwieHus.

KapTa aBnsieTcs AeNCcTBUTENbHOM A0 NocnegHero AHS Mecsua roga, yKa3aHHOro Ha ee
NIMLLEBOI CTOPOHE.

OkoH4yaHmne cpoka gencteus KapTtol/AMNH He npuMBOAMT K MpeKpalleHuto AOencTBuS
cooTBeTcTBYOWEro JJoroeopa 6aHKOBCKOro npoaykKTra.

BaHk nmeeT npaBo 6e3 AONOAHUTENBHOrO pacnopsikeHus KnueHta nepesbinyckaTb Kapty
(B ToM uncne AdononHutenbHyk)/AMNH No ncreyeHmn cpoka MX AENCTBUS B Cllyyae, ecnu
KnneHT nucbMeHHO He yBeaommn bBaHk 3a 30 (Tpuauatb) KaneHA[apHbIX AHEW 00
ncredyeHms cpoka aencrteusa Kaptbl/AlNMH 06 oTkaze oT nonb3oBaHusa KapTtoii/AlH.
KapTta/AlNH He nepeBbinycKaeTcs NpyM OTCYTCTBMM onepaumi C ucronb3doBaHmem KapTbl B
TeueHue 6 (WWecTn) MecsaueB, NpealecTByoWwmx nepesbinycky KapTbl/AlMNH.

baHk BnpaBe He nepesBbinyckaTtb KapTy/AlNH npu OTCYyTCTBMM UAM HEO[OCTATOYHOCTU
AeHeXHbIX cpeactB Ha CueTe KapTbl Ansa ynnaTtbl COOTBeTCTBylowen Komuccummn, ecnu
TakoBas npeaycmotpeHa Tapudamu, npu HecobnoaeHun KnueHToMm ycnosBuii [orosopa
6aHKOBCKOro NpoAyKTa, a TakXe B MHbIX C/lydasX, NpeayCcMOTpeHHbIX 3aKOHOA4ATeIbCTBOM
Poccuinckon depepaunu.

B cnydyae HenonyuyeHus Knuentom ([epxaTenem) BbinyweHHOW (MepeBbinyLEeHHON)
BaHkoM KapTbl/AlMNH no ncredeHun 6 (Luectmn) mecsueB C MOMeEHTa BbiNycka (NepeBbinycKa)
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2.1.11.

2.1.12.
2.1.13.

2.2,
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.3.
2.3.1.

2.3.2.

2.3.3.

2.3.4.

2.3.5.

KapTbl/AMH baHk BrnpaBe aHHynupoBaTb (yHMUTOXUTb) KapTy/AlNH B nopsaake,
yCTaHoBNEHHOM BbaHKOM. BaHK He HeceT OTBEeTCTBEHHOCTM 3@ HECBOEBPEMEHHOE NoJlyyYeHune
HepxaTtenem KapTtbl/AlNH, BbiNyLeHHbIX HA HOBbIN CPOK AENCTBUS.

Mepesbinyck KapTbl/AlNH 4o ncreyeHms cpoka nx 4encTBmns OCYLLECTBASIETCA HA OCHOBAHUM
3asBneHus KnmeHta yctaHoBneHHon baHkoM ¢hopMbl, Hagnexawmm 06pa3om 3anoHEHHbIM
M noanucaHHbiM KnuneHToM, npu npeabsasneHun KnneHToM fOKyMeHTa, yAOCTOBEPSAIOLWEro
JIMYHOCTb, @ Npun odopmneHnmn yepes Cucremy «3c-bn-Ain baHk OHNalH» — C MPUMEHEHUEM
cpeacTB [AMCTaHUMOHHOM ayTeHTUdMKaummn KnnenTta, npeaycMoTpeHHbix Ycnosuammn KBO.
Mpy HanMuMm TeXHUYEeCKor BO3MOXHOCTM baHk npegoctasnsier Lepxatento Kaptbel/AlNH
yCnyry no gocpoyHomy nepesbinycky KapTtbl/AlNH npu obpaweHnn KnueHTta Kk onepartopy
KOHTaKTHOro ueHTpa baHka.

KapTta/AlNH nepenaetcs KnvMeHTy HeakTUBMpOBaHHbIMK K 6e3 MNMNH-koaa.

Ycnyrun baHka no BbiNycKy [JOMNO/HUTENBHON KapTbl, NnepeBbinycKy ntobon Kaptel/AMH no
3aasneHunto Knnernta onnaumsatotcad KnmeHToMm no gencreytowmm Tapudam.

Mopsaok AktnBaunm Kaptbi/AlNH, nonyyeuua n cmeHbl NMNH-kopa

Ycnyrmn no AktuBaummn KapTbl NpefocTaBnsioTCS KOHTAKTHbIM LIeHTpOM baHka.

Denctemna no AkTtuBaumm KapTtbl/AMNH, nonyyeHunto mn cmeHe [MMH-koga ™MoryT 6bITb
ocyulecTBneHbl KnneHtoMm yepes Cuctemy «3c-bu-An baHk OHnainH» (MHTepHeT-6aHK un
MobunbHbI 6aHK).

B uenax nony4venus ycnyrn KnneHT A0SKEeH BbIMOSHUTb 3BOHOK B KOHTAKTHbINM LeHTp baHka
C 3apermcTpupoBaHHoOro Homepa tenedoHa 1 ycrnewHo NponTu npoueaypy AMCTaHUMOHHOM
ayTeHTudmKaumm, npegycmotTperHHyto Ycnosmuamm KbBO.

KnneHt moxet nonyumtb [NUNH-kop (cekpeTHyto KoMbuHauuio undp) TONbLKO nocne
AkTnBauun Kaptbi/AMNH.

CekpeTHas koMbuHaumsa umdp aBToOMaTUYECKM reHepupyeTcs n otobpaxkaeTcs B Cucrteme
«2Dc-bn-An  baHk OwnnanH», ecnn AktuBauusa Kaptbel/AMNH (cmeHa T[MH-kopa)
ocywecTtensietca 4epes Cucrtemy «3c-bu-Ain baHk OdnamH» (nNpm Hanuumm y baHka
TEXHUYECKOW BO3MOXHOCTK).

KnueHT nocne npocnywmnBaHus cekpeTHom koMbuHaumm umdp obasaH, cneays BblAAHHbIM
WHCTPYKUMSAM aBTOMaTM4YeCKOro onepaTtopa, noarsepauTb nonydeHume MUWH-koaa, TONbKO
nocne 3TOro AaHHas cekpeTHas KoMbuHauma undp 6yaer coxpaHeHa B 6aHKOBCKMX
cucteMmax B kadvectse NNH-koaa.

B cnyyae ecnun KnneHT He akTuBUMpoBan nonydeHHyto Kapty/AMNH oo ncredeHusa 6 (wectn)
MecsiLeB Co AHS Bbinycka (nepesbinycka) baHk BnpaBe npekpatnTtb aencrtemne Kaptbl/AMNH
n(Mnn) pacToprHyTb COOTBeTCTBYHOWMA [loroBop 6aHKOBCKOro npoaykta, B nopsake,
npeaycMoTpeHHoM Ycnosuamm KBO.

Mopsaok ncnosnbsosauua Kaptoi/ANH

3anpewaeTcs nucnonb3osaHue KapTtbl/AMNH (PekBnantoB KapTbl/AlNH) C NCTEKW UM CPOKOM

nencTeuns.

Ncnonb3osanne KapTbl/AMH u(mnnn) PekBuamtoB KapTbl/AMNH nuuyoMm, He saBasowmMmcs

JepxaTenem, 3anpeLueHo.

KnmMeHT HeceT OTBETCTBEHHOCTb 3a BCe oOrnepauuum, COBEpLUEHHble C WCMOSIb30BaHUEM

OcHoBHoOW KapTbl, [lononHuTenbHOM KapTbl, AMH.

Kapta/AlH wucnonb3yetca Ans CcOBepLIeHUs onepauuin ee [lepxatenem B npeaenax

PacxogHoro nuMmuTa.

Bo3moxkHOCTb ncnonb3oBaHmns KapTtel/AlNH onpegenserca Hanmumem norotuna naTexHomn

CUCTEMbl M OrpaHUYEHUN, yCTaHaBMBaeMbiX BaHKOM MO HEKOTOpPbIM BMAAM KapTOYHbIX

NpoAYyKTOB.

Kapta/AlH MoxeT 6biTb Mcnonb3oBaHa [lepxaTeneMm KakK Ha Tepputopum Poccuinckon

denepaunmn, Tak 1 3a ee npenesnamun 45 CoOBEpLUEHUS CneayLwmx onepaumin:

a) 6e3HannyHoli onnaTtbl ToBapoB (paboT, ycnyr, pe3ynbTaTOB WHTENeKTyanbHOWN
OEeATEeNbHOCTN) B MNpPeanpuaTmsX, NpuHMMatoWmMxX B onnaTty 6aHKOBCKME KapTbl
COOTBETCTBYHLLIEN MNaTEXHOW CUCTEMBI;

b) BHeCeHus1/nony4deHns HaNN4YHbIX  [OEHEeXHbIX CpeacTts B YCTpoKcTBax
camoobcnyxmBaHna baHKa M MHbIX KpeAUTHbIX OpraHu3aunii;
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2.3.6.

2.3.7.

2.3.8.

2.3.9.

2.3.10.

2.3.11.

2.3.12.

2.3.13.

2.3.14.

2.3.15.

c) onfaTbl ycnyr B YCTpoOWCTBax caMoobcnyxumBaHuMs BbaHKa M MHbIX KpeauTHbIX
opraHusauum;

d) Mpo4ymx onepaumm, 3a UCKJKOYEHUEM CllydaeB, YCTaHOBJ/IEHHbIX Tapudamm, Koraa
Ha kapTy KnueHTy O6bIM NpepocTaBfieHbl KpeauTHble CpeacTtBa, W AaHHble
cpeacTtBa He 6bIM M3pacxo4oBaHbl Ha npepocTaBneHWe/noraleHme 3ammoB, a
Takxe Ha npnobpeTeHne/noralieHme aMMCCUOHHbIX LeHHbIX ByMar;

e) MHbIX Ornepaumnii, NnepeyeHb KOTOPbIX yYCTaHaBnmBaeTcss baHkoM, n nHdopmaumns o
KOTOpbIX pa3Mewaetca Ha CainTte baHka un(nnm) B Cucrteme «2c-bu-An baHk
OHnamH».

C wucnonb3oBaHmeM KapTbl KnueHT nony4yaeT BO3MOXHOCTb COBeplwaTb onepaumm w
nonydyatb WHdopMmaumo no ceomm Cuyertam/Bknagam B baHke, oOTKpbITbBIM n(nan)
obcyxuBawwmmcs B cooTBeTcTBMM C YcnoBusMn KBO 4epes YaaneHHble KaHasbl
obcnyxunBaHus.

MpepocTtaBneHne ycnyr yepe3 YpaneHHble KaHanbl 06CAYy>XWBaHUS OCYLLECTB/SIETCS B
cooTBeTCcTBUM C MNMopsakoM (06WMMKN yCNOBUAMK) NpeaoCTaBNeHUs YCyr Yepes yaasieHHble
KaHanbl o6cnyxumBaHmsa B 3c-bn-Ain bank OO0 (MpunoxeHne N°2 k Ycnosusam KBO).

baHk ocTaBnsaeT 3a cobom npaBo B 1t060M MOMEHT MO COBCTBEHHOMY YCMOTPEHUIO N3MEHSATb
Habop onepauun, ycnyr u ¢YHKUMA, BbINOJHSEMbIX C Wcnosnb3oBaHueMm KapTbl/AMNH.
MpoBeaeHne  onepaunMn C  MCNOSIb30OBaHWEM Kaptbl/AMNMH  4yepe3  YcTpolncTBa
CamMoob6CNyXmMBaHNSA MHbIX KPeAUTHbIX OpraHu3aumii MoxeT 6blTb OrpaHM4YeHO AaHHbIMU
KpeaAnTHbIMW OpraHM3aunsmu.

CoBeplieHne onepaunn c mcnonb3oBaHmem Kaptbl/AMNH un(mnnn) PeksmantoB Kaptbl/AlNH
MOXET OCYLeCTBNAATbCA Kak Cc ABTopusauuen, Tak u 6e3 AsTopm3aumm B cCaydasx,
npeayCMOTPEHHbIX NMpasuaamm MNnaTexHoOM CUCTEMBI.

[JokyMeHTbl, ocbopMasieMble Npu COBEpPLUEHUM Onepaunii ¢ ncnosb3osaHnem KapTbl, MOryT
ObITb MOANMCaHbI IMYHON nognucblo [epxartena nmbo coctaBsieHbl C ncnoab3oBaHnem ACHI
DepxaTtenda: NMNH-koga, OgHOpa3oBOro naposns.

HepxaTtenb 06a3yeTcsi COXpaHATb BCe AOKYMEHTbl MO onepauusM C WMCNoJSib30BaHUEM
Kaptel/AlIH B TeueHume 6 (wecTn) MecaAueB C faTbl COBEpLIEeHUs onepaunm wu
npenoctaBnsaTb nx B baHk no nepBoMy TpeboBaHWIO B yKaslaHHble BaHKOM cpoku ans
noaATBEPXAEHUS NMPaBOMEPHOCTU COBEpLUEHMS ornepaumu C mcnonb3oBaHnem Kaptbl/AlNH
NN ons yperyanpoBaHms CnopHbIX CUTyauui.

[ns ocylecTBneHMs KOHTPOS 3a pacxogoBaHMeM CpeacTs C ncnosbzosaHnem Kaptbl/AMNH
(B TOM uncne JononHuTenbHbiX KapT) KAMEHT MOXeT npu Hannuymmn y baHka TexHnuyeckon
BO3MOXHOCTM YCTaHOBUTb No CueTy KapTbl cnegyowme TMMUTbI U OrPaHUYEHUS:

a) JIUMUT Ha TMOJlyYeHME HaJIMYHbIX [OEHEXHbIX CpPeACTB C  WUCMNOJIb30BaHMEM
KapTtbl/AlMNH B TeueHne gHs/mecsaua;

b) JIMMUT Ha coBeplieHne 6e3HannyHbIX onepaunn ¢ ncnonbsosaHmem Kaptol/AlMH B
ceTn NHTepHET B TeueHne Mecsaua;

C) obwnii NUMUT Ha COBEepLUeHMe pacxodHbiX oOnepauuit C WCNOoSIb30BaHUEM

Kapte/AlNH B TeyeHne gHa/mecaua.

BaHk Bnpase oTkasaTb KnneHTy B yBenmuyeHnu pasmepa atoboro n3 nepeuncneHHbix Bbille

JIMMUTOB MW B OAHOCTOPOHHEM NOpPSAKE YMEHbLNTb UX.

baHK nMeeT npaBo yCTaHaBAMBaTb JIMMUTbl Ha NpoOBeAeHMe onepaunii C NCNOb30BaHUEM

Kaptbel/AMMH ¢ yBepomneHmeMm [epxatena B Bbinucke no Kapte w(mnm) udepes

MHpopMaunoHHblie cTteHabl OTaeneHns baHka n(unn) Cant baHka.

Mpu npoBeneHnn ABTOpPU3AUMM B MOMEHT COBEpLUEHMS ornepaumm C MCNOJSb30BaHUEM

KapTbl/AMNH BaHK yMeHbluaeT PacxoaHbin IMMUT Ha CYMMYy onepauunmn (B TOM 4yucne Cymmy

B3MMaeMoli naaTbl) cpokoM o 30 (TpuauaTM) KaJieHAapPHbIX QHEeM.

PacxoaHbIn NMMUT MpU NpPOBeAEeHWM oOnepaumit 3a4ncneHns AeHeXHbIX CpeacTB 4epes

YpaneHHble KaHanbl 06CNyXuBaHWA yBeNMUMBAETCsa He Mno3gHee KasieHAapHoro AaHs,

cneayroulero 3a AHEM COBepLUeHns onepaunm.

3auncneHne CcyMmMmbl daHHol onepauum Ha CuyeT KapTbl OCyLLeCTBASETCS He Mno3gHee

pabouero gHs, cneaytowlero 3a AHEM COBEpLUEHNS onepaunu.

BaHK He HeceT OTBETCTBEHHOCTH:

a) B C/y4dasix oTkasa ToproBoO-CEPBMCHOIro MpeanpuaTUs B NpOBeAeHUU onepauui
onsaTbl MOKYMOK/yCNyr C UCMOJIb30BaHMEM 3/IEKTPOHHOIO TepMUHaNa No NpuymHe
oTkasa [depxaTtens ot Beoga lNNH-koaa;
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2.3.16.

2.4.
2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

b) B C/ly4yasx OTKasa ToOproBO-CEPBUCHOrO MNPEANpUATUMS B MPOBEAEHUN onepauuii
onnaTbl NOKYMOK/ycnyr rno npuymMHe Heob6xoAMMOCTU [OMNONIHUTENbHON MPOBEPKMU
NpaBOMEPHOCTN NPOBEAEHUS onepaunu;

c) 3a BBeAeHue TOoproBo-CepBUCHbIMU NPeaAnpUATUAMU AONOSHUTENbHbIX KOMUCCUMN
3a onnaTty NoKynok/ycnyr ¢ nCnosib3oBaHneM 6aHKOBCKUX KapT;

d) 3a OrpaHnYeHnst No CyMMaM NpoBOAUMbIX Onepaumii 1 3a NopsaaoK naeHTUdmnKkaunm
[DepxaTtenen, npumeHsemble TOpProBO-CEPBUCHBLIMM MPEANPUATUSMU U APYIMMU
6aHkamu.

Onepaumn c wmncnonb3oBaHnem KapTtbl/AMNH oTpaxatoTcs no Cuety KapTbl, K KOTOpOMY
npuessaHa (odopmneHa) Kaprta/AlH.

JaTta obpaboTkn baHkoMm onepauun ¢ ucnosblosaHnem Kaptbl/AMNH (oTpaxeHuns no Cuety
KapTbl) MOXET He coBnagaTtb C AAaTOW ee coBepleHus [epxartenem.

OeicTBua npu komnpometaumm Kaprtbl/AMNH, ux PekBusntos

Depxatens Kaptbl/AlNH o06s3aH npeanpuHMMaTb BCe  BO3MOXHble  Mepbl  Ans

npeaoTBpalleHns yTpaTbl, noBpexaeHus, xumweHna Kaptbol/AMNH, ob6s3yeTcsa He coobwaTtb

NMNH-koa, OpHopa3oBble napoin wn  PekBU3UTbl ayTeHTudukaumn, He nepenaBaTb

KapTy/AlNH (nx PekBU3uTbl) A4S COBEPLUEHUS onepauun ApyrMMm nnuam.

B cnyuae yTtpaTtbl KapTtbl/AlNH, NMNH-koaa, OaHopa3oBbix Naponen nMb6o BOSHUKHOBEHUS Y

DepxaTtens nogo3peHun, yto Kapta/AMNH, NMNH-koa, OgHopas3oBbii naponb MOran 6biTb

yTpadeHbl, nnb60 BO3HMKHOBEHUS puUCKA HECAHKUMOHMPOBAHHOIMO  WMCMNOSIb30BaHUSA

KapTtbl/AMH, T[WH-kopga, OpgHopasoBoro napons, [MLepxatenb Kaptbl/AMNH ponxeH

HeMeANEeHHO BbIMNOSHUTbL 04HO U3 C/eayoWnX AeNCTBUIA:

a) CoobWNTb B KOHTaKTHbIM UeHTp baHka no TenedoHaM, ykasaHHbIM Ha Caunte
baHka, W cnegoBaTb MOSyYEHHbIM WHCTPYKUMSM. YBeaoMneHue [epxaTtens
cuUnTaeTcsa MoJsiydeHHbIM B MOMEHT 3aBepleHus TenedOoHHOro pasrosopa C
ornepaTopoM KOHTaKTHOro ueHTpa baHka, B xoze KoToporo [epxaTenb
npeaocTaBu/a BCHO HeobxoauMyk MHMOpMauMio AN BbINOJHEHUS 6/I0KMPOBKMU
KapTbl/AlH;

b) nogatb B OtpeneHne baHka  nNMCbMeHHOe  3asiBreHne 06  yTparte/
HEeCaHKLUMOHMPOBAHHOM ucnonb3oBaHmn KapTbl/AMH (B cnyyae yTpathbl/
HEeCaHKLMOHMPOBAHHOIO NCMOJSIb30BaHUA);

C) Mpu HannM4um goctyna K Cucrteme «3c-bn-An baHk OHNanH» BbIMNOSHUTL AENCTBUS,
Heobxoamnmble AN npuocTtaHoBku pencteua KapTtol/AMMH B cooTBeTCTBMU C
PYKOBOACTBOM MO UCMOJIb30BaHMIO Cuctembl «3c-bu-Ain baHk OHnanH».

[epxaTtenb HeceT OTBETCTBEHHOCTb 3a BCe onepauumu C ucnosb3oBaHmem Kaptbl/AlH,

CoBepLUeHHble A0 MOMeHTa nonydeHns baHkoM yBegomnerHus [epxatens B COOTBETCTBUM C

n.2.4.2 Hacrosiwero MNopsaaka.

baHk HeceT (pMHAHCOBYO OTBETCTBEHHOCTb MO ONEpauusaM c ucnosbloBaHneMm Kaptbol/AlH,

COBepLUEeHHbIM Mocne nony4vyeHusa ot [epxaTtens yBenoMseHuUss B COOTBETCTBMM C N.2.4.2

HacTtoswero Mopsaaka.

Ons panbHenwero wcnonb3oBaHus KapTbl/AMH Knnenty HeobxoamMMo odopMuTb B

OtmeneHnn baHka, nnbo yepes Cucrtemy «3c-bu-An baHk OHnarH», MMb6O Mpu HanMumu

TEXHMYECKON BO3MOXHOCTM Npu obpalleHnn K onepaTopy KOHTakKTHOro ueHTtpa baHka

3asiBNeHne Ha nepesBbinyck KapTtbl/AMH.

Mpu ob6HapyxeHun KapTbl/AlNH, paHee 3asiB/IeHHbIX KaK YyTpaudeHHble, [lepxaTenb

He3aMen/InTeNnbHO AoJIKeH MHPOopMMpoBaTb 06 3ToOM baHk 1 BepHyTb KapTy/AlMNH B baHk.

B3aMeH yTpayeHHbIX/TeXHMYeCcKn HencnpasHbix KapTbl/ANH baHK nepeBbinyCcKaeT Ha nUMs

HepxaTens HoBble KapTy/AlH.

Ycnyrn baHka no nepesbinycky KapTbl/AlNH KnneHT onnauymBaeT B COOTBETCTBUMU C

Tapudamu.

B cnyyae coBeplieHuns onepaunm c ncnonblosaHmem Kaptbol/AMNH (PekBnsntos KapTtbl/AMNH)

6e3 cornacusa Jepxatens, [epxaTenb 40MXXeEH NPON3BECTU c/eaytoume 4eNcTBUs:

a) COO6WNTb O HECAHKLUMOHMPOBAHHOW oOrnepaumMu B KOHTaAKTHbIA UeHTp baHka no
TenedoHaM, ykasaHHbIM Ha CanTe baHka, nMpu HACTynaeHUM CaMoOro nepsBoro
CcobbITUS N3 NepedYnCNeHHbIX HUXE:

- He no34Hee pAHA, cneaywoLero 3a pAHeM nojayyvyeHma ot baHka vy,
npeagycMoTpeHHon nn.5.1 wn 5.2 HacTtoawero [llopsaka, O coBepLUeHnn
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2.4.9.

2.4.10.

3.2.

3.3.

3.4.

3.5.
3.6.

3.7.

3.8.

3.9.

3.10.

HECaHKLMOHMPOBaHHON onepaunm;

- He no3aHee 7 (ceaAbMOro) KaseHAapHOro AHA C AaTbl NosyvYeHns BbinMcKku no
KapTe, coaepalleli HeCaHKUMOHMPOBaHHYO [lepxaTeneMm onepauuio;

b) rnocne yesegomneHus baHka o0 coBeplleHMN HECaAaHKLMOHMPOBAHHOW onepauun no
TenedoHy nogaTb NMMCbMEHHOE 3as8B/IEHNE O NPETEH3MKN, HO HE NO3AHEee CPOKOB,
yKasaHHbIX B N.5.7 HacToswero Nopsaka.

baHKk wvMeeT npaBO MNPUOCTAHOBUTb WAM MpeKpaTuTb wucnonb3dosaHme Kaptbol/AlNH

(6nokupoaTtb KapTty/AMNH) nocne nony4venusa ot [epxaTtensa MHpopMaumMm O CoBepLleEHNM

onepaunm c wucnonb3oBaHmem Kaptbl/AMH (PekBusntoB KapTtbl/AlMNH) 6e3 cornacus

HDepxaTtens.

baHk HeceT MHaAHCOBYIO OTBETCTBEHHOCTbL MO onepaunnm c ucrnonb3oBaHmem Kaptbl/AlNH

(PekBusntoB KapTtbl/AlMNH), B TOM 4ucne COBEpLUEHHOW A0 MOMEHTa Mosy4YeHus

yBegomnenus [epxaTtenss B COOTBeTCTBMM C N.2.4.8 Hacrtosiwero lMopsaka, B obbeme,

npeaycMOTPEHHOM 3aKoHoAaTenbCTBOM Poccuiickoih  ®deagepaumm, 3a WCKIHOYEHUEM
cnydaeB, korga [epxaTtenb Hapywwun TpeboBaHus HacTtoswero lMopsaka, 4TO MOBAEK/O

coBepwleHne onepaumm 6e3 cornacusa  [epxatensi, He yBegomMun baHk o

HECAHKLUMOHMPOBAaHHON WM onepaunuM B CPOKW, YCTaHOBNEeHHble N.2.4.8 HacTosAwero

Mopsaaka.

CYET KAPTbDI

Ons oTpaxeHus onepauui, nMpoBoAMMbIX C ucnosb3oBaHmeM Kaptbl (OcHoBHOM u(unan)
JononHutensHol)/AMNH, bBaHk otkpbiBaeT KnumeHty Cuer KapTel B nopsiake
npeaycMoTpeHHoM [lonoxeHnem (0bwnmm ycnoBmsiMm) o6 OTKpbITUM, O0BCNYXMBaAHUU U
3aKpbiTMK cyeToB B Dc-bu-An bank OO0 (MpunoxeHue N21 k Ycnosusm KBO), ¢ yyeTom
ocobeHHoCTel, n3noxeHHblX B MonoxeHun (06wmx ycnosmax) 06 oTkpbiTMm obuiero cuerta
n obcnyXmBaHum B paMmKax naketa ycnyr «Cso kpyr» B 2c-bu-An bank OO0 (MpunoxeHue
N29 k Ycnosuam KbO) B cnydae noakitoveHms nakerta ycnyr «CBon Kpyr».

Onepaumn no Cuety KapTbl BbINOAHSAKTCSA MO nNpasuiaMm, npeaycMOTpPeHHbIM YCNOBUSAMMU
KBO, Bkntodaa lMonoxeHus, npeaycmatpusakowme Bbinyck KapTol/AMNH, v HacToawmii
Mopsanok.

MepeBoa AeHexHbIX cpeacts no Cuety KapTbl OCYLLECTBMSAETCHA B COOTBETCTBMM C [Topaakom
(obwurMm ycnosmamMm) npenocTaBneHns yciyr no nepeBoay AeHeXHbIX CpeacTs B Dc-bu-Ali
BaHk OO0 (MpunoxeHne N25 k Ycnosusm KbBO) ¢ ydeToM ocobeHHOCTEN, NpeayCMOTPEHHbIX
HacToAwmMM MNMopsaaKkoM.

Ha octaTtok cpeacts Ha CueTe KapTbl MOryT Ha4yucCnsaTbCsd MpPOLEHTbl B COOTBETCTBUMU C
Tapudamu.

Onepaunmn ¢ ncnonbsosaHmem Kaptbl/AMNH npoBoasaTcs B npeaenax PacxogHoro nmMuta.
BaHK nMpom3BOAUT KOHBEPCUIO CyMM onepauun B BantoTy Cueta KapTtbl no Kypcy baHka,
OENCTBYOLWEMY Ha MOMeHT 0bpaboTkm onepaumn baHkoM (AaTy oTpa)keHMs onepauum no
Cuety KapTtbl), B cCOOTBETCTBUM C ycnoBusMu 06paboTkm GMHAHCOBbIX onepauun,
npeaycMoTpeHHbIMKN Tapudamu.

Kypc KOHBepcuW, AENCTBYIOWWMA Ha MOMeHT 06paboTkum onepaunmi BbaHKOM, MOXeT He
coBnajaTb C KYpCOM, AelCTBOBaBLUMM NpU ee coBeplleHnn. Bo3HuKwWasa BCieaCcTBUE 3TOrO
KypcoBas pa3Huua He MoXeT 6bITb NpeaMeTOM NpeTeH3nn CO CTOPOHbI KnneHTa.

Mpw noctynneHun Ha CueT KapTbl AeHeXHbIX cpeacTB B 6e3Hann4yHoM nopsake nnbo nytem
BHECEHMS HaNIMUHbIX AEHEeXHbIX CPeACTB B BastloTe, OT/JIMYHOM OT BantoTbl Cyerta KapTbl,
baHk BnpaBe MpoM3BECTU KOHBEPCUIO MOCTyNuMBLUEN/BHECEHHOW CyMMbl Mo Kypcy baHka,
OENCTBYIOLWEMY HAa MOMEHT ee 3aumncieHuns Ha Cuet KapTbl.

KnuneHT 06a3aH KOHTPO/MpOBaTb AOCTAaTOYHOCTb CpeacTB Ha CueTte KapTbl, HeEO6X0ANMbIX
ana  cnmcanma baHkom Komuccuii 3a npoBegeHme onepaumi no Cuyety Kapthl,
npeaycMoTpeHHbIX Tapudamu.

Be3z pononHuTenbHoro pacnopsxeHus KnueHta BaHkK uvMeeT npasBo cnucbiBaTb co CueTa
KapTbl CyMMbl, noanexawme CnmcaHul B COOTBETCTBMM C  AENCTBYHOLWUM
3aKoHoAaTenbCTBOM Poccuinckon denepaumn.

KnneHTt o6a3yeTtca Bo3amectTuTb baHky:

- KoMunccumio, nHbie CyMMbl, NpeaycMOTpeHHble Tapudamu;

- CYMMbl onepauuii, COBEpPLUEHHbIX C mncnosab3oBaHueMm Kaptbl (OcHoBHOW n(nnn)
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3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.17.

3.18.

JononHutensHoi)/AMNH unu ¢ ucnonb3oBaHneMm PekBu3anToB KapTbl/AlMH, B TOM
yncse CyMMbl 3a40/KEHHOCTU NO AOrOBOPY;

- CYMMbI Oornepaumnii, COBEpPLUEHHbIX B HapyLlweHne TpeboBaHuii HacTosiwero Mopsaka,
MonoxeHunin, npegycmatpusatowmx soinyck Kaptol/AMH, n Ycnosun KBO, cyMmsbl,
CBSi3aHHble C NpeaoTBpalleHNeM 1M paccienoBaHMeEM HE3aKOHHOIMo MCMNOJIb30BaHUSA
KapTtbl/AlMH, a TakxXxe ¢ NpUHyAUTENbHbIM B3bICKaHMEM 3a40/KeHHOCTU KnneHTa B
COOTBETCTBUM C KanbKynsuuen hakTMyecknx pacxonos;

- CYMMbl, paHee 3auyucrieHHble BbaHKOM MO 3asB/IeHMSM O CMNOPHbIX onepauusx,
Nnpu3HaHHbIM baHKOM B xo4e paccnenoBaHnst HEOH6OCHOBAHHbLIMY;

- CYMMbl, oWwMBOYHO 3aumncneHHble baHkoM Ha CueT KapTbl.

B uenax so3meweHns KnneHtom BaHKy CyMM, NpeAyCMOTPEHHbIX B HACTOSLWEM MNYHKTE,

KnueHT paet cornacme (3apaHee pAaHHbIA akuenT) baHky, un baHk nmeeTr npaBo 6e3

AOMONHUTENBbHOro pacnopsxeHnsa (akuenta) KnveHTa Ha CnncCaHue yKa3aHHbIX CyMM CO

CueTta KapTbl.

B cnyyae BO3HWMKHOBEHWUS 3a40/KeHHOCTM no CuyeTy KapTbl, no KotopoMy OBepapadT He

npeaycMmoTpeH, baHK BMApaBe yMeHbWaTb Ha CYMMY HEWUCMOJHEHHOr0 [AEHEXHOro

obsizaTenbCTBa AOCTYMNHbIA AN COBepuweHus onepaumii octatok no Cuetam apyrux Kaprt

KnueHTta no noraweHmna cyMmbl 3a40/1KEHHOCTU.

KnuneHt paet cornacve (3apaHee AaHHbIA aKuenT) Ha TO, YTO B C/lly4Yae BO3HMKHOBEHMS

NPOCPOYEHHON 3aA0/HKEHHOCTU MO AOrOBOPY, B TOM 4YMCae MO KOTOPOMY MNpeaycMOoTpeH

JInMnT KpeanToBaHus, baHk nMeeT NpaBo crnncbiBaTb 6€3 A0NOAHUTENBHOIrO pacnopsiXXeHns

(akuenTa) KnueHTa CyMMbl HEMCNOJHEHHOro AeHeXxHoro obs3aTenbcrBa B Npegenax

octatka € apyrmx CuetoB KnueHTa, 3a ucknwodeHmem Cueta Bknaga. Onsa aTux uenen

KnueHT ynonHoMoumBaeT baHK KOHBepPTMpOBaTb AEHEXHble CpeacTBa, HaxoAswumecs Ha

CueTtax KnueHTa, B BantOTy HEMCNOSHEHHOro KnneHToM geHexHoro obssatenbcrBa nepes

BaHKOM Mo Kypcy, yCTaHOBNeHHOMY BaHKOM Ha AaTy CnNMcaHus AeHEeXHbIX CPeacTB.

BbaHK MMeeT NpaBO BHOCUTb UCNpaBneHns B ownboyHble 3anncm no onepauunsam no Cyertam

KapTt (B Bbinuckax no Kaprtam), B TOM uncne Tpebyrowme cnnucaHusa cpeacts co CyeTtos

KapT, 6e3 4oNOAHUTENbHOro cornacoBaHus ¢ KNnMeHToM; BHOCUTb U3MEHEHUS B 3anucu no

onepaumsm no Cuetam Kapt (B Bbinncku no Kaptam) B cnydae cb6os B pabote 6aHKOBCKUX

CUCTeM, a TaKXe nMpoM3BOAUTb BCe HeobxoAuMble AENCTBUMSA ANS BOCCTAHOB/IEHUS

CoBepLIeHHbIX KnneHToM onepaumii.

3akpbitne Cueta KapTbl M BO3BpaT oOCTaTKa AeHexHbIX cpeactB co Cdyeta KapTbl

NpousBoAMTCS MO 3asaBneHunto KnueHTta npu OTCYTCTBUMM 3a40/KEHHOCTM U 3aBeplieHuun

MeponpuaTUA NO YPeryMpoBaHMIO CNOPHbIX/He3aBepLleHHbIX TpaH3aKunii.

baHk uMeeT npaBo 3akpbiTb CuyeT KapTbl NMpu OTCYTCTBUM AEHEXHbIX CpeacTB Ha Cuete

KapTbl 1 onepaumnii ¢ ncnonb3osaHnem Kaptbl/AlNH B nopsigke n cnydae, npeayCMOTPEHHbIX

n.6.6 MNMonoxeHuns (0bwmx ycnosuin) o6 oTKpbITUK, O6CAYXKMBAHMM N 3aKPbITUN CUYETOB B

3c-Bu-Al Bank 000 (Mpunoxenns N21 k Ycnosusam KBO).

baHk BnpaBe A0 HacTynneHus be3oT3biBHOCTM [lepeBoaa AEHEXHbIX CPeaCTB OTMEHWUTb

PacnopsixeHue KnmeHTa Ha nepeBos AeHeXHbIX cpeacts co Cueta KapTbl M BOCCTAHOBUTb

PacxoaHbIn NUMUT Ha OCHOBaHWM YCTHOro W(MAKM) MUCbMEHHOro 3asBrieHus KnuneHTa,

0 OpMJIEHHOr0 B COOTBETCTBUM C TpeboBaHMsMM baHka B CBSA3M C TEM, 4YTO ToBap/ycnyra

He 6bIIM NpefocTaBneHbl HA MOMEHT NoAa4vYn 3asiB/IEHMS.

KnueHT oco3HaeT, 4To baHK C Lenblo OTMeHbl Pacrnops)KeHus npoBedeT BCce Heobxoanmble

paccnenoBaHuss no dakTy HemnonydyeHuss KnnMeHToM TOBapa/yc/yrm Ha MOMEHT noAaudu

3aasrieHna B baHk.

B cnyuvae ecnum KnueHT nonyyuTt ToBap/ycnyry nocse oTMeHbl baHkoM PacnopsixeHusa wm

BOCCTaHOBNEHUS PacxoaHOro nnMmTa, oH 0653aH cpasy xe uHdbopmmposaTb 06 3TOM baHk

B NMMCbMEHHOM BUAE.

baHk BnpaBe MOSIHOCTbD WAN YaCTUYHO MNPUOCTAHOBUTL onepaunn no Cuety KapThbl, a

TakXe OTKasaTb B 3auncneHnn Ha CueT KapTbl AE€HEXHbIX CPeACTB UM B UX CMNCAHUU CO

Cueta KapTbl B cnyyasiX, YCTaHOBJIEHHbIX 3aKOoHOoAaTeNnbCTBOM Poccuiickon deagepaunm, B

TOM uncne ecnu y baHka BO3HMKAKT NOAO3PEHUS 4YTO Onepauus CoBepllaeTcs B Uenax

neranmsaumm  (OTMbIBaHMS)  AOXOAO0B,  MOJIYYEHHbLIX MNPEecTynHbIM  MNyTeM,  WUAK

dunHaHCHMpoBaHMA TeppopmaMa.

KnuneHT gaet cornacue (3apaHee AaHHbIA aKUenT) Ha To, YTo baHK MMeeT npaBo cnucaTb

co Cueta KapTtel ¥  BO3BpaTUTb  OpraHy, OCYLLECTBASKOLWEMY  MNEHCUOHHOE
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4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

5.2,

obecrneyeHne/opraHy coumanbHOM 3aWMTbl HaceneHus, CyMMbl neHcuin n(unmn) nocobun,
M3NULHE NepevYncneHHbIX Nnocne HacTynseHns o6CTosaTeNbCTB, NOBAEKIWNX NpekpaleHue
BbIMaTbl NeHcmn u(mam) nocobus.

BAHKOBCKASA KAPTA C JIMMUTOM KPEQUTOBAHUA

Boinyck n obcnyxmnsaHme KapTbl ¢ JIMMUTOM KpeauToBaHus, ornepaumm no Cyety Takom
KapTbl OCyLLecTBAAKTCA B COOTBETCTBUMWM C npaBuiaMm HacTtosuwero lopsaka C yyeToMm
0CoH6EeHHOCTEN, N3N0XEHHbIX B HAaCTOSILLEM pa3jerne.

NInmnt KpeantoBaHmsa no Cuety KapTbl yCTaHaBMBAETCSH B cny4dae npuHATMS BaHKoM
NONOXMUTENbHOIO peLlleHns 0 3aKkftoveHnn [Jorosopa noTpebutenbckoro KkpeamTa.
YctaHoBneHne JlnMuta KpeauToBaHust (npepoctaBneHme OsepapadTa), noraweHue
3aa0/mkeHHocTn no Cuety KapTel B npepenax JlMuMnTa KpeanWTOBaAHMS OCYLLECTBASETCA
cornacHo O6WMM yCrioBUSIM KpeauToBaHua guandyeckux nmy B Dc-bun-Anm baHk OO0 npwu
COBeplleHNUM onepauum C ucnosb3oBaHMeM 6aHkoBckolh kapTbl (MpunoxeHme N°7 Kk
Ycnosusm KBO).

Onnata ycnyr 3a BbiNyck 1M obcnyxunsaHue KapTbl ¢ JIMMWTOM KpeauTOBaHWSA, BKO4as
onepaunnm c wucnonb3oBaHmeMm KapTbl, OCyLlecTBNsieTca B COOTBETCTBMM C Tapudamm,
aencreyrownmm B baHke.

JononHuTenbHble KapTbl B C/ly4ae yctaHoBNeHus JiumuTa kpeantosaHusa no Cuety KapTbl
BbIMYCKAOTCS TONIbKO Ha nMsa Bnagenoua Cueta KapTbl.

Mo Cuety KapTbl C JIMMUTOM KpeaMTOBaHMS paspelleHbl ntobble pacxogHble ornepaunu,
BbIMOJIHEHHbIE C MUCMOJSb30BaHMeM KapTbl, a TakxXe nepesBoAbl W NaaTeXW, BbINOJHEHHbIE
Hanpsamyto co Cuera.

B cnydae ecnmn cymma 3ap0/mkeHHoCTU no CueTy KapTbl npeBblWwaeT JIMMUT KpeauToBaHus,
BaHk BnpasBe yMeHblUaTb HA CYMMY HEUCMNOIHEHHOIO AeHEXHOro ob6s3aTebCTBa AOCTYMHbIN
ANs coBeplueHus onepaumin octatok no Cyetam apyrmnx Kapt KnveHTa A0 noraweHus CyMMbl
3a40/KEHHOCTM!.

3akpbiTe Cyeta KapTbl npomnsBogmTCcsa no 3asiereHunto KnneHTta npu ycnosmn norawieHus
OBepgpadta, OTCYTCTBMSA MHOM 3a40/IKEHHOCTU W 3aBEepLUeHUs MeponpusaTuin  no
YPEryIMpOBaHMIO CMOPHbIX/HE3aBEepPLUEHHbIX TpaH3aKUun.

YBEAAMJIEHUE OB OMNEPALMAX

YBegomnenne Knnenta ( 06 onepaumnsix, COBepLleHHbIX C ncnonb3osaHnem Kaptbol/AlNH, B
COOTBETCTBUM C TpeboBaHMAMM 3aKoHOoAaTeNnbCcTBa Poccumnckon degepaumm nNponsBOANTCS
BbaHkoM nyTem:

a) npegoctasneHna KnueHty Bbinuckn no KapTe ¢ ucnosb3oBaHneM CUCTEMbl «DcC-
Bu-Ain baHk OuxnanH». 0O6s3aHHOCTL baHka no yBegomsieHuto KrnneHta o
COBepLlIeHNM ornepaumm C uCrnonb3oBaHMeM KapTbl SBNAETCS WCMOSIHEHHON B
MOMEHT pa3MelleHns baHkoMm B Cucteme «3c-bu-Aih baHk OHnanH» MHpopMaumn
0 CNUCaHMK/ 3a4nCiieHnn aeHexHblx cpeacTts co Cueta Kaptbl/Ha CyeT KapTbl.

Mpu Hanmumn y baHKa TeXHUYEeCKOM BO3MOXHOCTU Bbinncka no KapTe MoXeT Takxe

npepoctaBnsaTbcsa Adepxatento [JonoaHUTeNnbHOW KapTbl.[lOMNONHUTENBbHO yBeAOMeHMe O

COBepLUEHHbIX onepaumsx ¢ ncnosb3osaHnem Kaptbl/AlMNH MoXxeT ocylecTBnsaTbCa baHKoM:

a) nyTeM HanpasreHus Bbinucku no KapTe B 3N1E€KTPOHHOM BMAE Ha YyKa3aHHbIM
KnneHTOM 3neKTpOHHbIM agpec (Npn  Hannumm y baHka TexHu4yeckom
BO3MOXHOCTM);

b) nyTemMm HanpasneHus Bbinncku no Kapte Ha 6yMaXHOM HOCUTENle Ha yKa3aHHbIN

KnueHTOM agpec ansa nojayyeHus koppecnoHaeHumn (npu Hanuumum y baHka
TEXHWYECKOM BO3MOXHOCTM M onnaTtbl  KJAMEHTOM MOYTOBbIX pPacxoAos,
npeaycMoTpeHHbiX Tapudamn);

C) nyTeMm npepocTtassieHnss KnneHTy Bbinnuckn no KapTte Ha 6ymMaxHOM HocuTene B
OtaeneHnn baHka;
d) OoTNpaBKu SMS-yBeaoMaeHus O  COBEpLUEHHOW onepauum KnneHtawm,

MOAKIKOYEHHBLIM K Ycnyre «SMS-nHdpopMmupoBaHme» B yactn SMS-coobweHnin o6
onepaunsix, COBepLUEHHbIX C ucrnonb3oBaHmem KapT/AMNH u mnx PekBu3MTOB, a
Takxke 06 onepaumsax no Cyetam KnneHta B COOTBETCTBUM C M.2.4.2 MpunoxeHus
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

N22 Kk YcnoBmsM KOMMIEKCHOro 6aHKOBCKOro 06CnyXuBaHUS GU3NYECKUX UL B
Oc-bu-An bank 000 «Mopsaaok (obwure ycnoBus) NpeaocTaBleHUs yCayr yepes
yAaneHHble KaHanbl obcnyxmBaHmnsa B Oc-bn-An baHk O00»;

e) ortnpaBku PUSH-yBegoMneHuss 0 KagoOW COBEpLUEHHOW ornepaumu KnueHTy npwu

ycnosum nogknwoveHus ycnyrun «PUSH-yseaomneHmns»

JepxaTtenb 0653yeTcs npeanpuHMMaTb BCEe OT HEro 3aBuUcALlee B LENsSX MNonayyYeHus

nHpopmaunm o6 onepaumnsx, Hanpasnsemon baHkom B cooTBeTcTBMM C n.5.1 u(nnn) n.5.2

HacToswero Nopaaka, 1 cornawaeTcsa ¢ TeM, YTO yKa3aHHasa MHdopmaums B 1t0bom criydvae

cyMTaeTcs MoJslydeHHONM MM B Hambonee paHHWMIA NO BPEMEHM CPOK B 3aBUCUMOCTU OT

cnocoba MHpopMMpOBaHUS:

a) C AaTbl nonydeHus [depxxatenem SMS-yBeaoMmsaeHuns, HO He nosgHee 3 (Tpex)
YyacoB C MOMeHTa ero ornpaBkum BaHkoM (Mo AaHHbIM MHMOPMALMOHHOWN
cuctembl baHka);

b) C paTbl nonydveHus [epxaTtenem Bobinuckn no KapTe, HO He no3aHee AHSA,
cnepywowero 3a gHem pasmeweHums Boinnckn B Cucrteme «3c-bBu-An baHk
OHnanH».

BbaHK He HeceT OTBETCTBEHHOCTb 3@ WCKaXxeHne Bbinncku no Kapte wam
HECaHKLMOHMPOBAHHbIA AOCTYN K HEW Mpu nepepade no cetm VMIHTepHEeT Ha yKa3aHHbIN
KnneHTOM 371eKTPOHHbIN aapec nnbo no noyte, a Takxke 3a HeCBOEBPEMEHHOEe nony4deHne
KnueHToM Bbinuckn. B cnydae HemnonyyeHus Boinuckn no KapTte, HanpaB/ieHHOM MO ceTu
NHTepHeT nmbo no noute, [epxaTenb AoXeH obpatmtbcsd B baHnk. Ecin [depxaTtensb
YKIOHSIeTCA OT nonaydeHus Boinuckn, BaHk cumTaeT, uto [epxaTtenb 6biln Haanexawmm
obpasom nponHdopmMuposaH 06 onepaumnsax no Cuety KapTbl.

O6s3aHHOCTL baHka no uHdbopMMpoBaHUO [epxkaTens O COBEPLUEHHbIX onepaumax
CUNTaAETCA MCMNOSIHEHHOW MPWU Hanpas/ieHMN yBeAOMJIEHMS O COBEpLUEHHbIX onepauusax B
cooTBeTCcTBMM C N.5.1 n(nnn) n.5.2 HacToswero MNMopsiaka ntobbIM M3 yKasaHHbIX CNOCO60B.
KnneHTt BnpaBe obpatutbca B baHk ana nony4yeHmsa Beinncku no Kapte 3a nwobon nepmos
BpeMeHU, HO He bosiee 4YeM 3a nocnegHme 12 (ABeHaguaTb) MeCsLEB.

KnueHT nmeeT npasBo nogatb B baHk nucbMeHHOe obpalleHne no CNOpHOW onepaumu
(npeTeH3nio) B TeueHne 30 (TpMAauUaTU) KaneHAAPHbIX AHEM C AaTbl pa3sMelleHus
Boinuckn no Kapte B Cucreme <«3c-bu-An baHk OwnnanH» nmbo B TedyeHume 60
(wecTnaecaTn) KaneHpapHbIX AHEN C aaThbl COBeplleHMs onepaumu. HenonydyeHue
baHkoM oT [ep)xaTens npeTeH3MuM B yKa3aHHbI CPOK O3HadaeT cornacume [epxatens c
onepaunsMu.

baHk paccMaTpuBaeT 3asiBleHMe O MpeTeH3un, a Takxe MuHdopmumpyeT [epxaTtens o
pe3yfsibTaTax pacCMOTpeHus 3asaBneHus no TpebosaHuio [epxatens B TedeHue 30
(TpyauaTn) KaneHAapHbIX AHEN CO AHS MOJlydYeHUs 3asBNeHus, a Takxke B TedyeHmne 60
(wecTngecaTn) KaneHAapHbIX AHEN Co AHS NONYyYEHUS 3asiB/IEHUS NPU UCMONb30BaHNU
KapTbl/AMH ans TpaHcrpaHnyHoro NepeBoaa AeHEXHbIX CPeacTB.

Bo3MmelleHne AeHeXHbIX CpeacTB MO CrOpHbIM ornepaunsaMm ocyuecTtenserca baHkoM no
pe3yfibTaTaM pacCMOTPEHUA nNpeTeH3un KnneHTa.
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Mpuno>xeHune N24
BI Bank K YCNOBUAM KOMMAEKCHOro 6aHKOBCKOro
obcnyxmneaHus

. ) n3ndeckux nuu B 3c-bu-Aimn bank 000
Strategic Business Innovator P H

Mono>xeHue (o6wme ycnosus) o pasMmeweHum Bkiagos B 3c-bu-Ai bank 000

1. OBLUMUE NOJIOXKEHUNA

1.1. Hactosawee MonoxeHune (obwme ycnosmusa) o pasmeweHnn Bknagos B Dc-bu-Ain bank 000,
3asBKa Ha pa3MelleHne AeHeXHbIX cpeacTB BO Bknaa, YcnoBus BKNaAoB B pedakuuu,
AeNcTByoWen Ha aaTy nogavm 3asiBKW, B COBOKYMHOCTU SABASIOTCHA 3aKNOUYEHHbIM Mexay
KnneHtom n baHkom [Jorosopom 6aHKOBCKOro BKaga.
3asBKa Ha pa3MelleHne eHeXHbIX cpeacTB Bo Bknag v MNMapameTpobl Bknaga no ykazaHHOMY
B 3asBKe BuAYy Bknaga, nanoxeHHble B YCIO0BUSAX BKIAA0B B peAakumu, AeNCTBYOWEN Ha
0ATy OTKpbITMS WM Ha paTty nocnegHero nepeodopmneHns Bknaga Ha HOBbIA CpoOK,
MMEHYIOTCH BMeCcTe Kak YC/0BUSA pa3MeLleHUa AieHEeXXHbIX CpeaACTB BO BKJiaa.

1.2. Bo BceM, UTO He yperynupoBaHo EAMHbLIM 00OroBOpoM, BKJOYas HacTtoswee lMonoxeHue,
BbaHk n KnnMeHT pyKOBOACTBYHOTCS OENCTBYKOWMM 3aKoHOAATENbCTBOM Poccuinckon
denepaunu.

1.3. MOHATUS W TEPMUHbI, MCMNONb3yeMble B HacToswWweM [10N0XEeHUN, MPUMEHSAIOTCS B TOM

3Ha4YeHUn, B KaKOM OHW UCMOMb3YHTCSA B 3akoHoaaTenbcTBe Poccuiickon depepauumu,
HOpMaTUBHbIX akTax baHka Poccum, a Takxke B Ycnosuax KBO, 3a WUCKIKOYEHUEM
cneayrowmnx:

MynbTUBaNIOTHLIW BKJIAA - pPa3HOBMAHOCTb CpOYHOro Bkraga, nMpuHMMaeMoro Ha
onpeaeneHHbli CpoK, U MO3BOMSAIOLWEr0 CBOEMY Bnadesblly XpaHUTb A€HbrM B pasfiNyHbIX
BantoTax (0bbluHO — pybnsax, gonnapax M eBpo) OAHOBPEMEHHO, MEHSAS UX COOTHOLUEHUEe
6e3 HapylweHus cpoka Bknaga n notepn 4OXOAHOCTH;

MapameTpbl Bknaga - onvcaHne cywecTBeHHbIX YC/I0BUIA MO KOHKPETHOMY BUAYy Bknaaa,
coAep)kalumnxcs B YCnoBuSAX BKIaAoOB, BKAKYAs pasMep MpoUEHTHOW CTaBkum no Bknagy,
MWHMManbHOW CyMMbl BKnaga n HECHMXaeMoro ocTtaTka, OonucaHuve npasws MOMONHEHMUS,
YaCTUYHOIro M3bATMSA, AOCPOYHOro pactopxeHus Bknaga v nepeodopmnieHns Bknaga Ha
HOBbIN CpPOK.

1.4. baHk saBnsieTcs y4aCTHUKOM CUCTeMbl 06s3aTeNbHOrO0 CTpaxoBaHWs BKNaAoB. [JeHexHble
cpeacTtBa Bknagumka, Haxoaswmecsa Bo Bknage, 3acTpaxoBaHbl B nopsake, pa3Mepax M Ha
YCNOBUAX, YCTaHOBAEHHbIX ®eaepanbHbiM 3akoHoM oT 23.12.2003 N°177-03 «O
CTpaxoBaHuM BKNagoB B 6aHkax Poccuinckon depepaunm>».

1.5. OTkpbITHEe Bknaga npounssoantcs yepes Cucremy «3c-bu-An bank OnnaniH» n B OTaeneHmn
BaHka.

2. AOroBopP bAHKOBCKOI'O BKJ/IAAA

2.1. Mopspok 3aknoYeHns

2.1.1. [JdoroBop 6aHKOBCKOro BKJlada 3ak/ltloyaeTcs B nopsiake, ycraHoBneHHoM Ycnosusamu KBO
ansa [dorosopoB 6aHKOBCKOro npoayKkTa, C y4deTtoM ocobeHHoCcTen, npeayCMOTPEHHbIX
HacToAWwmMM lNMonoxeHuem.

2.1.2. KnumeHT wnMeeT BO3MOXHOCTb 3ak/jouymTb [oroBop 6aHKOBCKOro BKJlaga TOJNIbKO TMpu
Hanuumun aencteyowero EAMHoro gorosopa wan ogHOBPEMEHHO C 3akstoveHuneM EamHoro
porosopa. [loroBop 6aHKOBCKOro Bk/faja SBASIETCS HEOTbEMJSIEMOM 4YacTbio EauHoOro
A0roBopa M He MOXeT paccMmaTpuBaTbcs 06ocobneHHO oT EgMHOro agorosopa.

2.1.3. PasmeweHne Bknaga B baHKe oCyllecTBASETCAS HA OCHOBAHMU 3asiBNIEHUSA O 3aK/IIOUYEHUU
[oroBopa 6aHKOBCKOro BK/jajda W pa3MelleHMn [eHexHblX cpeacts Bo Bknag,
odopMeHHOM KnneHToM ogHnM 13 cneayowmx cnocobos:

a) B Buae PacnopsixxeHuss B 31eKTpoHHOM Buge, nognucaHHoro ACI KnueHTa B
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2.1.4.
2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

2.1.12.

2.2,
2.2.1.

2.2.2.

2.2.3.

Cucreme «3c-bu-Aih baHk OHNamH» C nNpuMMeHeHWMeM cpeacTB ANCTaHLUMOHHOM
ayTeHTudurKaummn, npeaycMoTpeHHbIX EANHBIM AOrOBOpPOM;
b) Ha 6ymaxHoM HocuTene B OTaeneHmn baHka n nognncaHHOro co6CTBEHHOPYYHO
KnneHToM.
BaHk He npuHUMaeT oT KnneHTa 3aaB1eHns Ha OTKpbITUEe Bk1agoB B Monb3y TpeTbero vua.
B OtneneHun baHka Bknaa Ha nmsa KnveHTta MoXeT 6biTb OTKPbIT MNMpeactaButenem KnneHTa,
B TOM uncie AENCTBYIOLWMM Ha OCHOBaHWUWM AOBEPEHHOCTU (MpU YCIOBUM Hanu4umsa B Hel
COOTBETCTBYIOLMX MOSHOMOUMI), @ TaKXe Npu yCNoBMKU nNpeaocTtaBnenns (Hannuums) B baHk
AOKYMEHTOB, HeobxoauMbIX Ansa naeHtudukaumm KnneHta mn MNpeacrasutensd KnvenTa.
BaHk wucrnonHsaeT 3aaBneHue KnueHTa nocpeactBOM OTKpbITUA Ha wmMma KnuenHta CuyeTa
Bknaga v oTpaxeHus 3asBneHHon KnneHtom cyMMbl Bknaga Ha CueTe Bknaga nyTtem:
a) nepeuncneHns c Tekywero cyeta (Cuyeta KapTtbl), ykaszaHHoro KnneHTOM B
3a8B/IEHUN, NMPU YCN0BUMK, 4TO KnneHTy yxe oTKpbIT Tekywmnin cyet (Cuet KapThbl)
B BasitoTe Bknaga;
b) BHECEHMSA HaJIMYHbIX AEHEXHbIX CpeAcTB Yepe3 Kaccy baHka Bo Bknag.
3asBneHne o 3akawveHumn [orosopa 6aHKOBCKOro BK/aga W pa3sMeLlleHMN AeHEXHbIX
cpeacts Bo Bknag ¢ oTMeTkamMm baHka O ero WCNOSIHEHUU HABASETCA [OOKYMEHTOM,
rnoaTeepxaalowmm BHeceHue K/IMEHTOM U MpuUHATUE BaHKOM CyMMbl AEeHEeXHbIX CPpeAacTB,
pa3sMellaeMbix BO Bknaa.
B 3asBneHMN Ha pa3MeLleHne AeHeXHbIX CpeacTs BO Bknaa onpepenstotcsa: sma Bknaaa (B
cooTBeTCcTBUM C NMapameTpamu Bknaga), nepsoHavanbHaa cymma Bknaga, Bantota Bkiaga,
Cpok Bknaga, npoueHTHada cTaBka no Bknaay, a TakxXe MHble yCNoBUA pa3MelleHns Bknaaa,
BkAo4Yas MHbopmaumio o TekyweMm Cuete (Cuyete KapTbl), C KOTOPOro OCyLeCTBASETCS
nepedncneHne AeHexXHbliX CpeacTB AN OTKpbiTUS Bknaga (ecnn AeHexHble cpeacrtsa He
BHOCATCS Hann4yHbiMK B OTaeneHnn baHka HenocpeacTBeHHO Ha CyeT Bknaga).
BbaHk npuHuMMaeT BHOCMMbIN KnneHToMm Bknag Ha CdeTr Bknaga B pa3sMmepe, Ha CPOK U Mo
NPOLEHTHON CTaBKe, KOTOpble onpeaeneHbl B 3asBfieHUM Ha pasMelleHne AeHEeXHbIX
cpencTs BO Bknag.
HdaTton 3akntoueHuns [oroBopa 6aHKOBCKOrO Bkfaja sBAsSieTCa pata BHeceHuss Ha Cuet
Bknaga nepBOHayanbHOM CyMMbl Bknaga, ykasaHHoOW KnAMeHTOM B 3asiBIeHUWM Ha
pa3MeLlleHne feHexXHbIX cpeacTs Bo Bknaa.
BbaHK BrpaBe Ha OCHOBaHWW 3asiB/IeHUA Ha pas3MelleHMe [eHeXHbIX CpeacTtB Bo Bknag
ocywecTsnaTb llepeBoa AeHEeXHbIX CpeAcTB B CyMMe rnornonHeHus Bknaga ¢ Tekyuwero
cyeta (Cyeta KapTbl), OTKPbLITOrO B BaJlOTe, OT/IMYHOM OT BantoTbl Bknaga. KoHBepTaums
OAHOM BanTbl B APYrylo OCYLLECTBASIeTCS MO Kypcy baHka, pencreyloweMy Ha aaTy
coBeplleHnsa ornepaunm. Takon NepeBoj OCYLECTBNSAETCSA B cay4dae, ecnm KnneHT ykasan B
3a8B/IeHUN Ha pasMelleHuMe [eHeXHbIX Cpeacte BO Bknag B KadvecTBe cuyeTa And
nepedncneHns Bo Bknaa, OTKpbITbIA B MHOCTPAHHOM BankoTe, Tekywmii cyeT B pybnsax.
B cnyyae pasmewenuns Bknaga yepes Cucremy «3c-bu-Ain bavk OHnanH» baHk yBegomnseT
KnuneHTta o pa3meweHmnn Bknaga nocpeactBoM oTrpaBkn CepBUcHOro SMS-yBenoMieHns Ha
MobunbHbit TenedoH WNHdbopmaunio 06 YcnoBusix pasMelleHuss AeHEeXHbIX CpeacTB BO
Bkiag KnneHT MoxeT nonyuntb yeped Cucrtemy «3c-bu-An bBaHk OHnanH» u(mnn) Cant
BaHka.
Cb6eperartenbHas KHMXKa KnMeHTy He BblaaeTcs.

Mopsaaok usMeHeHus ycnoBuii Bknaaa

N3mMeHeHns B obwme ycnoeus [oroBopa 6aHKOBCKOro BKfada BHOCATCA B MOpsAKe,
ycTaHoBfieHHOM Ycnosusamm KBO pna [JoroBopoB 6aHKOBCKOrO MpoAayKTa, C y4yeToM
ocobeHHOoCTel, NpeayCMOTPEHHbIX HacTosLWMM MonoxeHneM.

Ycnosusa [oroBopa 6aHKOBCKOro BK/aga, WU3/I0XKEHHble B HacTosdweM [MosioxXeHun, MoryT
6bITb U3MeHeHbl baHKOM B OAHOCTOPOHHEM MOpsiAKe NOCPeACTBOM pa3MmeuweHus Ha CanTte
baHka HoBowm pegakuum Ycnosmii KbBO, Bkaouyas Hactosuwee [lonoxeHue. M3MeHeHume
ycnosuin Hacrtosiwero onoxeHns pacnpocTpaHaeTcs Ha BCe AencTeyrowue [Jorosopbl
6aHKOBCKOro BKfaaa.

Mo Bknagam, NpMHMMAEMbIM Ha ONpeAeneHHbI CPOK, B TedeHne cpoka, YCTaHOBNEHHOrO
YCnoBusiMn pasMelleHns AeHEeXHbIX CpeacTB BO Bknaa, baHk He BrnpaBe B O4HOCTOPOHHEM
nopsake U3MEHSATb MapameTpsbl Bknapa, AencTeytowme Ha narty
OTKpbITUS/NepeodopMNIeHNss Ha HOBbIM CpPOK wu(unu) ycTaHaeBauBaTb HOBble, 3a
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2.3.4.

2.3.5.
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2.3.7.

2.3.8.

2.3.9.

2.4.
2.4.1.

WCKJTIOYEHMEM CJly4aeB, NpefyCMOTPEHHbIX 3aKOHOAATENbLCTBOM Poccuiickon denepaumu.
N3meHeHne T[MapameTpoB Bknaga He pacnpocTpaHsieTcs Ha JAencTeytowne [Jorosopbl
6aHKOBCKOro BKflaga A0 KOHUA cpoka pa3MeweHus Bknaga. lMpun pasMeleHuMnm HOBbIX
Bknagos, a Takxe npu nepeodopMSIEHMM Ha HOBbIA CPOK AENCTBYHOLWMX Bkriapos
npumeHstoTca MNapameTpbl Bknaga, BkAoYas NpPOUEHTHYO CTaBKy, AENCTBYOWME HA AEHb
Takoro pasmelleHms nnm nepeodopmaeHuns.

CoobuweHnst 06 N3MEHEHUM NMPOLEHTHbBIX CTaBOK M O MpeKpaleHnn npmeMa HoBbIX Bknagos
B COOTBETCTBUM C paHee AencTeyowmnMn MNapametpamn Bknaga pasmewatotcs baHkoM Ha
Cante baHka n MHdOpMauMoHHbIX cTeHAax B OTaeneHmn baHka mn(unu) pasmewarTcs B
cpeacTBax MaccoBon MHMOpPMaLU.

Cpok peicTteusa [lorosopa. NepeodopmneHne Bknaga Ha HOBbIN CPOK

[HeM, C KOTOpOro ucumcnsieTcsd cpok Bknapa, sBNseTca AeHb, CAeaywuin 3a AHEM
BHECEeHMs nepBoOHa4YanbHOM CcyMMbl Bknaga Ha Cuet Bknaaa.

Mo BknagaM, nNpuHUMaeMbiM Ha onpeaesieHHbI CPOK, €eC/iM MHOEe He YCTaHOBJIEHO
YcnoBnaMn pasMelleHns AEHEeXHbIX CPpeAcTB BO BKIaA4, B cnydae ecin KnueHT B AeHb
OKOH4YaHWus cpoka Bknaga He npeabssun TpeboBaHme o0 Bo3BpaTe CyMMbl Bkriaga Bmecte €
npuUUUTAOWMMNUCS MNpoOLEHTAaMU B nMopsaake, MpeaycMoTpeHHOM n.2.3.9 HacTosuwero
MonoxeHnsa, Jorosop 6aHKOBCKOrO BKAaja CYMTaeTCA 3aKIHOYEHHbIM Ha HOBbIA CPOK B
nopsake, yctaHosneHHoM nn.2.3.3 - 2.3.7 Hactosawero lNonoxeHus. TeyeHne ovepesHOro
CpoKa HayMHaeTCcs CO AHS, CneayrLlero 3a AHEM OKOHYaHUA npeablayliero cpoka.
3akntodeHme [loroopa 6aHKOBCKOro Bkjada Ha HOBbIM CPOK MPOW3BOAUTCS Ha YyCIOBUAX,
BK/ItOUAsA YC/NIOBMS O pa3Mepe HECHMXAeMOoro ocTaTka, MakcuMmanbHOW cyMme Bknaga,
pasMepe M nopsiake MNonosIHEHMS/YacTUYHOIrO U3bATMSA Bknaga, o nopsake HauyucreHus
Aoxoza npu AoCpoyYHOM BocTpeboBaHmu Bknaga, n nog NpoueHTHYH CTaBKy, AelcTeyowme
B baHke no gpaHHoOMYy Buay Bknapos (INapameTpbl Bknaga) Ha gaty nepeodopmneHus.
Konnyectso nepeodopmneHnin [lorosopa 6aHKOBCKOro Bkiaga onpeaensietcs YCIoBuUsaMU
pa3MelleHns AeHeXHbIX CpeacTB BO BKAaA.

Jorosop 6aHKOBCKOro Bkjlada Ha HOBbI CPOK He 3aksi4vaeTcs B Cny4yae, eCnm Cymma
Bknaga wan cpok Bknaga He COOTBETCTBYIOT YCNOBUSAM, YCTaHOBJIEHHbIM ANs AAHHOMo Buaa
Bknaga, oeicTeBylOWMM Ha gdaTy 3akatodeHms [orosBopa 6aHKOBCKOrO BKaga Ha HOBbIM
CpOK, a Takxe ecinm BaHKOM MpUHATO peleHue O rnpekpalleHun npuvema AaHHOro Buaa
Bknaga.

Ecnn cymma Bknaga npu 3akntodeHmn [orosopa 6aHKOBCKOrO BKflada Ha HOBbIN CPOK
npeBbIlWaeT MaKCUMasbHY CYMMY, YCTaHOBMIEHHYIO MNapameTpamMun Bknaga, AeNCTBYIOLWMM
Ha JdaTy 3aknwdeHuma [oroBopa 6aHKOBCKOro BK/jaja Ha HOBbIM Cpok, To [orosop
6aHKOBCKOro BKJlaa CUMTaeTCs 3ak/louYeHHbIM Ha cyMMy Bknaga B pa3mepe, paBHOM
MaKcMManbHOMW cymMme Bknaja, a [AeHeXxHble CcpeacTBa B CyMMe, nMpesblllatollen
MaKCMMasnbHYlO CyMMy Bknaga, ycTaHoBfeHHy BaHKOM Ans BK/IagoB AAaHHOMO BMAA,
BbiMnaumeBawTca Ha Cuer KnmeHTa ans BbinnaTtel Bknaga, ykasaHHblil KnveHTOM B
3asBIEHNUM Ha pa3MelleHMe AeHeXHbIX CpeacTB BO Bknaa, a npu OTCYTCTBMM Takoro
yKasaHusa - Ha Tekywuin cyet KnmeHTta, oTKpbIThin B BantoTe CyeTta Bknaga.

BaHk nH@opMmpyeT KnneHTa 0 3akitodeHmnn loroBopa 6aHKOBCKOro Bkilaa Ha HOBbI CPOK
MocpeacTBOM OTMpPaBKU Ha 3aperncrpupoBaHHbiii Homep TenedoHa CepBucHoro SMS-
yBegomnenums (Npn Hannumn y baHka TEXHUMYECKON BO3MOXHOCTH).

Bo3epaTt Bknaga BMecTe C HAYMC/IEHHbIMM NPOLEHTaMM NPON3BOAMTCS baHKOM B nocneaHui
AEeHb CpOKa B nopsake, npeaycMoTpeHHoM N.2.3.9 HacTosdwero NonoxeHus. B cnyyae, ecnum
AaTa OKOHYaHuA cpoka Bknaga npuxoautca Ha Hepabouuin AeHb, AHEM OKOHYaHMSA CpoOKa
cyuTaeTcsa cnegyrwmn pabounin geHo.

BaHk Ha ocHoBaHun TpeboBaHus (3asBneHnsa o Bo3BpaTe Bknapa) KnueHta BbinnaymeaeTt
cymMMmy Bknaga, Bkatouyas nNpouUeHTHbIM aoxod no Bknagy, nyTeM 3ayuciieHus ocTtaTtka
AeHeXHbIX cpeacTts no Cuety Bknaga Ha CueT ans Bbinnatel Bknaaa, ykasaHHbI KnveHToM
B 3as1BJIEHMN Ha pa3MeLlleHMe AeHeXHbIX cpeacTB BO Bknaa, vnn Ha CueT, yKasaHHbIM B
3asiBNeHnun 0 Bo3BpaTe Bknapa, a npy OTCYTCTBMM TaKoro ykasaHus — Ha TeKyLni cyerT,
OTKpPbITbIV B BantoTe Cyeta Bknaga.

Mopsaaok AOCPOYHOro pacrtop>xeHus [lorosopa
Jorosop 6aHKOBCKOro BKjada MOXeT 6bITb paCTOPrHyT NO MHULMaTnee 6ol N3 CTOpPOH B
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2.4.2.

2.4.3.

2.4.4.

2.4.5.

3.1.2.

3.1.3.

3.1.6.

3.1.7.

3.1.8.

3.2.

3.2.1.

3.2.2.

c/lyyasax, npeayCMOTpPeHHbIX AEWCTBYHOWMM  3aKoHOAATEeNbCTBOM, M B Nopsjke,
npeaycMOTPEHHOM HacToSAWMM MonoXeHneM.

Jorosop 6aHKOBCKOro BKJfaja AOCPOYHO pacTtopraercs no uHuumatuee baHka, ecnm B
pe3yfnbTaTe CnucaHusa Jyactu Bknaga Ha OCHOBaHMW pelleHns cyda UNAnM B UHbIX Cry4asx,
npeaycMOTPEHHbIX 3aKOHOM, ycnoBusa [loroBopa 6aHKOBCKOro Bknaga 6yayT HapyLeHbl.
[ocpoyHoe pacTopxeHue [oroBopa 6aHKOBCKOro Bkiaga no wuHuumatuee KnueHTa
odopmMnsfeTcs 3asB/ieHMEM Ha AOCPOYHOE pacTopXxeHue Bknaga, ycTaHOBNEHHOW BaHKoOM
¢dopMbl, Hagnexawmm 06pa3oM 3anofHEHHbIM W noAnucaHHbiM  KnneHToMm, npwu
npeabsasneHnn KnneHToMm AOKYMeHTa, YAOCTOBepswero JAMYHOCTb, a npu odopMaeHnm
yepes Cucrtemy «3c-bu-An baHk OHnamH» — C NpUMEHEeHMEM cpeacTs [AMCTaHLMOHHOWM
ayTeHTudurkaummn Knmenrta, npeayCMOTpeHHbIX EAMHBIM 4OrOBOPOM.

B Cucrteme «3c-Bu-Ain baHk OHnalH» 3asB/ieHMEe Ha AO0CPOYHOEe pacTopXeHue Bknapaa
odopmnsieTcs B Buae PacnopsixeHnsa B aneKTpoHHOM Buae un nognuceiBaetcs ACIM KnuveHTa.
B cnyyae gocpouHoro pacropxeHus [loroopa 6aHKOBCKOro BKJlaga npoueHTbl no Bknagy
nepecumnTbiBaloTcs baHKOM C gaTtbl 3akntodeHus/nepeodopmienHns Bknaga 3a nepuog
dakTnyeckoro xpaHeHus Bknaga, mcxogs W3 MPOUEHTHOW CTaBKKW, YCTAHOBJIEHHOW B
YcnoBusix Ha pa3MelleHMe [eHexXHbIX CpeacTB BO BKAag ANs Ccnyydyas [OCPOYHOro
BocTpeboBaHuns Bknaga.

Jorosop 6aHKOBCKOro BK/aja CUMTaeTCs pacTOprHyTbiM B AaTy O6HyneHusa octatka no
Cuety Bknaga.

BKJ1AQ

MopsaaoOK HAaYMUC/IEHUS NPOLIEHTOB

MpoueHTbl N0 BKknagy B TeyeHWe cpoka, YCTaHoBeHHoro [lorosopomM 6aHKOBCKOro Bkiaaa,

Ha4YNCASATCA UCXOAS M3 MPOLEHTHOM CTaBKW, YKa3aHHOMW B YCNOBMAX Ha pasMmelieHue

AEHEeXHbIX CpeACTB BO BKaj.

MpoueHTHas CTaBKa YCTaHaB/MBAETCA WCXoAS W3 MWHUMANbHOMW CyMMbl Bknapa

(HecHmxaemoro octatka) no kaxxgomy Cuety Bknaga n cpoka Bknaaa.

MpoueHTHas cTaBka He NOANEXUT M3MEeHEHUI0 B TeyeHume BcCero cpoka Bknapga, 3a

WCKJTIIOYEHMEM CrlyvaeB, YKa3aHHbIX B HacTosweM MonoxeHuu.

Pasmep npoueHTHOM cTaBkM nMo Bknaay moxeT 6biTb yBenn4YeH npu AOCTUXKEeHMN Bkrnagom

pasMmepa, ANna KOTOpOro YCAOBUSIMW pasMeLlleHUMs AeHeXHbIX CpeaCTB BO Bknaa

yCTaHOBJ/IEHA MHas MNpoOLeHTHas CTaBKa A/ aHallorM4yHOro cpoka pa3sMelleHus. Hosas

npoueHTHas CTaBka HauuMHaeT AEeNCTBOBATb CO AHS, Creaylowero 3a AHEM yKa3aHHOro

n3MeHeHus cymMMbl Bknaga.

MpoueHTbl N0 Bknaay HaumcnsaoTcsa B BantoTe Bknaaa.

HauncneHne npoueHTOB Ha OCTaToK cpeacTB no CuyeTy Bkiaga NpomM3BOAUTCS eXeaHEBHO

CO AHS, cneaywwero 3a AHEM BHECEeHMs AeHeXHblX cpeAcTB Ha CueT Bknapa, oo aHs

OKOHYaHUs OCHOBHOro (nepeodopmMsieHHOro) cpoka Bknaga (BkawountenbHo) nmbo 4o umx

cnucaHma co Cyeta Bknaga rno MHbIM OCHOBaHUSAM.

Mpn HauyMCNEHUN MPOLEHTOB B pacyeT MNPUHMUMAETCS BESIMYMHA MNPOLEHTHOW CTaBku (B

nMpoueHTax roAoBbiX) W aKTUYeckoe KOMYECTBO KaneHAapHbIX AHEN, Ha KoTopoe

npueriedeHbl AeHexXHble cpeacTtsa. pun 3ToM 3a 6a3y b6eperca AencTBUTENbHOE 4YMCO

KaneHaapHbIxX gHen B rogy (365 nnu 366 AHEl COOTBETCTBEHHO).

HauncneHne npoueHTOB B 3aBMCMMOCTM OT YC/I0BMI pasMeLlleHns AeHEeXHbIX CPeacTB BO

BKN1a4 MOXeT Npomn3BOAUTLCA:

a) no opMysie NpPOCTbIX NPOLEHTOB — €C/IN MPOLEHTbI BbiNaaymBaroTca KnmenTy;

b) rno dopMysie CNOXHbIX MPOLUEHTOB (KanuTanusauus rnpoLeHTOB) — eC/iM NPOLEHTHI
yBenuumeatot cymmy Bknaga.

Mo MynbTMBaNTHOMY BK/ady HauucCneHue MNPOLEHTOB MPOM3BOAMTCS MO KaXaomy wu3

CueToB Bknaga, OTKPbITOMY B paMKaX Takoro MynbTMBaslOTHOrO Bknaga (Npu Hanuvuum

ocTaTka).

Mopsapok BbinnaTbl NPOLEHTHOro goxoaa

BbinnaTa npoueHTHOro AoxoAa no Bknagy nNpou3BOAMTCS B MNopsake, YCTaHOBIEHHOM

YCNnoBusAMKU pa3MeLLLEHNS IEHEXHbIX CPeACTB BO BKiag.

Ecnu B 3asiBNeHUM Ha pasMelLeHMe AeHEeXHbIX CPeacTB Bo Bknaa ykasaHo, YTO NPOLEHTHbIN
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3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.3.

Aoxon yBenuumBaeT cyMMy Bknaga (kanutanum3mpyeTtcs), TO K MNPOLEHTHOMY aoxoay,

npuUYnUCIeHHOMY Ko Bknaay, c MOMeHTa 3auncnenms Ha Cuet Bknaga NnpMMeEHSOTCS YC0BUS

[Jorosopa 6aHKOBCKOro Bksaaa.

MpoueHTHbIM A0X04 BbiMJa4YMBaeTCs B CPOKMW, YCTAHOBJIEHHbIE YCNOBUSIMM pa3MeLLeHuns

AEHEXHbIX CpeACTB BO BK/aj, a TakXe B AaTy OKOHYaHUsS OCHOBHOro (nepeodopMneHHoro)

cpoka Bknaga.

Ecnn pgaTta BbinnaTbl MPOUEHTHOrO AOXO4a MPUXOAWTCS Ha MOCAEeAHMI OeHb Mecsiua, B

KOTOPOM HET COOTBETCTBYIOLLErO YMCMa, TO BbiMaaTta AOXoAa NpOM3BOAUTCSA B MOCAEAHUN

KaneHAapHbIN AeHb TaKOro Mecsua.

Ecnun pgata Bbinnatbl NPOLEHTHOrO A0X04a MPUXOAUTCS Ha BbIXOAHOM WAN NMpa3gHWUYHbIN

A€eHb, TO BbiMslaTa AOXo4a NPOU3BOANTCA B NEPBbIA pabouunit AeHb, cneayowWwmii 3a gaTomn

BblM1aTbl MPOLLEHTOB.

Mpu nepeodopmneHnn [orosopa 6aHKOBCKOro BKJjada nepuoabl Ans BbinaaTbl AoXo4a

onpenensitoTCsa C AaTbl OKOHYaHMA NMpeablayLero cpoka.

MpoueHTHbIM A0xoA4 Bceraa BbinnadmBaeTcs Ha CuyeT Bknaga, a Aanee B COOTBETCTBUU C

yKasaHusaMm KnveHTa, BbiAaHHbIMU UM B 3a8BJIEHUN HA pa3MeLleHMe AEeHEXHbIX CPeaCcTB BO

Bknag, ooxon mMoxetT 6biTb nepeudncrieH Ha CyeT KnveHTa, yCTaHOB/AEHHbIM 418 BbinaaThl

MpOLEHTOB.

Mo MynbTMBanOTHOMY BKJlady BbinsaTa A4oxoga MpoOM3BOAUTCS MO Kaxaomy m3 CyeToB

Bknaga.

Mpy AOCPOYHOM TMMOSIHOM WKW 4YacTUYHOM BocTpeboBaHuM (M3bATMM) Bknaga baHk

MnpoM3BOAUT NepepacyeT NPOLIEHTHOrO A0X04a B COOTBETCTBUMU C YCNOBUSMU pa3MELLEHUS

OEHEXHbIX CpeacTB BO BKIag C AaTbl, Cleaylowen 3a AaTOW nepBOHa4vasbHOro BHECEeHUS

AeHeXHbIX cpeacTB Ha CueT Bknaga, wnu c agatel nocnegHero nepeodopmMmneHns Bknaaa Ha

HOBbIN CpOK.

Ecnm B TeueHme HenosiHOro cpoka no Bknagy 6bina npousBeeHa Bbinjata NMpPoOLEHTHOro

aoxoaa (Kanutanumslauums), TO pasHuLa Mexay MPUUYUCIEHHOW CYMMOM A0X04a U CYMMOWM

MPOLEHTHOro A0xoA4a, MoAdJsiexallen Bbinnate B CBSA3U C AO0CPOYHbIM BOCTpeboBaHMEM

Bknaga, Bo3MewaeTcs U3 CyMmM, npuuntatomxca KnmeHry.

dunHaHcoBas OTBETCTBEHHOCTb JIOXWUTCS Ha KnueHTa, ecnn nNpn A4OCPOYHOM PaCTOPXEHMUMU

Bknaga octaTka AeHeXHbIX cpeacTtB Ha CueTe Bknaga HeAOCTAaTOYHO AN NOKPbLITUS paHee

BblM/l@a4€HHbIX MpoueHToB. KnumeHT o0683yeTca BO3MECTUTb pasHuLy W3 COBCTBEHHbIX

CPeAacTB.

Mo MynbTMBaNTHOMY BK/aAy PpasHuUa Mexay MNPpUYUCNEHHOM CYMMOW MNpPOLIEHTHOrO

Aoxoaa n CyMMOM Aoxoaa, noanexallen BbinaaTe, BO3MeELLAeTCs:

- npu NpoBeAEeHNN KOHBEPCUMOHHOM onepaunum — M3 CyMM, nogjexallumx KOHBepCcum
B MOMEHT ee NpoBeAeHus,

- npu AOCPOYHOM BocTpeboBaHmm Bknaga — M3 CyMM, Nnpuuntarowmnxcsa Knmenty.

Mopspok yaep>xxaHuA Hanora Ha AoxoAbl CI)VI3VI‘-IECKMX nnuy

KnueHT ynnaymsaeT Hasnor npu nosy4yeHnn A0X0A40B B BMAE NpoLeHToB no Bkrnagam B baHke Ha
OCHOBaHuKn yseaoMmneHns ®egepasnbHo HanoroBon cnyxbbl B Nopsiake, yCTaHOBEHHOM
3aKoHoAaTenbCTBOM Poccuiickoin degepaumn.

3.4.

3.4.1.

3.4.2.

3.4.3.

3.4.4.

Mopsapaok NONOJIHEHUSA M YacTUYHOro BocTtpe6oBaHusa (M3bATUA) Bknaaa

MNepnoa BHeCeHWS AOMOJSIHUTESIbHbIX B3HOCOB WM OrpaHUW4YeHMss Ha CyMMy B3HOCa

onpeaensatTca YCIOBUSMU pa3MeLlleHMs AeHeXHbIX CpeacTB BO Bknad. [ocTtynatowme

CYMMbl AOMOIHUTENbHbIX B3HOCOB YBENYMBalOT CyMMy Bknaaa.

BaHK npuHMMaeT K uUcnosiHeHUIO Pacnops)eHune Ha rnornosiHeHue Bkraga TONbKO B TOM

cnydae, ecnu JOCTynHbIA ocTaTok No CyeTy, C KOTOPOro OCyLlecTBseTcs nepeBog Ha CueTt

Bknaga, COOTBETCTBYET MAM MpeBblWaeT CyMMy MonosiHeHUs Bknapa, a nocne BHeceHus

ocTaTok No Bknagy He npeBblllaeT MaKCUManbHYK CyMMy Bknaga, yCTaHOBNEHHYIO

YCnoBusiMn pasMeLleHnsa AeHEXHbIX CpeaCcTB BO BKAaA.

B cnyyae HeCOOTBETCTBMSA CYMMbl MOMOAHeHUs Bknaga pasmepam, onpeaeneHHbIM

MNapameTpamMn Bknaga, ykasaHHbIMW B YCNOBUSAX BKNAAOB, AEHEXHble CpeAcTBa noanexart

3auncneHunto baHkoM Ha Tekywmin cueT (CueT KapTbl), BbibpaHHbI KNMeHTOM npu OTKPbITUN

Bknaga.

BO3MOXHOCTb 4acCTUYHOro u3bATUS Bknaga [0 CyMMbl  HECHMXAEMOro ocraTtka

onpeaensieTca YCnoBMsSIMM Ha pa3sMelleHMe AeHeXHbIX CpeacTB BO Bkjag. CnmncaHHble
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3.4.5.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

5.1.3.
5.1.4.

5.1.5.

cyMMbl co CyeTta Bknaga yMeHbwatoT cymMmy Bkriaga.

BaHK NpuHUMaeT K ucnosiHeHuto PacnopsxeHne KnneHTta Ha 4acTUYHOe u3baTue Bknaga B
npegenax JoctynHoro octatka no Cuety Bknapa. Ecnu B pe3synbTaTe UCNOMHEHUSA TaKOro
PacnopshkeHns cymma Bknaga 6ygeTr MeHblue HEeCHMXXaeMoro octaTka, TO AaHHbIN dakT
pacueHuBaeTcsa baHKOM Kak 4OCpOYHOe pacTtopxeHue [JoroBopa 6aHKOBCKOro BKiaaa.

CYET BKJ1IAQA

BaHK B COOTBETCTBMWU C YCNOBUSIMU pa3MeLLeHMsS AeHEeXHbIX CpeaCTB BO BK/aj OTKpPbIBaEeT
KnuneHty CueTt Bknaga.

B cnyuyae MynbTmBantTHOro Bknaga Cueta Bknaga OTKpPbIBAKOTCS Cpa3y B HECKOSIbKUX
Bast0OTax B COOTBETCTBUU C YC/IOBUSIMU pa3MeLLeHns AEHEXHbIX CpeaCcTB BO BKAaA.

Mpw pa3smeweHnn Bknaga B MHOCTPaHHOWM BankoTe 0AHOBpeMeHHO baHk oTkpbiBaeT KnmeHTy
TeKyLWMn CYUET B MHOCTPAHHOW BantoTe, €Ciin paHee OH He 6bla OTKPLIT Mo PacnopsikeHuto
Knunenra.

Onepaumn no CueTy Bknaga ocywecTBASKTCAS B cooTBeTCcTBMM C [Mopsakom (o6wwummMm
YyC/IOBMSIMM) NpeaocTaB/fieHUs yCyr No nepeBony AEHeXHbIX cpeacts B Dc-bu-An baHk
000 (Mpunoxenne N°5 k Ycnoeusm KBQO) ¢ ydyeToM ocobeHHOCTEN, NMpeayCMOTPEHHbIX
HacToAWwmMM lNMonoxeHuem.

Mepeuncnenme (cnucaHue) p[eHexHbiXx cpeactB co Cuyeta Bknaga ocywecTsnsieTcs
WUCK/IIOUYNTE/IbHO Ha OCHOBaHuMKM PacnopshxeHuna KnueHTa, 3a WCKIOYEHWEM Cry4aes,
YCTa@HOBJIEHHbIX 3aKOHOA4ATeNbCTBOM Poccuiickon degepaunn.

CnucaHHble cyMMbl co CyeTa Bknaga yMmeHblialoT cyMMy Bknaaa.

Mpn nposeaeHnn no CuetaMm Bknagos, BkAw4as Cueta MynbTUMBaANKTHOrO BKaaa,
KOHBEPCMOHHbIX Onepauun, B TOM YMCne nNpu NonosHEHMN UM YaCTUMYHOM n3bATMKN Brknaaa,
KOHBEpPCUS MpoOM3BOAUTCA NO Kypcy bBaHka, AencTByloweMy Ha MOMEHT COBepLUeHUs
onepauuu.

3a coBeplleHWe onepaunii C AeHeXHbIMKU cpeacTBaMu KnneHTta, B TOM 4yucne npu Bblaaye
HaAWYHbIX AEHEeXHbIX CPeaCcTB, MOCTYNuBLWIMX 6e3HanuyHbiM nyTeM Ha CueTta Bknagos,
BaHK B3MMaeT BO3HarpaxaeHwe B pa3Mepe B COOTBETCTBMM Tapudamun, AeNCTBYHOWNMU B
BaHke Ha aaTy coBepLlleHus onepauunu.

CoBeplueHnem onepaumini no Bknaagy KnueHT cornawaercs ¢ NpMMeHEHMEM YCTaHOBJIEHHbIX
Tapwudos.

CueT Bknaga 3akpblBaeTcsa B paTy pactopXeHust (npekpalwleHuss gencreua) [orosopa
6aHKOBCKOro BKfaaa.

NMPABA U OBA3AHHOCTU CTOPOH

KnueHT nMmeer npaso:

HEe3aBUCMMO OT BpEMeHMW, mnpolwejlero co AHA oTKkpbiTMa Cuyeta Bknaga, mo nepsomMy
TpeboBaHuio nonyunTtb Bknag BMecTe C MPOUEHTHbIM  A0XOAOM, HaYUCNEHHbIM B
COOTBETCTBUM C ycnoBmamm [lorosopa 6aHKOBCKOroO BKaaa;

pacnopsixaTtbcs Bknagom nuyHo n uvepes lMpeacrtasutens. MNMpu npeaoctasneHnmn baHkom
ycnyrm no odopmneHmio gosepeHHocTn KnueHT Bnpase odopmutb B OTaeneHmn baHka
AOBEPEHHOCTb Ha HeoAHOKpaTHOe WAM pa3oBoe pacnopsixeHne BknagoM oAgHOMY WK
HECKONbKMM JinlaM B COOTBETCTBMM C AENCTBYHOLWWMM 3aKOHoAaTeNnbCTBOM Poccuiickon
®epepaunn. JlMyo, AENCTBYHOWEE Ha OCHOBAHWM TaKOM LOBEPEeHHOCTM, 0bCnyxXumBaeTcs
Tonbko B OTaeneHmnn baHka. [loBepeHHOCTb 0pOpMASETCS B COOTBETCTBUM C TpeboBaHuaAMN,
n3noxeHHbiMn B [opsake (obwmx ycnoBuax) npenocTaBfeHUs YyCnyr no nepesoay
OEHEeXHbIX cpeacTB B Dc-bu-Ain bank OO0 (MpunoxeHne N5 k Ycnosusam KBO);
3asewaTtb Bknag nwobomy nunuy;

BHOCUTb [JOMOSIHUTENbHbIE B3HOCbI BO Bknaa B cnyyae, ecim 37O MNpeayCcMOTPEHO
YCnoBusiMn pasMelleHns AeHexXHbIX CpeAcTB BO BKAaa. Ecnu gononHuTenbHble B3HOCHI BO
Bknag npeaycMoTpeHbl YCNOBMSIMM, OHM C MOMeHTa 3auucneHus Ha Cuer Bknapa
yBenunumeatotT cymmy Bknaaa;

coBepwaTb no Bknaay pacxogHble onepaumum B Cly4vae, ecnm 3TO NpPeayCcMOTPEHO
YcnoBusiMn pasMelleHns AeHeXHbIX CpeACcTB BO BKAaA, C YYETOM pa3Mepa HEeCHMKaeMoro
ocTaTKa AEHeXHbIX cpeacTB no Bknaay, ecnn oH npeaycMoTpeH YCOBUSIMU pa3MeLleHuns
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5.1.6.
5.1.7.

5.1.8.

5.1.9.

5.2.

5.2.1.

5.2.2.

5.2.3.

5.2.4.

5.2.5.

5.2.6.

5.3.

5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

AEHEeXHbIX CpeaCTB BO BKIaa;
noay4yaTb NPOUEHTHbIN A0X0A no Bknaay;

AaTb nopy4yeHuve baHKy O nepeyucieHMnm NpOUEHTHOrO A[0X0A4ad, BbINJl@aYnBaeMoro B
COOTBETCTBUM C YC/IOBUSMWU pasMelleHns AEHEeXHbIX CpeaCTB BO BKNa4, B A€Hb ero
nosly4yeHmns B NOAHOM cyMMe Ha Tekywmin cyeT (CueT KapTbl), OTKpbITbIN B BantoTe Bknaga;
no MynbTMBaNOTHOMY BKIaAy OCYLLECTB/ISATb KOHBEPCUMOHHbIE onepaumn mexay Cuetamu
Bknaga B npegenax CyMMbl, NpeBbIIAoWen pa3Mep HeCHUXKaeMoro octaTtka no Kaxaomy
Cuety Bknaga;

nonydaTb Beinnckn no Cuety Bknapa.

KnuneHT 06a3yeTca:

He coepwaTb no CdeTy Bknaga onepaumu, CBS3aHHblE C NpeanpuUHUMATENbCKOM
AEeATeNbHOCTbIO, @ TaKXe UHble onepaunn, He nNpeaycMoTpeHHblie pexnmom Cyeta Bknaga;
onfaumeBaTb ycnyrnm baHka 3a coBepleHue onepauuin B cooTBeTCcTBUM C Tapudamm B
nopsigke, onpeaeneHHom [JoroBopoM 6aHKOBCKOro BKJa4a;

B TeyeHne 7 (ceMMm) KaneHpaapHbIX AHEW C MOMEeHTa nony4yeHus Bbinucku no Cuety
Bknaga yBeaomMutb baHk 0 cyMMax, OWMBOYHO CAMCAHHbIX U(WMAN) 3a4MCneHHbiX Ha Cuet
Bknaga. MNMpu HenocTynneHmn oT KnmeHTa B yKa3aHHbIN CPOK BO3PaXXEHMN COBEPLUEHHbIE
no CueTy Bknaga onepaumm UM OCTAaTOK CpPeACTB Ha YKasaHHOM cyeTe cyuMTaloTCA
noaATBEPXAEHHbIMU;

npenoctasuTb baHKy npaBo Ha COCTaB/IeHWE paACYETHOro AOKYMeHTa Mpu OTKPbITUM,
NonosIHEHNU N(UAN) YaCTUYHOM U3bATUKM, NepeodOopMaeHN N 3aKpbiTUM Bknaaa, a Takxke
B MHbIX C/ly4asiX, Korga cocTaB/ieHMe pacyeTHbIX AOKYMEHTOB HeE06X0ANMMO ANS UCMOIHEHUS
PacnopsikeHnn KnueHTa;

NMUCbMEHHO M3BEeCTUTb baHK 06 oTMEeHe AOBEPEHHOCTU, BblAAHHOM AN NpeacTaBuTeNbCTBa
UHTepecoB KnuneHTta nepe baHKoM;

npeaBapuTesibHO yBeAOMNSATb baHK 0 HaMepeHUU CHATb AeHeXHble CcpeacTBa B Ha/NM4YHOM
dopMe A0 OKOH4YaHuMA cpoka Bknapga B cny4dasx, nopsiake M Cpoku, NpeaycMOTpPeHHble
Tapudamu.

baHK MMeeT npaBo:

COCTaBNATb pacyeTHble AOKYMEeHTbl MNpW OTKPbITUW, MOMNOAHEHUUN U(MNN) YACTUYHOM

n3baTMK, nepeodopMaeHnn W 3akpbiTuM Bknaga, a TakXe B MHbIX C/lyyasXx, Koraa

COCTaB/IEHME pacyeTHbIX [AOKYMEHTOB HeobxoauMMO ANna WCNOoAHeHUst PacnopsikeHui

KnueHTa;

nepeuncnatb (yaepxmsaTb) co Cueta Bknapa:

- HaanexaweMy nosy4yaTesnto CpeacTs CyMMbl, OLIMBOYHO 3aumcneHHble baHkoM, 6e3
npegoctaBneHns KnneHTom aononHuTenbHoro PacnopsixeHus;

- B 6I04XEeT CyMMbl Hasora Ha A[oxoAbl (PU3MYecKux nuy B BMAE TMPOLIEHTOB,
nonydaembolx no Bknagy, noanexawero yAepXaHW B COOTBETCTBUM C
OENCTBYOLWMM 3aKoHOAaTeNbCTBOM Poccuiickon degepaunn;

- B C/lyyae AOCPOYHOro pacrtopxeHus Jorosopa 6aHKOBCKOro Bkjaga M nepecuyera
MPOLUEHTOB — CYMMbl M3/IMWIHE HAYUCAEHHbIX W BbIMNJI@Y€HHbIX MPOLEHTOB MO
Bknaay;

oTkazaTb KnueHTy B nononHeHun Bknaga, ecnu B pe3ynbTate nononHeHus 6yaert

npeBblleHa MakcuMmasnbHasa cymma Bknapa, ycTtaHoBneHHas YCNOBMSAMUM MO pa3MeLLEeHMIo

AEHEeXHbIX CpeaCTB BO BKaa;

HanpaBnsATe  SMS-yBenoMmaeHus Ha  3aperucTpMpoBaHHbIN HoMep  TenedoHa,

NOAK/OUYEHHbIM K ycnyre <«SMS-uHdopMmpoBaHue», MaTtepuanbl WMHOOPMALMOHHOMO

xapakTtepa 06 n3aMeHeHuUn yCcnoBuin AeNCTByOWUX Bknanos;

no Bknagam, Ha KOTOpble MOCTYnakT CyMMbl MEHCMR, NOCO6MA M ApYyrux coumanbHbIX

BbIMaT, BO3BpaTUTb B COOTBETCTBMM C HACTOALWMM nopy4vyeHuneMm KnuveHTa neHCMOHHOMY

opraHy u(unun) opraHy counanbHOM 3aWUTbl HACENEHNS, NX OCYLLECTB/ISIOWEMY, YKa3aHHble

BbIMaTbl, W3/IMWIHE TrMepeyncsieHHble BO Bknag mnocne HacTynseHuMs 06CToATeNbCTB,

NoBAEKLWWX NpeKpalleHne nx BbinaaTtbl;

MOMHOCTbID WMAM YAaCTUYHO MNPMOCTaHOBUTL onepauunm no CueTy Bknaga Ha Cpok M B

nopsiake, yCTaHOBJIEHHbIE 3aKOHOAATeNbCTBOM Poccuiickon depepaunm, a Takxe oTkasaTb
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5.3.7.

5.4.

5.4.1.

5.4.2.

5.4.3.

5.4.4.

B COBEpPLLUEHNM OMepaumii B cy4vasx:

- HenpeAcCTaB/eHNs AOKYMEHTOB, HE06X0AMMbIX ANs (PUKCMpoBaHMsa MHGOpMaLmn B
COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickoin ®epepaumn;

- BO3HMKHOBEHMS y BaHka noao3peHusi, 4TO onepaums CoBepllaeTcs B Lensx
neranusaumm (OTMbIBaHMS) [O0XO0AO0B, TMOJIYYEHHbIX MPEcTynHbIM MyTeM, Wan
¢bVHaAHCUMpOBaHMS TeppopuU3Ma;

B O4HOCTOPOHHEM MopsAKe pacToprHyThb [loroBop 6@HKOBCKOro BKaga B Criyvae NpUHATUS

B TeYeHMe KaneHaapHoro roga AByx u 6onee peweHuin 06 oTkase B BbINOJIHEHUM Onepaunm

no Cuety Bknaga Ha OCHOBaHMW MOJO3PEHWUN, BO3HMKWMX Yy baHka, 4TO onepauus

COBEpLUAeTCs B uLensax seranmsaumn (OTMbIBaHUSA) AOXOA0B, MOJIYYEHHbIX MPEeCTYMHbIM

nyTem nnm puHaHCUpPOBaHUS TeppopmnaMa.

baHk o6s3yeTca:

BO3BpaTUTb NO nepBoMy TpeboBaHuio KnneHTa BHeCeHHbIe BO Bknaa AeHexHble cpeacTBa
BMeCTe C MnpoueHTaMW, HAYUCNEHHbIMU B COOTBETCTBUM C YCNOBUSMW pasMelleHus
AEHEeXHbIX CpeACTB BO BKaa;

HauncnaTb W BbiMJlauMBaTb MNpPOUEHTbl Ha CcyMmMMmMy Bknaga 3a daktunyeckoe BpeMms
HaxoXxaeHus cpeacTs BO Bknage, B pa3Mepe M B CPOKW, NpeAyCMOTPEHHble YCNoBUAMU
pa3MelleHns AeHeXHbIX CpeaCcTB BO BKIa4;

XpaHUTb TalHy Bknaga W npenoctaBnaTb CBeAEHUS MO HEMY TONbKO B ChAydasx,
npeaycMOTPEHHbIX 3aKoHOoAaTeNbCTBOM Poccuintckon degepaunm;

BblaaBaTb Beinncku no Cuety Bknaga no tpeboBanHunio KnnenTa.
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Mpuno>xeHune N5
BI Bank K YCNOBUAM KOMMAEKCHOro 6aHKOBCKOro
obcnyxneanus

dunsmnyeckux nuy B 3c-bun-Ain bank 000

Strategic Business Innovator

Mopspok (obwue ycnoBusa) npenocraB/ieHUs YCNYr No nepeBoay AeHEeXXHbIX CPeAcTB B

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

3c-bu-Aun bank 000

OBLLUMUE MOJIOXXEHNA

Hactoawmin Mopsgok (obuwue ycnosus) NpeaocTtaBNeHns yCiyr No nepeBoay AEHEXHbIX
cpeacTts B Oc-bu-Ain baHk OO0 ycTtaHaBnimMBaeT NpaBwu/a NepeBoda AEHEXHbIX CpeacTs, a
Takxe npasumna opOpMSIEHUS, NPUHATUS K MCMNONHEHMIO WU WCMNOSIHEHUS PacnopshXeHui
KnneHTOB Npu COBEpPLUEHMM UMW pacyeTHbIX ornepaunii no Cuetam/Bknagam, oTKpbITbIM B
pamMkax EgmMHoro gorosopa.

Bo BceM, 4TO He yperyampoBaHO HacToswuMm [MopsakoM v EavHbIM goroBopoM, bBaHk u
KnneHT pyKOBOACTBYHOTCS AEMCTBYIOLWMM 3aKOHOA4ATeNbCTBOM Poccuinckon degepaunm.
MOHATMS M TepMUHbI, UCMNONb3yeMble B HacTosweM llopsake, NpUMEHSAITCAS B TOM Xe
3Ha4YeHUn, B KaKOM OHW UCMOMb3YHTCSA B 3akoHoaaTenbcTBe Poccuiickon depepauumu,
HOpMaTUBHbIX akTax baHka Poccumn, a Takxke B Ycnosuax KBO.

PacnopsikeHne Cuetom/BkiagoM NpomM3BOANTCS MOCPEACTBOM BblAaun BaHKy NMMCbMEHHbIX
nopy4deHnin — PacnopseHuin, oopMIEHHbIX, B TOM YMUCNe, B /IEKTPOHHOM BUAE.
PacnopsikeHne coctaBnserca nmbo no ¢dopme, yTBepxaeHHoh bBbaHkoMm Poccum pans
6e3HannyHbIX pacyeToB (NaaTexHoe nopy4veHue), nMbo No nHon opme, coaepikallen BCo
Heobxoamnmyto nHdopmauuno ana Nepesoda AeHEXHbIX CpeacTs, MMbo B Buae 3asBAEHUS,
cocTtaBneHHoro no ¢opme baHka, coaepxallero ykasaHue bBbaHKy Ha ocyllecTBfieHue
AencTBmMn  (onepauun, caenkun), npeaycMoTpeHHbix EamHbiM  pgorosopoM ([JoroBopoM
6aHKOBCKOIro npoaykTa).

CnuncaHne baHkoM geHexHbIX cpeactB co Cueta/Bknaga 6e3 PacnopsixeHns unm cornacms
KnueHTa MOXeT Npon3BoAMTLCS TOJIbKO B C/lydasx, NpeayCcMOTPEeHHbIX 3aKOHOAATE/IbCTBOM
Poccuinckon depepaunmn, EanHeiMm gorosopom ([oroBopoM 6aHKOBCKOro rnpoaykra).
JeHexHblie cpeactsa B onnaty Komucenia, LUTpadHbIX caHKumii, dakTUYECKMX pacxonos m
nobbIX Apyrux CyMmM, npuumTalowmxcsd baHKy B COOTBETCTBMM C MOJSIOXeHMaMu EamHoro
aoroeopa (JdoroBopa 6aHKOBCKOro npoaykrta), Bkaw4as Tapudbl, cnmucbiBatoTca baHkom
6e3 AONOAHUTENbHbIX MHCTPYKUMA 1 cornacmusa KnueHta ¢ Tekyuwero cyeta/Cueta KapTbl,
€C/In MHOoe NpsMOo He nNpeanMcaHo EAnHbIM AOroBOpPOM, @ NPy HEAOCTAaTOYHOCTU AEHEXHbIX
cpeactB Ha Cyete baHK MMeeT NpaBO CMKUCbIBaTb HeAOCTaloWwy CyMMy € nboro Cuerta
KnueHTa, oTKpbiTOoro m(unm) obcyxusatowerocs B cooTBeTctBuM € Ycnosusamu KBO,
npoussoasi Npy Heob6XoAMMOCTU KOHBEpCUIO Mo Kypcy baHka Ha MOMeHT cnucaHus, 3a
nckntodeHmnem Cueta Bknaga.

3a UCK/KOYEeHMEeM CcnyyaeB, MNpPeayCMOTPEHHbIX 3aKkoHOoAaTenbCTBOM  Poccuiickomn
®enepaunn, baHk He Bnpase onpenensiTb U KOHTPOAMPOBATb HanpaB/eHNe UCMOJ1b30BaHNS
AEHeXHbIX cpeacTB KnmeHTa wnuM ycTaHaeBauBaTb [Apyrve OrpaHuvyeHus ero npasa
pacnopsXaTbCs AeHEXHbIMU CpeacTBaMM MO CBOEMY YCMOTPEHMUIO.

HanoxeHne apecrta, npuocTaHoBneHue onepaunn no Cyertam/Bknagam KnuneHta wu
obpalleHne B3bICKaHMSA Ha AEHEXHble CpeacTBa, Haxogswmnecs Ha Cuete/Bknage KnuenTa,
a TakXe KOoHdMcKaumss TakKux CpeacTtB oOCyLlecTBasieTcs B Cly4dasix W rnopsake,
npeayCcMOTPEHHbIX 3aKoHOoAaTeNbCTBOM Poccuiickon ®enepaunn. MNpu aTom baHk He HeceT
OTBETCTBEHHOCTU 3a YObITKWU, MpuUUMHEHHble KnneHTy B pe3ynbTaTe HasoXeHus apecTa,
npuocTaHoBneHus onepaumin no Cuety/Bknaay mam obpalleHns B3biCKaHMS Ha AEHEeXHble
cpeacTtea, uncnsdwmeca Ha Cuete/Bknaje, a Takxke B pe3sysibTaTe Ux KoHduckauum.
Onepaunn no CueTy/Bknagy n CBsi3aHHble C HMMW pacyeTbl MNPOM3BOAATCA B BantoTe
CueTta/Bknaga. KoHBepcuMOHHble onepauum no CueTy/Bknagy nNpom3BOAATCA MO Kypcy
BaHka Ha AeHb COBepLUEeHMs onepaumn.

59



1.9.

1.10.

1.11.

1.12.

2.2,

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.
2.9.

Mpn npoBeaeHun onepaumm KnneHT oba3aH ykasbiBaTb Lenb (Ha3zHayeHue) ornepaunm, a
Takxe npenocTtaBnsaTe baHKy BCe [AOKYMeHTbl W MH@oOpMauuto, Heobxoaumble Ans
obecneyveHns baHkoM cobntoaeHMs BaNOTHOrO 3aKOoHOAATENbCTBA W 3aKOHOAATENbCTBA O
NpOTUBOAENCTBMN neranmsaumnm (OTMbIBaHUIO) AOXOA0B, NMOYYEHHbIX NPECTYMHbIM NyTeM,
n duHaHCMpoBaHUO TeppopusMa. pu aToM ob6beMm, popMa ykasaHHOW WMHGOpMaUUN U
OOKYMEHTOB OnpeaenstTcs NO  yCMOTpeHuio bBaHka Ha OCHOBe AeNCTBYoLWero
3aKkoHogaTenbcTBa Poccuitckoin depepaummn, HOpMATMBHbLIX akToB baHka Poccun. BaHk
NpUHUMaeT K NCNOSTHEHUIO PacnopsxeHne KnneHta o nepeyncneHmmn AeHexHblX CpeacTs co
Cueta/Bknaga Tonbko npu cobntogeHnmn KnneHtom HacTosawero TpebosaHus.

baHk uMeeT npaBo TpeboBaTb OT KnueHTa npenocTaBsieHMs BCeX AOKYMEHTOB M
MHpOpMaUnM, CBSA3aHHbLIX C ocyuwecTsBieHneM baHKoOM GYHKUMA areHTa BaOTHOMO
KOHTpONS.

[OoKyMeHTbl Ans uenein BantoTHOrO KOHTPONS NpeacTaBnatoTcs B baHk B NOAIMHHUKE UK B
¢dopme Hagnexawmm o6pa3oM 3aBepeHHON KONuu.

Mpwn Hannuun Boirogonpuobpetatens B nposoanMon KnneHtom onepaumm KnmeHT obs3aH
A0 nposeaeHus onepaumn nmbo no 3anpocy baHka npeacTaBuTb NOAMMCAHHYHK aHKETy
BblrogonpunobpertaTens no ¢opme baHka 1 nHble HeobXxoaNMbIe AOKYMEHTHI.

Bce nnatexu n BbinnaTbl co Cyeta/Bknaga npomM3BOASATCS B nNpeaenax KpeanToBoro octaTka
Ha CuerTe.

AOBEPEHHOCTb HA PACNOPAXXEHUE CHETOM

KnneHt BnpaBe pacnopsixatbcs CueTomM/Bknagom uyepe3 [OBepeHHoe nAuuo -
MNpeacrtaButens - B MNopsiaKe, YCTAaHOB/IEHHOM 3aKoHOAATeNbCTBOM  Poccuitckor
®denepaunu.

Onepaumn no Cyetam/Bknagam uepes [lpeacrasutensa ocyuwectBasTcs B OTaeneHum
BaHka.

[loBepeHHOCTb Ha pacrnopsixeHne CyeToM/Bknaaom MoxeT 6biTb BblaaHa KnneHtom ntobomy
coBeplleHHOoNneTHeMy dusmdeckomy nuuy, npu atoMm KnmeHt (Mpeactasutenb KnueHTa)
06s53aH npeacrtaBuTb B baHk nHdopMaunio o 4oBepeHHOM nuue B ob6beMe, onpeaensaeMmom
baHKOM Ha oCcHOBaHWMM AENCTBYHOLWEro 3akoHogaTenbcTBa Poccuiickon ®epgepaunn.
JloBepeHHOCTb MOXeT 6biTb opopmneHa KnnenHtom B OTaeneHmn baHka — B MpUCYTCTBUMU
wnn otcytctBum [NpeactaButensa. Takas [A[oBepeHHOCTb odopmnsercs no  dhopme,
YCTaHOB/IEHHOW BaHKOM.

[JoBepeHHOCTb, cocTaBneHHas BHe baHka, Ao/mkHa 6biTb yAOCTOBEepeHa HoTapuanbHO UK
B WHOM nopsake, MNpeaycCMOTPEHHOM 3akoHoadaTenbCTBOM Poccuinckon ®enepauun.
[loBepeHHOCTb, BblAaHHas 3a npeaenamu Poccuiickoi ®enepaunm npuHmMaeTcs baHkoM
Npwu yCroBUM yAOCTOBEPEHUSA KOHCYJIbCKUM AO/DKHOCTHBIM MUoM Poccuinckon deaepauum,
WA neranvsaumm B YCTaHOB/IEHHOM nopsake, wnn 6e3 neranusaumu B Ciydasx,
npeaycMoTpeHHbIX MeXAYHapoAHbIMK porosopamm Poccuinckom depepaumn.
[JoBepeHHOCTb, COCTaBJfiIeHHas MOSHOCTbD WAWM B KakKoW-nMbo 4YacTu Ha MHOCTPaAHHOM,
npuHuMaloTcs baHKOM C MepeBOAOM Ha PYCCKMI $A3bIK MPU YC0BUM HOTapuanbHOro
YAOCTOBEpPEHNSA BEPHOCTN NepeBoaa MAW NMOASIMHHOCTU NOAMUCK NepeBoaymKa.
[JosepeHHOCTb, opopMiieHHasa BHe baHka B BblleyKka3aHHOM Nopsaake, A0/XKHA coaepXaTb
YKasaHne KOHKPETHbIX MosIHOMO4Yui MNpeacrtaBuTenss Ha coBeplleHne OeNCTBUIA OT MMEHN
Knunenra.

O6Lwas AoBEPEHHOCTb Ha yrnpasBiieHne nmyLecTtsoM KnneHTta MoxeT 6biTb NpuHATa baHkoMm,
€C/IN OHa yAOCTOBEpEeHa HoTapuasbHO U COAEPXUT CheunanbHy0 OroBOpKYy O npase sauua
Ha pacnopshkeHne Cyetamun/Bknagamu.

Onsa  pa3sMeweHuns TlpeacraBuTeneM AeHeXHbIX Cpeacts BO Bknag B cnydasx,
YCTaHOBJIEHHbIX 3aKoHOoAaTenbCTBOM Poccuiickon depepauummn, Heobxoamma cneuymanbHas
OroBoOpKa B AOBEPEHHOCTM UK OTAeNbHas AOBEPEHHOCTb.

baHkoBckasa koppecnoHgeHumsa (MHGopMaumsa) no Cuety/Bknagay KnueHTa BblaaeTcs
MpeacrtaBsutento B o6beMe, ykazaHHOM B OBEPEHHOCTMU.

[loBepeHHOCTb He MOXeT npeaoctasnaTh Mpeactasmtento 6onblie npas, YeM nmeet KnneHT.
B cnyuae pacnopsixeHuss Cuetom/Bknagom yepes lMpeactasutena KnneHTt o6s3aH AoBecTu
A0 CBeAeHusa nocnegHero ycnosus EamHoro pgorosopa, Bkawo4asa Jorosopbl 6aHKOBCKOro
npoaykta n Tapudbl baHka.
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2.10.

2.11.

2.12,

2.13.

2.14.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

3.2.

3.2.1.

3.2.2.

3.2.3.

baHk He HeceT OTBETCTBEHHOCTM nepea KiaveHTOM 3a BbIMOJIHEHUE HOpyquMVI
lMpeactaBuTens, B cnydasax, ecnn baHK He 6bin M3BELEH O HaCTynneHunun O6CTO$|TeJ'IbCTB,
BNEKYLWNX HeLeNnCTBUTENbHOCTb AOBEPEHHOCTH.

HelicteBune AOOBEPEHHOCTU NpeKpawaeTcqa BCneacrtBune:

a) NCTEYEHUS ee CPOoKa;

b) OTMeHbl ee KnneHTom;

c) OoTKasa oT Hee [lNpeacraButens;

d) cMepTH Knunenta/MNpeacrasuTens, npu3HaHus Knunenta/MNpeacraBsurtens

HeaeecnocobHbIM, OrpaHNUYEeHHO AeecnoCobHbIM UK 6e3BeCTHO OTCYTCTBYIOLWMM.
C npekpalieHmeM AOBEPEHHOCTU TepsieT CUy nepeaoBepue, ecnm OHO 6bis10 0pOopMAEHO
paHee B YCTaHOBJIEHHOM 3aKOHOAaTeNbCTBOM Poccuinckon degepaunm nopsaake.
[JoBepeHHOCTb MOXeT 6bITb B Nt060 MOMEHT oTMeHeHa KAneHToM nyTeM npeacTaBfieHns B
BaHK NMCbMEHHOro 3asBNeHUS.
OTka3 [lpeactaBuTenss OT AOBEPEHHOCTM COBEPLUAETCS MYTEM MUCbMEHHOrO 3asiB/ieHUs
BaHky.

noPAAOK MPMEMA U UCMOJTHEHUS PACMOPSXKEHUW KJTMEHTA

Tpe6oBaHusa k opopmMmneHuro PacnopsyxeHusn

PacnopsibkeHne, cocTaBneHHoe  KnuMeHTOM, AO/MKHO  coaepxaTb  MHMOpMauwuto,
MO3BOMIAIOLWYO OCYLEeCcTBUTb MepeBoa AeHEeXHbIX CpeAcTB B paMKaX NpuUMeHsieMblX OpM
6e3HannyHbIX pacdetoB (aoanee - PekBuantbl Nepesopa).

lMepeueHb PekBn3nTOB lNepeBoja ycTaHaBnMBaeTCsa HOpMaTUBHbLIMKM akTamu baHka Poccun,
HOPMATMBHbLIMW TMpPaBOBbIMW aKTaMu denepanbHbiX OPraHOB WCMNOAHUTENbHOW BAacTw,
AorosopamMu mexay baHKoM M MHbIMKM yYaCTHUKaMW niaTexHon cetun baHka.

BaHK npuvHMMaeT K mcnonHeHuto PacnopsikeHus, opopMneHHble Ha 6yMaxKHOM HocuTene
WIN B 3NEKTPOHHOM BUAE.

PacnopsikeHunsi, odopMneHHble Ha 6yMaxXHOM HocuTene, AO/MKHbl OblTb MOAMUCAHbI
cobcTBeHHOpY4YHO KnueHTOM unu ero [peacrtasuteneMm, AENCTBYHOLWMM Ha OCHOBaHWMU
Hagnexawmm obpasoM 0hoOpMAEHHON LOBEPEHHOCTMU.

PacnopsbkeHne B 3NE€KTPOHHOM BuAe cocTaBnsieTca KnMeHTOM C  MCNoNb30BaHUEM
AnCTaHUMOHHOM ayTeHTUdMKaUNM Yyepe3 YaaneHHble KaHaslbl 06CnyXuBaHums.

Mopsaaok nognucaHmsa PacnopspokeHuin, BblgaHHbIX BaHKy € Mcnonb3oBaHWeM YpaneHHbIX
KaHanoB o0b6cnyxuBaHuUs, a Takxke npoueaypa YCTaHOBMAEHUS WX MNOASIMHHOCTM
npeaycMmoTpeHa Mopaakom (06WmMMn yCnosmsamMmn) NnpeaoctaBneHmns yeayr Yepes yaaneHHble
KaHanbl o6cnyxumBaHmsa B 3c-bn-Ain bank OO0 (MpunoxeHune N°2 k Ycnosusam KBO).
KnueHT npepocTtasnseT baHKy NpaBo Ha COCTaBJ/IEHME pacyYeTHOro AOKYMeEHTa OT ero MUMeHu
B Cneaylwmx cnyyasax:

a) dopma PacnopsikeHmss He COOTBeTCTByeT (OpMaM MNEePBUYHbBIX YYETHbIX
AOKYMEHTOB, MPUMEHSEMbIX NPy B6e3HaNMYHbIX pacyeTax;
b) ornepauuns BbINOSHAETCS Ha OCHOBaHWM 3asBneHus KnueHTta, COCTaB/IEHHOro Mo

dopme BbaHka n coaepxallero Bce pekBu3nTbl, HeobxoanMble AN NepedncneHuns
AEHEeXHbIX CpeacTs.
KnueHT MoxeT gatb baHKy yKasaHMe Ha OCylleCTB/ieHMe MNepuoamyeckux nnaTexen co
Cueta. lpu >ToM bBaHK COCTaBASIET paCYETHbIN LOKYMEHT OT WMeHn KnueHTa npwm
OCYLLEeCTBAEHUN KaXKA0ro nnarexa.

Mopspaok npueMa Pacnopsi>XeHUsi K UCMOJTHEHUIO

MoMeHTOM nocTynneHus B baHk PacnopsixeHunsa KnueHTa cuMmtaeTcs MOMEHT perucrpauunm
PacnopsikeHus.

Pernctpauma PacrnopsixkeHusi, cocTaBneHHoro KrnmeHToM Ha OyMaxHOM HocuTene,
ocyulecTsnsieTcs paboTHMKoOM BaHka NocpeacTBOM NPOCTaBsieHMs Ha 6yMaXXHOM HocuTene
oTMeTKM (WwTamna baHka) o NpMHATUM PacnopsXXeHUs K UCNOTHEHMUIO.

Mog pernctpauuven PacnopsixeHus, nocTtynuewero B baHK B 23/71E€KTPOHHOM BUAe,
noHuMaeTcss @akT COXpaHeHUs peKBU3UTOB PacnopsxeHus B cuctemax baHka ¢
AornosiHeHMeM 3anucum o PacnopsikeHun nHdopmaumen o ero peructpaumoHHOM HoMmepe,
AaTe N BPEMEHU COXPaHEeHUs AAaHHbIX.
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3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

BpeMsa coxpaHeHWss PacropsiXeHusi onpeaensercs Mo BPEMEHUW CUCTEMHbIX YacoB
annapaTtHbIX cpeacTB baHka, HAaCTPOEHHbIX HA MOCKOBCKOE BpeMS.
MNpu NnpuemMe Pacnopsi)KeHUs NMpOBEPSAIOTCA:

a) npaBo KnneHTa pacnops»XaTbCs AEHEXHbIMW CpeACTBaMM, HAXOASLMMUCS Ha
Cuete/Bknagne;

b) MpaBuIbHOCTb 0opopmMneHns PacnopsikeHusi, B TOM uncne PekBnanTos [epeBoaa;

c) AOCTAaTOYHOCTb AEHEeXHbIX Ccpeacts Ha Cuete/Bknage A4Ans  MCMONHEHMS

PacnopshkeHns KnueHTta, B TOM yncne ansg onnatel ycnyr baHka.
Ecnn PacnopsixeHue noctynuno B baHk Ha 6ymMaxHOM HocuTene, To npaBo KnueHTa
pacrnopsxaTbCa AeHEeXHbIMWU cpeacTBaMW MNOATBEpPXAAETCS MNOCpPeACTBOM YCTaHOBJ/IEHUS
nnM4HOCTM KnuneHTa v CBepkuM NoANMCUM Ha PacnopsbkeHun C noAnucCbld, YKasaHHOW B
KapToyke ob6pa3uoB NOAMUCEN.
PacnopsikeHne cunmTaeTcs AeNCTBUTENbHbIM MPU BHELWHEM COOTBETCTBMW MPOCTABJ/IEHHOMN
Ha HeM noaAnucu 3asaBneHHOMy bBbaHky o6pa3uy wnuM coaepxawencs B [AOKYMeHTe,
YAOCTOBepstoWeM ANYHOCTb. baHK He 0653aH ycTaHasnmMeaTb NOAMHHOCTb 3TOM NOAMNUCHU.
baHK He HeceT OTBETCTBEHHOCTM 3a NOCNEeACTBMS UCMOJSIHEHMS PacnopsixeHui, BblAaHHbIX
HEYNO/IHOMOYEHHbIMW SINLaMUK, B C/ly4ae HEBO3MOXHOCTM yCTaHoBneHus dakTa Bblaauyu
PacnopshkeHnss HeynoNHOMOYEHHbIMWU NMUaMK, TO €CTb, eC/IM MO BHELWHWM MNpU3HaKaMm
noAnNMCb Nuua Ha PacnopshkeHMM COOTBETCTBYET MOAMUCK, COAEpIKallencss B KapTouke
o6pa3uoB noanucen, 4OBEPEHHOCTU UM AOKYMEHTE, YAOCTOBEPSAIOLLEM NUYHOCTb.
Ecnn PacnopsixkeHne noctynmno B baHK B 3/1eKTpOHHOM Buae, To npaso KnueHTa
pacrnopsxaTbCs [AEHEeXHbIMW CpeacTBaMuM, a TaKXe OCYLLeCcTBAATbL WHble onepauuu,
noaTBepXaaeTca B  Xode npoBepknm  koppekTHoctu ACII, KOTOpbiIM  nognuMcaHo
PacnopsixeHune.
[locTaTo4HOCTb AeHeXHbIX cpeacts Ha Cuete/Bknage KnueHta onpepensieTcs uncxoas m3
BeM4YUHbI JOCTYynHOro ocrtatka no Cuyery.
BaHk oTKa3sblBaeT B perncrpaunmn PacnopsxeHus B cnegyowmx caydasax:

a) He noaTBepXAeHO npasBo KnueHTa pacnopsxaTbCd AeHEeXHbIMU CpeacTBamu,
Haxoaswmmmncsa Ha Cuerte/Bknaae;

b) obHapy>XeHbl OWnNBKM N(KMNK) oTCyTCTBME HEeobXoaMMbIX AaHHbIX B NapaMeTpax
Pacnopsixenunsa n(nnn) PekBnantax MNepesoaa;

c) HeAOCTaTOYHO CpeAacTB ANns ucnosHeHusa PacnopsixeHuns, B TOM u4ucrie Aans
ocyulecTsnenuns NepeBoaa AeHEXHbIX CPeACTB, U onsaTtbl ycnyr baHka;

d) cyMMa PacnopsixeHus npesbilaeT AUMUTbl (OrpaHUYeHns Ha CyMMbl MPOBOAUMbBIX
onepauwnmn), yctaHoBsieHHble BbaHKOoM;

e) BbISIB/IEHbl MPU3HAKM HapyleHuns 6e30nacHOCTM Npu Mcnosb3oBaHuM KnueHToM

Cuctembl «2c-bu-Ain baHk OnnanH», KapTbl, ee PekBunantos, u(nnn) baHk nMeer
OCHOBaHMS CUMUTaATb, YTO BbIMOJHEHNE PacnopsKeHnst MOXEeT noBsieYvb YObITKMN Ans
baHka nmbo KnueHTa, wnm PacnopshkeHne NpOTUBOPEYUT 3aKOHOAATENbCTBY
Poccuinckon depepaunu;

f) ncrnosiHeHne PacnopsxeHus comps)keHo C  obsasatenbCcTBOM KnuneHTa no
npeaocTaB/EHUIO OOKYMEHTOB, npeayCcMoTpPeHHbIX 3aKoHOAaTeNbCTBOM
Poccuiickon ®epnepauunmn (B TOM UYMC/e BaNOTHbIM 3aKOHOAATENLCTBOM).

baHk yBegomnsaeTt KnmeHTta o permcrtpaummn PacnopsixeHus:

a) B Clydae nepegaydun PacnopsxeHus B baHk Ha 6yMa)kHOM HOCuTene — NoOCpPeACTBOM
NpocTaB/ieHns OTMETKM O nNpueMe Pacnops>KeHUs K UCMOAHEHUIO;

b) B ciiyyae nepepadun PacnopsikeHuns B baHK B 3N1eKTPOHHOM Buae — nocpencTBOM
oTpaxeHmss B Cucreme «3c-bu-An baHk OHnamH» cTaTyca, MNPUCBOEHHOrO
Pacnopsi>keHuto;

c) B cny4dyae odopmneHus PacrnopsxkeHuss € wucnonb3oBaHmem KapTtbl u(mnnm)

PekBn3nToB KapTbl — NOCpeACTBOM aBTOpU3aLMKM 3anpoLleHHON TpaH3aKkumu.
PacnopsixeHne KnmueHTta MoxeT 6bITb 40 HacTyrnieHns be3oT3bIBHOCTU NepeBoda AeHEXHbIX
cpencTts 0To3BaHO KnneHTOM.
baHk BnpaBe oTKasaTb B OT3blBe paHee nepepaHHoro KnueHToM PacnopshxeHus, ecnu B
XoAe ucrnonHeHus aToro PacnopsbkeHus BaHKoM yxe 6blin npousBefeHbl AENCTBUSA, B
pesynbTaTe KOTOpbIX OTMeHa PacnopsiXXeHus HEeBO3MOXHa WAWM BRe4deT 3aTtpaTtbl, OT
Bo3MeLlleHna baHKy KOTopbliX KnneHT oTkasasncs.
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3.2.11.

3.3.
3.3.1.
3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

PacnopsixxeHusi, Tpebyowmne oT KiveHTa npeaoctaBneHuMs B bBaHK [0MONHUTENbHbIX
IOKYMEHTOB B Lenax cobnogeHnss 3akoHodaTenbCcTBa Poccuiickoli ®epepaummn wm
HOPMATUBHbIX akTOB BaHka Poccuu, MPUHUMAIOTCS K UCMOJTHEHWUIO TOMTbKO NMOC/E NOSTyYeHUs!
BaHKOM yKa3aHHbIX [JOKYMEHTOB.

Mopspaok ncnosiHeHns Pacnopsi>keHus

3apernctpmposaHHoe PacrnopshxeHne KnmeHta npuHMMaeTcs BaHKOM K MCNOSTHEHUIO.
PacnopsikeHune KnmeHTta ncnonHsaetcs baHkoM B pamMmkax npuMeHsieMblx ¢hopM 6e3HanmuHbIX
pacyeToB B pa3Mepe CyMMbl, YKasaHHoOl B PacnopsikeHun. BosHarpaxaeHue baHka (npu
€ero B3MMaHMKW) He MOXeT b6biTb yaepXxaHo M3 cyMMbl [epeBoda AeHEeXHbIX CpeacTB, 3a
WUCK/TIOYEHMNEM CNyYaeB OCYLECTBAEHUS TPaHCIpaHUUHbIX MepeBoaoB AeHEXHbIX CpeacTB.
BaHk npekpawaeT ncnosiHeHne Pacrnops>xeHnsa KnneHta B cnegyowwmnx cnydvasax:

a) oT3blBa KnneHToM PacnopsxeHus;

b) obHapyxeHna ownbok B mnapameTpax PacnopsxxeHns wn(unu) PekBusuTax
MNepeBoaa;

C) OTCYTCTBUS AOKYMEHTOB, HeobXxoAMMbIX B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickon ®epgepaunn ans ucrnosHeHusa PacnopskeHus;

d) HEeCOOTBETCTBUSA onepaunm 3akoHogaTenbcTsy Poccuiickon ®degepaunmn (onepaums

OCYLLECTBNSETCS B CBSA3M C NpeanpuHUMATENbCKOM aeaTesibHOCTbio KnueHTa
n(Mnn) ero 4yacTHoOM npakTukon u(mnu) B uUenax neranusaumm (OTMbIBaHUSA)
AO0XO0A40B, MNONYYEHHbIX NPECTYNHbIX NyTeM, N GMHAHCMPOBaHMSA Teppopusma).
O npekpalieHnun ncnonHeHusa PacnopsxeHnsa baHk HanpasnsdeT KnneHTy yBeaoMeHMe He
nosgHee pOHs, cnepylowero 3a AgHeM nonydeHus PacnopshxkeHumss KnueHTa B nopsake,
yCTaHoBfieHHOM .3.3.5 HacTosawero MNMopsaaka.
baHk yBegomnsieT KnueHTta 06 ncnosHeHun PacnopsixkeHus:

a) B Clydae nepegaydun PacnopsixeHus B baHk Ha 6yMa)kHOM HOCuTene — NOCpPeACTBOM
NpocTaB/ieHNs COOTBETCTBYIOLWEN OTMETKN Ha PacnopsxeHuu;

b) B Cny4yae nepegauyun PacnopsixeHus B baHK B 3/1€KTPOHHOM BUAE — NOCPEACTBOM
oTpaxeHmss B Cucreme «3c-bu-An baHk OHnamH» cTaTyca, MNPUCBOEHHOrO
Pacnopsi>keHuto;

C) B cnydyae odopmneHma PacnopsikeHuss C wucnonab3oBaHueMm Kaptbl u(unn)
PekBusntos  KapThbl - nocpeacTBoM oTnpaBkn  SMS-coobuieHuns Ha

3aperncTtpupoBaHHbIi HOMep TenedoHa.
Ecnn ucnonHeHne PacnopsiKeHus npekpalweHo M3-3a OTCYTCTBUS B BaHke OOKYMEHTOB,
HeobxoamMMbIX B COOTBETCTBMM C 3aKOHOoZaTenbCTBOM Poccuiickon ®depepauun gns ero
WCNONIHEHUS, TO MoOCfe npeaocTaBNeHUss [OKYMeHTOB, KnueHT MoxeT nogaTb HoBOe
PacnopsixkeHune, B ToM unucne B OtaeneHmn baHka.
PacnopshxeHns KnMeHTOB, COCTaBNIEHHbIE B 3/IEKTPOHHOM BUAE M NepeaaHHble B baHk yepes
Cucremy «2c-bu-Aii baHk OHnanH», NpuHMMatoTCs B TedeHne OnepaunoHHOro BPEMEHMN,
YCTaHOBNEHHOro Ans ANCTaHUMOHHOIro 6aHKOBCKOro 06CIy)XMBaHUS.
PacnopshxeHns KnmeHToB, COCTaB/IEHHbIE HAa ByMaXKHOM HOCUTEeNe, MPUHMMAKOTCS B TeYEHUE
OnepaunoHHOro BpeMeHun, yctaHoBneHHoro ansa OtaeneHus baHka.
PacnopsikeHuns, NOCTynuBLUME B Te4YeHMe YyCTaHoBJ/IeHHOro OnepaunoHHOro BpPEMEHM,
NPUHMMAKOTCA K WCMOSIHEHUID TEKYLUMM OMepauMoOHHbIM AHEM, a MOCTYNMBLUME MOCne
OnepaunoHHOro BpeMeHu, NPUHNUMAIOTCS K UCMOSTHEHMIO CleayoWmMM onepaumMoHHbIM AHEM.,
NcnonHeHune PacnopsikeHnsa KnneHTta, COCTaBE€HHOrO B 3/1IEKTPOHHOM Buae vyepes Cucremy
«2c-bn-Ain baHk OHnaMH», NOATBEPXAAETCH MOCPeACTBOM MpeaocTaBsieHns KnumeHTy
noboro n3 cneayowmnx 4OKYMEHTOB:

a) M3BELLEHNS B 3/IEKTPOHHOM BUE O CNMCAHUN AeHEeXHbIX cpeacTB co CueTta/Bknaaa
KnveHTa C ykasaHWeM pekBU3UTOB UCMONIHEHHOro PacnopsixkeHus;

b) WCMONHEHHOro PacropsXXeHuss B 3/IEKTPOHHOM BWAE C YyKa3aHMeM AaThbl
NCIMOJTHEHMUS.

Konuu ykasaHHbIX AOKYMEHTOB Ha 6YMa)KHOM HocuTene, 3aBepeHHble rneyaTbio baHka,
npegoctasnaoTcsa KnnenTy no 3anpocy B OTaeneHnn baHka nunbéo MOryT 6bITb HanpaBJlIEHbI
noYToMN npu ycnosuun onsatbl KNMEHTOM pacxoa0B B COOTBETCTBUU C TapmcbaMM.

B kauecTBe noaTBepXAeHuUa onepauuu, COBepUJeHHOVI C uncnonb3oBaHmeM KapTbl M(VIJ'IM)
PekBusntos KapTbl, KnneHTy BblaaeTca Ha 6YMa)KHOM HOCUTENE KBUTAHUWNA (VIBBeLLI,EHVIe)
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3.4.
3.4.1.

3.4.2.

4.1.

4.2.

4.3.

4.4.

coaepxawas  uHdboOpMauuio, NpeayCMOTPEHHYK  3aKOHOAATeNbCTBOM  POCCUMMCKOM
denepaunu.

Cpoku ucnosiHeHnsa PacnopsixxeHusn

CnucaHne peHexHblx cpeacts co Cyerta/Bknaga npu lNepeBoge AEHEXHbIX CpencTB Ha
OCHOBaHuM PacnopsixeHna KnneHTa ocyuwecTBnsaetrcs He no3gHee pabouero pHs,
cneayroulero 3a AHeM npuema PacrnopsXXeHus K MCNOTHEHUIO.

MepeBoa AEHEXHbIX CPEACTB OCYLLUECTBMSETCS B CPOK He 6onee 3 (Tpex) pabounx gHen,
HaynHasa co AHS CnNMcaHUa AeHeXHbIX cpeacTs co Cueta/Bknaga KnuenTa.

NEPEBOA AEHEXHbIX CPEACTB C MCNOJIb3BOBAHUEM CEPBUCA CUCTEMBbI
BbICTPbIX NMJIATEXXEN

MNepeBoa AeHEeXHbIX CpeaCTB C MCMofib30oBaHMeM cepBuca Cuctembl 6bICTpbiX MNnaTexemn
baHka Poccun (nanee - MepeBoabl CBIM) ocywecTBnseTca B nopsake, NpeaycCMOTPEHHOM
«MpaBuiaMn OCyLLEeCTB/IEHUS KIMEHTaMN - (HDU3MYECKMMWU IMLAMWU NepeBOAO0B AEHEXHbIX
CPEeACTB C ncnosb3oBaHueM cepBuca Cmncrtembl 6bICTpbIX NaTexen B Ic-bu-Ain bank O00»
(nanee - Npasuna CBIN).

MpaBuna CBIl aBnaTCA COCTaBHOMW M HEOTLEMJIEMOM 4acTblo HacToswmx Ycnosuii KBO
(EanHoro porosopa/[orosopoB 6aHKOBCKMX MPOAYKTOB) C MOMEHTA WX YTBEpPXAEHUSs
baHkoM; pa3MelwlatoTcs Ha canTe baHka B cetn NHTepHeT no aapecy www.sbibankllc.ru. u
Ha MHOPMaLUMOHHbIX cTeHaax B OTaeneHnu baHka.

Cepsuc lMepesogos CbI goctyneH KnneHtam B MobunbHOM 6aHke Cucrtembl «2Dc-bu-An
baHk OnnarH» C MOMeHTa npucoeamHeHms baHka k Cucrteme O6bICTPpbIX MNaTexen B
nopsiake, yctaHossieHHoM baHkoM Poccun.

MnaTta 3a ycnyrm baHka, okasaHHble 3a ocyuwecTeneHue lNepesoga CBI, yctaHaBnuBaeTcs
M B3MMaeTCcs B COOTBETCTBUM C Tapudammn baHka.
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Mpuno>xeHune N26
BI Bank K YCNOBUAM KOMMAEKCHOro 6aHKOBCKOro
obcnyxneanus

. ) n3ndeckux nuu B 3c-bu-Ain bank 000
Strategic Business Innovator P H

Mono)xeHue (o6buwme ycnosma) o nopsake BbiNycka un o6cnyxmsaHusa 6aHKOBCKUX KapT B
9c-bun-An baHk 000

1. OBLLUMUE MOJIOXXEHNA

1.1. Hactoawee TMonoxeHne (obwne ycnoBusa) O nNopsigke BbiMycka M 06CNy>XMBaHUS
6aHKOBCKMX KapT B Jc-bu-Aih bank 00O, MNopsgok (obwme ycnoBusi) MCNoOSb30BaHUSA
6aHKOBCKUX KapT/anbTepHaTUBHbIX MJaTeXHblX HocuTenen B Dc-bu-Aih bBank 00O
(MpunoxeHne N°3 k Ycnoeuam KBO), 3asBneHMe Ha BbiNMyCcK 6aHKOBCKOW KapTbl B
COBOKYMHOCTU SABASAKTCA 3aK/4veHHbIM  Mexay KnuneHtom u  baHkom [loroBopom
6aHKOBCKOI KapThbl.

MNMonoxeHne onpeaenseT NOpsaAoK Bbinycka, 06cnyxumBaHmsa 6aHKOBCKMX KapT U perynmpyer
OTHOLIEHMS, BO3HMKAlOLWME B CBA3WN C 3TUM Mexay KnneHTtom n baHkom.

1.2. OTkpbITHe, obcnyxmeBaHme n 3akpbiTue CuyeTta KapTbl pernameHTupyetcss [lonoxeHuem
(obWwurMn ycnoBmsaMKM) OTKpbITUS, 06CNTY>XNBaHUS U 3aKpbITMSA c4eToB B Dc-bn-Ain bank 000
(Mpunoxenne N°1 k Ycnosuam KbBO) ¢ y4yeToM 0CO6E€HHOCTEN, M3NOXEHHbLIX B HACTOSILLEM
MonoxeHnn, u B T[opsgke (06wKnx ycnoBUSIX) UCNOAb30BaHUS  HGAaHKOBCKMUX
KapT/anbTepHATUBHbIX MAAaTeXHbIX HocuTenen B Dc-bn-An baHk OO0 (MpunoxeHnn N23 K
Ycnosusm KBO).

1.3. Bo BCeM, UTO He yperynnmpoBaHo HacToswmMm lonoxeHneMm n EaMHbIM gorosopoM, baHk un
KnneHT pyKOBOACTBYIOTCS AEMCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuinckon degepaunm.
1.4. MOHATMS W TEPMUHbI, MCNONb3yeMble B HacToswWweM [10N0XEeHUN, MPUMEHSAIOTCS B TOM

3Ha4YeHUn, B KaKOM OHW UCMOMb3YHTCSA B 3akoHoaaTenbcTBe Poccuiickon depepauumu,
HOpMaTUBHbIX akTax baHka Poccumn, a Takxe B Ycnosuax KBO.

2. 0OroBOP BAHKOBCKOW KAPTbI

2.1. Mopspok 3aknoYeHns

2.1.1. [Jdorosop 6aHKOBCKOW KapTbl 3aK/ilo4aeTcsl B Nopsiake, yctaHoBneHHOM Ycnosuamm KBO ans
[JoroBopoB 6aHKOBCKOro npogykra, C Yy4deToM ocobeHHOoCTelr, npeayCMOTPEHHbIX
HacToAWwmMM lMonoxeHuem.

2.1.2. KnueHT nMmeeT BO3MOXHOCTb 3aKNt0unTb [JoroBop 6aHKOBCKOM KapTbl TO/IbKO MPW HaNumm
Aencreytowero EAMHOro norosopa uan og4HOBpPEMEHHO C 3akntodeHnem EanHoro gorosopa.
[oroBop 6aHKOBCKOI KapTbl SIBASIETCS HeOTbeMJIEMOM 4yacTbto EAMHOrO aorosopa U He
MOXeT paccMaTpuBaTbcs obocobneHHo oT EgMHOro gorosopa.

2.1.3. TlpeanoxeHue KnuneHta o 3akntodeHnun [loroopa 6aHKOBCKOM KapTbl NoCcTynaeT B baHk:
a) B Buae 3asiBKu, opOopMAIEHHONM B 3/1IEKTPOHHOM BuAe n nognmcanHon ACI KnueHTa,

yepes YpaneHHble KaHanbl  06CAyXuMBaHMA C  MPUMEHEHWEM  CpeacTB
AncTaHUMOHHOM ayTeHTUdMKaUNmM, NpeayCMoTpeHHbIX EAMHBIM A4OrOBOPOM;

b) B BuAae MNUCbMEHHOro 3asBneHus, oOopMSIEHHOro Ha 6yMaXHOM HocuTene nmno
¢dopmMe, ycTaHoBneHHol baHkoM, B OTaeneHun baHka, coaepxallero
cobcTBeHHOPYUYHYO noanucek KnnenTa.

2.1.4. OtkpbiTe Cyeta KapTbl ocywecTBisieTca He no3gHee paboyero AHs, cneayrowero 3a AHEM
3akntoveHnsa [lorosopa 6aHKOBCKOM KapThl.

[JoroBop 6aHKOBCKOM KapTbl 3aKiw4aeTcs npu  ycnoBuum Hannuma B baHke

(npepoctaBneHnn B baHk) AOKYMeHTOB, Heo6XxoanMbIX Ans OoTKpbITUS CueTa KapTbl.

2.2, Mopsaaok N3MeHeHUnA YC/I0BUMN
2.2.1. WN3meHeHuns B [joroBop 6aHKOBCKOM KapTbl BHOCATCS B NOpsiAKe, YCTAaHOB/IEHHOM YC/10BUSIMU
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2.3.

2.3.1.

2.4.

2.4.1.

2.4.2.

2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

KBO.

Cpok gencreusa gorosopa
[JoroBop 6aHKOBCKOW KapTbl AeNCTBYET 6e3 orpaHn4yeHns cpoka.

Mopspok pacTop)xeHus

[orosop 6aHKOBCKON KapTbl MOXET 6blTb pacTOPrHyT No MHMUMATMBE NOO6OMN U3 CTOPOH, B
cy4yasax, npenycMoTpeHHbIX AeACTBYIOWMM 3aKoHoAaTeNbCTBOM Poccuinckon ®egepaumm, B
nopsiake, ycraHosneHHoM YcnoBusmu KBO pgns [JoroBopoB 6aHKOBCKOro mnpoaykra, C
y4yeToM ocobeHHOCTeNn, NpefyCMOTPEHHbIX HAaCTOSALWMM [onoXeHNEM.

KnueHT B Nnto60i i MOMEHT MOXeT pacToprHyTb [loroBop 6aHKOBCKOW KapTbl NOCPEACTBOM
npegoctasneHns B baHk 3aaBneHns o pactopxeHun [lorosopa 6aHKOBCKON KapThbl.
KnneHT mMmeeT BO3MOXHOCTb NepepaTb B baHK 3asBneHue O pacTtopXXeHun [orosopa
cneaywowmmm cnocobamm:

a) B 3/IEKTPOHHOM Buae 4yepes Cucremy «3c-bu-Ain baHk OnnanH» (Npyn HanMuum y
BaHka TexHN4YeCcKol BO3MOXHOCTH);

b) Ha 6yMaxxHOM HocuTene B OTaeneHue baHka;

c) Ha 6ymaxHoM HocuTene 4epe3 [louyty Poccum npu ycnoBum HOTapuasbHOro

3aBepeHunst NoaANMCKU Ha AOKYMeEHTe.
Mo dakTy npumema 3asBneHuMss O pacTopxeHum [oroBopa 6aHKOBCKOM KapTbl baHk
npekpawaet gericteue OCHOBHOM M Bcex [ononHuTenbHbiX KapT (6nokupyet Kapthbl),
BbIMyLlEeHHbIX KnuneHTy Ans ocywecTBNEeHUs onepaumii no cooTeBeTcTBytowemy Cuety
KapTbl. KapTbl 6/10KMpYIOTCA He no3aHee AHS, cleaylowero 3a AHeM NoCTynieHus oT
KnneHTta 3asBneHns o pactopXeHuun [loroBopa 6aHKOBCKOW KapTbl.

Jorosop 6aHKOBCKON KapTbl CYHUTAETCS pacTOPrHyTbIM MO nHMUnaTmee KnneHta He no3aHee
pabouero gHs, cnegytowero 3a AHeM nogaym B baHk 3asBreHns O pacTopXXeHun [Jorosopa
(ecnn MHOM CpoOK pacTopxeHus [loroBopa He yka3aH KnueHTOM B 3asBneHWu), U npu
YCNOBUW OTCYTCTBMSA HENOraweHHON 3a40/HKEeHHOCTN Mo A0roBopy U(MM) He3aBepLUEeHHbIX
pacyeToB MO paHee coBeplleHHbIM onepaunam (TpaH3akuusaMm).

Mpn Hanunuum 3asaBneHma KnueHta o pactopxeHun [orosopa 6aHKOBCKOM KapTbl baHk
BMnpaBe cnucaTtb c nwboro Cyeta KnueHTta (3a mckntoyeHnem Cyeta Bknaga), OTKpbITOro
n(mnnn) obcnyxueatowerocss B pamkax EanMHoro goroesopa, AeHexHble cpeacTtsa B obbeme,
Heo6xoaMMOM A1 noraweHns 3a40/1KEHHOCTU MO AOroBopY.

Ecnun nHoe He onpeaeneHo KnneHToM B 3asiBIeHUM O pacTopXeHun [JoroBopa 6aHKOBCKOM
KapTbl, OCTAaTOK AEHeXHbIX cpeactB Ha Cuete KapTbl nepeBoantcs baHkoM Ha Tekywumi
cyeT, OTKPbITbIN B BantoTe Cueta KapThl, B TedueHue 7 (ceMu) KaseHA[apHbIX gHEN C
AaTbl NONy4YeHNs 3asB/IeHns 0 pacTopxXeHun [loroBopa 6aHKOBCKOM KapThbl.

baHk BnpaBe pacTtoprHyTb [oroBop 6aHKOBCKOIM KapTbl B OAHOCTOPOHHEM nopsigke (c
npeaBapuTesibHbIM MUCbMEHHbIM yBegoMneHneMm KnueHTta) B ciaydasx, npenyCcMOTpeHHbIX
3aKoHoAaTenbCTBOM Poccuinckon degepaunm, a Takxe:

a) B C/lydae npegoctaBneHnss KineHToM HegocToBepHOW MHdopMaumu, B TOM 4Yucne
KOHTaKTHOM MHdopMaunm;
b) B cnyyae ecnun KnmeHT He nonb3oBasica KapToi B TedueHue 6 (LuecTtn) Mecsiues,

npeawecTeyWMX nepeBbinycky KapTbl npuv OTCYyTCTBMM 3aA40/IKEHHOCTUM MO
AOroBopy u octatka Ha Cuete KapTbl;
C) B Cny4yasx HeucnonHeHuss KnueHTOM cBoux obs3aTtenbctB no [orosopy
6aHKOBCKOM KapThbl.
C MoMeHTa HanpaBneHunss baHKOM MUCbMEHHOro yBeAOMJIEHUS O pacTopXxeHuu [orosopa
6aHkoBcKkoM KkapTbl baHk ocywecTtBnsetr 6noknpoBky Bcex Kapt (OcHOBHOM u
JononHuTensbHo), BbiNyLWEHHbIX B paMKax [loroBopa 6aHKOBCKOM KapTbl.
YBegoMmneHne o pactopxeHum [orosopa 6aHKOBCKOWM KapTbl AO/MKHO cogepxaTb (npwu
Hanunumn) wnHdbopmMaumio 0 pasMepe 3a[0/KEHHOCTM NO AOroBOPY, pPaACCUUTaHHYK B
COOTBETCTBUM C AencTeywowmMMu Tapudamm no cocTtosHUo Ha gaty OduumanbHOro
yBeAOMJIEHUS.
Ecnn 3ap0/mKeHHOCTb, yKasaHHass baHKoOM B yBeAOMJSIeHMWM O pacTopXxeHuu [lorosBopa
6aHKOBCKOWM KapTbl, He 6yaeT noraweHa KnueHTOM A0 AaTtbl pacTopXeHus [lorosopa
6aHkoBCcKOM KapTbl, KnueHT cornawaetrca ¢ TeMm, u4To bBaHk BnpaBe B3bICKaTb
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2.4.10.

2.4.11.

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

4.2.

4.3.

3a40/KEHHOCTb B MCKOBOM/YMpOLWEHHOM/NPUKa3HOM nopsiake B cyaebHbix opraHax, nubo
NyTeM YYMHEHUS UCMNONHUTENbHOW HAAMMCKM HOoTapuyca Ha [JoroBope pacyeTHOW KapTbl B
COOTBETCTBUM C TpeboBaHMSAMN AEeNCTBYIOLLEro 3aKkoHoaaTeNbCTBa Poccuickon depepaumn.
OcTaTok aeHexHbix cpeactB Ha CyeTte KapTbl nocne pactopxeHusa [Jorosopa 6aHKOBCKOM
KapTbl BblaaeTcst KnneHTy HannyHbiMK NMb0o nepeuncnseTcs no pekBusnTaM, ykasaHHbIM B
COOTBETCTBYHLIEM MUCbMEHHOM 3asBrieHnn KnmeHTa.

Mocne pacTtopxeHusa [joroBopa 6aHkoBcKoM kapTbl CueT KapTbl 3akpbiBaeTcs.

BAHKOBCKASA KAPTA

Bbinyck u obcnyxmBaHne 6aHKOBCKOM KapTbl OCYLLECTB/SETCS B COOTBETCTBMU C [opsakoMm
(obwmMm  ycnoBmsiMM) MCNOMb30BaHMS 6aHKOBCKMX KapT/albTEPHATUBHbIX MAATEXHbIX
HocuTenen B Dc-bu-Ai baHk OOO (MpunoxeHne N°3 k Ycnosusm KBO) c y4yeToMm
0COBEHHOCTEN, U3N0XEHHbIX B HacTosaweM MonoXeHnn.

BaHk BbinyckaeT KapTy Ha uMsa KnueHta — JepxaTtensa KapTbl TONIbKO B Cliydae NpUHATUSA
MONOXUTENbHOIO peLlleHns O 3akna4deHun [oroBopa 6aHKOBCKOW KapTbl. [lpouenypa
BbiNnycka KapTbl onpeaensaerca baHKoM.

Tvn KapTbl, Bkao4as MNnatexHy cucremy, KnneHT BbibnpaeTr camoCToSATENNlbHO B MOMEHT
3anosiHeHUS 3asBKMU.

Mo 3asBneHuntio KnmeHta baHK BbinyckaeT Ha wuMma KnueHTa wn(unum) TpeTbux nuy,
JononHuTenbHble KapTbl, npuBaA3aHHble K CueTy Kaptbl KnuneHnTa. KnneHT HeceT
OTBETCTBEHHOCTb 3@ BCE oOMnepauun, CoBeplleHHble C Wcnosib3oBaHWeM OCHOBHOW U
JononHuTenbHbIX KapT.

JononHutenoHble KapTbl K CyeTy KapTbl ¢ JIMMUTOM KpeauUTOBaHUSA BblIMYCKAKTCA TOSIbKO
Ha nmsa KnueHnTta - Bnagensua Cueta KapThbl.

OnnaTa ycnyr 3a BbiNycK U 06cnyxumBaHne 6aHKOBCKOM KapTbl OCYLLECTBASETCS COr/lacHo
Tapudam, gencreyowmm B baHke Ans COOTBETCTBYIOLErO KApPTOYHOIrO NpPoAYKTa.
Ncnonb3oBaHne KapTbl B YAaneHHbIX KaHanax obCcnyXmBaHUA OCYLLeCTBASeTCsS B
cooTBeTCTBUM C MNMopsaakoM (06WMMKN YyCNOBUAMK) NpefoCTaBNEHUsS YCYr Yepes yaaseHHble
KaHanbl ob6cnyxusanmsa B Oc-bu-Ain bank OO0 (Mpunoxernne N°2 k Ycnosusam KBO).
Onepaumn no CueTy KapTbl OCYLWECTBAAKTCA B COOTBETCTBMM C MpaBuiamu,
YCT@HOBJ/IEHHbIMM HacTosAwmMM MonoxeHnnem, Ycnosmuamm KbBO, Bknatodas Mopagok (obwue
yCnoBusl) NpenocTaBneHns ycnyr no nepeBoay AeHexHbIX cpeacTts B Dc-bu-Ain bank 000
(Mpunoxenne N25 k Ycnosusam KBO).

baHk nepenaet OepxaTtento Kapty nmbo B OtaeneHumn baHka, nmbo no agpecy, yKkazaHHOMY
B 3asiBIeHMN Ha BbIMyck 6aHKOBCKOM KapTbl. ®akT nepepaym KapTbl noatBepxaaeTcs
pacnuckon KnneHta B nony4deHnm Kaptsl.

OCOBbIE YC/N10BUA

B cnyyae yBosbHEHUSI/OKOHYaHMsa o06yuyeHns KnuneHnTta, o6cnyxmBaHme KOTOPOro
OCYLLECTB/ISAIOCh B paMKax «3aprjliaTHOro» npoekTa Mo AOroBOpYy, 3akK/OUYEHHOMY MexXxay
baHkoM K opraHusaumen (pabotoaaTtenem/obpasoBaTesibHbIM Yy4upeXAeHWeM), u Ans
KOTOPOro yCTaHOBJIEH COOTBETCTBYHWOLWMUN TapudHbii nnaH, baHk nepesoant KnmneHta Ha
TapudHbIA NfaH, COOTBETCTBYOWMK 06WwmM ycnosmuam obcnyxnsaHmsa KnneHTos.

B cnyyae oTcyTCcTBUS B TedeHue noapsg 3 (Tpex) KaneHaapHbIX MecsueB NocTynaeHun Ha
CueT KapTbl AEHEXHbIX CpPeacTB B BMAe 3apabOTHOM niaTbl U WHbIX BbIMJAT B CBSA3M C
BbIMNOJIHEHMEM TPYAOBbIX 06593aHHOCTEN (BKAKOYas CTUMEHAUN, NeHCnmn, nocobus) KnunenTa,
ONsi  KOTOPOro YyCTaHOBJ/IEH COOTBeTCTBYlOWMn TapudHbin nnaH, baHk Bnpase
aBToMaTU4yeckn nepeBect KnueHTa Ha TapudHbli NjaH, COOTBETCTBYHOWMK 06WmM
ycnosuam obcnyxmBaHus KnmeHTos.

[Ons cnydasn, onucaHHoro B n.4.2 HacTosawero MNMonoxeHus, obpaTHbi nepeBos KnveHTa Ha
COOTBETCTBYHOWMIM TapudHbllii NaaH MoXeT 6biTb ocylecTB/ieH baHKOM aBTOMaTu4ecku B
TeyeHne 3 (Tpex) paboumx gHen nocne BO30OHOBAEHMA MNOCTynneHuit Ha CuyeTr KapThl
OEHEeXHbIX CpeAcTB B BuAe 3apabOoTHOM niaTbl U MHbIX BbiMaT B CBA3W C BbINOJIHEHUEM
TPpyAoBbIX 0653aHHOCTEN (BKIOYAs CTUMEHANWU, NMEHCUK, NOCobus).

NMPABA U OBA3AHHOCTU CTOPOH
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5.1.

5.1.1.

5.1.2.

5.1.3.

5.2.
5.2.1.

5.2.2.

5.2.3.
5.2.4.

5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.
5.2.11.

5.2.12.

5.2.13.

5.2.14.

5.2.15.

KnueHT nMmeer npaso:

pacrnopsXaTbCsa AeHeXHbIMU cpeacTBaMu, Haxoasawmmmca Ha Cuete KapTbl, B nopsake, Ha
YyCNoBusX N B npeaenax, yCTaHOB/IEHHbIX AENCTBYIOWMM 3aKOoHOAATeNbCTBOM Poccuimnckom
®enepaunn, EaMHLIM goroBopoM 1 [loroBopoM 6aHKOBCKOW KapTbl;

nony4yaTb 4yepe3 YaaneHHble KaHanbl 06cnyxmBaHust MHdopMauuto o coctosHum CueTta
KapTbl 1 NpoBeAeHHbIX C cnonb3oBaHneM KapTbl onepaumsx;

coBeplaTb noraweHne 3aA0/HKEHHOCTUM MO AOroBopy MNyTeM NepevdncneHus AeHEeXHbIX
CcpeactB MM MHbIMM criocobamMm B COOTBETCTBMW C 3aKoHOAaTeNbCTBOM Poccuiickon
denepaunu.

KnuneHT 06a3yeTca:

ncnonHaTb TpebosanHusa Ycnosun KBO, Bkntoyasa HacTosawee NMonoxenne m Mopsgok (obwme

YyCNnoBusl) UCNob30BaHUS 6aHKOBCKNX KapT/anbTepPHATMBHbIX MNaTEXHbIX HOCUTENen B Oc-

Bu-Ain bank OO0 (MpunoxeHune N°3 k Ycnosmam KBO), a npn Hannuum JoONOAHUTENbHbIX

KapT obecneuynTb BbIMNOSIHEHME YyKa3aHHbIX TpeboBaHun [epxaTtensaMm [JONONHUTENbHbIX

KapT;

BepHyTb KapTy B BbaHK: npu nogade 3asB/eHMsa Ha nepeBbinyCck KapTbl A0 UCTeYeHus ee

CpoKa AencTBusd, Npu nogavye npeTeH3num 0 HeCaHKLUMOHMPOBaHHbLIX ornepaunax no Kapte,

a Takxe no TpeboBaHuio baHka He no3gHee 5 (NATU) pabounx gHeNn C aaTbl NoNyUYEHUS

yBenomneHus baHka o Bo3BpaTe KapTbl;

ocyLlecTBnATb onepaummn no Cuety KapTbl ToNbKO B Npeaenax PacxogHoro nMMnTa;

norawaTtb 3a40/MKEHHOCTb MO AOrOBOPY B CPOKW, YCTaHOBNeHHble Tapudamm baHka, ecnu

MHOE NPSMO He yKa3aHo B HacToswem lMonoxeHuu;

obecneunTb Hannumne AeHexHbIX cpeacTs Ha CueTe KapTbl Ha KOHeEL AHS, YCTaHOBJIEHHOTO

Tapudamu baHka ans onsaTtbl 6aHKOBCKUX YCNYT;

onJlayuMBaTb BCE pacxoAbl, MOHeceHHble baHKOM B pe3ysbTaTe MCNONb30BaHNA KnneHToM

KapTbl B HapyweHue Ycnosuii KBO, Bkntodas HacTosiwee MonoxeHue;

KOHTpONMpoBaTb pas3Mep PacxogHoro nauMmta no KapTte, a npuM BO3HUKHOBEHWUU

HecaHKuMOHMpOBaHHOrO oBepapadTa OCYLEeCTBNSATb CBOEBPEMEHHOEe TroralweHne B

COOTBETCTBMM CO CPOKAMMW, yCTaHOBNEHHbIMW Tapudamum baHka, ecnn MHOe npsAMO He

YyKasaHo B HacTosaweM [MonoxeHuu;

COXPaHATb BCe AOKYMEHTbI, CBS3aHHble C UCNOsib30BaHWeM KapTbl, N NpefocTaBasiTb UX B

baHk no TpeboBaHuo baHka;

He coBeplaTb onepaunn c ucnosbloBaHmeM KapTbl n(nnmn) ee PeKBU3NUTOB, CBSA3AHHbIX C

OCyLlecTB/eHMeM npeanpuHUMATENbCKOM  AEeATeNbHOCTU  WAM  MHbIM  HapylleHueM

3akoHogaTenbcTBa Poccuinckon depepaumn;

He nepepaBaTb KapTy B Nosib30BaHMe TPETbUM NnLaM;

He coobwaTtb [MNH-koa, OpgHopaszoBbie nNapon M PekBM3UTbl ayTeHTUdMKaAUUKU, He

nepenasatb Kapty (ee PekBM3UTbl) ANs COBEpLUEHMS onepauuii ApyruMm nauuam,

npeanpuHuMaTb Heobxoaumble Mepbl AN NpeaoTBpalleHuMs yTpaTbl, MOBpeXAeHus,
xuweHnsa Kapthbl;

HECTW OTBETCTBEHHOCTb MO oOrepauumaM, COBEpLIEeHHbIM C ucnonb3oBaHueMm [MMH-koaa,

OaHopas30BbIX Naposie;

He ncnosnb3oBaTb PekBn3nTbl KapTbl nocne ee caaum B baHK mnu nocne ncreyeHns cpoka

ee AencTeus, a Takxke PekBnanTbl KapTbl, 3asB/IeHHONM KaK yTpaveHHas;

yBeaoMuTb baHk B nopsiake, npeaycMoTpeHHoOM n.2.4 Tlopsaka (obwux ycnosuit)

MCNONb30BaHUs GAHKOBCKMX KapT/anbTepHATMBHbLIX MAaTeXHbIX HocuTesnen B Dc-bu-Al

BaHk OO0 (MpunoxeHue N°3 k YcnoBusm KBO), o dakTte yTtpatbl KapTel n(mnnm) ee

ncnonb3oBaHum 6e3 cornacus KnueHTa HesaMeanuTesnbHO, HO He nMo3gHee AHs,

cnepytowlero 3a AHeM nony4yeHus ot baHka yBegoOM/IeHMS O COBEpPLUEHHOW onepaunu.

KnueHT HeceT BCe pUCKK, CBSA3AHHbIE C onepauusaMn ¢ ucnonb3osaHmem Kaptbl u(munm) ee

PekBnantoB A0 MOMeHTa obpaweHnsa B baHk;

yBeAoMUTb baHk:

. 06 M3MEHEeHWM KOHTaKTHOM WHdOpMaunM: 3aperncTpmpoBaHHOro HoMepa
TenedoHa, agpeca 3/1IeKTPOHHOM MOYTbl, agpeca MoJly4eHUss KOoppecnoHAEeHUMH,
MCMosib3yeMOM ANsa CBSA3U C HUM, 06 nameHeHun cnocoba cBaA3n baHka C HUM;

o 0 cMeHe SIM-kapTbl.
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5.3.
5.3.1.

5.3.2.

5.3.3.

5.3.4.

5.3.5.

5.4.
5.4.1.
5.4.2.

5.4.3.

5.4.4.

baHk MMeeT npaBo:

oTKasaTb KnueHTy B 3akntouyeHun [JoroBopa 6aHKOBCKON KapTbl, B BbiNycke, AKTUBaLMUW,
nepesbinycke wnu pasbnokunposaHnm KapTbl Mo cBOeMy YCMOTpeHuio U 6e3 ykasaHus
NPpUYnH;

6nokupoBaTb Agencteme KapTbl M orpaHMuymMBaTb npoBegeHne onepaunin no Cyety KapThl,
AaTb pacnopshkeHmne 06 nsbatTmn KapTbl M NpMHMMaTb ANS 3TOro BCce HeobxoaMMble Mepbl:

a) B C/llyyae pacrtopxeHus [orosopa 6aHKOBCKOM KapTbl N0 MHUUMaTMBe nobon um3
CTOpPOH;

b) B C/lyyae HEUCNOJSIHEHMS MWW  HeHapsexawero WcnoaHeHus [epxxatenem
obs3aTenbCcTB, NpeaycMOTPeHHbIX [JoroBopoM 6GaHKOBCKOM KapTbl, YCNOBUAMMU
KBO;

c) B C/ly4ae noAo3peHuii Ha HECaAHKLMOHMPOBAHHOE UCMosb30BaHue KapTbl;

d) npu nposeaeHnn [epxateneMm win NOAO3PEHMM B TMPOBEAEHMM oOnepauun,

CBSI3aHHbIX C HapyweHneMm HopM defepanbHOro 3akoHa ot 07.08.2001 N°115-03
«O npotmBoaencTBumM neranmsaumm  (OTMbIBAHUIO) AOXO0A0B, MOJIYUYEHHbIX
NPecTynHbIM NyTeM, U GPUHAHCUPOBAHUIO TEPPOPU3MaA»;
B OAHOCTOpPOHHEM nopsake u3aMeHuTb HoMmep CdeTta KapTbl B ciydasx v B nopsake,
npeaycMOTPEHHbIX 3aKoHoAaTeNnbCTBOM Poccuinckon degepaunm;
yMeHbWwKnTb PacxogHblin NnMMUT no KapTte Ha CyMMy MNpPOCPOYEHHON 3a[o0/HKEeHHOCTU Mo
A0oroBsopy;
B OAHOCTOPOHHEM nopsiake pacToprHyTb [loroBop 6aHKOBCKOM KapTbl B C/ly4ae NpUHATUSA B
TeyeHume KaneHgapHoro roga 2 (AByx) u 6onee peweHuUn 06 OTKase B BbIMOMHEHUN
onepaunmn no Cyety KapTbl Ha OCHOBaHWUM NOAO3PEHNIN, BO3HUKLWNX ¥ BaHKka, uTo onepauuns
coBepllaeTcs B uensax neranmsaumm (OTMbIBAHWS) A0XO0A0B, MOJYYEHHbIX MPECTYMHbIM
nyTeMm nam dnHaAHCMpPOBaHNSA TeppopusMa.

baHk o6sa3yeTca:

OTKpbITb KnueHTy CueT KapThbl;

HanpaefATb NOCTYNUBLLUWE AEHEXHble CpeACTBa B NoralleHmne 3a40/PKeEHHOCTM Mo 4OroBopy
He no3aHee paboyero AHs, cneayowero 3a AHEM MNOJSyYeHUs AEeHEXHbIX CpeacTB, npu
MoSy4YeHUn COOTBETCTBYIOLWMX MNOATBEPXAAOLWUNX AOKYMEHTOB;

npun pactopxeHnn Knmentom [loroBopa 6aHKOBCKOM KapTbl, BblIpaXX€HHOr0 NyTeM nepeaayu
B BaHK COOTBETCTBYOLLEro 3asiBfieHus, BO3BpaTuUTb KnueHTy nocne yperynampoBaHus
dunHaHCOBbIX 06593aTeNnbCTB MEXAY CTOPOHAMUM OCTaTOK AEHEXHbIX CPeACTB, HAaXOAAWMNXCS
Ha Cyete KapTbl, cnocobomM, ykaszaHHbIM KnneHTomM;

nHpopMupoBaTb KnmeHTa 0 coBepLlleHNM Kaxaon onepaummn C ucrnosibaosaHmem Kaptbl (ee
PekBM3NTOB) nNyTeM pasMeleHns WHdopMauum O CANCaHMK/3a4YNCNEHNN AEHEXHbIX
cpeancTB Ha Cuet KapTbl B Cucteme «2c-bu-Aih OHnanH» n(unun) nocpeacTtsoMm ycnyrn «SMS-
MHpOpMUpPOBaAHMNE, U/MNN NOCPEACTBOM Ycnyrmn «Push-yBegomneHuns».

3a npegocTaBfieHue ycnyrm «SMS-mHdopMmupoBaHme» 06 onepaumsix ¢ MCNOAb30BaHUEM
KapTbl 3 B3nMaeTcss KOMUCCMOHHOEBO3HAarpaxaeHne B COOTBETCTBMM C Tapudamu.
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Mpuno>xeHne N27

BI Bank K YCNoBMAM KOMMNAEKCHOro 6aHKOBCKOro

obcnyxnBaHus

: , dunsmnyeckux nuy B 3c-bun-Ain bank 000
Strategic Business Innovator

Mono>xeHne o nopsgke BbiNycka n o6cny>xmBaHua 6aHKOBCKUX KapT C IMMUTOM
KpeauntToBaHus B c-Bu-Ai BaHnk 000 (O6wue ycnoBusa npegocTaBsieHns kpeauTta)?d

1. OBLLUMUE NMOJIOXXEHNA

1.1. HacTosuwee MNMonoxeHne o nopsake BbiNycka U 06cnyxmBaHms 6aHKOBCKMX KapT C JIMMUTOM
KpeautoBaHma B Ic-bu-Aih bank OOO (O6wwue ycnoBusi npenocTtaB/ieHUMs KpeawuTa),
Mopsaaok (obwure ycnosmsa) MCNosb30BaHMsS 6aHKOBCKUX KapT/anbTepHaTUBHbIX NAATEXHbIX
HocuTenen B Dc-bu-Ain bank OO0 (MpunoxeHune N°3 k Ycnosusam KBO), NHamBuayanbHbie
YCNoBUS KpeauToBaHuUs W 3asdBNeHne Ha BbiNyck 6aHKOBCKOW KapTbl C JIMMUTOM
KpeaAnTOBaHMS B COBOKYMHOCTM SBASIOTCS 3aK/IK4YeHHbIM Mexay KnueHToM u baHkoM
[loroBopoM KpeguTHOM KapThbl.

MNMonoxeHwne onpeaenseTr Nopsaok Bbinycka v obcnyxmnsaHusa 6aHKOBCKMX KapT € JIMMUTOM
KpeaAnTOBaHMS N peryinpyeTt OTHOLWEHWS, BO3HMKAKLWMeE B CBA3KN C 3TUM Mexay KnneHToMm
n BaHKoM.

1.2. OTkpbITHe, obcnyxmeBaHme n 3akpbiTue CuyeTta KapTbl pernameHTupyetcss [lonoxeHuem
(0bwmMmM yCnoBuUsSIMM) OTKPbITUSA, 06CNTYXXMBaAHUS U 3aKpbITUS cYeToB B Dc-bn-An bank OO0
(Mpunoxenne N°1 k Ycnosusam KBO) ¢ yyeToM 0COBEHHOCTEN, U3/I0XKEHHbIX B HacTosLLEM
MonoxeHnn, wn B [lopsagke (o6bwmx ycnoBmsx) MCNOAb30BaHUSA  6aHKOBCKUX
KapT/anbTepHaTMBHbIX NMAaTexHbiX HocuTenenm B dc-bn-Ain bank 000 (MpunoxeHne N93 k
Ycnosusm KBO).

1.3. Bo BCeM, UTO He yperynnmpoBaHo HacToswmMm lNonoxeHmneMm n EaMHbIM aorosopoM, baHK un
KnueHT pyKkoBOACTBYIOTCSA AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuimckon depepaunm.
1.4. MOHATUSA U TEPMMUHbI, UCMOSb3yeMble B HacTosdweM [1of0XKeHUN, NMPUMEHSITCS B TOM

3Ha4YeHMN, B KaKOM OHW MCMOSb3YHTCS B 3akoHoaaTenbCcTBe Poccuiickon depepaumu,
HOpMaTUBHbIX akTax baHka Poccun, a Takxke B Ycnosusax KBO, 3a wucknwodyeHuem
cneayowmnx:
Fpeitic-nepuoa (JIbroTHbliA MNPOUEHTHbLIA nNepuoa KpeauMToBaHMA) - nepuoa, B
TeyeHune KoToporo KnmeHT npu cobntogeHmn npasua Bo3eparta 3a40/KeHHoCTH no Kpeguty,
yCTaHOBMEHHbIX WNHAMBMAYaNbHBIMU YCNOBUSAMU KpeauTOBaHWUS, MOXEeT MNosib30BaTbCs
KpeanTHbIMK cpeacTBamum 6e3 ynnaTthl NMPOLEHTOB 3a MX MCMNOJSIb30BaHME.
penc-nepmnoa npeacrtasnsieT coboii COBOKYMHOCTb NOCeA0BaTENbHO CleayowWmx gpyr 3a
Apyrom PacyeTHoro u MNnnatexHoro nepmoaos;
3apgomkeHHocTb no Kpeauty - octatok cymmbl KpeawuTta, nognexawen BO3BpaTy
KpeanTopy. BkntouaeT B cebs:
CpouHy0 3aposmkeHHOCTb no Kpeauty - octatok cymmbl KpeauTa,
noanexawen BosBpaTty Kpeautopy, CpoK MoraweHns KOTOpO B COOTBETCTBUW C
ycnosumsamm [loroBopa He HacTynun;
MpocpouyeHHYO 3aA0/HKEHHOCTb No Kpeaunty - octatok cymmbl KpeaouTa,
noanexawen BoseBpaTy Kpeautopy u He moralleHHOW B CPOKW, YCTaHOBJIEHHbIE
JoroBopoMm;
CpOYHYI0 3aA0JIXXEHHOCTb MO MNPOLEHTaM - [pPOLEHTbl, HAa4YUCIEHHble Ha
octaTtok CpOYHOM 3a40/KEHHOCTM no KpeawuTy, CpOK noraweHus KOTOopbiX B
COOTBETCTBUM C YCNOBUAMMK [loroBopa He HacTynun;
MpocpoyeHHY0 3aA0/HKEHHOCTb MO NpoOUEeHTaM — MNpOoLeHTbl, HAYNCIEHHbIe
Ha ocTtaTok Cpou4HOM 3a[0/MKEeHHOCTU no KpeauTy, He noraweHHble B CPOKM,
yCTaHOBfIEHHbIE [JOrOBOPOM;

8 NencTeyeT ans KapT, BbinyuleHHbix Ao 01 Hosbpsa 2019 roaa.
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2.
2.1.

2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

HeycToMKy - MpoOUEHTbl, HA4uMCNeHHble Ha ocTaTok [lpocpoYeHHOoM

3a40/KeHHOCTM no KpeauTy;
UHamBuayanbHble YCNOBUA KpPeaAUTOBaHUA - COCTaBHas W HeoTbemsieMass 4acTb
[orosBopa KpeauTHOW KapTbl, popMMpyemMas MHAMBUAYANIbHO AN KaXAOro 3aeMlinka u
coaeprkallasl onmcaHue CyLwecTBeHHbIX YCNOBUA npepoctaBneHus Kpeaurta, Tpebyrowas
cornacoBsaHus 3aemMuwmka n baHka;
KpeauTtop - baHk, Kak npeaocTaBnsiowas niv npeaoctaBmBLUas NOTPeOUTENbCKUIA KpeauT
KpeamTHas opraHusaums, a Takxe auuo, noaydmsllee npaso TpeboBaHMsa K 3aeMmKy no
AOroBOpy  MNOTpebuTEeNnbCKOro  Kpeauta B MNOpsSAKe  YCTYMNKW,  YHUMBEPCANbHOro
npasornpeemcTsa unm nNpm obpaleHnn B3bICKaHMS Ha UMyLLeCcTBO npasoobnagartens;
JInMUT KpeauToBaHUA — MaKcMMasibHasl CyMMa, yCTaHaBnvBaeMas WMHAMBMAYyanbHbIMU
yCNnoBMsIMM KpeauToBaHUS, B nMpeaenax KoTtopon baHk npu cobnogeHnn pexuma
noraweHuns 3aao0/KeHHOCTU o Kpeauty npenoctasnaeT KnmeHTy KpeanTHble CpeacTBa 4/
COBEpLUEHNS onepauunn ¢ ncnonb3oBaHneM 6aHKOBCKOWN KapTbl;
MMHMManNbHbLIA NJIATEX - 4YacTb CyYMMbl 06s3aTesibHOro nnatexa no Kpeauty,
noanexatlias noraweHuto B TedeHune lMnaTexHoro nepunoaa.
MUHUManNbHbIA NaaTeXx paccymTbiBaeTcss no dopMmyne, ykasaHHOW B WMHAMBMAYANbHbIX
YCNoBUSIX KpeauToBaHWs, U BKJO4YaeT dactb CpodyHOW 3a40/mKeHHOCTM no KpeauTty,
onpefeneHHoOn Ha AaTy OKOHYaHus PacyeTHOro nepuoja WM CyMMY HAUMCNEHHbIX 3a
PacyeTHbIV Nepunoa NpOLEHTOB;
Mnate>xHbI nepuoa - nepuoa, YCTAaHOBMEHHbIM Ana noraweHns MUHUMaNbHOrO
nnatexa. Ncuncnaercsa B KaneHAapHbIX AHAX;
PacueTHbIW nepuoa — Nepuos, 3a KOTOPbIA OCYLLECTBSETCS HayMCleHMe MPOLEHTOB,
noanexalwmx BKIYEeHMIO B pacyeT MnHuManbHoro naartexa. cuncnaercs B KaneHgapHbIX
AHAX.

OOroBOP KPEAUTHOMN KAPTbI

Mopsaaok 3akno4vYeHus

[loroBop KpeauUTHOW KapTbl 3aK/KO4aeTca B nopsake, yctaHoBneHHoM Ycnosusamm KbBO gns

[orosopoB 6aHKOBCKOro npoaykTta, C Yy4deToM o0cob6eHHOCTen, npeayCMOTPEHHbIX

HacToAWwMM lMoNoXeHneM.

KnneHT nmeeTt BO3MOXHOCTb 3aKNouUnTb JOroBop KpeamTHON KapTbl TONbKO MPU HaNYmK

Aencreytowero EAMHOro norosopa uan og4HOBpPEMEHHO C 3akntodeHnem EanHoro gorosopa.

[orosop KpeanTtHol KapTbl SBNSETCS HEOTbEM/IEMOM YacTblo EAMHOrO fOroBopa n He MOXeT

paccmaTpuBaTtbcs obocobneHHO OoT EaMHOro gorosopa.

MpepnnoxeHne KnueHta o0 3aknwuyeHun [oroBopa KpeaAWTHOW KapTbl noctynaeTr B baHk

OAHMM M3 crieayowmnx cnocobos:

a) B BMAe 3asiBKN, 0pOpPMJIEHHON B 3/IeKTPOHHOM BMAe U nognucaHHon ACI KnueHTa,
yepe3s YpaneHHble KaHanbl  06CAyXMBaHMA C MPUMEHEHWEM  CpPeAacTB
AnCcTaHUMOHHOM ayTeHTUdMKaUnmM, NpeayCcMoTpeHHbIX EAMHBIM 4OFrOBOPOM;

b) B BMAE MUCbMEHHOro 3asBneHusi, odopMaeHHOro Ha 6ymaxHOM HocuTene no
¢dopme, ycrtaHoBneHHon baHkoMm, B OtgeneHum baHka, copepXallero
cobCcTBEeHHOPYUHYIO noanuce KnnenTa.

OdepTta baHka B Buae NHamMBUAyanbHbIX YCNOBWUIA KpeauToBaHUs MoxeT ObiTb nepeaaHa

KnueHTy B 31eKTPOHHOM Buae (Npy Hanmumu y BaHka TexHW4yecko BO3MOXHOCTW):

AOCTyrnHa eMy ans o3HakomneHus nnbo Ha Cante baHka, ecnu B baHk noctynunia 3asBka C

Canta baHka, nnbo B Cucrteme «3c-bn-Ain bank OHnanH».

MectoM nonyuenmsa 3aemwmkom odgeptbl BaHka cumtaetca OtgeneHve baHka,

pacnonoxeHHoe no agpecy: 125315, r. MockBa, JIeHUMHrpaaCKMiA NPoOCNeKT, AoM 72,

Kopnyc 2, kopnyc 4.

KnueHT Bnpaee coobwmTtb BbaHky 0 cBoeM cornacmm Ha nonydeHme 6aHKOBCKOM KapTbl C

JIMMWUTOM KpeauTOBaHMA Ha YCNOBUSAX, YKas3aHHbIX B WHAMBMAYaANbHbIX YCNOBUAX

KpeauToBaHus, B TedeHme 5 (natun) pabounx gHen co AHS nonydeHusa odepTbl baHka.

baHKk He BnNpaBe W3MeHATb B OAHOCTOPOHHEM rMopsake npennoXeHHble KnneHTty

NHamempyanbHble yC0BUS KpeauToBaHus B TedeHme 5 (natu) paboumx gHenm co gHs mx

nonyyeHns KnneHtom.

[loroBop KpeauTHOW KapTbl CUYMTAETCs 3aK/l4YeHHbIM, ecnu KianeHT npeaoctaBus
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2.2,
2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.3.
2.3.1.
2.3.2.

2.3.3.

2.4.
2.4.1.

2.4.2.

OOKYMeHTbl, HeobxoauMmble ans oTkpbiTna CuyeTta KapTbl, n Mexay ctopoHamu [orosopa
AOCTUTHYTO cornacue no scem NHAMBUAYabHbIM YCI0BUSAM KpeanTOBaHUS.

Cornacue KnueHTa BblpaXkaeTcs MOCPeACTBOM noAanmncaHusa (npoctasBrsieHmns KnmeHTom
COB6CTBEHHOPYYHOW MOAMUCKM) 3asiBAE€HUSS Ha BbINyCK 6aHKOBCKOW KapTbl C JIMMUTOM
KpeanToBaHusa n NHAMBMAYanbHbIX YCAOBUA KpeaAUTOBaHMUS.

Cornacue baHka Bblpa)kaeTcs NocpeacTBOM OTKPbITUS Ha nMa Knnenta Cueta KapThl.
CueTt KapTbl oTKpbiBaeTcs B gaty AKTuBaumm 6aHKOBCKOW KapTbl C JIMMUTOM KpeanToBaHus
(panee - Kapra).

KnuneHT o6a3aH akTnsMpoBaTb KapTy B TedueHme 30 (TpmaLaTU) KasleHAApPHbIX AHeNn C
AaTbl noanncaHusa MM NHAMBMAYanbHbIX YCAOBUA KpeanToBaHus. ECnm B yCTaHOB/IEHHbIN
cpok KnmneHT He aktuBupoBan KapTy, To [OroBop KpeauUTHOW KapTbl CUMTAETCS He
3aK/OYEHHbIM.

[aTton 3akntoueHus [JoroBopa KpeaMTHOM KapTbl ABNSETCSA AaTta oTKpbiTua Cueta KapThbl.

Mopsaaok USMeHeHUs YC/1I0BUM

N3MeHeHUs B [1oroBOp KpeauTHOM KapTbl BHOCATCS B NopsiaKe, YCTAaHOBIEHHOM YC/10BUSAMM
KBO pnsa [oroBopoB 6aHKOBCKOro NpoaykTa, C y4eToM oCcobeHHOCTel, NpeayCMOTPEHHbIX
HacToAwmMM MNonoxeHnem.

Ycnosus [loroBopa KpeauTHOWM KapTbl, U3/10XXeHHble B HacTosweM MonoxeHun, B MNopsake
(obwux ycnoBusiX) MCNoNb3oBaHMS 6GaAHKOBCKMX KapT/anbTEPHATMBHbLIX MJATEXHbIX
HocuTenen B Ic-bu-An bank OOO (MpunoxeHne N°3 k Ycnosusm KBO) MoryT 6biTb
n3MeHeHbl bBaHKOM B OAHOCTOPOHHEM NopsiaKe NOCpeACTBOM pa3MelleHns Ha CanTe baHka
HoBOM pegakuun Ycnosun KbBO, Bkato4vaa HacToswee MonoxeHue.

baHk nHdopmupyeT KnneHta 06 namMmeHeHnsx n AOMNOSIHEHMSAX, BHOCUMMbIX B YcnoBus KBO,
BKNtOYaa  HacTtoswee [lonoxeHune wn(nnm) Tapudbl nocpeactsoM  nybnmkauunm
nepedyncneHHbiX 4oKyMeHToB Ha CanTe baHka He MeHee yeM 3a 5 (NATb) KasieHAapPHbIX
AHEen [0 AaTbl, C KOTOPOM M3MEHEHUS BCTynatT B cuny. [aToh nybnukauum ykKasaHHOM
MHpOpMaLMN CYMTAETCS AaTa ee NepBoro pasmeweHns Ha Cante baHka.

Ycnoeust [loroBopa KpeauUTHOW KapTbl, W3N0XEHHble B WHAMBMAYASNbHbIX YCNOBUAX
KpeaAnTOBaHMS, U3MEHSAITCA N0  COrlacMid  CTOPOH  MNOCPEeACTBOM  3aK/IOYeHUs
OOMOSIHUTENbHBIX  COornaweHnin K [oroBopy KpeaAWTHOW KapTbl, €Cin WHOe He
npeaycMoTpeHo NHaMBuAyanbHbIMU YCIOBUSMU KPeANTOBaHMUA.

B Tom cnyuvae, ecnm UHAMBMAYanbHbIMU YCNOBUAMU KpeanUTOBaHMSA BaHKy npeaocTaB/ieHo
npaeBo NpW HaCTyNJeHUn onpeneneHHbIXx cobbiITU M3MEHATb OTAE/bHbIE MapaMeTpbl
KpeawuTa, To baHk yBegomnseT KnneHta o TakMx n3MeHeHnax cnocobom, cornacoBaHHbIM C
KnueHToM B MHAMBUAYaANbHbIX YCNOBUAX KpeaAUTOBaHMA. B Takmx cnydyasax 3akitoueHue
AOMOSIHUTENBHOIO cornawenuns K JJoroBopy KpeauTHOM KapTbl He TpebyeTcs.

Ecnn KnueHT He cornaceH C BHOCUMMbIMW BaHKOM M3MeHeHusMKM B [OroBop KpeamTHOWN
KapTbl, TO OH 0653aH A0 AaTbl BCTYMNJEHUS B CUY U3MEHEHWI, YKa3aHHbiX B N.2.2.2 1
n.2.2.5 HacTosuwero MonoxeHus, pactoprHyTb [loroBop kpeantHoh KapThbl.

Cpok gencreusa gorosopa

Cpok peictBus [oroBopa KpeauUTHOW KapTbl YCTaHaBiuBaeTcs WHAMBUAYaNbHbIMU
YCNOBUAMU KPEeaUTOBaAHUS.

[oroBop KpeaAWTHOW  KapTbl cuYMTaeTcs nepeodOpM/IEHHbIM Ha  HOBbIX  CPOK
(NpONOHIrMPOBaHHbLIM) MPU HACTyNNeHUU CcobbITUIA, onpeaeneHHblX UHAMBMAYaNbHbIMU
YCNOBUAMU KPEeaUTOBaAHUS.

BaHK Npu HanMuMM TEXHUYECKON BO3MOXHOCTU WMHGOpPMUpPYeT KiiMeHTa O MpoJioHraumnu
[oroBopa KpeaAWTHOW KapTbl MOCPeACTBOM OTMpaBKM Ha 3aperucTpuMpoBaHHbIA HOMep
TenedoHa SMS-yBenomsieHus.

Mopspok pacTop)xeHus

[loroBop KpeauTHOW KapTbl MOXET 6blTb PpacTOPrHyT Mo MHMUMaTMBE NGO 13 CTOPOH, B
cnydasix, NnpeayCMOTpEeHHbIX AENCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuiickon degepaumu, B
nopsiake, ycrtaHoBneHHoM YcnoBusmu KBO pgns [JoroBopoB 6aHKOBCKOro MpoayKTa, C
y4yeToM ocobeHHOoCTeNn, NpeayCMOTPEHHbIX HACTOALWMM [losToXKEeHMEM.

KnneHt B ntob6oii MOMEHT MOXET pacToprHyTb [JOroBop KpeaAuTHOW KapTbl MOCPEeACTBOM
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2.4.3.

2.4.4.

2.4.5.

2.4.6.

2.4.7.

2.4.8.

2.4.9.

2.4.10.

2.4.11.

npefocTaBneHns B baHk 3asBNeHNss 0 pacTop>XeHun [JoroBopa KpeauTHOW KapTbl.
KNMeHT MMeeT BO3MOXHOCTb nepeAaTth B baHK 3asiBfieHME O pacTopxeHuu [orosopa
cneaywmuMmn cnocobamu:

a) B 3/IEKTPOHHOM Buae 4yepes Cucremy «3c-bu-Ain baHk OnnanH» (Npyn HanMuum y
BaHka TexHMU4YecKol BO3MOXHOCTU);

b) Ha 6yMmaxxHOM HocuTene B OTaeneHue baHka;

c) Ha OyMaXXHOM HocuTene 4epes [louTy Poccum npu ycrnoBuu HOTapuasbHOro

3aBepeHunst NoaNnCKU Ha AOKYMeEHTe.

Mo akTy npueMa 3asiBNeHUss O pacTopxeHum [loroBopa KpeouTHOW KapTbl baHk
npekpawaet gericteue OCHOBHOM M BCex [ononHuTenbHbiX KapT (6nokupyetr Kapthbl),
BbINYWeEHHbIX KrMeHTy Ans OCyLleCcTBNIEHMS onepauunii No COOTBETCTBYHOLWeEMY CueTy
KapTbl. KapTbl 6/10KMpyloTCS He no3aHee AHS, cleaylowero 3a AHeM NOCTyrnieHus oT
KnueHTa 3asBneHns 0 pacTtopxeHun [loroBopa KpeauTHOW KapThbl.

[loroBop KpeaAnTHOW KapTbl CYMTAETCA PacTOPrHyTbiM NO uHMUMaTnBe KnneHTta He no3gHee
pabouero gHs, cnegytowero 3a AHeM nogaym B baHk 3asBfieHMs O pacTopXXeHun [lorosopa
(ecnn MHOM CpoOK pacTopxeHus [loroBopa He yka3aH KnueHToOM B 3asBneHWu), U npu
YC/TOBUM OTCYTCTBMS HEMOralleHHOW 3a40/1)KEHHOCTM MO AOroBOpPY M(MIN) HE3aBEPLUEHHbIX
pacyeToB MO paHee CoBepLEHHbIM onepaumsam (TpaH3akumsam).

Mpn Hanuuymu 3asBneHns KnueHTa o pacTtopxeHunm [oroBopa KpeauTHOM KapTbl baHk
BrnpaBe cnucaTtb c ntoboro Cuerta KnmeHta, 3a mcknwodeHnem Cuyerta Bknaga, OTKPbITOro
n(nnun) obcnyxxmeatowerocsi B pamkax EagnHoro goroesopa, AeHeXxHble cpeacTtBa B obbeme,
HeobxoAMMOM ANs norawweHns 3a40/KEHHOCTM MO AOr0BOpPY.

Ecnu nHoe He onpegeneHo KnmeHToM B 3asiBNEHMM O pacTopXXeHuu [loroBopa KpeauTHOM
KapTbl, OCTAaTOK COBCTBEHHbIX AEHEXHbIX cpeacTB KnueHta Ha Cuete KapTbl nepeBoanTCs
BaHkoM Ha Tekywuit cyeT, OTKPbITbIA B BantoTe Cuyeta KapTbl, B TeueHue 7 (cemu)
KaNeHA[APHbIX AHENM C AaTbl NOJlyYEeHMSs 3asiBJIEHMS O pacTopXeHun [loroBopa KpeanTHOM
KapTbl.

baHk BnpaBe B Nt060 MOMEHT pacToprHyTb [JOoroBop KpeAMTHOW KapTbl B O4HOCTOPOHHEM
nopsake (C npeaBapuTeNbHbIM MUCbMEHHbLIM yBegoMieHueM KnueHTa) B chaydasix,
npeaycMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuinckon degepaunm, a Takxke:

a) B C/lyyae npenoctaBsieHns KineHToM HegoCTOBEPHOM MHpOpMauMu, B TOM 4ucne
KOHTaKTHOM MHdopMaunm;

b) B ciiydae ecnm KnueHT He nonb3oBasncsa Kaptoli B TeyeHne 6 (ectmn) mecsiues,
npeawecTByOWMX nepeBbinycky KapTbl npu OTCyTCTBUMM 3aA40/IKEHHOCTM MO
AOroBopy;

C) B Cllydasx HeucnosiHeHust KnmeHToM cBoux obs3atenbCcTs no [oroBopy KpeanTHOM

KapTbl, BKNtoYaa NHamBuayanbHble YCNOBUS KpeanTOBaHUS.
C MOMeHTa HanpaBneHunss BbaHKOM MUCbMEHHOro yBeAOMSIEHUS O pacTop)XeHun [orosopa
KpeauTHoW KapTbl baHk ocyuwectBnsetr 6nokmpoBky Bcex Kapt (OcCHOBHOWM m
[JononHuTenbHOM), BbIMyLEHHbIX B paMkax [JoroBopa KpeanTHON KapThbl.
YBegoMmneHne 0O pacTtopXeHum [loroBopa KpeauTHOM KapTbl AO/MHKHO coaepXkaTb
nHdopMaunio o pasmepe 3a40/KEHHOCTM NO AOrOBOPY, PACCUUTAHHYIO B COOTBETCTBUM C
AencTeyrowmnmMm TapmdamMm No COCTOsIHUIO Ha AaTy OduunanbHOro yBeaoMneHus.
Ecnn 3a40nXeHHOCTb, YKasaHHas baHKOM B yBeAOMSIEHMWM O pacTopXeHun [orosopa
KpeanTHOM KapTbl, He O6yaeT noraweHa KnueHTOM A0 AaTbl pacTtopxeHus [orosopa
KpeanTHOM KapTbl, KNneHT cornawaeTcs ¢ TeM, 4To baHK Brnpase B3blCKaTb 3a40/1KEHHOCTb
B MCKOBOM/YnpoLeHHOM/NpMKa3HOM nopsake B cyaebHbiXx opraHaxX, YyKasaHHbIX B
NHaMBuayanbHbIX YCNOBUSAAX KpeauToBaHus, SnMbO nyTeM Y4UYMHEHUS WCMOJHUTENbHOM
HaanMcu HoTapuyca Ha [loroBope KpeauTHOW KapTbl B COOTBETCTBMM C TpeboBaHuAMU
AENCTBYOLWEro 3akoHogaTenbcrBa Poccuiickon depgepaunn.
OcTtaTok cobCTBEHHbIX AeHEeXHbIX cpeactB KnneHTa Ha Cuete KapTbl nocse pacTop)XeHus
[Jorosopa KpeauUTHOM KapTbl BblaaeTcsa KameHTy HanuyHbiMM nmMbo nepeumncnseTcs no
pPEKBM3UTAM, YKa3aHHbIM B COOTBETCTBYHOLWEM NMMCbMEHHOM 3asBneHnn KnneHTa.
Mocne pacTopxeHus [joroBopa KpeamTHOM KapTbl CyeT KapTbl 3aKpbiBaeTCs.

BAHKOBCKASA KAPTA C IMMUTOM KPEQUTOBAHUA

Bbinyck un 06CJ'IY)KVIBaHME 6aHKOBCKOW KapTbl C JIMMUTOM KpeANTOBaHUA OCYLLECTB/ISETCSH B
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

cootBeTcTBMM € [lopsakom  (06WMMK  YCIOBUSIMM)  MCMNONb30BaHMS  H6aHKOBCKMX
KapT/anbTepHATUBHbIX NaTeXHbiX HocuTenen B Oc-bu-An bank OO0 (MpunoxeHne N23 K
Ycnoeusim KbBO) ¢ yyeToM 0CO6EHHOCTEN, N3/T0XKEHHbIX B HAcTosiweM MonoxeHun.

BaHk BbinyckaeT KapTy Ha uMsa KnueHta — JepxaTtensa KapTbl TONIbKO B Cliydae NpUHATUSA
MONOXMUTENbHOIO peleHns 0 3aKyeHnm [loroBopa KpeanTHOM KapTbl M NpeaocTaBieHnm
KnuenTty Kpeauta. lNMpoueaypa Bbinycka KapTbl onpeanenaerca baHKoM.

Tvn KapTbl, Bkao4as MNnatexHy cucremy, KnneHT BbibnpaeTr camoCTosATENlbHO B MOMEHT
3arnosiIHeHUS 3asBKMU.

JononHuTenbHble KapTbl BbIMYCKAOTCA TONbKO Ha uMa Brnagensua Cueta KapTsol.

OnnaTta ycnyr 3a BbiNyck U ob6cnyxumBaHne 6aHKOBCKON KapTbl C JIMMUTOM KpeaAUTOBaHMUSA,
BK/ItOYAA onepaumu C UCNonab3oBaHMeM 3Tol KapTbl, OCyLlecTBNsSeTCa B COOTBETCTBUM C
Tapudamu, gencTeyowmMmn B baHke Ana COOTBETCTBYIOWENO KApTOYHOIr0 NpoAyKTa.
Ncnonb3oBaHne KapTbl B YAaneHHbIX KaHanax obcnyXmBaHUA OCYyLLeCTBASeTCsS B
cooTBeTCTBUM C MNMopsaakoM (06WMMKN yCNOBUAMN) NpefoCTaBNEHUS YCIYr Yepes yaasieHHble
KaHanbl ob6cnyxunsanmnsa B Oc-bu-Ain bank OO0 (Mpunoxernne N°2 k Ycnosusam KBO).
Onepaumn no CuyeTy KapTbl OCYLWECTBAAKTCA B COOTBETCTBUM C MpaBuiamu,
YCT@HOB/IEHHbIMM HacTosAWwmMM MonoxeHnem, Ycnosmuamm KbBO, Bknatodas Mopagok (obwwue
yCnoBusl) NpenocTaBneHns ycnyr no nepeBoay AeHexHbIX cpeacTts B Dc-bu-Ain bank 000
(Mpunoxenne N25 k Ycnosusam KBO).

baHk nepepaetr [epxartenio Kapty numbo B OTtaeneHumnm baHka, nmbo npu Hannuum
oTAenbHOro cornacua KnumeHTta, ogOpMSIEHHOro B NUCbMEHHOW dopMe - no ajpecy,
cornacoBaHHoMy B WHAamMBMAyanbHbIX YCNOBUAX KpeauToBaHusA. ®akT nepepadm KapThbl
noaTBepXxaaeTcs pacnuckon KnneHta B nonydyeHun Kaptbl.

Mo Cyety KapTbl pa3peweHbl Aw0bbie pacxogHble onepauuu, BbIMOJIHEHHbIE C
nucrnonb3oBaHneM KapTbl, a TakXe rnepeBoAbl W MNJaTeXwu, BbIMOSIHEHHbIE HAMNpsMyld CO
CuerTa.

OBLUUE YC/N1OBUA KPEAUTOBAHUA

Mopspok npepocrtaBsieHuMsa M noraweHua Kpeauta. PacuetHbin un MnaTte)XHbin

nepuoabl

B cnydae OTCYTCTBMSA WM HEAOCTaTOYHOCTM AeHeXHbiX cpeacTB Ha CuyeTe KapTbl npu

coBepweHun [epxaTtenem onepaumin ¢ ucnonb3oBaHmem Kaptbl (PekBusntoB KapThbl)

KnneHTy B npepenax ycrtaHoBsieHHOro BaHkKoM JluMuTa KpeauToBaHWUA MpefocTaBriseTcs

KpeanT B popme OBepapadTa ANa OCYLWECTBEHNS paCUYETHbIX onepauni, 3a UCKIOYEHNEM

onepauwni No noraweHnto 3a40/1KEHHOCTU No KpeauTy.

CywecTtBeHHble ycnoBua npepocrtasneHnsa Kpeauta, B TOM 4yucne pasmep Jiumuta

KpeaAnTOBaHMS M MOPAAOK ero U3MeHeHus, onpeaensaiTcs NHanBnayanbHbIMU YCNOBUAMU

KpeaANTOBaHMUS, ABSIOWMMUCS HEOTHEMIIEMOM YacTblo [JoroBopa KpeanuTHOM KapThl.

Boligauva KpeanTta ocyllecTBnisieTcss NOCPEACTBOM 3a4nC/IeHNsa AeHEeXHbIX cpeacTB Ha CueTt

KapTbl.

MoraweHune (Bo3BpaT) Kpeanta ocyuwecTensaercsa B 6e3HannMyHOM nopsake nytem CnmcaHus

OEeHeXHbIX cpeactse co Cueta KapTel B paTty oOKoOH4YaHusa [lnaTexHoro nepuoaa,

onpegeneHHoro B n.4.1.9 HacToswero MNMonoXxeHus, a B cny4dae oTcyTcTBUA Ha CueTe KapThl

Heobxognumonm cymmbl — c nwboro Cuyeta KnueHta (3a uckiodeHmem Cuyeta Bknaga),

OTKpbITOro n(unmn) obcnyxuneatowerocs B pamkax EamHoro goroesopa.

B uendax noraweHuns 3apomkeHHOCTU no KpeauTy paccunTbiBaeTcss cyMMa MUHMMANbHOMO

niaaTexa u yctaHaBmnBatTcs PacueTHbI 1 MnaTexHbli nepmoabl.

MMWHMManNbHbIN NiaTeXx paccyMTbiBAEeTCS B AaTy OKOHYaHWs PacuyeTHoro nepuoaa.

MepBbiA PacuyeTHbIA Nepuop HauyMHAETCS C AaTbl COBEPLUIEHMS MepBOM paCYeTHOM

onepaunn  (TpaH3akuMu), BbIMOJIHEHHON MNOJIHOCTBIO WAM  YaCTMYHO 3@  cYeT

npegoctasseHHoro Kpeaura.

[AaTa okoH4YaHua PacuyeTHOro nepuopaa:

4.1.7.1.8B obwem cnydyae paton OKOH4YaHuMs PacyeTHOro nepwuoga sBNseTca pAaTta,
paccyMTaHHas no cneaytowen dopmyne:

a) ecnu pgaTta Hadana PacyeTHOro nepuoga npuxogutcs Ha nwbonm Mecsiu, Kpome
Aekabpsa: «umcno patbl Hadana PacuyeTHoro nepuoga».«Mecsl AaTbl Hadana
PacueTHoro nepmnoga+1».«rog gatbl Hayana PacyeTHoro nepunoga» — 1 AeHb;
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4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

b) ecnu paTta Havana PacyeTHOro nepuoga npuMxoguTcs Ha Aekabpb: «4MCno AaThbl
Hayana PacuyeTHOro nepuojda».«gHBapb».«ro4 AaTbl Ha4vana PacueTHoro
nepuopa+1» — 1 neHsb;

4.1.7.2. ecnn Hayano PacuyeTHoro nepuoga BbinagaeT Ha 31 4ynucno, TO AATOW OKOHYaHUSA
PacueTHoro nepuoga 6ynet nocneaHun AeHb CneayoLwero Mmecaua;

4.1.7.3. ecnn Ha4vano PacueTHoOro nepuona sbinagaet Ha 29,30 aHBaps, To AaTa OKOHYaHUS
PacuyeTHOro nepuoga nepeHocuTcsa Ha 28 deBpans;

4.1.7.4. ecnin paTa OKOH4YaHMS PacyeTHOro nepuoAda BbiNadaeT Ha BbIXOAHOW WM
NpasaHWYHbIA AeHb, TO OHa NepeHOCUTCS Ha NepBbin pabounii AeHb, cneayLwmin
3a AaTol OKOHYaHus PacuyeTHoro nepmoaa;

4.1.7.5. B cny4vae nepeHoca faTbl OKOHYaHUS TeKywero PacyeTHOro nepmoaa Ha HeKoTopoe
KOJIMYECTBO MpasAHMYHbIX/BbIXOAHbIX AHeW (Aanee — «k»-pHeW), AaTa Havana
cnepytowiero PacyeTHOro nepuoga Takxe cmewaetcs Ha «k»-gHel Npu 3TOM:

- COXpaHseTcd paBeHCTBO: JaTa Hadana cnegywowero PacuyeTHoro nepuoaa
COOTBETCTBYET AaTe OKOHYaHMA Tekyuwero PacueTHoro nepnoaa, yBeamMyeHHOM Ha
OAVIH OEHb;

- AaTa OKOH4YaHuA cneaywuwero PacyeTHOro nepuvoda He WU3MEHSeTCs, TO ecCTb
CMelleHne Ha «k»-AHeN He BbINOJIHSeTCS.

Mnate>xHbIV Nepnoa HaAUMHAETCH CO AHS, C/IeAYIOLWEro 3a AaTol OKOHYaHus PacueTHoro

nepuoaa.

AaTa okoH4YaHusA MNnaTtexHOro nepuoaa - pacyeTHoOe 3HayeHne yncna, oTcTosAwero oT

AaTbl Hayana lMnaTteXxHoro nepuoia Ha 3alaHHY BEJIMYUHY B OHAX.

OnutenbHoCTb [naTtexHoro nepuogda onpepensetcs WHAMBUAYaANbHbIMW  YCAOBUSMU

KpeauToBaHus.

Ecnu paTta okoHuYaHusa lnaTexHOro nepuoga BbiMagaeT Ha MpasaHMYHbIA UAWM BbIXOAHOWM

A€eHb, TO OHa NEepeHOCUTCa Ha nepBbiil pabounii AeHb, CneayrLWnii 3a 4aTON OKOHYaHUS

lMnaTexHoro nepuoaa.

KnneHt o06a3aH B TeueHue lMaTeXHOro nepnoaa noracutb 3a40/KEHHOCTb NO Kpegnty B

CyMMe He MeHee CYMMbl MWHWMManbHOro njaTtexa, B NPOTUMBHOM cCiiydae MWHUManbHbIN

nnaTtex cuyuMTaeTcsd  MNpoCpoOYeHHbIM, W BaHK BnNpaBe Hauyucnutb  HeycTouky,

npeaycMoTpeHHyo NHaMBuAyanbHbIMU YCIOBUSMW KpeanToBaHua n(nnm) Tapudamu.

CymMMma npousBegeHHoro KnneHToOM nnatexa B uUensx noraweHus 3afo/HKEHHOCTU Mo

AOroBOpYy B Cnyyae, ecnum OHa A0CTaTOYHA A5 NOAHOMo ncnonHeHus obssatenbcte KnmeHTa

no KpeauTy, norawaeTr 3a40/KEeHHOCTb KnmeHTa B o4epenHOCTM, YCTAaHOB/IEHHOW B

n.4.1.13 HacTosuwero MNMonoxeHus, 3a nckatdeHneMm Heyctonkm (HeycTonka B 3TOM cny4yae

He B3MMaeTcs).

Mpy nonHOM moraweHnn 3ado/mKeHHOCTM no Kpeauty nepsbii PacdeTHb nepuos

paccynTbIBAETCS 3aHOBO MO rnpasuiam, onpenesieHHbIM B M.4.1.6 HacToswero NonoxeHus.

NHdopMmauma o pasmepe Tekywero MuHMManbHOro nnartexa posoamtcs baHkom go

ceegeHnss Knmnenta B coctaBe Boeinuckm no Kapte wu(mnm) SMS-yBepomneHwus,

oTnpasnsseMoro baHkoM Ha 3aperncrtpupoBaHHbIi HOMep TenedoHa KnneHTa.

NHdbopmaumsa, npegycmoTpeHHasn n.5.4.5 HacToswero MonoxeHus, gosoamtca baHkoMm go

ceegeHna KnueHta C  wucnonb3oBaHueMm Cuctembl «2c-Bbu-Aih BbaHk OHnanH» Ha

6e3B03Me34HOM OCHOBE.

CyMMma npousBegeHHoro KnneHTOM nnatexa B Uensx noraweHus 3afo/HKEHHOCTU Mo

AOroBOpy B C/yyae, ec/in OHa HepocTtaTtoyHa ANs MOJAHOrO MCMOSIHEeHUS o6s3aTenbCcTB

KnueHTta no KpeauTty, norawaeTt 3a40/XKEHHOCTb KnneHTa B cneaytowen ovepeaHocTu:

a) 3a[l0J/DKEHHOCTb MO NpoueHTamMm;

b) 3a40/1KEHHOCTb MO OCHOBHOMY AOJTY;

c) HeycToliky;

d) MPOLUEHTbI, HAYMC/IEHHbIE 3@ TEKYLWWIA Nepunog niaTexen;

e) CYMMYy OCHOBHOIO A0/Ira 3a TeKYLWMI Nepuoa niaTexen;

f) 3a40/1KEHHOCTb No Komuccusam;

g) 3a40/1KEHHOCTb MO HecaHKUMOHMpPOBaAHHOMY oBepapadTy;

h) nnaTty 3a HecaHKUMOHMpPOBaHHbLI oBepapadT;

i) MHble MaTexu, NpeaycMoTpeHHble NHANMBUMAYaNbHBIMU YC/TOBUSIMU KPEANTOBAHUS

n(nnn) Tapndamun.
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4.1.14.

4.1.15.

4.2.
4.2.1.

4.2.2.

4.2.3.

4.2.4.
4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.2.9.

Mpn noraweHmn CpoyHoW 3agosmxkeHHocTn no Kpeauty u(mnm) [pocpoYeHHOM
3a40/HKEHHOCTH no Kpeaonty OCTaTOK  AOCTYMHOro  JiuMuta KpeanToBaHus
BOCCTaHaBNMBaETCs Ha CyMMY MoraweHus.

[JoKyMeHTanbHbIM MOATBEPXAEHUEM MpeaocTaBneHnsa u noraweHus Kpeauta sasnseTtcs
Bbinncka no Kapre.

Boinncka no KapTte ¢dopMmumpyeTcsas B 31eKTPOHHOM Buae UM AocTynHa KnaueHTy ans
03HAKOMJIeHMS N nedvyaTn yepes Cucrtemy «3c-bn-Ain baHk OHnamH».

Bbinncka no KapTe coaepXxuT onepaumn, chopMmpoBaHHbIe C UCMosib3oBaHMeM OCHOBHOWN
1 JONONHMUTENBbHOM KapT, a Takxe nHdopmaunto o 3a40/XKEHHOCTM N0 AOrOBOpPY, BK/IOYas
pacwmndpoBKy 3apomkeHHOCTM no Kpeauty m mHdbopMaumio o pasmepe MuMHMManbHOro
nnarexa.

BaHk exeMecsiuHO B TeuyeHue 3 (Tpex) paboumx AHEM CO AHS OKOHYaHUS o4vepenHOoro
PacyeTHOro nepnoga HanpaBAsieT Ha 3/eKTPOHHbLIN agpec (e-mail) KnueHTta Bbinncky no
KapTe B 3/1eKTPOHHOM Buae (Npyv HaaMumm TEXHNYECKON BO3MOXHOCTH).

MNpu HenonyyeHun Bbinuckn no Kapte B TeueHue 10 (AecATU) KaNleHAAPHbIX AHEN C
AaTbl, Korga oOHa AosixHa 6biTb copmmpoBaHa baHkoMm, KnumeHT o06sa3aH obpaTtutbCcs B
KOHTaKTHbIN LeHTp BaHka ans nony4veHus nHdopmaumm o cyMmme MMHUManbHOro nnarexa
n paTte ero onnatbl. HenonydyeHnue Bbinnckn no Kapte He ocBoboxpaeT KnueHTa oT
BbIMOJIHEHUS MM CBOMX 06513aTenbCTB NMo [loroBopy KpeaUTHOM KapThbl.

Mopsaaok HauUMC/IeHUa U noraweHuns npouyeHTos nNo Kpeauty

KOHKpeTHble YC/IOBUSI HayucieHns M ynnaTtbl NpoueHTOB (pa3Mep MNpPOLEHTHOW CTaBKM,
CPOKM ynnatbl M Apyrne ycnosus) no npeaoctaBneHHOMY KpeauTy onpeaenstoTcs
NHamBnayanbHbIMW YCIIOBUSIMW KPeaANTOBaHUS.

HauncneHmne npoueHTOB oOcCyLecTBNsieTca no ¢opMmysie NpoOCTbiX MPOLEHTOB Ha CyMMY
Cpo4Homn 3aa0/kKeHHOCTM no KpeauTy.

Mpyv HaYMCEHMN CYMMbl NMPOLEHTOB B pacyeT NPMHMMAlOTCS BeIMYMHA NPOLEHTHOM CTaBKU
(B npoueHTax roaoBbix) M daKTUyeckoe KONMYeCTBO KaneHAapHbIX AHEN MoJib30BaHMS
KpeanToM. Mpu 3ToM 3a 6a3y bepeTcs AeACTBUTENbHOE YMCIIO KasleHAapHbIX AHER B roay
(365 nnn 366 aoHen COOTBETCTBEHHO).

MpoueHTbl OKPYIASIOTCA N0 MaTeMaTUYECKUM Npaswuaam A0 ABYX 3HaKOB NOCne 3ansaToMn.
MpoueHTbl HAYNCASAITCSA B CneayLlme MOMEeHTbI:

a) B AaTy OKOH4YaHusa PacueTHoOro nepmoaa v pacyeta MMHUMaNbHOrO njaTexa;
b) B nocnegHun pabounii AeHb Mecsua;
c) B AaTy noraweHus 3aA0/DKEHHOCTM B pa3Mepe, MpeBbIlAOWEM pa3mep

MunHuManbHoOro nnartexa.
HauncneHHble B TedeHne PacueTHOro nepmoga npoueHTbl, BKAOYEHHbIe B MMHUManbHbIN
naaTex, nogsexart noraweHuto B 6avxanwmnin MNnaTtexHbin nepnog, ocTanbHble MPOLUEHTHI
OOMKHbI 6bITb NoraweHbl KnveHToM B criegytowmnii NaaTexHbin nepmoa.
Mpn HauyMCreHMn nNpoLEeHTOB 3a nosb3oBaHne KpeautoM npu Bbibope 3aeMLLMKOM
MporpamMmmbl KpegnToBaHus € Fperc-nepmoaom nMpuMeHsieTca ycnosme o penc-nepuoge B
COOTBETCTBUM C NHAMBMAYANbHLIMWU YCTOBUSIMN KPEeaUTOBAHUS.
BaHK nMporpaMMHbIM MyTEM OCYLLUECTBSET eXeAHEBHbI pacyeT npoueHToB no Kpeauty
HapacTallwmMM MTOroM C AaTtbl NocAefHero oTpaxeHus B byxrantepckoMm ydeTte baHka
CYMMbl HAYMCJIEHHbIX NPOLIEHTOB.
Ecnn 3aeMwumk B uUensgx noraweHns 3afo/mkeHHocTM no KpeauTy BHeEC CyMMy,
npesblWatowyo pa3Mep MuUHMMaNbLHOrO nJjatexa, TO B OTCYTCTBME MHOW HenoraweHHOoMn
3a40/KEHHOCTN NO AOrOBOPY OCYLLECTBASETCA AOHAuucneHue npoueHToB no Kpeamty Ha
AaTy daKTUYeCcKoro noraweHus.

4.3. Npeic-nepuopn

4.3.1.

4.3.2.

4.3.3.

OnutenbHoCTb penc-nepuoga v pasMep NMpPOLEHTHOM CTaBKW, YCTaHOBAEHHON ans Fpeinc-
nepuoaa, onpeaenatotcs NHaAMBUAYyanbHbIMU YCIOBUAMU KPEAUTOBAHMS.

KonnyectBo gHen, cocTaBnsowmx PacyeTHbI u MnaTexHbli Nnepnoabl U onpeaensowmx
AnvTenbHOCTb  [pelic-nepuoda, YycTaHaBnuBaeTcs  WHAMBUAYANbHbIMW  YCIOBUSIMU
KpeauMToBaHus.

MpaBunamu npuMeHeHus Fpenc-nepuoga onpeaensieTcs 06893aHHOCTb 3aeMLmMKa NoracuTb
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4.3.4.

4.3.5.

4.4.

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

3apomkeHHoCTb No Kpeanty, o6pa3oBaBLIYyOCS Ha AaTy OKOH4YaHus PacyeTHoOro nepuoja,
B TeuyeHume [natexHoro nepuoda. [Mencrtene JIbroTHOro npoLEHTHOro nepuoaa
KpeauTtoBaHusa (Ipenc-nepuoga) Bo306HOBASIETCS CO AHSA, CeAyOLWero 3a AHEM NoralleHuns
3apomkeHHocTn no KpeanTty B pasMmepe, YCTAaHOBJSIEHHOM Ha AaTy OKOH4YaHMs PacyeTHoro
nepuoaa.

Ecnn 3apgonxkeHHOCTb Mo KpeauTy B yCTAHOBJ/IEHHbIM CPOK He MoralieHa Wan rnoraweHa
YacTUYHO, TO 3aeMWMK TepsieT NpaBo Ha [penc-nepuoga.

[JaHHoe npaBoO BO306HOBASETCA CO AHA, Creaylowero 3a AaToW MOMHOro noralwleHus
cyLlecTBylowen 3a40/1KeHHOCTM NO AOroBOpY, BKAOYas 3a40/KeHHOCTb no KpeauTy.

OTBETCTBEHHOCTb 3a HapylwieHue yC/10BUii AOoroBopa
HapyweHne 3aeMWMKOM CpPOKOB nMoraweHms MuHMManbHbIX NNaTexen Bnever
OTBETCTBEHHOCTb, YCTAHOBNIEHHYIO MHANBMAYANbHBIMU YCIOBUSIMU KPeaAUTOBaHMSI.
Mpu HanuumMm y baHka OCHOBaHUM AN HauucieHnss HeycTOMKWM AeHexHble cpeacTsa,
nocTynmelme Ha ntoboi Cuet KnueHTa (3a uckntoyeHmem Cueta Bknaga), OTKpbITbIA n(nnin)
obcnyxmBatrowmnncs B paMmkax EawHoro porosopa, paccmaTpuBarTcs baHkoMm, Kak
npusHaHne KineHTOM CyMMbl HauyncieHHon baHkoM HeycCTonku B pasmepe nocTynuBLUEro
nnaaTtexa, Ho He 6onee HeonJa4YeHHOro ocTaTka OT CyMMbl HeycTonku.
B cnyyae HapyweHus 3aeMWMKOM ycnoBun [JoroBopa KpeauTHOW KapTbl B OTHOLUEHWUMU
CPOKOB noraweHus MUHUManNbHbLIX  NNaTexen MPOAO/IKUTENTbHOCTbLIO (obwen
NpoAO/IXUTENBHOCTLIO) 60nee 60 (LecTMaecATU) KaneHAapHbIX AHEeA B TeuyeHue
nocneaHux 180 (cTa BocbMMAaecsATU) KasieHAapHbIX AHen baHk Brnpase notpeboBaTtb
AOCPOYHOro BO3BpaTa oOCTaBWenca cyMmmbl Kpeauta BMecTe C  NpUYMTAOWLMMUCS
npoueHTammn n(mnnn) pactopxeHus [Joroeopa KpeauTHOM KapThbl.
baHk nsBewaeT KnneHta o gocpoyHoM ncrpeboBaHmm cymMmbl 3a40/KeHHOCTM no KpeauTty
n(mnnn) pactop>xeHmun [Jorosopa KpeauTHoW KapTbl SMS-yBegoMmneHnem nnm yepes Cucremy
«2c-bn-An baHk OHnalH» MNM NocpeaCcTBOM OTMpPaBKW MO aapecy perncrpaumu Knunenrta
OdununanbHoro yseaomneHus. baHk Bnpase AOMNONHUTENbHO OTMNPaBUTb CKAH-KOMWUIO
OdunumnanbHoOro yseaoMneHns Ha 371eKTpOoHHbIN agpec (e-mail) KnueHTa.
YBegoMmneHne o AOCPOYHOM UCTpeboBaHMM CyMMbl 3a[0/XKEHHOCTU no KpeauTy AOMXKHO
cogepxxatb MHdoOpMaunio 0 CcyMmMme 3afo/mKeHHOCTM no KpeauTy, BKAo4Yas NpoOUEHTbl U
HeycToliky, npeaycMoTpeHHble NHavBuayanbHbIMK yCnoBmusamMmu KpeanToBaHus,
paccyMTaHHble Ha AaTy OTMpaBKM YBEAOM/IEHUS, N CPOK A1 BO3BpaTa YKa3aHHOW CyMMbl
3apomkeHHocTn no Kpeanty.
B cnyyae pocpo4dHoro mcrpeboBaHus CyMMbl 3aposikeHHoCTM no KpeanTy BaHk B AeHb
BO3HMKHOBEHMS COOTBETCTBYIOLLEro OCHOBaHUSA, HO He no3aHee nocneaHero paboyero AHs
MecsiLa, B KOTOPOM OHO BO3HMUKIIO:
a) 6noknpyet OCHOBHYIO U [lOoNOSIHUTENbHbIE KapTbl, BbiNyLWeHHble K CyeTy KapTbl, C
otnpaBkon KnueHty SMS-yBegoMneHns Ha 3apernctpuMpoBaHHbIA  HOMeEp
TenedoHa, cogepxxallero ysegomneHume o 6nokmposke Kapt;

b) CHMXaeT pa3Mep JIMMuTa KpegntoBaHus A0 CyMMbl daKTUYeCcKon 3a40/1KEHHOCTH
no Kpeauty;

C) BbicTaBnsetr KnueHTy TpeboBaHue Ha onnaTy BCeW CyMMbl 3a40/DKEHHOCTM MO
Aorosopy, BkAw4yas KoMuccun, HauuCNeHHble UM HenoraweHHble MPOLEHThI,
HeycTtoliky.

[loroBop KpeaMTHOM KapTbl CYMTAETCH pacTOPrHyTbiM CO AHSA, cneayluwero 3a AHEM
MCNONHEHNs 3aeMlMKoM TpeboBaHmsa BaHka 0 4OCPOYHOM MCMNONHEeHMM 06593aTenbCTB No
Jorosopy nnb60o, Npu HeBbINOMHEHUN TpeboBaHna BaHka, — CO AHS BCTYMNIE€HUS B 3aKOHHYIO
cuny peweHnsa cyaebHoro opraHa o B3bICKaHMKM C 3aeMuimKa 3a40KeHHOCTM no KpeauTy B
rnonb3y baHka.

C pacTtopxeHuem [JoroBopa KpeAUTHOM KapTbl HAUYMCNEHNE YCTAHOBIEHHbIX UM MPOLEHTOB
3a nosib3oBaHWe KpeanToM npekpalaeTcs.

OCOBbIE YC/N10BUA

B cnyyae yBONbHEHUSA/OKOHYaHUSA 06ydyeHnss KnueHTa, o6CnyXmnBaHMe KOTOpPOro
OCYLLECTB/IANIOCh B paMKaxX «3aprnjaTHOro» MpoekTa Mo AOroBopy, 3aK/UYEHHOMY Mexay
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5.2.

5.3.

6.1.3.

6.1.4.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

baHkoM K opraHusaumen (pabotoaaTtenem/obpasoBaTesibHbIM Yy4upexXAeHWeM), u Ans
KOTOpOro ycrtaHosneH TapudHbiii nnaH «CoTpyaHuk» unu «MapTtHep», BaHk nepeBoauT
KnneHta Ha TapudHbIA naaH, COOTBETCTBYKOLWMA 06WKMM ycCrioBuaM 06CAyXnBaHUS
KnuneHTtos.

B cnyyae oTcyTCcTBUS B TeveHue noapsg 3 (Tpex) KaneHaapHbIX MecsueB NoCTynaeHun Ha
Cuet KapTbl AeHeXHbIX CpeacTB B Bumae 3apaboTHOM nnaTtbl M MHbIX BbINJaT B CBA3M C
BbINOJIHEHMEM TPYAOBbIX 06593aHHOCTEN (BKAKOYas CTUMEHAUKN, NeEHCUK, nocobus) KnunenTa,
ONst KOTOpOro ycrtaHoBneH TapudHbin nnaH «CoTpyaHuk» unu  «MapTHep», baHk
aBTOMATUYECKN MepeBOANT Ha TapudHbIN MaaH, COOTBETCTBYHOLWMA OOWKMM YyCNOBUAM
obcnyxmneaHma KnmeHTos.

Ons cnydasa, onucaHHoro B n.6.2, obpaTHbin nepeBog KnueHTa Ha TapudHbld nnaH
«CoTpygHuk» unun «MNapTHep» ocywectensetrcs baHkoM aBToMaTnyecku B TeyeHme 3 (Tpex)
pabouunx gHen nocne Bo306HOBNEHNA NOCTyneHMn Ha CueT KapTbl AeHEXHbIX CPeacTB B
BuAe 3apaboTHOM NNaTbl U UHbIX BbiNAAaT B CBA3M C BbINOJIHEHNEM TPYAOBbIX 0693aHHOCTEN
(BKNOYaAsA cTMNEHAUN, nNeHcum, nocobus).

NMPABA U OBA3AHHOCTU CTOPOH

KnuneHT nMeet npaBo:

pacnopsXaTbCsl AE€HEeXHbIMKM CpeaCcTBaMn, Haxoaswmnmmncsa Ha Cuete KapTbl, B mopsaake, Ha
YyCNnoBusiX N B npeaenax, yCTaHOBJIEHHbIX AEACTBYIOWMM 3aKOHOAATEeNbCTBOM Poccuimckom
®denepaunn, EAMHLIM 4OroBOPOM U [JOroBOPOM KpeaMUTHOM KapTbl;

rnony4yaTb 4yepe3 YganeHHble KaHanbl o6cnyXmBaHMa MHGOpMauno o coctosiHum CyeTta
KapTbl n npoBeaeHHbIX C ncnonb3oBaHnem KapTbl onepauumsx;

coBeplaTb MnoraweHne 3afO0/KEeHHOCTU MO AOroBopy MNyTeM MNepeducneHnss AeHEeXHbIX
CpeacTtB MaM WHbIMKM cnocobamm B COOTBETCTBMM C 3aKoHOZATeNbCTBOM Poccuiickon
Qdepepaunn;

B TeyeHne 14 (uYeTblipHaguUaTM) KaNneHAAPHbIX AHEM C AaTbl 3aktodveHus [orosopa
KpeauTHoW KapTbl obpatutbcs B OTaeneHne baHka c 3asaBsieHneM 06 oTkase OT BbiNycKa
KapTbl, npeaBapuTesibHO Noracue 3a40/KEHHOCTb MO A0OroBOpY, BK/OYas 3a40/HKEeHHOCTb
rno KpeanTy n NpoueHTbl, Ha4YMC/IeHHbIe 3a (PaKTMUYECKM CPOK Nosb3oBaHus Kpeantom.

KnneHT 06a3yeTca:

ncnonHsTb TpeboBaHus Ycnosuii KBO, Bkntoyas HacTosiwee MonoxeHune n Mopaaok (obwue

YyCNnoBusl) UCNOSb30BaHUS 6aHKOBCKNX KapT/anbTePHATMBHbIX MNAaTEXHbIX HOCUTeNen B Oc-

Bu-Ain bank OOO (Mpunoxenne N93 k Ycnoeusm KBO), n UHamemayanbHbIX YCNOBUMN

KpeauToBaHuS;

BepHYTb KapTy B BaHK npu nogade 3asaBneHUs Ha nepeBbiNnyck KapTbl A0 UCTeYeHus ee

CpoKa AeNncTBus, Npu nogade npeteHsmn B baHK 0 HECAHKLUMOHMPOBaHHbIX onepaumax no

KapTe, a Takxe no TpeboBaHuio baHka He no3gHee 5 (nATM) pabouunx gHeMn c aaThbl

nosiyyeHuns yeseaomneHnsa baHka o sosspaTte KapThbl;

ocyLwecTsnaTb onepaunm no Cyety KapTbl TObKO B npegenax PacxoaHoro nMmuTa;

rnorawaTtb 3aAO0/IXEHHOCTb MO AOroBOpPY B CPOKW, yCTaHOBNEHHble WHAMBMAyasibHbIMU

ycnosusiMm kpegmtoBaHus n(nnn) Tapudammn, ecnnm MHOe NpsMO He YKa3aHO B HACTOSLEM

MonoxeHun;

obecneunTb Hannuyme geHexHbix cpeacTs Ha Cyete KapThbi:

) Ha KOHeL, AHSA, COOTBETCTBYHOLWEro gaTte OKOHYaHusa lMnatexHoro nepuoga (Mau
noboro MHoro AHA B TedyeHue MnaTtexHoro nepnoga), B CymMMe, 4OCTAaTOYHOMN Ans
noraweHns 3afo/HKeHHOCTM no gorosopy (MuUHMManbHOro naaTtexa);

o Ha KoHeL, AHS, yCTaHoBNeHHoro Tapudamu ansa onnatel 6aHKOBCKUX YCNyT;

onslayMBaTb BCe pacxoibl, MOHeceHHble BaHKOM B pe3ysibTaTe MCNoab3oBaHUSa KnneHToMm

KapTbl B HapylweHue ycnoBuii HacTtoswero MNMonoxeHus, Ycnosuii KBO;

KOHTponupoBaTb pa3Mmep PacxogHoro nummta no KapTe, a npu BO3HUKHOBEHUMU

HecaHkunoHMpoBaHHOro oBepapadTa OCYyLeCcTBASATb CBOEBPEMEHHOEe roraweHne B

COOTBETCTBUM CO CPOKaMW, yCTAaHOBNEHHbIMX Tapudamn, ecnm MHoe NpssiMO He YKa3aHo B

HactosdweM lMonoxeHuu;

COXPaHsATb BCe AOKYMEHTbI, CBA3aHHble C Ucnosib3oBaHneMm KapTbl, 1 NpefocTasB/idgTb UX B

baHk no TpeboBaHuo baHka;
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6.2.9.

6.2.10.
6.2.11.

6.2.12.

6.2.13.

6.2.14.

6.2.15.

6.2.16.

6.3.
6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

He coBepllaTb onepauui ¢ ucnosibaoBaHneMm KapTbl n(nnmn) ee PekKBM3NTOB, CBSA3AHHbIX C
OCYyLLEeCTB/IEHMEM NpeanpUHUMATENbCKOM  AeATeNbHOCTU  WAM  MHbIM  HapylleHueM
3aKkoHoaaTenbcTBa Poccuinckon denepaunm;

He nepepaBaTb KapTy B Nosib30BaHMe TPETbUM NnLaM;

He coobwaTb [MMNH-koa, OpHopasoBbie naponM U PekBM3UTbI ayTeHTUdUKauum, He

nepenasatb Kapty (ee PekBM3UTbl) AN COBEpLIEHUs onepauuii ApyrMMn  auvuamu,

npeanpuHuMaTb HeobxoauMble Mepbl AN8 NpeaoTBpalleHUs yTpaTbl, MOBpeXAeHus,
xuweHusa KapTbl;

HeCTU OTBETCTBEHHOCTb 3a oOrnepauuum, CcoBeplleHHble C ucnonb3oBaHumeMm [MMNH-koaa,

OpHopas3oBbIX Naponen;

He ncnosnb3oBaTb PekBn3nTbl KapTbl nocne ee caaum B baHk mnu nocne ncreyeHns cpoka

ee AelCcTBuS, a Takxke PekBn3anTbl KapTbl, 3asB/eHHON KaK yTpavyeHHas;

yBegomMnutb baHkKk B nopsigke, npegycMoTpeHHoMm n.2.4 Tlopsigka (o6bwmx ycnosuin)

MCMosib30BaHMs H6aHKOBCKMX KapT/anbTepHATMBHbIX MATEXHbIX HOcUTesen B DcC-bu-An

BaHk OO0 (MpunoxeHne N93 k Ycnosumssm KBO), o dakTte yTpaTtbl KapTbl u(mnnu) ee

ncnonb3osaHum 6e3 cornacusa KnaueHTa HesaMeanuTenbHO, HO He no3gHee AHs,

cnepytowlero 3a AHeM nony4yeHus ot baHka yBegoOM/IeHMS O COBEpPLUEHHOM onepaunu.

KnueHT HeceT BCe pUCKK, CBA3AHHbIE C onepauusaMn C ucrnonbloBaHmem Kaptbl u(munm) ee

PekBM3NTOB A0 MOMeHTa obpalwieHnsa B baHk;

yBeAOMUTb baHK:

o 06 MV3MEHEeHMM KOHTAKTHOW WHdopMauum: 3aperncTtpMpoBaHHOro Homepa
TenedoHa, agpec 3/1eKTPOHHOW MO4YTbl, agpec MNONYy4YeHUs KOoppecnoHAeHUMH,
MCNONb3YEMON AN CBSA3U C HUM, 06 naMeHeHun cnocoba cBA3M baHka C HUM;

o 0 cMeHe SIM-kapThl;

o 0 cMeHe MecTa paboThi;

npeaocTaBnsiTb MO MNUCbMEHHOMY 3anpocy baHka B yCTaHOBNEHHbLIA B 3arnpoce CpoKk,

AOKYMEeHTbl, NoATBepxAaawolwme M3MeHeHne cBefeHurt o KnmeHTe, a TakXke AOKYMEeHTbI

(cBepeHus), cBA3aHHble C NpoBeAEeHUEM onepaLunn.

baHk MMeeT npaBo:

oTKkaszaTb KnueHTy B BbiNnycke, AKTUBaLUMn, nepesbinycke uan pasbnokmposaHum KapThbl, a
Takxe B npegocTtaBieHMn/Bo306HOBAEHNN JIUMUTA KpeaAUTOBAHMS MO CBOEMY YCMOTPEHMUIO
n 6e3 ykaszaHusa NpuUYnH;

6nokupoBaTb Agencteme KapTbl M OorpaHMymMBaTb nNpoBegeHue onepaunin no Cuyety KapThl,
AaTb pacnopshkeHme 06 nsbatTmn KapTbl U NpMHMMAaTb ANs 3TOro BCce HeobxoaMMble Mepbl:

a) B C/lyyae pactopxeHus [JoroBopa KpeauTHOW KapTbl MO MHMUMaTuBe ntobon us
CTOpPOH;

b) B C/lyyae HEWUCMOSIHEHMSI WM  HeHaanexawero WcrnosHeHuss  KnveHTom
0653aTenbCTB, NPeAyCMOTPEeHHbIX [JoroBOPOM KpeanTHOWM KapThbl;

c) B C/ly4ae noAo3peHuii Ha HECaHKLMOHMPOBAHHOE UCMosb30BaHue KapTbl;

d) npu nposeaeHnn KAneHToM nnm NnoAo3peHnn B NpoBeaeHn onepaumin, CB3aHHbIX

C HapyweHueMm HopM @egepanbHoro 3akoHa oT 07.08.2001 N°115-03 «O
NpoTUBOAENCTBMIN neranmsaunm (0TMbIBaHUIO) AOXOA0B, MOSYYEHHbIX NMPEeCTYNHbIM
nyTeMm, n GUHaHCUPOBAHMIO TEPPOPU3Ma»;
B OAHOCTOpPOHHEM nopsake u3aMeHuTb HoMmep CueTta KapTbl B ciydasx v B nopsake,
npeaycMOTPEHHbIX 3aKoHOoAaTeNnbCTBOM Poccuinckon degepaunm;
yMeHbWwKnTb PacxogHblin NnMMUT no Kapte Ha CyMMy NpPOCPOYEHHOM 3aAo0s/HKEeHHOCTU Mo
A0rosopy, BkAtodasa lMpocpoueHHyo 3ago/mkeHHocTb no Kpeanty mn(unun) MNpocpoyeHHyto
3aZl0/DKEHHOCTb MO NpoueHTam;
OCYLLEeCTBNATb YCTYNKY npaB (TpebosaHuin) no [JoroBopy KpeamTHOM KapTbl OpUANYECKOMY
avuy, ocywecTeasoweMy nNpodecCUoHanbHY0 AeATeslbHOCTb MO NpeaoCcTaB/IeHMIO
noTpebuTenbCKnx 3amMoB, PUAMYECKOMY MUy, OCYLLEeCTBASIOWEMY AeATeNbHOCTb Mo
BO3BpaTy MpPOCPOYEHHON 3a40/HKEHHOCTU (DU3NYECKUX /1ML, B KayecTBe OCHOBHOro Buaa
DeaTeNnbHOCTN, creumanm3mMpoBaHHOMY (UHAHCOBOMY 06LWWeCTBY MM hU3MYECKOoMY fnuy,
YKaszaHHOMY B MWCbMEHHOM cornacum KnueHTta, nosiyYeHHOM Mocsie BO3HWKHOBEHUA Y
KnueHTa NMpocpo4veHHON 3a40/KEHHOCTM NO [loroBopy KpeamTHOW KapTbl, U pacnopsXaTbCs
MHbIM 06pa3oM cBOMMM MpaBaMu No [JOroBopy KpeauTHOW KapTbl, ecnu NHameuayanbHble
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6.4.

6.4.1.
6.4.2.
6.4.3.

6.4.4.

6.4.5.

7.2.

7.3.

7.4.

7.5.

7.6.

YyCNoBusl KpeauToBaHWs He coaepXaT YCNoBMS O 3arnpete YCTYNKW W ecsin UHOoe He
npeaycMoTpeHo deaepanbHbiM 3akoHOM. [pu ycTynke npas (TpeboBaHui) baHk BnpaBse
nepefaBaTb MNepcoHanbHble AaHHble KnneHTa B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaunn o nepCcoHasibHbIX AaHHbIX.

BbaHk o6a3yeTcsa:

OTKpbITb KnueHTy CueT KapThbl;

ycTaHoBuUTb KnueHnty JInMut kpeauntosaHuna nocne Aktusaumm KapTtbl KnneHTom;
HanpaenATb nNocTtynuBwme Ha CuyeT KapTbl JAeHeXHble cpeactBa B noraweHue
3a40/KEHHOCTN NO AOrOBOPY;

npu pactopxxeHun KnneHtom [JoroBopa KpeAUTHOM KapTbl, BbIpa>XeHHOro nyTteM nepeaayu
B baHK cooTBeTCcTBYOWEro 3asaBfieHns, BO3BpaTUTb KiuWeHTy nocne yperyampoBaHus
dnHaHCOBbIX 0653aTeNbCTB MeXAy CTOPOHaMM OCTATOK COBCTBEHHbIX AEHEXHbIX CPeacTB
KnueHTa, Haxoaswmxca Ha CueTte KapTbl, cnocoboM, ykasaHHbIM KineHToMm;
nHpopMupoBaTb KnneHTa o coBepLlIEHUN KaXKa0M onepaumm C ucrnonb3osaHmem Kaptol (ee
PekBM3NTOB) NyTeM pa3MelleHMs COOTBeTCTBYlLWwen nHdpopmaumm B Cucreme «Ic-bu-An
OHNanmH» nnm NocpeacTBoM ycnyrm «SMS-nHdopMmnpoBaHme», B TOM YMC/e O pa3Mepe ero
TeKyLlen 3a40/KEeHHOCTM nepen baHkom no [loroBopy KpeauTHOW KapTbl M O AOCTYMHOWN
cymme Kpeaguta ¢ JluMuTOoM KpeauToBaHus. 3a npepoctaBneHue ycnyru  «SMS-
WHpOpMMpPOBaHUE» MNPOU3BOAUTCS B3MMAHUWE KOMWUCCMOHHOIMO BO3HarpaxxaeHus B
COOTBETCTBUM C Tapudamu.

SAKNTIOYUTEJIbHbIE NMOJIOXXEHNA

KnueHT yBeAoOMNEH O CyLLeCTBOBaHMN PUCKa HEUCMONHEHMS UM 0653aTenbCcTB No Kpeanty
M HauucneHus HeycTtomkm B cnydae, ecniM B TedyeHue nepsBoro roga obwui pasmep
naaTexen nNo BCEM MMEKLWMMCS Y HEro Ha gaTty obpaweHus B baHk 0 npeaocrtaBneHuun
6aHKOBCKOM KapTbl C JINMUTOM KpeauToBaHMsa ob6s3aTenbCTBaM No KpeaAuTHbIM AOroBOpaM,
AOroBopaM 3anmMa, BK/K4Yas nnatexum no npegocraBnseMomy Kpeauty, npesbicnt 50
(NAaTbOEecsAT) NPOLEHTOB ero rogqoBoro 4oxo4a.

baHk BnpaBe yMeHblWUTb B OAHOCTOPOHHEM MNOpPSAKE MOCTOSIHHYIO MPOLEHTHYIO CTaBKYy,
YME@HbWWTb  MAM  OTMEeHUTb NnaTy 3@ oOKasaHuve  ycayr, NpeayCMOTPEHHbIX
NHaMBuayanbHbIMW  YCNIOBUSMU  KpeaUTOBaHWUSA, YMEHbWWUTb pa3Mmep HeycTtonkn unm
OTMEHWUTb ee MOJIHOCTbIO UM YaCTUYHO, YCTaHOBUTb NMepuoa, B Te4YeHMe KOTOPOro OHa He
B3nMaeTcs, nnbo NpuHATb peweHue o6 oTkaze B3MMaTb HeycTolKy, a TakXe M3MEeHWUTb
obLime ycnoBua KpeanToBaHus, U3N0XKEHHbIe B HacTosweM MonoXXeHun, Npm yCnoBmun, 4To
3TO He noBfeyeT 3a coboii BO3HMKHOBEHME HOBbIX WIN yBeNM4YeHne pasMepa
CYLLEeCTBYOLWMX AeHeXHbIx obs3aTensctB Knmenta no Kpeauty. MNMpu 3ToM baHk B nopsiake,
yCTaHOBJIEHHOM [JOrOBOpPOM KpPeaAWTHOM KapTbl, 06a3aH HanpaBuTb KnneHTy yBeaomneHune
06 M3MeHeHUn ycnoBun [loroBopa KpeauTHOW KapTbl, a B C/llydyae WM3MeHeHUs pasmepa
MPeACcTosAWMX naaTexen Takxke MHGopMauuo 0 MpPeacTosdwmMXx nnartexax u obecneuymTb
AoCTyn K nHdopmaumm o6 namMeHeHun ycrnosui gorosopa Ha Cante baHka mn(nnm) yvepes
Cuctemy «3c-bu-Aih baHk OHnanH».

Mocne 3aknwuyeHns [loroBopa KpeauTHOMW KapTbl baHk o06s3aH HanpaensaTb KnueHTy
Bbinncky no KapTe He pexe 4yeM oAunH pa3 B Mecsl, ecniv B TedeHne npeablayLliero mecsua
y 3aeMumKa usMeHdanacb CymMma 3aa0/KeHHoCTu no Kpeguty.

Mocne npepoctaeneHunsa Kpeamnta KnneHT Bnpase nony4datb Mo 3anpocy OAMH pa3 B Mecsl
6ecnnatHo n noboe KOAMYECTBO pas 3a naaTy, NpeaycMoTpeHHyto Tapudamn, Beinncky no
KapTe.

NHdopMauma 0O Hananumm MNpoOCPOYEHHOM 3a40/IKEHHOCTM MO  AO0roBopy, BKAOYas
MHpOpMaLUIO O MNpPOCPOYEeHHOM 3aposkeHHoCcTM no KpeawuTy, Hanpasnsetrca KnuneHty
6ecnnaTHo B BUAe SMS-yBenoMneHns Ha 3aperncTtpMpoBaHHbIn HOMep TefnedoHa B CPOK He
nosgHee 7 (cemn) paboumx gHen C gaTbl BO3HUKHOBEHMUS/yBENUYEHUS MPOCPOYEHHOWN
3a40/KEHHOCT!.

KnueHT cornawaetcs ¢ npaBoM baHka u(mnu) ropuanyeckoro nuua, C KoTopbiM baHk
3aKN4Yna 4OroBop, NpeaMeToM KOTOpOro npeaycMaTpuMBaETCs COBEpLUEHME TaKuUM JINLOM
opmanyeckmnx n(unm) MHbIX AEACTBUNA, HaMNpaB/IEHHbIX Ha BO3BpaT 3a40J/IKEHHOCTU Mo
KpeauTty, B3ammogencreoBaTtb C KNnMeHToM, UCnonb3ys:
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7.7.

7.8.

a) JINYHblEe BCTPeYn, TesiepoHHbIe NEPEroBOpbI;

b) MoYTOBblE OTMPaB/IEHMS NO MeCTy XWUTenbCTBa 3aeMlinka, TenerpadHble
coobLieHns, TeKCTOBbIE, rOI0COBbIE U MHble Co0bLeHns, nepegaBaeMble N0 CETAM
3NEKTPOCBSA3U, B TOM YnC/ie NOABUXHOM paamotenedoHHOM CBA3MW.

baHk BnpaBe MHGopMMpoBaTb KnneHta nocpeactsBoM SMS-yBeaoMIeHMn O NMpUbAMXeHnn

cpokoB Bo3BpaTa Kpeauta wn(unm) ynnatbl NpoueHTOB, HeyCTOMKW, WHbIX naaTexen,

npeaycMoTpeHHbIX [JoroBOpOM KpeauTHOM KapThbl.

baHKk He BMNpaBe OCYyLWECTBNATb paccbiiky SMS-yBeaoMAeHUI A C MCNOSb30BaHUEM CeTel

noaBwXXHoOM paamoTenedoHHON cBA3M B paboume OHM B nepuog C 22 Ao 8 vacoB no

MEeCTHOMY BpeMeHW U B BbiXoAHble U Hepabouune npas3gHu4Hble AHKM ¢ 20 o 9 4acos no

MECTHOMY BpeMeHW Mo MecTy xuTenbcTtBa KnueHTa, u3BecTHoro baHnky u(mnu) nuuy,

OENCTBYIOLWEMY OT €ro MuMeHun n(nnm) B ero nHTepecax.

[JeaTenbHOCTb, HanpaBneHHas Ha BO3BpaT MpocpoyeHHoM 3a40/1KEHHOCTH,

OCYLLECTB/ISETCA B COOTBETCTBUM C TpeboBaHuaMn deaepanbHoro 3akoHa ot 03.07.2016

N2230-®3 «O 3awmTe NnpaB U 3aKOHHbIX MHTEPECOB (PU3NYECKUX UL NMPU OCYLLECTBIEHUN

AeaTeNbHOCTN NO BO3BPATy NPOCPOYEHHOM 3a40/IKEHHOCTN> .
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1.2.

1.3.

1.4.

Mpuno>xeHune N28
Bank K YCNoBMAM KOMMNAEKCHOro 6aHKOBCKOro
obcnyxnBaHus

dunsmnyeckux nuy B 3c-bun-Ain bank 000

Strategic Business Innovator

O6wue ycnoBua kpeantoBaHna ¢dusmnvyeckux nuu B 3c-bu-Ain baHk 000

OBLUMUE NOJIOXXEHUNA

Hactosdwme O6wune ycnosma kKpeamtoBaHus dusnyeckux nuy B Dc-bmn-An bank 00O B
COBOKYMHOCTU C WNHAMBMAYaNbHbIMW YCNOBUAMW A0OroBopa MoTpPebuTenbCKOoro KpeauTta
ABNSIOTCA 3aK/lOYeHHbIM Mexay 3aeMmwmkom u baHkom [orosBopom noTpebutenbckoro
KpeauTa.
Boinyck n obcnyxmBaHue Kaptbl (Npu Bbibope 3aeMuwmkoMm [porpaMMbl KpeauTOBaHUS,
npegycMaTpuBaloLLen BbiMyck 6aHKOBCKOW KapTbl), OTKPbITUE, 06CnyXXnBaHme 1 3akKpbiTme
CueTta 3aeMwuka pernamMeHtTupytotca [lMonoxeHmem (06wmmMm ycnoBusiMM) O Mopsake
BbiMycka U obcnyxmBaHma 6aHKOBCKMX KapT B Dc-bu-An baHk 000 (Mpunoxenne N26 K
Ycnosuam KbO), a Takxe MonoxeHneM (06WMMKN YyCIIOBUSMU) OTKPbITUSA, 06CNyXMBaHUS n
3aKpbITMS cyeToB B Dc-bu-Ain bank OO0 (MpunoxeHne N1 k Ycnosusm KBO).
Bo BceM, 4yTO He yperynmpoBaHO HacToAwMMu O6WMMKU YCIIOBUSMW KpeauToBaHUA W
EAnHbBIM [OroBOpOM, BaHk 7 3aeMLmK pPYKOBOACTBYIOTCS OENCTBYOLWMM
3aKoHoAaTenbCTBOM Poccuinckon denepaumn.
MOHATMS WM TEpPMMUHbI, WUCMOJib3yeMble B HacToswmx O6WMX YyCnoBMAX KPeauTOBaHMUS,
NMPUMEHSIIOTCA B TOM 3HA4YeHMW, B KaKOM OHM WCMNOMb3YKTCS B 3aKOHoAaTeNbCTBe
Poccuiickon ®degepaunmn, HopMaTUBHbLIX akTax baHka Poccuu, a Takxe B Ycnoeusax KbBO, 3a
WCKJTIOUYEHNEM ClIeaYoLWNX:
AHHYUTETHbIW NN1aTeX — PaBHbIA N0 CYMME eXeMecCsUHbIi nnatex no KpeauTy, KOTOpbIi
BK/1tOYAET CYMMY OCHOBHOIO A0/Ira U CYMMY Ha4MC/IeHHbIX NPOLEHTOB, oTpa)xkaeTcss baHkoM
B Npaduke nnartexen;
Fpacpuk nnartexem - nMpunoxeHne Kk WHAMBMAYANbHLIM YC/OBMAM  A0roBoOpa
noTpebuTenbCckoro KpeguTa, cogepxawee MHopMauut O CyMMax WM gatax naTtexemn
3aeMwunka no JorosBopy noTpebuTenbCkoro Kpeauta C YyKasaHWEM OTAENbHO CyMM,
HanpaBAsieMbIX Ha MoralleHMe OCHOBHOro gonra no Kpeauty, U CyMM, HanpaBiseMbiX Ha
noraweHnwe MNpoLUEHTOB, a Takxe obwer CyMMbl BbiNnaT 3aeMuiMka B TeyeHue Ccpoka
aencrtemsa [lorosopa, onpeaeneHHoOM Ucxoaa M3 ycnoBuid [loroBopa, AENCTBYHOLWMX Ha AaTy
3aknodeHmsa [orosopa. padumk nnatexen He odopMmnserca M He nNpenocTaBasieTcs
3aeMWuKKy B crydyae npegoctaBneHns Kpeauta ¢ JIMMUTOM KpeaUTOBaHMUS;
Mpec-nepuoa (J/IbroTHbliAi NPOLEHTHbIX Nepuon KpeauToBaHuUA) - nepuoa, B
TeyeHMe KOTOpOro 3aeMuwmk npu cobnwaeHnn npasun BoO3BpaTa 3afo/KEHHOCTM No
KpeanTy, ycCTaHOBAEeHHbIX WHAWBMAYanbHbIMW YCAOBUAMM AOroBopa noTpebutenbckoro
KpeamTa, MOXET Monb30BaTbCA KpeaAWTHbIMKM cpeacTBaMym 6e3 ynnaTbl MNPOLEHTOB 3a UX
NCNONb30BaHUE;
3apomxkeHHOCTb No KpeanTty - coBokynHbIn gonr 3aeMwinka nepea baHkom no jorosopy
noTpebuTenbCKoro KpeamTa, BKAOYaoLWmn B cebs:
CpOYHYlO 3aA0JIDKEHHOCTb - CYMMy OCHOBHOIMO Josara W HauYuCNeHHbIX
NPOLEHTOB, CPOK MOralleHns KOTOpbIX B COOTBETCTBUM C YCNOBMSAMKU [loroBopa He
HacTynun (CyMMa OCHOBHOIMO A0/Ira U HAaYMC/IEHHbIE MPOLEHTbI 3@ TEKYLLMA nepuog
niaTexen);
MpocpoyeHHY0 3afA0J/IHKEHHOCTb — CYMMY OCHOBHOMO A0Jira M Ha4uCNEeHHbIX
MPOLEHTOB, HEMOTaLeHHbIX B CPOK, YCTaHOBJIEHHbIN [OroBOpoM;
HeycTOolKy - nMpoOUEHTbl, HAUYMCNEHHble Ha ocTaTok [lpocpo4YeHHOoM
3a40/KEHHOCTH;
O6szatenbHbi NaaTeXx (MMHMManbHbIM NAaTeXx) - obsa3aTenbHbI NaaTeXx B cyeT
noraweHus 3a4o0/KeHHOCTM no KpeanTy ¢ JIMMUTOM KpeauToBaHUs, NoAnexawmn ynnarte
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2.

2.1.
2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

3aeMLNKOM B TeyeHue lNnaTexHoro nepmoaa;

NMokasaTtenb ponrosoii Harpy3ku (MAH) - OTHOWEHME CYMMbl CpeAHEMECSUHbIX
nnaTtexen nNo BCEM KpeauTaM M 3alMaM 3aeMuimka K BeIMYnHe ero cpefHeMecsyHOoro
aoxozaa. NokasaTesib A0NTOBOW Harpy3KnM paccymMTbiBaeTCs B COOTBETCTBUM C TpeboBaHMAMU
HOpMaTUBHbIX akToB BaHka Poccuu;

MonHnas croumMmocTb kpeauta (MCK) - 3atpaTtbl 3aeMwiMka MO MOAYYEHUIO U
obcnyxmeaHunio  Kpeauta, paccuymTbiBaeMble B COOTBETCTBMM € TpeboBaHuaMU
denepanbHOro 3akoHa ot 21.12.2013 N9353-®3 «O noTtpebutenbCkoMm kpeaute (3amme)».
MonHaa CTOMMOCTb KpeauTa ornpefensercd B MpoueHTax roAOBbIX U B  [AEHEXHOM
BblpaXKeHUU;

Mnate>kHbI nepuop - Nepuoa, YCTaHOBMEHHbIM Ans noraweHmss 0O6s3aTenbHOro
nnatexa no Kpeanty ¢ JINMMNUTOM KpeauToBaHUS;
MporpamMma kpeauTOoBaHUA — COBOKYMHOCTb OCHOBHbIX CTaHAAPTU3MPOBAHHbIX

napamMeTpoB M ycnoBuit npegoctaBneHns Kpeguta dusmyeckum nmuam, B TOM 4ucre
TpeboBaHMsA K 3aeMLMKY;

PacueTHbIW nepuoa — Nepuos, 3a KOTOPbIA OCYLLECTBSETCS HayMCleHMe MPOLEHTOB,
noanexawmnx BKOYeHUto B pacyeT Ob6s3atenbHoro nnatexa no Kpeauty ¢ JiumMutom
KpeanToBaHus;

Cyet 3aemMmwmka - Tekywunn cyet mnm Cuet KapTbl, OTKpbIBaeMbl 3aeMLMKY B BasoTe
KpeanTta, Ha KOTOpbIM B COOTBETCTBUM C WHAMBUAYaNbHbIMW YCOBUAMW [OroBopa
noTpebuTenbCcKoro Kpeauta eauMHOBpPEeMEHHO nepedncnsaeTcs cymma Kpeagmta wnum K
KOTOpPOMY YycCTaHaBnmBaeTcsa JIMMUT KpeauToBaHMA M C KOTOPOro OCYLIEeCTBASETCH
noraweHue 3a40/HKeHHOCTM No KpeauTy.

AOroBOP NOTPEBUTE/IbCKOIO KPEAUTA

Mopspok 3aknoYeHns

3aeMLWKnK nMeeT BO3MOXHOCTb 3aKN0UnTb [loroBop noTpebutenbCKoro Kpeamta B paMmkax m
Ha ycnoBusx gencreyrowero EamHoro goroesopa.

C uenbto 3akno4yeHns [lorosopa NoTpebutenbCKoro Kpeamta 3aeMuwmK HanpasenseT B baHk
3asaBneHune-AHKeTy 0 npepocTtasneHMn Kpeaguta (yctaHoBneHun JInmmTa KpeauToBaHuUS),
odopmMiieHHY0 no dopme, yCTaHOB/IEHHON BaHKOM, n AOKYMeEHTbI, Tpebyemble baHkoM ans
3akn4deHmna  [loroBopa noTpebuTenbCKoro Kpeauta, B TOM 4uCie  AOKYMEHThI,
noaTeBepXaawlwme [o0xo4 3aemuumka, HeobxoauMble ANS  onpeaesieHUs  BeNYMHbI
cpegHeMecsYHOro oxoja 3aeMlinka, B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickom
®denepaunn n tpeboBaHmnamm baHka (MporpamMmoi KpeamToBaHms).

3asaBneHune-AHKeTa 0 npegocrtaBneHmn Kpeauta (ycTtaHoBfeHMW JluMuUTa KpeamToBaHUS)
MoXeT 6bITb odbopMmiieHo Ha CanTe bBaHka.

MpennoxeHne baHka 3aknw4ynTb [JoroBop noTpebuTenbCKOro KpeauTa npencraBasieTcs
3aeMwuKky B Buae NMHAMBUAYanbHbIX YCI0BUI C YKa3aHueM [oHOM CTOMMOCTM KpeauTa.
MecToM nony4vyeHus 3aeMlWKMKOM npepnoxeHns baHka cumTtaetca OtaeneHme baHka no
agpecy: 125315, r. MockBa, JIeHVMHrpaaCckuMin NpocnekT, 4OM 72, Kopnyc 2, kopnyc 4.
3aemMwmk BrnpaBe coobwmntb bBaHKy 0 CcBoeM corflacuum  3akaluuTb  [Jorosop
noTpebuTenbCKOro KpeamTa Ha YCIOBMUSIX, YKasaHHbIX B MHAMBMAYaANbHbIX YCNOBUSX, B
TeyeHme 5 (natm) paboumx gHen co gHA MosydYeHus npensoxenuss baHka 3aknunTb
Jorosop noTpebutenbCckoro kpeamta. B ykasaHHbIn Cpok baHK He BNpaBe M3MEHSTb B
OAHOCTOPOHHEM NopsAKe npeasioxeHHble 3aemMwmky NHamBuayanbHble yC1oBUS A0roBopa
noTpebuTenbcKoro KpeamTa.

B cnyyae nonyyeHuss baHKOM noAmnuMcCaHHbIX 3aeMWMKoM WNHamMBMAayanbHbIX YCNOBUA MO
NCTEeYEHNN YKa3aHHOIro B HaACTOSLWEM NYHKTe cpoka [1oroBop He cYMTaeTCs 3aKOUYEeHHbIM.
[orosop noTpebuTenbCKoro Kpeauta CUYMTAETCS 3aK/OUYEHHbIM, ecnu Mexay baHkom u
3aeMWnKOM AOCTUrHYTO corjacme no BceM WHAMBMAyanbHbIM YCOBMSM A0rOBOpa
noTpebuTenbCckoro KpeauTa.

Cornacve  3aemwmka BblpaxkaeTcs nocpeacTsoM noanucaHus (npocTaBneHuns
Cob6CTBEHHOPYYHOW noAnMuCKM W AdaThbl) 3aeMwmnkoMm MHamBuAyanbHbIX YCNOBUA OOroBopa
noTpebutenbckoro kpeamta, cornacme baHka - 3auncneHnem cymmbl Kpeauta Ha Cuet
3aemwmka nnbo ycraHoBneHmem Kk Cuety 3aemMwmka JiIuMnuta KpeanToBaHms.
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2.2,

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.3.

2.3.1.

2.4.
2.4.1.

2.4.2.

2.4.3.

Mopsaaok USMeHeHUs YyC/1I0BUM

BbaHk BnpaBe naMeHsTb HacToswme ObLme yCnoBms KpeanToBaHUs, eCnm Takme n3MeHeHus
He NMoBNeKyT 3a co60l BO3HUKHOBEHME HOBbIX UM YBEJIMYEHUE pa3Mepa CyLLeCTBYLWMX
OEeHeXHbIX 0653aTenbCTB 3aeMumka no Jorosopy.

BaHk nHdopMmupyeT 3aeMlimnKka 06 M3IMEHEHMAX U AOMOSTHEHUAX, BHOCUMMbIX B HacToswwme
Obwme ycnoBus KpeauToBaHus, NocpeacTBoM ux nybnmkaumm (pasmeweHus) Ha CanTte
baHka He MeHee 4yeM 3a 5 (MATb) KaneHAapHbIX AHEN 4O AaTbl, C KOTOPON M3MEHEHMUS
BCTYNalT B CUNY.

Ycnoeuss [oroBopa noTpebuTenbCKOro KpeawuTa, YCTaHOBNEHHble WHAMBMAYaNbHbIMU
YCNOBUSAMM,  M3MEHAKTCA MO  COrnaleHuto CTOPOH  MNOCPeACTBOM  3aK/o4veHus
OOMOJIHUTENbHBIX cornaweHun K [loroBopy noTpebuTenbCKOro KpeauTta, €c/in MHOoe He
npeaycMoTpeHo NHamBuAyanbHbIMU YCIOBUSMM.

B Tom cnyvae, ecnn NHaMBMAyanbHbIMW YCAOBUSAMKM A0OroBopa NoTpebutenbCckoro Kkpeamta
baHKky npegoctaBfieHO NpaBO MpPW HACTYMJIEHMW ONpeaeneHHbiX COobbITUA W3MEHSTb
oTAenbHble napameTpbl Kpeauta (Jlumuta KpeautoBaHums), To baHk yBegoMnsieT 3aeMuimka
0 TakKuX W3MeHeHMsX CcnocoboM, cornacoBaHHbIM C 3aeMWwMkoMm B WMHAMBMAYaANbHbIX
ycnosusix. B Takux cny4yasx 3akioyeHue AOMOSHUTENIbHOro cornaweHmns K [Jorosopy He
TpebyeTcs.

Ecnn 3aeMwmk He corfaceH C BHOCUMMbIMM  BaHKOM uM3MeHeHuaMm B [Jorosop
noTpebuTenbCcKoro Kpeauta, TO OH 06s3aH A0 AaTbl BCTYMJIEHUS B CWUJY WU3MEHEHWI
pacTtoprHyTb [loroBop noTpebuTenbCckoro KkpeamTa.

Cpok peincTBUA
Cpok pgencteus [loroBopa u cpok Bo3BpaTa Kpegnta yctaHaBnmBalTca MHAMBUAYaNbHbIMK
yCNnoBMsIMM A0Orosopa noTpebuTenbCkoro KkpegmTa.

Mopspok pacTop)xeHus
3aemwmk B noboii MOMeHT 6e3 npenBapuTENIbHOIO YBEAOMJIEHUS MOXET PaCTOPrHyTb
[oroBop noTpebuTtenbckoro kpeamta, OMOPMMB 3asBNeHWE Ha [OCPOYHOE MosHoe
noraweHne Kpeauta v BepHyB baHky cymMmy KpeauTa C ynjaaToln nNpoOUEHTOB 3a
haKTNYeCKnini CpoOK KpeanToBaHUA.
2.4.1.1. doroBop noTpebuTtenbckoro kpeanta ¢ JIMMUTOM KpeanToBaHUS pacTopraeTcs Ha
OCHOBaHuUW 3asgBneHnsa O pactopxeHun [orosopa. [orosBop cuuTaeTcs
pacToprHyTbiM He no3gHee pabodero AHS, cneaytowero 3a AHEM nogaym B baHk
3as1BNIEHUSI O pacTopXXeHun [JoroBopa, ecsim MHOW CPOK pacTop)XeHus [loroBopa He
yKasaH B 3asiBIeHWU, U NMpu yCNOBUU OTCYTCTBMSA HenoraweHHOM 3a40/1KEHHOCTHU
no Kpeanty wn(unn) HesaBeplEHHbIX pacyeToB MO paHee COBEepLIEHHbIM
onepaunsam (TpaH3akumsam) ¢ ncnonblosaHuem Kaptbl no CyeTty 3aemMmnka.
Mpn oTcyTCTBMM 3a[0/KEHHOCTM No KpeanTy € JIMMUTOM KpeauTOoBaHMSA B Cy4vasiX oTKasa
3aemwmka wnum baHka oT nepesbinycka KapTtel (npegycmoTpeHHol [Mporpammoint
KpeamToBaHMS), a Takxe 3akpbiTna CyeTa 3aeMuimKa B Te4eHMe CpoKa aenctems [lorosopa
notpebutenbckoro kpeauta [oroBop noTpebuTenbCKoro KpeamTa npekpawaeT CcBoe
aencrseue.
BbaHk BnpaBe noTpeboBaTb pacTOprHyTb [loroBop noTpebuTenbCKoro KpeamTa U NOIHOCTbIO
noracutb 3af0/KEHHOCTb Mo KpeauTy B YCTaAHOB/EHHbIN BaHKOM CpPOK B Ccaydasix
HEUCMNONMHEHNS WKW HeHaanexalwero MCnofHeHMs 3aeMLMKOM CBOMX 0643aTenbCTB no
[Jorosopy, B TOM u4ucne B CcJflydae HapylweHus 3aeMWMKOM CPOKOB BO3BpaTa CyMM
OCHOBHOTO gosira u(Mnm) NpoLeHTOB NPOAO/IKNTENBHOCTBIO (06WeN) NPOAO/IKUTENBHOCTbLIO
6onee uem 60 (WwecTbaecAaAT) KaneHAapHblX AHen B TeyeHue nocnegHux 180 (crta
BOCbMMNAECATU) KaseHAapHbIX AHEN, B Cy4Yae HapylweHus 3aeMWMKOM NpeayCcMOTPEeHHOM
[JorosopoM 06493aHHOCTW LEeneBoro NCNosb3oBaHus Kpeanta, HanpaBuB COOTBETCTBYOLLEE
SMS-yBenomneHue ¢ MHGoOpMaLmen o paamepe 3a40/MKeHHOCTN No KpeanTy no cOCTOSAHUIO
Ha AaTy yBeAOM/IEHUS U CPOKe ANS ee noraweHus.
BaHk BnpaBe AOMOSHUTENbHO YBEAOMUTb 3aeMuimka O AOCPOYHOM UcTpeboBaHMU CyMMbI
3agomkeHHocTn no KpeauTy u AOCPOYHOM pacTtopxeHum [Jorosopa noTpebutenbckoro
KpeamTa nocpeactsoM Cucrtembl «3c-bu-Aih baHk OHnanH» nmMbo HanpaBMB MUCbMEHHOEe
yBeAoOMMIeHMe No agpecy pervcrpaumun 3aeMwmnka n(nnm) yBeaoMsieHMe Ha 3/1eKTPOHHbIN
agpec (e-mail) 3aemwumka.
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2.4.4.

2.4.5.

3.1.2.

3.1.3.

3.1.4.

3.2.
3.2.1.

3.2.2.

3.2.3.

Ecnn 3a40/KeHHOCTb, yKasaHHas baHKOM B yBeAOMMIEHMM O pacTopXXeHwun [orosopa
noTpebuTenbCcKkoro Kpeauta, He 6yaeT noraweHa 3aeMWMKOM B YCTaHOBJIEHHbI BaHKOM
cpok, bBaHk BnpaBe B3biCKaTb 3a40/HDKEHHOCTb B WCKOBOM/YMpOLEHHOM/MPUKasHOM
nopsigke B cyaebHbiX opraHax, YKasaHHbiX B WHAMBMAYaNbHbIX YCNOBUAX A0OrosBopa
noTpebuTenbckoro kpeauta, MM6o NyTeM yUYMHEHUS UCMONHUTENbHOM HaAMMCKU HoTapuyca
Ha J[JoroBope B COOTBETCTBMWM C TpeboBaHMAMM [EACTBYIOLWEro 3aKoHoAaTeNnbCTBa
Poccuiickon ®epgepaunn.

[oroBop noTpebuTenbCcKOro Kpeauta CUYMTAETCH PaCTOPrHyTbiM CO AHSA, cleaytowero 3a
AHEeM NCnosHeHnsa 3aemMumkom TpeboBaHna BaHka 0 AOCPOYHOM UCMONIHEHUN 0643aTenbCTB
no [orosopy nnbo, npu HeBbinoaHeHUN TpeboBaHuma baHka, — CO AHS BCTYMNJIeHUS B
3aKOHHYIO cuMay peleHns cyaebHoro opraHa o B3bICKaHMK C 3aeMuimka 3a40/MKEHHOCTH No
KpeanTty B nonb3y baHka.

C pacrtopxeHnem [loroBopa noTpebuTenbCKOro Kpeanta HauyMc/ieHMe YCTaHOBJIEHHbIX MM
MpoLEeHTOB 3a NoJib3oBaHUe KpeanToM rnpekpaliaeTcs.

ycnosunsa KPEAUTOBAHMA

O6wuMe ycnosusa KpeaAnToBaHUA

CywecTBeHHble yC10BuS NpeaoctasneHnsa Kpeanta, B TOM yucne ¢ JIMMUTOM KpeauToBaHuS,

onpeaensatTca NHamBuayanbHbIMW YCNOBUAMU, SBASIOWMMUCS HEOTbLEMSIEMON YacTblo

[orosopa noTpebuTenbCcKoro KpeamTa.

3a nonb3oBaHMe KpeamToM 3aeMwuK ynnadmpaer baHKy npoueHTbl MO CTaBke,

dunKcnpoBaHHasa BenMYMHaA KOTOPOK onpeaeneHa cCTopoHamMn B MIHAMBMAYANbHbIX YCI0BUAX

Aorosopa notpebutenbckoro Kkpeauta.

MNononHeHne CdyeTa 3aeMwuka AN ucnonHeHuns obs3atenbCcTB  no  [oroBopy

noTpebuTenbCKOro KpeamTa OCyLecTBASIeTCS O4HUM U3 CNOCo60B:

. 6e3HafInYHbIM MepeBOAOM C MHbIX CUYETOB 3aeMuumka, OTKPbITbiX B BbaHke, B TOM
yncre c ucnonb3oBaHneM Cncremol «3c-bn-An baHk OHnanH», BKAOYas nepesoabl
C KapTbl Ha KapTy (6ecnnaTHbIf cnocob);

. 6e3HaNMyYHbIM NepPeBOAOM CO CHETOB, OTKPbITbIX B MHbIX KPEAUTHbBIX OpraHM3aumsx,
nmbo 6e3 oTKpbITUA CYeTa;
. Ha/IMYHBIMU AEHEXHBLIMU CPEACTBAMU MYTEM BHECEHUS AEHEXHbIX CPeACTB 4vepes

Kaccy baHka nnn yctponctea camoobcnyxxmnaHusa baHka (6ecnnaTHbIM cnocob).
B cnydyae ecnnm cyMMbl NpoM3BeAeHHOro 3aeMWMKOM njaTtexa B uenax noraweHus
3agomkeHHocTn no KpeauTy HenoCTaTOYHO A9 MOJIHOMO MCMOoSIHEeHMST 0653aTenbCcTB
3aemwmka no [JorosBopy notpebutenbckoro KpeguTta, noraweHue 3a[0/1KEeHHOCTU
OCYLLECTB/ISETCA B COOTBETCTBUM C TpeboBaHMaAMN deanepanbHOro 3akoHa ot 21.12.2013
N2353-03 «O noTpebutenbCckoM KpeanTe (3ariMe)» B cneaytowen ovepeaHoCcTn:

1) 3a40/KEHHOCTb MO MPOoLEeHTaM;

2) 3a40/KEHHOCTb MO OCHOBHOMY A0JTY;

3) Heycroiika;

4) MPOLEHTbI, HAYUC/IEHHbIE 3@ TEKYLLUNA Nepunog niatexen;

5) CyMMa OCHOBHOIO A0Jira 3a TEKYLUUNA Nepuog nnatexen;

6) MHble NnaTexu, nNpeaycMOTPEHHble 3aKOoHoAaTeNnbCTBOM Poccuiickon degepaunm

nnu MIHamBuAayanbHbIMM YCIIOBMSAMU AOrOBOpa NOTpPeObUTENbLCKOro KpeamTa, B TOM
uncne pacxoabl baHka Mo OCYyWECTBAEHUID AENCTBUIA N0 MNPUHYAUTENBHOMY
B3bICKAHUIO 33a[0/IKEHHOCTU 3aeMuwmka no obsa3aTenbCTBaM, BbITEKAOWWUM U3
JoroBopa.

Mopspok npepocrasneHna m noraweHmsa Kpegurta

Kpeaut npepoctasnsieTca 3aeMwunky B 6e3HanuyHon dopme nyteM egMHOBPEMEHHOrO
3auncneHus scen cymmbl Kpegnta Ha CueTt 3aeMimka.

HauncneHne NpoueHTOB OCYLECTBAAETCS Ha CYMMY 3a40/1KEHHOCTU MO OCHOBHOMY AOATY
CO AHfA, cneaywouwero 3a gHeM npepoctaBneHms Kpeauta, no AeHb NOAHOMO MoralleHus
KpeanTa BKIOYNTENBHO.

CyMMa HauuC/ieHHbIX MPOLEHTOB BKAKOYaeTcss B AHHYWUTETHbIM MNNaTeX W OTpaxaeTcs B
paduke nnaTexen.
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3.2.4.

3.2.5.

3.2.6.

3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

MoraweHne 3afonkKeHHOCTM no KpeauTy npou3BOAUTCA B COOTBeTCTBUM C [padukom
nnaTexen exemecsiMHbIMWU AHHYUTETHbIMKM NaTtexamu, pasMep M CPOKW Ans ynnatbl
KOTOpbIX YyCTaHaBnAMBalTCa MHAMBMAYaANbHbIMW YCNOBUAMU A0OroBopa noTpebuTenbcKoro
KpeauTa.
CnucaHue geHexHblx cpeacts no Cyeta 3aeMuwmka B noraweHne Kpeanta ocyLlecTBAseTCs
baHkoM B 6e3HannyHOM nopsigke He nosgHee 23:59 MCK AHS, COOTBETCTBYKOLIEro garte
nnatexa no paduky nnatexer, 6e3 AOMNONHUTENbHbIX PACNOPSXeHW 3aeMuwmka Ha
YCNoBusIX 3apaHee AaHHOro akuenTta B COOTBETCTBMM C N.5.5 HacTosAwmx O6wmx ycnosum
KpeanToBaHuS.
3aeMwWwKnK mMeeT npaso B Aboe BpeMa AOCPOYHO, MOSHOCTBIO WM YaCTUYHO, NOracuTb
Kpeant, odbopMune 3asiBieHne no popme, yctaHoBeHHON BaHKOM. 3asBneHne MoxXeT 6biTb
npeacTtaBneHo B MUCbMEHHOM BuAe HenocpeacTBeHHO B OtaeneHme baHka nubo npwu
HaAN4YNMN TEXHNYECKOMN BO3IMOXXHOCTU B 3/IEKTPOHHOM BmMae nocpeactsomM Cucrtemol «3c-bu-
A OHnanH» B nopsigke, NnpeaycMoTpeHHoM Ycnosusmn KBO.
B cnyyae OTCyTCTBMSA BO3MOXHOCTM 0MOpPMUTbL 3asiBNEHWE B 3NEKTPOHHOM BuAe
nocpenctsoM Cucrembl «3c-bu-Ain baHk OHnarH» 3aeMWKnK MOXET nepegaTtb B baHk ans
WCNOMTHEHUS CKAHMPOBAHHYIO KOMWUIO 3asBrieHnUs, opOpMIEHHOro Ha ByMaxXHOM HocuTene
no d¢dopme, ycTaHoB/AEHHOW bBaHKOM, K 3aBepeHHOro cob6CTBEHHOPYYHOW MNOAMUCHIO
3aeMwKKa. 3aaB/eHMe HanpaBnseTca B BUAE BNIOXEHHOro (aisa B cocTaBe 3/1eKTPOHHOro
coobuweHns nocpencrtsoM Cucrtembl «3c-bu-Ain baHk OHnanH» C npuMmeHeHuem ACTI
Knunenta (JloruHa, MNoctosiHHoro n OgHopa3oBoro naposen). KaneHT cornawaercs, 4Tto
nepegaHHoe TakuMm obpasoM 3asBfieHne ABNASeTCS OCHOBaHMEM Ansa nposeaeHuss baHKoM
onepaunm A4OCPOYHOro NoraleHus.
3.2.6.1. [locpo4yHOE nosiHoe UM YyacTMyHoe noraweHune Kpeouta ocyliecTsnsieTca B AaTy,
YKasaHHyl 3aeMuwumkoMm B 3agBfieHuu. [lpn coBnageHum c Hepaboumm
(npasgHWYHBIM) OHEM JdaTa AOCPOYHOro noraweHums KpeauTta nepeHoOCUTCS Ha
6nnxanwunm, cneagyowmn 3a HUM, paboumnin oeHb.
3.2.6.2.Mpn 4yacTM4yHOM [0OCPOYHOM noraweHun Kpeguta B 3aBMCMMOCTM OT Bblbopa
3aeMwmnka (yKasaHHOro B 3asB/IEHMM) YyMeHbllaeTcs pa3Mep AHHYUTETHbIX
nnaTtexenm C coxpaHeHMeM cpoka Bo3BpaTa Kpeamta numbo cokpawiaercs
KonmyectBo nnatexen (cpok Bo3BpaTa KpeamTta) C coxpaHeHueMm pasMepa
nnaTexen.
3.2.6.3. lNpun nameHeHnn pasmepa AHHYUTETHOro nnaTtexa baHk npegocrasnaeT 3aeMmnKy
YTOUHEHHbIN [paduk nnatexenm C ykasaHmem [1ONHOM CTOMMOCTM KpeauTa W
nHdopMaunm 06 octaTke AeHeXHbIX cpeacTB Ha CueTe 3aeMLumka.

Mopspok npeaocrassieHna u norawexnunsa Kpeauta ¢ JIMuMnMToM KpegMtToBaHuNA

Kpeaut npegocrasnsercs 3aemwmnky B ¢opme OBepapadTa B npegenax yCTaHOBIEHHbIX

NHamBuayanbHbIMM  YyC/IOBMSIMM  goroBopa  notpebutenbckoro  kKpeauta  JluMuta

KpeaANTOBaHMS N CpOKa KpeauToBaHUS.

HauncneHne npoueHTOB HaumMHaeTcs C AaThl, CAeaylowen 3a AaTon npeaocTaBieHUs

KpeanTa, n ocywectensercs no opMyne NpocTbiX MPOLUEHTOB Ha CYMMY 3a40J1KEHHOCTU

NoO OCHOBHOMY Aaonry. lpu HauncneHum npoLeHTOB B pacyeT MPUHUMAKTCA BenuvnHa

MPOLEHTHOW CcTaBku (B MpoueHTax rodoBbiX) M (aKTMYeCcKoe KOJIMYECTBO KasleHAapHbIX

AHen nonb3oBaHus KpepgutoMm. lMpu 3ToM 3a 6a3y 6GepeTca A[eACTBUTENbHOE 4YMCO

KaneHaapHbix gHen B rogy (365 nnu 366 AHE COOTBETCTBEHHO).

MpoueHTbl HAYNCNAKTCS:

a) B AaTy OKOH4YaHusA PacyeTHoro nepuoaa;

b) B ATy noraweHus 3a40/mKeHHOCTN No KpeauTy B pasmepe, npesbllatoweM pasMep
Ob6si3aTenbHOro nNnartexa.

BaHkOM MoOXeT B3MMaTbCA nMfaaTa 3a nosb3oBaHne OsepapadToM, YCTaHOBIEHHAS

NHamBuayanbHbIMX YCNOBUAMKM A0roBopa MoTpebuTenbCKoro Kpeauta, B 3TOM cCJlyyae

NpoLeHTbl 3a NoJsib3oBaHMe KpeaMToM He npeaycMaTpuMBaloTCS.

HauncneHHble B TeuyeHue PacuyeTHOro nepuoga NpoueHTbl WKW njata 3a NoJsb30BaHWeE

OBepapadToM BKNOYatoTca B coctaB Ob6bs3aTenbHoro niatexa. Ecnm 3aemMuwumk B uensax

noraweHuss 3ago/mkeHHocTM no KpeauTy BHeC CyMMy, T[peBbIWAOWYO pasMmep

Ob6s3aTenbHOro nnarexa, TO B OTCYTCTBME WMHOM HemnoraweHHon 3afo/mkKeHHOCTU no

KpeanTy ocyliecTBnsieTcs AOHauvncieHmne npoueHToB no Kpeamty Ha paTty dakTuyeckoro
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3.3.6.

3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.4.
3.4.1.

3.5.

3.5.1.

3.5.2.

3.5.3.

3.6.
3.6.1.

noraweHus.
Mpn HauyncneHnM NpoLEHTOB 3a NOSb30BaHWe KpeauToMm npumeHsieTcs ycnosume o [peic-
nepunoae B COOTBETCTBUM C NHAMBUAYaANbHBIMW YCIOBUSMW AOroBopa noTpebuTenbCcKoro
KpeauTa.

MoraweHne 3aponkeHHocTM no Kpeamty npomssoautca B pasmepe Ob6s3aTenbHOro
nnatexa. Pasmep Ob6sa3aTenbHOro nnartexa M CPOK ANs ero ynnaTtbl yCTaHaB/MBAlOTCSH
NHamBnayanbHbIMW YCIIOBUSIMW AOroBopa NoTpebuTenbckoro KkpeauTa.

NHdbopmauma o pasmepe 06s3aTenbHOro nnatexa pgosoamtcs baHKkoOM [0 cBeaeHus
3aeMwnka B coctaBe Bbinnckn no Kapte u(mnu) SMS-yBenoMmsieHus, OTNpaB/sSieMoro
baHkOM Ha 3apermcTtpmpoBaHHbIi HOMep TenedoHa 3aeMuimka.

Ecnn TlporpamMMon KpeguToBaHUs  MnpeaycMoTpeH MwuHuManbHbin  nnatex  (Kak
obs13aTeNbHbIN), TO TaKoW nnaTtex BKA4YaeT B cebs yacTb 3a40/1)KEHHOCTM NO OCHOBHOMY
AOMTYy Ha AaTy OKOH4YaHWa PacuyeTHOro nepuvoga W CyYMMY HauuCeHHbIX 3a PacyeTHbll
nepuoa npoueHToB. MNpun Hanuuum MpoCcpoyYeHHON 3a[0/IKEHHOCTU M HeycToMkuM cyMMma
MMWHMMaNbHOro naTtexa yBenuMumBaeTcss Ha CyMMy [1pOCpOYEHHOM 3a[0/IKEHHOCTU WU
HeycToiku.

PacueTHbIn nepuog onpepensieTca Kak KaneHgapHbli Mecsy,. lMepBbiii PacyeTHbI nepunos
HauynHaeTcs C AaTbl, CneaylLlen 3a AaTol COBepLleHUs MepBOM pacyeTHOW onepaunmu
(TpaH3akuun), BbIMNOJIHEHHOMW MNOMHOCTBIO WMAM YaCTMYHO 3@ CYET NpenoCTaBIEHHOro
OBepapadTa, 1 3aKkaH4YMBaeTCa NOCIEAHUM AHEM Mecsua.

MnatexHbin nepuoa - cleayowmn 3a PacyeTHbIM MepuvoaoM KaneHaapHbii Mecsu.
OnuntenpHocTb [natexHoro nepuoaa onpeaensercs WMHAMBUAYaNbHbIMW - YCIOBUSAMMU
Aorosopa notpebutenbCckoro KpeauTa.

Mpn nonHOM noraweHnn 3aaokeHHoCTM no Kpeaouty nepBbii PacdeTHbin nepuopg
paccyMTbIBAaeTCs 3aHOBO B COOTBETCTBUU C ycroBmeM N.3.3.9 HacTosAwmx O6wmx ycnosui
KpeanToBaHuS.

CnucaHne peHexHbIX cpeactB co CueTa 3aeMliMKa B noraweHne 3afo/mKeHHOCTU Mo
KpeanTy ocywecTtensietrcs baHkoM B AeHb rnononHeHuss Cyeta 3aemuimka B 6e3HasIMYHOM
nopsiake, 6e3 AOMNOSTHUTENbHbLIX PACMOPSXXEHUNM 3aeMLMKa Ha YCNOBUAX 3apaHee AaHHOro
akuenTa B COOTBETCTBUM € N.5.5 HacToswmnx O6wmx ycnoBmii KpeantoBaHuUS.

Mpwn noraweHnn 3ago/mKeHHOCTM no KpeauTy OCTAaTOK AOCTYMHOro AJs8 UCNOAb30BaHUS
JIuMnTa KpeanToBaHMsl BOCCTaHaB/AMBAETCA Ha CyMMYy MoraleHus.

O6ecneueHmne Kpeaurta

Ons uenen obecneyeHus Hapnexawiero UcnonHeHuss o6s3aTenbCTB 3aeMwmka nepeg
BbaHkoM no [loroBopy NoTpebuTenbCcKoro KpeamTta MoryT 6biTb NpeaocTaBaeHbl 3an0r n(unn)
Nnopy4YmTENbLCTBO.

Mpenc-nepuoa

Hannume lpelic-nepmnoga, ero ANUTENbHOCTb yTBepXaatTcsa [porpamMmMon KpeauToBaHMUS
npun npepoctaBneHnn KpeautoB C  JIMMUTOM  KpeauMTOBaHMA WU ONpeaenstoTcs
NHaMBuayanbHbIMW YCIOBUSAMKW AOroBopa NoTpebuTenbLcKkoro KkpeauTa.

Mpu noraweHnn 3aeMWMKOM B MOSIHOM o6beme BCell CyMMbl 3afo/mKeHHOCTH no Kpeauty
He no3aHee AaTbl OKOHYaHuA [peric-nepuoaa NpouUEeHTbl 3a nosib3oBaHue Kpeautom He
HauucnswTca. [enctBme JIbroTHOro nMpoUEeHTHOro nepuoaa kKpeputoBaHusa (Ipenc-
nepuoaa) Bo306HOBNSETCA CO AHA, Cleayowero 3a AHeM noraweHuns 3a40/1KEHHOCTU Mo
KpeauTty B pa3Mepe, yCTaHOB/IEHHOM Ha AaTy OKOH4YaHWs PacyeTHOro nepuoaa.

Ecnn 3apgonxeHHOCTb No KpeauTy B YCTaHOBJIEHHbIM CPOK He noraweHa uMau noraweHa
YacTUYHO, TO 3aeMLWmnK TepseT NpaBo Ha [penc-nepuoa. JaHHOoe NpaBo BO306HOBAAETCS CO
AHS, cneayouero 3a 4aTOM MOSIHOMO NoralleHus CyLwecTeyowen 3a40/KeHHOCTn KpeauTy.

OTBEeTCTBEHHOCTb 3a HapylUeHUe yC/I0BUA KpeanToBaHuUs

HencnonHeHne wWnM HeHaanexaiiee WUCMoSHEeHMe 3aeMIUMKOM B YCTaHOBJ/IEHHbIA CPOK
0653aTenbCTB No Bo3BpaTy KpeanTta n(unm) ynnaTte NpoLeHTOB Ha cyMMy Kpeauta Bnedet
OTBETCTBEHHOCTb, YCTaHOB/IEHHYIO NHanBmnayanbHbIMU YyCNOBUSIMU Joroeopa
noTpebuTenbCcKoro KpeauTa.
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3.6.2.

4.

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

4.2.8.

4.3.
4.3.1.

4.3.2.

B cnyyae HapyweHuMss 3aeMLIMKOM CpOKOB nMoraweHunss KpeawuTta, YCTaHOBNEHHbIX
[orosopom noTpebnTenbCcKoro KpeauTa, NpPOAOIXUTENbHOCTbLIO (obwen
MPOAO/IXUTENBHOCTBLIO) 6osiee 60 (ecTnaecaTn) KaneHaapHbIX AHEN B TeYeHne nocnegHunx
180 (cTta BOCBMMAecATM) KaneHaapHbiXx AHel baHk BrnpaBe noTpeboBaTb AOCPOYHOIro
BO3BpaTa OCTaBLIeNCs CyMMbl KpeguTa BMecTe C NpuYMTaloWMMUCA npoueHTamm n(unm)
pacTop>eHus [loroBopa noTpebuTenbCckoro KpegmTta B COOTBETCTBMUM C N.2.4.3 HACTOSALWMX
O6LWwux ycrnoBuii KpeagntoBaHus.

NMPABA U OBA3AHHOCTU CTOPOH

3aeMLWMK MMeeT NnpaBo:

CaMOCTOSITENIbHO onpeaensTb M3 CNMcKa AOKYMEHTOB, HeobxoAuMbIX AN 3aKJK4YeHus
Jorosopa notpebutenbckoro kpeauta (B COOTBETCTBMM C [MporpaMMoin KpeguToBaHus),
nepeyeHb AOKYMEHTOB, MNOATBEPXAAloOLWMX €ro [0oxXo4, AN npeactaBneHuss B baHk u
onpeaeneHns baHKoOM BennM4YMHbI CpeaHEMECAYHOro A4oxoaa 3aeMLLmnKa;

pacnopsXaTbCs npenocTaBfeHHbiM KpeanuToM B NOpSiAKE M HA YCIOBUSAX, YCTAHOBNEHHbIX
OENCTBYIOWNM 3akoHoaaTenbCcTBOM Poccuitickoin ®epepaunm, EAWMHBIM  OOrOBOPOM MU
[orosopoM noTpebuTenbCKoro KpeamTa;

nonydyatb HeobxoauMmyt wuHdbopmaumio oT baHka B pamMkax WCNOMHEHWS NOoCNeAHUM
[orosopa notpebuTenbLCcKoro KpeauTa;

TpeboBaTtb 0T baHka Haanexawero n CBoOeBpeMEHHOr0 NCNOSIHEHNS CBOMX 06a3aTeNnbCTB No
[orosopy notpebutenbLCcKoro KpeauTa.

3aeMumnk obasyerca:

cobntogaTtb ycnosus [lorosopa notpebutenbckoro Kkpeguta;

norawaTb 3a4okeHHOCTb No Kpeanty B pasmepe un B aaTty nmbo Cpoku, yCTaHOB/IEHHbIe
NHanBuayanbHbIMU YCTOBUSMM AOrOBOpa NOTPebUTENbCKOro KpeanTa, obecneyms Hanmumne
AEeHeXHbIX cpeacts Ha CuyeTte 3aeMwiMKka He no3gHee 23:59 MCK AHS, COOTBETCTBYHOLLErO
AaTte nnatexa no paduky nnaTtexen, nnbo He nolaHee paTbl OKOHYaHMS [naTexHoro
nepwuoaa;

npu npeaocTaBsieHnn B baHk 3asBn1eHNs 0 AOCPOYHOM MOSTHOM MM YaCTMYHOM MoraleHmnu
Kpeanta obecneuntb Hanuume Ha CueTe 3aeMulMKa [AEHEXHbIX Cpeacts, B CyMMe,
AOCTaTOYHOM AN AOCPOYHOrO NOSHOMO MM YacTUYHOro noraweHns Kpeanta;
npefocTaBuUTb B YCTAHOBJIEHHbIM B WHamBuAyanbHbIX  yCNOBMSIX  AOroBOpa
noTpebuTenbCKOro KpeamTa CpoK AOKYMEHTbI, NOATBEpPXAAoWMe LeneBoe UCNob3oBaHue
Kpeauta (npu BkAYeHMM B [oOroBop noTpebuTenbCcKoro kpeguta ycnosumss 06
ncnonb3oBaHum KpeanTa Ha onpeaeneHHble uenn);

onjlayuMBaTb BCe pacxonabl, MOHeCeHHble baHKOM B pe3ynbTaTe WcnosiHeHus [orosopa
noTpebuTenbCcKoro KpeauTa;

B TPEXAHEBHbIN CPOK YBeAOMUTb baHK:

o 06 M3MEHEHMW KOHTAKTHOM MHOPMaUMK, UCMONb3YEMON ANS CBA3M C HUM, 06
n3MeHeHun cnocoba cBs3n baHka ¢ HuMm;
. O BO3HMKHOBEHMW O0OCTOATENBCTB, CMOCOOHbLIX MOBAMATL Ha BbIMOJHEHUE

3aeMLLMKOM CBOMX 0693aTenbCTB Nno [JoroBopy noTpebuTtenbCcKoro KpeauTa;
B C/lyd4ae A0CPOYHOro uctpeboBaHua KpeamTa nNpu HEUCMNONHEHUU UMM HEHAAJIEXALUEeM
WCMOJIHEHMM UM o0653aTenbCTB Mo [oroBopy NOTPebUTENbCKOro KpeauTa noracuTb
3a40M1KEHHOCTb N0 KpeauTy B CPOK, YCTAHOBJIEHHbIN B MMCbMEHHOM yBeAOMJSIEHUM BaHKa;
He npou3BoAMTb 6e3 MUCbMEHHOro cornacua baHka ycTynKy WaM nepegavy ApYyruMm
cnocob60M UENMKOM WM 4YacTUYHO CBOMX nMpaB W o6s3atenbcts no [orosopy
noTpebuTenbCcKoro KpeauTa.

baHk MMeeT npaBo:

no pesynbTaTaM paccMOTpeHus 3asBneHus-AHKeTbl O npegoctasneHnn KpeguTta

(ycTtaHoBneHun JluMuTa KpeaumToBaHWs) OTKasaTb 3aeMWMKY B 3aKalyeHun [orosopa

noTpebutenbckoro kpeamta 6e3 06bACHEHNS NPUYMH;

B TeyeHme cpoka AencTBus [joroBopa noTpebuTtenbCKkoro KpeanTta npoeepsaTb hrMHaHCOBOEe

nonoXxeHne 3aeMuwmKka B Uensx BbiSBNEeHUS 06CToATeNbCTB, CNOCO6HbIX MOBAMATL Ha

BbIMO/SIHEHME MM 0653aTenbCTB No Jorosopy noTpebuTenbCKoro Kpeauta, 3anpawmsatb Y
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4.3.3.

4.3.4.

4.3.5.

4.4.

4.4.1.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

4.4.8.

3aeMwWnKa AOKYMEHTbl O MOATBEPXAEHUM 3aHATOCTM N(MNN) A0X0Aa;

YMEHbWWTb B  OAHOCTOPOHHEM MoOpsAKe TMPOUEHTHYIO CTaBKYy, YCTaHOBJIEHHYIO
NHaMBuayanbHbIMW YCAOBUSMW AOrOBOpa NoTpebuTenbCcKoro KpeanTta, YMeHblWNTb pasmep
HeyCcTolkn MM OTMEeHUTb ee MOSIHOCTb WAW YacTU4YHO, YCTaHOBWUTb Mepuoj, B TeyeHue
KOTOPOro OoHa He B3uMaeTcs, nnMbo npuHATb peweHne 06 oTkase B3uMMaTb HeycTonky.
YBegomneHne 3aeMwinka o6 maMeHeHuu ycnosuii [loroBopa moTpebuTenbCKoro kpegurta
ocyulecTsnseTcsa nbbIMM AOCTYNHbIMM cnocobamu, cornacoBaHHbIMM C 3aeMLLMKOM B
NHaMBMAyanbHbIX YCNOBUAX AOroBOpa NoTpebuTenbCcKoro KpeauTa;

OCyLWecTBAsATb yCTynky npaB (TpeboBaHmin) no [oroBopy MNOTpebuTenbLCKoro Kpeguta
opuandeckomMy auuy, ocyuwecrteaswoowemMy npodeccMoHanbHYy  AeSaTeNlbHOCTb Mo
npeaocTaBneHnt0 NoTpebuTenbCKnx 3alMoB, PUAMYECKOMY ULy, OCYLLEeCTBASoWeMy
AeATeNbHOCTb MO BO3BpaTy MPOCPOYEHHOM 3a40/KEHHOCTU DU3NYeCKUX 1L, B KadvecTee
OCHOBHOIo BMAa AeATeNbHOCTM, crneumanm3mpoBaHHOMY duHaHcoBOMY o06bLlecTBy wnu
dunsnyeckomy nmuy, ykasaHHOMY B MUCbMEHHOM COr/lacMn 3aeMuimka, noslydeHHOM nocsne
BO3HMKHOBEHMS Yy 3aeMwuka [lpocpoyeHHOM 3ap0/KeHHOCTM no  [orosopy, W
pacnopsxaTbCsi MHbIM ob6pa3oM cBouMM npaBamu no [orosopy, ecnum NHamBuayanbHbie
yCnoBusi 4Oropopa noTpebnTenbCKoro Kpeamta He coaepikaTt YC/10BMS O 3anpeTe YyCTYNKN n
€CNn nHoe He npegycMoTpeHo deaepanbHbIM 3aKOHOM. pu ycTynke npas (TpeboBaHuin)
baHk BMNpaBe nepegaBaTb MNepCoOHanbHble JdaHHble 3aeMlinKa B COOTBETCTBUM C
3aKoHoAaTenbCTBOM Poccuinckon deaepaumnm 0 NnepCoHanbHbIX AAHHbIX;

MHdopMMpoBaTbL 3aeMumka nocpeacrtsoMm SMS-ysepgomneHnuii, Push-yBegomnenHun, IVR
(MHTepaKTMBHOrO ros0COBOr0 MEHK) O CyMMe W jgaTe npeacroswero AHHYMUTETHOro
nnatexa nmbo o cymMMe n cpoke npeacrtoswero Ob6a3atenbHOro nnatexa, a TakXe WMHbIX
nnaTtexen, npeayCcMoTpeHHbIX [JJoroBopoM nNoTpebuTtenbCckoro Kpeaunta.

BbaHk o6a3yeTcsa:

npeaocTaBuUTb 3aeMLUKY [AEHeXHble CpeacTBa B CyMME M Ha CpOK, YCTAHOBJ/IEHHble
NHamBmnayanbHbIMW YCITOBUSIMKW AOroBopa NoTpebuTenbCckoro KkpeauTa;

paccynTbiBaTb B OTHOWeEHMM 3aeMwmka MNAH npyn npmHATUM pewenna o npefocTaBieHnmn
emy Kpegnta B cymme 10 000 (mecatb Thicay) pybnen n 6onee, a Takxe npu MaMeHeHUmn
ycnosuin [lorosopa noTpebuTenbCKoro Kpeauta, U yBeAOMASATb 3aeMLiMKa O 3HaAYeHUMU
paccyMTaHHOro B OoTHoweHun Hero MNAH npu 3akniodyeHnn [oroBopa noTpebuTenbcKoro
KpeamTta - B MHAMBMAYanbHbIX ycnoBusax [loroBopa noTpebuTenbCKoro kpeauta, a npu
M3MeHeHun ycnosumn jorosopa — nocpeacrsoMm SMS-ysegomneHun unu Push-ysegomneHun;
WHdopMupoBaTb 3aeMmka cnocobamm, yCcTtaHOBAEHHbIMU VIHANMBUAYANTbHLIMU YCNOBUAMU
Aorosopa notpebutenbCckoro KpeamTa, 0 pa3mepe ero 3aaokeHHOCTM no KpeauTty, aaTtax,
CpoKax W pasMepax Npou3BeAeHHbIX N NPEeACTOSAWNX NaTexXen, UHbIX CBeAeHUSsX;

nocne coBeplieHMs 3aeMLUMKOM Kaxaow onepauum C ucnonb3oBaHueMm KapTbl (BbINycK
KOTOpoi npeaycmoTpeH [lporpamMMon  KpeauToBaHMSA) UM pekBuM3nMToB  KapTbl
MHpOpMUpPOBaTb 3aeMLUMKa O pa3Mepe ero 3a40/KEHHOCTN No KpeamTy n o0 4OCTynHoOM Ans
NCcnonb3oBaHus cymme Kpeaguta nocpeactsoM Cuctembl «2c-bu-Ain baHk OHnamiH»;
exemecsyHo ¢opmmpoBaTb Bbinnucky no KapTte (BbiMyCK KOTOpON npeayCcMOTpeH
MporpaMMoOn KpeanToBaHMA) C yKasaHMeM B TOM 4ucne: pasMepa 3afo/DKEHHOCTM Mo
KpeanTy, naT un pa3MepoB NpPOU3BEAEHHbIX 3a MpeAlecTBYWNI Mecay nnaTexen,
npeacroswero O6s3aTenbHOro naaTexa n 4OCTYNHOM 4SS UCNOAb30BaHMS CyMMbl KpeaguTa.
Boinncka no KapTte dopMmumpyeTcs B 3/1eKTPOHHOM BuMAE M AOCTyNHa 3aeMWuKy ans
O3HaKOM/eHMsa K nedyatn B Cucteme «3c-bn-Ain baHk OHNamH»;

HanpaBnsATb MNOCTYNMBLUME AeHeXHble cpeacTtBa Ha CueT 3aeMwivka B rMoraweHue
3apomkeHHOCTU no Kpeauty;

MHpopMMpoOBaTbL 3aeMwmka O Haanumm [poOCpPOYEHHON  3a40/1KEHHOCTM  1t06biMK
AOCTYNHbIMK cnocobamm, cornacoBaHHbIMKM C 3aeMWwMKoM B UNHAMBUMAYaNbHbIX YCNOBUAX
Aorosopa noTpebuTenbCKoro KpeauTa, B CPOK He no3aHee 7 (ceMm) KaneHaapHbIX AHEN C
AaTbl BO3HWKHOBEHUS [pOCpOYEeHHOM 3a40/1)KEHHOCTH;

OCYLLEeCTBNAATb AeATeNbHOCTb Mo BO3BpaTy MpoCpoOYEeHHOM 3a401KEHHOCTM B COOTBETCTBUM
c TpeboBaHuaMn OdepepanbHoro 3akoHa oT 03.07.2016 N9230-®3 «O 3awwuTe npas wu
3aKOHHbIX MHTEPEecoB (U3NYECKUX NUL NPpU OCYLLEeCTBNEHUUN AeATeNbHOCTM MO BO3BpaTy
MPOCPOYEHHON 3a40/HKEHHOCTU M O BHECEHUU U3MeHeHUN B dDegepanbHbii 3akOH «O
MUKPOMUHAHCOBOW AEATENBbHOCTU U MUKPOMMHAHCOBbBIX OPraHmM3aumsax».
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5.2,

5.3.

5.4.

5.5.

5.6.

SAKNTIOYUTEJIbHbIE NMOJIOXXEHUNA

3aeMWKnK yBeAOMNEeH O CyWeCcTBOBAaHMM pUCKA HEUCNOSHEHMS WM ob6s3aTenbCTB Mo
[orosopy notpebutenbCckoro Kpeamta n HauncneHns Heycrtokmn B ciydyae, ecim B TedeHmne
OAHOro roga obwunn pasMep naaTtexemn rno BCEM MMEKLLMMCS Y HEro Ha aaTty obpalleHus B
BaHk o0 npegoctasneHnn Kpeaurta (yctaHoBneHun JiuMmnta KpeamtoBaHus) obsasatenbcream
Nno KpeauTHbIM AOroBOpaM, AOroBOpaM 3akMa, BKAKYas njaTexu no npenocraBisieMoMy
Kpeanty, npeBbicuT 50 (NATbAECAT) NMPOLIEHTOB €ro rogoBoro 4oxoaa.

3aeMWKnK npeaynpexaneH, 4Tto ecim OH He npegoctasBnsetr B baHk noaTeepkparolune
OOKYMEHTbl 0 CBOMX pgoxopax, baHk MoxeT ucnonb3oBaTb npu pacdete MAH paHHble
®epepanbHON cnyxbbl rocy4apCTBEHHON CTAaTUCTUKN O CpeaHeayLWweBOM AOX0A€E B permoHe
MEeCTOHaxXOoXAeHnsa unn npebbiBaHMsA 3aeMmuwmiKa, 4YTO MOXET HeraTMBHO MNOBAUATb Ha
YCNoBuUSI KPeaAUTOBaHMS, eCnu OueHeHHblr Takum obpasom [MAH okaxetcs Bbiwe 50
(naTnaecsaTn) NpoueHToB.

YBenumyeHne CyMMbl pacxo4oB 3aeMuimka o CpaBHEHUIO C 0XMOAAEMOW CYMMOW pacxonoB
HEBO3MOXHO, MepeMeHHble NPOLEHTHbIE CTaBKN HE MPUMEHSIOTCS.

N3MeHeHne Kypca MHOCTPaHHOM BantoTbl B MPOLUJ/IOM He CBMAETENbCTBYET 06 MU3MeHeHUn ee
Kypca B byayuiem.

Ons 3aeMwunKoB, NONy4vyawwWMxX A[0X0Abl B BankTe, OTAMYHOW OT BanoTbl Kpeaura,
CYLLeCTBYIOT MOBbIWEHHbIE PWUCKM  HeucrnosHeHus obssaTtenbcts no  [loroBopy
noTpebuTenbcKoro KpeamTa.

3aeMwmk nopy4aer baHky 6e3 Kakux-nmbo [OMOSHUTENbHbLIX PACMOPSXEHUN CO CBOEN
CTOpPOHbI (3apaHee AaHHbIA aKUenT) cnucbiBaTb co CyeTa 3aeMuwmka, a Npu OTCYTCTBUM
(HepocTaTOUHOCTN) cpeacTB Ha CyeTe 3aeMLUMKa C MHbIX CYETOB 3aeMuimKa, OTKPbITbIX B
baHke, 3a ucknyveHnem Cueta Bknaga, neHeXHble cpeacTea:

L B noraweHune 3ao/mkeHHoCcTU no Kpeauty — B pa3Mepe n CpOKKU, YCTAaHOBSIEHHbIE
NHavBuAayanbHbIMKW YCITOBUAMU A0rOBOpa I'IOTpesl/ITe)'IbCKOFO KpeauTta,
U 3a HEUCNOJIHEHME UM HeHagsiexallee McnosHeHne 3aeMwmnKkom obsa3aTenbCcTs No

[orosopy notpebutenbckoro kpeamta — B pa3sMepe HeycToliku, yCTaHOBNEHHOM
NHanBuAayanbHbIMX YCNOBUSIMKU LOMOBOpa NOTpebuTebCKOro KpeauTa.
[JaHHOoe nopy4dyeHMe [eiNCcTBYeT B TeYeHMe BCero Ccpoka Jaencreua  [dorosopa
noTpebuTenbCckoro KpeauTa.
B cnyyae ecnn O6uwue ycnoBumsa KpeamtoBaHna NpoTuBopedaT MHAMBMAYaANbHbIM YCNOBUAM
AOroBopa noTpebuTenbCKoro  KpeamTa, K  OTHOWEHMSIM  CTOPOH  MPUMEHSATCS
NHamBuayanbHblie yCoBMS.
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Mpuno>xeHune N29
Bank K YCNOBUAM KOMMAEKCHOro 6aHKOBCKOro
obcnyxnBaHus

dusnueckunx nuuy B Oc-bu-Air batk 000

Strategic Business Innovator

MonoxxeHune (o6buwme ycnoBus) 06 oTKkpbiTUM obLero cyera n o6cnyxmBaHimm B paMmkax

1.2.

1.3.

1.4.

nakerta ycnyr «CsBoi Kpyr>» B 3c-bu-Ai baHk 000°

OBLLUMUE NMOJIOXKEHUNA

HacTtosuwee MonoxeHne (obwme ycnoeumsa) o6 oTkpbiTMK obuiero cyeta n o6Cny>XnBaHmm B
paMKax naketa ycnyr «CeBoi kpyr» B 2c-bun-Ain baHk OOO ycTaHaBnMBaeT 0CO6EHHOCTH
obcnyxmeaHna KnneHToB B paMkax naketa ycnyr «CBO Kpyr».

OTkpbiTne, obcnyxuBaHue u 3akpbiTme O6uwero c4yeta, a Takxke Cuyerta «Konunka»
pernameHTmpyetcs [onoxeHnem (06WMMM yCIOBUSAMM) OTKPbITUA, 06CAYXMBaHMUS W
3aKkpbiTnsa CyetoB B Dc-bun-Ain bank OO0 (MpunoxeHne N1 k Ycnosusam KBO) ¢ yueTtom
0COBEeHHOCTEN, M3N0XKEHHbIX B HacTosuweM MonoxeHun n B MNMopsagke (06WwWKMx ycnoBusix)
MCMosib30BaHMs H6aHKOBCKMX KapT/anbTepHATMBHbIX MAATEXHbIX HOCcUTesien B DcC-bu-An
BaHk OO0 (MpunoxeHne N23 k Ycnosusam KBO).

Bo BceM, 4TO He yperynmpoBaHO HacToswmMM lMonoxeHnem n EonHbIM 40roBopoM, baHk u
KnueHT pyKkoBOACTBYIOTCSA AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuimnckon depepaunu.
MOHATMS W TEPMUHbI, MCMNONb3yeMble B HacToswWweM [10N0XEeHUN, MPUMEHSAIOTCS B TOM
3Ha4YeHMN, B KaKOM OHW MUCMOSb3YITCS B 3akoHoaaTenbCcTBe Poccuiickon depepaumu,
HOpMaTUBHbIX akTax baHka Poccun, a Takxke B Ycnosusax KBO, 3a wucknwodyeHuem
cneayowmnx:

Bnapeney Nakera ycnyr (Bnapeney) - KnneHT, nogknioumeLimi MakeT ycnyr, B pamkax
KOTOPOro no 3aseseHntio KnneHta otkpbiBatoTcs O6wunn cuet (Obwme cyera), MHble cYeTa
ans peanusaumn (OPYHKLMOHMPOBAHMSA) MOAKAOYEHHbIX OMuUMin B paMkax [lakeTta ycnyr,
odopmnstoTca KapTtbl, Bkato4vas KapTtbl «CBOM 4enoBek», BbIMyLEeHHble KaK Ha uMs
Bnagenbua, Tak 1 Ha UMSA TpPeTbUX NnL;

AoBepeHHOe nmuo - KnneHT, KoTOopoMy BnagenbueM Ha OCHOBaHWW [OOBEPEHHOCTU
npeaocTaBfeHo MpaBO MNosIHOro goctyna k O6wemy cdety (O6wmm cuyetam), npaBo
orpaHmyeHHoro goctyna kK Cyerty «Konunka», a Takxke npaso ynpasneHusa Kaptamum «Csoi
yenoBek»;

Kapta «CBoi uenoBek»'? — [lononHuTtenbHaa kapta u(unu) AlH, odopmnseMble K
O6lwemMy cyeTy, U C UCMOJSIb30BaHMEM KOTOpPbIX coBepliarTca onepauum no Obuwemy cuety
nnn Cuety «Konunka»;

O6wWwMii HakonNUTeNbHbIA cyeT — HakonuTenbHbIi CYET, OTKpbiBaeMbli Bnagenbuem B
pamkax [lakeTa ycnyr B COOTBETCTBMM C YCNOBUAMM BKIaA0B/CHETOB W YCNOBUAMU
MonoxeHns (06WMMKM YCNOBUSAMN) OTKPbITUS, 06CTYXXMUBAHUS U 3aKpbITUSA cYeToB B IDc-bu-
A bank 000 (MpunoxeHune N21 k Ycnosusam KBO).

MakeTt ycnyr - naket ycnyr «CBON Kpyr», yCTaHOBJIEHHbIN Tapudamm, NoaKIYeHne K
KOTOPOMY pernaMeHTUpyeTcs HacTosawmnMm MonoxeHmeM;

Mepuoa nNUMMUTUPOBaAHUA - nNepuoa AEUCTBUS pacxOAHOro nuvMuta (AHEBHOrO,
HeaeNnbHOro, MeCsiYHOro), ycTaHoBneHHoro Bnapenbuem ([JJOBepeHHbIM nUULOM) AN
cooTBeTcTBYtoWwen KapTtbl «CBOM yenoBek».

TeyeHne cpoka, oOnpeaesieHHOro JAHeM, Hegenem WM  MecsaueM, HadymHaeTcs
COOTBETCTBEHHO Ha CneaylLWwnii AeHb, B NMOHeAeIbHUK WK B nepBoe 4yucno mecsua. Cpok
nepnoaa TMMUTUPOBAHUS UCTEKAET:

o AHeBHOro — B 23:59 Mck;

o HeaenbHOro — B BOCKpeceHbe B 23:59 Mck;

® C 15 okTs6ps 2019 roaa n3MeHeHO Ha3BaHWe HacToswero MosIoXKEHUS B CBA3WN C NepenMMeHoBaHneM nakera 6aHKOBCKMX
ycnyr «CeMeliHble LeHHOCTM» Ha «CBOW Kpyr».
10 No 15 okTa6psi 2019 roga - Family Card.
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1.5.
1.5.1.

1.5.2.

1.6.

1.7.

2.1.

2.1.1.

2.1.2.

2.2,

2.3.

2.4.

2.4.1.

2.4.2.

2.4.3.

2.5.

2.5.1.

) MEeCsiYHOro — B NOCNeAHuin ageHb mecsua B 23:59 Mmck.

Cuer «Konunka» - Tekywun CYeT, OTKpbiBaeMmblt Bnagenbuem, B TOM 4ucne pans
peanusaumn (HGyHKLMOHMPOBaAHMSA) B paMKax akeTta ycnyr onummn «Konunka».

B pamkax lNakeTa ycnyr MOryT OTKpbiBaTbCs (06cnyxmBaTbCs) creaytowme suabl CHeToB:
Tekywme cuyeta/Cyeta KapTbl Ans WHAMBMAYASNIBHONO NONAb30BaHWS, OTKPbITble
(oTkpbiBaeMble) Bnagenbuem nnu [loBepeHHbIM MLOM Ha CBOE MMS COOTBETCTBEHHO (Aanee
- JInuHbIK cueT). Npu nepesoae JIMYHOro cyeTa Ha ob6cnyxunBaHMe B paMkax MakeTa ycnyr
Tapudmkauma no MakeTy ycnyr BKAOYAETCS C NEepBOro 4mcna Mecsua, cneaylouwero 3a
MecsiLeM, B KOTOPOM 6bls10 MogaHO COOTBETCTBYHOLLEe 3asiB/ieHWe O noakntodeHunn MNakerta
YyCnyr;

Obwme cuyeta, B TOM uucne O6WMe HakonuTenbHbie cyeTa, U Cueta «Konwunka»,
OTKpblBaeMble BnagenbueM Ha cBoe uUMs.

Habop onumin u ycnyr B pamkax [laketa ycnyr, B ToM uyucne onumsa «Konunka»,
perynupyetcsa TapndaMn n TeXHNYECKMMN BO3MOXHOCTAMM MobunbHoro 6aHka.
O6cnyxuBaHme B pamkax [lakeTa ycnyr, BkJo4dass oTkpbiTue CyeToB, COBEpLUEHME
onepaunn, noAKMOYEHNE/OTK/IIOMEHMEe  Onuuii, npuriaweHne  [JoBepeHHbIX 1wl
ocyuwecTenasieTcs yepes MobunbHbI 6aHK, OTKpbITUE O6LWEero HaKONMTENBLHOIO cHeTa MOXET
6bITb OCYLLECTB/IEHO, B TOM 4ncie, n nocpeancrsoM NHTepHeT-6aHKa.

noPAAOK OTKPbITUA, OBCNTYXXUBAHUA U 3AKPbITUA OBLLEINO CHETA, CHETA
«KOMUJIKA»

C uenbto noakntoveHums Maketa ycnyr KnmeHT oopMisieT COOTBETCTBYOLLEE 3asiB/IEHME:
npu 3aknawyeHun EamHOro porosopa C noaknwdeHnem [laketa ycnyr dopmupyeTcs
3asBrieHne-AHKETa C 3arno/IHeHMEM COOTBETCTBYIOLWEro pa3aena;

ecnun KnueHT yxe obcnyxmneaetcs B pamkax Ycnosuii KBEO, ana noagkntoueHuns MakeTa ycnyr
ocdopMnsfeTcs 3asaBAeHne 0 NOAKIIYEeHMN nakeTa ycnyr «CBOW Kpyr» M OTKPbITUM CHETOB
B pamkax [lNakeTa.

O6wmit cyeT MOXET OTKpbIBaATbCS B pybnsix U MHOCTPaHHbIX BajtoTax, nepedyeHb KOTOPbIX
yctaHaBnmeaetcs baHkoM. OTkpbiTMe O6wero cyeta B pybnax sasnsercs obssaTesibHbIM
ycnosuem nogkntodeHus lNaketa ycnyr.

K O6weMy cuyeTy MoOryt 6biTb odopMiieHbl: B kadectBe OcHOBHOM - KapTa Ha wumMms
Bnagenbua, B kayectse [onosHuTenbHOM — KapTa Ha uMsa [JOBepeHHOro nuua, a Takxe
KapTtbl «CBOIM 4yenoBek», BbiMyckaemble kK ObuwemMy cyeTy Ha uMsa Bnagenbua mam Ha uMms
TpeTbux nuu. B cnyyae ecnu Bnapenbuem sBAsieTCS HeCcoBepLUeHHONEeTHUM (Bo3pacT oT 14
Ao 18 ner), B pamkax [laketa ycnyr Bbinyck KapTt, Bkaouas KapTbl «CBOM 4enioBek»,
OCYLLEeCTBASETCA TO/bKO Ha wmMma Bnagenbua, BbiNyck [JOMOAHUTENbHOW KapTbl Ha MMS
[loBepeHHOro nmua He ocyLlecTBAseTCS.

Boinyck KapTtel «CBon yenoBek» Ha MMs [lepxaTtens — TPeTbero nmua oCywecTBASETCS Ha
OCHOBaHUW 3asBneHus (3asBku) Bnagenbua npu ycnoBuu MpenocTaBsieHUs CBEAEHUMWA O
[DepxaTtene, HeobxoanMbIx Ass ero naeHTudumKaumn.

OcywecTtBneHme onepaumin no 0O6weMy cuyeTy BO3MOXHO C WCNONAb30oBaHueM KapTbl
Bnagenbua wn(unn) LoBepeHHoro nuua, Kapt «CBoi 4yenoBek», a TakKxXe C MOMOLLbIO
MobunbHoro 6aHka, Npu 3TOM:

Bnageneu, 4BNgACb 3aKOHHbIM  MpeacTaBUTENIEM  HeCOBEpLIEHHONETHero, MoxeT
npeaoCcTaBUTb HECOBEPLUEHHONIETHEMY NPaBO pacnopsiXXaTbCa CpeAcTBaMu, HAXOAAWMMNCS
Ha ObuweM cueTe, nyTeM npepocTasseHns KapTbl «CBOW 4enoBek» B MOJIb30OBaHue
HeCcoBepLUEHHOIETHEMY;

Bnageneu HeceT OTBETCTBEHHOCTb 3@ BCE Onepaumu, COBepLUeHHble C WUCMNOSb30BaHUEM
KapTt/AlNH, BbinyweHHbIX K ObwemMy cyeTy B paMkax lMakeTta ycnyr;

Bce onepauum no O6wemy cuyeTy C mcnonbsoBaHmem KapTbl [loBepeHHOro nuua m(unn)
KapTbl «CBOW yenoBek» MNpU3HalTCSa onepaumsmMu, coBeplleHHbIMM Brnagenbuem.

CueTt «Konwunka» OTKpbIBaeTca ToNbKo B pybnax gna cooreseTcrBytowern KapTtol «CBoW
yesioBek», Npu 3TOM:

pacxoaHble onepauun no Cuety «Konwuika» COBEPLIAKTCSA TOMbKO C WCMO/b30BaHMEM
KapTtbl «CBol yenosek», opopMaeHHOM K TakoMy CueTy. Bragenbuem C UCMOSIb30BaHMEM
MobunbHoro 6aHka co Cueta «Konunka» MOryT OCyLLEeCTBASTbCSA onepaunm NOMnoSIHEHUS
O6buwero cyeta B pybnsax;
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2.5.2.

2.6.

2.6.1.

2.6.2.
2.6.3.
2.6.4.

2.6.5.

2.6.6.

2.6.7.

2.6.8.

nononHeHne Cueta «Konunka» MOXET OCYyWecTBNATbCA nNyTeM  6e3HannyHoro

nepevYncneHns AeHexHbIx CpeacTs C tobbix cyeToB, ¢ Obuwiero cyeta B pybnax nononHeHue

MOXET OCYLeCTBAATbCA Ha OCHOBaHWM nepuoamnyecknx (ansawmxcsa) PacnopsixeHui

Bnagenbua, odopMneHHbix B MobunbHOM 6aHke. Bo3MOXHOCTb nepeBoga Ha Cuet

«Konunka» no peksusautam KapTbl «CBOM uyenoBek», 0MOpPMAEHHOMW K TakoMmy CuyeTty,

onpeaenseTcsa TeXHUYECKNMU BO3MOXHOCTSIMWU MobunbHoro 6aHka.

Bnageneu BnpaBe npenocTaBuTb 40CTyn K O6wemy cuety, O6weMy HaKonMUTENbHOMY CUETY,

Cuety <«Konunka» [JoBepeHHOMY nuuy (HeCKosbkuM [loBEpeHHbIM nuuaM), 3a

WCKJIlOUYEeHMEM cryyaeB, Koraa Bnapenbuem aBnsieTcs HecoBeplleHHONEeTHMI (Bo3pacT oT

14 po 18 ner):

noa npepocTaBfeHMeM npaBa A[ocTyna [oBepeHHOMY nuuy K YKasaHHbIM  CyeTaMm

NoHMMaeTcs:

. Npaso NOJHOrO AOCTyMNa M pacrnopsKeHUs AeHeXHbIMW cpeacTBaMu Ha CyeTtax B
pybnsix WM WHOCTpaHHbIX BajloTax, OTKPbITbIX (OTKpbiBaeMbiXx B 6yaywiem)
Bnapenbuem B pamMkax akeTa ycnyr, 3a UCKtoveHnem JIndyHbix cueTtoB Bragenbua
n CuyetoB «Konunka», BKAKOYasa NOMOJIHEHNE N CNUCAHNE AEHEXHbIX cpeacTts 6e3
OrpaHu4YeHnin, B TOM u4ucie C ucnosb3oBaHueM JononHutenbHbix KapT/AlMH,
odopM/IeHHbIX (NoAKAKYEHHbIX) K O6bwmm cyeTtam, n(mnm) MobunbHoro 6aHka, a
Takxe ynpasneHue 6annammu (6boHycamm) no peanusyembiM baHKOM nporpaMMam

NOANbLHOCTY;

o MpaBoO aKTUBMpOBaTb, 610KMpoBaTb, pasbnokmpoBaTb KapTbl «CBOM 4yenoBeKk»,
yctaHasnumeaTtb NMNH-koabl ansa Kapt «CBon YenoBek»;

. npaeBo Ha nony4veHuve uHdopmauum (Bbinncok) no BceM CyeTaM, OTKPbITbIM

(oTkpbiBaeMbIiM B 6yayuwem) Bnagenbuem B pamkax lNakeTta ycnyr, 3a UCK/IIOYEHNEM
Jlnuubix cyetoB Bnapgenbua/fononHutensHbiM Kaptam/AMH, odopMIeHHbIM
(noaknto4YeHHbIM) K O6LWKMM cyeTam;

. MpaBo Ha YCTAHOBMIEHME W M3MEHEeHMe JNIMMUTOB Ha pacxXoAHble ornepaumn C
ncnonb3oBaHneM ononHuTtenbHbix KapT/AlMNH, odbopMneHHbix kK O6WKM cyeTam;

o MpaBo Ha coBepleHne 6e3HaNnMuHbIX ornepauui MNoKynKu/npoaa)ku/KOHBepCumn
WHOCTpPaHHbIX BastoT no O6wmum cyetam (B cnyyae MX OTKPbITUS B MHOCTPAHHbIX
BanoTax);

o rMpaBo Ha nepeknyeHne B MobmnbHoM baHke [onosHuTeNbHbIX KapT/AMNH mexay
O6wmMMKM cyeTaMmn, OTKPbITbIMU B PyBAsSIX M MHOCTPAHHbLIX BanloTax (B ciydae ux
OTKpbITUSA);

. npaeo npeactaenaTb B baHk cBeaeHus, Heobxoaumble Ana wmaeHTudukaumu
TpeTbux NuL, yyacTeylLwmnx B MNakerte ycnyr;

npaso AOCTyna nMpeaocTaBnseTcss Ha OCHOBaHWM  AOBEPEHHOCTM, OMdOpMJSIEHHOM

BnagenbueMm B 371eKTPOHHOM Buae C ncnonbsosaHuem ACI Bnagenbua B MobunbHoM 6aHke;

0ATOM CoBepLUeHMs AOBEPEHHOCTM siBAsieTcs AaTa ee odopmaeHns B MobunbHoMm 6aHke;

baHk nHdopMmpyeT Bnagensua n [JlosepeHHoe NNLO 0 NpeaocTaBneHnmn [JoBepeHHoMy nmuy
poctyna Kk CuetaMm, OTKpbITbIM B paMkax [laketa ycnyr, nytemM oTobpaxeHus
cooTBeTCTBYOWEN nHhopMaunm no Cyetam B MobunbHoMm 6aHke;

C MOMeHTa npuema baHkoM goBepeHHOCTU, odbopMiieHHON BnagenbueM, [loBepeHHoOe nnLO

cuUMTaeTCca noAakM4yYeHHbIM K [lakeTy ycnyr. B cnydae nogkntoudeHus kK [NakeTty ycnyr

JlnyHoro cyeta [loBepeHHOro nmua Tapmdukaums Takoro Cyerta no MNakeTty ycnyr HadMHaeT

OEeNCcTBOBaTb C MEpPBOro yucra Mecsaua, cneaylowlero 3a MecsaueM nogkntodeHms Cueta K

MakeTty ycnyr;

AOBepeHHOCTb gencteyetr 4 (4yeTblpe) roga C patel ee odopmieHnsa, nmnbo

00 MOMeHTa ee 0oT3blBa Bnagenbuem MNaketa B MobmunbHOM H6aHke, NnMbo 4O MOMeHTa OoTKa3a

[loBepeHHOro nunua oT AOBEpPEeHHOCTW NyTeM nogayn [JoBepeHHbIM NMLOM MUCbMEHHOIro

3asiBneHust 06 oTkn4veHun ot lNakeTta ycnyr;

Bce PacnopsixeHuns [loBepeHHOro numua HanpasnswTcs B baHK ¢ ucnonb3oBaHUEM

MobunbHoro 6aHka mn 3aBepstTca ACIH [loBepeHHOro amua;

C MOMeHTa OT3biBa AoBepeHHOCTM Bnagenbuem nubo oTkasza [oBepeHHbIM JINLOM OT

AOBEpPEeHHOCTM [loBepeHHOe NuuUO yTpauymMBaeT npaBo pacnopsixeHnsa O6wumm cyetamuy,

O6bwmMn HakonuTenbHbiMM cyeTaMn, Cyetamm «Konunka», Kaptamm «CBOM 4enoBek».

JInuubii Cuet [loBEpEHHOro nua UcKA4daeTcs m3 obcnyxmneaHmsa B pamMkax Naketa ycnyr

- C NepBOro yYncna Mecsua, cneayouwero 3a mecsuem ucknodeHns Cuerta mns MNMaketa ycnyr,
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2.7.

2.8.

2.9.

2.10.

3.1.

3.2.

3.2.1.

3.2.2.

obcnyxneaHne JINYHOro cyeTta OCYLLECTBSIETCSA B COOTBETCTBMM C 6a30BbIM TapudHbIM
nnaHom!i,

KoMnccnm 3a onepaunun, nposoammbie no O6wemy cyety, O6LWMM HAKOMUTENbHBIM CYETaM
Bnapgenbuem nnu JOBEpPEHHbIM NNLIOM, B3MMAOTCA B COOTBETCTBUM C YCTAHOB/IEHHbLIMU AN
MakeTa ycnyr Tapudamun.

Bnapeneu Bnpase B N1t060e BpeMs OTKNOUYNTL NaKeT ycnyr O4HUM U3 C/leayrowmx cnocoboB:

a) nogate B OTaeneHve baHka 3asBneHve Ha oOTKN4YeHue [lakeTa ycnayr Ha
6ymMaxkHOM HocuTene no opMe, yCTaHOB/IEHHOW BaHKoM;

b) HanpaBuUTb 3asiBfieHMe B 3JIeKTPOHHOM BMAE Ha OTKdeHue [lakeTta ycnyr
nocpeacTtsoM MobunbHOro 6aHka (NpM HaNMMUYMN TEXHNYECKOW BO3MOXHOCTH);

c) 06paTUTBCA C YCTHbIM 3asB/IEHMEM B KOHTAKTHbIA LeHTp baHka — npu ycnosum

nposeaeHns baHkoM ycnewHon OMCTaHUMOHHOW ayTeHTuduKaumm Bnagenbua u
nmbo Hannumm JlnyHoro cueta, nnMbo nMpu OTCYTCTBMM OCTaTKOB Ha O6weMm cueTe
(O6bwmx cuetax), ObwemM HakonuTenbHoM cyeTe (O6WMX HAaKONUTENbHbLIX CYETaX)
n Cyetax «Konunka». B cnyyae oTcytcTBMA JIMYHOro cyeTa U HAaANM4YMKM OCTATKOB
Ha O6bwem cyete (O6wmx cuetax), O6wem HakonutenbHoM c4yeTe (O6wmx
HakonuTenbHbIX cyeTax) n Cyetax «Konunka» Bnagenbuy Heobxoanmo obopMuTb
3asiBieHne Ha oTKAtodeHne [lakeTa ycCayr C yKasaHMEM pPeKBU3UTOB AN
rnepeyncneHmns geHexHblx cpeacts nmbo obpatmewmce B OTaeneHne baHka, nnbo
(Npn HaNMUMM TEXHNYECKOM BO3MOXHOCTK) nocpeactsoMm MobunbHoro 6aHka.

Ha ocHoBaHuu 3asBneHns Bnagenbua 06 oTkio4yeHmu MNaketa ycnyr:

. Cuet «Konunka» noanexuT 3aKpbITUIO C NepeBOAO0M AeHEeXHbIX cpeacTB Ha O6wmin
cyeT — nepeBoj AEHEeXHbIX CPeACTB OCyLlecTBaseTca ¢ popMmmpoBaHmeM BaHKOM
pacyeTHOro gokymeHta 6e3 gononHutenbHoro Pacnopsxenunsa Bnagenbua;

. O6wmnit HaKOMUTENbHbIN CYET MNOANEXMUT 3aKPbITUO C NEepeBOAOM AEHEeXHbIX
cpeactB Ha O6wWMN cyeT — nepeBOA [AEHEeXHbIX CPeacTB OCyLecTBAseTcs C
¢dopMmpoBaHmeM bBaHKOM pacyeTHOro pAoKyMmMeHTa 6e3  AO0onoSIHUTENbHOro
PacnopsixeHusa Bnapgenbua;

o 06w cyeT MoasEXNT 3aKpPbITUIO C NEPEBOAOM AEHEXHbIX CPeAcTB Ha JIMYHbIN
cyeTr Bnagenbua - nepeBOA  AEHEXHbIX CPeACTB  OCyLWeCTBNseTcsa ¢
¢dopMmpoBaHmeM bBaHKOM pacyeTHOro pAoKyMmMeHTa 6e3  AO0onoSIHUTENbHOro
PacnopsxeHusa Bnapnensua;

. yKasaHHble CueTa noanexart 3akpbiTmio BbaHkoOM He no3aHee pabodero AHA,
creaytouwlero 3a AHeM nepeymncieHmns eHexHbliX CpeacTs.

B cnyuae oTkntoyeHus MNaketa ycnyr obcnyxusaHue JinuHoro cyeta Bnagenbua c nepsoro

yMcna Mecsua, cneayluwero 3a MecsaueM oTkK4deHus lakeTa ycnyr, OCyLlLecTBASeTCS B

COOTBETCTBUWN C 6a30BbIM TapuUdHbIM naaHoM!?,

NMOPAAOK MNEPEKJ/IIOMEHUA KAPT/ANH MEXAY CHETAMWU, OTKPbITbIMMU B
PAMKAX NMAKETA YCNYr

MepekntodeHne Kapt/AMNH mexay CyeTtamMu, OTKPbITbIMK M 06CNYXXMBAKLWNMNCSA B pamMKax
MakeTta ycnyr, ocywectenserca B MobunbHoM 6aHke Bnagenbuem mn(nnu) [JoBepeHHbIM
nvuom. lMpu aToM pgenctemsa Bnagenbua u(mnu) [JoBepeHHOro smua no nepekstoYeHuo
KapT/AlNH npupaBHmMBatoTCca K opOpMIIEHMIO COOTBETCTBYtowero PacnopsixxeHus (ganee -
Pacnopsi>keHMe Ha nepeksitoueHue) 1 GUKCUpyrTcsa B cuctemax baHka.
MNepekntoyeHne OCYLLEeCTBASIETCS C Y4YeTOM YCTaHOBJIEHHbIX BaHKOM orpaHuyeHuit no
BantoTe CUeTOB, OTKPbITbIX B paMKax lNakeTa ycnyr, a Takxe C y4eTOM cneayowmx npasun:
nepekatodeHne Kapt «Csoi yenosek» Mmexay O6WwMMM cyeTamMu BrpaBe OCYyLWEeCTBAATb
Bnageneuy n(nnn) JloBepeHHoe nuuo;

nepekntodeHne KapTtbl Bnagenbua mexay O6wWuM cyeToM M JIMYHBIM CYETOM BrMpaBse
OCYLLEeCTBNATb TO/bKO Bnageneu;

11 BasoBbiM TapudHbIM NNAHOM Npu3HaeTcs TapudHbIiA NNaH, B COOTBETCTBUM C KOTOPbIM paHee (A0 noaktodeHus MNakeTa
yCnyr) ocyLecTBnsnocb o6cnyxmbaHune JInyHoro cyeta [loBepeHHOro nnua, a B c/lyyae npusHaHus ero yTpaTuBLUMM CUy —
COOTBETCTBYIOLWMI AeACTBYOWMNIA TapudHbIi NaaH.
12 Ba3oBbIM TapudHbIM NIAHOM NpU3HaeTcs TapudHbIA NaaH, B COOTBETCTBUM C KOTOPbIM paHee (40 NoAktoueHus MakeTta
YyCnyr) ocywecTtBnsnocb obcnyxueaHue JInuHoro cdeta Bnagenbua, a B c/iydyae nNpu3HaHUS ero yTpaTUBLIMM CUNY —
COOTBETCTBYHOLWMIA AENCTBYOWMNIA TapudHbIA NnaH.
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3.2.3.

3.2.4.

3.2.5.

3.3.

3.4.

nepekntodeHne Kaptol JloeepeHHOro nnua mexay O6wmM cyetom u JINYHbIM CHETOM BMpaBe
OCYLLEeCTBATb TONbKO caMo [JoBepeHHOoe NnL0;

nepekatodeHne Kapt «CBori yenosek» mexagy O6wmm cyetom n Cyetom «Konunka» snpase
ocyuwecTsnaTb Bnageneu/Oepxatenb KapTbl «CBOM 4YenoBek»;

nepekntodeHne Kapt Bnagenbua, JoBepeHHoro nuua n Kapt «CBon yenosek» Ha O6wunii
HaKoOMMUTeNbHbIN CYET HE OCYLLECTBASETCS.

PacnopsixeHne Ha nepeknoyveHne, dopmmpyemoe B MobunbHoMm 6aHke, obpabaTbiBaeTcs m
ncnonHsietca baHKoM aBTOMaTMYECKN B NOpsAKe KaneHaapHOW oyepeaHOCTM NOCTyn/ieHns
B BaHk.

Bnageneu/OdosepeHHoe nuuo npu nepekntodyeHmnn Kaptol/AMNH mexay Cyetamm B pamkax
MNakeTa ycnyr HeceT OTBETCTBEHHOCTb 3a AEUCTBUA M WX MNOCNEeACTBMS, CBSA3aHHble C
nepekntoyeHnem Kaptol/AMH.
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